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Alternative Formats: Verification & Delivery Challenges
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Strategic Options

Workflow 1s based on
Users and Staff sense-
making process.
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Our workflow focused on fee & structured content environments
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ILL Borrowing Workflow: Possible Lenders

Our Strategy depends:
What format & uses does
the user want it in?
Also, new options...
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How to search for Myilibrary e-Books

1. On the CISTI Catalogue home page, scroll down 1o bensath
“CISTI Catikogue Search Pages”, and chick on thi: "Advanced
Kyword™ search option

2 Inthe frst "Keywords Amwhere™ box, type: Myikbrary

3 Choose “and” from the drop down menu box

4. I the second "Keywords Amywhere” box, enter a subgect
keyword, e.0 Biotechnology

More inforrmation about Myilbeary e-Book Loans i
Mhalibeary efiook Loan Serace

kable at

All Words
Autheor: AllWords
15BNz Exazt -

Publication Date: » | Equalts &
Publisher: Bagins With
Description: AlWards =
Memiber Riviews: AllWords &

Genre: -

Binding Type: To search for o certain binding type, hightight the

e, You may search for move than ane fpe of the
same time by halding down the CTRL key while
making your setection,

Resubts Per Page: |10 %

Reviewed Books Only: Mo~
Large Print: -
Sart By: | Tl v Asconding
Show Cover Images: | Yas | Select ‘o for a faster page load time.
Show Recent Pests Only: | Foo v
Search Type: | Fossed Boaks  »
If your were logped i Id save this search,




Yin & Yang — Going Alternative

Service: Resource Sharing delivers,
but how increasingly depends on
workflow flexibility?

ILL or Circulation Borrowing Systems
«Just-in-Time Purchasing

Technology *Subsidize, partially subsidize, etc.
*Pickup @ Library or Electronic

& more...

Alternative formats & scenarios gives us a chance to explore our options:
*Expanding source options
*Direct to Home Delivery
*Remote User Interlibrary Loan
*Popular Titles
*Special Collections & Digital ILL
*Grey Literature
*Print on Demand
*Specific Use



Going Alternative: Options, options, options

Say a user needs something immediately,
or wants a color copy,

or you just don’'t want to pay copyright royalties on that 6t
article if you can get it immediately for the same cost...

you have options that lead to expanding possible sources.

Options to search:
1. Open web for content
2. Pay per view options

3. Purchase from publisher



Verification Strategies = new workflow with Search Engines

Read about the tools:

http://www.google.com/librariancenter/librarian tools.html

Web |Images Video News Maps mores»

Mi, X.. & Branch, experience of using laptops 20

Advanced Sesrch
Preferences

Google

Web

Did you mean: NiX_, & Branch, experience of using laptops 2004

rroF 1 Impact of Laptop Computers on Students’ Academ
File Format: PDF/Adobe Acrobat - View as HTIML

Ni. X., & Branch, R.M. (2004). Experience of Using L
Institutions: Effects with and of Ubiquitous Computing u
www.cmu_eduteaching/Laptop StudyReport-2006.pdf -

o Curriculum Vita
File Format: PDF/Adobe Acrobat - View as HTML

Ni. X., & Branch, R. (2004, October). Experienc This is the html version of the fIg

Re:

uga.edu/epitfacultyivitae/branch. pdf.

institutions:. Effects with and of ubiquitous cumpm

www.coe.uga.edulepit/faculty/vitae/branch.pdf - S S

g | e automatically generates html versions of documents as we crawl the web.
= To link to or bookmark this page, use the following url: kecp: / fenne. google

Z€+EBranch,+experience+of+using+laptops+ill4shl=enict=clnkicd=Zigl=us

These search terms have been highlighted: ni x branch experience using (Bl O] /1)

Google ix neither g

Curriculum Vita

22 March 2003

Academic History

Robert Maribe Branch

_com/=earch?g=c

Tips:

*Auto-highlight
search terms.

Ctrl F — Find a word
In the html version.

*Find @ your Library

*Buy from BL Direct

«Cached copies may
save the day

oIf the URL is 404, try the
Internet Archive:

http://www.archive.org/web/web.php

or UK Web Archiving Consortium:
http://www.webarchive.org.uk/

or Australia’s Pandora Archive:
http://pandora.nla.gov.au/about.html




€ - Google - & - [maby dek .

Strategy: can we resolve the verification process?

& %Eaby dick

Search first 3 engines from Favarites
Search first 5 engines from Favorites

Search first 7 engines from Favarites

i —

Vl 5 Books &% scholar |G Search ~ @% Site [ Imaces &
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Books

All books - Full view books

: Google
Moby.-Dick G Goog
by Melville, Herman, Carl F. Hovde - 2003 - 752 pages e
Moby ... Dick ... , Yahoo
Limited preview - Table of Contents - About this book You
YouTUBE

— Moby-Dick - Page 1 — ¥ s

by Herman Melville - 2002 - 96 pages

Moby ... Dick ... W‘ ﬂ’ Ask

Snippet view - About this book

wee| [ More editions ]

Discussions of Moby-Dick

by Milton R. Stern - 1960 - 134 p3
Wincent is explicit: / At the time v
... Generally those who saw Mob

Sninnat sviawe . Skt thie honls

Grao .ﬁ.maznn
What would you add? ol " delicia.us
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others? Download. com
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| X | @ htkp: f fenana, google. cam)'sea

Groowe search toolbar: http://www.groowe.com/
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Going Alternative: Open web for content: online books...

GOUSTQ (G *moby dick
e dbr [%ITI@ME\«H

UVA ILL 2005/2006 Data

H Search Books ] Cyril.Oberlander@gmail.com | My Account | Sign ¢

hite Whale By Herman Melille
Q@ B

*lﬁl' Full scre

b i >

Web

Google

Book Search

BooKs  All books - Limi

Moby-Dick

by Herman Met
610 MOBY DIC
Full view - Tahlgq
[ More editions

Sample study

Total in Google
Sample Ratio

Moby Dick
by James Lam
- Includes Life
Synopsis, List

[ More editions

Google Book Study
Pre-1923 (1 year's requests)

Estimate for Year

Totals
1108
459
12
2.61%

29

Book Search

Fle Lt Vew Favorites

e Search moby dick

Web | Images | News | Maps | Classifieds | Morer BooksE=t=
Back to book search results =
Moby-Dick

by Herman Melville
Constable (1922)

382 pages

Download the entire book

& Ssummary

\ -

| Download | PDF - 19 311
About this book %

S contents
Table of Contents 4
Title Page
Copyright

= Buy this book
Abebooks
Alibris
Amazon
Barmes&Noble com

Fsapher fubrary /O et

Donate | Forums | FAQs | Contributions | Terms. Privacy. & Copyright | Contact | Jobs | Bios

Y@ vemcsscan

Search: |moby dick AND mediatypetexts] | All Media Types

Search Results

Results: 1 through 4 of 4 (0.001 zecs)

Search inside the book
Imoby dick

29 pages, sorted by relevance

O

Page 43 "But when, some year or two after- ward, Moby-Dick was faily 2
sighted from the mast-heads, Macey, the chief mate, burned with ardour to
encounter him; and the captain himself being not unwilling to let ..."

Page 335 "It was Moby-Dick's open mouth and scrolled jaw; his vast,
shadowed bulk still half blending with the blue of the sea. The glittering
mouth yawned beneath the boat like an open-doored marble tomb ..."

Page 52 "MOBY-DICK Oh, I never hurt when 1 hit, except when I hit a
whale or something of that sort; and this fellow's a weasel. What were you —
about saying, sir? Only this: go down with him, and get ..."

Page 346 "Sway me up, men; ye have been deceived; not Moby-Dick
casts one odd jet that way, and then disappears' It was even so; in their
headlong eagerness, the men had mistaken some other thing for the
whale ..."

Page 347 "Lower, all! As if to strike a quick terror into them, by this time
being the first assailant himself, Moby-Dick had turned, and was now
coming for the three crews."

Page 361 "... But he looked too nigh the boat; for as if bent upon escaping
with the corpse he bore, and as if the particular place of the last encounter
had been but a stage in his leeward voyage, Moby-Dick was ..."

Page 202 "And I'm thinking Moby-Dick doesn't bite so much as he
swallows' Well, then, interrupted Bunger, give him your left arm for bait to
get the right.”

You searched for: moby dick AND mediatype:texts

Moby-Dick, or, The whale - Melville, Herman, 1819-1891

Keywords: Ahab,_Captain (Fictitious character): Whaling ships: Ship captains: Mentally ill: Whaling;
Whales

Downloads: 284

Average rating: Yoo (1 review)

Moby-Dick; or. The whale (Volume 2) - Mehille, Herman, 1819-1891
26
Downloads: 39

Moby -Dick: or, The whale {Volume 1) - Mehille, Herman, 1819-1891

26

Downloads: 68
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simg 10,000 tides. Joi the pasty and proofread just one page a day at Distibuted Proofieaders
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Going Alternative: Open web for content: online articles, pre-prints, etc.

w titles

Suggest a journal

DIRECTORY OF
OPEN ACCESS
JOURNALS

Welcome to the Directory of Open Access Journals. This service covers free, full
text, quality controlled scientific and scholarly journals. We aim to cover all
subjects and languages. There are now 2687 journals in the directory. Currently
Find articles 804 journals are searchable at article level. As of today 133806 articles are
included in the DOA] service.
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arXiv.org

Address @ http:/farxiv.orgf

"&‘@%% Cornell University
% EE?; Library

Address |€| http:/foaister.umdl.umich.edu/o foaister/

Open access to 357

Subject search and

7 Sep 2005: Propos
For more infa, see ¢
Robots Beware: inc

Physics

Actrophuei

‘ ter

Search for Digital
Resources

Browse
Institutions / Data
Providers

Future Search
Improvements

Backaround /
Project Description

Information for
Potential Data
Providers

...find the pearls

OATster is 3 project of the University of Michigan
Digital Library Production Service. Qur goal is to
create a collection of freely available, previously
difficult-to-access, academically-oriented digital
resources (what are digital resources?) that are
easily searchable by anyone.

well-behaved repaositories (without ¥ML or UTF-8
errors) are updated on a weekly basis on
Wednesdays. All other repositories are updated
the first week of a month.

6,326,471 records from 577 institutions
(updated 18 January 200&) [%

OpenDOAR

Directory of Open Access Repositories
Home | Find | Suggest | Tools | FAQ | About | Contact Us

Search Repository Contents
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O p en D O AR Directory of Open Access Repositories

Home | Find | Suggest | Tools | FAQ | About | Contact Us

Search Repository Contents

|Organizing Encyclopedic Knowledge H Search ” Clear ]

This search facility is a trial service that uses Google's Custom Search Engine.
Please send us feedback on your experiences.

To search for open access repositories rather than their content, please use the Find page.

Results 1 - 10 for Organizing Encyclopedic Knowledge . (0.17 seconds)
) Google
rror arXivics.CL/I0106015 v1 10 Jun 2001 Custom Search
File Format: PDF/Adobe Acrobat - View as HTML
Organizing Encyclopedic Knowledge based on the Web and its. Application to Question
Answering. Atsushi Fujii. University of Library and. Information Science ...
arxiv.org/pdfics. CL/0106015

rorr WORKER SAFETY AND HEALTH ISSUES ASSOCIATED WITH THE DOE ...
File Format: PDF/Adobe Acrobat - View as HTML

an organizing principle for environmental cleanup and that risk-based cleanup standards

could rationalize ... encyclopedic knowledge of site conditions. ...
www.osti.gov/bridge/serviets/purl/797354-gVyjTa/native/797354 . pdf

Computational Complexity authorsttitles Jun 2001

[15] arXiv-cs/0106015 [ps, pdf, other] :: Title: Organizing Encyclopedic Knowledge based
on the Web and its Application to Question Answering ...

arxiv.org/list/cs.cc/0106

the

not

es,

pu
Help




Going Alternative: Pay per view options:
http://del.icio.us/InterlibraryLoan/pay-per-view

National R h C il national b
BRITISH LIBRARY DIRECT Bl Gl Canoda Ge rechorches Ganada Canada
Frangais __|ContactUs _|Help _|Seash |Canadasie |
This is an article from British Library Direct, a new service that allows you to search ﬁ'ss? g,"?"a“ad"‘;s"";‘;f ’ CISTI Pay Per Article
across 20,000 journals for free and order full text using your credit card. J ’e'ﬂ. ic and fechmical Begin your search below
Infarmation
Buy this article Search British Library Direct Return to Search Engine
1] 2l El| (] =]
searcn> Select> Vourcat>  Checkout>  Fish>
Article title Demand for Document Delivery and Interlibrary Loan in Academic
Ll R’ 1
amazoncom faur | Books | See All 41 Your Account | & Cart | Your Lists (& | Help | r”‘“‘- ’
Amazon.com | ! Product Categories -} *
Advanced Browse Bestsellers The Mew York Mew & Future Libras En - Sell Your Baragain xibooks
Search I Subjects I I Times® Best Sellers I Releases I Espaiol | Magazines | Stuff I Books | Te Eam
=510 || Books

Inget The state of ILL in the state of IL: the Tllinois

Home |t Interlibrary Loan Assessment Project [ An artide from: W sl
Library Collections, Acquisitions and Technical Services "
[HTML] (Digital) Digital Delivery
by L. Wiley {Author), T.E. Chrzastowski (Author) \ e

Wel¢

No customer reviews yet. Be the first.

| Add to Comparison |
The h N \
List Price: $5'95 or Compare with similar items
Price: $5.95 ) ]
Searc L Tell a friend J
22,2184 Availability: Available for download now. Ships from and sold by Amazon.com.
Edition: e-document (Learn more)
© Elect . Keep connected to what's happening jp
See larger image subscription e-mail newsletters. 0y»

Avg. ILL Cost $17.50
N CCC Royalty Fee $32
30,768 Science Direct Download $30 7

Editorial Reviews

Book Description

This digital document is a journal article from Library Collections, Acquisitions and Technical Services, published by Elsevier in 2001. The article

is delivered in HTML format and is available in your Amazon.com Media Library immediately after purchase. You can view it with any web
browser.

Share vour own customer images exclusive author interviews and

Publisher: learn how customers can search
inside this bool.




Going Alternative: Publisher to buy content directly

-z . _ .
*,’ ScienceDirect

Info

0]

| Licensing and Policies ‘ Content Implementation

Authors/ Editors

Using Pay per View, registered users and guests can p
books chapters from non-subscribed journals, bookserieq

ress
This service allows guest users and registered users at g Inc.
access to articles/ book chapters directly by using a crg

awvailahle for 24 howrs nn Scienceniract. hoth in HTMI 5

—

practice

P

Librarians

WILE

Search |

=

Subjects [~TI2 SELT T

Journal Collections

. InterScience

Online Journals

Articles

Aggregators

* You can purchase 24-hour online access to this article for USS 25.00 || jngexing, Abstracting &

© Existing Users: login below to purchase access Outward Linking

o MNew Users: register first before making a purchase Browse By Subject

» [f you have already purchaged this item or have user ID and password | Haworth LGET Site
» Some material is available through national provision licenses. To checl| rig a Distributor/ Sales
& [f you would like to receive institutional access to this content, Recomn Representative
s For further az=istance, pleaze contact us. )
E-mail Alertz
What's New For You?
Events By Date
Mew USers can Affiliate Program
hour online acce | Imprints
Links of Interest
Login | | Submit Registration |
T ]
Password | |

(] Remember Me | Login

Reqgister Now | Athens Login
Forgot My Password

Articles

Welcome tg
where you (

Articles from our |
Delivery Service.

Articles purchase|
your personal use

prohibited.

To search and g
follow the folloy

STEP1)

Instructo

Blackwell
Synergy

Blackwell Synergy

Online journals for
| learning, research
and professional

Using Synergy

Welcome to Biackwell Synergy, the home

Show: | Al Joumals By Subject

! Faculty | Booksellers

S Login

£)Scitat

oF Pramiurn + Backfiles

University of Virginia Libraries User name:

Password:
Forgotten Password

Reagister Athens/Institution Login

Synergy Home | Browse | Search | My Synergy | Books Online | Resources | About | Help

( \=

L)

¥ save settinas Search in all journals:

@ Pramium access (@ Partial access

£ Home & AboutUs & ContactUs & Mailing List & FAQ & Catalogs

¥ Advanced search
Distributors/ Sales Reps | Publishers | Media/ Press » Saved searches
2 User Profile 2 View Cart 2 M‘j e-Text o quick ink |
'
Vol:  TIssue: P:
[ JL_J[ ] oo
» Try CrossRef search
What is Scitation? | Ne
My

i Home H MyScitation H Brovse Publications H Search H Purchase Articles H Usage Reports _

Welcome!
=Sign In
*Sign up for free!

-5end Feedback

* Forget vour
password?

Search field desoriptions

(OF:
* Requires subscription.

B0 New:[EE

in | Full Bibliographic Recard V!

Learn more about our END V] | | in iAbstraEb’Title;"Keyvmrds v|
new features! ;
|AND (8| | | in |Author <
[ ers \
KEGISIEr NOW,
— Hitlist Sorting Options Records Per Page Threshold -
to take advantage | Show Most Recent First % | |25 v [all v|

of new personalization
features,

—
HHUR

The following options may be used to enhance 4

Publication Date Range

Month Day Year Month Day Year

[ & & [ & = [ &[ & v
Volume/Issue Range

From: Vol. ! -i Iss. | To: Vol i- ! Iss. | !



Going Alternative: Direct to User's Home

Online Book Rental. Cheap Books. Borrow new releases and classics.

hnﬂksmlm ME  BROWSE SELE HOW IT WORKS ~ START MY MEMBERSHIP

BETA Member Sign In

Home - Login
1,181,115+ Books Available - 1,309 Members Online

Have a
Your source for swapping books online! question about

. something on
= this page? click
MNeed Help

) [ e i - i Sot " 4

“ Welcome to BOOKSWIM ‘-

Online Book Rental Library. Stop buying books when you can borrow new releases
and dazsics with free shipping!

Metflix has popularized online DVD Rental. We re doing it for books!

BookSwim iz the first online BOOK RENTAL LIBRARY CLUB lending you

paperbacks and hardcovers direct to your house WITHOLT THE MEED TO
PURCHASE Whether it's New Releases, Bestzellers, or Classics, we've got 150,000
titles to choose from, with FREE SHIPPING BOTH WAYS! Read your books &s long

music arfists abums songs members tag store | forums

| Sanuploreuen bl ——

recently traded albums

THE PARADIES SHOPS - e = . $
O oy B e 550 Nierribes 7 — Fevelive Covedecectere Coceras Trade CDS for l showing 14 015 P

About Us Buy a book in Hartford, get half your =
Special Programs money back in San Francisco the hest onling senvice we've found for trading music
CDs... You can't beatthe price. . 99 i
SEESEARE Tl Firstintroduced in 2003, Read & Return has become a hallmark of the 5 itor’s Choi fon Volt Iha GDDd_ThE Bad &
Press Express Paradies brand. Offered at all Paradies shops that sell books, the PC Magazine, Editor’s Choice he Search hie Good, The Bad &.

. rogram allows travelers to
True Stories —

Find a Shop = Buyabook

s Readit

= Return it within six months
.

Receive 50% of your money back!

Family of Brands

Sign up for FREE

Mewsroom

Community Giving Explosions In The Sk Lucinda Williams

The program is good on all books, hardcover or paperback. Books that are Al Of A Sudden | Mis...  West
Employment returned in good condition are then resold at half price. If the returned book [ vant |
Contact Us is notin good condition, the book is donated to a local charity in support of

literacy. .. A
Home Get a FREE CD when you join today! currently on radio

Read & Return has garnered attention in USA Today, the Wall Street
Journal and other national media. Today, thousands of business travelers * No month[‘r fees or commitments E 3 Straight Abead Jarz

all over the United States continue to enjoy books and save money, thanks

to Paradies ¢ 1.8 million available titles

Mow playing: Fascinating
Rhythm by Vince Guaraldi Trio




Going Alternative: Reaching out to remote users...

Between 2003-2005, about 14.8% on-campus users at Portland State
University used Interlibrary Loan, while only 7% of Distance Education
users used D.E. Document Delivery & ILL.

Where are PSU’'s 900+ Distance Education Students or Remote Users?
Y P

S

@ International Students

s Ak

Summit Pickup Anywhere



Going Alternative: So let’s talk $$$

$170

e D.E.ILL & Amazon Price
$150 ENew Price
5140 B Used Price .
$130 41—
Sample of 52 D.E. ILL requests: .
$120 —
s110 | 20% available to purchase in Amazon .
10 B
$90
$80
$70 \
- @ost 6% )
2 for $1
540 e
$30
$20

510 -




Going Alternative: Popular Titles, Textbooks, you know the tale...

—xeter Public Library

. Price for Mew New Title
Title 773 Ten Rod Road, Exeter, RI 2= - 401-294-4109 & Title Ayailability
DA VINCI CODE : A 518.95 yes
NEW SOLDIER, no
DOYLE BRUNSON' 520.97 yes
ANGELS & DEMON: no

S0OUTH BEACH DIE

UNFOREASTA NETFLIX @ your library ur e

$9.80 yes
WOMAM WITH THE

GRAIL / The Library has subscribed to Netflix, the online rnm"i rental service. Now, ifthere is a title T —
PURPOSE-DRIVEN You are looking for that isn't on our shelves or the shelves of any other Rl library, you can o T R TeTer
POWER VS. FORC request that we get it through Mefflix for you. This is a great way to view the popular maovies Voiw R A

BEHAVIOR / that are always out, as well as the documentaries, foreign films, and television series that A b , . _
FREE MONEY TO | aren‘t available atthe local libraries. It's also a great way for us to provide the materials you [

DIGITAL FORTRES:  want, without having to purchase several copies of the same title.
How it works: you place a paper or e-mail request with us. If the title is not readily available pu|ar Reading
through the regular library delivery system, we will go into our Metflix account and order it for

nto the bestseller list and then off of it.

you. When the movie arrives, we will notify you and you can check it out for one week with ; éoogﬁ:nlzgfnﬂgbhﬂgaﬂjgn; ;ﬁ;nam
your library card - just like the movies we own. Depending on how popular the sernvice T
o CAQTN - - t -
H ﬁ,‘l‘j;l,‘m become, your DVDs should arrive very quickly. rary neusty

: ’ . . 5 a permanent commitment to satisfy
Book: X
L:’;‘_ﬁ-s-ﬂﬁ—"l Choose the BROWSE tab on the Netflix site to see the titles they offer. Send us an e-mail will change as demands change,
[ 2 - : : : 5 you need them.
| \ directori@exeterpubliclibrary.org with your name, phone # and title of the movie to take
by suthor / sriist . .
o | I advantage of this new service.
by ot/ genn )
I subject/ genre “E[ . ISBN (best) vI I Submit ' %‘M HIGH-DEMAND LEASING PURCHASE PLANS THEMeNINEWSLETTER! NEW & NOTEWORTHY
i iz | Preferto purchase books McNaughton = e Click these links for current
B sdvanced search et ) TR T e o e B ﬂ?;?;"fﬁﬁ?ﬁfﬁﬁtm rather than lease? Our publishes a : lists, thoughts and news:
books movies music wearch Dy 1eDN to find & ight college textbook | i , Writing B X
What is anIS’BN? The International Standard Book Number (ISBN) is a 10-digit or 13-digit number (e.g,, 0- | SKIlIS [more] purchase pla"? offer high helpful guide ] » McNaughtonBooks.com
/| 840016-64-8 or 978-0-940016-64-4) used to identify books. It is found on a book's back cover, near the bar demand materials all year to what's new Updates & enhancements.
ol Study Aids: Studv Guides, lang with convenient with our .
Book Notes, Professional, subscription pricing. plans. We W » The Book Sale
Your course requirements may include either a 10-digit or 13-digitISBN to ensure thatyou purchase the Einancial Aid [more] also dﬁer tips on getting the Just keep 'em.

correct textbook edition. To find your textbook, simply type the numbers into our search box above You receive the same high = " X
" " " > -
quality selection lists, shelf- most from us. This issue Kids Tips - April 2004

ready books and great we offer the following: MNew books for kids.

» all textbook subjects

5 y two _ - .
from the same seller & 1% Receive your textbooks on time. Ifyou need them fast, lnak for textbooks from sellers with a high | USEDTOP SELLERS
reliability rating, and choose Expedited shipping during checkout

customer service as with » New Programs » Audio Specials



Going Alternative: Special Collections & Digital ILL

Digitize on Demand: if you can — do, and share it.

“Small items that are too fragile to circulate on interlibrary loan are usually supplied through a
photocopy. But photocopying often shortens the life of the original... LOC now scans this type
of material and delivers the images via the Web... A scanned item will be accessible from this
page for at least six months... then be permanently accessible from the Library of Congress
catalog..., and an 856 tag will also be added for the DLC holdings record in OCLC.”

Digital Interlibrary Loan, Library of Congress:
http://www.loc.gov/rr/loan/illscanhome.html

Others doing this...

« National Library of Australia, for public domain Australian works that
are requested by ILL: http://www.nla.gov.au/policy/digitisation.htm|

 Europe eTen DoD: http://www.uibk.ac.at/ub/dea/eten/

Opportunities for Ideal... Expand the use of Odyssey as article scanning tool,
to also provide optional delivery of articles to a public domain repository
(maybe OCLC'’s digtial archive) that automatically incorporates the
contributions combined with ILL bibliographic citation.



Going Alternative: If digital, why not Print?

Print on Demand - a solution to rare material ILL?

There are over 12K books from the Michigan Historical Reprint Series in Amazon;
prices range between $12-$43.

“Print-on-demand is an attractive alternative for scholars on a budget. Another top
seller, the 1898 textbook "A Treatise on Universal Algebra with Applications" by
Alfred North Whitehead, is available from Cornell for $35.99 versus $600 for the
original from a used book dealer. “ hitp://www.news.cornell.edu/stories/April07/LibAmazon.dea.html

com Your | | et Your Account | ¥ Cart | Your Lists Help | AW/
amazon Amazon.com | Books | Product Categaries ! ! o [ Heb | 5]'
I IR e NS ) I 1D e 1SR e
- =
“1 1411 Books v 60) Find Gifts A (60)
Category Books > Michigan Historical Reprint Series

Books
Business & Investing (5)
Entertainment (3)
Home & Garden (3)
Arts & Photography [25)
Health, Mind & Body (3]
History (11,371)
Law (8)
Medicine (4)
Computers & Internet (2)
Monfiction (38)
Literature & Fiction (63)
Outdoors & Nature (4)
Parenting & Families (2)

Professional & Technical (20)

Reference [26)

Religion & Spirituality (87)
Sclence (668)

Sports (2)

Showing 1 - 24 of 12,574 Results

EARCH NSIDE™

l.ﬁ

Sort by

Manual of mineralogy ... by Michigan Historical Reprint Series (Paperback - Sep 13, 2006)
Buy new: $26.99 8 Used & new from $26.03

In Stock
Eligible for FREE Super Saver Shipping. %

Other Editions: Hardcover, Paperback, CD-ROM, Unknown Binding

In memoriam. by Michigan Historical Reprint Series (Paperback - Sep 13, 2006)

Buy new: $26.99 7 Used & new from $26.03

In Stock
Eligible for FREE Super Saver Shipping.

Yeiriolnd:
Other Editions: Hardcover, Paperback, Unknaown Binding

)) Cornell University

CHRONICLE

April 24, 2007

From abolition to algebra, CU Library's unique holdings are
available to readers online

By Daniel Aloi

A selection of rare and out-of-print historical materials at Cornell University Library is only a click away for
readers using a new print-on-demand service.

The library partnered with BookSurge, a subsidiary of Amazon.com, in June 2006 to make available
some of its unique non-copyrighted holdings — collections ranging from historical mathematics and
agriculture texts to anti-slavery pamphlets.

Anyone browsing Amazon.com can now
access 3,500 Cornell tittes available for sale,
and other documents are being added.
Google BookSearch also will lead users to
Cornell titles on Amazon. (BookSurge also
distributes print-on-demand historical
materials from the University of Michigan
Library and the library publisher Thomson-
Gale; and Microsoft's LiveSearch Books
senvice carries public domain materials from
Cornell and other universities.)

Available Cornell collections on Amazon
include Mew York state historical literature (a




Going Alternative: Archiving Self-Publishing
Grey Literature or unpublished materials

Guides: B
http://del.icio.us/InterlibraryLoan/GreyLiterature gt ek fes  Emochremer e R

Home + Library » Grey Literature Report 121 Printer Friendly Version

N THENEWYORK
:  ACADEMY LIBP\ARY

R OF MEDICINE

Search authors using www.zoominfo.com

B scrch O G Grey Literature Report Search the Grey Literature Collection:

The Grey Literature Report s 2 aimonihly publicatic

P\
L « Webpage Contents:

Best Practices: § e /GL9égg
*Acquire & Catalog on demand an oS Confarance Catenda Antwerp, Belgium, 10-11 December 2007
1sttry to get a digital copy and ask for ol
rights add to your institutional _.
repository or digital library. AFVEN YT
2nd gcquire the print and catalog so D VOVP] VOP
no one else has to bug the author.
*Anticipate needs
Offer Free or fee based Library Stm” e,
Metadata & Archiving Service to snoin wio s Ecaten s A
communities that produce these
conference proceedings, reports, etc
«Service Collaboration
Convergence with reference, ILL,

acquisitions, collection development

GreyNet is powered by TextRelease

GreyMet Corporate Authors and Associates

[nttp-rr

mguuaﬂumm!"l"g Advanced Search

Browse (bv band) Browse (kv keyword) Browse (bv kevword)
{RSS | {RSS | |RSS | {RSS |

HumJoKehNaPaayePart2 CCC52007 A table of hyperbolic__
19 minutes ago 18 minutes ago 2 hours ago




Going Alternative: Digital Divide Partnerships

Specific deliveries & uses to be aware of: services to print disabled

F 'ﬁ? | f;_?i DAISY: Digital Accessible Information SYstem (DAISY) ... [ l

fi-0 - &-

.

daisy §

W |

Quick Links —= Cont

Recent News

Latest HIS0 Newslil

May 18, 2007
IFLA 2007 Libraries

Pre-Conference

May 17, 2007
George Kerscher, S

the DAISY Consortiu

Doctorate of Human

May 14, 2007
Malgorzata van Leell

“"‘é".
BENETECH Vg

A Better Way to Read
A Better Way to Publish

VISION :
Our vision i=s that all published |l‘||'-.r.l 1
at fime of release to the gl:I'IE'H:II popl
En! available inan u:cnssi ) i

7 T'IT fl.lm:hnh:lfl.-uh.lrt rh

W i o ..-..-.-..-.I-ﬁi-

Search for Title or

I -

—

Welcome to Benetech Bookshare!
Accessible Online Library

If you are someone who can't read
person who has difficulty reading pr
community is here to serve you.

Bookshare.org gives print disabled
legal access to over 32,000 books
converted to Braille, large print or

BﬂﬂI(SHAIlIE JORG

Bookshare.org

News Update

Welcome to Bookshare

STAY UP Tdg

Kurzweil - 1

National Federation of the Blind

READER

K-NFB Reading Technology, Inc.
presents the ultimate solution to
your everyday reading needs—the
Kurzweil National Federation of the
Blind Reader. This portable device
will revolutionize the way you deal
with the avalanche of print you
confront each day.

Sorting mail, checking ATM
receipts, glancing at handouts—busy
people think nothing of doing such
tasks on the run, unless they are
blind. We have needed human
readers or scanners and software
programs for such jobs—until now.

Download PDF or RTF Brochure

Copyright © 2006 K-NFB Reading Technolegy. Inc



Going Alternative: Mobile Content & Services

Onamobile device? [LEI® D Dme Radic = ere e | A de Search

Google new

Mobile

&} Keep current with the latest news at all times.

Overview | Help Center

AEME The Mobile Edition

1 January 2007
Accessibility help

=2 bbc.co.uk/mobile

Gougle News beta

[ Contactus | worldwide

[ () | | sac Homepage

Welcome: More and more people are ag

Search for News — Find the latest news on any topic. View demao Top Stories the internet on mobile phones and othe
: 3 : : ! | 20 members of BBEC on your mobile devices. If you are able to access the in
Find news from multiple sources worldwide — Access multiple sources on a given stary Sormallas Farlament ! =
to access the news you want from the sources you trust most. View demoa e What do you get? way you can get the mobile edition of b
Associated Press ) . I:I nd e b
New! Personalized news — Set up your news page to show you the stories that best 25 related > How do you get it? BBC on your mobile - What do you get? N
represent your interests. Leam more. h
What does it cost? Browsecatalos
BBC News
Visit mobile.google.com on your FAQ BBC Sport " 75?2f£ffﬁfm = Fiction * Eostry
mobile web browser. My Club (Footh » Univ of Oregon (E-Asia)
Glossary ¥ ( » Univ of Virginia (E-Text] = Health & Fitness = Political Science
Highlights Highlights = Action & Adventure
Yahoo! My Yshoo! Msil  Make Y!your home page Search: || web sea e CBBC = History = Psychology & Psychiats
ap
Sign In /gu:m/_ s = Art
hHoo-’@ MOBILE New User? Sign Up = Humor = Reference
= Biography & Autobiography
Home  Messaging | Infoonthe Go  PDA Downloads = Resource Center = Juvenile Fiction » Religion
) wi
Take Yahoo! with you whenever and wherever. « Juvenile Nonfiction I —
) = Language Arts = Science

I
@ See what's available for my phone

NEW! on Yahoo! Mobile
® Mobile Sponsered Search Beta now avail
& ¥Yshoo! Go new available for Windows M The World's

eReader.com

Yahoo! Go
Stay connected to your esse = PR
Mail, Address Book, Calenda |uuii i

device with Yahoo! Go. Learth Tries, Authors, Descr

) HACKER SAFE
MESSAGING

HOW, WHEN AND WHERE YOU WANT

@ Yahoo! Messenger

Send and receive IMs, ~ SHOP
connect with all your ¢ » Software
friends. ¢ = Special Offers.

£ Yahoo! Mail @_ﬁ_m"“"’w g

Read and send emails on [
your mobile phone.

Text message your mobile 4
friends. SN

# Yahoo! 360° Moblogaing

Post a blog entry from your

phone to Yahoo! 3607

Yahoo! Photos

View and share your online

albums. Download photos

as screensavers, create a

mobile album, run a

slideshow.

& Upload Photas New!
Upload camera phone
pictures to your Yahoo!
Photos account. Free and

ase 3 s just Learn More
B Pa 57.49
3 Text M From Your i fea UES | View all
PC eIy i W1
PC :

[N
FReaderPRO?0

LEARN MORE =

= La

gin: forgor password? ~tions

cle ™ Cart
~7 Education (Vour cart is empty)
Visw Car

tective

oy

Science Fiction
Self-Help

Short Stories

Social Science
Sports & Recreation
Study Aids
Technology

Transportation

Download & Listen to T
avdiobooks and more! Audiblelistener® Gold et 50% off

Medicine

InterScien

"MOBILE EDITION

Home ! Mobile Edition

Sign up now - it's FREE!

Palm Computing and Windows CE users: now you can keep up to date with the latest izzue from =ome of Wiley's most prestigious journals whilst on the move. Uzing AvantGo's free software yvou can download the latest

tables of contents and full abstracts from some of Wiley's most prestigious journale every time you HotSync your handheld device.

Subscribing to Wiley Inter Science Mobile Edition is easy! If vou do not already have AvantGo's software installed and configured on your PDA, follow the first link below. If vou have an account already, follow the

second link.

1. NEW AVANTGO USERS - Download and configure AvantGo software

(thi= will open up a new window - return to this page when you've completed the install).

2. EXISTING AVANTGO USERS - Go to the Wiey InterScience MobileEdition =ign-up page

(registration is required - please fill out ALL fielde - journal selections are optional}



Going Alternative: From our big box to the user’'s small screens

“Ubiquitous handheld access is more
prominent thanks to digital lifestyle
devices such as smart phones and
IPods, yet libraries still focus on
digital content for typical desktop

GSM Association, a global association PCs.”

of over 700 mobile phone industries Robert McDonald & Chuck Thomas, “Disconnects
. Between Library Culture & Millennial Generation
reports that 2.5 billion people

_ Values,” Educause Quarterly No. 4, 2006
currently use GSM phones for mobile
communication, and predicts that

“mobile communication will deliver
affordable voice, data and Internet
services to more than 5 billion

people by 2015.”

Specific uses to be aware of:
*Mobile Technology — why?

1.1 billion library users OCLC report:
http://www.oclc.org/reports/2003libsstackup.htm

-——Ea '\E e ?'1

.u'-r.’|[nl:emzti o T x

[ L8 i
books, masic,
jdeos. arlickes

What does your Library
look like on this device?

olpc

HOME
WIKI
COMMUNITY NEWS

FAQ
PEOPLE
SSSSS
DOWNLOAD
MAP

CONTACTOLPC
PRESS CONTACT
OLPC MAILING LIS




74 | 1984 -Mobipocke ) &t ¥ ¢ [X

others. Goldstein himself, if he fell
into the hands of the Thought
Police, could not give them a
complete list of rpao -
information that
to a comp
Highlight
Add pote
Modi
Add bookmark
Add drawing
Add link

others. Goldstein
into the hands
Police, could

complete list of

information that
Find...

Options...

Display

Text size

Exit

Mavigate
Add bookmark

eBook search
Title w

®

Advanced Search

Buywise Club
Gift Certificates
eBook Big Bargains

Fiction
Alternate History
Childran

Classic Literature
Dark Fantasy
Erotica

Fantasy
Historical Fiction
Horror

Humor
Mainstream
Mystery/Crime
Romance
Science Fiction
Star Trek
SuspensefThriller
Young Adult

Nonfiction

Business

Children

Education

Family f Relationships
General

Health /Fitness
History

People

Personal Finance
Politics/ Government
Referanca

Delivering eBooks to phone

Mobipocket books allow annotating, book-marking,
highlighting, drawing, auto-scroll speed, etc.

What do Library eBooks offer?

Classic Literature for $2-4 & audio enabled

http://www.fictionwise.com/ebooks/

Moby-Dick [MultiFormat]
eBook by Herman Melville

Regular Club
You Pay: $2.49 | §2.12

eBook Category: Classic Literature

eBook Description: Written by one of America's greatest authors, Moby-Dick is a work
of tremendous power and depth--one of world literature's great poetic epics. In the
novel, published in 1851 after sixteen months of writing, Herman Melville recounts the
Promethean quest of Captain Ahab, who, having lost a leg in a earlier battle with White
Whale, is determined to catch the beast and destroy it. By the time readers meet Ahab,
he is a wengeful, crazed, and terror-provoking figure, for Moby-Dick has come to
represent for him all the evil in the world. The relentless voyage of Ahab and his crew, a finely etched group of
weird and wonderful characters who seem both flesh-and-blood individuals and symbeaolic of the varying qualities
of men, becomes a masterful drama of life at sea. The drama is made more fascinating by Melville's eloquent
style--a combination of the journalistic, colloguial, and poetic--and the themes and subjects he pursues--whales
and whaling; man's need for love and comradeship; and the fury of Ahab for the whale. Through realistic
storytelling, symbalic allegory, and allusive and figurative language, Melville achieves in Moby-Dick a special
intensity that readers will marvel at, and not soon forget.

Click on imag= 1= =nlargs.

eBook Publisher: Fictionwise.com/Fictionwise Classic
Fictionwise Release Date: March 2003

This eBook is also available in the following bundle(s):
= Fictionwise Classics [Authors H-7 Bundle

[i=| eBook stats

Available eBook Formets [MultiFarmst - What's this?]z &dcbe Accbat (PDF) [2.5 MB], Adobe Acrcbat - Large Prict [PDF)
[2.7 ME], Palm D== (PDE) [722 KB], Rock=t/REB1100 (RE) [624 KB], Microsoft Reader (LIT) [S67 KE] - Pock=tel 1.0+
Compatitie, Frankiin =BzckMan (FUE) [614 KB], hizbosk (KML) [1.4 MB], iSic (PDE) [593 KE], Mabipsckat (PRC) [733 KE],
OEBFF Farmat (IMP) [244 KE]

Wards: 213741

Reading time: 510-854 min.

Microsoft Resder (LIT) Farmst: Printing DISABLED, Resd-Aloud ENABLED %

24 Resder Retings:

ready to buy?

Add to Cart

You can abvays remeve it later.

add to

Wish List

B buy this eBook
. -
<l for a friend!

Fictionwise Cyberguide
Penple who enjoyed this eBook alse
enjoyed:

[ nestrome [MutiFormat] by 1eszpn
Conrad

[ The Biack Tulip [MutiFormat] by
Alexandre Dumas

[ & Trame sbrozg (MuttiFarmsty by
Mark Twain

[ simayers Foily: & Story of an Easterm
Biver [MultiFormat] by Jos=gh Canrad

[ gty s, Saitor [MuttiFarmat] by
Herman Mehillz

D 1001 Arabisn Nights [Wolume 4 of 16
[MultiFzrmat] by Sir Richard F. Burton

D 1001 Arabisn Nights [Wolume 5 of 16
IMultiFormat] by Sir Richard F. Burton




Options

Systems

Budget & flexibility
to use it

Yin & Yang

User
Format/Use
Preferences

Accessibility,
Findability, &
Usability

Sense-making in Workflow

User Needs



Just-in-Time Acquisition is one strategy that makes sense

28,805, 70%

Acquired by Library

ILL Borrowed

12,267, 30%

Purchase

SourceE

LoanAuthor LoanTile LoarPublisner | PubDate  Espressor | o AL=Albis | gy Sats Depainen
1 Not ? AM = armazon
g | o Donald Anthony History of East Afica/ 1975 $19 89 AT |bblogephy | FACULTY | POLITICS
| Podhaisky, Alos. The art of dressage : basic principles of riding and 1976 $28.99 M. AL=31.94 FACULTY | FRENCH
55 judging/
Stavropoulos, Christaforos, — Partakers of divine nature ./ Light and Life Fuk -~ 1576 $49.00  AMALSTRES GR&D | RELIGIOUS STUDIES
e 152 =
Hinchiff, Peter Bingham. Cyprian of Carthage and the unity of the Christian Church | G. Chapman 1974 $63.00 AM FistSeach | GRAD | RELIGIOUS STUDIES
57 j
g |Weis Atha, 1512 O'Kelly's eclipse. 1968 $008 | AMALRS FACLLTY | FRENCH
g |Calshan. Daniel 1830 The sacular oty debate, 1965 $200 | ALANIE GRAD | RELIGIOUS STUDIES
| Young Waland Hitan, 1923 Eras denied; sex in westem society Grove 1966 $2.95 A, L=$494  OCLC FACULTY | ENGLISH
60| ' 347
Sweetman, E dward The unsighed New Zealand treaty: a publication forthe | Arow Printany Pty 1838 $44.95 AL OcLe FACULTY | HISTORY
61 MNew Zealand centenary, 1840-1340, £141380
N Total Cost for these 60
o Notes Avg. Publication Date:| 1992 |Avg.Cost:| $31.79 | r”:quzrstsese $1,907.31

Of 246 requests received in one week in October 2005, we removed requests from Law, Miller, for materials we owned, no CDs or PhDs, and only requests with an
avallable purchase price in Amazon or Alibris. We estimate that about 60 requests per week can be purchased, roughly 24% of ILL loan requests, and about 37% of
those are recently published (22 of 60 were published between 2000-2005).



ILL Borrowing Workflow: Searching

o o, o ot e s Lt s St ekt St A Yt g T s Peaceet et et

General Request Information

~DCLC Search e o [
Interface _’). C=CE

Request
or
Just in Time Acquisition
if acquire...
Attach OCLC symbol
Download record

But then we need a transformed workflow: Service Convergence
I_LLIB_qrrowing Workflow: Details

ILL Borrowing Workflow: Possible Lenders

Sove Changes Cancel Request Route Leave Recuestin Queue IrportInformaton Inport OPAC Info Dodne: Show Bal Process Request Sent
OCLC

General Request Information couich
T Nabe [ D9 2 0CLC Resource Sharing
Vorare [ V] Sewces tigs G ik et
I5SN M
SenvicsLevel [Ragu =] M| | Sewching | RecodDetal | Hokdrg: |verk Fom
Gl Ef Dispaying 4 hokings (Cstn BODKS)
= wvat

R VR

= w2

T [Leadetp onihe Lre o

[Harw Buioess SchootPres . .
BT e o

 RECIP2

WS WA RR ARG TR

= RECIPY

& RECIP

= IvAS
Autho ez Rendd . | s v ‘

DRAFT

Criteria for Collaborative Strategy Building
Machine Readable Collection Building Profile

Item Criteria
Awvailability
Classification: LC#
Condition
Cost
Cost at 5500
Currency
Format
Use: Heavily Used
Imprint
Language
Lewvel (Juvenile, Research)
Multi-Copv
Shelf Space: Only 1 copy
Subject Area

User Criteria
Added Copy
Buy or Borrow
Follows the collection policy
* Curmricular
o  New Dept./Faculty
* Subject Area
Status: UG, GR, Facultv, Staff, Cont.
Ed.. non-affiliate.
Tumaround Time
User Suggested Time




New Tools Needed: Automating & Personalizing the ILL Workflow

Add Channel Borrowing, Document Delivery, Lending, Process, Queues
Article Request (edir) ‘ No Local Source (&di ‘ Auto-Search (&adit ‘

Organizing Encyclopedic Knowledge based on Worldcat

the Web and its Application to Question -

Answering OCLCH# (6 records, 80 holdings) (VIEW)

Atsushi Fujii and Tetsuya Ishikawa from the Purchasinq Sources

Proceedings of the 39th Annual Meeting of the

Association for Computational Linguistics (ACL- Amazon ACL-EACL 2001 (Buy for $80)

EACL 2001)

Req. by: Cyril Oberlander, Faculty Search Engine

Source: Bibliography OAl Repositories

Get / Deliver (dit

OAIl Repositories OCLC Worldcat Search Engine Purchasing Sources
arXiv.org: 6 records, 80 holdings ACL Anthology, A Digital Archive of
http:/arxiv.org/abs/cs.CL/0106015 Researc;h Papers in Computational Amazon: ACL-EACL 2001
CiteSeer: #58973515 URL 1 holding hlt?r?l/Jllv?/U\?v?/ZsUmnB/%rzsgjgcll\fs/lggli;ggl URL sg0
http://citeseer.ist.psu.edu/fuji01organizing.html #12344 Print 20 holdings 1026.pdf

#12345 Microform 8 holdings No Publisher Pay-per-View

Next Step (Edit)
Cyril Oberlander: cwo4n@virginia.edu, W: 434-243-2282, F: 434-924-4337, Mail, AIM: electroniccyrilChat

No Fees, prefers electronic delivery, away August 20-28, 2006.

Edit Process: Fill Electronic, Cancel, Contact Cyril, Contact Source Add Note/Task




amazonunhox - % [0,
1

Yin & Yang — Going Alternative

| Purchase or rent selected videos at Amazon Unbox
and download them directly to your TiVio Now
Flaying List.

Balancing subsidizing options

Sorry, not available for DIRECTV TiVo subscribers.

[ Register Now J

*Buy for user or the Library?

Already registered? Manage vour TiVos

«Send for user or the Library?
. R e nt for u Ser Or th e Li b rary? Eﬁ - I _E?ii:‘:uug\.‘trasﬁfl?ﬂ off the Series? 80hr, Series? 80hr Dual-Tuner or Series? 180hr Dual-Tuner

e e all TiVo products

*Borrow for user groups? What makes sense?
*User buys and donate? i aczoun | heckout Loan

= ltems: 0/ Total: $0.00 view cart

Consider Alternatives...
@ A digital audiobook %

s ipipinill _ that speaks for itself _ .~ « We need to redefine our

Search . o The - . rOIeS
l:l '@* - K I“'H][<r.“| r - &, - . J "r

il ::{I:'\' | @ « Our users and we are
e cristiny g WSS R looking for a new service
Gift Certificates LISTEN NOW O I ' “ framework

» How to Play

* Newsworty  We are looking for new
» RePlay Rewards LIBRARY cHeck-IN :
partners, strategies, & tools

» Retail Locations Click here (3)

# Libraries

» Custom Playaways

» Contact Us



Yin & Yang — Go Alternative! — Thank you.

Resources:

Delicious InterlibraryLoan: http://del.icio.us/interlibraryloan

Grey Literature: http://del.icio.us/InterlibraryLoan/GreyLiterature

Pay-per-View: http://del.icio.us/InterlibrarylLoan/pay-per-view

Ball State University’s Mobile Computing Project:
http://www.infotoday.com/il2006/presentations/B303_Faust.pps

Best Search Engines: http://www.lib.berkeley.edu/TeachingLib/Guides/Internet/SearchEngines.html

Keep on the look out:

Book Surge: http://www.booksurge.com/ (An Amazon company)

Book Swim: http://www.bookswim.com/index.html|

CISTI's eBook rental: http://cat.cisti-icist.nrc-cnrc.gc.ca/screens/help myilibrary.html

Daisy Consortium: http://www.daisy.org/

FictionWise: http://www.fictionwise.com/ebooks/ClassicLiteratureEbooks.htm

McNaughton Plans: http://www.books.brodart.com/onlinetools/mcnaughtonbooks.htm




