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1.      The Introduction

 

Name:                               Mr. Zapopan Martín Muela Meza

Department:                     Information Studies

Registration Number:     030305010

Topic of research:           Public libraries and the unemployed

Supervisor:                      Prof. Dr. Bob Usherwood

 

http://www.google.com/search?hl=en&ie=UTF-8&q=zapopan+muela
http://www.google.com/search?hl=en&ie=UTF-8&q=zapopan+muela
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I have an undergraduate degree in librarianship (bibliotecología) at the University 
Autonomous of Nuevo León in Monterrey, Nuevo León, México, a masters degree in 
library science at the State University of New York at Buffalo, NY, USA. I entered the 
Department of Information Studies at the University of Sheffield to do PhD studies on the 
public libraries fields under the supervision of Prof. Bob Usherwood. The topics I have 
chosen are related the core of my MPhil/PhD Transfer and to my PhD per se. In the 
MPhil/PhD I am assessing the needs and problems of the unemployed people at the 
Broomhall Community of Sheffield. In the PhD I will try to discover ways of how the 
public library or other sectors provide services to those people in order to satisfy their 
needs. 

 

The methodology I am using for my projects is qualitative. I have made a research essay 
for my supervisor of 5, 000 words on the subject just clarify better which methodologies 
and methods to employ. Tthis paper can be accessed at: 
http://www.geocities.com/zapopanmuela/qualitativemethodologyinlis.htm . But in this 
module I did not include anything related to methodologies, so nothing from that work, 
which covered over 40 pertinent bibliographic records, was included here. My searches 
were more focused only on the research problem itself which is: first, which are the needs 
and problems of the unemployed people in Broomhall and the second part throughout the 
whole doctoral studies will be how those problems are solved or alleviated through the 
library service provision.

 

The following must be recorded:

 

The format you have adopted for your bibliography.

 

The format I adopted was bibliographic following the Harvard Style as explained at my 
department in the 2003-2004 Handbook for Research Students.

 

The major databases you have searched and relied on.

 

The major databases I relied on to search my information were: Star at the University of 
Sheffield, COPAC, LISA, Dissertation Abstracts, Index to Thesis (the British thesis 
database), the Publications Database of the Dept. of Information Studies at the University 
of Sheffield and other which supported electronic journals.

 

The style you have used to cite and list references in your literature review.

 

Harvard Style as explained at my department in the 2003-2004 Handbook for Research 

http://www.geocities.com/zapopanmuela/qualitativemethodologyinlis.htm


Students.

 

The search engines you have used for your Internet comparison.

 

AlltheWeb and Google.

 

The subject gateways you have used for your Internet comparison.

 

Mainly Resource Discovery Network and from there pointed me out to several other 
gateways like AskJeeves and The Internet Public Library.

2. The search strategy and the learning review

 

a.      A brief statement of the topic of your literature search.

 

As explained in the introduction section, my research problem for the MPhil/PhD transfer 
is to find out about the problems and needs which are faced by the unemployed people in 
the Broomhall community of the Sharrow Ward. The masters like project would be 
extended in scope and geographical coverage in the PhD thesis per se, then the idea 
would be to correlate the findings of the needs and problems of the unemployed people 
and the role the public library and other organisms from the voluntary or private or other 
sectors play in order to cope or ameliorate these people’s problems.

 

My supervisor since August 2003 has been helping me and guiding me to have as much 
focused as possible the problem of research, the terminology and methodology and all the 
process in full.

 

b.      An explanation of your choice of information sources.

 

The first battle horse was the Departmental database. Then I moved to the OPACs both 
the University of Sheffield Library STAR and COPAC, then I moved  LISA. I also looked 
through some Hispanic American indexes but I did not find any pertinent records good to 
mention. The best choice was LISA in order to know the LIS standardized terms of the 
descriptors. The first few findings guided me to time after time better results, avoiding 
serendipity at all times, always searching for a purpose, with a purpose, with a defined 
strategy and avoiding as much unnecessary  surfing and browsing as possible in order to 
optimize time. The free and open Web was searched through AlltheWeb and Google 



through the advanced search option.

 

c.      A list of key words and terms which you searched.

 

Most of the terms I used or a combination of them, both, using syntax proximity and Boolean 
logic operators: 

 

Search

 
Results 

 

#8  

(( 'Community-analysis' in DE) or ( 'Community-information-
services' in DE) or ( 'Community-libraries' in DE) or 
( 'Community-networks' in DE) or ( 'Community-programmes' 
in DE) or ( 'Computerized-community-information-services' in 
DE) or ( 'Consumer-health-information' in DE) or ( 'Ethnic-
community-libraries' in DE)) and (( 'Employees-' in DE) or 
( 'Employment-prospects' in DE) or ( 'Employment-vacancies' 
in DE) or ( 'Job-applications' in DE) or ( 'Job-hunting' in DE) or ( 
'Unemployment-' in DE) or ( 'Unemployed-' in DE)) 

2 
Display 



#7  

( 'Employees-' in DE) or ( 'Employment-prospects' in DE) or 
( 'Employment-vacancies' in DE) or ( 'Job-applications' in DE) 
or ( 'Job-hunting' in DE) or ( 'Unemployment-' in DE) or 
( 'Unemployed-' in DE) 

517 
Display 

#6  

( 'Community-analysis' in DE) or ( 'Community-information-
services' in DE) or ( 'Community-libraries' in DE) or 
( 'Community-networks' in DE) or ( 'Community-programmes' 
in DE) or ( 'Computerized-community-information-services' in 
DE) or ( 'Consumer-health-information' in DE) or ( 'Ethnic-
community-libraries' in DE) 

1643 Display 



#5  

(librar* and employ*) in DE 

590 
Display 

#4  

(('Public libraries' or 'Institutional libraries') and Unemployed) 
in DE 

41 
Display 



#3  

(('Public lib

raries' or 'Institutional libraries') and (Unemployed or 'welfare 
services' or Handicapped or Isolated or Disadvantaged)) in DE 

1196 Display 

#2  

(Public-libraries; Unemployed-; Welfare-services; 
Handicapped-; Institutional-libraries; Isolated-; 
Disadvantaged-;) in DE 

0 

 



#1  

('unemployed' and 'public libraries') in TI 

2 
Display 

 

 

a.      A brief account of your searches.

 

I have several months doing searches about this research problem and about the 
methodology being used.

 

Sometimes some of the literature results used by an author are worthwhile reviewing, but 
this has not been commonly the case, because in most of the literature reviewed few 
authors have used qualitative research methodologies. Thus, keeping originality in the 
focus, scope and methodology of the research problem is highly considered to the time of 
searching for literature, that is, although no one author might do the same type of research 
in the same way as other, still trying to figure out to find more innovative, creative and 
insightful views of the same problem is always at stake in all aspects of the process; the 
literature review research is one of the pillars of this project.

 

b.      An account of your logging techniques.

 

I regularly login through the portal of the Library, although I have set already accounts for 
Athens as well.

 

c.      A record of how you saved your search results.

 

This record I maintain it mainly in the same LISA database. I have set a permanent search 



until 31 December 2006. Any one with access to the LISA database through WebSPIRS 
(Silver Platter Information Retrieval System) can go to the section of Load History and 
then it loads prior searches one has done. In this case by entering this email as follows: 
Zapopan.Muela@sheffield.ac.uk the historic searches pop up then one chooses which one 
to open, notice that the Z and M are case sensitive, it should be exactly like that.

 

d.      An evaluation of the information sources you used and the results you obtained.

 

The results obtained are rather qualitative than quantitative.

 

From all the 75 references, only  three were obtained through the open free Web. Two are 
books from pertinent academic sources, one from Great Britain and the other from 
Finland. The other reference is an article from another respected academic source from 
Murcia, Spain.

 

The remaining 72 records were obtained from the Departmental Database, STAR, and 
LISA in these common two steps: first the reference was found then the material retrieved 
physically either in a form of monographs, thesis, pamphlets, etc. from the libraries’ stacks 
or as journal articles through the original journal articles.  Most of the records from LISA 
was nearly impossible to retrieve them or read them.

 

All the records retrieved here are peer reviewed records, thus this is a guarantee that the 
information is of the high standards as far as a library and information science standards 
is about. Since the whole process of research is rather qualitative than quantitative, a strict 
and rigorous observance of the pertinence of the information being used is highly taken 
into consideration. It is more important the precision, pertinence and quality of the 
advancement then the speed or abundance; it goes festina lente as Romans said, in haste 
but slowly, that is, consistently, but slowly.

 

It is admitted before hand that this exhausting literature review process shown in this 
excellent course, needs to cover more sources of information that might have been left out. 
This module has been of great value and help for this project, and certainly was one of the 
best choices suggested by my supervisor.

 

 Bibliography

 

Astbury, R. et al. (1983). Libraries and the unemployed: needs and responses. London: 
Library Association, Special Community Services Sub committee.

 



Baggs, C.M. (1995). The Miner's Libraries of South Wales from the 1860s to 1939. Ph.D. Thesis. 
Wales: Aberystwyth.

 

Balloch, S. & Association of Metropolitan Authorities. (1985). Caring for Unemployed People:  
a Study of the Impact of Unemployment on Demand for Personal Social Services. London: 
Bedford Square Press / NCVO.

 

Barugh, J. (1987). Public Libraries and Organisations Serving the Unemployed. London: British 
Library. 

 

Barugh, J. and Woodhouse, R. G. (1987). “Public libraries and organisations serving the 
unemployed.” Newcastle upon Tyne: Newcastle upon Tyne Polytechnic, School of 
Librarianship and Information Studies.

 

Bignell, R. (1989). “Libraries and the unemployed: the role of the public library in the 
provision of services to the unemployed.” Australasian Public  Libraries and Information 
Services. 2 (2), 57-63.

 

Blomberg, B. (1983). “Varvsnedlaggningen i Landskrona staller krav ocksaa paa 
biblioteket. The closure of the shipyard in Landsrkrona puts demands also on the library.” 
Biblioteksbladet. 68 (5).

 

Burrows, B. E. (1982). “The public library as a leisure resource in post-industrial society.”  
Library Association Record. 84 (9), 301-302.

 

Cheshire Council. (1985). The Cheshire Library Survey. 2. Out of a job: into a library. A study of  
the unemployed and their use and attitudes to libraries. Cheshire: Cheshire Council. 

 

Coalter, F. (2001). Realising the Potential of Cultural Services: The Case for Public Libraries.  
London: Local Government Association Publications. [Online]. 
http://www.lga.gov.uk/lga/culture/Published%20-%20Libraries.pdf [11 November 
2003].

 

Czudnochowski, I. (1984). “Arbeitslosigkeit was konnen wir tun?. What can we do about 
unemployment?” Buch und Bibliothek. 36 (10), 752-754, 756, 758,760-761. 

 

Desch, C. A. (1984). “Meeting the challenge: adult job seekers in the public library.” RQ. 23 
(3), 275-281. 



 

Eggink, G. (1997).  “Je staat zo buiten het leven als je niet werkt': Doetinchem zet 
banenpoolers in voor ruimere openingstijden. 'You miss so much if you don't work': 
Doetinchem uses Jobs Pool staff to extend opening hours.” Bibliotheek Blad.. 1 (4),  20-2.

 

Eggink, G. (1997). “'Mensen moeten kunnen shoppen zonder dat er direct een juffrouw op 
hen afkomt'. 'People should be able to browse without being approached immediately by 
an assistant'.” Bibliotheek Blad.. 1 (3), 16-17. 

 

Fekkes, J. and Leemans, H. (1998). “Nieuwe informatiediensten bereiken de doelgroep nog 
onvoldoende: Infocusproject - stand van zaken en effectiviteitsmeting. New information 
services are still inadequate for their target group: the Infocusproject - the present 
situation on monitoring its usefulness.” Bibliotheek Blad.. 2 (6), 20-1.

 

Fekkes, J. and Leemans, H. (1998). “Informatie moet kort, overzichtelijk en eenvoudig: 
onderzoek naar de informatiebehoefte van langdurig werklozen. Information should be 
short, comprehensive and easy to understand: a study into the information requirements 
of the long-term unemployed.” Bibliotheek Blad.. 1 (3), 10-12.

 

Fertig, E. (1983). “Die Arbeitslosen und die Bibliotek: Schwedische Erfahrungen mit 
sozialer Bibliotheksarbeit. The unemployed and the library: experiences with social library 
work in Sweden.” Bibliotheksdienst. 17 (10),  809-812. 

 

Frantzen, H. (1984). “Invallen in de marge. The problem of standby assistance.” Bibliotheek  
en Samenleving. 12 (12), 363-364.

 

Fryer, D. and Payne, R. (1983). “Book borrowing and unemployment.” Library Review. 32, 
83, 196-207. 

 

Hania, H. and Cameron, D. (1983). “YOPS in libraries: can they work?.” SLA News. (174),  
14-16. 

 

Hankin, D. (1995). Meeting the information needs of the unemployed: A study of the services  
provided by the Derbyshire Unemployed Workers Centre, Chesterfield. MA in Librarianship: 
University of Sheffield. 

 

Hardiman, C. (1982). “The case for volunteer labour.” Tendril. 4 (2), 7-12.

 



Hartholt, O. (1979). “Toepassing van de 'interimmatregel jeugdige werke-. On the practice 
of temporary employment of unemployed youngsters in a public library. Bibliotheek en 
Samenleving. 7 (5), 138-140.

 

Hawking, D. (1995). Meeting the Information Needs of the Unemployed. Sheffield, UK: The 
University of Sheffield, Department of Information Studies. [MLS Dissertation].

 

Hendry, J.  (1982). “LINFO: the public chose the name for a vital service in an area of job 
disaster.” Library Association Record. 84 (12), 426-427. 

 

Hendry, J. (1983). “Public libraries versus the electric soup.” Library Association Record. 85 
(7/8), 267-268. 

 

Janssen, B. (1997). “De aanwezigheid van mensen in uniform heeft een preventieve 
werking: bibliotheekwachten in de Amsterdamse bibliotheek. The presence of people in 
uniform has a preventive effect: library warders at Amsterdam Public Library.” Bibliotheek  
Blad.. 1 (10/11), 22-4. 

 

Kanter, M. D. (1993). “Van hoog tot laag in de organisatie is scholing van belang: 
allochtone banenpoolers in het Overijsselse bibliotheekwerk. Throughout the organization 
training is top priority: immigrant job-opportunity staff in the Overijssel library service.” 
Bibliotheek en Samenleving. 21 (7/8), 263-5. 

 

Karvonen, E. (ed.) (2001). Informational Societies: Understanding the Third Industrial  
Revolution. Tampere, Finland: Tampere University Press. [Online]. 
http://tampub.uta.fi/tup/951-44-5472-3.pdf. [Accessed 15 November 2003].

 

Kerslake, E. (1999). A history of women workers in English Libraries, 1871-1974 (BL) Ph.D.  
Thesis. Loughborough.

 

Library Association. (2001). Ambitions for Britain?: Library and Information Issues for Labour's  
Second Term. London: Library Association. 

 

Manley, P. (1982). “Libraries and the unemployed: needs and responses.” Community 
Services Group Newsletter. (2), 3-4.

 

McLaughlin, D. (1995). A study of the Internet as a potential information resource for the  
research and evaluation branch of the employment service. MSc in Information Management. 



Sheffield:  University of Sheffield.

 

McManus, K.M. (1987). Trade Union information needs: a critical study of the library at  
Merseyside Trade Union Community and Unemployed Resource Centre. MA in Librarianship. 
Sheffield: University of Sheffield.

 

McManus, K.M. (1987). Trade Union information needs: a critical study of the library at  
Merseyside Trade Union Community and Unemployed Resource Centre. MA in Librarianship. 
Sheffield: University of Sheffield. 

 

Moore, N. (1984). “Public library services for unemployed people.” New Library World. 
85 (1014), 204-206. 

 

Moore, N. (1986). The Library and Information Workforce: A Study of Supply and Demand. 
Bath, UK:  Parker Moore .

 

Muddiman, D (et. al.) (2000). Open to All?: the Public Library and Social Exclusion. Vol.3:  
Working Papers. London: Resource. 

 

Nielsen, G. S. (1986). “Vesttysk samarbejdsprojekt mellem arbejdsformidlingen og 
biblioteker. West German cooperative project between the Employment Office and 
libraries.” Bibliotek 70. (14), 457-458.

 

Omella i Claparols, E. (2003). “Biblioteca pública y servicio de información a la 
comunidad: propuestas para una mayor integración.” Anales de Documentación.[Online], 
(6), 203-220.  http://www.um.es/fccd/anales/ad06/ad0613.pdf. [Accessed 15 November 
2003].

 

Parry, A. S.  (1998). Perceptions of Employment Opportunities in the Informational Society: A 
Study of Sheffield University Students. Sheffield, UK: The University of Sheffield, 
Department of Information Studies. [MLS Dissertation].

 

Parry, A.S. (1998). Perceptions of employment opportunities in the informational society. A study 
of Sheffield University students. MSc in Information Management. Sheffield: University of 
Sheffield.

 

Phillips, T. et al. (1983). “Libraries and the unemployed.” Assistant Librarian.76 (10), 135-
137.



 

Pohl, C. (1985). “'Stadbibliothek-Infoborse fur Beruf und Arbeitsplatz'. Ein Modellversuch 
in Schwabisch Hall. 'The municipal library-an information Centre for careers and jobs'. A 
model project in Schwabisch Hall.” Buch und Bibliothek. 37 (10), 794-796,798.

 

Roth, N. (1984). “Bibliotekerne og de arbejdsloese. Libraries and the unemployed.” 
Bibliotek 70. (11) 1984, 280-281.

 

Sakalova, E. (1997). “Funkcia kniznic pri podpore statnej politiky zamestnanosti. The role 
of libraries in the implementation of the state employment policy.” Kniznice a Informacie. 
29 (1) 1997, 3-9.

 

Sakalova, E. (2002). “Nezamestnani a kniznica. The unemployed and libraries.” Kniznica. 3 
(11-12), 527-531.

 

Santos, A.M. De O.A. Da S. (1994). The dissemination of information on labour and employment  
in Portugal. MSc in Information Management (INETI). Sheffield: University of Sheffield.

 

Schnabel, P. (1999). “Arm in het rijk van informatie: doelgroep Infocusproject lastig te 
bereiken. Beggars in the kingdom of information: the target group of the Infocus project is 
difficult to reach.” Bibliotheek Blad. 3 (2), 6-7.

 

Schrader, M. (1978). “Het baanlozenprojekt van de openbare biblioteek Tilburg. Tilburg 
public library project for the unemployed.” Bibliotheek en Samenleving. 6 (5), 123-126. 

 

Sheffield District Unit of Delivery. (1997). Welfare to Work. New Deal Delivery Plan for  
Sheffield. Sheffield, UK: Sheffield District Unit of Delivery [The Pathfinder Area Includes 
Sheffield, Rotherham and Wenworth].

 

Skold, M. (1998). Biblioteken och de svaga pa arbetsmarknaden. What can the library do for the  
unemployed? Boras: University College of Boras.

 

Stark, C.A. (1983). An exploration of some information and advice sources in Sheffield for  
unemployed people thinking of starting their own business. MA in Librarianship. Sheffield:  
University of Sheffield.

 

Stark, C.A. (1983). An exploration of some information and advice sources in Sheffield for  



unemployed people thinking of starting their own business. MA in Librarianship. Sheffield:  
University of Sheffield. 

 

Stein, F. (1984). “Werkervaringsprojekten voor bibliothekarissen: een gronings initiatief. 
Work experience projects for librarians: the initiative at Groningen.” Bibliotheek en 
Samenleving. 13 (10), 304-306.

 

Streatfield, D.R. (1980). Information and community workers: a critical examination of the  
information requirements, present information services and information uses of community  
workers employed in a variety of settings in the United Kingdom. MA (by Research). Sheffield: 
University of Sheffield.

 

Stubbs, M. (2002). An information audit with the Research and Development Division of the  
former Employment Service. MSc in Information Management. Sheffield: University of 
Sheffield.

 

Suaiden, E. J. (2003) “The social impact of public library.” Library Review, 52, (8), 379-387.

 

Sutton, C. (2001). Disabled people and employment in the library and information sector:  
qualitative accounts of peoples' experiences, views and perceptions of working in information 
provision. MA in Librarianship. Sheffield: University of Sheffield.

 

Thapisa, A. (1989). The Meaningfulness Of Work - Improving The Quality Of Working Life  
Through Job Enrichment. PhD Thesis. Sheffield: University of Sheffield.

 

Tiggelen, N. V. (1997). “Bibliotheken geven informatieve bijstand: Dordrecht en Vlissingen 
participeren in het Infocusproject. Libraries provide information support services: 
Dordrecht and Vlissingen take part in the Infocus Project.” Bibliotheek Blad.. 1 (3), 14-15. 

 

Usherwood, B. (1989). The Public Library as Public Knowledge. London: Library Association. 

 

Usherwood, B. (1992). “Comunity information.” In: Kinnell, M. (Ed.) (1992). Informing 
Communities : the Role of Libraries and Information Services. Newcastle, UK: CSG Publishing.

 

Usherwood, B. (2001). Recruit, Retain, and Lead. The Public Library Workforce Study.  
Sheffield, UK: Centre for the Public Library and Information in Society. Dept. of 
Information Studies. University of Sheffield.



 

van Tiggelen, N. (1998). “Als je met cijfers wilt scoren moet je dit niet doen!': bibliotheek 
gangmaker van Infocusproject Heerlen. 'If you are doing it for the statistics, you shouldn't 
be doing it at all!': the library is the catalyst in Heerlen's Infocusproject.” Bibliotheek Blad.. 2 
(6) p.22-4.

 

van Tiggelen, N. (1998). “Bibliothecaris in front-office moet feeling hebben voor non-
verbale signalen. The librarian at the front counter must develop a feeling for non-verbal 
signals.” Bibliotheek Blad. 2 (6), 24-5. 

 

van Tilburg, L. (2000). “Annelies Broersma organiseert met success internetcursussen voor 
langdurig werklozen. Annelies Broersma successfully organises internet courses for the 
long-term unemployed.” Bibliotheek Blad.. 4 (18), 24-5.

 

Vandlikova, K. (1997). “Mozu verejne kniznice pomahat nezamestnanym? Can public 
libraries help the unemployed? Kniznice a Informacie. 29 (1), 42-3.

 

Walley, E. D. & Davinson, D.E. (Eds.) (1976). Developments in Community Information 
Services in Public Libraries in the United States: A State of the Art Report and Literature 
Guide. Leeds: Department of Librarianship, Leeds Polytechnic. [Series British Library 
research and development reports; no.5276].

 

White, V. (1982). The public library's response to the unemployed. MA in Librarianship. 
Sheffield:  University of Sheffield.

 

White, V. (1982). The public library's response to the unemployed. MA in Librarianship. 
Sheffield:  University of Sheffield

 

Williamson, M.J., (1998). The public library and social inclusion: information services to  
jobseekers (BL). Ph.D. Thesis. Brighton.

 

Zhu, W. (2003). Employment information needs of Chinese young people in Sheffield. MSc in 
Information Systems. Sheffield: University of Sheffield.

   


