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EJYKALIMJA KOPUCHUKA VY
YHUBEP3UTETCKOJ BUBJIMOTELIN
“CBETO3AP MAPKOBUR” ¥ BEOI'PAJLY:
YIIYTCTBA U IUVIAKATHA !

Anexcanapa IlonoBuh
Vuusepsurercka 6udimoreka “Csetosap Mapkosuh”,
Beorpan

Caxerak

VY VHuBep3uTeTCK0j OMOMMOTEIH Cy HAlpaBJheHA Y-
MyTCTBa KaKo OM C€ OJIaKIIao paj KOPHCHUIMMA B Kako Ou
Ce OHHM M CaMH MOIJIM YIO3HATH M3 OBHX ITHCAHUX MH(OP-
Mamuja mrTa cBe Mory y bubnmorenn na xopucre. OBuM
KpaTKuM WHQOpManrjamMa OCTBapEHH Cy MHOTO 0OJbH KOH-
TaKTH OMOIMOTEKAp — KOPUCHUK. Y HHMa C€ KOPHCHHKY
npyKajy JeTajbHHja YIyTCTBA KaKO MOXKE CcaM Jla KOPUCTH
HIIp. €JIEKTPOHCKH KAaTaJlor, MHTEPHET, €JIEKTPOHCKE 4aco-
IHce WM eNeKTpoHCKy nomry. HapaBHo na cy mHpopma-
TOpU W OMOJIMOTEKApH, U ITOpe]] YIyTCTaBa, U Jajbe y IpH-
JUION [1a TIpYy’Kajy YCMeHe WHopMaluje, ald je Ta moMoh
caja epuKacHHja, jep YIyTCTBa MOMaXy KOPHUCHHUIAMA Y
BHXOBOM JIAKIIEM CaMOCTaJHOM CHajaxemwy y bubmuore-
1, Ka0 U y 00pa3oBamy KOPUCHHKA 3a CIOXKEHHja peTpa-
KHBamba, HIp. eIEKTPOHCKUX M3Bopa nHpopmanuja. U mia-
KaT, HA KOME Cy KpaTKO OIHUCaHe yclyre YHHBEP3UTETCKE
OuOIMOTEKE, KOjH je TIOCTaB/beH Ha oJroapajyhum mecru-
Ma Ha (akKyJITeTuMa, CIyKU epHuKacHHjeM oOaBelITaBaby
mro Beher Opoja cTyzneHara M JPYrHX ITOTEHIMjATHUX KO-
pUCHUKA.

KibyuHe peun: o0pa3oBame KOPHCHUKA, YIYTCTBA,
IUIAKAT, YHUBEP3UTeTCKe OUOIHOTeKe

YBOJ|

Y Vausep3uterckoj oubmmorern “Ceetozap Map-
koBuh” y beorpaay cMo ocaBpeMEeHWIH paj ca KOpHC-
HUOMMa ¥ oMoryhmim mm na ce mro nakme cHaly y
MHOIITBY WH(OpMaIKja Koje y OBOM CaBPEeMEHOM HH-
(dhopMmarmonom 100y Hyau Oubinoreka. HampapibeHa
Cy YIOyTCTBa Pa3iIMUUTHX cajpkaja W IUIaKaT Hame-
BCH HOBUM cTyzaeHTuMa. L{wib oBor pama jecte na
yKaXke Kako ce 00aBemTeHOCT KOPUCHUKA 3HATHO T10-
OoJsplTaBa ynoTpeOOM Ha3HAYEHMX YIYTCTaBa M Kako
je ynora 6ubnmoTekapa mocrana cecrpanuja.Hagamo
ce /JIa CMO OTKJIOHWIM ToTemkohe m Hecropasyme y
KOMYHHKAIIUjU ca KOPHCHUIIMA.
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USER EDUCATION
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»SVETOZAR MARKOVIC”, BELGRADE:
LEAFLETS AND POSTERS?
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Abstract

To help the users of the University Library
work more easily, and to make them aware of the
range of services available, a set of instructions has
been drawn up, and printed out in the form of
leaflets. This short document has greatly helped im-
prove relations between library staff and users; it
shows users how to use the OPAC, the Internet, e-
mail and electronic journals. Of course, staff are still
on hand to give individual assistance, but more
efficiently, since the instructions help most users to
find their way around independently. Users now per-
form more complex searches, using electronic data-
bases. Posters have been placed in the most appro-
priate spaces at faculties of the Belgrade University,
in order to efficiently inform the largest possible
number of students and other potential users of the
Library’s services.

Key words: user education, leaflets, posters, university
libraries

INTRODUCTION

We in the University Library ”Svetozar Marko-
vi¢” in Belgrade have modernized our user support
services, enabling our users to find their way through
the multitude of information that the Library offers
today. Various procedures were outlined and printed
out in the leaflets, as well as in posters intended for
new students. The purpose of this paper is to point
out that the users have become better informed by
using these leaflets, and that the role of librarians has
become more diverse. Our hope is that we have
removed all difficulties and misunderstandings in
our communication with the users.

" Pan je caommuren Ha CTpydHOM ckyiry "OOpa3oBame KapoBa U KOPHUCHHUKA Y OMOIMOTEYKO-MH(POPMAIIMOHO] JeTIaTHOCTH "y
okBupy 10. ckymmuruae 3ajenaume 6udnnoreka yHuBep3urera y Cpouju, ogpxanom y beorpamy, 25. oktobpa 2004. 1.y

Hapopnoj 6ubnuorenn Cpouje, y beorpany.

? Paper presented on the 10" Professional Meeting "Education of library and information professionals and users ", organized
by the Serbian Academic Library Association and held in the National Library of Serbia, Belgrade, 25 October, 2004.
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Cpencteuma Temmyc mpojekta “HMsrpaama Ko-
onepaTuBHe aKkajeMcke 0ndanoTeuke Mpexke y Cpouju:
pa3Boj OubaMOoTeYKOr HHGOPMALMOHOI CHCTEeMa Ha
yuuBep3uteruma y Beorpany, Humy u Kparyjesuy” je
KyIUbeH ImTammad y ©Ooju. [IpBux cemam Xwmbanma
yIoyTcTaBa cMO mTammanud y 0Ooju. Heka cy Owuma
jemHoCTpaHa, a Heka JBOCTpaHa. 300r MpecKymor
mTaMama CMO C€ OJIYYWIM Ja HacTaBUMO Ja
KOIIMPaMo IpHO Oella ymyTcTBa. YIyTCTBa y 00jU CY
Ouina MHOrO YNaJJbUBHja W aTpakTHBHHUja 3a
KOpPHCHUKE, alli HhHXOBa IJIaBHa 00pa3oBHA yIora
HUje U3ryOmsIa CBOj 3HA4aj.

MHore 6UOIMOTEKE UMajy YIYTCTBa Yy CBOJUM HPO-
cTopHjama J1a O oJlaKIIalie CHAIAXEHe CBOJUM KOPH-
HurMa. To cy Hajuemnthe mTamMmaHa yImyTCTBa Ha IMa-
nupy y 0oju. Y 3aBUCHOCTH OJi MaTE€PHjaTHUX CPEJ-
CTaBa KOjUM OHMOJMOTEKE pacloiaxy, YIyTCTBa Ce
mTaMIajy y I[mTammapwjamMa Wi KOIHUpajy Ha
nanupuMa y 0oju WiIM OOMYHUM OENMM TarupuMa.
Heke mame Oubnmoreke mrammajy ymyTcTBa Oa Ou
nomyapucane Hekd jgorahaj] WIM  aKTUBHOCT
oubmmoreke [4].

YIIYTCTBA

Pamannin Onmesbema 3a HaydyHe HH(POpPMAIHjE H
pa3Boj OMOJIMOTEUYKOr CHCTEMa Cy HANpaBWIIU YITyT-
CTBa 3a CBe cerMeHte pana Oubmmoreke: YCJIYTE
BUBJINOTEKE, KAKO IIOCTATH 4YJIAH bWU-
BJIMOTEKE, KIbU’KHU ®OH/] KOJU CE YUTA ¥
BUBJUOTELMA, XTEJU BUCTE A IIUTATE,
EJEKTPOHCKHU KATAJIOI' ckpaheHa Bep3uja, OcC-
HOBHO, W300pHO M KOMAaHJHO MpeTpaxuBame, ME-
BYBUBJIMNOTEYKA TIIO3AJMHULA, EJEKTPOH-
CKH YACOIIUCHU, UHTEPHET - OCHOBHO M 3ax-
TeBHO mnperpaxuBamke, EJEKTPOHCKA ITIOLITA,
WEB OF SCIENCE [5], [6].

Ycayre oudamnorexe

HampaBunmu cMo HajjemHOCTaBHHje YITyTCTBO ca
MOTHCOM yCJyra IITa CBe KOPHUCHHMK y OuOmuoTenu
MOXe Ja KopucTH. To ce MoKazano BpJIO KOPHCHUM
jep Cy KOpPHUCHHLIM HOYEIH Ja KOPUCTE U APYyTe yCIyre
CeM y3uMama Kibura 1 kopumhema yuraonuna. MHo-
M HUCY 3HAIM J]a MOTY Jia CKEHHpajy CBOja JOKY-
MEHTa, Ja Mory npuctymnati VHTepHery, OecriaTHo
[0 I0Jla caTa CBaKor AaHa, y MHTepHeT y4umoHHMIW,
NPBU IYT Cy YyJIH 32 EIICKTPOHCKE YacOIHCe.

Kako nocraTn wian 0ubdjanorexe

HanpaBibeHo je eTa/bHO YIYTCTBO IIITa j€ CBE KO-
PHUCHHUIIMA MOTPEOHO Ma Ou ce ywiaHwiu. PagHuiiu
Onermema IUPKyJalyje ¢y Cyrepucaiy a CTaBUMO U
[eHe yMuca MTO je HhHMa OJAKIIAo0 U CKPATHIIO Jia-
Barbe yuecTalnX WH(pOPMaIlHja O [IEHH yIIHCa.

Thanks to the funds of the Tempus project entit-
led ”Building the cooperative academic libraries’
network in Serbia: The Development of the Library
Information System at the Belgrade, Ni§ and
Kragujevac universities’, we have acquired a colour
printer. We printed the first 7.000 instruction leaflets
in colour. Some of them were one-sided, some two-
sided. Since the costs of printing were too high, we
decided to print only black-and-white instructions. It
is true that the instructions in colour were more
conspicuous and more visually attractive to the
users, but their main educational role was not
diminished by their lack of colour.

Many libraries put up printed instructions in their
premises in order to enable their users to find their
way around more easily. Those instructions are most
often printed on coloured paper. Depending on the
finances the libraries have access; the instructions
can be printed in printing shops, or photocopied on-
to coloured paper or plain white paper. Certain smal-
ler libraries print the instructions in order to promote
certain events or activities in their library [4].

THE LEAFLETS

The employees of the Department of Scientific
Information and Development of the Library Sys-
tem have drawn up instructions for all segments of
the Library’s services, so their titles are: LIBRARY
SERVICES; HOW TO JOIN THE LIBRARY; THE
HOLDINGS OF BOOKS FOR USE IN THE LIBRA-
RY, YOU MAY WISH TO ASK US.., THE OPAC -
the abbreviated version, the basic, advanced and
command searching, INTERLIBRARY LOAN, EL-
ECTRONIC JOURNALS, THE INTERNET - simple
and advanced search, E-MAIL and WEB OF SCIEN-
CE. These instructions were printed out in the form
of leaflets [5], [6].
The Library services

We have drawn up a very simple instruction,
printed in the form of leaflets, listing the services our
users can use in the Library. That proved to be very
useful, as the users started using services other than
book lending and using the reading rooms. Many u-
sers had not known before that they could scan their
documents, access the Internet in the Internet Room,
free of charge for half an hour each day, and their
first introduction to electronic journals was through
our leaflets.
How to join the Library

Instructions were drawn up detailing all the re-
quirements for joining the Library. The employees of
the Circulation Department suggested that the
enrollment price be printed, which would save them
from having to answer frequent inquiries about the
price of enrollment.
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KmuxHu (oHA KOju ce YUTA Y OMOIHOTEN T

dopmynanuju OBOT YMyTCTBa IMOKJIOHCHA je MO-
ceOHa Mmakma. Bojuino ce pauyHa Jia ce HE MHCHCTU-
pa Ha 3a0paHaMa (3a0pameHO je, He CMETe U3HOCHTH U
CII.) Hero cMo yOnaxkunu ¢popMmy HarnamaBajyhu mra
j€ KOPUCHUIIMMA JTO3BOJHEHO.

XTesn OucTE Ja IUTATE

OBo ymyTcTBO cByIa Hocu Ha3uB “‘Hajuemrha mu-
Tama”’. HactioBoM cMO XTenu Ja aHHUMHpamMoO KOpHC-
HUKE Ha Majo ApYraudju Ha4WH, a 1a UM TOHYIHMO
ucto. OOroBopu Ha NHUTamka Cy MOjeAHOCTAaBIbEHH, Ka-
KO OM X pa3yMeo CBaK{ KOPHUCHUK.

Enexrponcku karajor (OPAC)

Hamucana cy ymyTcTBa 3a Kopuinheme eleKTpOH-
CKOT' KaTajora Ha HajjeTHOCTaBHHUJjU HA4WMH, ajld U ca
JeTabHAM olMcuMa koMaHau. KopucHunmma je mpy-
»eHa MOryhHOCT a n3abepy jeTHOCTaBHHUjU WM KBa-
JUTETHUjH HA4YWH, y 3aBUCHOCTH OJ HHUXOBHX IIO-
Tpeba WM TPOCTO OJ PACIOJIOKHBOT BPEMEHa KoOje
MOT'y Ja mpoBeay y Oubnmorenu. Y Karajiory cy pa-
YyHapH Ha KOjUMa KOPHCHHIM MOTY Jia HPETPaxKyjy
SNIEKTPOHCKHU KaTaJoT, a CeM YITyTCTaBa, IeXKypHH OH-
onmuoTtexkapu he UM yBek TOMOhH YKOJIUKO HE MOTY Jia
ce cHal)y WM UMajy HEKO KOMIUIMKOBaHHW]jE MpeTpa-
KHBambE.

Melyoudauoreuka nozajMuna

MHOr® KOpUCHHLIM U HE 3Hajy Ja MOI'Y Ja KOpH-
CTe OBaj OMONMOTCYKU CEPBHC KOjU BPIJIO YCIICIIHO
panu Beh HEKONMKO TOAWHA Ha CaBpeMEH HAuuH Tj. €-
JeKTpOHCKUM IyTeM. Kmure u unanke je moryhe no-
OWUTH U3 MHOCTPAHCTBA Y BPJIO KPaTKOM BPEMEHCKOM
uHTepBany. Pagumo ca enexrpoHckum cepsucom SU-
BITO. 3axTeBu ce mamby NyTeM €JIEKTPOHCKE MOUITE,
a WIaHIM CTHXKY Ha UCTHU HaYMH U OAMAax ce Ipociie-
hyjy KOpHCHUIIMMAa Ha FBUXOBE EIEKTPOHCKE ajpece.
Kmure cTiky, HapaBHO, OOMYHOM TIOIITOM, ajd y
MHOTO KpaheM BpEeMEHCKOM IEpHOAY jep je Ciame
3aXTeBa €JICKTPOHCKUM ITyTEM TPEHYTHO.

Kopumheme UaTepHeTa

MHorH KOPUCHHUITM W HE 3HA)y na y bubmmoreru
MOCTOjU y4YHOHHMIA 3a VHTepHEeT rie cMO OHIAjH
noBe3aHu 24 yaca mpeko akagemcke Mpexe. Beh
BHIIIE OJ1 TOAMHY JlaHa JajeMo OecIyIaTHO CBAKOT JTaHa
noja cara mpHucTyna MHTepHeTy CBakOM YIHCAaHOM
KOpUCHHKY. [lomTo cy Bese omnMyHe, CMaTpaid CMO
Jla je Toyia caTta THEBHO CACBUM JIOBOJEHO 33 KOPHC-
HUKa. YKOJHMKO JKeJlle AyXe Ja OCTaHy, IIeHa je BPJo
npuxBatTibiBa. 300T MoBehaHOT HHTEpeCOBamba KOPHUC-
HUKA 33 paj Ha pauyHapuMa, HUICMO y MoryhHOCTH 1a
UM JTO3BOJIUMO AyXe OecrmaTHO BpeMme. [[HEBHO mpo-
he kpo3 MHTepHeT yumonuiy y mpoceky 90 xopwuc-

The book holdings for Reading-Room use

Special attention was paid to formulating these
instructions. We were very careful not to insist on
prohibitions (It is forbidden to..., you are not al-
lowed to take away...), but to soften the style and
point out what the users are allowed to do.

You may wish to ask us...

These instructions are often entitled ‘Frequently
asked questions’. By using this title we intended to
animate our users in a slightly different way, while
offering the same service. The answers to the quest-
ions were simplified in order that every user may
understand them.

OPAC (Online Access Public Catalog)

The instructions for using the OPAC were com-
posed in the simplest possible way, but they in-
cluded detailed descriptions of its commands. Users
are offered the choice between the easier and the
higher quality modes, depending on their needs or
simply their available time. There are computers
which can be used to search through the OPAC, and
although there are the printed instructions, the
librarians on duty are always there if they need any
help, or if they are attempting at a complex search.

Interlibrary loan

Many users are unaware that this service is
available to them although it has been possible
for a number of years, latterly electronically. It
is possible to obtain books and articles from a-
broad very quickly with the electronic service
named SUBITO, which we use. Requests can be
sent by email, and the articles are forwarded to
our users’ email addresses. Naturally, books
arrive by post, but, having been requested in-
stantaneously by email, they arrive quickly.

Using the Internet

Many users are not aware of the Internet Room in
the Library, and the fact that the computers are
connected by broadband connection, through the a-
cademic computer network. For over a year now our
registered users are allowed Internet access for up to
half an hour a day, free of charge. Since the
connection is very good, we thought that half an
hour a day would be sufficient. The users can pro-
long the period of usage at very affordable prices.
We are not in a position to let them use the com-
puters for a longer period free of charge because of
the great interest of our users to use the computers.
More that 90 users use the Internet Room each day.
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HuKa. YecTo ce femraBa ja U 10 HEKOJIMKO KOPUCHUKA
yeka Ha cnobonaH pauyHap. HampaBuimm cMo ymyT-
CTBa 3a OCHOBHO M HaIllpeAHHUje NPETPAKUBAME.
MHoru KOpUCHUIIM He 3Hajy Kako he mokpeHyTH In-
ternet Explorer. On kaga cy HampaBJbeHa YIYTCTBA,
Kao M yBohemeM OecrutaTHOTr Kopuithewa MHTEpHETA,
KOPHCHHII MHOTO BUIIIE KOPUCTE padyHape.

EaekTponcka nomra

Y epu nmuruTanHUX WHGOpManHja, Kopuirheme
CJIEKTPOHCKE MOLITE je MocTala OCHOBHA MoTpeda u
caBpeMEHU OOJHMK KOMyHHIMpama. CBH MOTY Ja KO-
pHUCTE ENEeKTPOHCKY IMOIITY MpeKo OecIlaTHUX jaB-
HHUX cepBrca. HanpaBibeHa Cy JeTabHA YIYTCTBA Ka-
KO c€ OTBapajy Hajo3d Ha jaBHHUM CEpBHUCHUMA e-
nexTpoHcke momTe. Hajuemhn mpoGieM kopucHHKA
je xako he oTBOpHWTH MPUJIOT Kaga MPUMH IOIMITY H
kako he ra 3akauyuTH Ha CBOjy HOBY MOPYKY. YTIPKOC
JeTaJbHUM YIYTCTBHMA, KOPHUCHUIMMA je 3a TO He-
OIIXOJTHA Jajba 00yKa Kao IMITO CYy KYPCEBH, OJHOCHO
noMoh JiexxypHUX OubIHoTEeKapa.

EnexkTpoHcKku yaconucu

CryneHTH Kao Hamla HajOpOjHHja TIOITyJIannja Ko-
PUCHUKA HHCY HM 3HaIM Ja UMaMO MPUCTYH A0 IUJa-
heHnx eneKTPOHCKHUX CepBHCA Ca MyHUM TEKCTOM, TOK
HUje HamrcaHo ymyTcTBo. Of Kama uM je oMoryheH y-
BUJ IITa CBe MOTy y bubnuorenun na xopucre, “cTua-
JbUBO” Cy TOYENH Jia ce pacluTyjy 3a “modpe” ampece
ca myHUM TekcTtoM. KopucHunu HuCy I0OMIM Heka
JeTajbHHja yIyTCTBA ceM MHQOpMaIuje O MocTojamy
€JIEKTPOHCKHX cepBuca ca myHuM Tekctom (full text
databases). bubnuorekapu Ty mpey3sumajy oOpazoBHY
yIIOTY J1a WX Jajbe 00yde Kako he MmTo KBaIWTETHH]jE
Ja mpeTpaxyjy, kako he ce cHahm y MHOroOpojHUM
cepBUCHMA. 3HAYH, OBO j€ CIIEUU(PHUYHO YIyTCTBO I
je moTpeOdHO Ja KOPUCHUK MMa CaMO Ca3Hame O MO-
ryhHOCTH NMOOMjama myHOr Tekcta. Ha cajt bBuGnmo-
TEKe CMO MOCTaBWIIM JeTajbHHUja YIYTCTBAa O KOPHII-
hemy cBakor cepBuca, na HeynyheHn KOPUCHUK MOKE
Ja ce nHGOPMHIIIE U Ha Taj HAUUH [6)].

IlITa cy 106Ma11 KOPUCHUIH

Kopucaumu cy cama mo0po obaBemTeHH Koje y-
ciyre UM Tpyxka bubnmmoreka u kako he ce makmie
cHahu y oBoM MHOIITBY MH(opMmanuja. HapaBHo na
ce 00aBemTeH KOPHUCHUK JIaKIe CHayia3u y bubimo-
tern. OcTBapeHa je MHOro 00Jba KOMYyHHKaldja OH-
omuoTekap — KopucHUK. KopucHrke 61cMO TIOAETHIIH
Ha JIBE TpyIe: IMOYETHUKE M 3aXTEBHE KOPHCHHKE, a
OHH C€ JlaJbe MOTY ITOJETIUTH OIeT Ha J[BE TPyIe: OHE
KOju Xeje caMo MH(opMalMjy W Aa MpOBELy LITO
kpahe Bpeme y OMOIMOTEIN B OHE KOjH JKeJle ]a Hayde
MTO je BHUIIE MOTyhe W Ja TPOBEIy BpEME y VICHY

[].

There is often a queue of people waiting for a com-
puter to become available. We have drawn up in-
structions for simple and advanced Internet sear-
ching. Many users do not know how to start In-ternet
Explorer. Computer use increased the mo-ment it
became free of charge and the leaflets with
instructions became available

Electronic mail

Using email has become an everyday need and
the modern way of communicating in the era of digi-
tal information. Everyone can use electronic mail
through web-based electronic hosts, free of charge.
Detailed instructions are drawn up on setting up
web-based mail accounts. The most common
problem our users encounter is opening attachments
or attaching files to their email mes-sages. Although
there are detailed instructions put up, the users often
need further training such as computer courses or
assistance from the librarian on duty.

Electronic journals

Students, who make up most of our user popu-
lation, were not aware that we had access to paid
electronic services with full text, until we put up the
leaflets with instructions for their use. Since they
were informed about all Library services, they star-
ted shyly inquiring about ‘good’ web addresses with
full text databases. They had not received detailed
instructions before, but knew only that full text
databases existed. The librarians then assumed the
role of educators, by training the users to make
quality searches and find their way among a large
number of services. This means giving them speci-
fic instructions, where the users are only expected to
be aware that there is a possibility of obtaining a full
text. We have put detailed instructions for using each
service on the Library website, so that the users can
find information in that way, too [6].

What did the users gain?

The users are now well informed about the ser-
vices that the Library offers, and about finding their
way through this multitude of information. Natural-
ly, the users find their way more easily when they
are in the library, as communication between libra-
rians and the users is now improved. We can divide
our users into two groups: the beginners and the so-
phisticated users, and we can further divide the
trained users into those who just want information
and wish to spend the least time possible in the
Library, and those who wish to learn as much as
possible and spend their time learning [1].
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< >

Tpa)XKu camo XKENH Jla ca3Ha

nHdopmanmyje, LITO BHIIE,
MPOBO/IN ILITO NPOBO/IN BpEME Y
kpahe Bpeme yaemy

Kopuchuk nonasu Opke no mHpOpManuje u, Ha-
paBHO, 1a KOPHUCTHU CBE YCIyTe Koje My ce Hyae y bu-
omuotenu. [locera MuTepHeT yunonunu ce mosehana
3a 30% ca3HameM Aa OuONMOTEKa, Ipe CBera, uMma
WHTepHeT yYnMOHWIly, a 3aTHM W JIa je CBAKOT JaHa
noja cata OecriatHo. Hucy camo ymyTcTBa omurpana
KJby4UHY yiory y nocehenocru MHTepHEeT yunoHwHIe.
AkanemMcKka Mpexa je moOoJpllana U Op3e WHTEpHET
Be3e Takohe yTmdy Ha moceheHocT, a u mHpopMaIu-
OHa MUCMEHOCT KOpUCHHKa pacte. CaMHUM THM, KO-
PUCHHIIM, TIPUPOJHO, Tpaxe HH(GOpMAIHje TMPEKO
Hutepuera. Hamm mperpakuBadm CTaBJbajy Ha BeO
MHOTO BHIIE KBAJIUTETHHX HH(pOpManuja, Tako 1a
MHOTHUMa BHUIIEe HHje oX HajBehe Ba)KHOCTH 3HamE
CcTpaHoT je3mka. J[aHac je MHOTO pacrpocTpameHHje
3HAKHE CTPAHHUX je3UKa HEro INTO je TO OWIIO mpe MmeT
TOJIMHA, TAKO J1a Cy KOPUCHUIM y MoryhHOCTH Ja mpe-
TpaxKyjy CTpaHe eleKTpOHCKe Jacomuce. M mocnenme,
MHOTH Tipodecopu 3amajy CTyACHTHMa CEMHUHApCKe
pazoBe 3a Koje Cy UM HeonxonHe HH(popmanmje ca
WHTepHeTa MM M3 €NeKTPOHCKUX 0a3a mojaTaka, ca
CakelliMa FITH Ca ITyHUM TEKCTOM.

KOPHUITREILE HITAMITAHUX YIIYTCTABA

[Irammana ymyTCTBa Cy HalpaB/be€HA Y aIlpHly
2004. Tpynuiau cMO ce Ja HalpaBUMO 32 CBE BHIIOBE
HHTEpPECOBama M0 HEKO YIYTCTBO. Y amnpuiy W Majy
HUKO O] HAIlUX KOPHCHUKA HX HHje KOpPUCTHO. bu-
OIMoTeKapu Cy NaBaId y PyKe KOPUCHUIUMA YITyT-
CTBa, ajli Cy MX OHU OCTaBJbaJM Ha CTOJIy y KaTajory.
Ilocne gBa mecema cCMO MOCTaBHJIM BHcehe IOJIHIIE
IJIe jé CBaKO MOTao Jia BHJIU U y3Me OHO IIITO T'a UHTE-
pecyje. CKpOMHO Cy Modeid Aa YWTajy ca MOIuIa,
muciehu na He Mory HUIITA 1a y3Mmy. To cy yriiaBHOM

Beginner Sophisticated user

Wishes to learn as
much as possible,
and spends his time
learning

Just wants
information, and
wishes to spend

least time possible

The users obtain information more quickly and,
naturally, use all services that the Library offers.
Visits to the Internet Room have increased by 30%
with the users’ awareness that the Library has the
Internet Room and that they can use the computers
for half an hour each day, free of charge. It was not
only the leaflets that played the key role in the in-
crease of visits to the Internet Room. The academic
computer network has improved, and fast Internet
connections also influenced the rate of visiting. In-
formation literacy of our users is growing, and users
seek information through the Internet. Our search
engines can find much more quality information than
before, so knowledge of foreign languages is no lon-
ger of utmost importance for using the Internet.
However, because knowledge of foreign languages is
much more widespread today than it was five years
ago, our users are able to search through electronic
journals. Lastly, many university professors set as-
signment tasks for their students where it is nece-
ssary for the students to obtain information from the
Internet or from electronic databases, using summa-
ries or full texts.

THE USAGE OF PRINTED INSTRUCTIONS

The instructions were printed in April 2004. We
aimed at producing leaflets with instructions that
would cover all our services. During the months of
April and May none of our users were using them.
The librarians would hand the instructions to the u-
sers personally, but the users would leave them lying
on the table in the Catalogue Room. Two months later
we installed shelves off which everyone was allowed
to see and take all items that interested them. They
cautiously started reading the items that were on the
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oM cTapu KOpucHHIM bubnnoreke xoju HHUCY OHIH
HAaBUKHYTH Ja UM buOimoreka npyska HeKe KBaJUTeT-
Huje napopmarmje. [Ipeko neTa cy movenu aa ce yim-
Cyjy HOBH YJIAHOBH U IOTPOLIHA IITAMIAHUX YITYT-
cTaBa je onMmax ckoumna. Kako je pactao 6poj HOBO-
y4JIalheHUX, TAKO j€ W MOTpaxckha 3a MITaMIIaHUM Y-
MyTCTBUMA paciia. Y OKTOOpy je modesia HOBa ITKOJI-
cka roauHa. [lo QakynreTmMa cMO 3allelHiIM Halle
TUTaKaTe TIe CMO PEKJIAaMUPAIU U JpyTe Hallle YCIyTe,
Tope/ M3JlaBamba KbUra U BbUXOBOT YHTAmka Y YHTAO-
HHUIIaMa. MHOTH CTy/IEHTH Cy Ha Taj HA4YWH U Ca3HaJH
Jla TIOCTOjU YHUBEp3UTeTCKa OnbnuoTeka.Mnaau Opy-
oIy ¢y WH(GOPMATHYKH MUCMEHUJU O] CBOjUX CTa-
PHUjHX KoJera IITO je Y AMPEKTHO] BE3H Ca TOPacToM
MHQOpPMATHYKE MUCMEHOCTH Y IPYIITBY. Y OKTOOpY
Ce ymucao BeUKU Opoj HOBUX KOPHCHHUKA IITO je I0-
BEJIO JI0 eKcIuIo3uje kopumrhema ymytcraBa. Huemo
CTH3aJM Jla YMHOXXMMO JTOBOJHHO INpHMeEpaka ja Ou-
CMO TOITYHWJIN TIpa3He nojuie. Buie cy ce kopuctu-
Ja yIyTCTBa Be3aHa 3a KaTtamor W (GoHm Onbnmoreke
(bubnmoTeuke yciyre) ol OHUX KoOja Cy Be3aHa 3a
Wnteprer yunonuny u ycayre y woj (Matepuer y-
ciyre). Y HOBeMOpY W JeneMOpy MpoIuie U jaHyapy
OBE TOJIMHE CHUTYyalwWja je apyraddja jep UMaMo H HO-
B€ M CTape WIAHOBE, TAKO J1a ce MOTPOIIbha Pa3Iyu-
TUX IITaMIIAHHUX yIyTcTaBa yjenHadmina.Cana, Ha Kpa-
Jjy MapTa ce ToKasajo Ja ce AYIUIO BHUIIEe KOPHUCTE
YIIyTCTBA BE3aHa 3a OMOIMOTEUKE yCIyre Y OJHOCY Ha
OoHe Be3aHe 3a MHTepHer ycimyre. HapaBHo, na ce cBe
BpeMe HajBHIIEC KOPHCTE ycIyre OMOIMOTEKe 3a Koje
Cy 3aWHTEPECOBAHM YBEK U CTapH M HOBU WIAHOBH,
Ka0 ¥ MOTEHIUjaIHA KOPUCHUIIH.

shelves, thinking that they were not allowed to take
away anything. Those were mainly old Library users,
not accustomed to receiving quality information from
the Library. During the summer new users were
registered, and the consumption of printed instruction
increased, in proportion with the number of newly
registered users. In October a new academic year
commenced. We put up our posters at faculties,
advertising our services other than book-lending or
using the Reading Room. This is the way in which
many students learned that there exists the University
Library. Younger students are more information
literate than their older colleagues, which is because
information literacy has been on an upward slope. A
large number of new users registered with the Libra-ry
in October, which led to an explosion in the usage of
printed instructions. We couldn’t print enough leaflets
to keep the shelves stocked up. The leaflets for using
the catalogue and the library holdings were used more
that the leaflets for using the Internet Room and its
services. In the beginning of 2005, the situation was
different because the number of old and new students
is proportional, so the consumption of different
leaflets has been balanced. Now, at the end of March
consumption of leaflets for Library’s standard services
is twice bigger then those for In-ternet services.
Naturally, the Library services that were used most
were those that all members, old and new as well as
our potential users, were most inter-ested in.

anpun 2004 - mapt 2005.

‘ B 6ubnuoTeyke ycnyre EWHTepHeT ycnyre‘

april 2004 - march 2005.

‘ @ Library senices O Internet senices ‘

I'paduxon 1. YTHnaj mraMnaHnux ynyrcrasa
Ha yciiyre

ITA CY JOBWIHN BUBJIMOTEKAPH

MHOTY KOPHUCHHMILIM HE MOpajy HUILNTAa JAa MUTajy
oubnmortexape. CHanaze ce camH y3 moMoh mramma-
HUX ymyTcTaBa. To je KaTeropuja OHUX KOjH JKeje Bp-
JI0 KpaTKo Jia ce 3aapxe y bubnunorenu, na y3my Kibu-

Graph 1. Printed instruction effects on
the services

WHAT DID THE LIBRARIANS GAIN?

Many users do not need to ask the librarians
anything. They find their way independently, using
the printed instructions. That is the category of us-
ers who wish to spend a short period of time in the
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ry u na oxy kyhu. OHU KojH KeJle KBaJUTETHU]E HH-
(dhopmarmje obpahajy ce OubIMoTEeKapy KOjH caj MMa
BUIIIE BPEMEHA J]a TIOCBETH TAKBOM 3aMHTEPECOBAHOM
kopucHuky [2], [3]. bubnmorekap Takohe He Tydm
BpeMe noHaBJbajyhu 6e30poj myTa Kako ce HOomymaBa
peBepc, IITa je CUTHATypa, KOJIMKO KIbHra MOKe Jia ce
n3Hece n3 O6ubamoreke. Hapounto je onakimad mocao
paJHUALIMMA 323 MYJITOM 3a Y4JIakheHhe jep He Mopajy 1a
MOHABJbAjy WCTE€ OAroBOpe Koju cy Beh jacHo
HaITICaHH.

Tumckn pag je moOoJblIao KBalIUTET paja M
KOMYHUKandjy y Ozneibemy 3a HaydHe MH(OpMaInje
U pa3Boj OMOMMOTEUKor cucrema. bubnmorekapu cy
M3aIIM U3 CBAKOAHEBHOI IOCTa M MCKa3ajlH CBOjY
kpeatuBHOCT. Ty je JONUIO MO M3paxkaja HEMHUCAHO
NPaBUIIO TOXKUBOTHOT yuera. MHOTH Cy HarpeIoBau
y kopumhersy WORD-a, o0yunnu cy ce aa pane y
Photoshop-y u CorelDraw-y. KomyHukanuja usmehy
oJleJbeha je MOOOJbIIaHa jep Cy KoJIere cyrepucale
miTa Ja J0AaMo y IITaMIlaHa yIyTCTBA Kako OMCMO
BUMa OJIaKIIATH pall, a OHU CYy U IPEHOCHIIHN JKeJbe
KOPUCHHKA U lbUXOBE CYTeCTHje.

YMECTO 3AK/bYUYKA

llrammana ymyTcTBa cy moOoJeInana pajg ca Ko-
PUCHHUITIMA W KOPUCHHIIHN Op)Ke W KBaJTUTETHH]E JT0JIa-
3e 10 nHpopmaiuja. OHM caMu CYTepHIy ITa OHCMO
jomr MoryiM Aa Hanumemo W oOjacHumo. HapaBHo na
MOpPaMO CTAITHO JIa MEHaMo TI0jeIMHA YIIYTCTBA jep ce
Ha BeOy cTayHO JemaBajy npomeHe, MHTepHeT cTpa-
HHUIIE TpeTpakuBaya Ce MEHajy, MoJjba 3a OTBapambe
SNIEKTPOHCKE MOIITE CE O0Aajy M OpHIly, 3alHCH Y
CNIEKTPOHCKH JOCTYITHUM CEpPBHCHMa C€ MEmajy,
npetmiahyjeMo ce Ha HOBE €JIEKTPOHCKE CEepBHCE, a Y
OKBHpY HEKHX CEpBHCa BHIIE HUCMO NIpeTiuiaheHn Ha
Heke Oasze momaraka. Takohe cTamHO KOHCYATYjeMO
KOPHUCHHUKE JIa JIX UM j€ JaCHO 00jalllbehe U Y3 HHXO0-
By CYTreCTHjy MOIpaB/baMO HEKe HejacHe (hopmyranu-
je. Mucnum na je Onbnmorekapy BelnKa caTUC(aKIIH-
ja KaJza KOPHCHHK y TOKY CBOT paja ycTaHe U y3Mme
HEKO O] ymyTcTaBa Ja Ou ceOM onakmao paj. 3Hauu
Jla OH 3Ha J1a TO YIYTCTBO MOCTOJH M J]a MOXE J1a My
moMorHe. HapaBHO na OmMONMHMOTEKap YBEK CTOjH Ha
pacnonaramy KopucHunuMma. MHbopmaropu kao ca-
KyIUbaudl M JAUCTpUOYTEepH MHOpMAINHja U eayKaTo-
pU MMajy Ba)XXHY YJIOTY Ja Kpo3 MoOoJhIaBame paaa
O6ubmMoTeKe, KpeupameM MOMONHUX CpefcTaBa U KO-
PUCHUX YINYTCTaBa, MOOOJbIIAjy ¥ HWH(POPMAIHOHY
HHCMEHOCT Kao JOJATHY IOJPIIKY HPOLECy Y4Yema.
Yrora 6ubiMoTeKe ce Mema U ONOIMOTEeKaph HE CMe-
jy Zla 3aHeMape CBOjy NMPHMapHy YJIOTy Koja ce MaJo
Memalla BEKOBUMA: JIOLUPATH, CAKYIUTH, OPTraHHU30-

Library, to borrow the books and go home. Those
who wish to obtain quality information turn to the
librarian, who now has more time to devote to the
interested users [2], [3]. The librarian also no lon-
ger wastes time explaining how a library slip
should be filled in, what a call number is or what is
the number of books one is allowed to borrow at a
time. The people working at registering counters al-
so had their work made easier, since they don’t
need to give answers that are already printed out.

Teamwork improved the quality of work and
communication in the Department of Scientific
Information and Development of the Library Sys-
tem. The librarians left behind the old everyday
routine, and showed their creativity. The unwritten
law of lifelong education showed its colours here.
Many employees have improved their computer
skills in programs such as MS Word, Photoshop
and Corel Draw. The interdepartment communi-
cation has improved, since our colleagues gave us
suggestions for instructions to add to our leaflets
that would make their work easier, and they also
passed on to us the users’ wishes and suggestions.

INSTEAD OF A CONCLUSION

Using leaflets improved users’ work by helping
them obtain quality information more quickly. The
users gave us suggestions about what we could put
in the leaflets and which explanations to give. Na-
turally, we need to keep constantly changing certain
instruction leaflets, since changes are constantly
taking place in the World Wide Web, the Internet
pages of most search engines are changing all the
time, boxes that should be filled in while using mail
accounts get altered or deleted, the codes in the
electronically available services are changing, and
we constantly review our subscriptions to informa-
tion services. We also constantly ask our users how
well they have understood the instructions, and we
adjust certain unclearly formulated instructions. |
think that the librarians get full job satisfaction
when they see a user leaving his or her work for a
moment to pick up a leaflet in order to make his
work easier. That means that he is aware that the
leaflet exists, and that it is helpful. Naturally, the
librarian is always there to help the users. The
reference librarians, being the collectors and the di-
stributors of information as well as educators, play
an important role in the improvement of the work
of the Library, since they are in a position to create
accessories and useful instructions, thus helping
improve information literacy as an additional sup-
porting factor to the process of learning. The role of
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BaTH, aHAJIM3UPATH U TipociieauTu uHpopmanuje. OBa
YIyTCTBa Cy jOUI jeHa o1 MOTyhHOCTH Aa ce TOMOTHE
KOPHUCHHITIMA Yy TIPOIIECY yUemha, YnMe OnOImoTekapu
UCITyHaBajy CBOjY YJIOTY IOCpEIHUKA Koju oMoryhasa
U OJIaKIlIaBa MpOHANAXEHE, MIHPEeHe U KopHuiheme
n3BOpa nHpopMaIHja.

CBa yIyTCTBa CMO CTaBWJIM Ha Hamry BeO ampecy
http://www.unilib.bg.ac.yu/usluge/uputstva/index.php
TaKo Jia Cy AOCTYIHa U KOPHCHHUIKMA KOjH HE J0Jia3e
y bubmmorteky [6]. MHOTH ce MHPOPMUIITY O HAITUM
yciIyrama M Ha Taj Ha9uH.
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libraries changes, but the librarians must not ne-
glect their primary role, which has changed very lit-
tle in centuries, and it is: to locate, gather, orga-
nise, analyse and pass on information. These lea-
flets present just one of many ways of helping the
users in their learning process, where librarians take
up the role of mediators and facilitators in finding,
spreading and using sources of information.

All our instructions are available from our web-
site, so they are accessible to the users who do not
come to the Library [6] on the web address
http://www.unilib.bg.ac.yu/usluge/uputstva/index.php
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