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Hº. Hš¬. §°uÂ®Š¬ 
 
š¯Š¯ºý®: EAlgï£Émï£À°è ªÀÄ£ÀgÀAd£ÉAiÀÄ eÉÆvÉUÉ ªÀiÁ»w ¸ÉÃªÉUÀ¼ÀÄ zÉÆgÉAiÀÄÄvÀÛªÉ. CªÀÅUÀ¼À£ÀÄß §¼À¸À®Ä ¨ÉÃPÁUÀÄªÀ 
£ÉÊ¥ÀåtåvÉAiÀÄ£ÀÄß ¥Àæ¸ÁÛ¦¸ÀÄvÁÛ «zÉÃ±ÀUÀ¼À°è ®¨sÀå«gÀÄªÀ D£ï ¯ÉÊ£ï ¥ÀgÁªÀÄ±Àð£À ¸ÉÃªÉUÀ¼À §UÉÎ ¯ÉÃR£À ªÀiÁ»w ¤ÃqÀÄvÀÛzÉ. 
Ask a librarian £ÀAvÀºÀ ¸ÉÃªÉUÀ¼ÀÄ ¥À²ÑªÀÄzÀ §ºÀÄvÉÃPÀ ¸ÁªÀðd¤PÀ UÀæAxÁ®AiÀÄUÀ¼À°è ®¨sÀå«zÉ. ¯ÉÊ§æj D¥sóï PÁAUÉæ¸ï 
PÀÆqÀ ¥Àæ¥ÀAZÀzÁzÀåAvÀ UÀæAxÀ¥Á®PÀgÀ zÉÆqÀØ eÁ®ªÉÇAzÀ£ÀÄß ¤«Äð¹ F ¤nÖ£À°è PÁAiÀÄð¤gÀvÀªÁVzÉ. £ÀªÀÄä UÀæAxÁ®AiÀÄUÀ¼ÀÄ 
EAvÀºÀ ¥Àæ±ÉßUÀ½UÉ UÁ¨sÀj «Ä²ævÀ vÉÃ°¸ÀÄªÀ GvÀÛgÀªÀ£ÉßÃ ¤ÃqÀÄvÀÛªÉ. ¨sÁgÀvÀzÀ°èAiÀÄÆ EAvÀºÀ ¥ÀÅPÀÌmÉ D£ï¯ÉÊ£ï ¥ÀgÁªÀÄ±Àð£À 
UÀæAxÀUÀ½AzÀ ¸ÉÃªÉ zÉÆgÀQ¹ CªÀÅUÀ¼À ªÀÄÄ¢ævÀ ¥Àæw RjÃ¢UÉ vÀUÀÄ®ÄªÀ zÀÄ¨Áj ªÉZÀÑ G½¸À§ºÀÄzÀÄ ªÀÄvÀÄÛ ºÉZÀÄÑ d£ÀgÀ£ÀÄß 
vÀ®Ä¥À§ºÀÄzÀÄ. ¥ÀÅPÀÌmÉ ®¨sÀå«gÀÄªÀ ©æmÁ¤PÁ «±ÀéPÉÆÃ±À, ¤WÀAlÄ, ¥ÀzÀPÉÆÃ±À EvÁå¢UÀ¼À£ÀÄß D£ï¯ÉÊ£ï gÀÆ¥ÀzÀ°è 
¤ÃqÀ§ºÀÄzÀÄ. EAlgï£Émï CμÉÖÃ£ÀÆ zÀÄ¨ÁjAiÉÄAzÉ¤¸ÀzÀ EAzÀÄ PÀ£ÀßqÀ «Q¦ÃrAiÀiÁ §¼À¹ “UÀæAxÀ¥Á®PÀgÉÆ§âgÀ£ÀÄß PÉÃ½” 
¸ÉÃªÉUÀ¼À£ÀÄß ¥ÁægÀA©ü¸À§ºÀÄzÀÄ. F «ZÁgÀUÀ¼À°è vÁAwæPÀ £ÉÊ¥ÀåtåvÉAiÀÄ ºÉÆgÀvÁVAiÀÄÆ £ÁªÀÅ ¥ÀgÁªÀ®A©UÀ¼ÁVgÀÄªÀÅzÀÄ 
«μÁzÀ¤ÃAiÀÄ. 
 
¸ÀÆa¥ÀzÀUÀ¼ÀÄ: EAlgï£Émï; ¸ÁªÀðd¤PÀ UÀæAxÁ®AiÀÄUÀ¼ÀÄ; D£ï¯ÉÊ£ï ¸ÉÃªÉ; ¥ÀgÁªÀÄ±Àð£À ¸ÉÃªÉ 
 

xvÃÁÇ®Ô î®¾¯ŸrS¯T S®äºs¯©‡®±S®¡®ªå, y®Š¯î®±ý®Áw® S®äºs®S®¡®ªå, CºhŠ¬wμg¬w®ªå œ®±l®±O, ïX¯Š® ïxî®±‡®± 
îμ°vNμ/X®X¯Á S®±ºy®¼S®¡®ªå A†Ãy¯ä‡®± š®ºS®äŸ›u®Š®² î®¾¯Ÿr uμ²Šμ‡®±vu®ÛŠμ As®î® QYq®îμxš®vu®ÛŠμ N®Š¯Š®±î®N¯Êu® 
î®¾¯Ÿr‡®±w®±Ý N®±¢q®Œμå y®¼N®Êgμ‡®¾¯T y®lμ‡®±±î® î®¾¯S®Áîμ½ºvuμ. e-mail, œ®Š®gμ (chat), š®ºT°q®, BhS®¡®± (games), 
Cq¯ãvS®¢Sμ CºhŠ¬wμg¬w®ªå Ay¯Š® N¯© î®ã‡®±î¯S®±rÙŠ®±î¯S® Cºq®œ® Ay®Š®²y®u® online î®¾¯Ÿr šμ°îμ …¡®š®±î®î®Š®± 
ïŠ®¡®. Games, chat, Cq¯ãv î®±w®Š®ºcwμ œμ²°Š®q®±y®m›u® N®ºy®½ãhŠ¬ î®±q®±Ù CºhŠ¬wμg¬ …¡®Nμ, N®±¢q®± remotew® 
S®±ºm KrÙ …¡®š®±î® iï ‡®±Ç®±Ô š®±©„Â®î®©å î®±q®±Ù iï‡®±ºqμ Aî®¼ ï°£®N®Š®w®±Ý š®±©„Â®î¯T q®w®Ýq®Ù šμ¡μu®±, šμŠμŸmu®± q®w®Ý 
î®±w®Š®ºcw¯ b¯©u®ªå  …ºvÃ› 'î®ãš®x'S®¡®w¯ÝTš®Œ¯Š®î®¼. CºhŠ¬wμg¬w® î®±w®Š®ºcw¯ Ey®‡μ²°S®S®¢Sμ D S®±o š®æ©Þ 
î®±iÔSμ Cuμ‡®¾¯u®Š®² î®¾¯Ÿr š®ºS®äœ®nμ‡®±ºq®œ® Cq®Š® œ®©î¯Š®± š®u®à¡®NμS®¢Sμ Nμ²ºX® S¯äœ®N® wμ¶y®¼oãqμ Aî®ý®ãN®. 
Cu®‹ºu¯T‡μ± y®½î®Á„¯ï QxÇ®Ô wμ¶y®¼oãqμ‰±ºu® î®¾¯q®äîμ Bš¯ævš®…œ®±u¯u® K¡μë‡®± N®Œμ, š¯Ÿq®ãu®ºqμ CºhŠ¬wμg¬w® 
œ®©î¯Š®± š®u®à¡®NμSμ š®æ©Þ wμ¶y®¼oãqμ „μ°N®±. 
  

CrÙXμSμ ‘CºhŠ¬wμg¬w®ªå N®w®Ýl® y®¼š®ÙN®S®¡® î®¾¯Ÿr' Hº… Œμ°Qw® ›u®Û y®mš®±î¯S® w®î®±â š¯î®ÁcxN® S®äºs¯©‡®±S®¡®± 
q®î®±â CºhŠ¬wμg¬ q¯ou®ªå uμ²ŠμO›Nμ²l®u® AºOAºý®S®¡®w®±Ý š®ï±°y®u® S®äºs¯©‡®±NμÊ yÂμ½°w¬ î®¾¯m 'xî®±âªå HÇ®±Ô 
N®w®Ýl® y®¼š®ÙN®S®¢îμ' Hºu®± Nμ°¢u®Šμ š®æ©Þ S¯…‹‡®¾¯u® ›…àºv x°î®¼ ‡®¾¯Š®±, D î®¾¯Ÿr xî®±Sμ°Nμ, ªRq® î®±²©N® Nμ°¢, 
š®‹‡®¾¯T r¢‡®±u®±, Cq¯ãv, Bu® îμ±°Œμ 75,000 As®î® Kºu®± ©£® Hºu®± Ch±Ô Nμ²¢ë Hºu®Š®±. œ¯S¯u®Šμ N®w®Ýl®u®ªå 
y®äN®hî¯TŠ®±î® Kh±Ô þ°™ÁNμS®¡μÇ®±Ô Hºu®Šμ xŠ®±q®ÙŠ®Š¯u®Š®±. î®¾¯Ÿr œ®N®±Ê N¯‰±uμ b¯‹‡®±ªåŠ®±î® š®î®¾¯cu®ªå Nμ²hÔ 
î®¾¯Ÿr y®äN®hnμ‰±ºu® Hªå O‹O‹/qμ²ºu®Šμ‡®¾¯S®±î®uμ² Hº… „Â®‡®±vºu® Ÿ°Sμ î®¾¯Ÿr Nμ²l®uμ, qμ°ª› Eq®ÙŠ® 
Nμ²h±Ô b¯‹ Nμ²¡®±ëî® y®äš®ºS®S®¢îμ. îμ±°Œμ r¢›u® Œμ°Qw®u® š®ïî®Š®î¯u® AºOAºý®S®¡®w®±Ý (y®iÔ wμ²°m) 
S®î®±x›u®î®Šμ²…àŠ®± CÇ®±Ô xQŠ® î®¾¯Ÿr Hªå uμ²Šμ‡®±±q®Ùuμ Hºu®± Bý®Ï‡®±Á î®ãN®Ùy®m›u®Š®±. š¯î®¾¯w®ãî¯T w®î®±â Bš®N®Ù 
ïÇ®‡®±NμÊ š®º…ºvÃ›u® Œμ°Qw® î®±q®±Ù y®¼š®ÙN®S®¢ºu® î®¾¯mu® iy®Þp, AºO Aºý®S®¡®w®±Ý N®ºy®½ãhŠ¬Sμ Ep›u®ÛŠμ, Au®w®±Ý 
‡®¾¯î¯S® „μ°N¯u®Š®² Kºu®± desktop ýμ²°uÂ® ‡®±ºq®äu® (Cu®Š® …SμÌ î®±±ºuμ r¢‡μ²°o) š®œ¯‡®±vºu® N®²l®Œμ 
qμSμ‡®±…œ®±u®±. w®ºq®Š® CºhŠ¬wμg¬ œ®±l®±N¯h, š®º…ºu®y®hÔ 
q¯oS®¢Sμ „Âμ°i, Cq¯ãv Bu® îμ±°Œμ E¢vŠ®±î® gap 
q®±º…©± …¡®š®…œ®±u¯u® CºhŠ¬wμg¬ šμ°îμ‡μ± �’Ask a 
Librarian’ (S®äºs®y¯©Nμ²Š®…àŠ®w®±Ý Nμ°¢).  Ÿ°Sμ Œμ¶…ä‹ 
ByÂ¬ N¯ºSμäš¬ î®±q®±Ù †äiÇ¬ S®äºs¯©‡®±S®¡®ªå N®w®Ýl® 
y®¼š®ÙN®S®¡μ™Ôîμ Hºu®± Nμ°¢u¯S® î®±Š®±vw® Œμ°QN®Š® e-mail 

 Œμ¶…ä‹ B‚¬
N¯ºSμäš¬ 
(USA) 

†äi°Ç¬
S®äºs¯©‡®±

(UK) 

Š¯™ó°‡®±
S®ºs¯©‡®±

(N®©Êq®Ù) 

uμœ®ª
š¯î®ÁcxN®
S®äºs¯©‡®± 

N®w®Ýl® 9,305 20,000 32,000 3,550
q®ï±¡®± 18,234 45,000 57,000 22,401
Ÿºv 36,424 63,000 80,000 897,826
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w®ªå š®ÞÇ®Ô Eq®ÙŠ® AºO Aºý®uμ²ºvSμ N¯vq®±Ù. Cºq®œ® šμ°îμ‡®±ªå xŠ®q®î¯TŠ®±î® w®²Š¯Š®± S®äºs¯©‡®±S®¡® CºhŠ¬wμg¬ 
q¯oS®¡®ªå y®äs®î®± š¯Úw® S®¢›Š®±î® œ¯S®² cw®zä‡®±î¯u® B‡®±Û Nμ©î®¼ q¯oS®¡®w®±Ý Aî®¼S®¡® URL ï¡¯š®S®¡μ²ºvSμ 
y®iÔ‡®±ªå Nμ²l®Œ¯Tuμ. y®äýμÝ Nμ°¢ x°îμ y®‹°£μ î®¾¯m.                                                 
 
y®þÏî®±u® …œ®±qμ°N® H©å š¯î®ÁcxN® S®äºs¯©‡®±S®¡®² D šμ°îμ x°l®±q®Ùªîμ.  UK‡®± š¯î®ÁcxN® S®äºs¯©‡®±S®¡μ©åî®½ 
KiÔSμ šμ°‹ w®lμš®±î® šμ°îμ 24 U®ºgμ, 365 vî®š® ©„Â®ãïuμ.  ‡®¾¯î®¼uμ° ïÇ®‡®±NμÊ š®º…ºvÃ›u® y®äýμÝ‡®±w®±Ý ý¯Œ¯ 
ïu¯ãtÁ‰±ºu® š®ºýμ²°uÂ®N®Š®î®ŠμSμ ‡®¾¯Š®± „μ°N¯u®Š®² Nμ°¡®…œ®±u®±. D šμ°îμ …¡®š®©± Aw®±N®²©î¯S®Œμºuμ° 
Nμ¶zm‡μ²ºu®w®±Ý q®î®±â q¯ou®ªå PDF Š®²y®u®ªå CiÔu¯ÛŠμ. w®î®±â e-mail ï¡¯š® q®zÞu®±Û Eq®ÙŠ® bounce BTu®ÛŠμ 
’bouncing Answers’ Hº… îμ„¬y®¼hu®ªå 
wμ²°mu®Šμ Aºq®œ® „¯Š®u® Eq®ÙŠ®S®¡®± 

›S®±q®Ùîμ. ‘Cu®± î®±²©q®: UK 
xî¯›S®¢S¯Tu®ÛŠ®² Cq®Š® uμ°ý®u®î®Š® 

y®äýμÝS®¡®w®±Ý rŠ®š®Ê‹š®±î®¼v©å’ Hº… Aî®Š® 
Mu¯‡®±Á ‡®¾¯Š®w®²Ý w¯Yš®±î®ºq®u®±Û. Cºq®œ® 
šμ°îμ‡®±w®±Ý y®‹n¯î®±N¯‹Sμ²¢š®±î® xiÔw®ªå 
Nμ©î®¼ x…ºu®wμS®¡®± Axî¯‡®±Á. Eu¯œ®Š®nμSμ 
†äiÇ¬ š¯î®ÁcxN® S®äºs¯©‡®±S®¡®± y®äýμÝ 

Fœ¯y®½‹q®(hypothetical) BTŠ®uμ 
î¯š®Ùî®(factual) BTŠ®„μ°N®± î®±q®±Ù 
uÂ¯QŒμ‡®¾¯u® (documented) Eq®ÙŠ® 
uμ²Šμ‡®±±î®ºq®u¯ÛTŠ®„μ°N®± Hºu®± …‡®±š®±q®Ùîμ. 
A©åuμ y®äýμÝ‡®± š®ºu®„Â®Á î®±q®±Ù Ÿw®ÝŒμ 
r¢š®„μ°N®± î®±q®±Ù vw®NμÊ K…à‹Sμ î®±²Š®± 
y®äýμÝS®¢Tºq® œμX®±Ï Nμ°¡®©± Aî®N¯ý®ï©å. î®¾¯Ÿr q®ºq®äb¯Ów®u® ïþÇ®Ô y®äýμÝS®¡®±, trivia î®±q®±Ù quiz î®¾¯u®‹ y®äýμÝS®¡®±, 
literature search, y®ä…ºuÂ® î®±q®±Ù y®äýμÝ y®räNμS®¡® y®äýμÝS®¡®w®±Ý xÇμ°vÃ›uμ. w¯ã‡®¾¯ºS®NμÊ š®º…ºvÃ›u® y®äýμÝ‡®±w®±Ý 
š¯î®ÁcxN® w¯ã‡®¾¯ºS® šμ°îμ‡®± ‘Just Ask' Sμ N®¢š®±î®ºqμ š®©œμ x°l®±q®Ùuμ. Œμ¶…ä‹ ByÂ¬ N¯ºSμäš¬ (S®äºs¯©‡®±) D 
šμ°îμS¯T‡μ± y®äy®ºX®u¯u®ãºq® S®äºs®y¯©N®Š® Kºu®± uμ²l®Ö b¯©î®w®±Ý xï±Á›uμ. Cªå w®î®±â y®äýμÝ‡®±w®±Ý î®TÁ°N®Š®ou® 
y®iÔ‡®±ªå ‡®¾¯î® £μ°q®äNμÊ š®º…ºv›u®±Û Hºu®± r¢š®„μ°N®±. œμX®±Ï š®ºî®œ®w® îμ°S® (0.9 šμNμºl®±S®¡®±),  Cq®Š® 8938 
q¯oS®¢ºu® š®ºy®N®Á î®±q®±Ù CºhŠ¬wμg¬ q¯oS®¡® yμ¶O 1523wμ° Š¯ãºN¬ œμ²ºvŠ®±î®¼u®± D q¯ou® ïýμ°Ç®. 
N¯ãªyÂμ½°xÁ‡®¾¯u® š®±î®¾¯Š®± 130 S®äºs¯©‡®±S®¡®± KiÔSμ šμ°‹ wμlμš®±î® ’Ask Now’ šμ°îμ y®äýμÝ Nμ°¢u®î®‹Sμ A‡®¾¯ 
£μ°q®äu® q®cÓŠμ²ºvSμ wμ°Š® š®ºy®N®Á N®ªÞš®±q®Ùuμ. The National Science Digital Library‡®± �’Ask SDL’ y®äýμÝ Nμ°¡®±î® 

î®±±w®Ý D mdgμŒ¬ S®äºs¯©‡®±u®   š®ºS®äœ®î®w®±Ý œ®±l®±N®©± î®±q®±Ù D Ÿºvw® y®äýμ²Ý°q®ÙŠ®S®¡® archive y®‹þ°ªš®©± 
Nμ²°Š®±q®Ùuμ. ïu¯ãtÁS®¡® y®äýμÝS®¢Sμ Nμ©î®¼ tips Nμ²h±Ô homework  Nμ°¡®„¯Š®uμºu®± ïw®ºrš®±q®Ùuμ. Cu®©åuμ 
ïu¯ãtÁS®¢Sμ, ïýμ°Ç®î¯T z‡®±±› ïu¯ãtÁS®¢Sμ Aîμ±°‹N¯ ý¯Œ¯ S®äºs¯©‡®±S®¡® š®ºU®u® Ask KC, CºhŠμwμg¬ 
š¯î®ÁcxN® S®äºs¯©‡®±u® Ask Us Ey®‡®±±N®Ù q¯oS®¡®±. 

1 UK  š¯î®ÁcxN® S®äºs¯©‡®±S®¡®± http://www.ask-a-librarian.org.uk/
2 Œμ¶…ä‹ ByÂ¬ N¯ºSμäš¬ http://www.loc.gov/rr/askalib/
3 CºgμwμÁg¬ š¯î®ÁcxN® S®äºs¯©‡®± http://www.ipl.org/div/askus/
4 Š¯™ó°‡®± ïb¯Òw®u® mdhŒ¬ S®äºs¯©‡®± http://nsdl.org/
5 Aîμ±°‹N¯ ý¯Œ¯ S®äºs¯©‡®±S®¡®±  (K-12 

ïu¯ãtÁS®¢Sμ) 
http://www.ala.org/ICONN/AskK
C.html

6 Florida S®äºs¯©‡®±S®¡® Virtual 
y®Š¯î®±ý®Áw® šμ°îμ 

http://www.askalibrarian.org/  

7 New York š¯î®ÁcxN® S®äºs¯©‡®±S®¡®± http://www.nypl.org/questions/
8 ASERL (The Association of 

Southeastern Research 
S®äºs¯©‡®±S®¡®±) 

http://www.ask-a-librarian.org/

9 N¯ãªyÂμ½°xÁ‡®± S®äºs¯©‡®±S®¡®± http://www.asknow.org/
10 Finnish S®äºs¯©‡®±S®¡®± (Finland) http://www.libraries.fi/en-

GB/ask_librarian 
11 CFPL (Cedar Falls š¯î®ÁcxN® 

S®äºs¯©‡®±) 
http://www.iren.net/cfpl/forms/aal
_form.html

12 N¯ãªyÂμ½°xÁ‡®± ï.ï.u® š®ºq® „¯…ÁŠ®  
S®äºs¯©‡®±S®¡®± 

http://www.library.ucsb.edu/ 

 
N¯ãªyÂμ½°xÁ‡®± ï.ï.u® š®ºq® „¯…ÁŠ® (UCSB) S®äºs¯©‡®±S®¡® 'Ask a Librarian' w¯©±Ê î®S®ÁS®¡®ªå y®äýμÝSμ Aw®±î®¼ 
î®¾¯l®±q®Ùuμ:− (i) Live online chat (ii) e-mail (iii) ïÇ®‡®±q®cÓŠ® š®ºy®N®Á î®±q®±Ù (iv) Q±u®±Û „Âμ°i. Nμ©î®¼ q¯oS®¡®± 
Aw¯î®±uÂμ°‡®± y®äýμÝS®¡®w®²Ý ›æ°N®‹š®±q®Ùîμ î®±q®±Ù Onlinew®ªå Eq®Ù‹š®Œ¯S®u®Ûw®±Ý e-mail î®±²©N® š®º„Â̄ Ç®nμ‡®± 
y®½oÁy¯j® î®±q®±Ù š®ºu®þÁ›u® q¯oS®¡® live links S®¡μ²ºvSμ N®¢š®±q®Ùîμ. Florida Š¯cãu® ý¯Œ¯, š¯î®ÁcxN®, ýμ¶£®pN® 
î®±q®±Ù ïþÇ®Ô S®äºs¯©‡®±S®¡μ©åî®½ šμ°‹ wμlμš®±î® Florida Virtual y®Š¯î®±ý®Áw® šμ°îμ‡®±ªå Lu®±S®Šμ œ®rÙŠ®u® 
ý¯Pμ‡μ²ºu®w®±Ý  B‡®±±ÛNμ²ºl®±, D Ÿºuμ wμlμ›Š®±î® y®äýμ²Ý°q®ÙŠ®S®¡® archive y®‹þ°ª› S®äºs®y¯©N®Šμ²…àŠμ²ºvSμ 

chat î®¾¯l®±î® (As®î® e-mail)  î®±²©N® wμ°Š® y®äýμÝ Nμ°¡®…œ®±u®±. D q¯oS®¡®ªå š®º¤y®Ù œ¯S®² xQŠ®î¯u® y®äýμÝ 
Nμ°¡®±î® y®‹‡®±w®±Ý Eu¯œ®Š®nμS®¡μ²ºvSμ ïÇ®u®y®mš®Œ¯Tuμ. Nμ°¡®±î®î®Š® œμš®Š®± î®±q®±Ù ïî®Š®S®¡®w®±Ý S¹y®ãî¯Tl®±î® 

http://amznredirect.alexa.com/amzn/redirect_to_detail?url=http://www.askalibrarian.org/
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Bý¯æš®wμ Cuμ. A©åuμ D q¯oS®¡®w®±Ý q®©±zu¯S® w¯î®¼ Aî®¼S®¡® online S®äºs®š®²Y î®±rÙq®Š® î®¾¯Ÿr‡®±w®±Ý 
y®‹þ°ªš®…œ®±u¯Tuμ. 
 
D ïþÇ®Ô î®¾¯Ÿr šμ°îμ‡®±w®±Ý CºhŠ¬wμg¬w® š®ºî®œ®w® îμ°S® î®±rÙq®Š® S®±oS®¡®w®±Ý y®Š¯î®±ý®Áw® S®äºs®y¯©N®Š® Aw®±„Â®î®u® 

bμ²qμ „μšμu®± „μ¡®š®Œ¯Tuμ. w¯©±Ê Sμ²°lμS®¡® î®±uÂμã Cu®Û S®äºs¯©‡®±S®¡® 'y®Š¯î®±ý®Áw® šμ°îμ‡®±w®±Ý’ w®²Š¯Š®± 
S®äºs¯©‡®±S®¡®, u®q¯Ùºý®S®¡®, q®cÓŠ® î®±q®±Ù S®äºs®y¯©N®Š® b¯© š®³™Õ› î®±q®±Ù š®±©„Â® š®ºy®N®Á N®ªÞ› ïý¯æu¯u®ãºq® 
Nμ²ºlμ²‡®±±Û 24 U®ºgμS®¡®ªå y®½Šμ¶š®©± CºhŠ¬wμg¬xºu® š¯uÂ®ãî¯u®±u®‹ºu® Cuμ²ºu®± CºhŠ¬wμg¬w® ïþÇ®Ô š®u®á¡®Nμ. 
cw®zä‡®± CºhŠ¬wμg¬ ýμ²°uÂ® ‡®±ºq®äS®¡®± š®æ‡®±ºX¯ªq® y®äýμ²Ý°q®ÙŠ® šμ°îμ Ku®Tš®±q®Ùîμ‡®¾¯u®Š®±, Au®± Kºu®± Aºu¯dw® 
îμ±°Œμ y®äýμÝ‡®± š®²Y y®u®S®¡®w®±Ý ‡®±ºq®ä q®‡®¾¯‹›iÔŠ®±î® q¯oS®¡® š®î®±S®ä š®²Y‡μ²ºvSμ q¯¡μ œ¯O Aºq®œ® q¯oS®¡®w®±Ý 
qμSμv‹š®±î®¼u®‹ºu® AÇ®±Ô wμ°Š® î®±q®±Ù xQŠ® î®¾¯Ÿr AxÝš®±î®¼v©å (Cî®¼S®¡® …SμÌ î®±±ºuμ y®äqμã°N® r¢‡μ²°o). 
  
S®äºs®y¯©N® î®³rÙSμ D î®¾¯Ÿr šμ°îμ Ay¯Š® S¹Š®î® q®ºvuμ‡®¾¯u®Š®², „Â¯Š®r°‡®± S®äºs®y¯©N®Š®± Cu®NμÊ œμ²Š®q®±. 

Aºq¯£®‹ î®±q®±Ù quiz š®ºš®örS®¡®ªå î®±±¡®±TŠ®±î® w¯î®¼ w®î®±â wμ©NμÊ  œ®rÙŠ®î¯u® Awμ°N®wμ°N® î®¾¯ŸrS®² œμ²Š®uμ°ý®u® 

‘S®äºs®y¯©N®Šμ²…àŠ®w®±Ý Nμ°¡®’„μ°N¯u®±u®± u®±uμÁ¶î®. w®î®±âªå q®cÓŠ®² Cu¯ÛŠμ, q®ºq®äcÓŠ®² Cu¯ÛŠμ. Bu®Š®² w¯î®¼ 
y®Š¯î®©º†ÃS®¡®±. w®î®±â uμ°ý®u® S®äºs¯©‡®±S®¡®w®±Ý š¯©±š¯Œ¯T 'î®¾¯Ÿr Nμ°ºu®ä' S®¡μºu®± î®±Š®± w¯î®±N®Š®o 
î®¾¯l®±rÙuμÛ°îμ‡μ± œμ²Šμq®± Cºq®œ® Kºu®± î®¾¯Ÿr šμ°îμ Ku®Tš®±î® ‡μ²°cwμ‰±©å. …‹° œμš®Š®w®±Ý …u®Œ¯‰±›u®Šμ î®³rÙ 
U®w®qμ S¹Š®î® œμX®±Ïî®¼uμ? w®î®±â uμ°ý®u® CºhŠ¬wμg¬ q¯oS®¢ºu® Cºq®œ® î®¾¯Ÿr šμ°îμ š¯uÂ®ãî¯S®±î®¼uμºu®±? Cw®±Ý 
N®w®Ýl®u®ªå Cºq®œ® CºhŠ¬wμg¬  šμ°îμ x‹°¤š®±î®¼u®± …œ®¡® u®²Š®îμ E¢‰±q®±. 
  
q®TÌu® î®±±väq®  y®Š¯î®±ý®Áw® S®äºs®S®¡® Aî®ý®ãN®qμ:  CrÙYw® y®¼š®ÙN®S®¡® B‡μ±Ê î®±q®±Ù Q‹°v‡®± x‡®±î®±î¯¢‡®± 
î®¾¯y¯Áiw®ºqμ, š¯î®ÁcxN® S®äºs¯©‡®± CŒ¯Pμ Nμ²¡®±ëî® y®¼š®ÙN®S®¡®ªå ýμ° 10Š®Ç®±Ô š¯ºu®†ÃÁN® î®±q®±Ù y®Š¯î®±ý®Áw® 
S®äºs®S®¢Š®„μ°N®±. D Aw®±y¯q®u® xuÂ¯ÁŠ®NμÊ BuÂ¯Š® r¢‡®±u®± î®±q®±Ù š¯î®ÁcxN® S®äºs¯©‡®±S®¡®ªå y®Š¯î®±ý®Áw® šμ°îμ 
QxÇ®Ôu¯ÛTuμ. îμ±°Œ¯T y®Š¯î®±ý®Áw® S®äºs®S®¡®± Aq®ãºq® u®±„¯‹‡®¾¯u®Û‹ºu® ýμ° 10Š®Ç®±Ô y®Š¯î®±ý®Áw® S®äºs®S®¢Sμ 
q®S®©±î® îμX®Ï ï±N®Ê ýμ° 90Š®Ç®±Ô š¯uÂ®Š®o y®¼š®ÙN®S®¡® îμX®ÏNμÊ š®î®±w¯u®Š®² Bý®Ï‡®±Áï©å. y®Š¯î®±ý®Áw® S®äºs®S®¡®ªåw® 
î®¾¯Ÿr …œ®± „μ°S® œ®¡®q¯T Ay®äš®±Ùq® (out-date) î¯S®±q®Ùuμ. S®äºs¯©‡®±S®¡®ªå Aî®¼S®¡® …¡®Nμ‡®±² r°Š® N®mîμ±. D 
Ÿºuμ X¯Œ¯O y®äN¯ý®N®Š®±  N®¡®yμ u®bμÁ‡®± Ÿºv î®±q®±Ù CºTå°Ç¬ ïý®æNμ²°ý®S®¡®w®±Ý î®±q®±Ù Aî®¼S®¡® NμhÔ š®S®h± 
Q‹vS¯T‡μ± „Â¯Ç¯ºq®‹›u® Bî®³rÙS®¡®w®Ý u®±„¯‹ „μŒμ Ch±Ô S®äºs¯©‡®±S®¢Sμ q®±º†u® Eu¯œ®Š®nμS®¢îμ. w®²Š¯Š®± 
Eq®ÊÈ³Ç®Ô y®Š¯î®±ý®Áw® S®äºs®S®¡®± CºhŠ¬wμg¬w®ªå y®¼N®Êgμ ©„Â®ãïîμ. Eu¯œ®Š®nμSμ Encyclopedia Britanica, World fact 
book, Nation-by-nation almanac, World reference, Cq¯ãv. š®ºq®š®u® ïÇ®‡®±îμºu®Šμ N®w®Ýl® ïOz°m‡®± Hº… î®±±N®Ù 
ïý®æNμ²°ý® N®²l® š®±î®¾¯Š®±  1000 Œμ°Qw®S®¡®w®±Ý œμ²ºvu®±Û, CºhŠ¬wμg¬w®ªå y®¼N®Êgμ ©„Â®ãïuμ. Cu®± î®±q®±Ù Cu®Š® 
bμ²qμSμ N®w®Ýl® ï£®w®‹ (î®±±N®Ù ý®…ÛNμ²°ý®) xq®ã „μ¡μ‡®±±q®Ùªîμ. vw® xq®ã î®±±P¯î®±±R, u®²Š®î¯p  As®î® CºhŠ¬wμg¬ 
î®±²©N® y®Š¯î®±ý®Áw® šμ°îμ Nμ²l®vŠ®±î® w®î®±â š¯î®ÁcxN® î®±q®±Ù ý¯Œ¯ S®äºs¯©‡®±S®¡®± y®Š¯î®±ý®Áw® S®äºs®S®¡® 
Q‹°v‡®±w®±Ý xªå› As®î® Aq®ãºq® QxÇ®ÔSμ²¢› B œ®oî®w®±Ý S®äºs¯©‡®±S®¡®ªå CºhŠ¬wμg¬ š¹©„Â®ã N®ªÞš®©± …¡®›u®Šμ 
K¢q®±. Nμ²¡®ëŒμ° „μ°N¯u® y®Š¯î®±ý®Áw® S®äºs®S®¡® Kºuμ° y®är‡®±w®±Ý Kºu®± ý¯Pμ‡®±ªå î®¾¯q®ä Nμ²ºl®± šμ°îμ‡®±w®±Ý 
u®²Š®î¯p As®î® e-mail î®±²©N® HŒ¯å ý¯PμS®¢S®² ïš®Ù‹š®…œ®±u®±. ‡®±qμ°X®Ðî¯T CºhŠ¬wμg¬ y®Š¯î®±ý®Áw® 

S®äºs®S®¡®± î®±q®±Ù ‘S®äºs®y¯©N®Šμ²…àŠ®w®±Ý Nμ°¢’ …¡®š®±î® œ®î¯ãš®î®w®±Ý Lu®±S®Š®ªå „μ¡μ›, cw®zä‡®±Sμ²¢š®±î®¼u®Š® bμ²qμSμ 
N®ºy®½ãhŠ¬ A£®Š®qμ î®³vÜSμ, C−Bl®¢q® î®¾¯Ÿr y®äš¯Š®NμÊ î®±q®±Ù CrÙXμSμ BïÇ¯ÊŠ®Sμ²¡®±ërÙŠ®±î® 'ïb¯Ów® Nμ°ºu®ä'S®¡® 
î®¾¯Ÿr y®äš¯Š®NμÊ Kq¯Ùšμ‡®¾¯S®…œ®±u¯Tuμ. S®oO°N®Š®oî¯S®u® S®äºs¯©‡®±S®¡®² D ‹°r CºhŠ¬wμg¬ î®±²©N® 
þä°š¯î®±w®ãxSμ î®¾¯Ÿr uμ²Š®O› Nμ²l®±î®ªå š®Oä‡®± y¯q®ä î®Ÿš®…œ®±u¯Tuμ. 
  
Nμ²wμ‡®±u¯T, N®.š¯.y®, œ¯S®² ï.ï. S®¡® y®äš¯Š¯ºS®S®¡®± î®±rÙq®ÙŠ® š®ºšμÚS®¡®± q®±º… Eq¯éœ®vºu® N®w®Ýl® ïý®æNμ²°ý®, 
xU®ºh±/y®u®Nμ²°ý® Cq¯ãv î®±±väq® y®Š¯î®±ý®Áw® S®äºs®S®¡®w®±Ý CD Š®²y®u®ªå q®Š®±î® q®‡®¾¯‹‡®±ªåîμ. Cu®± 10-15 
î®Ç®ÁS®¡® Ÿºuμ‡μ± BS®„μ°N¯Tu®Û Nμ©š®. Cºu®± Cºq®œ® y®Š¯î®±ý®Áw® S®äºs®S®¡®w®±Ý online Š®²y®u®ªå CºhŠ¬wμg¬w®ªå 

y®¼N®Êgμ As®î® subscription BuÂ¯Š®u® îμ±°Œμ uμ²ŠμOš®„μ°N¯u® Aî®ý®ãN®qμ Cuμ. œ¯Sμ‡μ± q®î®±âªåŠ®±î® î®¾¯Ÿr‡®±w®±Ý 



CºhŠ¬wμg¬w®ªå Ÿ°Sμ²ºu®± Ay®Š®²y®u® y®¼N®Êgμ î®¾¯Ÿr šμ°îμ 

 

Hº. Hš¬. §°uÂ®Š¬ 4

î®±±N®Ù ïý®æNμ²°ý®, y®u®Nμ²°ý®, Cq¯ãvS®¢Sμ šμ°‹š®±î®¼u®‹ºu® ïý¯æu¯u®ãºq® Œμ°Qw®S®¡® î¯ãy®N® Ey®‡μ²°S® AS®±î®¼u®©åuμ 
CD y®äN®hnμ, y®äX¯Š® î®±q®±Ù ïq®Š®nμ‡®± îμX®Ïî®w®±Ý E¢š®…œ®±u¯Tuμ. y®är „¯‹ Kºu®± y®u®u® As®Á r¢‡®±©± w®²Š¯Š®± 

CDS®¡® š®ºS®äœ®vºu® ý®…ÛNμ²°ý®u® CD ‡®±w®±Ý œ®±l®±O qμSμu®± drive w®ªå Ch±Ô, 'w®±m' q®ºq¯äºý®î®w®±Ý BŠ®º†Ã›, As®Á 
œ®±l®±N®±î®¼u®± Lu®±S®Š® q¯¡μâ‡®± y®‹°£μ‡®¾¯v°q®±. DS¯S®Œμ CŠ®±î® CDS®¡® (Eu¯: telephone directory) …¡®Nμ œμ°Sμ 
BS®±rÙuμ Hw®±Ýî®¼u®w®±Ý S®î®±xš®±î®¼u®± š®²N®Ù. îμ±°Œ¯T î®±±väq® y®u®Nμ²°ý®/ïý®æNμ²°ý®S®¡®ªå uμ²Šμ‡®±u® œμYÏw® Aw®±N®²© 
(y®u® EX¯ÏŠ®nμ‡®± ý®…ÖŠ®²y®, animation, Cq¯ãv) D  CD S®¡®ªå A¡®î®m›‡®±² C©å. î®±wμS®¡®ªå N®²l® Cºu®± 
N®ºy®½ãhŠ¬ œμ²ºvŠ®±î®î®Š®± CºhŠ¬wμg¬ y®lμ‡®±±î®¼u®± AÇμÔ°w®± u®±„¯‹‡®±² A©å î®±q®±Ù Cq®Š® EuμÛ°ý®S®¢S¯T 
CºhŠ¬wμg¬ (cable TV S®¡®ºqμ) î®±wμS®¢Sμ …ºvuμ. Cºq®œ® CDS®¡®w®±Ý œμ²Š®q®Š®±î® ‡μ²°cwμS®¡®w®±Ý Š®²zš®±rÙŠ®±î® 
q®cÓŠ®± î®±q®±Ù î®±uÂ®ãî®rÁS®¡®± u®‡®±î®¾¯m S®±Š®±wμg¬ Aî®Š® Answers.com w®±Ý …¡®›  N®ºy®¼ÈãhŠ¬ îμ±°Œμ ‡®¾¯î®¼uμ° Nμ©š® 
î®¾¯l®±î¯S®©² „μ°Nμx›u® y®u®u® îμ±°Œμ Alt O°ª KrÙ Ÿmu®± OåOÊ›u® N®²l®Œμ uμ²Šμ‡®±±î® ý®…ÛNμ²°ý®/ïý®æNμ²°ý®u® 
î®¾¯Ÿr‡®±w®±Ý î®±q®±Ù  WordNet(2.0) y®u®Nμ²°ý®u® î®¾¯Ÿr‡®±w®±Ý S®î®±xš®„μ°N®±. Cw¯Ýu®Š®² w¯î®¼ N®w®Ýl®u®ªå 

‘S®äºs®y¯©N®Šμ²…àŠ®w®±Ý Nμ°¢’ î®±q®±Ù ïOz°m‡®±u®ºq®œ® CºhŠ¬wμg¬ šμ°îμS®¡®w®±Ý uμ²Š®O›Nμ²l®±î®q®Ù S®î®±w®œ®‹š®„μ°N®±. 
−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−−− 
*
 N®w®Ýl® y®ä„Â®, IzäŒ¬25, 2005, y®¼. 4. 

 
Œμ°N®QŠ® ïî®Š® 
 
l¯. Hº Hš¬ §°uÂ®Š¬Š®î®Š®± S®pq® œ¯S®² †›wμš¬ î®¾¯ãwμ°b¬îμ±ºg¬ HŠ®l®² ïÇ®‡®±S®¡®ªå 
š¯Ýq®Nμ²°q®ÙŠ® y®u®ï°uÂ®Š®Š¯Tu®±Û, S®äºs¯©‡®± î®±q®±Ù î®¾¯Ÿr ïb¯Ów®u®ªå l¯N®ÔŠμ°g¬ y®lμvu¯ÛŠμ. 
Aî®Š®± N®¡μu® 37 î®Ç®ÁS®¢ºu® S®äºs¯©‡®± £μ°q®äu®ªåu®±Û, 1978 ‹ºu® Cšμ²ä° Ey®S®äœ® Nμ°ºu®äu® 
S®äºs¯©‡®± î®±q®±Ù y®äŒμ°Qw® ï„Â¯S®u® î®±±Qãš®ÚŠ¯T N¯‡®±Á xî®ÁŸš®±rÙu¯ÛŠμ. Cu®N®²Ê î®±±w®Ý Hw¬ 
H HŒ¬, J J Hº („μºS®¡®²Š®±) œ¯S®² îμ±¶š®²Š®± ïý®æ ïu¯ã©‡®±S®¡® S®äºs¯©‡®±S®¡®ªå  N¯‡®±Á 
xî®ÁŸ›u® Aw®±„Â®î®ïuμ. 
 
l¯. §°uÂ®Š¬ Aî®Š®± 4  y®¼š®ÙN®S®¡®± î®±q®±Ù 88 š®ºýμ²°uÂ®w¯ y®ä…ºuÂ®S®¡®w®±Ý y®äN®i›u¯ÛŠμ, œ¯S®² ïïuÂ® y®¼š®ÙN®S®¢S¯T 5 
y®j®ãS®¡®w®²Ý …Šμvu¯ÛŠμ. Cî®Š®± î®±±N®Ù ïý®æïu¯ãx©‡®±S®¡® S®äºs¯©‡®± î®±q®±Ù î®¾¯Ÿr ïb¯Ów® y®u®ï œ¯S®² š¯Ýq®Nμ²°q®ÙŠ® 
ïu¯ãtÁS®¢S¯T 19 y®j®ã š¯î®¾¯Tä‡®±w®±Ý Š®Y›u¯ÛŠμ. Cu®©åuμ š®±î®¾¯Š®± 45 Œμ°Qw®/ y®äî®X®w®S®¡®w®±Ý ïïuÂ® š®îμ±â°¡®w® / ïX¯Š® 
š®ºOŠ®oS®¡®ªå î®±ºm›u¯ÛŠμ.   
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