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Abstract

Research question: This study sought to investigate the community
information needs of, and information provision available to, the residents of
the Broomhall neighbourhood of Sheffield (UK), as perceived by them.

Objectives: The research objectives were: 1) To identify the community
information needs of the residents of the Broomhall neighbourhood; 2) To
establish to what extent information providers satisfy the community information
needs of the residents of the Broomhall neighbourhood; 3) To explore the
effectiveness of the community profiling tool to analyse community information
needs and provision; and 4) To understand the possible implications of this
study for policy makers.

Research design: The theoretical framework was based around the following
concepts: a) the materialist conception of history, b) the social class struggles
concept, and c) the concept of configuration as an open structure of theory. The
methodologies used were qualitative research and interpretivism. Data were
generated using snowball or chain sampling within a purposeful sampling
approach and through triangulation of a) semi-structured interviews (individual
and group-focused); b) non-participant observation and c¢) document analysis
methods, themselves entailing the triangulation of literal, and interpretative data
analysis.

Findings: The major findings relating to community information needs were
related to the following issues: 1) territoriality and uses of the land (e.g. housing
for poor and working classes; expansion of Sheffield and Hallam universities in
the form of university student villages); 2) poverty, social and economical
inequalities (e.g. unemployment, debt, and crime); 3) health (e.g. drug
addiction, lack of: green public open space, playgrounds, and sports and leisure
facilities); 4) politics (e.g. inadequate allocation of funding for community
projects); 5) culture (e.g. multicultural, ethnic, religious, and national issues;
tribalism of BMES); 6) communication (e.g. people socially excluded due to lack
of English classes). The findings also related to the following features: 7)
transport (e.g. transport for the elderly); and 8) education (e.g. nurseries, and
socially inclusive primary schools. Territoriality related to all the other 7 issues
and features in negative ways.

Conclusions and recommendations: For Broomhall residents it was
recommended that they should change their neighbourhood name to Holberry
Gardens and create a strategic alliance to save their neighbourhood from being
taken over by developers; they also need to distance themselves from
Broomhall and The Park, and to resist anti-working class policies from the
European Union, central, regional, and local government and private/voluntary
sectors. For the LIS community a community profiling tool has been found to be
effective as long as it is used within the contexts of qualitative research and
territoriality. Policy makers should abandon their privatisation policies relating to
the provision of social services (e.g. information, help and advice) which have
worsened the quality of life of the poor classes, and have fostered poverty and
crime. The need for the creation of a new and free-of-charge health and sports
facility that includes a library was also recommended.
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“Community / for Broomhall
Poem by Shirley Cameron

Community

you and me

a space / a time / where we live
a type of living

a timeless yearning

for unity

from indifference

to love of your difference

as you sense mine

so we can be known here

feel at home here

see and be seen

and somehow

be a community” (Broomspring Writers Group, 2002: 158)
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Figure 4.13 Map of Sheffield Hallam University Broomhall Park campus, section D,
picture taken on 19 May 2007

Figure 4.14 Heptagram of Broomhall Index and Domain Scores from 2001 census
Figure 4.15 Broomhall Neighbourhood Locator Map within Sheffield from 2001 census
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List of acronyms

BBC: British Broadcasting Corporation.

BCC: Broomhall Community Centre.

BCG: Broomhall Community Group.

BF: Broomhall Forum.

BME: Black and Minority Ethnic.

BPA: Broomhall Park Association.

CAB: Citizens’ Advice Bureau.

CAQDAS: Computer-Assisted Analysis of Qualitative Data.

DIl: Documental Information Institutions or Institutions of Information Recorded
in Documents.

ED: Enumeral Districts.

EU: European Union.

FG: Focus Group (type of interview).

HMC: Hanover Medical Centre.

ICT: Information and Communication Technology.

IP: Individual interviews to information providers.

LIS: Library and Information Science.

NHS: National Health Service.

HMO: House in Multiple Occupancy.

PCT: Primary Care Trust.

RI: Individual interviews to residents.

SCAB: Sharrow Citizens’ Advice Bureau.

SNIS: Sheffield Neighbourhood Information System.

SOA: Super Output Areas.

UANL: Universidad Auténoma de Nuevo Ledén, México (Nuevo Leon
Autonomous University, Mexico).

UNAM: Universidad Nacional Autbnoma de México, México (Mexico National
Autonomous University, Mexico).

YMCA: Young Men’s Christians Association.
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Translation note

Unless otherwise noted, all Spanish to English translations are my own —Z.M.
Muela-Meza.
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