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“The World Is Flat”, by Tom Friedman

AUDIO RENAISSANCE

* Impact of networks
e Death of distance
* Global competition
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Globalization

« G 1.0:1492-1800
— Countries globalizing

« G 2.0: 1800-2000
— Companies globalizing
e G 3.0: 2000—
—Individuals globalizing




10 World Flatteners

1. MS Windows (1989)

“a universal graphical user interface . . . to look at
the world through”

2. Netscape (1995)

a web browser making the world flatter no matter
where the page Is located

3. Workflow

Software and standards: “Have your application
talk to my application”
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10 World Flatteners (cont’d)

New Forms of Collaboration

4. Open Sourcing

“an important flattener because it makes available for free many
tools, from software to encyclopedias, that millions of people
around the world would have had to buy in order to use. . .” (pp.
102-103)

Outsorcing
Offshoring
Supply-chaining
Insourcing

In-forming
Google, Yahoo!, MSN Web search

“. .. people underestimated the importance of finding information,
as opposed to other things you would do online.” (p. 155)
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10 World Flatteners (cont’d)

10. The steroids
digital, mobile, personal, and virtual.

This flattener is simply the glue that
makes other work together.
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The Triple Convergence

 Convergence 1:

— “the complementary convergence of the ten
flatteners, creating . . . new global playing field for
multiple forms of collaboration.”

« Convergence 2:

— The impact of those flatteners can be felt more
strongly as companies change their routines to align
themselves with the users’ environment.

 Convergence 3:

— “. .. 3 billion people . . . suddenly found themselves
liberated to plug and play with everybody else.”

Open Access and Information Management: An International Workshop, 10 May 2006, Oslo, Norway



Flattening the World

“...what the flattening of the world
means Is that we are now connecting
all the knowledge centers on the planet
together into a single global network,
which —if politics and terrorism do not
get In the way- could usher in an
amazing era of prosperity and
iInnovation.” (p.8)




Yes, but . ..

e Yes, we are connecting all the
knowledge centers on the planet
together, perhaps,

e But the full contents of knowledge
centers have yet to be open access.
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The World Is Flat

=3 “the world is flat” - Google Search - TIMET tarafindan saglanan Microsoft Internet Explorer
Doswa Dozen  Gordndm Sk Kullanlanlar Araclar Yardim ?
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Findin a Library: The world is flat . a brief history of the ... The World Is Flat

The world is flat . a brief history of the twenty-first century. By:, Thomas L Friedman. Type:, Free The World Is Flat
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Similar pages
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Not In Norway?

Find in a Library: The world is flat : a b istory of the bwenty-first century dan saglanan Microsoft Intern

Dosya Ddzen  Gorandm Sk Kollanlanlar Araclar Yardim EF

gl @ | P 95 ) R-de B - [LJ) G- EE:: SESRIER
@Gerl ,\_,] x ) \_:j s Ara WSleullanllanlar @ [ s ﬂ ‘é d -
Adres @ htbp: fhvaaey  worldeatlibraries . orgfwcpalservietwLaHoldingServlet?query=no%: 34572021 7 1 fcessionid=8BA33FAE3AA4ECABIFC9 1 3959B205A0, onelrecno=1 2=ip=nc Vl Git Badlantilar >

Gc-oglev "the world is Flat" V| |G| Search ~ ) @ @ @436 blacked = 8 cCheck ~ Y, Show Book Info - | AutaFil EOptinns £ @ the world is Flak @ -
Search: (¥ Find in & Library Oy | | s

powerad by Cm}glc
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The world is flat : a brief history of the twenty-first century  Bestmark|Remmaink 0, o

by Thomas L Friedman

y fhomas L Friedman HACTTEPE

Type: English : € Book UNIVERSITESI

Publisher: Mew York : Farrar, Straus and Giroux, 2005, SEEEE

ISBN: 03742928584 OCLC: 57202171 = OcCLC FirstSearch =

& Connect tothe catalog at
Subjects: Diffusion of innovations, | Informnation society, | Globalization -- Economic aspects, | Hacettepe niversity
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Find in a Library anytime
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State: "Ohio" oy “OH"

FProvince: "Ontario” ar  “ONY

Country: "United States" or “"United Kingdom" b
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Nor in Oslo?
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The World 1s Flat at Univ. of Oslo?

- Simple search -

T tarafindan saglanan Microsoft Internet Explorer
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Yes, but the contents not available online

TIMET tarafindan saglanan Microsoft Internet Explorer
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Q I/ﬁ Source:The Library Database ]

Recard ID:050290304
[Add to Basket] [Order] [Export]

Title: The world is flat : a brief history of the twenty-first century / Thomas L. Friedman

Author: Friedman, Thomas L.

Year: 2005 |
Printed: Mews York : Farrar, Straus and Giroux

ISBEM: 97 8-0-374-29288-1, ik, 0-374-29288-4, ib., 0-7139-9878-4, ib.

FPages: I, 488 s,

Motes: Onsh uty. London : Allen Lane

Subjects:  Internasjonalisering | Internasjonal akonomi | Innovasjon | Databehandling-og-samfunn | Globalisering

Library Document location Circulation status

Handelshayskolen Bl
Biblioteket ZE B, 228 8 FRI ON LOAN
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Biblioteket - Gimlemoaoen HIAMKRIS, 303.4833 Fri
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Let’'s Try UC Berkeley

Find in a Library: The world is flat : a brief history of the twenty-first century - TINET tarafindan saglanan Microsoft Intern
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by Thomas L Friedman HACTTEPE
Type: Enalish : € Book UNIVERSITESI
Publisher: Mew Yoark : Farrar, Straus and Giroux, 2005, SrlEse
ISBM: 0374292884 OCLC: 57202171 e
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Enter Location Information: |california | S
Erter postal code, state, province or country

Harrow Your Results by Format: | Display All Formats | Choose Library Proximity: | State/Province |+
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Available at Berkeley

| Melvyl - Full View of Record - TTNET tarafindan saglanan Microsoft Internet Explorer

= »» »» - )
Adres E@ http:d ekl cdlib.orgFlEQasy ASSTEYTTLE V| ik 'GQOSIE ~ |.library. ku,edu.kr Q Search - u/j Eed Doswa [ @ M @ - Eadlantilar f?'.
T Sign In (optio |
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Basic Search  Advanced Command Browse Most Eecent Search Previous Searches Sawved ltems

Search results: 6 ltem(s) e
[Print / Email | [Save | [Save Across Sessions ] [Request | ® Previous  Mesxt (@)

Item 2 of 6 Total

Eeturn to Search Results List

Author FEriedman, Thomas L.
Title The world is flat . a brief history of the twenty-first century / Thomas L. Friedman.

Edition 15t ed.

Publisher Mew *ork : Farrar, Straus and Giroux, 2005,

Description wiii, 488 p., 24 cm.

Mote Includes index.

Note When scholars write the history of the werld twenty wears from now, what will they say was the most crucial development at the
dawn of the 21st century--the attacks of 9711, or the conwvergence of technology and events that allowed India, China, and so
marny other countries to become part of the global supply chain for services and manufacturing, creating an explosion of wealth
in the middle classes of the world's two biggest nations, and giving them a huge new stake in the success of globalization? And
with this "flattening” of the globe, has the world gotten too small and too fast for human beings and their political systems to
adjust in a stable manner? Friedman explains how the flattening of the world happened, what it means to countries,
companies, communities, and individuals, and how governments and societies can, and must, adapt.

MNote Table of contents also issued online.

Contents Pt. [1]: How the werld became flat. While | was sleeping -- The ten forces that flattened the world: 11/9/89 (when the walls
came down and the windows went up) ; 8995 (when Metscape went public) ; Work flow software (let's do lunch: hawve your
application talk to mey application) | Open-sourcing (self-organizing collaborative communities) ; Outsourcing (w2 Offshoring
(when China joined the WTQ) ;| Supply-chaining (Wal-Mart) | Insourcing (UPS) | In-forming (Google, Yahoo!, MSh Web
Search); The steroids (digital, mobile, personal, and wirtual) -- The triple comvergence -- The great sorting-out. -- PL [2]:
America and the flat world. America and free trade (is Ricardo still right?) -- The untouchables -- The quiet crisis -- This is not
atest. -- Pt. [3] Developing countries and the flat world. The wirgin of Guadalupe. -- PL. [4] Companies and the flat world. How
chmnAanies cnne - P 181 Genonlitics and the flat warld The nflat warld - The Nl thenry of conflict nrewventinn —

&) & Internet
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Online!
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Google Scholar

2 Google Scholar - TINET tarafindan saglanan Microsoft Internet Explorer.
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Google
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Search Advanced Scholar Search
| L J Scholar Preferences

Scholar Help
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Norwegian whaling industry

2 “norwegian whaling industry” - Google Scholar - TTNET tarafindan saglanan Microsoft Internet Explorer

Doswa  Dihzen  Gordnaom Sk Kullamilanlar Araclar . ¥ardim #'
- , _h_ ; Y £ c "=
O RRG|O 258 - LUEsA Dl A0E X
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Adres |@ htkp: ff=cholar. google. comyscholar Pq=%22norwegian+whaling+induskry %22 8ie=UTF-8Rne=UTF-g&hl=an&btnEa=5Search b | Gik Badlantlar >*
Google - |whaling induskry” | v | |G| search ~ D & 2 |50 Popups okay | % Check ~ % LookforMap = | |Autoril [@d options &% [ norwegian whaling industry & -

5

‘ 00 le Advanced Scholar Search
|"norwegian whaling industry” | [ Search ] Schaolar Preferences

Scholar BETA Scholar Help

Scholar Results 1 - 10 of abaut 31 for "nerwegian whaling industry™. (0.12 seconds)

irenian] Technological Change in the Norwegian Whaling Industry: A Case Study inthe Use of Patent Statistics .. All anticles Eecent articles
BL Basbery - Research Policy, 1952
Cited by 11 - WWeh Search

iraniony Technological Transformation in the Morwegian Whaling Industry in the Intersvar Period
BL Basbery - Scandinavian Economic History Review, 19385
Cited by 1 - ¥Web Search

Modern MNotwedian YWhaling in the Antarctic

G Isachsen - Geographical Review, 1929 - ISTOR

.- These Morwegian whaling expeditions described above are of fundamental importance
not only for the Nerwegian whaling industry but also for modern south polar ...

Cited by 1 - ¥Web Search

Elubber fatty acids of minke whales: stratification, population identification and relation to diet
E Olsen, O Grahl-Mielsen - Mar Biol, 2003 - Springer

«e. Discussion Differences in chemical composition of the blubber layers of whales were

first noted by chemists from the Norwegian whaling industry. ..

Cited by 14 - Web Search - BL Direct

A Review of WhaleWWatching and Whaling with Applications for the Caribbean - group of £ =
E HOYT - Coastal Managerment, 2002 - Taylor & Francis

FPage 1. 381 Coastal Management, 30:381-399, 2002 Copyright & 2002 Taylor & Francis

0892-0753/02 $12.00 + .00 DO 10.1080/023920750290027 3 ...

Cited by 5 - Wweb Search - BL Direct
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Google Scholar Is a virtual destination

1 http: fwww.springerlink. comfmediafchttlgwiujéyvryxvcbyfcontributions/cfglgfcicqecyfe95uc udaé. p - TIMET tarafindan saglanan Mic
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=5 Marine Biology (2003) 142: 13-24 —
— DOT 10.1007/s00227-002-0934-2
E. Olsen - 0. Grahl-Nielsen
Blubber fatty acids of minke whales: stratification,
population identification and relation to diet
wy
T
% Received: § April 2002 / Accepted: 12 August 2002 / Published online: 26 September 2002
g © Springer-Verlag 2002
~ . o
2 Abstract We determined the fatty acids in the blubber Introduction
z of 10 minke whales ( Balaenopiera acurorvosirata) from
E - -
the MNorwegian Sea and 12 minke whales from the . .
S g .- . . The minke whale (Balaenoptera acurorosiraia) is the
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Library Catalogs

 Library catalogs represent only a fraction
of the information universe

* They list bibliographic descriptions of
(mainly) books of their own only

« Journal articles are not represented In the
catalogs at all!

« They should function similar to
“Amazoogle” (L. Dempsey)
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Amazoogle

e The World is Flat in Amazon.com

— Detalled info on book, TOC, reviews,
customer discussions, concordance, Inside
the Book, search features, e-copy of the book,
Info on authors’ other books, etc.

 The World is Flat in Google

— reviews of books, Wikipedia articles, free
wideo of an interview with the author, price
comparisons, etc.
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Inside Out Library

lab books
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campus portal
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Flow and flattening:

the library in the user environment, lab books

Not the user in the library environment.
PDAs

campus portal

learning management systems

course material exhibitions
text book
personal collections IS
Y kS readlng
"""""" . lists

user environments
resource e nV| ronment ﬁ‘ii"r,ce

Flattening and flow: .
Flexible assembly of services from multiple sources. [ZEEE

‘ Catalo.
E-reserve Cataloging

Source: Dempsey, LIBER Conference, 2005 ”_L

Licensed
collections



Libraries as Virtual Destinations |

e Library as a “place” metaphor

« Hard to identify where exactly the library Is
on campus nowadays because it is not
just the building but the contents (Kohl,
2006).

e Contents are now increasingly outside the
library building.
e S0 are services such as reference,

electronic document delivery, and user
Instruction.

Open
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Libraries as Virtual Destinations I

Amazoogle approach provides centralization

More than 100 libraries opened their metadata
and/or collections to Google Scholar

Thus, more users can get access to their contents

If online copy Is unavailable, libraries should link
to Amazon.com, link to journal articles or reviews
that can easily be retrieved from library’s licensed
databases, etc.
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Libraries as Virtual Destinations ll|

 Number of users physically visiting
libraries decreasing

* Yet the use of online resources increasing

* Most users tend to bypass libraries and go
for “one stop shopping”

o Users still stop by because there are still
some sources that are not on the web that
can be obtained only through libraries

« But this will soon change . ..
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Enter Open Access
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Open Access Definition

1. “. .. free, irrevocable, worldwide, right of
access to, and a license to copy, use,
distribute, transmit and display the work
publicly . . .

2. A complete version of the work . . . Is
deposited . . . in at least one online
repository . . . maintained by an academic
Institution. . . that seeks to enable open
access, unrestricted distribution, inter
operability, and long-term archiving.”

Source: Berlin Declaration on Open Access to Knowledge in the Sciences and Humanities
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http://www.doaj.org/

Use of Public Money Iin Research

* Public money used at three stages:

— To fund the research project

—to pay the salaries of academics who carry out
peer review for no extra payment

— to fund libraries to purchase scientific publications

e "what other business receives the goods that
it sells to its customers from those same
customers, a quality control mechanism
provided by Iits customers, and a tremendous
fee from those same customers?"

Source: House of Commons Select Committee on Science & Technology Tenth Report, 2004. Chapter 4
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Open Access Mandates

e US Federal Research Public Access Act, 2006

« EC Report on STM Publishing and OA in Europe

 Open Access Policy of RCUK
e US House of Representatives suggestion - Summer 2004

e UK House of Commons Select S&T Committee 10th
Report - Summer 2004

 Wellcome Trust Mandatory Open Access - 1 October 2005

o Similar initiatives in India, Norway, the Netherlands,
Germany, Canada, and Scotland

 Mandatory Open Access in universities (e.g., Soton,
Queensland, Minho)

 Institutional Repositories (Univ. of California eScholarship
Repository, and Univ. of Southampton e-Prints Service)
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Open Access and Research Impact

« The UK is losing around £1.5
billion (or $2.7 billion)
annually in the potential
Impact of its scientific
research expenditure
because of the limitations of
the current academic
publishing environment.
(Stevan Harnad)

1.5 billion lost annually in potential
return on British science

The UK is losing

| around £1.5 billion
annually in the
potential impact of
its scientific
research
expenditure,
according to one of
the key figures in
the global open

access publishing movement. Professor
Stevan Harnad, Moderator of the
American Scientist Open Access Forum
and Professor of Cognitive Science at
the University of Southampton's School
of Electronics and Computer Science,
has calculated the potential return on
the investment in scientific research
findings that are being lost to the UK
each year through the limitations of the
current academic publishing
environment.

Source: www.eprints.org
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https://secure.ecs.soton.ac.uk/notices/publicnotices.php?notice=792

Open Access and Journal Literature

» Mostly journal articles are Open Access

* Publishers allow journal articles to be self-
archived

* Yet theses and dissertations, technical reports,
and digitized local resources are also becoming
Open Access.

e Currently books are mostly not Open Access In
view of copyright restrictions

« Although book digitization projects aim to
provide Open Access to books that are out of

copyright.

Open
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Digitization Projects

e Google Book Search, 15M books in 10 years,

« Million Books Project, CMU, 600K books already
scanned as of Nov. 2005

« Amazon.com, 200K books

* Project Gutenberg, M. Hart, 18K books
 The Internet Archive, Brewster Kahle

e Gallica, BNF, 70K books

* the Bibliotheca Alexandrina

* Publishers (HighWire Press, MIT Press, etc.)
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Open Access and “Amazing Era of
Prosperity and Innovation”

More resources will be Open Access.

Availability of millions of Open Access materials
freely may result in what Friedman calls an
*amazing era of prosperity and innovation.”

Libraries should hurry up!

Failure to move resources and services to the
network and failure to provide access to OA
materials means losing existing users forever!

Users are likely to supplant the library with
something else that is available on the web
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The Changing Nature of the Catalog and its Integration
with Other Discovery Tools

Prepared for the Library of Congress

By

Karen Calhoun
Cornell University Library
Ithaca, NY 14853
ksc10@cornell.edu
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Prospects for the Research Library Catalog m

“Today’s research library . . . reflect only a small
portion of the expanding universe of scholarly
iInformation.

“The library is not the first or only stop for many
Information seekers. Search engines are the favorite
place to begin a search ...”

“. .. It may be safe to say that catalog records will
have a role to play in discovery and retrieval of the
world’s library collections for at least a couple of
decades and probably longer.”

Source: K. Calhoun, The Changing Nature of the Catalog and its Integration with Other Discovery Tools. 2006, p. 26
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Graceful Exit or Becoming a Truly

Virtual Destination

* Increase In born-digital resources
* Increase In digitized resources
 Open Access mandates

* Permission to self-archive (93%)

* Few users consulting information sources
that are older than five years of age
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Improve the User Experience

* Enrich the catalog with services and data

* Federate discovery and delivery of books,
journals, and journal articles

* Link the user to full text whenever possible

* For items that cannot be delivered instantly,
offer a range of unmediated, quick delivery
options

 Push library metadata and links out to course
Web pages and portals

 Take advantage of e-commerce functions to
serve non-members of the library community

Source: K. Calhoun, The Changing Nature of the Catalog and its Integration with Other Discovery Tools. 2006, p. 19
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Conclusion

 Libraries should strive to be
truly virtual destinations In
the web information space

e They should aim to provide
online access to all types of
information sources including
Open Access materials

* Otherwise, they are In
danger of being bypassed /
ignored In the “flat world”

e “What we find changes who
we become”

OREILLY —
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“What we find changes who we become”

No results for | Honalulu
No results for | Honoloulou

Mo results for | Hawaal

OH, FORGET IT- %’ﬁ =
LETS JUST GO VISIT
MY MOTHERE IN FARGO:

&

v/

Hﬁ]/ \ \ Cartoon by
Doug Sheppard and Katrin L. Salyers
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The World is Flat, Yet Not Open:

How Could Open Access Really Flatten
the Information World

Yasar Tonta
Department of Information Management
Hacettepe University
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