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Outline

Overview & History
Current Marketplace Trends
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Definition

• ILS = Integrated Library System
• Core modules:

• Circulation
• Cataloguing
• Acquisitions
• Serials Management
• Online Public Access Catalogue (OPAC)
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ILS Evolution
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ILS Evolution

• 1980’s: The Golden Age
• 1990’s: Maturity & Challenges

• World Wide Web
• Electronic resources
• Market Saturation and Competition

• 2000’s: More Challenges
• Digital collections
• Discovery services
• Vendor consolidation
• Customer dissatisfaction
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Current ILS Marketplace
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Current ILS Marketplace

• Marshall Breeding’s Automation Marketplace 2010, 
Library Journal, April 2011
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Current ILS Marketplace

• Marshall Breeding’s Automation Marketplace 2010, 
Library Journal, April 2011

• $630 million annually
• Few new ILS sales
• 3 major vendors: Ex Libris, Innovative, SirsiDynix
• Vendors to watch: Polaris, Serials Solutions, OCLC
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ILS Sales 2010
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ILS Satisfaction
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Satisfaction by ILS Vendor
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ILS Trends to Watch
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ILS Trends to Watch

• More specialized vendors
• Serials Solutions, BiblioCommons

• Cloud computing
• OCLC, “Software as a Service”

• Open source vs. Proprietary
• Koha, Evergreen (Sitka)

Disappearance of the traditional ILS?
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Questions?

Thank you!

brian_owen@sfu.ca
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