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Editorial

Library and Information Science Critique launches its first
issue of the fourth volume (Jan-Jun 2011), by: Zapopan Martin
Muela-Meza (MEXICO)

Dear reader,

Library and Information Science Critique: the Journal of the
Sciences of Information Recorded in Documents puts in your
hands the first issue of the fourth volumen. This corresponds to the
January-June 2011, edited fully by Zapopan Martin Muela-Meza.

Library and Information Science Critique maintains firmly its
critical editorial policy against censorship and intelectual
impostures within the sciences of information recorded in
documents, at the same time maintains its editorial quality through a
rigorous double-blinded peer-review process through an editorial board
comprising 22 experts of the theory and practice of various sciences of
information recorded in documents from different parts of the world:
Germany (1); Argentina (2); Brazil (1); Colombia (1); Spain (2); India (2); Italy
(1); Kenia (1); Mexico (4); Nicaragua (1); Peru (2); Portugal (1); Serbia (1);
South Africa (1); Venezuela (1).

New in this issue. Only 4 articles were published in this number: 1 from
Spain; 1 from Argentina; 1 from Botswana; and 1 from Ukraine, and a book
review from Spain; contributing a total of 10 authors.

Pedro Lopez Lopez (SPAIN) opens up (originally in Spanish) the section
of Articles with his critical work: “Human rights as guidelines for the
library practice.”

From ARGENTINA, Silvia Maria Mateo, Verdnica Lencinas, Juan
Pablo Gorostiaga, Angélica Villarreal, Romina Flores, and Roberto
Cattaneo, continue (originally in Spanish) with the critical debates with their
paper: “Prison libraries: a experience from Cordoba, Argentina.”

Critica Bibliotecolégica | Vol. 4 No.1 ene-jun 2011 | Monterrey, Nuevo Leén, México | CB 5



Libr & Information Sci. Critique | Vol. 4, No.1 Jan-Jun 2011 | Monterrey, Nuevo Leon, Mexico | CB 6
Priti Jain and Reason Baathuli Nfila (BOTSWANA) continue
(originally in English) with the critical debates with their paper: ”Open
Access to research in academic institutions: African perspectives.”

From UKRAINE, although studying her PhD at the University of
Calabria, Italy, Iryna Solodovnik closes (originally in English) the section
of Articles with her paper: “Innovative methods for information
representation and new knowledge creation in Digital Libraries.”

Finally, Pedro Lopez Lopez (SPAIN), who above presented us an article,
includes the book review: Con los perdedores del mejor de los mundos:
expediciones al interior de Alemania, of Glinter Wallraff (Anagrama,
2010).

Announcements: The deadline to receive contributions for the number 2 of
the volume 4 (corresponding to July-December 2011) is October 30, 2011 to be
published on December 31, 2011. Remember the three categories you can
contribute in our journal in English or Spanish are: articles, essays, and book
reviews. Send them to these e-mails: critica.bibliotecologica@gmail.com,
zapopanmuela@gmail.com, y joantreyes@gmail.com . Instructions for authors
here: http://sites.google.com/site/criticabibliotecologica/liscritique .

I thank very much to our authors and readers that through these long 3 years
have walked along with us with their critical Reading and contributions. I also
earnestly thank our peer reviewers who have participated with our journal
during this time, and who with their voluntary and uninterested efforts have
contributed to maintain the highest quality standards of peer reviewing, and at
the same time they have contributed to promote more and more authors time
after time.

Thank you to all of you, since with you and for you it is that we continue ahead
without rest in our editorial project. We keep in communication in the next
issue.

Without more extensive prologues, we leave you with this great collective and
international effort for you to submit it to your rigorous critique and analysis,
and even more we wait in the next days for your critical contributions for the
July-December 2011 issue. You might send us as well your comments and
suggestions to improve the journal... congratulations are also welcome. Thank
you. CB.
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Editorial

Critica Bibliotecologica lanza su primer numero del cuarto
volumen (ene-jul 2011), por: Zapopan Martin Muela Meza
(MEXICO)

Estimado lector,

Critica Bibliotecologica: Revista de las Ciencias de la Informacion
Documental pone en tus manos su primer numero del cuarto
volumen. Este corresponde al semestre enero-julio de 2011, editado
completamente por Zapopan Martin Muela Meza.

Critica Bibliotecolégica mantiene firme su politica editorial critica
contra la censura y las imposturas intelectuales en el seno de las
ciencias de la informacion documental, al mismo tiempo que mantiene
su calidad editorial a través de un proceso riguroso de arbitraje por pares
ciegos mediante su consejo editorial compuesto por 22 expertos en teoria y
practica en diversas ciencias de la informacién documental de diversas partes
del mundo: Alemania (1); Argentina (2); Brasil (1); Colombia (1); Espaia (2);
India (2); Italia (1); Kenia (1); México (4); Nicaragua (1); Pera (2); Portugal
(1); Serbia (1); Sudafrica (1); Venezuela (1).

Novedades en este fasciculo. Solo se publicaron cuatro articulos en este
nimero: 1 de Espafia; 1 de Argentina; 1 de Botsuana; y 1 de Ucrania; y una
resena bibliografica de Espafa, contribuyendo un total de 10 autores.

Pedro Lépez Lopez (ESPANA) abre la secciéon de articulos con su trabajo
critico: “Los derechos humanos como guia para el quehacer de las bibliotecas.”

Desde ARGENTINA, Silvia Maria Mateo, Veronica Lencinas, Juan
Pablo Gorostiaga, Angélica Villarreal, Romina Flores y Roberto
Cattaneo, contindan con los debates criticos con su trabajo: “Bibliotecas
carcelarias: una experiencia cordobesa.”

Priti Jain y Reason Baathuli Nfila (BOTSUANA) contindan (en inglés)

con los debates criticos con su trabajo: “Open Access (Acceso Abierto) para la
investigacion en instituciones académicas: Perspectivas africanas.”

Critica Bibliotecolégica | Vol. 4 No.1 ene-jun 2011 | Monterrey, Nuevo Leén, México | CB 7



Libr & Information Sci. Critique | Vol. 4, No.1 Jan-Jun 2011 | Monterrey, Nuevo Leon, Mexico | CB 8
Desde UCRANIA, aunque estudiando su doctorado en la Universidad de
Calabria en Italia, Iryna Solodovnik cierra (original en inglés) la seccién de
articulos con su trabajo: “Métodos innovativos para la representacion de
informacion y creacion de conocimiento nuevo en las Bibliotecas Digitales.”

Finalmente, Pedro Lopez Lopez (ESPANA), quien ya arriba nos present6
un articulo, nos incluye la resena del libro: Con los perdedores del mejor de
los mundos: expediciones al interior de Alemania, de Giinter Wallraff
(Anagrama, 2010).

Anuncios: La fecha limite para recibir contribuciones para el nimero 2 del
volumen 4 (correspondiente a julio-diciembre 2011) vence el 30 de octubre de
2011 para ser publicado el 31 de diciembre 2011. Recuerda que las tres
categorias en que puedes contribuir en nuestra revista en espanol o inglés son:
articulos, ensayos y resefias bibliograficas. Envianoslas a los correos
electronicos: critica.bibliotecologica@gmail.com, zapopanmuela@gmail.com,

y Joantreyes@gmail.com . Instrucciones para los autores aqui:
http://sites.google.com/site/criticabibliotecologica/ .

Agradezco enormemente a los autores y lectores que a través de estos 3 largos
afios nos han seguido acompanando con su lectura y sus contribuciones
criticas. Y también quiero dar mis mas efusivos agradecimientos a todos los
arbitros que han participado durante este tiempo y quienes con su esfuerzo
voluntario y desinteresado han colaborado a mantener los mas altos
estandares de calidad de arbitraje y al mismo tiempo han colaborado a
promover cada vez mas autores.

Gracias a todos ustedes, que con y por ustedes es que seguimos adelante sin
denuedo en nuestro proyecto editorial. Nos seguimos comunicando en el
préximo nimero.

Sin mas prolegbmenos, te dejamos con este gran esfuerzo colectivo e
internacional para que lo sometas a tu rigurosa critica y analisis y ain mas
esperamos que en los proximos dias nos envies tus contribuciones criticas
para el ntmero Julio-Diciembre 2011. También puedes enviarnos tus
comentarios y sugerencias para mejorar la revista... las felicitaciones son
también recibidas. Gracias. CB.
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Articles / Articulos

Los derechos humanos como guia para el quehacer de las
bibliotecas, 2 por: Pedro Lopez Lopez 3 (ESPANA)

Resumen

Se defiende el papel de la Declaracién Universal de Derechos Humanos y los derechos humanos en
general como guia para el trabajo de los bibliotecarios. Igualmente, se defiende la necesidad de una
formacion basica en derechos humanos en los planes de estudio de las titulaciones del area de Ciencias de
la Informacioén, Bibliotecologia y Documentacion.

Palabras clave
Derechos humanos; Bibliotecas; Bibliotecologia; Documentaciéon; Ciencias de la Informacion;
Responsabilidad social.

Abstract

The role of the Universal Declaration of Human Rights and human rights in general is defended as a
guideline for librarians’ practice. Likewise, it defends the need of a basic education in human rights in the
curricula of Library and Information Science programs.
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Alguien dijo que el ejercicio de una profesion “constituye la principal responsabilidad y
aportacion del ciudadano a la comunidad” (Cobo, 2003). En esa linea, Susan George,
conocida activista social, mencionaba en un acto académico en el que fue investida
doctora honoris causa (el acto tuvo lugar en Madrid el 25 de abril de 2007 en la
Universidad Nacional de Educacion a Distancia) que una de las razones por las que
elegimos una profesion es la ambicién por cambiar la realidad social. Esta es una visiéon
que choca con algunos sectores profesionales y académicos que consideran la practica
profesional o la Academia desde una pretendida asepsia que imagina que es posible
ignorar la realidad politica y social. Asi, la profesion se reduce a la cumplimentacion de
tareas técnicas supuestamente no contaminadas por valores, por ideologias ni por
avatares politicos. En el mundo de la academia, también con frecuencia se ignora la
realidad para centrarse en la abstraccidon especulativa sin compromiso. Se trata de un
autoengaio, en el mejor de los casos, y de un engaiio deliberado en el peor.

La profesion que uno ejerce debe servir para mejorar la sociedad; y, por otro lado, esta
la obligacién moral de devolver a la sociedad lo que uno ha recibido de ella. Trabajar
bien para prestar un buen servicio es algo que todos perseguimos; es decir, se trata de lo
que entendemos por “hacer bien nuestro trabajo”. Este es un planteamiento con el que

2 Este trabajo es una versién editada de una ponencia de apertura del XI Congreso Nacional de Bibliotecologia y
Ciencias de la Informacién: Bibliotecas y responsabilidad social: horizontes en un mundo globalizado.
Bucaramanga (Colombia), 3 de noviembre de 2010.

3 Pedro Lopez Loépez, Universidad Complutense de Madrid, Facultad de Ciencias de la Documentacion,
plopez@pdi.ucm.es. Para conocer mas acerca del autor véase su semblanza biografica al final del articulo.
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no puede estarse en desacuerdo. Es un planteamiento valido para cualquier profesion.
Sin embargo, algunas profesiones, como aquellas para las que preparamos en el &mbito
de la Bibliotecologia, tienen el privilegio de poder permitirse ir mas alla, es decir, no
contentarse con mejorar la gestion, sino procurar mejorar la sociedad desde la parcela
de nuestro trabajo. Pero para esto hay que trascender el planteamiento que supone una
buena gestion. Porque no debemos conformarnos con mejorar la gestion, sino que
debemos aspirar a mejorar la sociedad. Es decir, de lo que se trata es de pasar de un
planteamiento gerencial a un planteamiento social, dejando atras la vision miope de la
mera correcta cumplimentacion de las tareas técnicas y/o administrativas.

En el contexto de la docencia universitaria encontramos referencias que aluden al
compromiso social. Asi, la Conferencia Mundial sobre la Educacién Superior celebrada
en Paris en julio de 2009 culmin6 con un comunicado que senalaba (punto 3) que "la
educacion superior debe no sélo proporcionar habilidades... sino también promover el
pensamiento critico y la ciudadania activa, y contribuir a la educaciéon de un
ciudadano comprometido con la construccion de la paz, la defensa de los derechos
humanos y los valores de la democracia”.

Pero, al igual que ocurre con las referencias del &mbito bibliotecario, algunas de las
cuales se citaran mas adelante, muchos se empefian en que estas declaraciones queden
en puro ornamento sin traduccion real en el rol y en las tareas profesionales, eludiendo
asi la responsabilidad social que toda profesion conlleva.

El titulo de esta ponencia, “Los derechos humanos como guia para el quehacer de las
bibliotecas y archivos” invita a introducir alguna reflexién sobre derechos humanos.
Para comenzar, una idea de José Antonio Gimbernat, que actualmente preside la
Asociacion Pro Derechos Humanos de Espana. Dice Gimbernat: “El dnico lenguaje
universal que perdura como marco de dialogo es el de los derechos humanos”. Es una
idea que refleja bien la pretension de universalidad de los derechos humanos, como un
marco ético, politico y juridico que guia la actuacion de los movimientos sociales mas
representativos de aquella parte de la sociedad civil que lucha por mejorar la vida de las
personas y liberar a tantos millones de personas de la pobreza y de la carencia de los
bienes maés basicos. Por otro lado, la Declaracion Universal de Derechos Humanos es el
documento que desde su promulgacidon en 1948 sirve de guia a las constituciones de
todos los paises. A pesar de la distancia entre la declaraciéon de principios y valores y la
efectiva cobertura de los derechos proclamados, esta distancia no debe hacernos caer en
el cinismo o la resignacion, sino mas bien debe animarnos a concentrar nuestra lucha
como ciudadanos y como profesionales en conseguir que todos los seres humanos
puedan disfrutar de sus derechos.

En este sentido, es oportuno resaltar que la toma de conciencia de los derechos
humanos y su formulacion a través de textos que han ido formando un impresionante
corpus de declaraciones y convenciones de Derecho Internacional, constituyen un
titdnico esfuerzo por construir un orden social justo que asegure una convivencia
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pacifica entre los pueblos que habitan el planeta (en el preAmbulo de la Declaracion
Universal se habla de “promover el desarrollo de las relaciones amistosas entre las
naciones”).

Pero somos conscientes de que los derechos humanos forman parte de la retorica
gratuita de los poderes en los ultimos anos, incluso como excusa para intervenciones
militares de fines innobles. Asi lo denuncia Jean Bricmont en su espléndido libro:
Imperialismo humanitario: el uso de los derechos humanos para vender la guerra. Por
ello, es importante que los derechos humanos formen parte de la cultura ciudadana, ya
que la ciudadania debe estar alerta contra la propaganda bélica o no bélica que necesita
ciudadanos ignorantes y desinformados. Asi que es conveniente echar un vistazo a
alguna definicion que pueda aclararnos el concepto de derechos humanos.

Para Antonio Enrique Pérez Luiio (1999), los derechos humanos es el “Conjunto de
facultades e instituciones que, en cada momento histérico, concretan las exigencias de
la dignidad y la igualdad humanas, las cuales deben ser reconocidas positivamente
por los ordenamientos juridicos a nivel nacional e internacional”.

Segin José Justo Megias (2006, p. 41), los derechos humanos deben ser entendidos
como”cauces de libertad y mecanismos de exigencia ante el poder para que las
personas podamos llevar a término nuestros proyectos personales de vida”.

Joaquin Herrera Flores (2000, p. IV) considera que los derechos humanos van mas alla
del conjunto de declaraciones y pactos que conforman el entramado juridico-
institucional, son “el conjunto de procesos normativos, institucionales y sociales que
abren y consolidan espacios de lucha”.

Como vemos, el discurso de los derechos humanos tiene una evidente vocacion
emancipatoria. No podemos, en este punto, dejar de mencionar una definicion de un
eminente jurista colombiano, Hernando Valencia, y que aparece en su obra Diccionario
de Derechos Humanos. Dice el profesor Valencia que los derechos humanos son
“Libertades y garantias fundamentales de la persona humana que derivan de su
dignidad eminente, que obligan a todos los Estados miembros de la comunidad
internacional, y que sefialan la frontera entre la barbarie y la civilizacién”. Esta
definicion incorpora una nota de gran interés: los derechos humanos como frontera que
separa la barbarie de la civilizacion, los derechos humanos como indicador de progreso
civilizatorio. Esta referencia a la barbarie la encontramos también en el preambulo de la
Declaracion Universal de Derechos Humanos, en el que se considera que el
desconocimiento y el menosprecio de los derechos humanos son la causa de “actos de
barbarie ultrajantes para la conciencia de la Humanidad”. Por lo demaés, el mismo
preambulo otorga tal importancia a la proteccion efectiva de los derechos humanos que
indirectamente justifica el derecho a la rebelién al decir en el tercer considerando de
este preambulo lo siguiente:
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“Considerando esencial que los derechos humanos sean protegidos por un régimen de
Derecho, a fin de que el hombre no se vea compelido al supremo recurso de la
rebelion contra la tirania y la opresion”.

Los derechos humanos van de la mano de otros dos conceptos diferenciables pero muy
cercanos: los conceptos de democracia y ciudadania. En la actualidad, los conceptos
democracia y derechos humanos casi se pueden confundir, ya que una sociedad que no
respete y garantice los derechos humanos no puede considerarse democratica, por
mucho que celebre elecciones o se adecte a requisitos formales que ayudan a obtener la
apariencia de democracia. Por eso, un escritor espanol fallecido hace algunos anos,
Eduardo Haro Tecglen, escribia: "El deslinde entre democracia y derechos del hombre
es un simple artificio metodoldgico, puesto que las dos expresiones tienen una sola
significaciéon”.

Esto viene a significar que, aunque puedan analizarse diferencias conceptuales, el
conocimiento, la defensa y la promocién de los derechos humanos estan hoy dia
inevitablemente unidos a las ideas de democracia y ciudadania. Estas tres expresiones
aparecen normalmente unidas en los documentos de referencia internacional que tratan
de cuestiones educativas. Asi, en el marco de la 442 Reunién de la Conferencia
Internacional de Educacion (Ginebra, 3-8 octubre 1994), la UNESCO present6 el
proyecto de plan de acciéon integrado sobre la educacion para la paz, los derechos
humanos y la democracia, declarando que “deberia considerarse la posibilidad de
introducir en los programas de estudios [de las instituciones de ensenanza superior]
conocimientos, valores y aptitudes referentes a la paz, los derechos humanos, la
justicia, la practica de la democracia, la ética profesional, el civismo y la
responsabilidad social”. En 1998, la Asamblea General de las Naciones Unidas, en su
resolucidon 534/144 dice que “incumbe al Estado la responsabilidad de promover y
facilitar la ensenianza de los derechos humanos y las libertades fundamentales en
todos los niveles de la educacién”. Hay otras referencias que omitiremos para no
extendernos demasiado.

Lo que importa destacar es la conclusion de que la defensa y la promocién de los
derechos humanos y los valores democraticos, hay que insistir, no debe depender
exclusivamente del voluntarismo de los docentes concienciados, sino que es una tarea
asignada a la universidad por las propias Naciones Unidas.

Son diversos los documentos que senalan la obligacion de que la educaciéon fortalezca
los derechos humanos y ponga los medios para ello. Para empezar, el preambulo de la
Declaracion Universal de Derechos Humanos habla de que los individuos y las
instituciones promuevan mediante la educacién el reconocimiento, el respeto y la
aplicacion de los derechos humanos. Mas adelante, el articulo 26, senala que “la
educacion tendra por objeto el pleno desarrollo de la personalidad humana y el
fortalecimiento del respeto a los derechos humanos y a las libertades fundamentales”.

Antes se mencionaba la Conferencia Mundial sobre la Educacién Superior de 2009, pero
en 1998 se celebré otra Conferencia Mundial que dio lugar a la llamada Declaracion
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Mundial sobre la Educacién Superior en el Siglo XXI. En ella se puso de relieve la
importancia de la formaciéon de ciudadanos en la universidad, resaltada en los articulos
1, 9 y 14, quedando claro que es mision de la universidad “formar ciudadanos que
participen activamente en la sociedad” (art. 1.1.b). El articulo 9.b senala la obligacion
de las instituciones de educacion superior de

“formar a los estudiantes para que se conviertan en ciudadanos bien informados y
profundamente motivados, provistos de un sentido critico y capaces de analizar los
problemas de la sociedad, buscar soluciones para los que se planteen en la
sociedad, aplicar éstas y asumir responsabilidades sociales”.

Puede parecer que nos alejamos algo del tema, pero la educacién en derechos humanos
es una parte nuclear de la formacién ciudadana, y asi lo entiende el Consejo de Europa,
junto con el sentido comun. Perdonen la insistencia en este aspecto educativo, pero
interesa destacar que en la universidad no s6lo se aprenden técnicas, sino también
valores y conocimientos destinados a fortalecer la democracia. Es importante no perder
esto de vista para tenerlo muy en cuenta a la hora de hablar de la formacion de
profesionales de las bibliotecas y los archivos.

Pero en este momento cabe sefialar, en relaciéon con el titulo de esta ponencia, que los
derechos humanos se han convertido en el marco ético, politico y juridico por el que se
rigen las naciones de practicamente todo el mundo. La Declaracion Americana de los
Derechos del Hombre, aprobada precisamente en Bogota en 1948 unos meses antes que
la Declaracion Universal, sefiala que el fin de las instituciones juridicas y politicas es la
proteccion de estos derechos.

Y este marco puede orientarnos tanto como ciudadanos como en nuestras tareas
profesionales, especialmente cuando hablamos de profesiones con un alto componente
social, como son aquellas relacionadas con la educacion y la cultura. Las bibliotecas, por
tanto, no pueden ser ajenas a la labor de extender la cultura de derechos humanos,
ademas de ser cauces para la garantia de derechos como el derecho a la educacion, a la
cultura, a la informacién, a la libre expresion, a la libertad de pensamiento y de
conciencia...

Cuando se habla de educacién en derechos humanos, el asunto no queda reducido a la
mera transmision de conocimientos. La educacion en derechos humanos pretende hacer
de los educandos activistas de derechos humanos, ciudadanos que defienden y fomentan
los derechos humanos. No se trata, pues, de un conocimiento muerto. Y, de la misma
manera que las instituciones educativas deben ser focos de promocion de los derechos
humanos, también las bibliotecas estan en esta linea, como comenta la profesora
canadiense Toni Samek en su libro Biblioteconomia y Derechos Humanos. La biblioteca
debe ser centro de promocion de los derechos humanos y los valores democraticos, y ese
espiritu es el que recorre textos de la UNESCO o de la IFLA, como el manifiesto a favor
de las bibliotecas publicas y otras declaraciones.

Tomemos unas palabras del prélogo del libro Samek (2008):
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“..el bibliotecario parece no darse cuenta del importantisimo rol que puede jugar
en la sociedad actual. Puede garantizar libertades y derechos humanos, tales como
educacion, informacion, libre expresion, identidad, trabajo... Puede proporcionar
herramientas para la solucion de problemas de salud, violencia, adicciones y
nutricion... Puede borrar todo tipo de analfabetismo, puede recuperar tradicion
oral, puede difundir conocimientos perdidos y recuperar lenguas en peligro....
Puede luchar contra el racismo y la discriminacion, puede ensenar la tolerancia y
el respeto, puede facilitar la integracion en sociedades multiculturales... Puede dar
voz a los que son mantenidos en silencio, fuerzas a los caidos, manos a los débiles...
Puede demostrar la igualdad de todos los seres humanos, de todos los sexos,
edades, credos y razas... Puede difundir la solidaridad y la fraternidad, puede
contar la historia de los vencidos, puede expresar las facetas minimas de una
maravillosa diversidad humana, puede perpetuar memorias insignificantes y
grandiosas... Puede difundir el acceso abierto, puede liberar informacion de sus
cadenas comerciales... Puede lograr que, por una vez en la historia, el poder no
permanezca en las manos de unos pocos. Puede lograr cierto equilibrio. Puede
derribar murallas y tender puentes. Puede hacer que los hombres logren mirarse a
los ojos de igual a igual. En realidad, no puede hacerlo. Debe hacerlo”.

Diversos textos del ambito bibliotecario se refieren al papel de las bibliotecas, sobre
todo, en la promocioén de valores democraticos y en la garantia de derechos ciudadanos.
Estas ideas animan el manifiesto IFLA/UNESCO a favor de las Bibliotecas Publicas
(1994) cuando afirma que el desarrollo de la sociedad y de la persona s6lo podran
alcanzarse “si ciudadanos bien informados pueden ejercer sus derechos democraticos y
desempenar un papel activo dentro de la sociedad”, y que la consolidaciéon de la
democracia depende “de una buena educacién y de un acceso libre e ilimitado al
conocimiento, el pensamiento, la cultura y la educacién”. Debemos sefialar que sin una
ciudadania con un minimo nivel educativo y un acceso a una informacion de calidad no
podemos hablar propiamente de democracia. Una ciudadania que no tiene acceso a la
educacion y a la informaciéon no puede participar en la construcciéon de la democracia y,
por tanto, esto nos llevaria a una “democracia sin ciudadanos”. Lamentablemente, el
neoliberalismo imperante en las instituciones politicas y econémicas esta persiguiendo
precisamente esto, un sistema al que se le llama por inercia democracia, pero en el que
dia a dia vemos crecer la dificultad de actuar como ciudadanos, ya que todo esta
orientado a convertirnos en consumidores compulsivos anestesiados como ciudadanos.

En 2005 la IFLA elabor6 el Manifiesto de Alejandria, en el que se dice que las
bibliotecas “ayudan a conservar los valores democrdticos y los derechos civiles
universales”, y, ademas, que las bibliotecas “son esenciales para una ciudadania bien
informada y un gobierno transparente”.

Por destacar un par de referencias mas, la Asociacién de Estados Iberoamericanos para
el Desarrollo de las Bibliotecas Nacionales de Iberoamérica (ABINIA) acord6é un
documento que recoge un conjunto de valores éticos compartidos por las bibliotecas
nacionales que integran esta asociacion. Entre ellos, “la promociéon y libre acceso
universal a la informacion, la libertad de expresion y el libre flujo de ideas”, derechos
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humanos reconocidos en la Declaraciéon Universal y esenciales para la democracia.
Igualmente, “la promocion de los derechos universales de los pueblos a la educacion, la
cultura y los conocimientos”. La biblioteca es una instituciéon fundamental para la
salvaguarda de los derechos humanos que tienen que ver con la autorrealizacion de las
personas y con la construccion de la democracia. Una ciudadania sin un minimo nivel
educativo y sin acceso a una informacién de calidad esta imposibilitada para participar
en democracia, y, por tanto, por mucho que existan algunas formalidades que pudieran
dar la apariencia de democracia a un sistema politico, si faltan estas condiciones,
dificilmente podemos hablar propiamente de democracia. Es decir, y esto es algo que
nos atane, si la democracia politica no lleva aparejada democracia informativa,
estaremos ante una democracia defectiva.

También tiene interés recordar la Declaracion de Buenos Aires sobre Informacion,
Documentaciéon y Bibliotecas, proclamada en el marco del Primer Foro Social de
Informacion, Documentacion y Bibliotecas (Buenos Aires, 2004, consultable en
http://www.ofaj.com.br/textos_conteudo.php?cod=1 ), que destaca en diversos puntos
el papel de las bibliotecas y deméas centros de informacién en la promocion de los
valores democraticos, el impulso de la practica de la democracia, la contribucién al
desarrollo de los derechos humanos y el compromiso social de los bibliotecarios con la
paz.

El mundo de los archivos también participa de esta sensibilidad por los derechos
humanos. Si vamos a la pagina web del Consejo Internacional de Archivos
(www.ica.org), encontraremos las siguientes palabras: “los archivos, que proporcionan
datos de las actividades y negocios humanos, son garantes de los derechos de los
ciudadanos y de los Estados, y son esenciales para la democracia y el buen gobierno”.
El afio pasado (2009) el colega Antonio Gonzalez Quintana actualiz6 un informe
elaborado bajo su direcciéon para la UNESCO en 1995, informe que trataba sobre la
gestion de los archivos de los servicios de seguridad del Estado de los desaparecidos
regimenes represivos. El libro que actualiza este informe se titula Politicas archivisticas
para la defensa de los derechos humanos (Gonzéalez Quintana, 2010). Igualmente, en
octubre de 2009 se celebr6 en Madrid el seminario “Represion, derechos humanos,
memoria y archivos: una perspectiva latinoamericana”, cuyas comunicaciones han
sido publicadas (Babiano, 2010) Y también es muy reciente -2008- la publicacion en
Espaiia del libro de Ramén Alberch Archivos y derechos humanos.

Recientemente, el autor de esta ponencia ha tenido la ocasion de dirigir un trabajo de fin
de master bajo el titulo Presencia de los derechos humanos en los cédigos deontoldgicos
bibliotecarios. En él, la autora, Moénica Gonzilez Arregui, analiza 34 cbdigos
deontologicos a los que se tiene acceso desde la pagina web de la IFLA (mayo de 2010),
en busca de la presencia explicita o implicita de cualquiera de los treinta articulos de la
Declaracion Universal de Derechos Humanos. Un vistazo a los articulos mas tratados en
los cédigos nos ayuda a aclarar en gran parte qué aspectos deben ser mas atendidos en
la practica bibliotecaria:
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Indudablemente, el articulo méas aludido es el 19, que dice: “Todo individuo tiene
derecho a la libertad de opiniéon y de expresion; este derecho incluye el no ser
molestado a causa de sus opiniones, el de investigar y recibir informaciones y
opiniones, y el de difundirlas, sin limitacion de fronteras, por cualquier medio de
expresion”. Naturalmente, comprendemos el papel tanto de las bibliotecas como de los
archivos como instrumentos para materializar el derecho de acceso a la informacién de
los ciudadanos. Pero, ademas, la atencion a este articulo obliga a bibliotecas y archivos a
vigilar cualquier tipo de censura o impedimento para que los ciudadanos accedan a la
informacion, asi como a asegurar en la biblioteca el pluralismo informativo en la
seleccion de los libros, revistas, prensa y otros materiales; un pluralismo que debe
responder a las diversas opiniones y opciones politicas de los ciudadanos, asegurando
que ninguna opcion esté ausente en la biblioteca, que todo ciudadano pueda acceder a
obras y medios de comunicaciéon que satisfagan su curiosidad intelectual bajo el enfoque
ideoldgico o cultural que sea afin a su sensibilidad.

Y precisamente con el aseguramiento de este pluralismo tiene que ver el articulo 2 de la
Declaracién Universal, que menciona el derecho a ser tratado sin distincién —no ser
discriminado- por motivo de raza, color, sexo, idioma, religion, opinidén politica o
cualquier otra condiciéon. Es decir, todo ciudadano tiene derecho al acceso a la
informacion, a la educacion y a la cultura, sin que ninguna circunstancia pueda servir
para discriminarle. Pero para que todos tengan un acceso igualitario a la informacién
que desean, debe asegurarse el pluralismo informativo.

Otro articulo muy presente en los codigos deontologicos es el 12, que dice que “Nadie
serd objeto de injerencias arbitrarias en su vida privada”. La biblioteca y el archivo
tienen el deber de proteger la privacidad de sus usuarios, como sabemos. A este
respecto, cabe mencionar aqui el caso de cuatro bibliotecarios de Conneticut que entre
2005 y 2007 mantuvieron una valiente lucha contra medidas abusivas del gobierno de
Estados Unidos tomadas al amparo de la conocida Patriot Act, legislacion antiterrorista
de urgencia aprobada tras el 11-S. Los cuatro bibliotecarios que formaban el Colectivo
John Doe decidieron defender la privacidad de sus usuarios y ello les llevo a demandar
al gobierno por la inconstitucionalidad de algunas medidas aplicadas en el marco de la
Patriot Act y enfrentarse a una organizacién tan temible como el FBI. El ejercicio
socialmente responsable de nuestra profesion nos puede exigir este tipo de sacrificios,
pero cuando algo de esto ocurre, la satisfacciéon del deber cumplido supera con creces el
sacrificio realizado. En este caso, los cuatro bibliotecarios que decidieron hacer frente a
las medidas abusivas del FBI tuvieron, ademas, la satisfaccion de ganar la batalla en los
tribunales. Después del largo pleito, estos bibliotecarios afirmaron: “estamos
convencidos de que nuestra historia prueba que ninguna Constitucion es suficiente por
si sola para proteger los derechos y las libertades; sélo la rebelion ciudadana contra
cualquier intento de restriccion de sus derechos es capaz de defenderlos con plenitud”
(Christian et. al., 2008), un llamamiento a ejercer como ciudadanos alla donde estemos,
desmintiendo esa postura tan extendida que apela a una mal entendida “neutralidad”
profesional que exige dejar nuestra condicién de ciudadanos para ratos libres.
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Sigamos con los articulos de la Declaracion Universal de Derechos Humanos mas
presentes en los codigos deontologicos bibliotecarios. Otro articulo destacado es el 27,
que senala que “toda persona tiene derecho a tomar parte libremente en la vida
cultural de la comunidad”, pero que también se refiere a la protecciéon de la propiedad
intelectual. Estas dos vertientes del articulo con frecuencia provocan problemas de
conciliacién, en el sentido de plantear hasta qué punto determinadas concepciones de la
propiedad intelectual pueden traducirse en obstrucciones al acceso universal a la
informacion y a la cultura. Es un espinoso debate que desborda el marco de este texto.
Igualmente, este articulo esta directamente relacionado con el papel de los archivos
como guardianes del patrimonio cultural de la Humanidad. Pero lo que nos interesa
aqui poner de relieve es que para ese derecho a la participacion en la vida cultural son
imprescindibles las bibliotecas.

El articulo 26, también muy presente en los cddigos deontologicos, se refiere al derecho
a la educacion, que no hay que olvidar que tiene por objeto, segin la Declaraciéon
Universal, “el fortalecimiento del respeto a los derechos humanos y a las libertades
fundamentales”. Esta formulacion aclara, en caso de duda, cual es el sentido de la
educacion, que no esta en formar productores y consumidores, sino que tiene un sentido
emancipatorio de “pleno desarrollo de la personalidad”, en palabras del mismo articulo,
asi como de desarrollo de los pueblos, un desarrollo que tiene que estar basado en la
profundizacién de la democracia, y no exclusivamente en indicadores econémicos de un
crecimiento que so6lo favorece a los méas poderosos, segiin hemos podido ir viendo en las
ultimas décadas, hasta el punto de que muchos autores y movimientos sociales apuestan
hoy dia por el decrecimiento.

El articulo 18 también tiene presencia en algunos codigos deontolégicos. Se refiere a la
libertad de pensamiento, de conciencia y de religion. Inevitablemente esta relacionado
con el articulo 19 que mencionabamos anteriormente, y su observancia también implica
estar atentos a formas mas directas o més sutiles de censura o de sesgo ideologico.

Este recorrido por los derechos més presentes en los codigos deontoldgicos
bibliotecarios no agota la relacion de la biblioteca con los derechos humanos. Ademaés de
estos aspectos particulares, la biblioteca debe ser un espacio publico destinado al
ejercicio de los derechos democraticos y a la promociéon de los derechos humanos. Por
eso, ademas de ser sensible a los derechos que hemos mencionado, pero también a la
totalidad de los derechos de la Declaracion Universal de Derechos Humanos, la
biblioteca, como espacio publico, tiene un importante papel en la difusion del
conocimiento de los derechos humanos. Recordemos que la biblioteca es un importante
instrumento complementario del sistema educativo (y quizds no tan solo
complementario, sobre todo si pensamos en el aprendizaje a lo largo de la vida), y ya
vimos antes que el preAmbulo de la Declaracion Universal de Derechos Humanos
menciona la necesidad de promover mediante la educacién el reconocimiento, el respeto
y la aplicacion de los derechos humanos. ¢No tiene la biblioteca una posicion idonea
para desarrollar esta labor? La biblioteca puede ayudar a promover los derechos
humanos con actividades tales como la celebracion del Dia Internacional de los
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Derechos Humanos (10 de diciembre) y de otros dias internacionales relacionados,
como el Dia para los Derechos de la Mujer (8 de marzo), el Dia para la Eliminacion de la
Discriminaciéon Racial (21 de marzo), el Dia de los Derechos del Nino (20 de
noviembre), el Dia Mundial del Medio Ambiente (5 de junio), el Dia Mundial contra el
Trabajo Infantil (12 de junio), el Dia Internacional de Apoyo a las Victimas de la Tortura
(26 de junio), el Dia Internacional de las Poblaciones Indigenas (9 de agosto), el Dia
Internacional de la Paz (21 de septiembre), el Dia Mundial Contra la Pena de Muerte (19
de octubre), el Dia Internacional de la Abolicion de la Esclavitud (2 de diciembre), el Dia
Internacional del Emigrante (18 de diciembre), y un largo etcétera.

Estos dias pueden ser motivos de realizacién de actividades de concienciacion sobre
multitud de problemas y de extension del conocimiento de los derechos humanos y de
los problemas sociales. Se trata de una tarea fundamental, ya que sélo un pueblo que
conoce sus derechos puede prosperar. Por otro lado, si la biblioteca, y la propia
Bibliotecologia, quieren reconocimiento social, éste tiene que venir por la via del
compromiso y la responsabilidad social (Lopez Lépez, 2010).

Ademas de actividades puntuales en torno a fechas significativas, las bibliotecas y los
archivos, pero mas relevantemente las bibliotecas, deben ser un espacio permanente de
promocion de los valores democraticos y los derechos humanos. Hay cientos de
experiencias de buenas practicas bibliotecarias en las que inspirarse. Sin ir més lejos, en
este pais la experiencia de los parques bibliotecas de Medellin, justamente reconocida
internacionalmente, al igual que otras experiencias bibliotecarias destinadas a fomentar
la convivencia intercultural o la integracion social de capas de la poblacion en riesgo de
exclusion social o propiamente excluidas, experiencias con nifios, clubes de lectura con
mujeres y otras muchas que seria prolijo enumerar.

Antes de terminar, hay que enfatizar que en légica relacion con lo expuesto hasta aqui,
los derechos humanos y la democracia deben formar parte del curriculum de los
estudios de Bibliotecologia si se quiere preparar para un ejercicio profesional
socialmente responsable. Cuestiones como qué derechos se hacen efectivos a través de
los servicios de bibliotecas y archivos, los problemas de censura mas o menos encubierta
en la sociedad actual, la tension entre los derechos de propiedad intelectual y el acceso
ilimitado a la informacién como derecho humano, los procesos de lo que ha venido a
llamarse recuperaciéon de la memoria histérica y el papel de los archivos en ellos, los
dafios graves que se infligen con frecuencia al patrimonio cultural de la Humanidad al
no respetar la legislacion internacional en esta materia cuando hay conflictos bélicos,
etc., deben ser estudiadas y analizadas por nuestros estudiantes.

En definitiva, y como mensaje final de esta intervencion, se trata de considerar que los
derechos humanos son una guia idonea para orientar nuestro trabajo cotidiano. Saber
que las bibliotecas y los archivos son instrumentos imprescindibles para el acceso a la
informacion, a la educacion y a la cultura, y que sin el acceso a estos derechos se hace
imposible la democracia, debe llenarnos de orgullo profesional. Y, por supuesto,
también debe llevarnos a no dejar de tener la conciencia de que estos derechos s6lo
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pueden ser adecuadamente protegidos desde una concepcion de servicio publico
incompatible con los intentos de hacer de estos derechos y servicios objetos de lucro a
través de su privatizacion. Contra esta tendencia que marca el neoliberalismo, sigamos
haciendo de la biblioteca un espacio de resistencia en el que los ciudadanos puedan
ejercer sus derechos y fortalecer la convivencia democratica.
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Resumen

Este trabajo expone la experiencia de un grupo de docentes y alumnos de la Escuela de Bibliotecologia de
la Facultad de Filosofia y Humanidades (Universidad Nacional de Coérdoba, Argentina) que en el marco
del Programa Universitario en la Carcel (PUC) dictaron el taller “Creacién de un catalogo de recursos de
informacion para biblioteca en la Unidad Penitenciaria N° 2” para internos del Penal. El encuentro de
estudiantes y docentes de bibliotecologia con la realidad carcelaria y el rol asignado a las bibliotecas
carcelarias por parte de las diferentes instituciones, produjo un extenso debate sobre diferentes tematicas
vinculadas al discurso sobre la biblioteca carcelaria, las oportunidades reales que tienen los internos de
apropiarse del espacio que brinda la biblioteca, la relacion entre la biblioteca y los sistemas de control y
violencia simbélica de la prision y los incipientes planteos sobre el trabajo social bibliotecario.

Palabras claves
Bibliotecas carcelarias, Bibliotecas de prisiones, Bibliotecologia social, Bibliotecas carcelarias en
Argentina

Abstract

This paper describes the experience of a group of teachers and students of the School of Librarianship at
the Faculty of Philosophy and Humanities (National University of Cordoba, Argentina) who organized the
workshop "Building a catalog of information resources for the Library of Penitenciary Unit No. 2." The
workshop was offered for prison inmates within the Program University in Prison (PUC) of the National
University. The encounter of students and teachers of library science with the reality in prisons and the
role assigned to the prison library by different institutions, started an extensive debate on different topics
related to the discourse on the prison library, the real opportunities that interns might have in order to
appropriate of the space that the library offers them, the relationship between the library, and the control
systems, and the symbolic violence of the prison and the emerging statements of the library social work.

Keywords
Prison libraries, Social librarianship, Prison libraries in Argentina

Introduccion

La biblioteca carcelaria es un espacio dentro de la prisiéon cuyos comienzos se remontan
al siglo XIX como un espacio de re-educacion del interno con énfasis en lo moral.

Segun Verena Kerns, a mediados del siglo XIX, la biblioteca carcelaria en Alemania tenia
por objeto instruir y mejorar al interno, pero de ninguna manera de entretenerlo. El
material bibliografico era seleccionado por sacerdotes y pastores de la prision. Se
trataba de colecciones modestas muy distintas a las existentes en bibliotecas publicas de

4 Los autores estan adscritos a la Escuela de Bibliotecologia y Programa Universitario en la Carcel. Facultad de
Filosofia y Humanidades (FFyH). Universidad Nacional de Cérdoba (UNC), Cérdoba, Argentina. Para mayor
informacién acerca de cada autor véase su semblanza biografica al final del articulo.

5 KERN, Verena. (2007) Bibliotheken in 6sterreichischen Justizanstalten [en linea]. Diplomarbeit / Master's Thesis,
Informationsberufe, University of Applied Sciences Burgenland (Austria), 2007 [consulta 17/05/2008]. Disponible en
Internet: <http://eprints.rclis.org/archive/00007302/01/AC06015083.pdf>
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la actualidad. Los libros eran entregados en forma individual y no existia un servicio de
circulacion, ya que se consideraba negativa la lectura asidua, sobre todo de literatura,
porque podia "encender la mania por la lectura” y “alimentar el deseo maligno"¢. Este
concepto se modifica posteriormente al, reconocer en la lectura influencias positivas
tales como la educativa por un lado y, por otro su aporte a la seguridad de la prision
como “valvula de escape””: "Por que leen, no se producen algunos ataques violentos de
los prisioneros”s.

En los Estados Unidos de América, el desarrollo sigue pasos similares. Se sabe que ya en
1790 se prestaban libros a los internos en el Walnut Street Jail en Philadelphia y, en la
Kentucky State Prison9 constan registros desde 1802. Al igual que en Europa, la
seleccion inicial se reducia a literatura religiosa escogida por el pastor encargado°. No
obstante, en las bibliotecas de prisiones estadounidenses se evidenciaba un criterio méas
liberal en cuanto a la seleccion del material de lectura. Entre los libros mas solicitados
estaban por ejemplo "Les Miserables" de Victor Hugo y "Oliver Twist" de Charles
Dickens. También los bibliotecarios se mostraban interesados: en 1911 la American
Library Association cre6 un grupo de trabajo para bibliotecas en prisiones federales,
posteriormente se publicaron listas recomendadas de literatura y, en 1932, fue editado
el "Prision Library Handbook":.

En Argentina, el “Reglamento Provisorio de la Penitenciaria” de 1877 que regia en las
prisiones de la Provincia de Buenos Aires ya disponia la existencia de una biblioteca a
cargo del director de la escuela -no el capellan- en todo un capitulo sobre la
reglamentacion de la misma que citamos a continuacion:

“Capitulo IIT — Biblioteca

Art. 130. La Biblioteca del Establecimiento estard a cargo del Director de la instrucciéon
primaria, y ella se formara con las donaciones oficiales y particulares que hubiere, asi como con
las adquisiciones por compra, que a juicio del Gobernador debiera verificarse, de libros
espresamente [sic] destinados al conocimiento de aquellos sistemas que se relacionan con los
fines que persigue la Penitenciaria.”2

6 PESCHERS, Gerhard (2001). Gefangenenbiichereien als Zeitzeugen. Streifzug durch die Geschichte der
Gefangenenbiichereien seit 1850. Zeitschrift fiir Strafvollzug und Straffilligenhilfe: 1, 2001, p. 30-36.
7 GARCIA PEREZ, Maria Sandra (2001). Un acercamiento a las bibliotecas de los centros penitenciarios.

Boletin de la Asociacién Andaluza de Bibliotecarios [en linea]. Marzo 2001, Afio 16 [consultado 22/04/2008], No. 62,
p 79-89. Disponible en Internet: <http://www.aab.es/pdfs/baab62/62a5.pdf>
PESCHERS, Gerhard (2001). Op. cit.

9 SPECIAL LIBRARIES (1976). January 1976. vol. 67. no. 1 [consulta: 12/01/2008]. Disponible en Internet:
<http://www.sla.org/speciallibraries/ISSN00386723V67N1.PDF>
10 SHIRLEY, Glennor. (2006). Library Services to Disadvantaged User Groups. Library Service to Adult

Prisioners in the United States [en linea]. Libreas Library Ideas, Ausgabe 6, Sommer 2006 [consulta 22/11/2007].
Disponible en Internet: <http://www.ib.hu-berlin.de/~libreas/libreas_neu/ausgabe6/003shir.htm>

1 WIEGAND, Wayne y Donald G. Davis (1994). Encyclopedia of Library History. New York: Garland, 1994

12 BUENOS AIRES (1893). Reglamento Provisorio de la Penitenciaria. Buenos Aires: Taller Tipografico de la
Penitenciaria Nacional, 1893.
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En la taxonomia bibliotecaria, la biblioteca carcelaria es considerada una “Biblioteca
especial”3, puesto que para su clasificacion se aplica el criterio de quien es el usuario.
Si bien esta definicion se centra en el grupo de usuarios a los cuales brinda servicios, no
tiene en cuenta las funciones que cumplen este tipo de bibliotecas. Un andalisis funcional
de las bibliotecas carcelarias revela una realidad mucho méas compleja. Por un lado, la
biblioteca carcelaria cumple funciones de biblioteca escolar, apoya la educacion formal
dentro del penal y provee los materiales necesarios para el estudio formal y la
profundizacién de los contenidos de la curricula escolar.

Pero la biblioteca carcelaria también cumple funciones de biblioteca publica en cuanto
facilita el acceso a las expresiones culturales de todas las manifestaciones artisticas,
presta apoyo a la educacion, tanto individual como autodidacta, estimula la creatividad
y la imaginacion, garantiza el acceso a la informacion de la comunidad y la informacion
ciudadana y facilita el uso de la informacion a través de medios informaticos4. Estas
funciones son mucho més amplias que las provistas por las bibliotecas escolares y, se
relacionan tanto con el aprovechamiento de informacién 1util como con usos
intelectuales, estéticos y lidicos de la literatura y otras obras culturales. Mientras que la
funciéon de biblioteca escolar es principalmente formativa, la biblioteca piblica
presupone el ciudadano que elige por si mismo libros y demas materiales que le ofrece la
biblioteca.

La biblioteca carcelaria también cumple funciones de biblioteca especializada, en cuanto
provee acceso a material legal requerido por los internos, principalmente para
informarse sobre las causas que dieron origen a su situacion y sobre los derechos que le
asisten. Y, finalmente, es un medio de comunicaciéon con el mundo extra carcelario,
necesidad reconocida expresamente por la ley en cuanto afirma (citamos):

“El interno tiene derecho a estar informado de los sucesos de la vida nacional e
internacional por los medios de comunicacién social, publicaciones o emisiones
internas™5, que sin embargo no vincula este derecho a la biblioteca, sino al uso personal
del interno al agregar a continuacion “En consecuencia, podrd adquirir a su costa o
recibir diarios, periodicos, revistas y libros de libre circulacion en el pais”.

La experiencia en la Unidad Penitenciaria No. 2 — Penal de San Martin
(Cérdoba)

La vinculacion de la Escuela de Bibliotecologia se inicia en el Programa Universidad de
la Carcel (PUC), en base a un convenio entre el Servicio Penitenciario de Cérdoba y la
Facultad de Filosofia y Humanidades, acordado en noviembre de 19991,

13 GARRION GUTIEZ, Manuel (1993). Manual de bibliotecas. 2a ed. Madrid: Fundacién German Sanchez
Ruipérez, 1993.

14 IFLA / Unesco. Public Library Manifiesto 1994 — Manifiesto de la IFLA / Unesco sobre la Biblioteca Pablica
1994 [en linea]. IFLA, 1994. Disponible a través de Internet: <http://www.ifla.org/VIl/s8/unesco/span.htm>

15 ARGENTINA (1997). Reglamento de Comunicaciones de los Internos [Decreto 1136/97]. Buenos Aires:
Boletin Oficial, 5/11/1997.

16 UNIVERSIDAD NACIONAL DE CORDOBA (1999). Resolucion Rectoral 278/99.
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En 2003, la Escuela de Bibliotecologia se suma al esfuerzo de dictar la carrera de
Bibliotecologia en la Unidad Penitenciaria No. 2 (Penal de San Martin). El régimen de
estudio fue fijado en el Reglamento del PUC como “en condicién de libre”'7 apoyado por
material bibliografico y tutorias de los docentes.

El ingreso de docentes de bibliotecologia al penal trajo consigo un primer acercamiento
a la situacion bibliotecologica en la institucion. En el edificio de la carcel de San Martin
funcionan dos bibliotecas: la biblioteca “Alfonsina Storni” y la denominada “Biblioteca
del PUC”. La primera pertenece a la “Escuela José Hernandez” y cuenta con una
coleccion de alrededor de 4500 volimenes entre revistas y libros. La coleccion incluye
libros de texto, tanto para el nivel primario como secundario, noveles y otras obras. La
biblioteca esta a cargo del personal del servicio penitenciario y de internos del penal en
un horario de atencién a sus usuarios de manana y tarde.

La segunda biblioteca, la denominada “Biblioteca del PUC” pertenece a la Universidad
Nacional de Cérdoba y alberga una coleccién de alrededor de 450 volimenes; parte de la
misma responde a las demandas de las distintas carreras universitarias que se dictan en
el establecimiento. La realidad de esta biblioteca es muy diferente a la anterior por la
falta de personal que se haga cargo de las tareas, las cuales son asumidas por los
estudiantes universitarios del PUC, sin un orden establecido, por lo que los horarios de
atenciéon son irregulares. Esta biblioteca funcionaba inicialmente en el aula del
Programa Universidad en la Céarcel, ubicada en un edificio adyacente, externo al penal y,
fue destruida en el motin de 2005. A raiz de estos sucesos, el material bibliografico del
PUC se ubico temporalmente en el espacio de la Biblioteca “Alfonsina Storni” del Penal.
Cuando se inici6 esta nueva actividad académica de la Escuela de Bibliotecologia y los
docentes comenzaban a dictar las tutorias del primer afio, la mayoria de los estudiantes
regulares de la carrera desconocian esta actividad. Esto cambi6 cuando en diciembre de
2005, la Escuela de Bibliotecologia organizo6 la Jornada Taller “Biblioteca y Tecnologias
de la Informacién en Unidades Penitenciarias” con la participaciéon de estudiantes
internos, estudiantes regulares de la carrera, docentes y el especialista Mg. Antonio
Roman. Esta jornada taller facilité tanto el intercambio y reflexion entre especialistas y
estudiantes de Bibliotecologia en el Penal San Martin sobre el objeto de estudio en
condiciones particulares como el posterior trabajo y debate grupal con alumnos de la
carrera en Facultad misma, lo cual permiti6 visibilizar una realidad que hasta entonces
era totalmente desconocida por la mayoria de los estudiantes regulares. Como
consecuencia algunos estudiantes y egresados manifestaron interés en participar de esta
nueva experiencia y de vincularse con un trabajo bibliotecario de tipo social.

La oportunidad de ingresar al penal y comenzar a trabajar con los internos, se present6
cuando el proyecto “Practicas educativas y oportunidades de aprendizaje en contextos
de reclusion”, presentado por el Programa Universidad en la Carcel fue seleccionado por
el Ministerio de Educacion de la Nacién en el marco del Programa de Voluntariado
Universitario. Junto a estudiantes y docentes de las Escuelas de Arte, Letras, Ciencias de

17 UNIVERSIDAD NACIONAL DE CORDOBA (2003). Resolucion H.C.S. 385/2003

Critica Bibliotecolégica | Vol. 4 No.1 ene-jun 2011 | Monterrey, Nuevo Leén, México | CB 23



Libr & Information Sci. Critique | Vol. 4, No.1 Jan-Jun 2011 | Monterrey, Nuevo Leon, Mexico | CB 24
la Educacion e Historia, tres estudiantes y egresados en funciéon de voluntarios y tres

docentes coordinadores de la Escuela de Bibliotecologia propusieron el dictado del
Taller “Creacion de un catalogo de recursos de informacion para biblioteca en la Unidad

»

Penitenciaria N° 2”.

Los objetivos propuestos para este taller fueron:

. Capacitar a los internos en el manejo de sistemas de bases de datos automatizadas.

. Proveer los elementos esenciales para la inclusiéon de la Biblioteca del PUC dentro de otras
redes bibliotecarias.

. Facilitar la difusién de la informacion disponible en el Penal San Martin.

. Promover el uso de las bibliotecas en los penales para el aprendizaje y la basqueda de
informacioén.

. Publicar la base de datos en la Web.

El Taller se concret6 en 10 encuentros con un total de 40 horas, realizado en dos etapas
durante 6 meses y destinado a todos los internos que quisieran participar. El taller fue
concebido para todos los internos y no s6lo para los estudiantes de la Licenciatura en
Bibliotecologia y Documentaciéon del penal. Uno de los objetivos del taller consistio en
fomentar en los internos un sentido de pertenencia a la Biblioteca y ademas, ofrecer una
adecuada capacitacion que facilitara la maximizacion de los beneficios que la unidad de
informacién puede brindarles.

Los primeros encuentros se utilizaron para transmitir a los internos algunos conceptos
referidos a la practica bibliotecologica. Se abordaron temas como: concepto de
biblioteca, rol del bibliotecario auxiliar, tipos de bibliotecas, organizacion de una
biblioteca, tareas en los procesos técnicos, rol del catalogador, entre otros. Cabe sefialar
que se acompafi6 el dictado de las clases con el planteamiento de casos practicos para la
correspondiente aplicacion concreta de los conceptos técnicos.

Los encuentros posteriores estuvieron organizados en funcion del ingreso a la base de
datos del material -en su preferencia libros. Esta base de datos; fue construida con un
minimo de campos en el formato estandar internacional Marc21 para informaciéon
bibliografica, el cual permite el intercambio de la informacién?8.

Al momento de comenzar el taller, la Biblioteca del PUC se encontraba atn dentro del
limitado espacio fisico de la Biblioteca “Alfonsina Storni” del penal, razén por la cual se
solicit6 a la direccion del mismo, separar la coleccion de la “Biblioteca del PUC” para un
mejor desenvolvimiento del taller. Es pertinente destacar que la “Biblioteca del PUC” es
una biblioteca universitaria y, por lo tanto, debe cumplir con los requisitos exigidos a
este tipo de unidades de informacién, que distan de los propios de una biblioteca escolar
como lo es la Biblioteca Alfonsina Storni. Esta distincion no implica limitar las
funciones de la biblioteca del PUC a tareas estrictamente relacionadas con el ambito

18 LIBRARY OF CONGRESS. Marc 21 Format for Bibliographic Data [en linea]. Washington: Library of
Congress, 2007. [consulta: 05/03/2008]. Disponible en Internet:
<http://www.loc.gov/marc/bibliographic/ecbdhome.html>

Critica Bibliotecolégica | Vol. 4 No.1 ene-jun 2011 | Monterrey, Nuevo Leén, México | CB 24



Libr & Information Sci. Critique | Vol. 4, No.1 Jan-Jun 2011 | Monterrey, Nuevo Leon, Mexico | CB 25
universitario, puesto que desde el Taller se pretendia y pretende que, a largo plazo, la
unidad realice tareas de extension a la comunidad carcelaria (talleres, cursos, entre
otras actividades).

Problemas, debates y resultados

Durante el transcurso del taller se presentaron diferentes problematicas al grupo de
trabajo, algunas de indole institucionales y otras vinculadas a aspectos personales. En
una primera instancia aparecieron dificultades pedagogicas referidas al contenido
teorico del taller que exigieron modificaciones y ajustes a los contenidos. Cabe sefialar
que el taller apuntaba a la “Creacion de un catalogo de recursos de informaciéon para
biblioteca en la Unidad Penitenciaria N° 2”, y por ende el caracter técnico del mismo
requeria construir una base tedrica a partir de la cual se elaborasen las herramientas
practicas propuestas.

Un problema que se present6 fue la deficiencia de héabitos de estudio por parte de los
asistentes. Al tratarse de un taller con contenidos de alto nivel técnico tedrico se
requeria avanzar con las lecturas propuestas, tarea que fue dificil llevar a cabo dada la
falta de constancia y experiencia de los internos en este tipo de actividades. Como
consecuencia se trabaj6 en la elaboracién de materiales didacticos de apoyo que
tuvieran en cuenta estas dificultades y que facilitara la comprensiéon por parte de los
alumnos. El marcado interés que se observd al inicio del taller, fue decayendo por
diversos obstaculos tales como la escasa e incorrecta informaciéon que se dio a cerca del
dictado del curso, la constante reincorporaciéon de estudiantes nuevos cuando el taller ya
habia alcanzado cierto desarrollo y las dificultades con el Servicio Penitenciario.

Un problema constante fue la falta de puntualidad para trabajar en el taller, debido a
que los internos desconocian las fechas de los encuentros o por que el Servicio
Penitenciario no les permitia trasladarse al aula. En esto signific6 también un obstaculo
el hecho de que el aula del PUC habia sido destruida durante el motin y su
reconstruccion - o reposicion mediante otro espacio fisico — recaia en el Servicio
Penitenciario, lo cual no se efectivizaba. Esto, a su vez, impedia por razones de
seguridad la instalacion de la computadora requerida. Después de transcurrida la mitad
de los encuentros previstos sin que se observara un cambio en las condiciones, es decir
sin contar con un aula propia y exclusiva y sin tener acceso a una computadora para
dictar las clases de automatizacion, el equipo de voluntarios decidi6 suspender las
actividades hasta que las condiciones permitiesen una continuacion del mismo.
Finalmente, después de mas de un mes de haber interrumpido el dictado del taller, se
pudo disponer de un aula exclusiva para el PUC -hasta ese entonces un espacio
compartido con la escuela del penal- y fue posible instalar la computadora comprada
con el subsidio obtenido a través del proyecto y continuar con el trabajo previsto.

Como todo grupo de trabajo integrado por varias personas, la falta de tiempo y la
dificultad de coordinar horarios fueron factores determinantes al momento de la
concrecion del proyecto. Cabe también mencionar que todo el trabajo se realizo ad-

Critica Bibliotecolégica | Vol. 4 No.1 ene-jun 2011 | Monterrey, Nuevo Le6én, México | CB 25



Libr & Information Sci. Critique | Vol. 4, No.1 Jan-Jun 2011 | Monterrey, Nuevo Leon, Mexico | CB 26
honorem y que los integrantes del grupo se encuentran trabajando de manera formal
en otros ambitos, por lo que la realizacion del taller sblo fue posible gracias al constante
esfuerzo de sus integrantes para obtener permisos laborales y a su disposicion de ocupar
su tiempo libre que -principalmente debido a las reuniones requeridas para elaborar el
material de apoyo y coordinar las actividades- fue mayor al calculado inicialmente.

Aunque algunos de los logros alcanzados ya estaban previstos, se considera que la
intervencion realizada por el equipo logr6 agilizar la concrecion de los mismos, entre
ellos se pueden citar:

1) Capacitacion de 11 internos en el manejo del software y en la carga de datos bibliograficos.
De estos 11 internos 7 participaron regularmente y los demas asistieron a un menor nimero de
clases. Varios de estos internos contintian colaborando con la organizacion de la Biblioteca del
PUC. El conocimiento del sistema informatico usado facilitara la consulta de otros catalogos de
bibliotecas de la UNC y con ello la posibilidad de implantar el préstamo interbibliotecario en la
Biblioteca del PUC a fin de expandir las posibilidades de acceso a las colecciones bibliotecarias.

2) Construccién del catilogo bibliografico de la Biblioteca del PUC. El mismo se realizo
sobre el software Winisis y a través de una estructura en Formato Marc21 simplificado. Durante el
dictado del taller se cargd aproximadamente un tercio de los libros existentes en la Biblioteca del
PUC. Esto permiti6é contar con una herramienta de mejor acceso a la coleccion de esa Biblioteca
del PUC y constituye un primer paso en el reconocimiento de la misma por parte de las
autoridades universitarias.

3) Traslado de la “Biblioteca de PUC”. Ya se senal6 que el establecimiento penitenciario
contaba con dos bibliotecas que ocupaban un mismo recinto. Gracias a las gestiones del grupo de
voluntarios se logr6é que la Biblioteca del PUC fuera trasladada al aula del PUC, para que de esta
manera se empezara a perfilar formalmente como biblioteca universitaria en preparacién para su
reconocimiento institucional como tal.

4) Sala de informatica. Si bien los alumnos ya contaban con una computadora, la misma fue
trasladada al aula-biblioteca del PUC junto a la computadora adquirida para el dictado del taller.
Esto permiti6 crear un espacio de “Laboratorio de Informatica” que podra ser ampliado a futuro.
5) Aula Universitaria. A partir de las constantes gestiones del taller de Bibliotecologia, se
aceleraron los tramites necesarios para obtener un aula exclusiva para el PUC. Este espacio de
unos 50 metros cuadrados integra aula, Biblioteca del PUC y sala de informaética; es alli donde los
alumnos pueden concurrir a estudiar, tomar clases, pasar trabajos, consultar la biblioteca, entre
otras tareas. Esto es un primer paso para construir un espacio propio de los estudiantes
universitarios del penal con incidencia minima del Servicio Penitenciario.

Desafios e interrogantes en el trabajo bibliotecario social y la continuidad
del trabajo en el Penal

Una biblioteca inmersa dentro una institucion total, como lo es la carcel, tiene
caracteristicas unicas que la diferencia de las demas bibliotecas. Se pretendié que los
asistentes del taller, comenzaran a apropiarse de un espacio que permita construir nexos
con el mundo no-carcelario y configurar libertades en este contexto marcado por la
convivencia cotidiana con la violencia. Se deseaba también generar espacios desde los
cuales trabajar y visualizar cambios tanto personales como institucionales. Sin embargo,
el abismo de posibilidades que separa a internos de bibliotecarios hace emerger una
serie de cuestionamientos tanto respecto al trabajo como también al futuro del trabajo
bibliotecario en el penal.
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Podemos mencionar entre ellos el cuestionamiento del concepto de “voluntario” que se
construye a partir de concepciones de paliar desigualdades sociales en lugar de
eliminarlas: un “parche” para aquellos que padecen “vulnerabilidad social”. Esto
conduce al planteamiento de otros interrogantes como los siguientes: ¢En qué medida el
trabajo en proyectos sociales esta en funcién de tranquilizar conciencias? ¢Cuél es
nuestra posicion cuando existe un abismo inseparable de posibilidades entre internos y
bibliotecarios? ¢Puede o debe la biblioteca contribuir a la “re-socializaciéon” del interno?
¢Puede plantearse una tarea como la de “recuperacion del recluso para la sociedad”?19

Hay que reconocer que la historia de las bibliotecas esta construida en una proporciéon
importante a partir de proyectos de control social de clases subalternaszc 2t y del intento
de difundir e imponer un canon literario favorecido por las clases sociales mas altas para
desplazar la lectura que éstas consideran “literatura mala”2? o simplemente "basura"23
y que es preferida por sectores populares24. Mas recientemente, el impacto de un
concepto de “informaciéon” basado en la “utilidad” del conocimiento2s 26 ha conducido a
la invisibilizacion de practicas recreativas y ladicas en las bibliotecas. Este pasado
apenas explorado, obliga a plantearse si detras de la biblioteca carcelaria no se esconde
otra instancia alineada con las practicas de violencia simbolica omnipresente en el
ambito carcelario.

Desde una oOptica europea, Hans Elbeshausen propone como objetivos del trabajo social
bibliotecario27:

. la reduccion de la injusticia social en sociedades orientadas competitivamente,
" el respaldo y la expansion de sélidas redes sociales y culturales,
. la promocién de la confianza en y el fortalecimiento de la responsabilidad conjunta
respecto a normas y valores de las comunidades sociales,
. la promocion de responsabilidad, desenvolvimiento y autoafirmacion del individuo en la
sociedad,
" el fomento de la participacion igualitaria y desarrollo de una individualidad
autodeterminada.
19 GARCIA PEREZ, Maria Sandra (2001). Op. cit.
20 HARRIS, Michael H (1973). The purpose of the American Public Library: A Revisionist Interpretation of
History. Library Journal, vol 98, no 16, September 15, 1973, p. 2509-2514.
21 BLACK, Alistair (2001). The Victorian Information Society: Surveillance, Bureaucracy, and Public
Librarianship in 19™"-Century Britain. The Information Society, vol. 17, no. 1, January 2001, p. 17-63.
22 SARMIENTO, Domingo Faustino (1883). Lectura sobre Bibliotecas Populares, Julio 20 de 1883. En:
Sarmiento, Domingo Faustino. Obras Completas de Sarmiento, Vol. 22. Buenos Aires: Luz del Dia, 1951. p. 154-190.
23 WIEGAND, Wayne (1999). Tunnel Vision and Blind Spots: What the Past Tells Us about the Present;
Reflections on the Twentieth-Century History of American Librarianship. Library Quarterly, vol. 69, no. 1, p. 1-32.
24 Wiegand, Wayne (1999). Op. cit.
25 FREITAS, Lidia (2005). La telarana de los sentidos: el discurso de la Ciencia de la Informacion sobre la
actual condicién de la informacion. Ciencias de la Informacion, vol. 36, no. 3, diciembre 2005, p. 13-27
26 DAY, Ronald (2001). The modern invention of information: discourse, history, and power. Carbondale:
Southern Illinois University Press, 2001
27 ELBESHAUSEN, Hans (2007). Soziale Bibliotheksarbeit: soziale Inklusion und soziale Anerkennung [en

linea]. Libreas Library Ideas, Ausgabe 8/9, Friihling 2007. [consulta 10/08/2008]. Disponible en Internet:
<http://www.ib.hu-berlin.de/~libreas/libreas_neu/ausgabe8/005elb.htm>
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Pesde un ambito latinoamericano, Fernando Baez reclama una mayor actividad de los
bibliotecarios respecto a la preservacion de la memoria, elemento indispensable de la
identidad?s.

Desde la Escuela de Bibliotecologia de la Universidad Nacional de Cérdoba y, una vez
finalizado el taller y sus instancias de evaluacion, todos los involucrados coincidieron en
la necesidad de continuar el trabajo. Por un lado, para no abandonar una tarea apenas
iniciada y, por otro, para continuar explorando los aspectos relacionados con las
bibliotecas carcelarias y el trabajo social bibliotecario.

A fines de 2007 y a partir del equipo original se conformé el “Grupo de Trabajo de
Bibliotecas carcelarias” en el cual se intenta continuar con la experiencia. Se propuso los
siguientes objetivos:

. facilitar docencia, investigacion y extension vinculadas a las bibliotecas carcelarias,

. promover y difundir un enfoque social de la bibliotecologia,

° facilitar y acompafiar la inserciébn de los estudiantes en proyectos vinculados con
bibliotecas carcelarias u otras bibliotecas en instituciones totales y

° promover y coordinar la adquisicion de recursos de informacién sobre bibliotecas
carcelarias.

A partir del intercambio mutuo surgieron tareas especificas e inmediatas, tales como:

° la continuacion del dictado de talleres bibliotecarios,

° el apoyo continuo a la Biblioteca del PUC,

° la ampliacion de las actividades a otras penitenciarias y

° la construccion y reconstruccién constante de un concepto de biblioteca carcelaria que

tenga en cuenta sus caracteristicas especiales y especificas de plurifuncionalidad en tanto
biblioteca escolar, publica, popular y especializada, dentro de los contextos propios de cada
unidad penitenciaria y promoviendo su apropiacion y reconfiguracion por parte de los internos.

Se propone un concepto de biblioteca carcelaria construido conjuntamente entre
bibliotecarios y usuarios, en la que bibliotecarios, docentes y estudiantes de
bibliotecologia aportan el saber técnico y los internos, el conocimiento preciso de
necesidades, estructuras, relaciones de poder, talentos y oportunidades presentes
localmente. Una biblioteca que pueda ocupar un espacio imaginario de “puente” entre la
“isla” del penal y la vida externa a la carcel. Un “puente” en la que los textos no viajen en
una sola direccién, sino que promueva y que exija la “exportaciéon” de los textos
existentes y por escribir escondidos dentro de los muros carcelarios, en cumplimiento
de aquel binomio bibliotecario que Ranganathan plasmoé con la expresion “a cada libro
su lector” y “a cada lector su libro”29.

28 BAEZ, Fernando (2007). El nuevo rol de los bibliotecarios [en linea]. Discurso pronunciado el 10 de
diciembre de 2007 en el Auditorio “Jorge Luis Borges” de la Biblioteca Nacional Argentina. [consulta: 16/06/2008].
Disponible en Internet: <http://www.caicyt.gov.ar/biblioteca-ricardo-alberto-gietz/articulos-y-noticias/el-nuevo-rol-
de-los-bibliotecarios.pdf/download>

29 RANGANATAN, Ramarita S. (1931). The Five Laws of Library Science [en linea]. Madras Library
Association (Madras, India) and Edward Goldston (London, UK) [consulta: 1/11/2007]. Disponible en Internet:
<http://dlist.sir.arizona.edu/1220/>
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Finalmente nos adherimos a lo expresado por Carlos Nuiiez, cuando plantea que “para
todos nosotros la Biblioteca es un espacio de aprendizaje, donde resultamos los
primeros en aprender, antes que ensefar algo, donde privilegiamos mas las preguntas
que nos surgen, que las respuestas que parecen verdades reveladas, vaya uno a saber por
quién.”30

Semblanza biografica: Silvia Maria Mateo (ARGENTINA). Bibliotecaria egresada de la Universidad Nacional
de Cérdoba, Profesora por concurso del Area Procesos Técnicos y Directora de la Escuela de Bibliotecologia de la
Facultad de Filosofia y Humanidades. Desarroll6 varios proyectos extensioncitas y programas de educacion “por
demanda” sobre diversos aspectos de la bibliotecologia, especialmente orientados a la catalogacion. Se desempena
ademés como tutor institucional de Pasantias y profesora-tutora en el Programa Universitario en la Carcel. Contacto:
Escuela de Bibliotecologia y Programa Universitario en la Carcel. Facultad de Filosofia y Humanidades (FFyH).
Universidad Nacional de Cérdoba (UNC), Pabellon Agustin Tosco 1° Piso, Ciudad Universitaria, Cérdoba, Argentina.
TELEFONO: 54-351-4334196 — int. 126. CORREO ELECTRONICO: smmateo@ffyh.unc.edu.ar .

Semblanza biografica: Verénica Lencinas (ARGENTINA). Profesora de Procesos Técnicos, Universidad
Nacional de Cordoba. Bibliotecologa egresada de la Universidad Nacional de Coérdoba, es profesora Asistente en la
Escuela de Bibliotecologia de la Universidad Nacional de Coérdoba. Investigadora en proyectos de investigacion
interdisciplinarios acreditados en la Universidad Nacional de Cérdoba. Es integrante de la Comision Directiva de la
Biblioteca Popular Reptiblica Argentina (Cérdoba Capital) a cargo de los aspectos técnicos de la Red Puntobiblio (Red
Independiente de Bibliotecas de la Prov. de Cérdoba) y consultora de la Comision Nacional Protectora de Bibliotecas
Populares de la Argentina (Conabip) en el proyecto Digibepé 2010, dentro del marco del programa de Inclusi6on
Digital. Actualmente se desempefia ademéas como bibliotecaria en el Observatorio Astronémico de Cérdoba. Contacto:
Escuela de Bibliotecologia y Programa Universitario en la Carcel. Facultad de Filosofia y Humanidades (FFyH).
Universidad Nacional de Cérdoba (UNC), Pabellon Agustin Tosco 1° Piso, Ciudad Universitaria, Cordoba, Argentina.
TELEFONO: 54-351-4334196 — int. 126. CORREO ELECTRONICO: vlencinas@yahoo.com .

Semblanza biografica: Juan Pablo Gorostiaga (ARGENTINA). Bibliotec6logo recibido en 2003 en la Escuela
de Bibliotecologia de la Facultad de Filosofia y Humanidades de la Universidad Nacional de Cérdoba. Cargos docentes
en la Universidad Nacional de Cérdoba: Prof. Titular Simple Interino Céatedra Procesos Técnicos I, Prof. Asistente
Simple por Concurso Catedra Procesos Técnicos III. Director Sistema de Bibliotecas de la Universidad Nacional de La
Rioja - Argentina. Director Tecnicatura Universitaria en Bibliotecologia Universidad Nacional de La Rioja Argentina.
Prof. Adjunto Simple Catedra Procesos Técnicos I Universidad Nacional de La Rioja. Prof. Adjunto Simple Céatedra
Organizacion de Hemerotecas Universidad Nacional de La Rioja. Contacto: Escuela de Bibliotecologia y Programa
Universitario en la Cércel. Facultad de Filosofia y Humanidades (FFyH). Universidad Nacional de Cérdoba (UNC),
Pabellén Agustin Tosco 1° Piso, Ciudad Universitaria, Cérdoba, Argentina. TELEFONO: 54-351-4334196 — int. 126.

CORREO ELECTRONICO: juanpablogorostiaga@yahoo.com.ar .

Semblanza biografica: Angélica Villarreal (ARGENTINA). Alumna de bibliotecologia de la Universidad
Nacional de Cérdoba. Contacto: Escuela de Bibliotecologia y Programa Universitario en la Carcel. Facultad de
Filosofia y Humanidades (FFyH). Universidad Nacional de Cérdoba (UNC), Pabell6n Agustin Tosco 1° Piso, Ciudad
Universitaria, Cérdoba, Argentina. TELEFONO: 54-351-4334196 — int. 126. CORREO ELECTRONICO:
angelicaq4villarreal@yahoo.com.ar.

Semblanza biografica: Romina Leonor Vanesa Flores (ARGENTINA). Romina Leonor Vanesa Flores es
bibliotecologa. Titulo otorgado por la Universidad Nacional de Coérdoba. Facultad de Filosofia y Humanidades
(2006). Estudiando la Lic. en Bibliotecologia y Documentacién y el Profesorado en Ciencias de la Educacién en la
Universidad Nacional de Cérdoba. Facultad de Filosofia y Humanidades. Ayudante alumna Ad Honorem de la
Cétedra Procesos Técnicos 1 de la Carrera de Bibliotecologia y Documentacién y del Programa Universitario en la
Carcel (PUC).Unidades del Servicio Penitenciario de la Prov. De Cordoba. Periodo 2006 - . Duracién 2 afios. A cargo,
Profesor titular: Juan Pablo Gorostiaga. J.T.P.: Alicia Paltanavicius. J.T.P.: Nadia Meyer. Contacto: Escuela de

30 NUNEZ, Carlos (2007). Un espacio de puertas abiertas ... [en linea]. Rosario: Biblioteca Popular Pocho
Lepratti. [consulta 25/06/2008]. Disponible en Internet:
<http://www.bibliopocholepratti.org.ar/articulos/la%20biblioteca,%20un%20espacio%20de%20puertas%20abierta
s.doc>
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Bibliotecologia y Programa Universitario en la Carcel. Facultad de Filosofia y Humanidades (FFyH). Universidad
Nacional de Coérdoba (UNC), Pabellon Agustin Tosco 1° Piso, Ciudad Universitaria, Coérdoba, Argentina.
TELEFONO: 54-351-4334196 — int. 126. CORREO ELECTRONICO: rominaflo@gmail.com .

Semblanza biografica: Roberto Cattaneo (ARGENTINA). Roberto Cattdneo es estudiante de la licenciatura
en Bibliotecologia y Documentacién de la Facultad de Filosofia y Humanidades de la Universidad Nacional de
Cordoba, Argentina. Desempeno profesional actual: en el area de biblioteca digital en la Biblioteca de la Facultad de
Odontologia de la Universidad Nacional de Cérdoba, administracion del sistema integrado Koha en la Universidad
Nacional de La Rioja (UNLaR) y ademés coordinaciéon de Nodo Cérdoba Digibepe, tinico centro de asistencia técnica
y bibliotecolégica para bibliotecas populares de Argentina en marco de la implementaciéon del programa de Inclusiéon
Digital de la Comisién Protectora de Bibliotecas Populares (CONABIP). Bibliotecario y dirigente en Biblioteca Popular
Republica Argentina, Cérdoba. Desempeiio profesional anterior: Capacitador del Programa BERA (Bibliotecas
Escolares de la Republica Argentina) dando talleres en el manejo del SIGB Aguapey a bibliotecarios de la provincia de
Cérdoba. Labor como bibliotecario en varias bibliotecas: Biblioteca Especializada Bomberos Voluntarios Nelso
Meirone, Biblioteca Popular Bella Vista y Fundacién Pedro Milesi, y en varias bibliotecas de facultades, escolares e
institucionales. Organizador junto a Prof. Bib. Verénica Lencinas de las 1° Jornadas de Software Libre en Bibliotecas
y de 3 ediciones del KohaFest, festival de instalacion del SIGB Koha llevados a cabo en la ciudad de Cérdoba. Blogs
propios: http://www.neolibris.com.ar , http://aguapeycordoba.wordpress.com . Contacto: Escuela de Bibliotecologia
y Programa Universitario en la Carcel. Facultad de Filosofia y Humanidades (FFyH). Universidad Nacional de
Cérdoba (UNC), Pabelléon Agustin Tosco 1° Piso, Ciudad Universitaria, Cérdoba, Argentina. TELEFONO: 54-351-
4334196 — int. 126. CORREO ELECTRONICO: neolibris@gmail.com . CB.
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Abstract

Digital scholarship provides a technology-driven environment with opportunities for conducting and
sharing research differently from the print environment. Institutions around the world are now moving
towards digital scholarship environment through initiatives such as institutional repositories, open
access, digital libraries, knowledge management, and e-learning, as viable strategies to gain and sustain
competitive edge and keep pace with the changing global scholarship landscape. Therefore all researchers,
research centers, universities and their libraries, societies, research funders have to be continually
innovative and come up with new initiatives to publish and disseminate the scholarly work. Open Access
(OA) is the most recent movement in academic institutions, and the library & information world. This
paper looks into the OA definition, OA benefits, and academic institutions’ initiatives towards Open
Access and barriers to open Access in developing countries. In the end, the paper makes some
recommendations on advocacy and promotion of OA.

Keywords
Open access; academic institutions; academic libraries; institutional repositories; open access journal
systems; developing countries; Africa.

Resumen

Las publicaciones digitales proveen un ambiente dirigido por la tecnologia con oportunidades para llevar
a cabo y compartir investigaciéon en forma diferente al ambiente impreso. Las instituciones alrededor del
mundo se estdn ahora moviendo hacia ambientes de publicaciones digitales a través de iniciativas tales
como repositorios institucionales, open Access, bibliotecas digitales, administraciéon del conocimiento y
aprendizaje electrénico, como estrategias viables para ganar y apoyar un filo competitivo y mantener el
ritmo con la panoramica de las publicaciones globales cambiantes. Por lo tanto todos los investigadores,
centros de investigacion, universidades y sus bibliotecas, sociedades, y financiadores de investigacion,
tienen que ser continuamente innovativas y arribar con nuevas iniciativas para publicar y diseminar
trabajo académico. Open Access (OA: Acceso Abierto) es el movimiento mas reciente en las instituciones
académicas y del mundo de la bibliotecologia y ciencias de la informacion. Este articulo analiza la
definicion del OA, sus beneficios, las iniciativas de instituciones académicas hacia el Open Access y sus
barreras en los paises en vias de desarrollo. Al final, el articulo hace algunas recomendaciones sobre la
defensa y promocion del OA.

Palabras clave
Open Access; Acceso Abierto; instituciones académicas; bibliotecas académicas; repositorios
institucionales; sistemas de revistas open Access; paises en vias de desarrollo; Africa.

1. Introduction
Development of internet and other digital technologies have greatly increased access to

information. Nowadays information can easily be stored and disseminated to all
members of the society wherever there is network connectivity. According to Canada
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article.
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(2009) increased access to all information is due to ability to digitize print resources
for educational purpose and public consumption. Willinsky (2010) argues that the
increased access has a direct benefit to researchers, teachers and authors by making
relevant resources available through new technologies.

Open access has the advantage of closing the information gap between developed and
less developed countries through providing free access to information for educational,
cultural, and scientific development. OA increases knowledge sharing within research,
educational institutions, scientific communities and result in improved economy and
poverty alleviation.

Open access emerged in response to address the problem of escalating cost of scholarly
and scientific journals, which had made their access restrictive. The main motivations
behind OA initiatives were: high subscriptions rates of scholarly and scientific journals,
which had made their access restrictive and the large price discrepancy between
individual and institutional subscription rates. Consequently libraries ended up paying
huge subscriptions for journals and became more restrictive. OA provides free,
immediate, permanent online access to the full text of research articles for anyone, web-
wide. The Open Access (OA) movement gained momentum in 1994 when Stevan
Harnad set fire in the academic and publishing world through The Subversive Proposal,
which called authors to deposit their work on internet Fire Transfer Protocol (FTP)
servers (Cho, 2008, Gideon, 2008). In 1998 Willinsky founded the Public Knowledge
Project (Public Knowledge Project, 2008), which was an international research initiative
promoting publishing alternatives for scholarly journals, conferences, and monographs.

Another initiative was the Bethesda Statement on Open Access Publishing in 2003,
which promoted a gradual transition to open access publishing within the biochemical
community. Bethesda Statement on Open Access Publishing (2003) stated that “open
access will be an essential component of scientific publishing in the future and that
works reporting the results of current scientific research should be as openly accessible
and freely useable as possible. Libraries and publishers should make every effort to
hasten this transition in a fashion that does not disrupt the orderly dissemination of
scientific information”.

In 2003, the Berlin Declaration further emphasised the importance of the Open Access
to Knowledge and stated, “Our mission of disseminating knowledge is only half
complete if the information is not made widely and readily available to society. New
possibilities of knowledge dissemination not only through the classical form but also
increasingly through the open access paradigm via the Internet have to be supported”
(Berlin Declaration on Open Access, 2003).

Other endeavours shaping the open access initiative were Organisation for Economic

Co-operation and Development’s (OECD) Declaration on Access to Research Data From
Public Funding, 2004, as well as the International Federation of Library Associations
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and Institutions’ (IFLA) Statement on Open Access to Scholarly Literature and
Research Documentation, 2004 (Christian, 2006).

In 2005, Brazil proclaimed the Salvador Declaration on Open Access at the Ninth World
Congress on Health and Information Libraries and urged governments to make Open
Access its high priority and appealed to all stakeholders internationally to work together
to avail scientific information openly and freely accessible to everyone (Declaration of
Salvador, 2005).

Thus open access that we see today has impetus from diverse international
organisations.

According to the recent Directory of Open Access Repositories’ statistics there are a total
of 1966 open access repositories, of which 325 belong to Asia and 48 to Africa. Among
these the most active is Japan with 133 open access repositories, followed by India (47),
Taiwan (56) and Malaysia (12). Africa South Africa leads with 24 followed by Egypt (6)
and Kenya (4) (Open DOAR, 2011). Open Access journals continue to rise. Currently,
there are 6568 journals in the Directory of Open Access Journals of which 2917 journals
are searchable at article level and there are 574181 articles. In developing countries,
Brazil is on lead with 598 e-journals, followed by India (318), Japan (1045), and South
Africa (37) (DOAJ, 2011).

The open access movement calls upon research academics to provide open access to
their research by either publishing their findings in journals that provide open access to
their content online or by depositing their work into repositories which make their
content freely available over the internet. Open access is based on the inherent value of
the researcher as content provider (Pappalardo, 2008). Researchers publish to
communicate, promote and get visible in academic community (Christine, 2008 b). This
paper will focus on OA for researchers in academic institutions. The paper defines Open
Access (OA), and discusses its benefits, academic institutions’ initiatives towards Open
Access and barriers to OA. Finally, the paper suggests initiatives to be undertaken by
developing countries to realize development of OA.

2. What is Open Access (OA)?

The current open access concept debate generally agrees with the definition given by
Budapest Open Access Initiative (BOAI, 2002), which defines OA as literature freely
available “on the public internet, permitting any users to read, download, copy,
distribute, print, search, or link to the full texts of these articles, crawl them for
indexing, pass them as data to software, or use them for any other lawful purpose,
without financial, legal, or technical barriers other than those inseparable from gaining
access to the internet itself” while allowing authors to be properly acknowledged as
guided by the copyright law.
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Amongst the authors who agree with the definition of the concept of OA we find The
Bethesda’s Statement (2003), Harnad (2008). Suber (2010) described Open-access
(OA) literature as peer reviewed articles that are “digital, online, free of charge, and free
of most copyright and licensing restrictions” but stored and disseminated in a variety of
formats that include “texts, data, software, audio, video, and multi-media” thus
expanding the definition to include non-scholarly literature.

What is understood from the OA concept definitions is that:

e Open Access is free availability of scholarly publication and other non-scholarly content
irrespective of formats

e Access and dissemination is online and through Internet as full-text

e Access is free of subscription fees, licensing restrictions, free of most copyright restrictions, while
use of information operates within the legal framework of copyright law

e Research output or information is freely available and accessible to all members of the society
without discrimination of location or of some nature.

Based on the above, it can be understood that the OA movement seeks to increase
availability, free dissemination and access to information the worldwide to all members
of the society for economic, social, and political development. It should be noted that
open access emerged in response to address the problem of escalating cost of scholarly
and scientific journals, which had made their access restrictive hence affecting access to
information by researchers, academics, and students.

3. How free is OA?

While OA movement promotes free availability and accessibility to information
worldwide without any subscription fee or licensing restrictions, it must be understood
that open access publications are not total free of cost. The cost of providing free access
to information may be hidden or shifted to other sources like universities, colleges,
authors, and research funders. According to Suber (2010) the main concern in the
production of OA literature is finding a better way of paying the cost of production
without “charging the readers and creating access barriers”. It considers the savings of
production of OA literature over the conventional publishing or production, which
generally include the expenses of editorial processing, production of published version,
and costs involved in creating the online functionality of the article (Anderson, 2010).
Savings in OA may come from management of subscriptions, user authentication,
marketing and collection management which may be eliminated in the production of OA
literature.

Open Access can be delivered through two primary vehicles (Suber, 2010) such as Open
Access Journals and Open Access Repositories. Suber (2010), and Poynder (2010),
outline the difference between the two delivery vehicles. OA journals (“gold OA”) are
where journals provide OA to peer reviewed articles by charging authors, institutions, or
through institutional membership or subsidies. In academic institutions/universities
Critica Bibliotecolégica | Vol. 4 No.1 ene-jun 2011 | Monterrey, Nuevo Leén, México | CB 34



Libr & Information Sci. Critique | Vol. 4, No.1 Jan-Jun 2011 | Monterrey, Nuevo Leon, Mexico | CB 35
there may be established structures for research funding. Here authors are encouraged
to retain their copyright rather than surrendering them to the publisher. At this level
there are several models that are used to cover costs of producing OA literature. These
include:

e Charging authors or institutions, with certain institutions or organizations providing funding
for the authors

e Developing countries may qualify for free access or discounted prices or waivers

e Institutional membership or Consortia membership

OA repositories ("green OA") are where authors provide OA to their own published
articles, pre-prints, post-prints, or theses through self-archiving in institutional
repositories. Depending on the policy of the institution articles may come from peer
reviewed journals or they may include non-peer reviewed content.

Nowadays the costs and benefits of OA can be compared using institutional versions of
the Economic Implications of Alternative Scholarly Publishing Models (EI-ASPM),
which have been developed to help universities and research institutions to measure the
impact of alternative scholarly publishing models which can be applied in institutions
(Houghton, 2011 ). The models have been developed by Professor John Houghton to
determine cost-benefit of scholarly communication for universities and institutions. The
models can be used to measure running costs for institutional repositories, OA journals,
and management of print journals and help institutions to make informed decisions.

4. Open Access Benefits

Academics are generally reluctant to engage in open access movements they either fail
to see the benefits or they are concerned about the legal consequences, particularly
copyright infringement (Pappalardo, 2008). However, Open Access provides numerous
benefits to institutions, researchers, journals/publishers, governments, funders and the
nation in many ways.

At Institutional level OA brings benefits by increasing visibility and accessibility to the
institutions research output and increasing use of the work of individual authors and
have them cited more. Through open access researchers have a wider visibility and
usage of their research findings as they connect with a global society. Their research
output significantly reaches a larger and more diverse audience, giving authors more
publicity and resulting in increased citation rate, as well as advancing the institutions’
mission to share knowledge. As stated by Willinsky, (2010) and Suber (2010) OA benefit
authors by giving them a worldwide audience larger than that of any subscription-based
journal, no matter how prestigious or popular, and demonstrably increases the visibility
and impact of their work. OA benefit academic institutions by providing free access to
peer reviewed articles that are easily shared amongst academics and students for
purposes of learning, teaching and research.
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Funding agencies benefit from OA by way of increase in the return on their investment
in research, making the results of the funded research more widely available, more
discoverable, more retrievable, and more useful. Thus OA provides fairness to taxpayers
by providing open access to the results of publicly-funded research (Suber, 2010).

At national level governments and funding organizations benefit by having publicly
funded research disseminated as widely as possible to benefit the whole nation. By
making information freely available and accessible online is a cost-benefit to the
national government in terms of information and knowledge sharing amongst members
of society. The benefit to governments as funders of research is seen in terms of sharing
government information. Open access incorporates local research into all interoperable
network of global knowledge; increases impact of local research, providing new contacts
and research partnerships for authors; removes professional isolation and strengthens
economies through developing a strong and independent national science base (Ante
man, 2004, Nicholas & Rowland’s, 2005, Girl, 2005, Canada, 2009, Willinsky, 2010,
Suber, 2010). As stated by Cullen (2009), the Ministry of Education, Culture, Sports,
Science and Technology in Japan encouraged university libraries to develop
institutional repositories in order to promote sharing of knowledge throughout Japan
and internationally. OA gives citizens, as tax payers, access to peer-reviewed research,
which is unavailable in public libraries. OA accelerates not only research but the
translation of research into new medicines, useful technologies, solved problems, and
informed decisions that benefit everyone (Suber, 2010). OA makes research findings
publicly available and accessible to all scholars, readers, and members of society for use
in problem solving. The benefit to society becomes better decision-making based on the
most up-to-date knowledge that leads to better life. Obviously the result is increased
citation impact for each article that is freely accessible.

OA is of high benefit to libraries in many ways. Libraries have used OA to solve the
subscription pricing and access license issues that affect scholarly journals. OA has
helped libraries to provide free access to high quality scholarly research articles.
Libraries have lowered administrative and collection management costs, due to OA
libraries have increased accessibility to online resources, and long-term preservation of
scholarly works. By developing institutional repositories libraries have increased access
to research output from faculties to more users resulting in more citations and raising of
university research profile (Suber, 2010). OA prospects for libraries indicate a gradually
increase in more comprehensive access to scholarly research that can easily be shared
amongst libraries around the world.

As it has already been noted in the introduction, OA has intrinsic value for the
researcher as the content provider. By publishing through OA researchers increase
dissemination and impact of scholarship; enhance professional visibility due to broader
dissemination and increased use of publications; greater security and longer term
accessibility of material compared to a personal web site; a central archive of a
researcher's work; and possibility of large scale collaborations (Johnson, 2002, Banker
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and Percale, 2008, White, 2009, Leyte et al, 2009, Jain, 2010). Therefore, research
publications become more visible to the academic community globally. Through OA
researchers, teachers and students in academic institutions find relevant information
they need, regardless of limits in budget allocations. Development of institutional
repositories of open access literature has ensured continued access to scholarly
publications for future use. Owing to all these benefits academic institutions are
persistently advocating and initiating towards OA worldwide

5. Academic Institutions’ Initiatives towards Open Access

As we are all aware various academic institutions, research funding agencies and
research institutions around the world have implemented OA. In Turkey there are 8 OA
and they have also embarked on Turkish open access archive project, the national
interuniversity open archive system. The Scientific and Technological Research Council
of Turkey provides major support to open access studies in Turkey and researchers can
access OA journals that are published on the Turkish Academic Network and
Information Centre website (Turkfidani, Moral & Gurdal, 2010). In Japan OA advocacy
movement is on its momentum, more than 150 academic institutions have started
repositories and over 700,000 full text scholarly articles are open to the public via the
national portal site (Japanese Institutional Repositories Online (Bartneck, 2011).
Microsoft Corporation has introduced a new, streamlined and cost-effective
subscription licensing program designed to meet the licensing needs of academic
institutions (Microsoft News Centre, 2011). There is a new initiative in Europe, Open
Access Infrastructure for Research in Europe (OpenAIRE) a three-year project funded
by the European Commission that creates a valuable opportunity for countries and
academic institutions throughout Europe to collectively make the case for Open Access
and support its realization and provides collaborative opportunity for libraries (SPARC,
2011). The University of Botswana established the University of Botswana Research,
Innovation and Scholarship Archive (UBRISA) and developed operational guidelines in
2008 and digital repository policy in 2009. Through UBRISA the University of
Botswana makes the research outputs of the institution widely accessible to support
teaching, learning, and research, as well as visibility of the institution (UBRISA, 2009).

Currently, developing countries are promoting OA through institutional repositories and
workshops. To promote OA in Africa, BioMed Central is planning a 2nd Open Access
Africa event for 2011 (BioMed Central, 2011). In South Arica Cape Town is organising
14th International Symposium on Electronic Theses and Dissertations from 13-17
September 2011(ETD, 2011). In 2011. a three year Scholarly Communication in Africa
(SCA) funded by IDRC was launched at the University of Cape Town to increase the
publication and visibility of African research using educational technologies.
Institutions participating in this programme include University of Botswana, Cape
Town, Mauritius, and Namibia (University of Cape Town, 2011).

As part of promoting open access advocacy campaigns in developing world, EIFL
provided financial support to 11 projects to be implemented between April and

Critica Bibliotecolégica | Vol. 4 No.1 ene-jun 2011 | Monterrey, Nuevo Le6én, México | CB 37



Libr & Information Sci. Critique | Vol. 4, No.1 Jan-Jun 2011 | Monterrey, Nuevo Leon, Mexico | CB
Becember 2011. The projects are meant to support national and institutional open
access advocacy campaigns to research communities. These projects are grouped into
five projects from Africa (Botswana, Ghana, Malawi, Sudan and Zimbabwe) and six
projects from Eastern Europe (Estonia, Latvia, Lithuania, Poland, Slovenia and
Ukraine). Among them seven projects are national advocacy campaigns (Botswana,
Estonia, Ghana, Lithuania, Poland, Slovenia and Ukraine) and four projects are
institutional advocacy campaigns (Latvia, Malawi, Sudan and Zimbabwe) (EIFL, 2011).

In academic institutions, academic libraries are at the front position in OA revolution.
The open access movement has turned to libraries as a haven for solutions. As published
content grew more expensive and restricted, and the internet made the distribution of
ideas relatively cheap and easy, avoiding the publisher as a “middle man”, open access
became an obvious option for libraries. Today libraries are becoming alternative
publishers through institutional repositories (Cho, 2008).

Open access is especially important for research and academic libraries since all
academic institutions are research-intensive and a library’s main mandate is to support
the learning, teaching, and research activities of their parent institutions. All three
activities are research-based. Due to yearly budget cuts, inflation, and the high cost of
journals and books, libraries failed to fulfil their parent organisations’ information
needs fully and they keep on evolving to provide customer-focused services. Open access
is the most recent undertaking to support institutional research activities by providing
information timely in the right format without charging subscription cost. Open Access
has numerous impacts on academic libraries: economic, technological, collection
development and management, reference services, information literacy, and peer
evaluation. Open access is a prerequisite to survive and thrive for academic libraries
(Giarlo, 2005).

In Malaysia, academic libraries, especially university libraries are the pioneers of open
access initiatives. These libraries have initiated innovative services to their researchers
by creating open access institutional repositories (IRs) for a wider dissemination of
scholarly literature by their own community members (Kiran & Yip Ping, 2009).

OA is a paradigm shift from the traditional model of scholarly communication to open
access. It has a great impact on academic libraries. Due to a strong connection between
open access and the mission of libraries, it is not surprising that libraries are involved in
a wide range of Open Access-related activities (Swan & Chan, 2009, C). As a lead in the
open access campaign, on September 1, 2009, the Digital Access to Scholarship at
Harvard (DASH) was launched as a University-wide, open-access repository. More than
350 members of the Harvard research community, including over a third of the Faculty
of Arts and Sciences, have jointly deposited hundreds of scholarly works in DASH
(Harvard University Library, 2009). Since then open access is growing in leaps and
bounds in academic libraries.
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It is anticipated that in the long term, open access may help to reduce the pressure on
library budgets. But for the next three to five years OA initiatives will be additional
burdens on libraries, while the costs of running repositories, or paying publication fees,
are not being offset by any significant reductions in subscription costs for scholarly
journals (Information Today Europe eNews, 2010). Academic libraries have come up
with two major open access initiatives: Institutional repositories, and Open Access
Journal Systems.

5.1 Institutional repositories

Institutional repositories (IRs) are also known as digital repositories, or open access
repositories. IRs are widely seen as the fastest route to open access for the widest range
of scholarly and research literature, since they allow authors to publish in their choice of
journals while providing the broadened access without pay barriers, the hallmark of
open access publishing. It seems to be the best of both worlds scholars retain their
ability to publish in the most prestigious journals in their field while simultaneously
breaking down barriers to the wide dissemination of their research (Grundmann, 2009).
Open Access repositories (or archives) are digital collections that make their contents
freely available over the Internet. These digital repositories collect the research output
of the members of a university's research community and support the archiving and
long-term preservation of the institution's intellectual output (Swan & Chan 2009, C).
Mostly institutional repositories are hosted within academic libraries around the world
to digitally collect and preserve academic papers and documents in order to make them
freely accessible to the students, faculty and the public.

A total of 1966 repositories around the world belong to 1595 organisations, of which 896
are in Europe, 466 in North America, 325 in Asia, 132 in America, 79 in Australia, 12 in
Caribbean, 8 in Central Africa and 48 belongs to Africa (OpenDOAR 2011). This is an
indication that developing countries are striving to advocate and initiate institutional
repositories.

5.2 Open Access Journal Systems/journal repositories

Open access journals are another major initiative towards open access. Open access can
be achieved by launching open access journals or converting existing journals to open
access. The best-known open access software is the Open Journal System. Some open
access journals charge a document management fee from authors (Abukutsa-Onyango,
2010). Open Access journals allow access to freely read, download, copy, distribute and
print articles and other informational material. Open Access to research journals and
literature accelerates research and enriches education and knowledge sharing between
more developed countries and less developed countries. Because of constantly rising
costs, Open Access journals are more sustainable than non-open access journals. On
Open Access, journal costs are likely to drop. Several libraries have launched Open
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Aecess journals, for example the University of Toronto’s Journal Hosting Service, the
Canadian Online Journal of Queer Studies in Education; Clinical & Investigative
Medicine is the official journal of the Canadian Society for Clinical Investigation, the
University of Toronto’s Journal of Undergraduate Life Sciences (JULS) (Stranack, Bird,
Devakos, 2008).

Increasingly Open Access is being embraced in developing countries, such as in Latin
America, and in particular Brazil, where much of the national research literature is
distributed through Open Access journal services. Two such resources are Bioline
International, a Brazil-Canada initiative that assists publishers in developing countries,
and SciELO (Scientific Electronic Library Online) that is a collaboration of publishers in
Latin countries (Abdulrasak, 2009).

Open Access Journal Systems are now well established in developing countries.
Examples of the best-known services, now distributing over 600 journals between them,
are: Bioline International is a collection of over 70 OA journals published in 17 different
countries; a Brazil/Canada non-profit initiative, established 1993. MedKnow
Publications — a collection of 59 medical journals published on behalf of societies and
associations, mainly in India (Abukutsa-Onyango, 2010).

In Africa, South Africa, Kenya and Nigeria are taking a lead and action in their efforts to
promote Open Access. The African Journal Archive is an integrated full-text electronic
journal retrospective repository published in Africa, in the Sciences, Social Sciences and
Humanities. It has currently 41 South African journals, which are searchable
individually (Sabinet, 2010). The total number of Open Access journals continues to
rise. As noted earlier there are now a total of 5445 journals in the Directory of Open
Access Journals. In developing countries, Brazil is on lead with 500 e-journals, followed
by India (251), Japan (102), and South Africa (25) (DOAJ, 2011).

6. Open Access Challenges/Barriers in developing countries

Looking at OA benefits in the context of developing countries’ resource implications, OA
has huge potential to impact and give power to developing countries. Considering the
limited financial resources, insufficient funding to libraries and institutions, this
unrestricted access to information greatly benefit researchers, educators, and
institutions in developing countries. OA is important for future technological and
economic development in these countries. Having better access in their own countries’
research and publications also provide the impetus to remain in their countries and
contribute to further developing them rather than migrating to more developed
countries. So, Open Access not only provides access to knowledge but could help to
support development in developing countries (Christian, 2008, Canada, 2009).

Developing countries are taking several initiatives towards OA. This is evident from the
increasing number of open access repositories. Scientists from Brazil, China, Ethiopia,
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India and South Africa have set guidelines for developing countries to freely access
publicly funded research (Noronha, 2006). In spite of the benefits of open access there
are still some challenges in providing free access to research in developing countries.

These challenges/ barriers to open access include:

6.1 Internet and information and communication technologies (ICTs)

In developing countries, due to the high cost of availability of ICTs and connectivity and poor
telecommunication infrastructure open access is often problematic. This makes the actual use of
any open access journals, repositories, and implementation of software more difficult (Giarlo,
2005, Christine, 2008b, Canada, 2009, Otando, 2010). It has been recently observed by
Dicovitsky (2010) that although developing countries have made significant gains in access to
mobile technology and infrastructure for information and communication technology (ICT) in the
last few years, they are still struggling to achieve wide access to high speed broadband services. At
the same time, price drops for such technologies are not benefitting the world’s poorest. This
creates a digital divide between the developing and developed world.

6.2 Funding to build and upgrade the internet infrastructure

Adequate funding to build, upgrade and maintain ICT infrastructure is a problem in many
developing countries. For example, because of the poor ICT infrastructure in academic and
research institutions in developing countries like Nigeria it is difficult to sustain the development
of institutional repositories. Upgrading ICT facilities require enough financial support (Christian,
2006, Otando, 2007, Christian, 2008a, Canada, 2009).

6.3 Inadequate advocacy and misconception

This is another setback in developing countries. There is a lack of awareness and misconception of
the existence and benefits of open access publishing. At the University of West Indies (UWI) in
Trinidad only 23% staff was aware of open access journals and 8% were aware of digital archives
and repositories. As an example of misconceptions of open access sources, one lecturer’s
publication in an open access journal was refused to be considered for his promotion by the
University’s promotion committee, since he had paid money to publish in open access journals,
which is the usual way to publish in an open access journal (Papin—Ramcharan and Dawe, 2006).
There is empirical evidence that knowledge of open access institutional repositories is very low
among the major stakeholders including lecturers, researchers, librarians and students in Nigeria
(Christian, 2008, Otando, 2010). Effective advocacy and promotion is critical for the successful
implementation of the open access movement. Especially, academics accustomed to the well
established routines of publication in academic journals of known prestige, with effective systems
of peer review and dissemination, see little benefit in alternative methods of access to the same
material (Cullen, 2009). In India both the top-down and bottom-up approaches are used to create
awareness of open access. For instance, Indian Medlars Centre promotes its e-journals, database
and e-print archive through talks at local and international fora, local workshops, internationally
through its association with Bioline International and advertises its services on its website and in
the print version of the journal (Fernandez, 2006). In Lithuania awareness raising events are
organized in close collaboration with the Lithuanian Academic Libraries Network, the Ministry of
Education and Science, the academic community, and the Lithuanian Academic Publishers
Association. All the journals published by the Academy of Sciences in Lithuania put their full text
articles on the web (EIFL, 2010). There are also instances where subject librarians were reluctant
to promote IRs because they perceive them currently to be less useful than other information
sources and do not perceive them as being fully developed (Revell & Dorner, 2009). In Nigeria
only 74% university library users were completely unfamiliar with OA institutional repositories
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(Christine, 2008, b). Subject Librarians in academic libraries should play a key role in the
promotion of IRs and direct students and academics towards OA resources. If a library does not
subscribe to a particular journal, often it does not occur to the librarian to refer to institutional
repositories databases.

6.4 Managing intellectual property rights through alternative publishing
agreements

Currently, journal publishers ask authors to sign a copyright of their published articles to the
publisher and then the publisher sells the article to researchers and their institutions for high
subscription (Nwagwu & Ahmed, 2009). This is another issue that developing countries are
confronted with. For instance, in 2008, the International Institute of Tropical Agriculture (IITA)
in Nigeria developed an institutional repository, but the repository could not go public due to
some copyright issues. Copyright in research works conducted by the researchers at the Institute
was signed away to the commercial journal publishers for the publication. Curiously, the
Institute lost the right to make public research works it has funded and now had to negotiate the
right from the journal publishers (Christian, 2008). This has been a debatable issue for a long
time; there is a need for standardisation and proper adherence of an alternative publishing
agreement. In Bangladesh several publishers have withdrawn access to health journals from the
academic communities, which came as a wake-up call for developing countries to think
differently and collectively (Chan, 2011). Researchers should have free access and use of OA
contents as they provide content free of charge and they undertake peer review and edit journal,
books, articles and do other scholarly work free of charge.

In spite of all these challenges and obstacles developing countries are still confronted
with, there are positive indications to open access initiatives. Reflecting back on the
research information related problems faced by developing countries Prof Abukutsa-
Onyango (2010) from Jomo Kenyatta University of Agriculture & Technology said there
had been two-fold problems in the past: inability to afford subscriptions to journals and
inability to integrate national research into the global knowledge pool. Two routes to
open access: Institutional Repositories and Open Access journals are both proven
mechanisms for closing the information gaps in ways that are appropriate for low
income countries.

Developed countries are taking initiatives to solve some of these problems. For example,
the One Laptop per Child (OLPC) initiative is to provide school-age children of
developing countries one connected laptop to assist in learning for those children who
have limited or no access to education (Christian, 2006, OLPC, 2009). Another positive
initiative took place in June 2010 when a panel of experts met at Congress to discuss
“Open Access: Transforming research in the developing world”. They explored the
potential impact of Open Access on the developing countries. Access to knowledge is
fundamental to all aspects of human development, yet access to academic publications
is severely restricted for many developing countries. As well, the prohibitive cost of
publishing and distributing journals in the developing world means much of the
research done there remains ‘invisible’ to the rest of the world (Harnad, 2010).
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~. Conclusion

From the OA debate it is apparent that researchers, universities, academic libraries, and
research funders are ceaselessly striving to provide free access to scholarly research
output around the world. However, developing countries are still lagging behind in
achieving OA. Christian (2006) opines that open access will be realised if scholars in
developing countries are active contributors to research publications made available and
accessible through open access journals and archives. Open access in developing
countries can be realized through a number of initiatives including:

e Open access advocacy by academic institutions, with librarians playing a critical role in the
comprehensive promotion and publicity of the benefits of open access to the faculty, researchers,
graduate students, policy makers, and all other stakeholders. The OA advocacy should be
accompanied by awareness campaigns and training of users to use the open access resources

e Within academic institutions, initiatives can be taken to provide research funding for the
researchers and authors to encourage them to publish in open access journals. There is a need to
formulate research policies that recognise open access publications in promotion and tenure
evaluation of academic performance. Such policies should make provision ownership of research
output, Institutional research contents, quality standards, intellectual property or copyright
issues and other matters related to publishing open access research. Academic institutions and
government should introduce mandatory policy for submitting research work

e Governments in developing countries should fund more research projects in order to enable
researchers to participate actively in the open access movement by contributing through their
research work. Further, governments in developing countries should invest more in ICTs to
improve internet connectivity, as well as reduce the cost of using ICTs by public and institutions.
In addition funding organisations need to be committed to sponsor more research projects in
developing countries to encourage more scholarly research and make a positive impact on open
access publishing.
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Innovative methods for information representation and new
knowledge creation in Digital Libraries by: Iryna Solodovnik
(UKRAINE) 33

Abstract

Modern information web-based systems should be created in scope of the next principles: flexible and
scalable representation of heterogeneous and distributed information resources through different
integrated (meta)data schemas; efficient access, retrieval and long-term preservation. This article sets out
to overview the issues of metadata schema, metadata typologies and functionalities as well as to reflect on
the extended universe of metadata standards focusing in particular on the most widespread metadata
standard Dublin Core. Reviewing some innovative methods for information representation, including
those developing Linked Data based applications. The paper tries to lead the reader to discover a new way
of knowledge creation in the digital information environments, in particular in digital libraries.

Keywords
Metadata; digital library; interoperability; ontology; linked data.
Resumen

Los sistemas de informacién modernos basados en la Web deberian ser creados con los siguientes
principios en su alcance: representacion flexible y escalable de recursos de informacién heterogéneos y
distribuidos a través de diferentes esquemas de (meta)datos integrados; acceso eficiente; recuperacion; y
preservacion de largo alcance. Este articulo se plantea revisar los aspectos de los esquemas de metadatos,
tipologias de metadatos y funcionalidades, asi como también reflexionar sobre el universo extendido de
las normas de metadatos enfocandose en particular en la norma de metadatos mas extendida del Dublin
Core. Revisa algunos métodos innovativos para la representacion de informacion, incluyendo aplicaciones
basadas en el desarrollo de Datos Vinculados (Linked Data). El articulo trata de dirigir al lector a
descubrir una nueva forma de creaciéon de conocimiento en los ambientes de informacion digital, en
particular en bibliotecas digitales..
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Introduction

In order to improve the information search and retrieval of digital information objects,
the information professionals are called to promote new trends of information
representation. Description and management of digital resources has advanced in the
past several years due to the development of new communication languages for web
carried by different metadata schemas [95], ontologies [75] and fast-growing movement
around Linked (open) Data [88]. While simple HTML and XML documents are
certainly useful to structure the digital information environment, the potentiality of new
communication languages for web consists in their high ability to represent the complex
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at the end of the article.
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structural information components and semantic relationships in and among
heterogeneous information resources. The representation and relating of these
components are multifunctional including structural, temporal, spatial, and semantic
descriptions.

To enhance information system interoperability, - intended as “the ability of a system
or a product to work with other systems or products without special effort on the part
of the custodian” <whatis.com>)", - different metadata representations need to move
towards integrated approaches, that should be based on the mechanisms of
standardization, normalization and enrichment of metadata schemas through linguistic-
formal and conceptual entities such as terminologies, controlled vocabularies (e.g.
thesauri), classifications etc., even the complete automatic language modelling is still
impossible, due to the limits posed by the well-known problems of natural language
understanding. The target in creating of high quality information systems is to build
additional semantic layers on top of metadata descriptions, investing in correct
semantic design of their models with explanatory power rather than prescriptive power.
Such an approach involves ontological reasoning and development of more detailed
information by data linking. The sections of the article try to make a point on the above
issues, observing them in the digital library (DL) information environment, which,
according to Saffady [84] is an environment “that maintains all, or a substantial part, of
its collection in computer-processable form as an alternative, supplement or
complement to the conventional printed and microfilm materials that currently
dominate library collections”.

1. Metadata and their role in Digital Libraries

Metadata sets are structured data describing the main representative
attributes/characteristics of information resources. A ‘simple metadata record’ consists
of a set of attributes, or elements, necessary to describe the resource in question.
Metadata associated with information object relieves their potential users of having full
advanced knowledge of their existence, enhanced information access and retrieval.
Indeed, if a resource is worth making identifiable and accessible, then it is worth
representing it with metadata items, so as to maximize the capacity to locate, capture
and retrieval it.

One of the common characteristics of metadata items is their relative character:
information that in one information system represents metadata, in another one can be
actually data. In fact, many of metadata are simultaneously data, since they take a place
both in the meta-description of a digital object and in the object itself. Such, for
example, are title, author, abstract and other specific metadata of plain text documents.
For other types of digital objects such as images, presented in the form of graphic files,
the metadata are not included in the object [70].

Just as the traditional library catalogue organizes the entire set of data items (e.g.
author, title, date, subject, coverage, number of location of the item on the shelf etc.
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[38]) stored in the system of library collections, the metadata system considered to be
central logical component of any DL [30; 36] which makes use of metadata in online
library catalogues [8] most commonly as part of an Integrated Library Management
System (ILMS) [1]. Metadata in DL are obtained by cataloguing resources such as e-
books, periodicals, DVDs, web pages or digital images. Moreover, online library
catalogues can contain information on both library's existing holding (stored in the
ILMS, using the MARC metadata standard [56]) and complex born-digital works
requiring substantially more effort in their representation, management and
preservation.

Supporting bibliographical resources with worldwide shared metadata schemas and
format-specific cataloguing guidelines such as MARC, AACR2, LCSH, METS, OCLC's
Bibliographic Formats and Standards such as library classification system LCC, DDC or
UDC, DC, TEI, RDA etc., ILMS contributes significantly to the uniformity of
representation of different bibliographical data. On the base of metadata and other
schema’s conventions used for bibliographical items there are constructed the basic
technological processes of DL, such as: navigation in information DL space; search for
individual information resources or their collections; input, processing and organization
of storage of digital objects; information retrieval and management of access rights to
digital objects, including copyright protection, the organization of access fees, etc.

The metadata of digital resources/collections can be generated automatically and also
ad-hoc and collected at point of creation of a resource or at point of its publication.
There are many tools available for metadata creation [62] and their number
continuously grows. “Such tools can be standalone or part of a package of software,
usually with a backend database or repository to store and retrieve the metadata
records. Some examples include: DC-dot <http://www.ukoln.ac.uk/metadata/dcdot/>.
This service will retrieve a Web page and automatically generate Dublin Core metadata,
either as HTML tags or as RDF/XML, suitable for embedding in the section of the page;
DCmeta <http://www.dstc.edu.au/RDU/MetaWeb/generic tool.html>. Developed by
Tasmania Online. It is based on SuperNoteTab text-editor and can be customized;
HotMeta  <http://www.dstc.edu.au/Research/Projects/hotmeta/>. A package of
software, including metadata editor, repository and search engine” [95]. New tools and
technologies for metadata creation have been continuously designed to allow effective
automated semantic classification and searching.

Prior to initiating a metadata development, it will be important for the DL to define
plainly the nature, scope, coverage, inclusion/exclusion criteria for selection, formats of
items or objects to be included in the digital bibliographical collection (portal, subject
knowledge repository, etc.) for which metadata records will be produced. Particularly, it
is important firstly to analyze the available information, to consider its nature, to
investigate how it is currently developed and used, and how its properties relate to other
types of information entities in broader information domains. Then it is crucial to
examine what appropriate common sharable standards already exist, or even work on
creating specific metadata classification schema (dually qualified and normalized) or to
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adapt an existing one that suits the specific purposes. The best preliminary approach is
to work from a broader knowledge management prospects whereby the whole set of
information resources is taken in consideration. Such an approach aims at developing a
strategic perspective on information representation and management, also considered
in the wider and long-term frame as the greatest benefits where the most opportunities
to power information value are in view.

More recent and specialized examples of DL metadata are reflected in the establishment
of e-print repositories for Open Access [77; 91; 92] publishing, Institutional repositories
[20, 48] and digital image libraries [16]. Even though based on library principles, these
environments focus on non-librarian use, providing metadata means (such as, for
example, DC) that do not follow conventional or common cataloguing approaches.
Anyhow, the metadata system for DL must be consistent with the requirements of the
network architecture, such as ‘client-server’ (e.g. data- and service providers OAI [78])
and network access protocols.

The metadata system sets out the communication environment for the intrinsic
characteristics of DL due to semantics and structure of the digital objects, functional
user’s tasks, and external properties determined by the network environment. The
different types of users require from the metadata system different, usually conflicting
responses. Users of metadata in DL are all categories of DL users, both external and DL
staff, including those responsible for rights management. However, the ‘main users’ of
metadata in DL are the software tools, for which the formalization and management of
metadata represent one of their most important prerequisites.

Although the creation of metadata environment results an important feature for each
qualitative digital information system, yet many of current practices of DL don’t use
completely the potentialities offered by metadata: there are still many cases of
information services with digital resources in part unstructured and lacking of
metadata, and in part described by different metadata schemas not related with each
other.

1.1.Conceptualization of metadata schema and metadata encoding

The term schema, generally intended as a structured framework [66] may be
understood as an information architecture based on the formal syntax for a consistent
representation of data semantics. According to Smiraglia [90], a metadata schema
provides a formal data model description using data modelling techniques designed to
identify the structure of knowledge in a specific discipline and to link this structure to
that discipline through the creation of an information system that will assist the
identification, discovery and use of information within that discipline. Greenberg [34]
considers a metadata schema as: 1. a collection of metadata elements representing an
information object, supporting its function or set of functions (for example, the
discovery, use, management of the information object etc.); 2. a collection of metadata
elements forming a structured container, where the values of data are added (these
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values can be controlled or not controlled, for example, taken from a source such as
LCSH or from a standard list of values); 3. a collection of data elements (or a vocabulary
of data) with their attributes in a formal specification (name, identifier, label, definition,
data, etc.). Then, according to Lin et al [52], “The metadata schema [...] describes the
structure and attributes of metadata. Analysis and definition of metadata schema for a
new digital archive must be carefully carried out and determined at the first stage of
development”. The choice of a metadata schema or schemas to be used in creating the
metadata records for uniquely identifying and linking to digital resources in a collection
will depend on where and how the resources will be accessed, used and stored. A
definitive determination of metadata schema may also depend on the preferred degree
of granularity, or the amount of elements to be captured and represented in the
metadata record.

A metadata schema ad-hoc “should be created using a purpose-built tool, with the
manual creation of data kept to an absolute minimum. The tool should support:
inclusion of the syntax in the template (e.g. element name, sub-element, qualifier);
default content, which can be overridden; content selected from a list of limited choices
(e.g. Function, Type, Format); validation of mandatory elements, sub-elements,
schemes and element values” [95]. The metadata schema will typically have a limited set
of elements encoded with specific denomination and connotation for each metadata
item. Metadata may be encoded in a number of ways: 1. embedded in the Web page by
the creator or their agent (or third party, particularly to develop subject-based gateways)
using <meta> tags in the HTML coding of the page; 2. stay in a separate HTML/XML
document linked to the resource they describe; 3. reside in database linked to the
resource. The metadata records may either have been directly created within the
database or extracted from another source, such as Web pages. The encoding of
metadata elements on the web can be obtained through the following encoding
languages: HTML, SGML, XML [22] (the standard encoding schemas to support
metadata attached to web pages); and RDF [22; 82] that, using XML syntax, supports
multiple metadata schemas to express and relate their structures.

Search engines can 'find' the digital information item by examining the metadata
contained in it together with encoding schema that supports that item. For example, a
metadata-enabled record describing a digital resource to which it is linked can be
discovered through metadata embedded within the HTML <head> that can be used as a
foundation for the surrogate record that is added to the library’s internal knowledge
repository. The users who search for specific information, for example, by the keyword
(meta element, meta keyword’s tag) "RDF" may have search results returned which list
this source and includes the text of the metadata describing it, thus helping the users
assessing the source if this is what they want. For web pages, the <meta/> element can
be used to transmit any number of descriptors, as defined by the author and declared by
the following formula: <meta name = "name" content = "content"/>, where the ‘name’
is the name of the descriptor type and the ‘content’ is the descriptor instances. Here we
provide several examples of ‘meta names’ based on DC metadata elements: <meta
name="dc.title" content="About RDF">; <meta name="dc.creator" content="W3C">;
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<meta name="dc.type" content="text">; <meta name="dc.date" content="2011">;
<meta name="dc.format" content="text/html">; <meta name="dc.identifier"
content="http://www.w3.org/RDF/">. Meta ‘names’ are widely used by the search
engines, forming the basis upon which many information retrieval tools are configured
to search for web information. Metadata expressed through common used encoding
schemas in one environment can be harvested and re-used in another, as appropriate or
required. This approach may be notably beneficial to linking across different subject
domains, disciplines, fields, or applications.

1.2.Functionalities and types of metadata

Observing metadata from the viewpoint of the functionalities they perform, it is of
benefit to cite Greenberg [34] according to whom the metadata is structured data of the
object that supports functions associated with that object. Indeed, many current studies
bring together the metadata according to the different functionalities they express to
support information resources. Table 1 reflects the types of metadata mapped in the
work of Greenberg [35] analyzing the researches on the subject made by authors such as
Lagoze, Gilliland-Swetland, and Caplan. We enrich this representation with IFLA’s
metadata categorization [43].

Lagoze (1996) Typologies of metadata according to some authors and IFLA
Functionalities of Lagoze (1996) Gilliland- Greenberg Caplan IFLA
metadata. These types of Swetland (2000) (2001) (2003) (2005)
metadata facilitate:
Discovery of descriptive; descriptive explorative descriptive descriptive
resources. identificative
Information search
Information and administrative administrative, administrative administrative administrative,
source management of preservation other metadata
terms and | administrative, of technical | administrative; administrative,
Use of resources conditions of use | of preservation; | utilize; linking of preservation;
of utilize of intellectual of utilize;
utilize; other
administrative
Resources in of content of utilize of technical administrative; of utilize;
relation to their utilize; linking of rights
utilize by the of intellectual management
user utilize
Authentication of of provenance administrative; of administrative administrative;
resources, of utilize authentication; analytical
other activities administrative
related to the
their provenance
Connection with linking; administrative; of linking structural
other resources structural authentication;
administrative
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Hardware and structural technical; of | of technical | structural structural;
7. | software  resource utilize utilize technical
requirements

Table 1. Types of metadata in relation to their functions

The types of metadata proposed by Gilliland-Swetland, Greenberg, Caplan and IFLA are
mapped to the functionalities of metadata developed by Lagoze, in correspondence with
different connotations depending on the role of metadata and their responsibility in
relation to the functions they perform.

According to IFLA [43] there can be distinguished 9 classes/types of metadata that can
be synthetically defined as follows:

1. Administrative metadata: information about the resource itself (its creation, modification,
relationship to other records, etc.). These metadata can include: record number; date of its creation and
modification; identification of creator and reviser; language; notes; relationship to other(s) resource(s).

2. Descriptive metadata: information about the physical and intellectual properties or content of a
digital resource, which can contain: title; creator; date; publisher; unique identifiers (ISBN; ISSN; etc.);
dynamic links (URI; URL; etc.); summary; descriptive note; review; format; language, version; etc.

3. Analytical metadata: information exploring and enhancing access to the resource's contents; it
may comprise: controlled subject terms, abstract; table of contents; codes derived from classification
systems; other elements of local importance; links to other related content.

4. Rights management metadata: information regarding restrictions/permissions (legal;
financial; etc.) on access to or use of digital items or objects.

5. Technical metadata: information on hardware or software used in converting an information
item to a digital format, or in storing, displaying, etc.

6. Preservation metadata: information about physical condition of an item/object, and actions
(refreshing; migration; etc.) undertaken to preserve and manage physical and digital
items/objects/collections.

7. Structural metadata: information on types, versions, relationships and other characteristics of
digital items or objects, and/or their component parts.

8. Use metadata: information about the level and type of use of information resource.

9. Other metadata: particular metadata elements depended on local, regional, national and/or
organizational requirements.

A digital repository created and maintained by a distributed network with content
comprised public and private information of particular value as well as high quality
linked web sites would necessitate, for example, a mix of administrative, descriptive,
analytical, technical, preservation and rights management metadata. In any case, the
typological diversity of metadata is crucial for continued access and use (physical and
intellectual) of digital information objects/resources/collections.

The question of the relationship between different types of metadata within a particular
system of metadata is fundamental for the design of DL system. Depending on what is
might be included, and the intended purposes or use of the library’s digital collection, a
number of types of metadata may be considered suitable to the configuration of the final
surrogate of the bibliographical resources. According to the metadata schema selected,
the DL should be aware of the purposes for which the surrogate descriptive metadata
records are being created (internal and/or external discovery of the resource; legal
deposit compliance; authority control; etc.), in order to assure that all necessary
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metadata elements (i.e. for administrative, technical, structural etc.) are embedded in
the record template. A ‘core metadata record’ created, for example, using a metadata
schema such as DC with its 15 element set (any of which is optional, repeatable, and
extensible), may contain, as appropriate and/or required, administrative, descriptive,
analytical, and rights management metadata, and can provide information related to
technical specifications and preservation needs, as long as they can aid in the consistent
discovery and maintenance of resources. As always, informational professionals creating
and assigning the metadata schemas to resources, should think in terms of institutional
and customer needs and acting on customer feedback.

2. Metadata registries and standards

Usually, the (meta)data schema is “indicating the set of regulations, standards,
conventions or norms from which a term in the content of the element has been taken”
[95]. Most of the metadata schemas have been formalized by standardization bodies and
collected by different metadata schema registries that store metadata elements
including both their semantics and representations; provide the means to identify and
refer to establishment schemas and application profiles, to crosswalks and map among
different schemas etc. [5]. Metadata registries represent an important tool both to share
information about metadata schemas and to enhance reusability of metadata schemas.
Some of the important metadata registries are: UKOLN’s schemas Registry; CORES
Registry; JISC IE Metadata Schema Registry (IEMSR); The European Library (TEL)
metadata registry; DCMI Metadata Registry [105]; DESIRE, SCHEMAS, Metaform;
ULIS Open Metadata Registry; IFLA Digital Libraries: Metadata Resources web page;
Global Information Locator Service (GILS) etc. Metadata registries are essential tools
for the continuous analytical and standardized documentation on the profiles of the
metadata schemas used in various applications for access to digital objects and, in some
cases, on controlled vocabularies used in the individual metadata. Considering metadata
registries statements is a key factor of success for different application profiles.

The huge number of metadata schemas in different application domains is
overwhelming, and their interrelationships in the universe of metadata further
complicate the situation, often making it difficult for developers of information systems
to effectively select, implement and update metadata schemas for specific application
purposes. In order to assist planners with the proper selection and application of
metadata schemas and standards in the required domain, different metadata
communities develop solutions in this regard as, for example, the platform MetaMap
[58] which aims to help the community of information science to understand the
standard set and initiatives of interest in this area; the view model ‘Seeing Standards: A
Visualization of the Universe Metadata’ which groups together in a schematic way the
metadata standards according to the community, domains, functions and purposes of
these standards in the cultural heritage sector and, further, provides links to consult the
glossary of some important metadata standards [83]. In the Figure 1 we have circled the
standards for the domain community of DL, just to make an idea of how enormous is
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the whole universe of standards for cultural heritage domain (though not all standards
that might be relevant are included).

Figure 1. Part of the Metadata universe for DL
Source: Seeing Standards: A Visualization of the Metadata Universe,
http://www.dlib.indiana.edu/~jenlrile/metadatamap/

In the diagram the standards are divided as strong, semi-strong, semi-week and week.
The strength of a standard in a given category is determined by a mixture of its
acceptance in that category, its design intent, and its overall suitability for use in the
determine category.

While in traditional library work practices there are widely used cataloguing standards
as MARC, UNIMARC, ISBD, AACR etc. (for physical local collections of print and audio-
visual items), in DL the information resources can be supported “by either METS or
DIDL, although the wider acceptance of the former within the library community makes
it the preferred choice. Descriptive metadata can be handled by either Dublin Core or
the more sophisticated MODS standard. Technical metadata, which is contingent on the
type of files that make up a digital object, is covered by such standards as MIX (still
images), AUDIOMD (audio files), VIDEOMD or PBCORE (video) and TEI Headers
(texts). Rights management may be handled by the METS Rights schema or by more
complex schemes such as XML or ODRL. Preservation metadata is best handled by the
four schemas that make up the PREMIS standard” [30].

The movement towards standardization of metadata schemas aims at promoting
uniform representation of information resources, as well as at facilitating end-user
access to these resources worldwide, regardless of their type of physical format. For
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consistency across multiple knowledge stores some DL are choosing to move from a
dual or compound standards approach (as a MARC format with ISBD for physical
objects and DC for digital resources regardless of type) to a single metadata schema
application (as, for example, DC for all digital information resources; TEI nonetheless of
whether the text is printed in a paper-based or digital environment), RDA which is the
new standard for resource description and access based on the conceptual models of
FRBR (functional requirements for bibliographic data) and FRAD (functional
requirements for authority data) to help catalogue users find the information they need
more easily [19] etc. The XML and RDF [41;74;82] syntaxes (languages) have provided
common models for facilitating interoperability [13] among different metadata schemas
in DLs. As individual elements within each schema are mapped to, and expressed in the
XML and RDF common syntaxes, exchange of different metadata schemas within the
XML and RDF frameworks is greatly facilitated and transparent to the end-users. Other
initiatives developed within the frame of different semantic web projects aim at [2; 104]
further enhancing of the potential of metadata and their schemas, providing also
different tools for their multilingual and conceptual support [105] in order to make
more interoperable different library information resources worldwide [28;32].

With the growth of collaborative projects, the number of tools that will automatically
convert a record from one metadata schema format to another (e.g., expressing a MARC
record within the Dublin Core metadata set [57]) has been growing. So called ‘legacy
records’ can readily co-exist with emerging metadata standards. In fact, in recent years
the digital environment has seen enormous growth of interaction, collaboration and
exchange of information between different communities of metadata that previously
were relatively isolated or built on local institutional/users’ needs. However, the
metadata standards have not yet been able to meet the needs of interoperability between
different communities of independent standardization. For this reason, the concept of
harmonization of different metadata systems, defined as the interoperability of various
combinations of metadata specifications, has emerged as a central issue for the future of
web-based metadata, which presents a challenge yet little understood, even though
crucial in the design of language descriptions for cross-fertilization of different metadata
specifications and standards [15; 69].

2.1. Dublin Core

In the digital environment, a particular importance has the metadata schema Dublin
Core (DC) [3; 38], supported by the Dublin Core Metadata Initiative (DCMI), which
aims at developing interoperable standards for online data. Dublin Core Metadata
Element set [24] is formalized by the standard ISO 15836 [46] and its items can be seen
as basic semantic elements for the different information resources on the web [22] as
well as for semantic descriptions supporting distributed bibliographical resources in DL
[44] which primarily were exclusively covered by MARC, ISBD and other catalographic
descriptions.
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As it stated in Gorman [31], a first and quick analysis of the descriptive elements of the
DC shows that each of these elements has its equivalent in the MARC format and that
content of each of these elements is controlled by codes or fixed-length fields in the
MARC, or by codes of cataloguing/ISBD, or lists of subject headings/thesauri. In fact,
while the bibliographic control community [45] is advancing to promote long-term and
extended control applications, the DCMI community, among many other objectives to
be achieved, is proliferating in the amplification of the traditional practices for
bibliographic cataloguing. The possibility to ‘learn’ from each other abound, and that is
constructive to support the innovative discovery of bibliographic resources on the web.

Particularly, the DC metadata schema consists of 15 elements (not qualified) that allow
creating simple and easily understood descriptions for most of the digital information
resources. These elements are divided into three classes [18; 59; 95] (Table 2) which,
according to the purposes of description, can be extended to more sub-elements
(through qualifiers, encoding schemes, etc.). [38], developing a richer semantics to full
description of the different resources.

I group IT group IIT group
Content Intellectual Property ll;l/ll:rcltilt:g:tl:t/il(’)lrlly51cal
Title Author/Creator Date
Subject Publisher Type
Description Contributor Format
Language Rights Identifier
Source
Relation
Coverage

Table 2. Classes of elements of DC metadata schema

The DC metadata schema offers the following advantages: 1. it is intended to describe
the essential features of different digital documents supporting resource discovery; 2. it
is not intended to supplant other resource descriptions, but rather to complement them;
3. its elements are optional, repeatable and may be modified in well-defined ways
through the use of specific qualifiers (e.g. names of the thesaurus used in the subject
element etc.); 4. its syntax is quite flexible and autonomous in describing heterogeneous
resources in the widest range of applications; 5. its elements are easily identifiable by
having the resource ‘in hand’, such as intellectual content and physical format; 6. its
semantics is clear enough to be understood by a wide range of users, without the need
for training; 7. it can meet the demands of different specialized communities and has
become the de facto Internet metadata standard; 8. it could be mapped into more
complex and tightly controlled and conceptual schemas, such as, for example, in DL
environment, to MARC [95], MODS [25], FRBR (DC-SWAP model) [106] etc.
“according to more modern principles of database normalization and relational data
modelling” [37].
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In the digital world of scholarly communication [50] supported by the Open Access
movement [91;77], the DC is selected as ‘core metadata format’ for the Open Archives
Initiative (OAI) architecture promoting the OAI-PMH protocol [78; 93] (much simpler
in technical terms than the NISO Z39.50) for institution of open archives. This
architecture supports different parallel metadata extensions (e.g. OAI DC; OAI
RFC1807; arXiv (Old and Test) encoded in XML; AMF test-bed for Academic Metadata
Format, etc.)). The OAI-PHM expects that data providers with their content repositories
define specific links from the metadata to the content. In this vision, the mandatory
Dublin Core format provides the identification elements that can be used for this
purpose. “Though OAI-PMH references the simple DC metadata format and
requires adopters of the protocol to use this format, DC is not part of the protocol,
nor is OAI-PMH part of the DCMI. Other metadata formats can be used with OAI-
PMH?” [17]. In any case, the DC can be widely used to facilitate and enhance digital
library interoperability and the sharing and effective use of digital information
resources that is, how the protocol furthers the traditional objectives of descriptive
cataloguing, albeit in new ways.

The possible coexistence of different varieties of metadata formats for information
resource management “does not defeat the purpose of DC as a common exchange
mechanism, but rather makes the concept more powerful by moving the definitions
and specifications to a level that is more granular than a specification defined at the
level of the aggregation. This notion of mixing and matching is familiar to users of
XML specifications, who have a long history of defining XML elements per
namespace and allowing a document to draw on elements from a variety of
namespaces. The idea of mixing namespaces is generalized to the construction of
metadata for all contexts in the Dublin Core notion of application profiles” [37].

2.2. Internationalization and localization of metadata: language
issues

“The Web as a global information system is important in that it affords unprecedented
access to resources of global scope” [26]. In this view, metadata schemas must deal with
different ‘language issues’ through the complementary processes of internationalization
and localization necessary to support metadata architectures with appropriate language
conventions for character sets respecting linguistic varieties/multilingualism, so that
resources can be available to users through metadata appropriately qualified in their
native languages. In this context, the already cited metadata registries represent
important entities to trace metadata interoperability among communities speaking
different languages.

Great efforts are being undertaken by the DCMI community in translation of DCMI
documents describing elements and qualifiers in different languages [97]. Thus, the
document “DCMI Metadata Terms” has been translated from English into Chinese,
Czech, French, Italian, Latvian, Norwegian, Polish, Russian languages; “Dublin Core
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Element Set: Reference Description, v. 1.1” (in Arabic, Catalan, Chinese , Czech ,
Danish, Finnish, French, German, Greek, Italian, Interlingua, Korean, Latvian, Maori,
Marathi, Polish, Portuguese, Russian , Swedish, Thai, Turkish, Ukrainian, Welsh);
“DCMI Type Vocabulary” (in Chinese, German, Russian); “DCMI Abstract Model” (in
French, German); “Interoperability Levels for Dublin Core Metadata” (in French);
“Singapore Framework for Dublin Core Application Profiles” (in French, German);
“Expressing Dublin Core metadata using the Resource Description Framework (RDF)”
(in French); “Expressing Dublin Core in HTML/XHTML meta and link elements” (in
French, Russian); “Library Application Profile” (in Chinese); “Using Dublin Core” (in
French, French, Latvian); “DCMI Policy on Naming Terms” (in French); “DCMI
Grammatical Principles” (in Latvian).

The ‘internationalization’ or globalization of metadata architecture should guarantee
that the worldwide information infrastructure can balance different linguistic
implications. Indeed, it can be achieved through translation of important metadata
specifications and standards into different languages, as well as through the
establishment of linguistic equivalences for metadata elements used in different
metadata systems. The keystone for ensuring consistent language usage is via suitable
terminologies [72] and controlled vocabularies, including also the use of thesauri [30;
29] and ontologies [10; 27; 73]. A number of metadata elements would greatly benefit
from controlled values offered by these linguistic and conceptual tools. In fact, “Web
services based on terminology” enhance their search capabilities as they use terminology
“for automatic classification, term expansion, disambiguation, translation and semantic
reasoning” [105]. In this scenario, an essential dimension for balancing different
linguistic implications in distributed worldwide metadata systems can be find in
synergies, for example, among Metadata Schemas Registries, Terminology
Registries/Repositories (such as OCLC Terminologies Service; BioPortal ontology
repository; KOS: Knowledge Organization System; Encoding Schemas; Code sets etc.)
and Service Registries. The development of such context will “facilitate the discovery of
terminology resources; facilitate the evaluation of the terminology resource for a
particular application or use; facilitate sharing, reusing, and collaboration” of
information resources supported by different languages [105 ]. It’s important to precise
that Terminology services may be listed in a Terminology registry or separately hosted
in a Service registry, and that these “services, based on terminology, are used for
automatic classification, term expansion, disambiguation, translation, and semantic
reasoning” [105].

3.Some issues on metadata mapping, ontologies and Linked Data

Mapping between different metadata schemas aims at creating richer semantic
descriptions for information resources and facilitates interoperability between
information systems, enabling cross-searching of contents contained in different
distributed database environments. The metadata schemas mapped through certain
types of properties and values with other metadata schemas, can be understood as
ontologies [98]. “Despite the newness or intimidation perhaps associated with the
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ontology term, ontologies are no more complex - indeed, are simpler and more
powerful - than the standard relational schema familiar to enterprises. If you'd like,
simply substitute schema for ontology and you will be saying the same thing in an RDF
context”[54].

In the field of information science, the most frequently mapped metadata schemas are:
DC, MARC, MODS, IAFA, FRBR, ROADS GILS, TEI, EAD, ISAD (G) etc. [61]. With the
mapping of contents and data elements of different metadata models, it should be
reassured the correct conversion between different syntaxes of these models. In this
case, the communities interested to use and exchange their metadata among different
applications should establish common agreements on the coding of their metadata,
focusing on access to data from different domains, and the interoperability between
different datasets.

Today the most commonly used tool for encoding, exchange and reuse of different
metadata schemas is the already cited Resource Description Framework (RDF/XML),
developed by the World Wide Web Consortium (W3C). The RDF model is a schema
based on the triple: Subject (resource) — Predicate (property; relation) — Object (value).
This model is equipped with an interchange syntax and a query language (needed to
merge/harmonize metadata from heterogeneous domains), and its logics is very similar
to the faceted thesaurus reasoning [11;12] which follows the model of five general
categories (personality - matter - energy - space - time). The goal of RDF is to provide a
simple and universal model for encoding the metadata syntax (not determining
metadata semantics), and to contribute to design of the interoperable (meta)data on the
principles of Linked Data [4; 9; 96]. “Linked data is the first practical expression of the
semantic web, useful and doable today, and applicable to all forms of data” [54]. Linked
Data is based on the web standardized technologies such as HTTP (which automatically
certify the origin of different versions of metadata records and referenced multimedia
files), Uniform Resource Identifiers (URIs) and RDF data model. Using the RDF Data
Model within Semantic Cloud Computing [65] with open Linked Data allows different
statements/pieces of information to be Linked together, forming a ‘graph’ that extends
its reach across data from myriad sources.

The advantages of metadata mapping using RDF are really numerous, and some of them
are: 1. RDF separates data management of different metadata schemas from data
presentation; 2. it enables handling multiple metadata schemas in the one record; 3. it
makes easier for computers to understand the relations/interoperability between
different metadata elements/schemas; 3. it supports complex semantic values and
provides multilingual support. However, the RDF model has its limits: it does not
provide any mechanism to declare and relate properties of information resources. To
break down these limitations, a new web language was adopted (richer and more
expressive than RDF) with the ability of semantic reasoning about the web data. This
language is the Web Ontology Language (OWL) [89 ], which is a vocabulary extension of
RDF. “In an RDF context, Ontologies are the vocabularies and structures that capture
the schema structures noted above. Ontologies embody the class and instance
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definitions and the predicate (property) relations that enable legacy schemas and data
to be transformed into linked data graphs”. RDF/OWL enables different triples 'Subject
- Predicate - Object' to be linked (thus assigning an additional meaning to certain RDF
triples), specifying exactly which triples are assigned a specific meaning, and what this
meaning is. “Thus any RDF graph forms an OWL Full Ontology. Further, the meaning
given to an RDF graph by OWL includes the meaning given to the graph by RDF. OWL
Full Ontologies can thus include arbitrary RDF content, which is treated in a manner
consistent with its treatment by RDF. OWL assigns an additional meaning to certain
RDF triples” [80]. OWL creates data interferences, thus generating new knowledge of
related information objects. Moreover, “it is shown that it is possible to extend and
reuse metadata specifications and vocabularies distributed in the web using the OWL,
by utilizing the language's flexibility to create restrictions on inherit properties and to
make interferences on web distributed resources” [6].

To enhance interoperability among different (meta)data patterns on the web, there have
been constantly created new tools to converse different datasets in RDF/OWL. The
relative information has been continuously developed under W3C’s initiatives, and may
be retrieved from various specifically created services such as, for example, Web
services links & resources [100], under a specific section SW; the SemWev [86] and the
Beckett [21]; the SIMILE project [87]; the Semantic Bank [42] which is a shared
repository of RDF etc. These and other similar approaches to transformation and
integration of different data/schemas through RDF vocabularies are very enthusiastic,
because they present themselves as a way to: 1. make metadata more machine-
actionable and internationally understandable, supporting the semantic web; 2. improve
the (re)use of conceptual constructs, methods or guidelines by different descriptive
communities (thus approximating a useful shared conceptualization across multiple
domains); 3. make explicit the underlying semantics and semantic relationships across
heterogeneous data; 4. offer specialized integrated services to different user typologies;
5. enrich the ‘experience of knowledge discovery for common users; 6. contribute to the
creation and diffusion of new semantic web technologies etc.

The theoretical and practical initiatives on the enrichment of metadata schemas through
RDF and other ontology languages [76] should be based on the adequate distribution
channels focused on disseminating information as well as on standardization processes
that favour the strengthening of the expressiveness of metadata patterns within
Knowledge Management Systems on a global scale. Anyway, “Though many public RDF
vocabularies and ontologies presently exist, and should be re-used where possible and
where the semantics match the existing legacy information, enterprises will require
specific ontologies reflective of their own data and information relationships [54].

Returning to the question of Linked Data, let us now present the Linking Open Data
(LOD) cloud diagram (Figure 2).
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Figure 2. Linked Data. Part of the Linking Open Data (LOD) cloud diagram
Source: Richard Cyganiak and Anja Jentzsch, <http://lod-cloud.net/>;
<http://linkeddata.org/>

The LOD cloud diagram shows the multiple RDF graphs formed by different categories
of data, which converge to the CKAN <http://ckan.net>, a catalogue of Open Data
datasets and Linked Open Data managed by the Open Knowledge Foundation [79], a
not-for-profit organization founded in 2004 and dedicated to promoting Open
Knowledge in all its forms. The project Linking Open Data [55] used 203 classes of
metadata based on more than 25 billion RDF triples, connected by about 395 million
RDF links that allow to navigate through data using a semantic web browser. In fact,
clicking on the conceptual classes of the datasets represented by circles (in the original
graphic representation of the 'cloud'), one can arrive at the discovery of new content
formats published in the Linked Data format by the community that develops the
Linking Open Data project on the basis of registries of open systems containing data and
content packages. The basic idea of the LOD cloud diagram is quite ambitious, as it aims
to create a single large space of data linked together and accessible for different users
and application software enabling them to discover new information, create new
knowledge and, in the case of Open data, collect and republish them freely.

What impact can Linked Data have in DL environment? “In the ‘graph’ paradigm, it
becomes easier to envision how Library metadata interacts with other metadata on the
Open web. As the graph grows, systems interested in metadata packages and records
have a more diverse selection of descriptive information to utilize when building these
structures [...] By 2006, Tim Berners-Lee had published a design note in which he
reframed the Semantic Web discussion in much more useful terms by succinctly
articulating both the simplicity and elegance of Linked Data” [37]. Moreover, in order to
find answers to the question as “How can Library cataloguing data be transformed to
function within ‘Web 3.0’ and be understood by non-library web applications?”,
different professionals from both the Library and Semantic Web communities (e.g. W3C
LLD XG Library Linked data incubator group [99]) are continuously exploring the
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situation in a technical and non-technical manner, making openly published their
contributions about transforming ‘legacy library data’ into Linked Data [59].

The past year has seen growth in the use of cloud computing solutions in several
Libraries, the most important projects of which have been developed in the German
National Library that has authority data linking to Wikipedia, DBpedia, and VIAF [51];
the Hungarian National Library that is publishing bibliographic and authority data
using RDFDC, FOAF, and SKOS (Simple Knowledge Organization System) [40]); the
British National Library that provides its data as RDF download [102]. In the
developing context of Linked Data within DL, it is also of benefit to mention an alpha
project Linkypedia being developed by Ed Summers [55]. Linkypedia is helpful in:
exploring how the specific web content is used on Wikipedia (Linkypedia harvests all the
links used in supporting reference in Wikipedia entries); extracting crowd-sourced
information about certain web resources; connecting with Wikipedians those who are
using particular web resources. Because many of links harvested from Wikipedia articles
represent a lot of the citations point to Library/museum/archives information,
Linkypedia’s service can surely be useful for innovative DL practices. Indeed, “Soon
libraries will be able to enter their specific cite to find out what articles are citing it.
There is an additional set of views to see what other citations are contained within the
same article. It follows the same principles of Linked Data” [59].

Citing NKOS Group’s efforts directed to the development of the Registry for Networked
Knowledge Organization Systems (NKOS) [68] we want to stress the importance of this
initiative as it provides one of the good examples of projects aiming at extending of DC
with other metadata standards (here with ISO 11179) that are being used
simultaneously to enrich the description of information resources. NKOS Registry
provides pointing/linking to the Best Practices from which there can be selected values
for terms expansion by thesauri and other controlled vocabularies, classification
schemas, usage notes, conceptual relationships, references, date of entry, spelling
variants etc.

Previously we have already seen the advantages that can propose the eventual
combining/meta-modelling of Metadata schemas Registries, Terminology
Registries/Repositories and Service Registries. This approach is also based on the
principles of Linked Data, as there are “Registries providing metadata for each
vocabulary and Linking to vocabulary owner/provider; 2. Registries providing metadata
on (and Linking to) any available Terminology services” thus making KOS (Knowledge
Organization Systems ) “content available in different kinds of tools via terminology
(web) services” [105].

Anyway, Best practices for exposing, sharing, and connecting pieces of information with
Linked Data are in continuous development and there can be created a real long-term
value DL data-rich stores of metadata linked with robust terminologies, controlled
vocabularies [29], classification schemas, thesauri, taxonomies, ontologies and many
others data/models that must be dealt with simultaneously. With this perspective, the
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fitture of web-based bibliographic resources will be collaborative, decentralized,
interoperable and international in scope, with the active collaboration of open data
movement, private sector and library users. Thanks to the principles of Linked Data,
data will be gathered from multiple sources and the entire bibliographic framework will
be dynamic, not static. Libraries are called to create linkages to all other information
resources in the broader web information community, replicate already done studies on
the matter and continue the transition to the prospect of semantic world wide web
approach to their information representation without any delay in order to maintain
their significance as information providers.

Final considerations

The strategic role of metadata, generally defined as structured data about other data,
becomes even more important in view of their different functions in support of
information resources on the web. The functional aspect of metadata is evident in the
analysis of their types, which refer not only to simple description or cataloguing of
information resources, but also indicate the context, management and structuring
processes, storage and use of information resources. The different functions of metadata
giving rise to the existence of a variety of metadata schemas (in most cases recognized
by standards bodies), affecting their evolutionary nature, the diversity of their
allocations and practices of the different emphases in heterogeneous application
environments.

The panorama of metadata is very rich and constantly evolving: there have been
developed and tested by now many schemas, many structured coded in RDF / XML,
consolidated in their level of standardization and widely used in numerous operational
applications (others have recent origin and are in a phase of initial consensus and
standardization). As far as possible, it is important to use existing and standardized
metadata schemas, to the need of identifying of specific elements in certain types of
resources and applications, and to preserve compatibility and integration with unified
access services. Indeed, the need for a degree of standardization of metadata practices
has become more acute, in order to ensure digital libraries the degree of uniform
information sharing and interoperability long established in traditional libraries.

The adoption of Dublin Core in its function as a common denominator for the
identification of resources is consolidated, and now almost all DL projects are intended
to use it, at least as a format to which to convert richer and more articulated metadata
schemas, as well as one of the most notorious examples of OAI-PHM usage.

A digital library project, equally it is oriented to the production of electronic resources,
to the digitization of analogue documents, to retrieval of and access to already available
digital resources, should operate on the prudent choice of material to be treated, on
discovery of user’s needs to be satisfied, of metadata to be adopted for implementing of
various functions of acquisition, production, access and use of digital objects in long-
term perspective. Metadata should be seen as an important attribute of any element of
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information that is in electronic format - or is required to be catalogued electronically.
Any content that is designed for web use should be classified and 'tagged' within a
metadata scheme.

Opportunities to share the digital information with others are also increased when it is
possible to bring it together with already existed sources through linked data. The past
years have seen growth in the use of cloud computing solutions in different libraries as
their information professionals are finding different ways to use cloud-based systems to
leverage the access and use of digital information.

It is worthy of note that metadata mapping and linking through the appropriated
‘controller’ codes with terminologies, classifications, controlled vocabularies etc., is an
important step in: 1. innovative determining of commonalities (common entities and
relationships) among different datasets across heterogeneous resources; 2. providing
new methods and guidelines for designing “good” semantic metadata models to improve
quality and interoperability of metadata records and cross-domain searching on the
web. Approach of data linking will help create a body of information relating to a broad
population of metadata schemas and will help to better understand the strategic role of
the latter in the larger context of knowledge organization on the web, and particularly in
the semantic web technologies based on RDF / OWL.

Numerous metadata communities are engaged in: developing new and refining existing
metadata patterns aiming at supporting the description and management of multimedia
components; working on identifying commonalities in different metadata formats;
investigating different conceptual models for interoperability among community-
specific metadata vocabularies; collaborating in the development of different conceptual
models currently under development of the W3C that creates mechanisms for the
semantic supporting information resources on the web. Anyway, the commitment to
new representations and management of information resources as well as new
knowledge creation on the web is enormous and the ICT sector must be continually
updated on the matter.
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Book reviews / Resenas

Reseia al libro: Con los perdedores del mejor de los mundos, de
Gunter Wallraff (Anagrama, 2010, ISBN: 9788433925909), por:
Pedro Lopez Lopez (ESPANA)

| El periodismo tomado en serio. Giinter Wallraff ataca de nuevo.
GUNTER WALLRAFF Para quienes no lo recuerden, Wallraff es un periodista aleman

Con los perdedores que se hizo bastante famoso en Europa en los afios setenta,
CERERLTRCERNMEREE | cuando realizé una investigacion periodistica disfrazandose de
obrero turco con el nombre de “Ali”. El libro resultante, “Cabeza
de turco”, provoc6 una auténtica conmocion en Alemania y en
unos meses se convirti6 en best seller, extendiéndose su
difusion por toda Europa.

En esta ocasion, Wallraff vuelve a sorprender con su capacidad
para la investigacion periodistica. En varias de las historias que
relata y documenta, se ha disfrazado para poder llegar mejor al
fondo de los asuntos que trata y denuncia. En otras,
simplemente se ha entrevistado con personas victimas de
mobbing empresarial, normalmente miembros de comités de empresa, pero también
ejecutivos que no han compartido alguna decisién empresarial.

® cronicas
ANAGRAMA

En la primera historia, Wallraff se disfraza de emigrante de raza negra durante nada
menos que un ano, viajando asi por toda Alemania. La denuncia que resulta de su
simulacion es incontestable. En todos los lugares es tratado con evidente
discriminacion, una discriminaciéon que, por supuesto, no se reconoce formalmente. El
argumento de “no tengo nada contra los negros, pero aqui no encajan” se repite en una
variedad sorprendente de contextos, desde un concesionario de automéviles hasta una
empresa especializada en adiestramiento de perros, un bar o una inocente excursiéon
campestre.

La segunda historia la protagoniza Wallraff haciéndose pasar por indigente, vy,
légicamente, compartiendo vida con ellos. Noches de invierno en la calle a temperaturas
bajo cero, recorrido por albergues, exposicion a situaciones de alto riesgo de agresiones,
etc. La historia, como el resto, da para un libro. Con contundencia, Wallraff describe esa
otra realidad que escapa a la observacion de los que estamos integrados socialmente.

A partir de la tercera historia, el libro se centra en la denuncia del mobbing empresarial
en el mundo laboral. Comienza con los llamados call centres, un contexto en el que lo
normal es presionar a trabajadores precarios para que timen telefonicamente a los
usuarios. Invadiendo la privacidad de los usuarios, enganando a ancianos, sirviéndose
de todo tipo de tretas, estas empresas no tienen el mas minimo escriapulo a la hora de
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timar. Tras la publicacion de las investigaciones de Wallraff, Eckhard Schulz, duefio de
la empresa Call-On, tuvo una conversacion con el periodista; a la pregunta “équé
porcentaje de esos call centres trabajan enganando a la gente?”, dice lacénicamente:
“todos”; “étodos?”, replica Wallraff, “todos”, repite Schultz, “de lo contrario, no venden
nada”.

El cuarto capitulo describe las horribles condiciones laborales y falta de seguridad en
una panificadora que trabaja para la empresa Lidl —naturalmente, Lidl no quiere saber
nada, lo tinico que le importa son precios bajos-. Accidentes laborales que la empresa se
niega a reconocer, condiciones infames de higiene y seguridad, jornadas laborales
extenuantes y, naturalmente, extorsiéon a los trabajadores que protestan... en fin,
auténtico siglo XIX. A todo esto, la inspeccion laboral mirando para otro lado, que para
eso estamos en una economia neoliberal.

Quinto capitulo: restaurante de lujo dirigido por un chef de altisima categoria. Aqui no
sé si era el siglo XIX o el XIV, porque ya no se trataba de un régimen de explotacién
laboral, sino de auténtica servidumbre medieval.

El sexto capitulo le toca a la famosa cadena cafetera Starbuck, una empresa que, como
ahora se lleva con frecuencia, va de “buen rollito”: a los trabajadores se les llama
“socios”, la empresa es una gran familia compuesta por duenos, directivos y
trabajadores... pero si a algtin trabajador se le ocurre poner en entredicho la tremenda
explotacion laboral, entonces se le declara enemigo de sus propios companeros (al estilo
“Un enemigo del pueblo”, la genial obra de H. Ibsen). Otra parte interesante de la obra
de Starbuck est4 en su gran labor de convencimiento a propietarios de inmuebles para
que no renueven los contratos que mantienen con arrendatarios de locales que
ambiciona Starbuck... y, claro, ¢serd por dinero? A lo mejor esto no se llama
técnicamente soborno, pero debe de andar bastante cerca.

La privatizacion de los ferrocarriles alemanes es tratada en el siguiente capitulo. Las
artimafias, los maquillajes contables y las presiones a directivos y trabajadores que no
comparten la privatizacion, van desfilando para trazarnos un buen retrato de los
procesos de privatizacion, procesos cuasimafiosos cuando uno conoce los detalles, juego
sucio en estado puro. Y, desde luego, estos procesos, tratandose de empresas publicas,
son impulsados por los gobiernos que, socialdemocratas o conservadores, siguen el
mismo recetario econémico. Algunos directivos de Deutsche Bahn AG, la empresa
alemana estatal de ferrocarriles, se empefiaron en insistir en la calidad de la empresa y
en el buen servicio que prestaba a los ciudadanos, lo que cuestionaba la necesidad de
privatizar y el suculento negocio que habia detras. Pero para eso Gerhard Schroder, el
canciller federal socialdemécrata, nombr6 a Hartmut Mehdorn presidente del consejo
de direccion, que, junto a otros ilustres socialdemodcratas como Wolfang Clement,
ministro de economia con Schroder, planearon en todos sus detalles (extorsiones y
magquillajes de cifras incluidos) la privatizacion de varias empresas publicas. La caza a
los criticos de la privatizacién solia culminar en despidos, pasando por chantajes
emocionales, manipulacion de ordenadores para acusar falsamente a uno de estos
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criticos de consumo de pornografia con animales (aqui hubo fallos, pues pudo
demostrarse que las horas de ese supuesto consumo en el trabajo, el acusado estaba
hospitalizado en una ocasion y de viaje de trabajo en otras), coacciones, etc. Los
gangsteres que llevaron a cabo esta guerra sucia siguen disfrutando de sueldos
millonarios.

El dltimo capitulo se ocupa del matonismo de un abogado experto en despedir a
trabajadores incomodos cuando no hay ningin motivo legal. No s6lo se ocupa de
preparar pruebas falsas, intimidar a los trabajadores, lanzarles ataques hasta
desequilibrarles psicolégicamente (depresiones, intentos de suicidio, ruptura de
matrimonios), sino que ademaés, con toda su experiencia mercenaria al servicio del
mejor pagador, imparte cursos explicando sus métodos de extorsiéon a duefios de
empresas y jefes de personal. Ahi donde él ha asesorado ha habido apaleamientos de
miembros de comités de empresas, persecucion telefénica (cientos de llamadas en las
que alguien cuando se responde colgaba, con la intencién de aterrorizar), amenazas, etc.
No en vano, el abogado en cuestion presume de preparar minuciosamente estos
procesos. Una de las canalladas preferidas de este tipejo —Helmut Naujoks- es buscar
entre el personal femenino de la empresa alguna mujer a la que se pueda presionar (via
chantaje o via soborno) para que denuncie falsamente por acoso sexual a un miembro de
comité de empresa o de sindicato al que no se ha podido intimidar.

En resumen, el libro de Wallraff muestra con maestria el matonismo empresarial que
actualmente esta desmantelando la legislacion laboral y el estado social en Europa, con
la complacencia de gobiernos tanto de “izquierdas” (socialdemocratas, quiero decir, por
eso el entrecomillado) como de derechas (aqui ya no hacen falta las comillas). Por favor,
hagan un hueco y lean y divulguen este libro para hablar con conocimiento de
causa.CB.
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