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6WD\�FDOP��EH�EUDYH��ZDLW�IRU�WKH�
VLJQV



2EMHFWLYHV

7RGD\�\RX
OO�OHDUQ�KRZ�WR�
�
�� EXLOG�DQ�HIIHFWLYH�H%RRN�VXSSRUW�WHDP
�� DSSO\�UHIHUHQFH�LQWHUYLHZ�VNLOOV�WR�WHFKQLFDO�VXSSRUW
�� FUHDWH�HIIHFWLYH�WRROV�IRU�GHOLYHULQJ�VXSSRUW
�� VXSSRUW�OLEUDU\�VWDII�LQ�GHOLYHULQJ�H%RRNV�LQVWUXFWLRQ�DQG�

WURXEOHVKRRWLQJ
�



%XLOGLQJ�DQ�(IIHFWLYH�H%RRN�6XSSRUW�7HDP



6XSSRUW�7HDP

%XLOGLQJ�D�OLEUDU\�H%RRN�VXSSRUW�WHDP�
�
Ɣ (YHU\RQH�ZKR�KHOSV�SDWURQV�DW�\RXU�OLEUDU\�LV�SDUW�RI�WKH�

H%RRN�VXSSRUW�WHDP�
�
Ɣ $�WLHUHG�DSSURDFK�ZRUNV�EHVW��
�
Ɣ %XLOG�D�PRGHO�WKDW�ZRUNV�IRU�\RXU�OLEUDU\�
�
Ɣ &RQWLQXDO�SURFHVV�WKDW�ZLOO�HYROYH�DQG�GHYHORS�
�



6XSSRUW�7HDP

�
(YHU\�H%RRN�VXSSRUW�TXHVWLRQ�LV�RQH�RI�WZR�W\SHV�
�
�� LQVWUXFWLRQDO�RSSRUWXQLW\

ż SDWURQ�LV�QHZ�WR�OLEUDU\�H%RRNV��
ż RU�KDV�D�QHZ�GHYLFH
ż RU�VRPHWKLQJ�ZLWK�WKH�SURFHVV�KDV�FKDQJHG
�

�� WHFKQLFDO�GLIILFXOW\
ż SDWURQ�KDV�EHHQ�VXFFHVVIXO�LQ�WKH�SDVW
ż HUURU�PHVVDJHV
�

�
�



6XSSRUW�7HDP

5HDO�OLIH�H[DPSOH�
�
³,�SUHIHU�WR�VHDUFK�WKH�OLEUDU\�FROOHFWLRQ�RQ�P\�3&�EXW�UHDG�
WKHP�RQ�P\�3OD\%RRN���WKLV�LV�YHU\�GDQJHURXV�VLQFH�RQH�
HDVLO\�IRUJHWV�WKDW�\RX�KDYH�WR�FKHFN�RXW�WKH�ERRN�RQ�
3OD\%RRN���OLNH�,�VDLG�DERYH��,
P�OHDUQLQJ�WR�QHYHU�QHYHU�
FKHFN�RXW�D�ERRN�RQ�WKH�3&���LW�ZLOO��GLVDSSHDU��´

�
:KDW�LV�\RXU�ILUVW�UHDFWLRQ"



6XSSRUW�7HDP

�
+RZ�GR�ZH�NQRZ�LI�D�SDWURQ�QHHGV�LQVWUXFWLRQ�RU�
WHFKQLFDO�VXSSRUW"
�
�
���%H�IDPLOLDU�ZLWK�WKH�VWHSV�UHTXLUHG�WR�FKHFNRXW��GRZQORDG�
DQG�WUDQVIHU�DQ�H%RRN�
�
���$VN�TXHVWLRQV��7KLV�LV�ZKHUH�\RXU�UHIHUHQFH�LQWHUYLHZ�
VNLOOV�FRPH�LQ�
�
�
�
�



6XSSRUW�7HDP

$FWLYLW\����
�'LVFXVVLRQ�LQ�VPDOO�JURXSV�a����SHRSOH�

�
&RQVLGHU�WKH�H%RRN�TXHVWLRQV�\RX�IUHTXHQWO\�KHDU�
DW�WKH�UHIHUHQFH�GHVN��
�
:KLFK�SDUWV�RI�WKH�H%RRN�VXSSRUW�SURFHVV�FDQ�
IURQWOLQH�VWDII�GR"



6XSSRUW�7HDP

%H�EUDYH��:KDW�GLG�\RXU�JURXS�GLVFXVV"
�
�
�



6XSSRUW�7HDP

$W�9DQFRXYHU�3XEOLF�/LEUDU\���
�

7LHU�RQH�VXSSRUW�
Ɣ IURQW�OLQH�LQIR�VWDII
Ɣ GHWHUPLQH�WKH�GLIIHUHQFH�EHWZHHQ�LQVWUXFWLRQDO�WHFKQLFDO�
LVVXHV

Ɣ DQVZHU�LQVWUXFWLRQDO�TXHVWLRQV
�

7LHU�WZR�VXSSRUW�
Ɣ VSHFLDOO\�WUDLQHG�H%RRN�VSHFLDOLVWV
Ɣ GHDO�ZLWK�WHFKQLFDO�GLIILFXOWLHV



6XSSRUW�7HDP

&KDOOHQJHV�
�
Ɣ H%RRN�VXSSRUW�WDNHV�D�ORW�RI�WLPH
Ɣ NQRZLQJ�ZKHQ�WR�UHIHU
Ɣ GHYHORSLQJ�WHFKQLFDO�FRPSHWHQFLHV�
Ɣ GLVWULEXWLQJ�WKH�ZRUN
Ɣ LQFOXGLQJ�DOO�VWDII�LQ�VXSSRUW�WHDP
Ɣ H%RRN�TXHVWLRQV�FDQ�KDYH�D�ORW�RI�EDFN�DQG�IRUWK�
EHWZHHQ�VWDII�DQG�SDWURQ

�



$SSO\LQJ�UHIHUHQFH�LQWHUYLHZ�VNLOOV�WR�
WHFKQLFDO�VXSSRUW



7KH�5HIHUHQFH�,QWHUYLHZ
�

8VHUV�RIWHQ�JXHVV�ZK\�D�SUREOHP�RFFXUUHG
Ɣ GRQ
W�DVVXPH�WKH�SDWURQ�NQRZV�WKH�VROXWLRQ�RU�FDXVH
Ɣ UHVSHFW�WKHLU�HIIRUW�DW�GLDJQRVLV
Ɣ DSSO\�TXHVWLRQLQJ�WHFKQLTXHV�WR�GHWHUPLQH�URRW�RI�
SUREOHP

Ɣ TXHVWLRQLQJ�SURYLGHV�D�EHWWHU��IDVWHU�DQVZHU
�
�



+HUH
V�DQ�H[DPSOH��
�
,�KDYH�FKHFNHG�RXW�$�)HDVW�IRU�&URZV��6RQJ�RI�,FH�DQG�
)LUH�6HULHV��%RRN����$GREH�3')�H%RRN��,�IROORZHG�WKH�
LQVWUXFWLRQV�EXW�ZKHQ�,�GRZQORDGHG�WKH�ILOH�DQG�RSHQHG�
LW�ZLWK�WKH�RYHUGULYH�SURJUDP�RQ�P\�3&��WKH�SURJUDP�
VDLG�WKH�ILOH�ZDV�FRUUXSWHG��

�
:KDW
V�\RXU�ILUVW�UHDFWLRQ"�

7KH�5HIHUHQFH�,QWHUYLHZ
�



6WD\�FDOP��EH�EUDYH��ZDLW�IRU�WKH�
VLJQV



:KDW�GR�\RX�QHHG�WR�NQRZ�EHIRUH�\RX�EHJLQ"�
Ɣ KRZ�WR�ORRN�LW�XS��
Ɣ KRZ�WR�FKHFN�SDWURQ
V�DFFRXQW
Ɣ D�EDVLF�XQGHUVWDQGLQJ�RI�GRZQORDG�SURFHVVHV

ż LH�WKLV�GLIIHUV�E\�GHYLFH
Ɣ D�EDVLF�XQGHUVWDQGLQJ�RI�WKH���PDLQ�IRUPDWV
Ɣ JHQHUDO�GLIIHUHQFH�LQ�GHYLFH�W\SHV��H5HDGHU�YV�WDEOHW�

�

:LWK�WKHVH�\RX�FDQ�ZDWFK�IRU��HOLFLW�	�UHFRJQL]H�³WKH�VLJQV´�
�

7KH�5HIHUHQFH�,QWHUYLHZ
�



:KDW�LQIRUPDWLRQ�GR�\RX�QHHG�WR�KHOS�WKH�SDWURQ"
Ɣ SDWURQ
V�OLEUDU\�FDUG�QXPEHU�DQG�3,1

ż DOZD\V�DOZD\V�DOZD\V�FKHFN�WKHLU�DFFRXQW���
Ɣ WKH�VWHSV���ZKDW�WKH�SDWURQ�GLG��RU�GLGQ
W�GR�
Ɣ ZKDW�IRUPDW��UHDGHU�GHYLFH��FRPSXWHU�RSHUDWLQJ�V\VWHP��
DQG�VRIWZDUH�DSS�WKH\�XVH

7KH�5HIHUHQFH�,QWHUYLHZ
�



<RX�GRQ
W�QHHG�WR�PHPRUL]H��<RX�MXVW�QHHG�WR�NQRZ�
ZKHUH�WR�ORRN�

Ɣ OHDUQ�ZLWK�SDWURQ
Ɣ WHVW�LW�\RXUVHOI�
Ɣ NHHS�D�VHDUFKDEOH�DUFKLYH�RI�DQVZHUHG�TXHVWLRQV�
�HPDLO�IROGHUV��ZLNL��ZKDWHYHU�ZRUNV�

Ɣ JRRJOH�LW���WHVW�WR�YHULI\�LW�
Ɣ FRQVXOW�ZLWK�FROOHDJXHV�
Ɣ FRQWDFW�WKH�YHQGRU��EXW�WKLQN�DERXW�VROXWLRQ�ILUVW
�
�

7KH�5HIHUHQFH�,QWHUYLHZ
�



$FWLYLW\����
���PLQXWH�GLVFXVVLRQ�LQ�VPDOO�JURXSV�a����SHRSOH�

�

$W�\RXU�OLEUDU\��ZKDW
V�WKH�PRVW�FRPPRQ�PHWKRG�WKDW�
SDWURQV�XVH�WR�FRQWDFW�\RX�IRU�H%RRN�KHOS"�

Ɣ HPDLO"
Ɣ SKRQH"
Ɣ LQ�SHUVRQ"
�

:KDW�DUH�VRPH�FKDOOHQJHV�DQG�DGYDQWDJHV�RI�HDFK"

7KH�5HIHUHQFH�,QWHUYLHZ
�



$W�9DQFRXYHU�3XEOLF�/LEUDU\��
Ɣ HPDLO

ż OLWWOH�LQIRUPDWLRQ�JLYHQ
ż PRUH�WLPH�WR�ILJXUH�LW�RXW

Ɣ SKRQH
ż SUHVVXUH�WR�DQVZHU�LPPHGLDWHO\
ż KDUGHU�WR�WHDFK�SDWURQ
ż ,W
V�RN�WR�FKHFN�DQG�FDOO�EDFN�

Ɣ LQ�SHUVRQ
ż VRPHWLPHV�\RX�FDQ
W�KHOS�WKHP�,1�WKH�OLEUDU\
ż KLJKHVW�SUHVVXUH�WR�UHVROYH�LPPHGLDWHO\
ż \RX�FDQ�6+2:�WKHP

�

7KH�5HIHUHQFH�,QWHUYLHZ
�



H%RRN�VXSSRUW�FDQ�UHVHPEOH�WKH���VWDJHV�RI�JULHI
��0DWW�:HDYHU�RI�/LEUDU\�5HQHZDO�

Ɣ 'HQLDO�
ż +LGH��

Ɣ $QJHU�
ż &XUVH�\RX��$GREH�'LJLWDO�(GLWLRQV�

Ɣ %DUJDLQLQJ�
ż %XW�ZH�KDYH�WKDW�ERRN�LQ�SDSHUEDFN��

Ɣ 'HSUHVVLRQ
ż ,�WULHG�VR�KDUG��EXW�WKH�SDWURQ�OHIW�IHHOLQJ�IUXVWUDWHG��DQG�WKLQNLQJ�OHVV�

RI�PH�DQG�WKH�OLEUDU\�
Ɣ $FFHSWDQFH

ż ,�KDYH�WR�JR�WKURXJK�WKH�SURFHVV�RYHU�WKH�SKRQH��,¶P�DORQH�DW�WKH�GHVN�
DQG�LW¶V�DERXW�WR�JHW�EXV\��:KDWHYHU��,�FDQ�GR�WKLV�

7KH�5HIHUHQFH�,QWHUYLHZ
�



6WD\�FDOP��EH�EUDYH��ZDLW�IRU�WKH�
VLJQV



5HIHUHQFH�,QWHUYLHZ�6WHSV��
Ɣ %H�$SSURDFKDEOH�
Ɣ 6KRZ�,QWHUHVW�
Ɣ 0DQDJH�3DWURQ�([SHFWDWLRQV�
Ɣ /LVWHQ�
Ɣ $VN�4XHVWLRQV�
Ɣ 'HFLGH��5HVROYH�RU�5HIHU"
Ɣ ,QIRUP
Ɣ )ROORZ�XS
�
�

7KH�5HIHUHQFH�,QWHUYLHZ
�



%H�$SSURDFKDEOH
Ɣ 6PLOH��,QGLFDWH�DYDLODELOLW\�E\�ZLOOLQJQHVV�WR�OLVWHQ�
Ɣ 0DNH�RQOLQH�FRQWDFW�HDV\�
Ɣ 6HW�XS�YRLFHPDLO�PHVVDJH�DQG��RXW�RI�RIILFH´�HPDLO�
DXWRUHSO\

Ɣ %H�FRQILGHQW��.QRZ�WKDW�\RX�FDQ�KHOS�
Ɣ 'RQ
W�KLGH�IURP�WKH�3OD\ERRN�
�
6WD\�FDOP��
�
�

7KH�5HIHUHQFH�,QWHUYLHZ
�



6KRZ�,QWHUHVW
Ɣ 0DLQWDLQ�H\H�FRQWDFW��QRG
Ɣ 0DNH�DWWHQWLYH�FRPPHQWV
Ɣ *LYH�IXOO�DWWHQWLRQ
Ɣ 6SHDNV�LQ�FRPIRUWDEOH��UHOD[HG�WRQH
Ɣ 'RQ
W�FULQJH�ZKHQ�\RX�VHH�D�.RER�9R[�ER[�
�
%H�%UDYH�

7KH�5HIHUHQFH�,QWHUYLHZ
�



0DQDJH�([SHFWDWLRQV
Ɣ ([SODLQ�ZKDW�\RX�FDQ�GR
Ɣ /HDUQ�WRJHWKHU
Ɣ &DOO�IRU�EDFNXS�LI�DYDLODEOH
Ɣ *HW�SDWURQ�VWDUWHG�DW�FRPIRUWDEOH�ORFDWLRQ�VOLJKWO\�DZD\�
IURP�LQIR�GHVN

Ɣ /HW�WKHP�NQRZ�WKDW�VHW�XS�PD\�EH�QHHGHG�DW�KRPH
�
&RQWLQXH�WR�%H�%UDYH�

7KH�5HIHUHQFH�,QWHUYLHZ
�



/LVWHQ
Ɣ *LYH�SDWURQ�D�FKDQFH�WR�WHOO�\RX�ZKDW�WKH\�ZDQW�
Ɣ 'RQ
W�LQWHUUXSW
Ɣ 3DUDSKUDVH�WR�GHPRQVWUDWH�XQGHUVWDQGLQJ�
Ɣ $VN�FODULI\LQJ�TXHVWLRQV�
Ɣ $FFHSW�WKDW�SDWURQV�PD\�H[SUHVV�IUXVWUDWLRQ
�
:DLW�IRU�WKH�VLJQV�

7KH�5HIHUHQFH�,QWHUYLHZ
�



,QWHUYLHZ�
Ɣ 'LVFRYHU�ZKDW�WKH�SDWURQ�KDV�GRQH
Ɣ 8VH�RSHQ�TXHVWLRQV�

ż 2SHQ��³+RZ�GLG�\RX�GR�LW"´�
ż &ORVHG��³:HUH�\RX�XVLQJ�WKH�DSS"´

Ɣ $VN�LI�WKH\�KDYH�EHHQ�VXFFHVVIXO�LQ�WKH�SDVW
Ɣ +DYH�WKH\�VHHQ�WKH�KHOS�LQIR"�:DWFKHG�VFUHHQFDVWV"
�
'RQ
W�KDYH�HQRXJK�VLJQV"�(OLFLW�PRUH��

7KH�5HIHUHQFH�,QWHUYLHZ
�



5HVROYH�RU�5HIHU
Ɣ 'HWHUPLQH�ZKDW�NLQG�RI�LVVXH��

ż LQVWUXFWLRQDO����VW�WLHU�IURQWOLQH�VWDII�FDQ�GR�LW��
ż WHFKQLFDO����VRPHWKLQJ�LV�EURNHQ����UHIHU�WR��QG�WLHU

Ɣ 5HVROYH�LPPHGLDWHO\�RU�VXJJHVW�RSWLRQV�
ż IRUPDO�FODVVHV�
ż GURS�LQ�ODEV�RU�FOLQLFV�
ż ����VHVVLRQV�

7KH�5HIHUHQFH�,QWHUYLHZ
�



,QIRUP
Ɣ )LQG�DQG�VKRZ�LQVWUXFWLRQV
Ɣ ([SODLQ�EDVLF�VWHSV
Ɣ 6XJJHVW�YLGHR�VFUHHQFDVWV�DV�OHDUQLQJ�WRRO
Ɣ 7DNH�RSSRUWXQLW\�WR�PRGHO�WHFKQRORJ\�OHDUQLQJ�
VWUDWHJLHV�
ż 6KRZ�WKHP���GRQ
W�GR�LW�IRU�WKHP�

7KH�5HIHUHQFH�,QWHUYLHZ
�



)ROORZ�XS
Ɣ *LYH�WKH�SDWURQ�FRQWDFW�LQIR

ż SKRQH�QXPEHU�RU�HPDLO�DGGUHVV�
ż VHFRQG�WLHU�VXSSRUW��LI�DSSURSULDWH�

Ɣ $VN�WKH�SDWURQ�LI�WKH\�KDYH�HYHU\WKLQJ�WKH\�QHHG�
Ɣ 8VH�DSSURSULDWH�IROORZ�XS�TXHVWLRQV�RU�VWDWHPHQW
Ɣ ,QYLWH�WKH�SDWURQ�WR�UHWXUQ�IRU�PRUH�KHOS

ż �/HW�XV�NQRZ�LI�WKHUH
V�DQ\WKLQJ�HOVH��
ż �<RX�NQRZ�ZKHUH�ZH�DUH�

7KH�5HIHUHQFH�,QWHUYLHZ
�



%\�XVLQJ�WKH�5HIHUHQFH�,QWHUYLHZ�VWHSV�DV�D�JXLGHOLQH�
Ɣ \RX�FDQ�DSSURDFK�H%RRN�UHODWHG�TXHVWLRQV�ZLWK�PRUH�
FRQILGHQFH�DQG�OHVV�GUHDG�

Ɣ VXFFHVVIXOO\�DQG�HIILFLHQWO\�DQVZHU�LQVWUXFWLRQDO�DQG�
UHIHU�WHFKQLFDO�LVVXHV�DV�DSSURSULDWH

7KH�5HIHUHQFH�,QWHUYLHZ
�



7R�UHYLHZ��WKLQN�DERXW
�
Ɣ :KDW�GR�\RX�QHHG�WR�NQRZ�WR�JHW�VWDUWHG"
Ɣ :KDW�VDPH�VWHSV�VKRXOG�\RX�DOZD\V�XVH�WR�GHWHUPLQH�LI�
D�SUREOHP�LV�D�WHFKQLFDO�LVVXH�RU�DQ�LQVWUXFWLRQDO�
RSSRUWXQLW\"

7KH�5HIHUHQFH�,QWHUYLHZ
�



7KH�5HIHUHQFH�,QWHUYLHZ

$FWLYLW\����
�3DLU�'LVFXVVLRQ�����PLQXWHV�

5HDG�WKHVH�WZR�TXHVWLRQV�DQG�GLVFXVV�ZKDW�VWHSV�\RX�ZRXOG�WDNH�WR�JHW�WKH�
LQIRUPDWLRQ�QHHGHG�WR�UHVROYH�WKHVH�LVVXHV��'R�127�WU\�WR�DQVZHU�WKHVH�
TXHVWLRQV��WKH\�DUH�WULFN\��
�

4XHVWLRQ���
,�KDYH�EHHQ�KDSSLO\�UHDGLQJ�OLEUDU\�ERRNV�RQ�P\�,3$'�VLQFH�0D\�
0\�KXVEDQG�UHFHQWO\�JRW�D�.2%2�VR�,�DGGHG�KLV�GHYLFH�WR�P\�DFFRXQW�VR�ZH�FRXOG�VKDUH�WKH�ERRNV�ZH�
ERXJKW�DQG�ERUURZHG��7KLV�ZRUNV�ZHOO�IRU�SXUFKDVHG�ERRNV�EXW�,�FDQ�QR�ORQJHU�GRZQORDG�WR�P\�,3$'�IURP�WKH�
OLEUDU\��,�FDQ�RQO\�GRZQORDG�WR�P\�3&�DQG�WKHQ�LW�GRHV�QRW�VKRZ�XS�RQ�WKH�LSDG��$Q\�LGHD�ZKDW�,�DP�GRLQJ�
ZURQJ"
�

4XHVWLRQ���
,�KDYH�GRZQORDGHG�$GREH�'LJLWDO�(GLWLRQV�WR�P\�:LQGRZV���3&��,�KDYH�DXWKRULVHG�P\�SF�FRPSXWHU��+RZHYHU�
ZKHQ�,�RSHQ�P\�6DPVXQJ�*DOD[\�WDEOHW�GRHV�QRW�VKRZ�RQ�WKH�OHIW�VLGH�VR�,�DP�XQDEOH�WR�WUDQVIHU�WKH�
GRZQORDGHG�H�ERRN�WR�P\�WDEOHW�HUHDGHU�
�



7KH�5HIHUHQFH�,QWHUYLHZ

%H�EUDYH��:KDW�GLG�\RXU�JURXS�GLVFXVV"
�
�
�



7KH�5HIHUHQFH�,QWHUYLHZ

$FWLYLW\����
�3DLU�'LVFXVVLRQ�����PLQXWHV�

:KDW�VWHSV�\RX�ZRXOG�WDNH�WR�JHW�WKH�LQIRUPDWLRQ�QHHGHG�WR�XQGHUVWDQG�WKH�
LVVXHV�
�

Ɣ UHDG�WKH�TXHVWLRQ��UHDG�LW�DJDLQ��
Ɣ FKHFN�WKH�SDWURQ
V�FDUG�DFFRXQW
Ɣ FKHFN�WR�VHH�LI�WKH�WLWOH
V�IRUPDW�DQG�PHWKRG�RI�GRZQORDG�
DUH�FRPSDWLEOH�ZLWK�WKH�SDWURQ
V�GHYLFH

Ɣ �$VN�WKHP�WR�ZDON�\RX�WKURXJK�ZKDW�WKH\�GLG�



+RZ�WR�FUHDWH�HIIHFWLYH�WRROV



&UHDWLQJ�(IIHFWLYH�7RROV
�

7R�VXSSRUW�VWDII�DQG�SDWURQV�
Ɣ &UHDWH�RQOLQH�DQG�SULQW�JXLGHV
Ɣ /LQN�WR�2YHU'ULYH�KHOS
Ɣ 8VH�DQG�FUHDWH�VFUHHQVKRWV�DQG�VFUHHQFDVWV
Ɣ 0DNH�XVH�RI�NQRZOHGJH�EDQN



&UHDWLQJ�(IIHFWLYH�7RROV
�

&UHDWH�RQOLQH�JXLGHV�
Ɣ $GG�H[WUD�OLQN�WR�2YHU'ULYH
V�LQVWUXFWLRQDO�DUWLFOHV
Ɣ &UHDWH�\RXU�RZQ�LQVWUXFWLRQDO�JXLGHV

ż WKHVH�JHW�RXW�RI�GDWH�)$67
Ɣ GULYH�DOO�H%RRN�OLQNV�WKURXJK�RXU�RQOLQH�JXLGH���



&UHDWLQJ�(IIHFWLYH�7RROV
�



&UHDWLQJ�(IIHFWLYH�7RROV
�



&UHDWLQJ�(IIHFWLYH�7RROV
�



&UHDWLQJ�(IIHFWLYH�7RROV
�

+HUH�DUH�VRPH�PRUH�H[DPSOHV�IURP�DURXQG�%&��
�
Ɣ %XUQDE\���KWWS���ZZZ�ESO�EF�FD�OLEUDU\�WR�JR
Ɣ 1RUWK�9DQFRXYHU���KWWS���ZZZ�FQY�RUJ�QYFO��VHUYHU�DVS["F �	L ��
Ɣ 5LFKPRQG���KWWS���ZZZ�\RXUOLEUDU\�FD�FRQWHQW�FIP"VLG ��	OHY� ���

http://www.bpl.bc.ca/library-to-go
http://www.cnv.org/nvcl//server.aspx?c=3&i=45
http://www.yourlibrary.ca/content.cfm?sid=16&lev1=237


&UHDWLQJ�(IIHFWLYH�7RROV
�

&UHDWH�SULQW�JXLGHV�
Ɣ %HVW�WR�NHHS�WKHP�JHQHUDO

ż JHW�RXW�RI�GDWH�IDVW�
Ɣ $W�93/�ZH�KDYH���WUDLQLQJ�KDQGRXWV�

ż ��IRU�$'(�DQG�HUHDGHU
ż ��IRU�20&�DSS



&UHDWLQJ�(IIHFWLYH�7RROV
�

8VH�DQG�FUHDWH�VFUHHQVKRWV
Ɣ 9LVXDOV�TXLFNHU�DQG�HDVLHU�WKDQ�ZULWWHQ�H[SODQDWLRQV
Ɣ ,W
V�KDUG�WR�H[SODLQ�KRZ�WR�UHWXUQ�DQ�H%RRN
Ɣ 6KRZ�LW�LQVWHDG�
�
�



&UHDWLQJ�(IIHFWLYH�7RROV
�

8VH�DQG�FUHDWH�VFUHHQVKRWV
Ɣ 8VH��3ULQW�6FUHHQ��.H\���HGLW�FURS�LQ�D�EDVLF�PLFURVRIW�
SURJUDP��LH�3DLQW

Ɣ ,I�\RX�XVH�0R]LOOD��)LUHIR[���\RX�FDQ�LQVWDOO�D�IUHH�DGG�RQ�
WKDW�ZLOO�DOORZ�\RX�WR�FDSWXUH�DQG�DQQRWDWH�DQ�LPDJH�
IURP�DQ\�ZHEVLWH�
ż )LUHVKRW�
ż $ZHVRPH�6FUHHQVKRW�

Ɣ VHDUFK�JRRJOH�IRU�UHDG\�PDGH�VFUHHQVKRWV



&UHDWLQJ�(IIHFWLYH�7RROV
�

8VH�DQG�FUHDWH�VFUHHQFDVW�YLGHRV
Ɣ ,QVWDOO�IUHH�RSWLRQV�

ż -LQJ��6FUHHQU��HWF
Ɣ 6HDUFK�\RXWXEH�IRU�UHDG\�PDGH�VFUHHQFDVWV
Ɣ 8VH�2YHU'ULYH
V�RZQ�YLGHRV��

KWWS���KHOS�RYHUGULYH�FRP�JRLQJ�PRELOH�YLGHRV

�
�
�

http://help.overdrive.com/going-mobile-video


&UHDWLQJ�(IIHFWLYH�7RROV
�

0DNH�XVH�RI�NQRZOHGJH�EDQN�
Ɣ .HHS�DQ�DUFKLYH�RI�DQVZHUHG�TXHVWLRQV

ż HPDLO�IROGHUV���VHDUFK�IRU�SUHYLRXV�DQVZHUV
ż VWDII��RU�SXEOLF��ZLNL
ż VWDII��RU�SXEOLF��EORJ�



6XSSRUW�OLEUDU\�VWDII�LQ�GHOLYHULQJ�
H%RRNV�DVVLVWDQFH



6XSSRUWLQJ�6WDII

�
Ɣ 7UDLQLQJ��WUDLQLQJ��WUDLQLQJ�

ż )RU�VWDII�DW�DOO�OHYHOV
ż )RUPDO�DQG�LQIRUPDO�WUDLQLQJ
ż H%RRN�VSHFLDOLVWV�DUH�WKH�EHVW�VWDII�WUDLQHUV

�
Ɣ (QFRXUDJH�H[SHULPHQWDWLRQ�

ż &UHDWH�D�SHWWLQJ�]RR�
ż 6XJJHVWHG�GHYLFHV�IURP�2YHU'ULYH
ż /RRN�DW�GHYLFH�VSHFLILF�YLGHRV�RQOLQH�
ż 3DWURQ�GHYLFHV



6XSSRUWLQJ�6WDII

Ɣ 0DNH�PLVWDNHV�DQG�OHDUQ�IURP�WKHP
ż $W�OHDVW�\RX
OO�NQRZ�ZKDW�GRHVQ
W�ZRUN

Ɣ ,W�LV�2.�WR�VD\�\RX�GRQ
W�NQRZ
ż 7KHUH�ZLOO�DOZD\V�EH�VRPHWKLQJ�QHZ
ż 0RVW�SDWURQV�XQGHUVWDQG�WKDW�FKDQJH�LV�FRQVWDQW

Ɣ 'RFXPHQW�ZKDW�\RX
YH�OHDUQHG�
ż :LNL��HPDLO�DUFKLYHV��EORJ��ZKDWHYHU�ZRUNV�IRU�\RXU�

OLEUDU\�
ż 5HYLVH�RIWHQ��

�
�
�



4XHVWLRQV"



)URP�[NFG�
7HFK�6XSSRUW�
&KHDW�6KHHW�
[NFG�FRP����


