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TDC - University Library

T

Summary

= TDC Office: History, Staff and Activities
= Communication and Marketing

= Organizational Development

» Information Literacy

= Staff Training

= TDC Office: Papers
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TDC - University Library iblic cca
History, Staff and Activities

= 2004: Training, Development and Communication Office
of the University Library begins its activities

= Ilaria Moroni is the person in charge of Training,
Development and Communication Office; she also manages
some Work Groups for specific projects and activities

= TDC is the short form of staff and users Training (Staff
Training and Information Literacy), organizational
Development (Customer Satisfaction surveys to continuing
improvement), Communication and marketing of University
Library
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TDC - University Library
Staff and organizational context
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TDC - University Library
Communication and Marketing

Products and activities:
= University Library Logo, since 2004
= University Library Guide (brochure), in 2004

= University Library Website (new), since 2006
= University Library Guides (leaflets), since 2008

= University Library Calendar for decennial, in 2008

= Posters on library services and resources, in 2008 and 2010
= Monthly Newsletter, since 2010
= Events management: Itale 2004 and 2007, IFLA 2009

= Cooperation with Press Agency, International Office, Careers
Service of Milano-Bicocca University, since 2004
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TDC - University Library
Logo and Guide (brochure)

Una Guida per Te!
14 : ®»  Unguidapemred |
wan Guida alla

Benveruto/a nella Biblioteca di Ateneo!

Questa Guida si propone di offrirti uno strumente utile per conoscere e capire come funzona la Biblioteca,
affinché tu pessa usufruire al meglio dei suci servzi.

Puci consultare questa Guida come se fosse un libro, sequendo 'ordine delle pagine, o come se fosse un
sito web, aprendo 'uma o laltra sezione della rubrica, abbinata a determinati colori.
Ogni sezione raggruppa diversi argomenti, esposti nell‘indice.
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Un messaggio per gli studenti e non solo .
delle Tre sedi aggio per gl -

Breve storia (]

slamo e cosa Organizzazione e attivita 7

faccamo Linee di sviluppo e progetti 9

DOVE Le tre sedi: dove sono e come ragglungerle 12

slamo e cosa offrlamo  Presentazione e immagini delle tre sedi 13

o o) Liofferta delle tre sed| 15

QUANDO Orarlo, modalita di accesso ed etica 18

come e a chi 1 servizi: quall sono e come funzlonano 19

iviNerari per L'uso 1 servizl A chi rivolgersk nomi, recapiti e indirizzi 24

delle risorse elertroniche
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UNIVERSITA® DEGLI STUDI DI MILANO-BICOCCA

Biblioteca di Ateneo
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SONVINID

«
=
«
o

- Sede Centrale -
Piazza Ateneo Nuovo, 1

8 1-20126 Milano

Orario di apertura:
lunedi-venerdi 9.00-18.30

Orario, accesso, recapiti
Servizi agli utenti
Catalogo on line (OPAC)
Risorse elettroniche

Patrimonio e fondi speciali

Sede Centrale

Link e strumenti per la ricerca = Informazioni generali
Offerta
Storia, organizzazione, progetti - : Contatti e staff
At Sale Biblic e 30/03/2012 Seminari sulla ricerca bibliografica: aprile SN ora dol e tarale
30/03/2012 Migliorie in MetaBib, il portale della Biblioteca Digitale = Album fotografico
Le tre sedi 23/03/2012 Guida Monaci online
Cerca: 23/03/2012 Interruzione accesso Cochrane Library
parola chiave... [ n Sede di Scienze o _
Altre notizie lm = Informazioni generali
= : - n Offerta
HE  English version Accesso Rapido " = Contatti e staff
’ y m Collocazione del materiale
<L Area redazionale Catalogo on line (OPAC) = Album fotografico
@8 Versione ad elevata leggibilita Nuovi libri in biblioteca
MetaBib (Biblioteca Digitale)
o o Sede di Medicina
RiNiste elettzoniche = Informazioni generali
E-books = Offerta
= Contatti e staff
contattaci: biblioteca@unimib.it Bicocca Open Archive (BOA) 4 = Collocazione del materiale
. a e = Album fotografico
Guide per la ricerca bibliografica

Accesso da casa alle risorse elettroniche

* Glossario ® Commenta il sito ¢ Mappa e Accessibilita e Privacy e Statistiche e Credits

(C) 2006 Biblioteca di Ateneo- ultimo aggiornamento di questa pagina 28/10/2011
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Guides (l

eaflets)
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TDC - University Library
Calendar for decennial
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Lavorara in bibliotesa come “150 ore” mi ha fathe
scaprire tanti sorvizi util.

CW s v L} 528
010203040506&7_08001011ﬁ1314151617181920212213
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di Aleneo

Important events in the history of our Library and user advocacy
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TDC - University Library
Posters on library

Services and resources marketing
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2 SEGUI IL PERCORSO, LEGGI I VOLANTINL..
SCOpl"I un NUOVO panorama

Ti stai laureando?

. . .. e Informati sui
Vuoi conoscere i servizi della biblieteca? nf 1

) ) servizi specifici
Leggi la guida
Con MetaBib puoi: g
« esplorare la letteratura internazionale su 4
un argomento \/ Gui da
« cercare articoli scientifici in tante banche Cerchi un libro o una rivista? Q
[/
dati contemporaneamente \/ Naviga nel cataloge on line
* accedere a ebook e riviste elettroniche ’
Opac Il libro o I'articolo che cerchi
\ / Con BOA (Bicocca Open Archive) puoi: non sono nella Biblioteca di Ateneo? Stai facendo una ricerca
\ 3 A . PR o " ibli i >
N\ (,/ « conoscere le pubblicazioni dell’Ateneo ; % Usa i servizi interbibliotecari bibliografica da casa?
R4 " R " Installa la Bibliobar
per dipartimento, autore, titolo etc.

« inserire i dati bibliografici e i pdf delle tue . Interbib Vuoi portare un libro
W pubblicazioni Rl"Vl" ste = a casa? Bibliobar

* leggere e scaricare i full text disponibili Informati sulle

nell’archivio aperto JE?? == medalita del prestite
=g

Prestito
Vuei orientarti meglio nella ricerca = ¢ ]
di libri o riviste? i @ bo_2u 4

Leggi gli appesiti volantini

Digitale della Bicocca:
‘www.biblio.unimib.it
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TDC - University Library
Newsletters

Library’s monthly newsletter
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SISTEMI INFORMATIVI - Servizio Liste di Spedizione —
Trasmesso il 5/11/2010 a:

romTe Gur ormrr University’s monthly
newsletter: Library news

A K A K A A A T N T A A N N N A N A N A A AT A A A A A A A I XTI A AN AT I XTI A H T A I HH T Hw

Newsletter della Biblioteca di NOVEMBRE 2010

OPEN ACCESS: PAGINA WEB E INTERVENTI AL SEMINARIC 16 settembre 2010

E' stata appena pubblicata una nuova pagina che spiega che cos'e' 1'Open RAccess e I .

e quali sono i vantaggi di pubblicare ad accesso aperto su un archivio come BOR. Edificio U6, Biblioteca di Ateneo,
http://www.biblio.unimib.it/go/Home/Home/Risorse-elettroniche/Bicocca-Open— Sede Centrale, Piazza dell'Ateneo nuovo 1, Milano
Archive-BOA/Open-Access

Sono state anche pubblicate le slide degli interventi al recente seminario Seminario della Biblioteca per cercare articoli scientifici

sull'argomento, organizzato in occasione dell'Open Access Week (19 ottobre).
http://www.biblic.unimib.it/go/Home/Home/Open-Access-Week-2010

Il primo appuntamento dell’a.a. 2010/11 & fissato per il 16 settembre alle 10.30 presso la Sala Riunioni
PRCMOEZIONE DELLA BIBLIOTECA DIGITALE della Biblioteca di Ateneo (edificio U6) ed & dedicato alla ricerca di articoli.

Nell'ambito della Ricerca-Rzione sul servizi bibliotecari, sono state realizzate | |~ 0 = 0 = = EEEE OEIE EEEEE M S e A S
varie iniziative promozionali, tra cui la creazione di una locandina sulla
Biblioteca Digitale (MetaBib e BOR). Stampa la locandina e il segnalibro! 1l calendario delle attivita formative [ realizzate e previste fino alla fine dell'anno & on line.
http://tinyurl.com/news-promozioneBD

NUCOVE RISORSE DI FISICE IN METABIEB Per un‘assistenza individuale alla ricerca bibliografica, viene invece offerto il servizio di reference .

Le banche dati di fisica arX¥iv.org e SPIRES HEP sono state inserite in MetaBib.
Ora g' quindi possibile effettuare un'unica ricerca simultanea in gqueste ed
altre risorse. Liscrizione 7 ai seminari mensili della biblioteca & gratuita e obbligatoria.

http://tinyurl.com/news-Mafisica

SEMINARTI SULLA RICERCA BIBLIOGRAFICA Alleot
egati:
I1 prossimo seminario sulla ricerca bibliografica si terra' il 23 novembre alle

10.30 e trattera' la ricerca articoli scientifici attraverso MetaBib. D programmaseminariometabib. paf
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Events management
Itale Meetings 2004 and 2007

DEGLI STUDI

, Aleph200 .-

VERSIONE 18 __
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................................

EDI € nonN solo:

gli standard per il commercio
elerrronico di libri € riviste

Universita degli Studi
di Milano - Bicocca

Piazza della Scienza, 3
Edificio U2, piano -1, aula 7
Milavo, 1 giugno 2004
ore 9.00 - 16.50

UNIVERSITA DEGLI STUDI MILANO - BICOCCA

VERSO LA VERSIONE 18 DI ALEPH 500

MILANG, 28 E 21 GIUCNO 3007

PRATZA DELIATENED NUOYOD, |

i e
i, SAtlantis www.itale.ir
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TDC - University Library
Organizational Development

Activities:
= Action Research on aide students perceptions (2004-today)

= Survey on Library Guide (2004), Website (2006), Guides (2008)

= Survey and video on user perceptions of library spaces (2006)

= Survey on users’ perceptions and search habits (2007)

= Survey on user perceptions of reference service (2008-today)

= Survey on user perceptions of library courses (2010-today)

= Action Research on user perception of library services (2010)

= Customer Satisfaction GIM's guidelines, ebook (2010-2012)

= Survey on Customer Satisfaction, with the Siena University (2012)
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http://eprints.rclis.org/handle/10760/4401
http://www.biblio.unimib.it/upload/Indagine Volantini_22.9.08.new.pdf
http://www.biblio.unimib.it/go/Home/Home/Visioni-e-prospettive-da-una-biblioteca-dAutore-vers-WIN
http://www.biblio.unimib.it/upload/Indagine BIBSCI 07_mar 08.pdf
http://eprints.rclis.org/handle/10760/16633
http://eprints.rclis.org/handle/10760/16723
http://eprints.rclis.org/handle/10760/16619
http://digital.casalini.it/9788876560071
http://www.biblio.unimib.it/go/Home/Home/Storia-organizzazione-progetti/Progetti/Customer-Satisfaction-in-biblioteca

TDC - University Library

Survey subjects

Communication products

Aide students training

Users training

Library services and resources

Library spaces
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Survey methods and techniques

Quantitative research Qualitative research

Questionnaires Interviews Focus Groups | | Observation
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Information Literacy

Activities:
= Introduction to library services for first-year students, since 2004
= Teaching in courses to Science Education students, since 2007

= Supervision of courses on various subjects (Medicine, Economy,
Law, Sociology, Psychology), since 2007

= Management of users training, since 2010 through Front Office
Project:

v Information Literacy webpages: guides and tutorial, courses
schedule, courses support materials, courses registration

v monthly courses, interdisciplinary and by subject, organized by
librarians

v’ courses on request from professors and scholars
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TDC - University Library
Information Literacy webpages

< DEGLI STUDI
UNIVERSITA' DEGLI STUDI DI MILANO-BICOCCA

INVIINIC

Biblioteca di Ateneo

S UNIVERSI

o
=
-
L]
=

Sede Centrale Sede di Scienze Sede di Medicina
Location: Home - English > Services > Information Literacy

Information Literacy

The University Library organizes several orientation, information and training activities for users to teach them to make the best of library’s services and resources.

B Hours, access, contacts

B services Face to face: three levels
Constitation Face to face activities with users can be divided in three lavels:

External Loan

Inter Library Loan (ILL)

Document Delivery (DD) 1) The base level consists in presenting Library's services and resources, through:

B meetings with high school students, in collaboration with the Orientation office
M meetings with Erasmus students, in collaboration with the International affairs area
M meetings with first year students, organized with Faculties and Degree courses

Information Literacy
Reproductions
Carrels

L]
[ ]
[ ]
[ ]
B Reference
L]
L]
L]
® ILL & DD for libraries 11) The intermediate level consists in the explanation of general resources and i for bibli hi through:

: On-line catalogue (OPAC) M Quick Reference (bibliographic advice for simple questions) provided at the Loan office in each seat of the Library
Electronic Resources B monthly seminars for small groups (max 20 enrolled participants), to instruct in the research of books and articles in paper and electronic format, introduced from 2010 and intend.
B Holdings and special funds mainly for students, held in the Meeating room of the Library.
= Links and h tool . - - .
ks and search tools 11I) The advanced level consists in the illustration of specific and s for through:
W History, organization, projects
B pocuments on the library M specialist reference (bibliographic advice for complex questions), on reguest by patrons (service on appaintment)
M The three libraries B seminars and courses for final year and PhD students, on request by faculties and departments
Search: Remote: four instruments
u Finally, to provide also a remote support, the Library, as well as signposts indicating localization and content of bibliegraphic holdings, has produced several paper and electronic documents:
'L . i 1. Leaflets on our services and resources
Versione italiana 2. Leaflets on specific databases for each subject area
e Restricted Area 3. Videoguides and online tutorials to instruct in the use of the "renew-and-reserve” functions of the Online Catalogue (OPAC)
4. Support materials provided for the courses on bibliographic research made for different subject areas
ﬁ Highly accessible area
& Print Information Literacy International Logo IFLA-UNESCO
Text size: | wm || T/ 1|4 s Information

Literacy
contact us: biblioteca@unimib.it

First place with Bolzano University (29/30 points) in benchmarking among 26
university libraries, see Renditisio A., «Information» Literacy in the Italian
Universities; a users’ survey combined with the analysis of the University
websites», Bollettino AIB, 51 (3), pp. 213-226.
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TDC - University Library
Information Literacy data [1]
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TDC - University Library
Information Literacy data [2]
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TDC - University Library
Staff training

Activities:

» Needs analysis and training plan, in 2005

= Organization and assessment of courses 2005-2006

» Needs analysis and training plan, in 2007

= Organization and assessment of courses 2007-2008

= Impact evaluation of courses 2005-2008, needs analysis and
training plan, in 2009

= Organization and assessment of courses 2009-2010

= Cooperation with Staff Training Work Group of Milano Bicocca
University: needs analysis and planning in 2009-2010,
organization and assessment of courses 2010-2012
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TDC - University Library
Staff training management
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TDC - University Library

Staff training data [1]
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TDC - University Library
Staff training data [2]
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TDC - University Library
Papers [1]

Book chapters or conference papers about
Communication, Training and Development:

» Questionnaires and interviews to university library users:
comparing quantitative with qualitative surveys, 2007

» Knowing, sharing, changing: ideas for a intranet 2.0 at Milano-
Bicocca Library, 2007

= VViews and perspectives from an original library: the University
Library of Milano-Bicocca, Central Seat, 2007

= Communicating more and better: a library experience, 2008

= Staff training and development: the experience of Milano-Bicocca
University Library, 2009



http://www.biblio.unimib.it/
http://eprints.rclis.org/handle/10760/16726
http://eprints.rclis.org/handle/10760/16726
http://boa.unimib.it/handle/10281/18124
http://boa.unimib.it/handle/10281/18124
http://boa.unimib.it/handle/10281/18124
http://boa.unimib.it/handle/10281/18123
http://boa.unimib.it/handle/10281/18123
http://boa.unimib.it/handle/10281/18123
http://boa.unimib.it/handle/10281/18123
http://eprints.rclis.org/handle/10760/16724
http://eprints.rclis.org/handle/10760/16725
http://eprints.rclis.org/handle/10760/16725
http://eprints.rclis.org/handle/10760/16725
http://eprints.rclis.org/handle/10760/16725

TDC - University Library
Papers [2]

Articles about Organizational Development:

» Looking into reference: three gqualitative surveys to discover its
secrets, 2009

= Qualitative surveys to continuing improvement: a university
library case, 2009

= University libraries between the past and the future: experiences
and prospects of university library systems in a gualitative
analysis, 2010

» Researching, learning and sharing in libraries, 2011

= Action Research in the Library: Method, Experiences, and a
Significant Case, 2011 [full text english version]
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Researching, learning and sharing in libraries
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Contacts

Ilaria Moroni
Person in charge of Training, Development and Communication

Biblioteca di Ateneo

Universita degli Studi di Milano - Bicocca
Piazza dell’Ateneo Nuovo 1

20126 Milano

Tel. 02/6448.6272
E-mail: ilaria.moroni@unimib.it

Website: www.biblio.unimib.it
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