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p e r s o n a ı In fo r m a tio n  M a n a g e m e n t o f p h D s c h o ıa r a  o f L ıb r a ry ın d In fo r m * ¢lo n  S c ım e «

M s B h a r a tı M a n c h e k a r

M L I S c S tu d e n t
, 
S H p T  S c h o o l o f L ib r a ry S c ie n c e

e m a il : b h a ra tim a n c h e k a r2 2 @ g m a il c o m

e m a il : m bh a ra ti2 2@ y a h o o c o in

D r S a r ık a  S a w a n t

A s s is ta n t P ro fe s s o r
, 
S H p T  S c h o o l o f L ib ra ry  S c ie n c e

e m a iı : s a rik a s a w a n t@ lib ra ry in fo s c s n dt a c in

A b s tr a c t

S c h o la r s  a r e  in te n s iv e  u s e rs  o f in fo rm a tio n  a n d stu d y o f th e ir  w o rk

h a s  lo n g  b e e n  im p o rta n t to  in fo rm a tio n  s c ie n c e In  th e  c o u r s e  o f

th e ir  w o rk
,  

s c h o la rs  g e n e ra te  la rg e  c o lle c tio n s  o f in fo rm a tio n  a n d

m a n a g in g  th is  m a te r ia ı m u s t a t le a s t in  p a rt d e te rm in e  th e ir

ef ct iv en es s T h is  p a p e r  fo c u s e s  o n  h o w  s c h o la r s m a n a g e  th e ir

in fo rm a tio n  w h ic h  is  c o lıe c te d d u rin g p h D w o rk  in  p rin t a n d

d ig ita ı fo rm a t w ith u s in g  d iffe r e n t m e th o d s  a s  w e ll a s  th e ir  o w n

sk ills E g Th e y  m a n a g e  in fo rm a tio n  b y  u s in g w e b 2 0 to o ls
,

In fo rm a tio n  a n d  c o m m u n ic a tio n  te c h n o lo gy ,  
c a ta lo g u in g  s k iıl

,

c la s s ific a tio n  s k ill
,  

e tc
,  

a n d  h o w  th e y  d e a l w ith  e iT o rs  w h ile  th e y

a c q u ir e
,  

re tr ie v e
,  

s to re  th e ir  in fo rm a tio n T h e  p a p e r  a ıs o  in d ic a te s

th a t In fo r m a tio n  L ite ra c y  p ro g ra m m e s  p ro v id e d  by  lib r a r ie s  w ill

h e lp  s c h o la rs  in  P M

K e y w o r d s

M a n a g c m e n \

In fo rm a tio n  S e

p e r s o n a l In fo rm a tio n  M a n a g e m e n t In fo rm a tio n  M a n a g e m e n t
,

In fo n ııa tio n  O v e rlo a d
,  
S o c ia l N e tw o rk

, 
W e b 2 0 T o o ls

, 
R e fe r e n c e  M

Þæ k in g ,  
In fo rm a tio n  L ite ra c y , 

In fo rm a tio n  P ro c e s s in g

K n o w le dg e

[a n a g e m m Ļ

In tr o d ııc tio n

'p e rs o n a l In fo rm a tio n  M a n a g e m e n ť  o r P IM  is b o th th e  p ra c tic e  a n d th e  stu d y  o f th e  a c tiv itie s
o f p t»o p lc  p e rfo rm  to  a c q u ir e ,  

o rg a n iz e
,  

m a in ta in
,  re trie v e

, u s e  a n d c o n tr o l th e  d is tr ib u tio n  o fin fo rın a tio n  ite m s  s u c h a s  d o c u m e n ts  (P r in t o r  D ig ita l), 
W e b p a g e s

, a n d e m a il m e s s a g e s fo re v e ry? y  lıs e  to  c o m p le te  ta s k s  (w o rk  re la te d  a n d n o t) a n d to  fu lfilı a  p e r s o n
'

s  v a rio u s  ro ıc s  (a sp a r e n ts
,  
e m p lo yæ

, 
ftie n d

,  
m e m b e rs  o f th e  c o m m u n ity , e tc ) (F o u ń e

, 
2 0 1 1)

re trie v e
,  
a n d p r o c e s s  in fo n n a tio n  in  th e ir  o w n  sp a c e s

"

(T e e v a n  e t a l
, 
2 0 0 6)

p e rs o ı]a l In fo rm a tio n  h a s  b e e n  d e fin e d a s  th e
"

u s e r
'
s  a c tiv ity  w h e n  th e y  a c q u ire d

, 
o rg a n iz e ,
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"

COncerned w ith h o w  u s e r s  r e tr ie v e  in fo rm a tio n  fro m  the ir c o lle c tio n s  fo r re u s e T h is  p a p e r

pM  c o n side rs n o t o n ly  th e  m e th o d s  u se d to  sto re  a n d o rg a n iz e  in fo rm a tio n
, 
b u t a ls o  is

help sin  stu dy in g , 
u n d e r sta n d in g , a n d p r a c tic in g o f p IM  o f u se rs o rga n iz a tio n  w o rk m o re

eftė c tiv e ly a n d e ffic ie n tly  a n d a ls o  h e lp to  u s e rs h o w  to  d e a l w ith In fo rm a tio n  o v e rıo a d ,  
a n d

ca il 
highlight u s e fu l s tr a te g ie s fo r  a rc h iv in g , o  rg a n iz in g , a n d fa c ilita tin g a c c e s s to  s a v e

in fo rm a tio n

In  the  la st Ř w  y e a rs th e re  is g re a t im p a c t o f W e b 2 0 to o ls o n  P IM W e b 2 0 fa c ilita te s  s o c ia l

n etw o rkin g  a n d c o lla b o ra tio n  a n d th e re fo re  is  a ls o  re fe rre d to  a s  th e  s o c ia l w e b T h e

u n de rlyin g p
ń n c ip le  o f S o c ia l W e b is to  m a k e  u s e  o f th e

"

w isd o m  o f th e  c ro w d "
a n d

"
u s e r

ge n e ra te d c o n te n t
" T h e  w isd o m  o f th e  c ro w d is  a  te rm  c o in e d by s u ro w ie c k i (2 0 0 5) w h o

argu e s  th a t a  la rg e  gr o u p  o f p e o p le  is s m a rte r  th a n  a n  e lite  fe w

«  e  n

N e e d to  M a n a g e  "Personaı ¡n fo r m a tio n
}l

ph D s c h o la r s  h a v e  to  m a n a g e  th e ir " P e rs o n a l In fo rm a tio n
"

w hich th e y  a c q u ir e d o r  c o lle c te d

du fin g p h D w o rk
, 
b e c a u s e  th e ir  re s e a r c h is a  lo n g te rm  p ro c e s s If in fo rm a tio n  is  k e p t a s  a

w e ll m a n a g e d flo w
,  
it w ill b e  e a sy  to  re trie v e  w ith o u t a n y tro u ble T h e re fo re

,  
th e y  h a v e  to

m a n a ge  th e ir  c o lle c tio n  o r  in fo rm a tio n  v e ry n e a tly a n d sk illfu lly  w ith u s in g In fo rm a tio n  a n d

C o m m u n ic a tio n  T e c h n o lo g y  a s  w e ll a s th e ir o w n  skills

A s pe r A l O m e r  a n d C o x  (20 16), 
th e re  is th e  n e e d to  m a n a ge  re s e a r c h r e la te d m a te ria ls

be c a u s e  to  fin d m a te ria l a g a in
, 
fo r  r e s o u rc e  sh a rin g w ith o th e rs

, 
to  c o p e  w ith  fe a r  o f lo s s

F o u n de d in fo rm a tio n  o f c o lle c tio n  a re  h u g e  in  q u a n tity , 
in  difï e re n t fo rm a ts  th e r efo re  n e e d to

m a n a ge  it p ro p e rly

A s  pe r O to N  a n d  D a ? ie  (20 13),  
b e c a u s e  o f th e  sp a te  o f in fo rm a tio n  e x p lo sio n  in  th e  p r e s e n t

e n  o n e  e n c o u n te rs  s o  m u c h in fo rm a tio n  a t tim e s  th a t o n e  a c tu a lly do e s n o t n e e d i\  a n d o n e

do e s n o t a lw a y s  fin d th e  right in fo rm a tio n  in  tim e  w h e n  o n e  n e e d s it
,  
th e refo re  n e e d  to  m a n a g e

pe rso n a l in fo rm a tio n  fo r  r e trie v in g  to  it e a s ily  w h e n  n e e de d

p e r s o n a ı ıııfo r m a tio n  M a n a g e m e n t p r a c tic e s (C o re  a c tiv iń e s  o f P IM  i e A c q u ir in g ,

sto ń n g \  
o r g a n iB in g , 

m a in ta in in g , r e tr ie v in g)

o tiD p a h a n d D a ? ie  (20 13) fo c u s e d o n  p e rs o n a ı in fo rm a tio n  p ra c tic e s o f stu de n ts P a p e r  sh o w e d

fın d in g s  t h  fo rm a t
,  
sk ills

, 
s iz e

, 
o f c o ıle c tio n

, 
m e m o ry , 

a n d h abits a c c o u n te d fo r  d iv e r s e  P M

p ra c tic e s  a m o n g u s e rs Th e s e  c o re  a c tiv itie s
,  

c o u p le d w
ith th e  in fo rm a tio n  a g e

, 
o fte n  le a v e

u s e rs  e x p o s e d to  s o  m u c h  in fo rm a tio n  th a n  th e y n e e d D riv e n  by th e  fa c t th a t th e y  w o u ld n e e d

to  u s c  th e  in fo rm a tio n  a g a in  in  th e ir  sh o rt te rm  o r  ıo n g te rm  a c tiv itie s a n d de c is io n s
, 
u s e r s  n e e d

to  k e e p  s o m e  o f th e s e  in fo rm a tio n  ite m s  th e y  e n c o u n te r T his le a d s to  th e  c re a tio n  o f p e r s o n a l

in fo m a tio n  c o ııe c tio n s
,  
w h ic h s o m e tim e s  h a pp e n s  m c o n s c io u s ly A s a  m a tte r  o f fa c Ļ stu d e n ts

o fte n  a d d  a n d  a ıs o  r e trie v e  in fo rm a tio n  fro m  th e s e  c o ıle c tio n s  o n  d a ily b a s is T h e re fo re
, 
it h a s

b e o o rrıe  v ita l fo r  th e m  to  b e  e q u ip p e d w ith  th e  righ t a ttitu d e s
, 
a pp ro p ria te  skilıs  a n d to o ls to  b e

a b le  to  e ffe c tiv e ly  a n d  e ffic ie n tıy  c re a te  a n d  m a n a g e  th e ir  p e r s o n a l in fo m ra tio n  c o lle c tio n s
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N a tio n a ı C o n fe re n c e  o n
c n n = n c ın *  R o ı*  o r th   · u ıır a r y  ın  T m h ın *   · n d  L m ı n =

fru s tra tio n U s e r  w ill h a v e  to  ta k e  s te p s  fo r  m o r e  e ffic ie n t in fo m ìa tio n  m a n ıae m e n \ to

s u e n g th e n  th e ir  fin d in 8  a n d  re fin d in g  c a p a b ilitie s  fo r  enctive c x pıo ita t
io n  o l d lalla \

in fo m ia tio n

" M

C h a r a c te r is tic s  o f th e  in fo r m a tio n  o r  c o ııe c tio n

A l O m e r  a n d C o x  (2 0 16) fo u n d e d  in  th e ir  re s e a rc h th a t is th c  sc h o la r
'

s c r e a tio n  o f !he

c o lle c tio n  w ith in  th e  re s e a rc h  liycle c o lle c tio n  is  o n g o in s  a c tiv ity T h e y  d e fin e d th e

fo ılo w in g  c h a ra c te ń s tic s  o f in fo rm a tio n  w h ic h  s c h o ıa rs  c o ıle c te d  d u rin g  re s e a r c h  w o rk
l H u g e  in  s c a le  R e s e a r c h e rs  c o lle c te d  in fo rm a tio n  h u g e  in  s c a le  ig  th e ir r e s e a rc h c y c ıe

It is  lo n g  te rm  p ro c e s s In  th a t d tıra tio n  th e y  c o lıe c te d  ıa rg e  a m o u n t o f in fo r m a tio n

2 Diersiıy W ith in  th e  re s e a r ch life c y c le  th e  c o lle c tio n  sh o w e d  8 r e a t d iv e rs ity S u c h a s ,

i) S e c o n d a ry  L ite ra tu r e
,  
ii) R e s e a r c h d a ta  a r e  ra w  a n d a n a lyz e d It is in  v a rio u s fo rm a ts

R a w  d a ta  w e r e  n o t d is c a rd e d  e v e n  w h e n  c o m p r e h e n s iv e  s u m m u y  d a ta  e x iste d th ro u gh
a n a ly s is

,  
iii) D ra fts  o f p u b lic a tio n s  a ris in g  fro m  th e  r e s e a r c h a n d  c o m m u n ic a tio n s  w ith

th e  p u bıish e r
,  

a n d  iv ) A d m in istr ativ e  p a p e r w o rk  a ss o c ia te d w ith s a in in g  in stiitu tio n a ı
a p p ro v a l fo r  th e  p ro je c t

3 ıf y b r  C o lle c tio n s  a re  c o m p o s e d b o th  o f pń n t a n d  e le c m n ic  m a te ria l PT in te d
m a te ń a l r e m a in s  v e ry  s ig n ific a n t O fte n  th e tìe is  d u p lic a tio n  o f th e  sa m e  m a te ria l in  bo th

p r in t a n d  e ıe c tr o n ic  fo rm

4 F P \ e n l a i o n  T h e  s c h o la ť  s

sp a c e s  a n d  in  d ifĺėr e n t fo rm a ts

K e y  F a c to r s  S h a p in g  P e r s o n a ı In fo r m a tio n  C o ık c tio n

A l O m e r  a n d  C o x  (2 0 16) fo u n d th a t s c h o ıa 】

a re  h u g e
,  
d iv e r s e

,  
h y b rid a n d fra g m e n te d

in fo rm a tio n  c o lle c tio n s  th a t a re  a s  p e r  b e ıo w

l P r e s s u r e  to  d o  r e s e a rc h S c h o la r s  w e r e  re q u ir e d  by  th e  in stitu tio n  to  do  r e s e a r ch C a re e r

p ro \ s s  w a s  p re m ise d o n  p u bıic a tio n  it w a s  a ls o  rec o gn iz e d a s  im p o rta n t to

p ro fe s s io n a l g ro w th

2 T im e  p r e s s u re  in  g e n e ra l : S c h o la r s fa c e d tim e  pr e s su re  to  m u ltita sk
, 
c a rry in g  o u t th e ir

re s e a rc h w h ile  a ls o  te a c h in g a n d h a v in g  a d m in istr a tiv e  a c Ro ıe s

3 Q u a lity  o f sp a c e  a v a ila ble  T he  q u a ıity  o f spa c e  a v a ila ble  to  sc ho la rs  w a s  q u ite  v a ria ble

S c h o la rs  w o rk e d a t o ffic e  a s  w e lı a s  a t h o m e  a ls o

4 T e c h n o lo gy  o p p o rtlın ity  T e c h n o lo gy  w a s  p e rc e iv e d to  be  a n  o pp o rtu n ity to  e a se

m a n a g e m e n t o f re s e a rc h re la te d m a te ń a l

5 S e lf m a n a g e m e n t H o w  th e  c o lle c tio n  w a s  o rg a n iz e d in flu e n c e d by o the r typ e s  o f u s E

M a te ń a l w a s  u s e d o r  p o s itio n e d a s  a  r e m in d e r  to  th e  sc h o la r  the m s e lv e s  to  w o rk  o n

s o m e th in g  by  u s in g  th e ir  o w n  sk ills

吲吲心田 ふふ 上上

c o lıe c tio n  is p hy s ic a lly fra g m e n te d  a c ro s s  d ifre re n t

rs
'

re s e a rc h  re la te d  p e rs o n a l in fo n ııa tio n  c o lle c tio n s

T he re fo r e
,  
k e y  fa c to rs  a re  sh a p in g  to  p e rs o n a l
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R o ıe  o f w e b  2 o T o o ıs  a n d  R e fe r e n c e  M a n a g e m e n t s o ftw a r e  fo r  p e r s o n a ı Iııfo r m a tio n

M a n a g e m e n t

W e b 2 o p la y s a  m u ltifa c e te d ro le  fo r c o m m u n ic a tin g , 
c o lla bo ra tin g , 

s h a rin g  a n d m a n a g in B

in fo rm a tio n  o r  k n o w le d g e R a z m e ń ta
, 
K irtc hn e r

, 
a n d s u dz in a  (2 009), 

d is c u s s e d n e w  a pp ro a c he s

fo r  m a n a g in g p e rs o n a l kn o w le dg e  o r  in fo rm a tio n  in  th e  w e b 2 o to o ıs  e ra O n lin e  so c ia l

n e tw o rk in g sy ste m s
, 

s u c h a s  l in k e d in
, 
M y sp a c e  a n d f a c e bo o k , 

a lıo w  p e o p le  to  m a n a g e  th e ir

in te ra c tio n  w ith o th e r o n  a  m a s s iv e  s c a le B lo g s
, 
M ic r o b lo g s (e g Tw itte r) a n d in sta n t m a s s iv e

to o ls  (e g S kyp e ) h a v e  p ro v id e d n e w  c o m m u n ic a tio n  to o ls to  in te ra c t m o re  e fre c tiv e ly  to

o th e rs  in  o p e n e d c o m m u n itie s N e w  to o ls h a v e  e m e rg e d
, 
s u c h a s  W ik ie s  (W ik ip e d ia ) a n d s o c ia l

b o o ıa m a i 七 in g (D e lic io u s), 
a im e d a t d ir e c tly  su pp o rtin g  p K M  a n d fo ste rin g  c o lle c tiv e

in te llig e n c e P M  u s in g w e b 2 o c a n  be  a c h ie v e d by  a  se t o f to o ls  th a t a llo w  p e o p le  to  c re a te
,

c o d ify,  
o rg a n iz e  a n d sh a r e  k n o w le d \ , 

b u t a lso  so c ia liz e
, 
e x te n d p e rs o n a l n e tw o rk s

,  
c o ıla b o ra te

o n  o rga n iz in g  kn o w le dg e  a n d c re a te  n e w  k n o w le dg e

F o u rie
, (2 0 1 1) e x p lo re d th e  p o te n tia l o f p M  a n d re fe re n c e  m a n a g e m e n t T h is  p a p e r  fo c u s e d  o n

c o m b in in g  u s e  o f P IM  a n d re fe re n c e  m a n a g e m e n t s o ftw a re T he re
'
s  s o m e  re fe r e n c e

m a n a g e m e n t so ftw a r e  fo r  s u pp o rtin g to  o rg a n iz e  a n d m a n a g e  d o c u m e n ts  s u c h a s  journal

a r tic le s
, 
bo o k s

,  
c o n Ř re n c e  p a p e r s

, 
e m a il e tc e g e n dn o te  (w w w e n dn o te c o m ), 

r e fe r e n c e

m a n a g e r  (w w w re fin ra n c o m ), 
r e fw o rk s  (w w w re fw o rls c o m ),  

Z o te r o  (w w w z o te ro o r8),

c ita v i (w w w c ita v i c o m ) fre e  v e r s io n  fo r  u p  to  l0 0 re fe re n c e s
,  
w iz f o lio  (h ttp j /w iz fo lio c o m ),

C o n n o te a  (w w w c o n n o te a o rgl) fr e e  to o l e sp e c ia lly  a im e d a t c lin ic ia n s
, 

re s e a rc h e r s  a n d

s c ie n tis ts
, 

ja br e f ch ttp  :/ua b re f s o u rc e fo rg e n e t), 
m e n d e ıe y  (w w w m e n d e le y c o m ), 

t re e p a d

(w w w tr e e p a d c o m )

Id e n ū fyın g , g a th e rin g , 
a n a ly sis

, 
c o n str u c tin g ,  

sh a rin g , 
a n d a pp ly in g ıa ıo w le d \  in  p ra c tic a l

a c tiv itie s  h a v e  p o s s ib le  w ith In fo rm a tio n  a n d C o m m u n ic a tio n  T e c h n o lo gy

Im p a c t o f W e b  2 0 o n  m a n a g in g  p e r s o n a l k n o w ıe d g e  o r  in fo r m a tio n

e r i  K irtc h n e r
, 
a n d S u ? in a  (2009), 

o bse rv e d in  the  la st fe w  y e a r s a  tr a n s fo rm a tio n  o f th e

w e b fro m  a  sta tic  w e b to w a rd s a
" liv in g w e b "

w h e re  u s e rs  b rin g c o n te n t c o lla b o ra te  a n d sh a re

kn o w le dge W e b 2 0 to o ls in c lu d e  blo g s
, 
w ik is

, 
ta g s

, 
R S S fe e d s

,  
so c ia l bo o k m a rk in g  to o ls  a n d

A JA X U s in g W e b 2 0 to o ls
, p e o p le  d o  n o t o n ly p a s siv e ly  c o n s u m e  in fo rm a tio n  ra th e r

, 
th e y

a re  a c tiv e  c o n trib u m rs
, 

e v e n  c u sto m iz in g to o ls a n d te c hn o ıo gy fo r  th e ir  u s e T h e y  h a v e

c la s sifie d to o ls in to  s ix  c a te g o rie s

1 P e rs o n a liźe d  W e bp a g e s  th a t e n h a n c e  o rg a n iz in g a n d p re s e n tin g  in fo rm a tio n  a n d
sh a rin g w ith o th e rs e g a ja x b a s e d n e tibe s (w w w n e tb@ r c o m )

2 P e r s o n a liz e d  s e a r c h lo o ıs  th a t p ro v id e  a  s im p le  w a y  fo r  a  c o n nm u n ity  o f p e o p le  to  sh a re
bo o km a rk s  o f internct re so u rc e s e g S w ic ky  (w w w e u re k s te r c o m )

3 S o c ia l b o o J b n g  th a t p ro v ide s  a  s im p le  w a y fo r  a  c o m m u n ity  o f p e o p le  to  sh a re
bo o km a rk s  o f internet r e s o u r ce s e g h e y sta c k s  (w w w h e y sta k s c o m )
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4 P e r s o n a liz e d  tiv e  discussionrunïs th a t a s s is t in  a n a lyz in g , 
e v a ıu a tin g , p re s e n tin g a n d

sh a rin g  in fo rm a tio n e g t a n g ie r  (w w w v a stp a rk c o m )

(w w w s e c o n d life c o m ) 
o f in fo rm a tio n e g S e c o n d l ife

6 B lo g s  a n d  w ikis  th a t s u p p o rt e d itin g , p re s e n tin s a n d o r8 a n iz in g in fo rm a tio n  o r

k n o w le d g e  by in d iv id u a ls o r in  c o lla bo ra tio n  w ith o th e rs E g p e rs o n a ı w ik i is  P im ki
(p im k i R u b y fo rg e o rg)

A s p e r  C h a u dh ry  e t A l (2 0 15), 
te c h n o lo g ie s  a n d to o ls h e lp  p r o fe s s io n a ls  sp e n d le s s  tim e  o n

la bo r in te n s iv e  a n d  e rr o r p ro n e  p e r s o n a l in fo rm a tio n  m a n a g e m e n t a c tiv itie s U s e  o f s m a r t

te c hn o lo g ie s  c a n  e n a b le  k n o w le d g e  w o rk e rs to  m a ke  c re a tiv e  a n d in te llig e n t u s e  o f th e

in fo rm a tio n  a t h a n d S o c ia l m e d ia  h a s  b e c o m e  c ru c ia l in  e x p lo itin g p e rs o n a ı in fo rm a tio n

U s e r  E d u c a tio n  P r o g r a m m e  a ııd  O r ie ııta tio n  a b o u t p m a

A s  p e r  O to p a h a n d D a d z ic  (20 13) v a rio u s fa c to r s  a fte c t p e r so n a l in fo rın a tio n  m a n a g e rn c n \
th e re fo re  lib r a ry  c a n  h e lp  r e s o lv e  th e  p ro b le m s th r o u gh in fo rm a tio n  lite ra c y  (IL ) p ro g ra m s IL

fra m e w o rk s  r e q u ir e  a n  in fo rm a tio n  lite ra te  u s e r  to  b e  a bıe  to  re c o g n iz e  th e  n e e d fo r  in fo rm a tio n

a n d d e te rm in e  th e  n a tu r e  a n d e x te n d o f th e  in fo rm a tio n  n e e d e d  fin d th e  n e e d e d  in fo r m a tio n

e fre c tiv e ly  a n d e ffic ie n tly  c ritic a lly  e v a lu a te  in fo rm a tio n  a n d th e  in fo rm a tio n  s e e k in g  p ro c e s s

m a n a g e  in fo rm a tio n  c o lle c te d o r  g e n e r a te d a pp ly  p ń o r  a n d n e w  in fo rm a tio n  to  c o n str u c t n e w

c o n c e p ts  o r  c re a te  n e w  u n d e r sta n d in g  a n d a lso  u se  in fo rm a tio n  w ith  u n de r sta n d in g  a n d

a c kn o w le d g e  th e  c u ltu r a ı
,  

e th ic a l
,  

e c o n o m ic
, 
le g a l

, 
a n d s o c ia l is su e s s u rT o u n d in g  th e  u s e  o f

in fo rm a tio n

A s  p e r  F o u rie
, (2 0 1 1),  

th e r e  a r e  m a n y is s u e s  w h e re  libra ria n s  c a n  h e lp  e n d u s e rs  to  c o n s id e r  th e

im p lic a tio n s o f P M  a n d r e fe re n c e  m a n a g e m e n t a n d to  c o n te x tu a liz e  th e ir jo b a n d ta sk  a s  w e ll

a s  o th e r  in fo rm a tio n  n e e d s  s u c h a s  stu d ie s a n d te a c hin g ,  
a g a in st w h a t te c h n o lo gy  c a n  o f?

Sta y in g a le r t k » d e v e lo p m e n ts  r e g a rd in g P M , 
re fe re n c e  m a n a ge m e n t a n d r e la te d  is s u e s  o ffe rs

a n  e x c e lle n t o p p o rttłn ity  to  n o t o n ly  n o te  d e v e ıo p m e n ts  in  a  to p ic  o f gro w in g in te r e st to  th e

s e rv ic e s o ffe re d  b y  lib ra r ie s  a n d in fo rm a tio n  s e r v ic e s
, 
b u t a ls o  a c tiv e ly  g e t in v o lv e d  in  th e  u s e

o f P M Th is  p a p e r  a ls o  d is c u s s e d  a b o u t o rg a n iz in g in fo rm a tio n  so  tha t it c a n  b e  fo u n d  a g a in
,

m e ta d a ta  a n d ta gg in g , 
c h o ic e  o f s o ftw a re

, 
id e n tify in g in fo n ııa tio n  n e e d s

, 
se le c tin g a pp ro p ń a te

s o u rc e s to  s e a r c h
, 
e v a ıu a tin g in fo rm a tio n

,  
a n a lyz in g a n d sy n th e s iz in g in fo rm a tio n

, 
a n d  p u ttin g

in fo rm a tio n  to  u s e

c o n c ıu s io n

T h e re  is  a  n e e d to  o rg a n iz e  a n d m a in ta in  in fo rm a tio n  to  h a v e  a  go o d p e rs o n a l in fo rm a tio n

m a n a g e m e n t In fo rm a tio n  te c h n o lo gy a n d s o c ia l m e dia  h a v e  im p a c te d P IM  c «»re  a c tiv itie s  s u c h

a s in fo rm a tio n  sto rin g , 
o rg a n iz in g , 

m a in ta in in s , 
a n d re ? ie v in g in  p re se n t in fo rm a tio n  e x p lo s io n

e ra

1 6 3
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T e c h n o lo g ie s  a n d to o ls  h e lp  p r o fe s s io n a ls  sp e n d ıe s s  tim e  o n  p e r s o n a l in fo fm a tio n  m a n a g e m e n t

a c tiv itie s In fo rm a tio n  L ite ra c y p ro g r a m  o f lib ra ry  c a n  a ls o  h e lp  to  o v e rc o m e  th e  p r o b le m s  o f

in fo rm a tio n  o v e rlo a d a n d in fo rm a tio n  fr a g m e n ta tio n L ib ra rie s  c a n  p la y  a  d is tin c tiv e  ro le  in

a s s istin g s c h o la rs  in  P IM

k r e n c e s

A L O m a r
,  

M
,  

&  C o x
, 

A (20 16) S c h o la rs  
ı R e s e a r c h R e la te d P e r s o n a l In fo rm a tio n

c o ııæ tio n s Á s tib Jot¢mal o f W r m a tio n  M a n a g m e n t
,  

ó8  (2),  
15 5

173 D o i : o ry lo 1 108/A JIM 0 4 20 15 0 0 6 9

C h a u d h ry , 
A

,  
R e h m a n

,  
S

, 
&  A ı S u gh a ir

,  
L (2 0 15) p e rs o n a l In fo n n a tio n  M a n a g e m e n t

PT a c tic e s  in  th e  K u w a ity  C o rp o ra te  S e c to r M b lb y .  Ia n  J o ıa m a l o f L ibr a ry  o n d

W r m a tio n  S c ie n c e
, 
20  (3), 

27 42

C h a u d h ry ,  
A

, 
R e h m a n

,  
S

,  
&  S u g h a ir

, 
L (2 0 15) U s in g  p e r s o n a l In fo rm a tio n  M a n a g m e n t to

S tr ie n g th e n  In fo rm a tio n  L ite ra c y  a t w o rk H le r n a lio n a l J o u r n at   · e Łearning curiıy
(d e Æ )

, 
5  (l),  

4 2 1 4 2 8 r e trie v e d fro m  h ttp /lin fo n o m ic s s o c ie ty o rg/w p

c o n te n t/u p lo a d s lije ls/p u bıish e d p a p e rs fv o lu m e 5 20 1 5/u sin g P e r s o n a l In fo rm a tio n

M a n a g e m e n t to S tr e n g th e n In fo rm a tio n L ite ra c y a t W o rk p d f

D o o n &  H ,  
&  W a n 8 ,  

H (2 00 9) P n ed ic to r s  o f D iv e rs e  U s a g e  B e h a v io u r  T o w a r d s  P e rs o n a l

K n o w le d g e  M a n a g m e n t S y s te m O n lin e  r m a tio n  R e v ie w
,  

3 3  (2 ),  
3 16

32 8 D o i o rg /lo I 10 8/14 6 84 5 20 9 10 9 5 12 3 0

F o u ń e
,  
I (2 0 12 ) C o ııa b o ra tio n  a n d  P c r so n a ı In fo rm a tio n  M a n a sm e n t (P IM ) L ib r a Ty  m  T e c h

,

3 0 (1),  
186 19 3 D o i o rg/lo I 10 8/0 73 7 8 8 3 12 l 12 13 2 9 2

F o u rie
,  

I (2 0 1 ı) L ib r a ria n s  A le rt Łibr a w  H r T e c h 2 9  (3), 
5 5 0

556 D o i o rgllo 1 10 810 7 3 78 83 1 1 1 1 174 4 7 7

F o u rie
,  
I (2 0 1 1) P e rs o n a l In fo n ııa tio n  a n d R c fc rc n c e  M a n a g e m e n t : L ib ra ria n s

ı In c r e a s in g
C r e a tiv ity L ibr a ry H r T e c h

,  
2 9 (2 ),  

3 87 39 3 D o i o ry lo ıı0 8/0 737 883 l l l 1 13 82 4 2

F o u rie
, 
I (20 1 1) p e r so n a ı In fo n ııa tio n  M a n a g e m e n t (P IM ),  

R e fe re n c e  M u m g e m e n t a n d M in d
\ s  T h e  w a y to  C re a tiv e  L ib ra ria n s ? l ibr a ry  H r T e c h

,  
2 9  (4), 

764
77 1 D o i o rgllo 1 10 8/0 7 3 7883 1 ı 1 1 189 822

K
, 
L

,  
F r e y ,  

B
,  
&  T o m e r

, 
C (2 0 ı4 ) A  S tu dy  o f P e rs o n a l In fo rm a tio n  M a n a g e m e n t

a  R e tr ie v e d fbo m  fılc J u c Æ s e rs /ad m in /D o w n lo ad s/3 ja in  1 8 1 a s tu dL o b rso n a l 0 p d f

M a jid , 
s

,  
c ha n g ,  

Y
,  
F o o

,  
S

,  
M o khta r

,  
ı

,  
T h c n g ,  

Y
,  &  Z h a n g ,  

x (20 13) s tr m gh te n in gIn fo r m a tio n  L ite ra c y  C o m p e te n c ie s  T h ro u gh Incocactiw R a n n n in M T ım m in r
M a n a gm e n t S k N s P ro c e e d in g s  ąf the  Eup?e' " O n , _

e

o .  t X X
(p p 3 3 1 33 0 S w itz e rıın d :

.  M X , t " H P ıb lish i. : R e trie v e oh ttp s //w w w n tu e d u s g/h o m e /s fo o /p u b lic a tio ls/20 13/2 0 l 3 e c il
S tr e n sth e n in g % 20 iL % 20 C o m p e te n c ie s M a j id fm t p d f

o to p ah
, 
F

,  
&  D a ? ie

,  
p (2 0 13) P e r s o m l ' " m  a  

.  
X" p ra c tic e s  o f s tu d e n ts  a n d

160 D o i o rg/lo I 10 8/00 0 ı2 53 13 ı13 ı3 9 70 rroceedin, 6 5 (2),  
14 3
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L e v eıs O n lin e  W r m a tio n  R e v ie w
, 33 (6), 

102 1

1039 Do i : o rg/10 1 10 8/14 6 84 52 09 1 10 109 8 1
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