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E n h a n c ın g  th e  R o ı  · o f th   · library ın  T   ·  · c h ın ı a n d  u a m ı

'

K n o w ıe d g e  a n d  S k iııs  R e q u ir e d  b y  A c a d e m ic  L ib r a r ia n s  in  D ig ita ı E r a

M s S a r a ıa  Y a d a v
M L I S C S tu d e n t

, 
S H P T  S c h o o l o f L ib ra ry S c ie n c ee m a i ı : s a ra ıa y a d a v 84 2 5@ g m a iıc o m

D r S a r ik a  S a w a n t

A s s ista n t P ro fe s s o r
,  
S H P T  S c ho o ı o f L ib ra ry  S c ie n c e

e m a il : s a rik a shp t@ g m a i l c o m

A b s tr a c t

W ith th e  in v e n tio n  o f In fo rm a tio n  C o m m u n ic a tio n  T e c h n o lo gy ,

lib ra rie s  n o w  u s e  v a rio u s  typ e s  o f te c h n o ıo gie s to  p ro v id e  s e rv ic e s

to  u s e r s In  th is  c h a n g in g  e n v iro n m e n t
, 

n e e d s o f lib ra ry u s e r s a re

c h a n g e d In  o rd e r to  p la y a  p o w e rfu l ro ıe  in  s u pp o rtin g te a c hin g ,

ıe a m in g  a n d  re s e a r c h
, 

lib ra ria n s  n e e d to  de v e lo p  sp e c ia l

k n o w le d g e  a n d s k ills  fo r in fo rm a tio n  se r v ic e s  in  th c  d ig ita ı e ra

T h is  s tu d y  e x a m in e s
,  
o n  th e  b a s is  o f p u b lish e d lite ra tu r e

, 
th e  sk ills

re q u ire d b y  ıib ra ria n s  in  th c  d ig ita l e ra

K e yw o r d s D ig ita l lib ra ry ,  
Jo b s k ills ,  

C o m p e te n c ie s lib ra ria n s
, 
IC T  Skill L e a d e r sh ip sk iııs ,

D igita ı e ra

In tr o d u c tio n

w ith th e  d e v e lo p m e n t o f th e  In fo rm a tio n  c o m m u n ic a tio n  T e c hn o ıo gy (IC T ), 
th e  n a tu re  o f

digita l w o rld In fo rm a tio n  fa r  le s s  in  p rin t fo rm ,  
n o w  it is a v a ilab le  e ıe c tro n ic a lly  in  d ifħre n t

a do pt a n d d e v e lo p th e ir  k n o w le d g e  a n d sk iıls  in  th e  fıe ıd o f dig
ita l e ra

In  th e  p re s e n t te c h n o lo g ic a l e ra  L IS p ro fe s s io n a ls  h a v e  to  de v e lo p th e ir IT  sk ills  w ith

tra ditio n a l k n o w le d g e  a s  p e r  th e  u s e rs
'

e x p e c ta tio n s  a n d a lso  fo r lib ra ria n s to  pla y ıe a d e rs h ip

ro le  in  the  lib ra ry  a n d g u id in g  a n d h e lp lib ra ry  sta ff

P u rD o s e  o f  C a in fim m  Ľ< n n , m w v ıe d øæ a ııd  S  k i ı ıs  fo r  L  i b  ra  ria  ıı S  iıı 
D  igitı ı ra

, ir A l w o rıd? A r eP u rp o s e  o f G a in in g  K n o w ıe d g e  a n d  S k iııs  fo r  L ib ra ń a ıı S  illu

skiııs s u c H a s  w e b d e v e lo p m e n t
,  p ro je c t m a n a g e m e n t

, 
e tc   a re  

X.  rc n e c e ss a ry 
m m p a rc o

trad itio n a l sk ills  s till n e c e s s a ry  a t tim e  o f s e le c tio n  o f

tra d itio n a l skilıs
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M a th e w s  a n d  P a rd u e  (2 0 0 9 ) e x a m in e d th is  b y  c o n d u c tin g a  c o n te n t a n a ly s is  o f r a n d o m ıy

s e ıe c te d jo b a d s  fro m  A L A '

s  o n lin e  Jo b L is t a fte r  p ilo t s tu d y  th e y s e le c te d te n  a d s  fro m  6 2 0

a d s T he y fo u n d  th a t in  fiv e  a d s  o n ly  tr ad itio n a l s k ills  a r e  n e c e s s a ry a n d o th e r fiv e  ıT  s k iıls  a re

re 'q u ire d  d u rin g th e  fin a l s tu d y  th e y  c o n c lu d e d  th a t in  to d a y
'

s  te c h n o lo g ic a ı w o rıd m o re  th a n

s e v e n ty  p e rc e n t ıib ra w  a d s  c o n ta in  a t ıe a s t o n e  IT  sk ills  a n d the y a ls o  re c o m m e n d e d in  th e

c h a n g in g  te c h n o lo g ic a ı fie ld  ıib ra ry  h a v e  to  g iv e  m o re  fo c u s  o n  ıT  s k ills

P illa i (20 16) c o v e re d th e  s k iııs  re q u ire d  b y  th e  ıib ra r ia n  in  a  te a c h e r tra in in g c o ıle g e s In  th is
ty p e  o f c o lıe g e  u s u a łıy  u s e rs  w e re  fro m  tr a in e e  te a c h e r to  re s e a rc h le v e ı a n d th e ir  n e e d s  o f
in fo rm a tio n  a re  h ig h a n d m o r e  a c c u ra te  a s  c o m p a re d to  a c a d e m ic  u s e rs F o r th is ty p e  o f u s e rs

,

lib ra ria n s  n e e d s o m e  e s s e n tia l s k ilıs  to  p ro v id e  in fo rm a tio n  a n d d e a l w ith th e  u s e rs S o m e  s k iııs
w e re  m e n tio n e d  b y  a u th o r  s u c h a s  lite r a c y  in s tr u c to r

,  
w e b d e s ig n e r

,  
b lo g g e r

,  
fa c u lty ıib ra ria n

c o ıla b o ra tio n
. 
o p e n  s o u r c e  s o ftw a re

,  
r e s e a r c h sk ills

, 
n e g o tia to r

, 
fu n d ra is e r

,  
le a d e r s h ip  ro le

,  
e tc

P ra bh u  (2 0 16) s tu d ie d  th a t th e re  w a s  n o  n e e d o f w a lıs  in  th e  lib ra ry  b e c a u s e  n o w  a  d a y s  u s e r s
c a ıı a c c e s x  g e t th e  in fo rm a tio n  fr o m  internet in  th e  d ig ita l fo rm w ith th e  d e v e ıo p m e n t o fd ig iïa l tæ h n o ıo g y  in  e v e ry  fie ıd  a ls o  c h a n g e  th e  ro ıe  o f th e  lib ra ria n

, 
in  th is  n e w  d ig ita ı a g eıibra r ia n  n e e d s  a p p ro p ria te  s k ills  a n d c o m p e te n c ie s  to  p ro v id e  in fo rm a tio n  in  d ig ita l fo rm  a n da u tho r  e x pıa in e d th a t tr a d itio n a l s k iıls  a n d k n o w ıe d g e  a re  s till im p o r ta n t b u t in  to d a y

'

sttx hnıo lo g ic a l a g e  lib ra ń a n s  h a v e  to  a d o p t n e w  te c h n o lo g ic a l sk ills  a n d  d e v e lo p  e x is tin s  sk iılsto  ? l w ith th e  d iffe re n t ty p e s  o f u s e rs  n « d s  o f in fo rm a tio n  in  d iffe r e n t typ e s  m u ıtim e d iafo rm a L

IC T s  h a v e  \  a t im p a c t in  th e  to d a y
'

s  fa s t c h a n g in g  in fo rm a tio n  m a rk e tp la c e
,  

th e  n e e d s  o f
Ħ o fe s s io n a ls  h a v e  Io  m o re  fo c u s e d

,  
k n o w le d g e a b le  to  d e a l w ith th e  c h a n g in g  n e e d s  o f u s e rs  in

c ha n gin g te c hn o lo g y  p la c e
,  
im p ro v e d  th e ir  s k ills  a n d k n o w le d g e  in  th e  d ig ita l e ra In  th is

c<m ū n u in g e d u c a tio n
,  
fo r m in g  a  n e tw o rk

,  
e tc  (D e o d ha r

,  
2 0 16) p a rm a r a n d  V e rm a  (2 0 16)

w e re  c ha n g e d a n d  th a t c a n n o t b e  fu ıfille d o n ly  w ith tra d itio n a l lib ra ry  c o lle c tio n s L ib ra r ie s

ha v e  to  p r o v id e  u se rs  n e e d s  o n lin e
, 
d a ta ba s e s

,  
o n  th e ir de skto p  w ith th e  h e lp  o f te c h n o lo gy ,req u ire d to  fo c u s  o n  th c  te c h n o lo g ic a l s k ilıs ıik e  u s in g o f c o m p u te r

,  e m a il
se a rch o n  br o w s e r  s k ills  a s  w e b  b u ild e r  e tc ,  w e b d e s ig n  s k iııs

,

D in e n eııc e  b e tw e e n  T r a d itio n a ı ıııd  D ig ita ı L ib r a ry

d igita l libra ry ,  
in  trad itio n a ı lib ra r ie s  b a s ic a ııy in fo rm a tio n  is p ro v id e d th ro u B h a c c e s s  to  th e

Pń n ted re s o u n ce s
,  c o m m u n ic a tio n  w ith u s e r s  fa c e  to  fa c e  b u t n o w  a  d a y s ıibra r ie s  a re  c h a n g in g

de v e lo p  in fo rm a tio n  lite ra c y  a m o n g  th c  u s e r s A u th o rs su gg e s te d v a rio u s  s k ills  re q u ir e d lik e
kn  o  w le d \ In  th is  a rtic ıe  th e re  s o m e  c h a ıle n g e s  w  e  "  sk iıls  to  d e v e lo p  ı¡b r a r ia n

l 
s

c u ltu n e
, n o n  a v a ila b ility  o f

C h a = g in g N e e d s  o f U s e r s  in  D ig ita ı E r a
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te c hn o ıo gy in  ru ra ı a r e a s fu n d in g ıib ra ria n s  h e s ita te  n a tu re  to  ıe a m  te c h n o ıo g y ,  
e tc M a n c h a r e

a n d G a ik w a d (20 16 ) «lis c u s s e d th e  sk iııs re q u ire d by th e  lib ra ria n  in  to d a y
'

s m o d e m

e n v iro n m e n t ie In  le c h n o ıo g ic a ı e n v iro n m e n t T h e y fo u n d s tu d ie d th a t w ith tra d itio n a ı ıib ra ry

skiııs . 
L ıS pro fe s s io n a ls a ıs o  n e e d to  a d o p t te c h n o lo g ic a l sk ills  to  fu lfiıl th e  u s e rs  n e e d in  th e

2ı 
st 

c e n tu ry A c c o rdin g  to  B e ıl a n d S h a n k
,

A n  a c a d e m ic  lib r a ria n c o m b in e s th e  tra d itio n a l sk ilı s e t o f ıib ra ria n sh ip w ith

p ro fe s s i 0  n  ı a n d te c h n o lo g is t
'

s  h a rd w a r e /so ftw a re  sk ilıs a n d th e  in stru c tio n a l o r

e d u c a tio n a ı desier s a b iıity to  a p pıy te c h n o lo g y a p p ro p ria te ıy in  th e  te a c h in g
te a m in g  p ro c e s s

N e e d to  Le ar n a n d  A d o p t ıT  S k iııs  b y L ib r ır ia n s

F ro m  2o
l h 

c e n tu ry th e  n e e d o f c o m p u te r  ıitc ra c y to  internet lite ra c y (n e tw o rk  lite ra c y) h a s

rapidıy in c re a s e d ,  
a s  re p o rte d by E z e a n i (20 ı I) In  th is p a p e r a u th o r e x pıa in e d th a t b e c a u s e  o f a

de v e ıo pin g n e tw o rk te c h n o lo gy , 
it w a s  th e  re s p o n s ib ility o f the  lib ra ria n s  to  k n o w

, 
u n d e r s ta n d

,

ıc a m  te c h n o lo g ic a ı s k ilıs  fo r h o w  to  a c c e s s  in fo rm a tio n  in  d iffe re n t w a y s o n  b ro w s e r
,  
h o w  to

e fre c tiv e ly u s e  internet fo r p ro v id in g in fo rm a tio n
, 
u s e  o f s o c ia l m e d ia  s u c h a s  fa c e b o o k

,  
w ik is

,

bıo g a s a  re fe re n c e  s e r v ic e  o f th e  lib ra ry a n d th e  a u th o r  s u gg e ste d th e s e  sk iııs  w e r e  v e ry
im po rta n t to  ıib ra ria n  in  th e  2 ı st c e n tu ry n e tw o rk e n v iro n m e n t A c c o rd in 8  to  th e  a u th o r

,

ıib ra ria n s n e e d 1o  k n o w  a b o u t internet a n d IT  sk iıls in  th e ir s u p p o rt fo r ıe a m in g ,  
m a n a 8 in g ,

pro v id in s s e rv ic e s  b y ıib ra rie s  in  th e  d ig ita ı e n v iro n m e n t A u th o r e x a m in e d th a t n e w  L IS

pro fe s s io n a ıs  w e re  m o re  in te re ste d to  ıe a m  a n d a d o p t n e w  IT  sk iııs  a s  c o m p a r e d to  o ıd

tm d itio n a l lib ra ria n s
,  

a u th o rs  a ıs o  fo u n d th a t in  ıib ra rie s  th e re  w e re  s p e c ific  B ro u p  o f tra in e d

sta ff fo r p ro v id in g in fo rm a tio n  in  d ig ita ı fo rm
, 
be c a u se  o th e rs  d o n

'

t kn o w  a b o u t ıT  te c h n o lo gy ,

ho w  to  u se  b a s ic  fu n c tio n  o f c o m p u te r
,  
in te m e Ļ e tc T h e re fo re  th e y s u gg e s te d th a t e v e ry  ıib ra ry

sta fï sho u ıd ta k e  p a rt in  ıe a m in s ıT  sk iııs  a n d it c a n  b e  a c h ie v e d b y a m n g in g in h o u se  tra in in g
fo r sta ff

,  
ıe a m in g a bo u t th e  c o m p u te r

,  
h o w  to  se a rc h o n  in te m e i a tte n d c o n fe r e n c e s

, 
w o rk s h o p

to  te a m  lib ra ry w e b to o ı
, 
e tc (M a th e w  a n d B a by ,  

2 0 12)

L e a d e rs h ip S kiııs  R Ħ u ir e d  by L ib r a r ia n

ın  to d a y
'

s fa st c h a n g in g e n v iro n m e n t th e re  a re  v a rio u s a  sk ills  a n d q u a litie s  o f ıe a d c rs h ip
req u iæ d by ıib ra ria n s to  c o ııe c t

, 
m a n a g e  a n d p ro v id e  in fo r m a tio n  in  e v e ry fie ld in c lu d in g

lib ra ry C ha u h a n  (20 15) fo c u s e d o n  d iffe re n t ty pe s  o f q u a litie s
, 

sk ilıs  fo r fu tu r e  g e n e ra tio n

ıib ra ria n s
, 
to  b u iıd a  re ıa tio n sh ip w ith sta fr

, 
h a v in g go o d k n o w le dge  o f te c h n o lo g ic a ı skills  to

do  libru y w o rk d ig ita ııy , 
im p ro v e  the  q u a ıity o f se rv ic e s p ro v id e d b y lib ra ry to  u s e r s a t th e

right tim e
,  

se lf m o tiv a te d
,  

a n d d e v e ıo p a  n e w  sk ill fro m  the  e x istin g sk ills  k » w o rk b e tte r

K e sha v a  a n d L o k e sh a pp a  (20 10) e x pıa in e d th e  re q u ire d le a de rsh ip sk ills fo r th c  fu tu r e  ıib ra ria n

s u c h a s  ıT  sk ilıs
,  
te a c h in 8 s k iııs ,  p ro fe s s io n a l sk ills

,  
e tc In  th e  stu dy ,  

a u th o rs  c o n c lu d e d th a t

o n go in g s u c c e s s  o f e v e ry o rs a n iz a tio n  d e p e n d e d o n  th e  le a d e rsh ip sk ill o f the  ıe a d e r to  c o n d u c t

w o rk w ith sta fı o f th e  ıib ra ry s m o o thıy , 
fo r  th is

,  
ıe a d e rs  sh o u ld h a v e  so m e  sk iıls s u c h a s  ıT

skiıls
,  
te a c h in g sk ilıs , 

m o d e lin g  b e h a v io r
, 

stra te g ic , p ro fe s sio n a l sk iııs , 
e tc L ib ra r ia n  m u st b e

re a dy fo r a \ı th e  c h a ıle n g e s  o f th e  d ig ita l te c h n o lo g y  e n v iro n m e n t in  th e  ıibra ry ,  
to  s a tisfy  n e e d s

o f u s e rs  a n d m o tiv a te  th e  sta ff to  w o rk b e tte r fo r p ro v id in g se rv ic e s

c o n c ıu s io n

ın  th e  ın fo rm a tio n  c o m m u n ic a tio n  T e c h n o ıo gy (IC T ) e n v iro n m e n t the  lib ra ry  d e a ıs w ith

u s e rs
'

c h a n s in g d e m a n d s  o f in fo rm a tio n
,  

ıib ra r ia n s  h a v e  to  fo c u s  m o re  to w a rd s  th e
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te c h n o lo g ic a l k n o w le d g e  a n d s k iııs L ib ra r ia n s  n e e d to  learn n e w  ıT  s k ilıs a n d a ls o  n e e d to

d e v e ıo p th e ir e x is tin g  k n o w le d g e  a n d s k ills A ls o  th e y h a v e  to  u n d e rs ta n d th e  p ro b le m s  o F

lib ra ry s ta fï a n d s o lv e  th a t b r m a in ta in in g  g o o d re la tio n s h ip w ith s ta fï T h u s  w ith th e

k n o w le d B e ıT  s k iıls Ie a d e rs h ip s k iııs  L ıs p ro k s s io n a ı c a n  p e rfo rm  b e tte r  in  th e  d ig ita l e r a

R e fe r e ııc e s

c h a u h a n K (20 15 ) L e a d e r s h ip s k ills  fo r fu tu re  g e n e ra tio n  lib ra rie s JOtımat o f Th d ia n  L ib r a ıy

a s s o c ia tio n L / (0 2) ı 1 ı 7

D e o d h a r
,  
M (2 0 16 ) S k iııs  n e e d e d fo r  th e  a c a d e m ic  ıib ra ria n  in  th e  c h a n g in g  in fo rm a tio n

m a rk e tp la c e In  P M a ro lia
,  

V R a n e
, 

J B h a b a ı
, 

S S a w a n t
, 

a n d M A tk e k a r (E d s),

P r o c e e d in g s  o f N a ¢io n tıl C o n fe r e n c e  o n  L ibr a r ie s in  th e  c h a n g in g in fo r m a tio n  m a r ke tp la c e

(p p 182 18 5 ) S N D T  W o m e n
'

s  U n iv e r s ity ,  
B h a ra tra tn a  M a h a r s h i K a r v e  L ib ra ry a n d S H P T

S c h o o ı o f L ib ra ry  S c ie n c e

E z e a n i
, 
C

, 
N (2 0 1ı) N e tw o rk L ite r a c y  S k iıls o f A c a d e m ic  L ib ra ria n s fo r E ffe c tiv e  S e r v ic e s

D e liv e ry  : T h e  C a s e  o f U n iv e r s ity  o f N i \  r ia  L ib ra ry  S y ste m Łib r a ıy  P h ilo s o p h y  a n d
P r a c tic e  fe j o u r n a l) p a p e r 6 4 8 R e tr ie v e d  fro m
h tto  : n d ig jta lc o m m o n ş  q 】į e d u /libp h iln £a ıy 64

Jo sh i
,  
M

,  
N

,  
&  K a m a t

,  
R

,  
R (2 0 16) C y b ra r ia n  : p o s s ib ility  in  In d ia n  c o n te x t In  P M a ro ıia

,V R a n e
,  
J B h a b a l

, 
S S a w a n t

, 
a n d M A tk e k a r (E d s), 

p r o c e e d in g s  o flv a lio n a t C o w r e n c e
o n  ıib r a r ie s  in  tle c lia n g in g  in lb r m a tio n  n ?a r ke tp la c e  (p p 186 19 0 ) S N D T  W o m e n
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