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Abstract

The library services have changed very fast in the digifal era. 'I_"he
library customers have access to multiple sources of mf.'ormat'lon
and expect quality material within the shortest possible time
irrespective of the format of information. Hence, library m‘fSt
provide quality service in order to retain and increase its
importance for its users and succeed in enhancing the role of the
library in teaching, learning and research. Quality services mean
those which satisfy users’ expectations and perceptions.Proper
understanding of customers' perceptions along service quality
dimensions is essential for LIS professionals to recognize the
customer expectations. This paper briefly explains the concept of
service quality; trace its development and highlight some results of
service quality studies using various models, with an objective to
describe and identify the issues meriting attention by the library
professionals to gear up the library products and services so that
user communities get satisfied coming to library.
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Introduction

The libraries have transformed drastically from store
powerhouses of knowledge and information. In the
technology, the very existences of libraries depend on u
when the library is able to rise to their expectations or me

houses of books and journals to the
age of information communication

y
Sers” satisfaction. Users are satisfied
et their actya) needs.

DeSaez (2002) mentioned that there is greater neeq to satisfy o )
©Xpectations. A quality service is said to be one, which Satisfy the ui ?Stomer S wants g.nd
Into a good experience. €IS’ expectation resulting

The concept of quality is not a new concept for library anq informatiop gq1
it is rooted jn library principles, practices, and activitjeg, Ranga"athn scletrlce professionals as
an’s five | i
178 aws of library
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