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. anak De\.‘ Umvemw lenr) Amnlsdr (Punmb) A q’imple 0[ 112 users was takcn from vanaus categorteq' i
© U of users eovermg different dmuplmes such as ‘Busic S(,]eni:es Apphed Sucnees Social Sucru’:es and
Humanities. A questionnaire was deésioned and’ dmubuted among the Gsers to collect the ‘primary data. The
paper focuses on various aspects of OPAC such as awarcness, frequency 01 use, . flcquemly used access
points, satisfaction level, ctc. The findings revealed that most of the users use the OPAC 1o Jocate the
documents despite l"uun; some difficultics. However, majority of the users are not satisfied with the OPAC.-
The study suggests that the users should be made [dmllld[' w1th the use and opelatxon of the OPAC by
providing special U'lll‘ll[]L B N el 2R T SR :
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1 INT RODUCTION

Online Public Access Cdtalooue (OPAC} is-one. 0[ the automdted services bema prowded in
librarics. OPAC is an important retrieval tool and supports search and retrieval of bibliographic
records through several -approaches. OPAC provides basic search, advanced search, browsing
search, Boolean search, and search through access points such as author, fitle, subject, keyword,
call number, etc. It also supports additional functions such as providing loan status, location and =~
reservation. It has more search capabilities and facilities than the traditional catalogue. Today, the
OPAC has been adopted w1de]y in Indian Tibraries. It is important to know how effectlvely the
users are utilizing this service. In this study; an- attempt s’ made to examine the perception and
Sdtle’tCthI] of USETS regdrdmcr the OPAC n Guru Nandk Dev Umversﬂ;y lerary, Amntsar :

GURU N&NAK DEV UN IV]LRSI I‘ Y AMRITSAR A BRIILF INTROUCTION

_ Guru N amk Dev Umversuy was set up dt Amntqar Punjab to m’trk the fwc hundredth blrth__
dnmver%ar'_y ‘of Shri Guru Nanak Dev Ji in 1964 Durmg the 46 years of its emstence the_
- university hdS ach:eved a pl'tce in the dcacfennc world ‘The UGC has identified it as a “Centre for
. Excellence in Sp01t science” and the Executive Commlttee of the Nauonal Assessment and
Accrcdltdtlon Council (NAAC) has accred:ted the ‘hve Star Std‘[le to the un1ver51ty '
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Bhai Gurdas Library, the Central Library of Guru Nanak Dev University, is named after the
great Sikh Scholar Bhai Gurdas who had the privilege of taking dictation from the reverend fifth
Sikh Guru Arjun Dev Ji for the compilation of the holy scripture of the Sikhs, ADI GRANTH. At
present, it has a collection of nearly five lakh volumes. It is amember of two national networks,
INFLIBNET 4nd DELNET. The hbrdry provides access to more than 4500 journals and some
databases through UGC- INFONET E-Journalq Consortium, ‘Almost all house keeping activities
are computcrlzed Earlier, the library was using in-house software for the records of the library

- holding. Now it is using WINISIS, Windows version of CDS/ISIS, after customizing this
software ﬁccordmg to-its needs and requirements. This software serves almost all activities and

~ services of the hbrary The librat 'y has a Jocal area network connected to umverstty network. It is
providing OPAC service to its users and for this purpose, six terminals have been dedicated.

3~ OBJECTIVES OF THE STUDY
- The aim of the present research study is to:

Study users’ awareness about the OPAC;
Know whether users have acquired the knowledge of using OPAC;
Identify the most used and the least used search options by the users in searching the
OPAC;
e Investigate whether users need user orientation and assistance of llbrary staff to use the
: OPAC; and
e Find out the problems faced by users and their level of satisfaction in using the OPAC.

4 SC()PIJ OF THE STUDY

The qtudy is confined to the faculty members research scholars dnd ‘postgraduate student
members of Guru Nanak Dev Umversny Library, Amritsar. :

5 METHODOLOGY

- The survey method of t‘esearch has been adopted to conduct this study. For this purpose, a

questionnaire was designed to collect information regarding the users” perception and satisfaction

~ about the OPAC. The sample was selected from different categorleq of users such as faculty

- members,’ 1esearch scholars and postgraduate students by using ‘stratified random sampling

- method’. The questionnaire was distributed among 112 users of Bhai Gurdas Library during the

end of 2008-2009 academic session, out of which 90 (80%) users gave the responses. The

researchers have also personally discussed various aspects of the OPAC with some users — those

" “responded to the questionnaire - to make the data and information more authentic. The
dlstrlbutlon of respondents was as below:

"Table 1: Category-wise distribution of respondents

Designation No. of Response Percentage

Faculty Members 18 20.0
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Designation No. of Response Percentage
Research Scholars « 3 14.4
Po'slgmduat-:: students 1 65.6.

_ Total 90 100
6 | DATA ANALYSIS AND FINDINGS
6.1  Discipline-wise Representation of Respondents

~ Discipline-wise representation of respondents is shown in Table 2. Users of different
categories are from various disciplines. Users are grouped under four disciplines viz., Basic
Sciences, Applied Sciences, Social Sciences and Humanities.

Table 2: Discipline-wise representation of respondents

Discipline No. of Response  * Percentage
Basic Sciences 22 24.4
Applied Sciences 2t - 23.3
Social Scicnces 23 250
Humanities 24 26.7

_ Total | 90 100 \
The table reveals 24 (26.7%) users from Humanities, 23 (25.6%) from Social Sciences, 22
 (24.4%) from Basic Sciences and 21 (23.3%) from Applied Sciences.
6.2 Gender-wise Distribution of Users

The responses received from both male and female respondents of university library are as
follows. Table 3 shows that out of total 90 respondents 46 (51.1%) rcspondemb are male and 44
(48. 9%) are female.

Table 3: Gender-wise distribution of users

Gender No. of Response Percentage
Male 46 - _ 51.1
Female 44 489

Total 90 100

0.3  Age-wise Distribution of Respondents

Table 4 depicts the distribution of respondents acci_)rcl_ing to their age groups. The data
indicates that 58 (64.4%) users are less than 25 years, 22 (24.4%) belong to the age group of 26-
35 ye.lrs 7 (7.8%) belong to 36-45 years and very few constituting 3 (3. 3%) belong to above 45
years.
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_ Table 4: Age-wise distribution of respondents

Age (inyears)  No.of Response  Percentage -
Below 25 e 58 iy i e
‘Between26-35 . 22 244
Bétween 36-43 LRl et
Above 45 pRB BRI R g g ST

'6 4 Awareneas of Users About Ol’AC

Tdble 5 prebc,ntq the d\v‘ireness of . use;s ,about the emstance c)t QPAC s..,rwce 84 (93. 3%) out
of 90 users are aware of OPAC, whereas only 6 (6. T%) users are not aware ‘of OPAC service. It
can be observed from the: tablc tlnt mast of the: u%ers are aware of OPAC famhty available in the
university library.

"Tabié 5 Awarenééﬁulf uaerb ﬁboﬁt OPAC i

Awareness of OPAC  Number of users :'Pér:céhtég:e

‘Yes : 84 o D RE
- No - 8 . 6? s
“Total gy 100

6 5 Frequencv of OPAL usa

- Table 6 indicates the flequency of OPAC use, ‘No respon%e in, thls table refcrs te those USers
~ who are not aware of OPAC service as shown in the preceding table. The table indicates that only
7 (7.8%) out of the total 90 users use the OPAC very frcquent]y 25 (27.7%) use fréquently, 29
(32.2%) use occasionally, 7:(7.8%) use: rarely.-and. 16 (17:8%) users: never .use the OPAC.
Majority of the respondents are found to be using the OPAC either regularly (very frequently and '
frequently) or moderately (occasionally) in the university library. gt g :

.. Table 6: Frequency of OPAC use " -

Frequency of use. No.: of users, - Percentage

Very frequently 7 _ 78

Frequently _ B N S

Occasmnall}’ : 297 %322

Rarely e e & g |

Never i eiphsrsini b fRigh Sidaid e haie SRS
Total . T . T e

6 6 Reasons for Not Usmg the Uéﬂu

As shown in Tabie 6. 16 (1’? 89%) nsers ‘never’ use the OPAC In this regmd an attempt is
made to determine the reasons for net using the OPAC. Table 7 reveals that 11 (68.7%) of the
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respondents mentioned ‘Lack of knowledge’, 13 (83.3 %) opine "f_Cr}.rn-p_Z.ica{ed/écrnﬁ;sing-.m-use_’.‘ 7
(43.7%) opine ‘No output/null retrieval’, half of them opine “Lack of on-screen help’, 2 (12.5%)

opine ‘Lack of assistance from library staff’, 5 (31.3%) opinc “Slow speed’ as reasons for not
using the OPAC. It is clear from the data given in the table below that there are three major
reasons i.e. ‘Lack of knowledge’, ‘Complicated/confusing to use’ and “Lack of on-screen help’,

SR MEGY TRk & TR ‘Table 7: Reasons for not using the OPAC

Reasons . «No.ofusers.  Percentuge = .
Lack of knowledge ' o 1 687
Complicated/confusing touse . ., .« - .- | e e 83.3
No output/null retrieval - - ' ; G 437 -
Lack'of on-sereen help .~ o T SRR
2
3

Lack of assistance from library staff 125 o
Slow speed B e
Lack of cormputer systems ' -0 0

Note: Total percentage will not be 160 because of multiple responses, -
6.7  Other Methods Used by Users. ..~

Table 8 indicates the other méthods used by those not using the OPAC: Out of 16 users 13
(81.3%) consult card catalogue, followed by 11 (68.8%) resort to searchin g the library shelves . 7.
(43.6%) get help from library staff and an equal number 6f users get the help ’f"ro'n}' friends." -

. Table 8: Other methods used by users

Other methods No. of users Percentage
Consult card catdlogie -~ © S b R A
- Search shelves yourself. . .. ol 68.8.
ASKlibrary slaff D e e S e gaigten
Ask friends = e e A L e

Note: :T(_Jl‘ﬂl perccntagk; i_vf!! not be 100 because of m ulrfplé 'r-*gs'[:)t_)nseie.
6.8 Preference of Users Toward OPAC and Card Cat'alqgu_e: et |
Table 9 shows that 59 (868%) out of 68 users prefer the OPAC when both the OPAC and
card catalogue are available in the library, while only 9 (13.2%) users. prefer. card catalogue.

Hence, majority of users prefer the OPAC. During informal discussions with these users, it has
also come oul that the OPAC is convenient to use in comparison to the card catalogue.

v Tﬁbié 9: Prefercnce of userstowardOl’ACand card/prmtcatdlogue '

- .. _Preference of users - .- No.ofusers: . Percentage, s 85,
. _Card catalogue e pres e 132
o e
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6.9 Knowledge of Using OPAC

Knowledge of using the OPAC is an essential factor for searching the resources of a library.
Users were asked to indicate their own assessment. of their knowledge of using OPAC. The data
is presented in Table 10. Only 1 out of the 68 users felt that he/she possessed excellent
knowledge, 16 (23.5%) posscssed above average knowledge, 32 (47.1%) possessed average
knowledge, 14 (20.6%) possessed below average knowledge and only 5 (7.4%) possessed
extremely poor knowledge. Tt is clear that nearly 75% of users feel that they do not possess
adequate skills for effectively using the OPAC. L o ' : '

. Table 10: Kuoivledge of using OPAC

Knowledge of using OPAC No. of users Percentage
Excellent 1 ' i.3
Above average 16 235

" Average ' . B2 ' . 471
Below average 14 - 206
Extremely poor . ¥ 7.4

Total 68 _ 100

610 Purpose of Using OPAC

Table 11 shows the purpose of using OPAC. 43(63.2%) users consult the OPAC to know the
availability of the required document in the library, 44(64.7%) to know the location of the
required document and 15 (22.1%) to know whether the required document issued/checked out.

Table 11: Purpose of use of OPAC

Purpose of using OPAC No. of users Percentage
Availability of required document 43 632
Loan status _ S 15 22.1
Location of required docuiment © 44 64.7

Note: Total percentage will not be 100 because of mueltiple responses,
6.11 Frequency of Use of Access Points L

Table 12 highlights the frequency of using access points available in the OPAC. Almost one-
third of users search information/documents through author access point very frequently, nearly
half of users search information/documents through' author access point frequently, 5(7.4%)
search information/documents through author access point occasionally, an equal number of users
search information/documents through author access point rarely and none of users is found who
never use author access point. Almost similar kind of observations is found in the case of Title
access point. : - : '
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Table 12: I _requericy of use of access points

Frequency Author Title Subject Reiword C:;lllfClass Com tjfi ned
of use - Number search -
Not aware . C2029%) 0(0%) ~ . 9(13.2%)  49%(72.1%) = 54(79.4%) '56(82.4%)
Very frequently  * 23(33.8%) - 17(25%) 6(8.8%)  L(1.5%)  00%) 0(0%)
Frequently - 33(48.5%)  34(50%) - 7(10.3%) 1(1.5%) 1(1.5%)  2(2.9%)
Occasionally 5(7.4%)  12(17.6%)  6(8.8%) "5(7.4%) 1(1.5%) 3(4.4%)
Rarely . L 5(7.4%) 5(7.4%) 21(30.9%) ~ 3(4.4%) 6(8.8%) 1(1.5%)
Never C0(0%) 0(0%) * 19(27.9%)  9(13.2%) 6(8:8%)  6(8:8%)
‘Total ' 68(100%) ~ 68(100%)  68(100%)  68(100%)  68(100%)  63(100%)

Only 9 (13.2%) users are not aware of Subject access point. 13(19.1%) of total 68 users use
Subject approach regularly (very frequently and frequently). Only 6 (8.8%) use it occasionally, 21
(30.9%) use it rarely and 19 (27.9 %) never use it, '

Majority of users are not aware of Keyword, Call/Class Number and Combined search. The
data available in the above table indicates that very few users search the resources of library
through the aforesaid access points. It is clear from the table that Author and Title are the most
used access points. The data further implies that known-item searches are more common than
unknown-item searches. These findings coincide with the studies conducted earlier (Ariyapala
and Edzan, 2002; Oduwole and others, 2002: Ortiz-Repiso and others, 2006; Malliari and

~ Kyriaki-Manessi, 2007; Villen-Rueda and Moya-Anegon, 2007 and Rajput & others, 2008).

6.12 Problems Faced by Users in the Most Used Access Points |

Over half of respondents appear to have experienced some problem in using the OPAC
(Table 13). _ SRRV _ .
' Table 13: Problems faced by users in the most used access points

| Problems faced No.ofusers - Percentage |
"~ No Response 9 ' - 332
. Yes | 34 50

No _ ' i 36.8

Total - T 68 100

An understanding of the nature of problems faced by users should help in improving the
OPAC. About a third of the respondents (11 out of 34) mentioned ‘No output/null retrieval’ as a
major problem, while about 11% of users did not know ‘ro narrow/expand a search’. Further
analysis of the data that the users are not acquainted with search strategy of the OPAC 1o find out

_the relevant information and documents. Many also ‘Do not know how to use’ the OPAC (Table
14). : _ o ' :
: Table 14; Type of pro_bIems!c_iifﬁculties in the most used access points

' Problems/difficulties No. of users Percentage
No Response ' _ 10 20.5
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.. No.of users.

Problems/difficulties Percentage’

No ouileUnull rt,trle,vdl e : S | kR
Lack of knowledgc 8 Ll s 3 8.8
Do not kn{)w how {0 nar row;‘e‘&pftnd search reﬁuits ' e 10.3
k Resultsz’oulput too large or 100 umall A5 8.8
. Lack of on-sgreen help - . :l 2.9
. No lemlts/outpm but books in I]bl Lry " .-
' Tot.il 34 100

6.13 Awareness of Orlentatlou Pro;,mmmt

Tl’lt. Umversny 11b1 ary does conduct an orlentatron plogramme wh1ch has a Lomponent on use
ot OPAC However, over 60% of the rct;pondem‘s seemed to be Unaware of the onemmon
programme (Table 15). But even all those who were awaredid not attend ‘the pl Ogramine, "The
figures (Table 16) 1ndlcate only a qudrter (i'?r of 68) of the respondentq had 1ttended the.

or 1emat10n pr() grdmm c

_ - Awareness: ‘¢ .No. of-.uber.s- 5 I’w.ccntagu 4
Fiie fl e S e Dt R BB e s -'..38.-_2.-:_-:-:_3:"2
gt --.No A3 e e 618
TOt‘ll 68 Sy

9 00"-._-;-,-._-:. mEAT R

Table 15 r\warmcs& 0[‘ 01 xenlallon programme A

Tahle 16: Orlentatmn programme attended by: TCSpﬁl}dcntc; 5 A

Or:entatmn attended  No. of ur-zerfs o Pereentage
No R&ponse : 42 © 618
Yes s s TR B = S gt
= NO Srnn i ARAREAT B 5.:::._ shihd R O i --'9 HE O TRy 132 : :.. & SRR
: el . 8

6.14 Aleldblht} of lerary Staff Near OPAC

In responses to a query ‘whether library staff members were dv‘uhble near OPAC terminals -
to assist users, over 60% of the respondents stated that tibrary staff members were not available
(Table 17). This is palllcularly important in view of the fact that ?0% of the leqpondentq fe[t the '
nccd for sta[f aSSISLanLc in umng the OPAC (See Tabie 18) ey A s :

']able 17 Avalhblllty ofllblary staff ne‘lr OPA(, v
A\mildhlllty ofstdff _No. 0f userq % =Per._tcn_tagc.-- e L R
"QUsualfy 2o P 88
. Occasionally 2 IR RS . 1 Py
CRarely’” g L4206
" Never 127 i st PG
Tatal: 68 e 100 -
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Table 18: J\Luil of assistance of Ill}rary btal‘f

Need nt ass:qmnce “No. of users Pcrcenlage '
fa o AWBYS. Tl s Bl it 8 1 B08E
coetimally e T - e e f T DA 0
GLLHHOHHI e ba PELR et e S e -
Rirely. " . i 28 o n YA
_ Ncwr N . TR 1ol s
Tolal T . 68 el ARy

6 15 Adequacy of OPAC iermmals % o ", _
Most reSpondents 1ppedr f,o feel th'ti the numbu of OPAC termrrnls is ddequ;ltﬂ (Table 19)
' Tdhle 19 Adcquacy of OPAL tcrnunah Y ' '

Adcquacy of OPA(, termnmls = P_\q._ 0_!‘_ usm o Percentugc
it Str—aneg aUrcc it R e it 8.8
_.Aglce o A S P ey s 515
"+ _Strongly disagree ' : 4.5
B "Total 68 100

: 6 16 Overall ease of usmg ()PAC

, The ddtd related to cwerall ease: of ubmg OPAC is dcplctcd in. Tablc 20 'Fhe table reveals that
'vcry few users wnstltutmg 4 (5. 9%) respond that the OPAC is very- easy. 10 use; 10 (14.7%)
- respond that the OPAC is easy to use, 37 (54.4%) respond that the OPAC in slightly easy to use,
- 15(22.1%) 1csp0nd that the OPAC is difficult to use-and very few users i.c. B 9%) respond that -
- the OPAC is very d}fflcuit to use. It is: clear from the: ddt’l that a- smdll group of users opme that
e the OPAC is cae,y (very msy and caqy) to use. :

'I‘ah]e 20 Overall easc of usmg OPAL

Fasfe ofuse - No.of users Percentage LN kel
.:_:.;"-Véry'.'éﬂs'-};.' o o ErRE

.-;'S]'lg'htly cas') & e JBT 1p .54-'4._ G e T el
e B T TR O R R e V. b
Vcnj chtfu:ull _ T AR S S

- _Total _ NEXR TR

)  6 17 Overdll batlsfactmn Level m Usmg (}PAC

: ablc 21 cexhibits, Gvua}} Satl'ifd(..tl()n leve[ of uscrs in umng OPAC The table gives the

. picture that out of 68 users very few users ice: 3 (4. 4% are fuily satisfied with the OPAC use, 12
e 6%) are satisfied with the OPAC use, 31 (45.6%) are %hghtly satisfied with the OPAC use, 18
.(26 3%) are’ dlssatlshcd wnh OPAC use and only 4 (‘i 9%) are very dlssatlsﬁed ‘with the OPAC
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- use. From the below table, it is clear that a small proportion of users is satisfied (fully satisfied
and satisfied) with the OPAC working.

Table 21: Overall satisfaction level in using OPA(,

Satisfaction level Ne. of users ' Percentage
Fully satisfied 3 4.4
Satisfied : 12 17.6
Slightly satisficd 31 - 4586
Dissatisfied I 18 _ 26.5
Very dissatisfied : 4 - 5.9

Total 68 o3 100
7 CONCLUSION AND .SUGGESTIONS _

The. library has to adopt appropriate measures to increase the awareness among the users
about the orientation programme. The programme should familiarise the users about the various
access points such as subject, keywords, class number, etc as most users — even those using the
OPAC - do not seem to be aware of the various access points and search devices to get the

-maximum use from the OPAC service. Users need the assistance of library professionals in using
‘the OPAC effectively. :

7.1 SUGGESTIONS FOR FURTHER RESEARCH

The present study is confined to Guru Nanak Dev University Library, Amritsar. The study
~ can ve replicated in other university libraries of Punjab as weil as in various university hblaneq in
the country to get a comparative overview.
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