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ABSTRACT :

The right career advice can help a person to choose a career to suit mdividual personality as well as his agoirations.
College Iibraries can contribute much towards providing career mifomm ation services. W eb 2.0 is the bestmedim to
nteractw ith youth and to know thelr changing expectations fiom academ ic Ibraries. The present case study of Agn ia
college Ibrary highlghts the rok plyed by the Ibrary m career guidance activities through the use of a blg to

provide Inovative career mform ation services.
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Introduction :

Libraries serve an in portant mle I society — t© help people orentate In ourm odem nfom ation society. If people
read and seek Inform ation, the culture w ill Iive on. The purpose of lbmares is to help people be inform ed and thereby
better able to m anage in their lives. College libraries m ainly serve youth. Such youth com m unity needs skills like the
ability to communicate and get along w ih peopl and the ability to think ahead besides acquiring academ ic
qualifications. The tw enty firsts century daw ned w ith m ajor transform ations in the stucture of w ork and careers and
the b m arket. Tn an academ ic nstitution, the lbrary is the focal pont where saff and students are energized and
em pow ered w ith know ledge. Librares ought t© extend their support in all spheres of know ledge and by providing
career Inform ation in the Ibmary it w ill be helping the users t have an aim In their lives. It is necessary t© provide
career Infom ation literacy to the graduates so that they w ill be equipped w ith the know ledge about how to seek,
evaluate and select career nfom ation and thism ay lead to betterdecision m aking forthe quality of their future life.

The right career advice can help a person to choose a career to suit ndividual personality as w ell as his aspirations.
W hile doing career search it is in perative t have the conect career Inform ation . A coording to Sinz “It is exttem ely
In portant for colleges t© offer career guidance ain ed t© help students m ake m ore inform ed and consequently better
educational and career choices!” College lbmares can contrbute much tow axds the career guidance program s as the
Tbrary is In a unique position t© collect, organize, retrieve and dissem nate career nfom ation m aterial to users.

The advent of the Intemethas notonly revolutionized the w ay academ ic Ibraries collect and dissem nate inform ation
butalso r=deline U sers expectations fiom the Ibrares to change the w ay of providing lbrary services. W €b 2 0 is the
bestm edim to Iteractw ith youth and to know their changing expectations from academ ic libraries. The present case
study of A an ia college library highlights the wle played by the lbrary n career guidance activites usihg web 2.0
tool. A am ia College isa wom en’s college of arts and comm erce faculty tHll graduation. A sm ia college lbrary sarted

providing career inform ation services from the year2010.
Review ofL iterature :

The blog has already enjpyed a shortbut successfill history n education . thas been heralded as a transform ational tool for
teaching and leaming A nderson & Kanuka;W illiam s & Jacobs, 2004) and as a disruptive technology K op, 2007).
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Blogs have been used for a variety of purposes in teacher education, as a m eans of generating elem ents of w ork-based
electronic portfolios (Chuang, 2008), and as a w ay of prom oting peer support and peer leaming Hall & Davison, 2007).
Theiruse has been evaluated favourably across a diverse range of educational settings, including clinical education ® am el
Boubs, M aramba, & W heeler, 2006), postsecondary education @Leslie & M uwphy, 2008), higher education in general
(Lankshear & Knobel, 2006) and In m ore nform al leaming settings (Stefanone & Jang, 2008). As an evolving form of
social softw are, the fimctionality of the blog has gradually extended beyond sim ple online reflective diaries, offering readers
the opportunity to hteract w ith the w rter through the posting of comm ents directly t© the blog w ithin a lkem inded
communiy Cuehmann & Tinelli, 2008).B logs also have an archive feature w here a history of posts is presented in reverse
chronology, providing users access to a com plete record of w hat has gone before. The hypertextual din ension of the blog
should not go unm entioned. The ability t© em bed hyperlinks, hyperm edia (such as video and audi), and in ages Into the
blog also serves to enrich the content generation options of the w riter. A though blogs are generally used to reflect personal
opInions, they have comm unication w ith others at the centre of their purpose Kop, 2007) and are therefore potentially
pow erfil dialogic tools. They promote leaming through collaboration, and the sharing of know ledge and best practice
# ram 8k, Boulton, & Twin, 2009; O Fla, 2005). Fhally, blogs encourage desp and continuous leaming through regular
reflection and through know ledge m anagem ent © ‘D onnell, 2006) . Reflective jpumal w riting and peer feedback, both of
w hich are achievable through blogging, m ay also enable teachers to detectbarriers to good practice. R eflective w riting helps
them t© change thelr teaching beliefs and so Inplem ent stategies that prom ote transfom ative teaching Sockman &
Shamm a, 2008). Thus, reflection on practice can m ake change possible, and provides practtioners w ith the inform ation
rquired o “develop guidelines for setting new needs, goals, and plans” (Y ang, 2009, p. 11). Several criticiam s have been
evelled against blogging as a leaming tool, but 1 com parison t© the benefits that are cied these could be considered
significantly low er n m agniude. Kerr Q006), for exam ple, suggests that reverse chronological ordering of entries can nmin
counter to good scholarship. Betman @006) wams that blogging can becom e cbsessive and addictive for som e students,
distracting them firom the realbusiness of study, while Sm ith 2006) argues that the brevity of m ostblog posts precludes any
1eal academ ic value from being found 1 thelr content. From an exam hation of the preceding review , such cbjectionsm ay
appear trivial, and it appears that the benefits of blogging for student teachers outw eigh any disadvantages that may be
perceived. By farthe m ost serious problem would seem t© be the Joss of Interestand in petiis experienced by m any bloggers
who sart off w ith good mtentions of posting regular entries, but whose enthusiasm tails off after a short while Kamel
Boulosetal,, 2006).W olf 2010) rweview s the effectiveness of blogsw ithin the contextof a com pulsory final yearplacem ent
unit for public relations students. The results of the study the results mdicated that the ntroduction of the R eflective B Iog
was a successfill, particularly In the context of an Individual tuiton unit, by effectively shifting the focus away from
textbook and teacher centric education, to Interactive peerto peer leaming opportunities.

M ethodology:

D esign thinking is an approach ora m Indsetw hich can help us t© solve everyday challenges at the lbrary . b case of
A an ia College lbrary, w e thought about the Innovative practices w hich can be evolved and adopted by the lbrary to
provide ground-breaking career form ation services. The steps we had t@ken t© solve our problem and to provide
Ihnovative services unexpectedly fall underdesion thinking approach.

W hile planning w e thought m ore about the blog desion and how w e can m ake itbetter on the next iteration. The problem
was mostly wih executing an inage design that will work on all devices and screen resolutions. A fier several tim es
experin entation, w e solved the issue w ith In agery by fixing a 4 2 matio and keep the ratio consistent as it scales from the
an allest m obile @ m edia w idth up t© the largest. A t the largest resolution sizes, the in age height could possbly push the
title below the fold butthatw illbe only 1% of the population. I's best to provide the best view Ing experience for 99% of
the population than to appease the 1% . Thiswould allow us to m ove the in age back above the title and provide a m uch
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better and m ore visually appealing experience for the reader.

T case of layoutof the blog m agazine form ats give m ore em phasis to in ages, separating ndividual posts or categories
and highlighting interactions, but rik tuming a blog into, well, a m agazihne. I contrast, jpumal layouts highlight the
m ost recent content and presenta m ore m om entous m ood. W hile designing layout of the blog w e decided t© use the
Jumal layout form at.

The quality of the contentm atters, how frequently you postand update that content is vitally in portant, too. B alancing
the rlationship betw een quality and fiequency is critical. A fier a branstomm ing session, we decided to up-date our
blog at leastm onthly to keep itlwve and active.
D esign Thinking is an Inovation m ethodology —a setof principles, tools and a process for imovating. W hat's really
cool about design, among o0 many things, are the principles that underpi it — Custom er Centricity, Em pathy,
Curosity . D esign Thinking unleashes creativity n us - it calls upon us to connect deeply w ith others- our custom ers-
0 thatw e are com pelled to create som ething thatw illam aze ourview ers of blog.
D esign Thinking approach m anly focuses on hgpiration, Ideation, and Teraton.
Inspiration :
M any students w ere used to visiting the lbary to acquire
‘h career Information. Librarbn used t© provide personal
guidance to them about different carer altematives
available for them and used to nform them aboutdifferent

LN

com petitive exam inations and campus placem ent events
organized on the college cam pus. But it w as very difficult
o be In touch w ith students regularly on a personal level to
nform them about all the events and schedules of

com petitive exam hations and campus placem ent events.

opportunity.

To communicate w ith a pass out students was much more
difficultuntl the year2014.
Till 2014 we w ere providing the career associated inform ation only through the library notice board. Students w ere
used to visiting the lbrary to know about the upcom ng career events and schedules of upcom g com petitive
exam nations. Ik was veyy difficult for the pass out students t© visit the lbrary fiequently. W e, as a lbmary saff
m em bersw ere thinking abouthow to gpproach all the students to provide carrerrelated nform ation.

Follow ing w ere severalquestionsw hich described our challenge or objectives:

How m ightw e can approach students inm ediately to nform them about cunent activities and notifications regarding

career events?

How m ghtwe can mform students about schedules of upcom ing com petitive exam Tnations and career events In the
college?

How m ghtw e can provide career nform ation service costeffectively?

How m Ightw e can approach pass out sudents to facilitate career Inform ation service?

Ideation :

Three m em bers w ere selected as a group © have a branstom ing session to think about Imovative practices to provide
career inform ation services. SW O T analysis revealed the follow ing points;

118 GNIM S - Internationale-JournalofL brary Science #Vol.5 ¢No.2 eJuly -D ecem ber 2017 ¢ ISSN No.2319992X e Im pactFactor ILJIF (2017) 4101 & ImpactFactor PIF (2017) 3351



Strengths:
a) Students eagemess to know different career altematives.
O pportunities:
a) Y outh’s preference forsocialm edia.
b) O ne of the best things aboutblogs is thatm any blogging program s are either free or nexpensive to use.
W eaknesses:
a) D ifficultto organize groom Ing sessions frequently regarding career aw areness during regular kecture schedules.
b) D ifficult to organize groom Ing sessions forentire student’s population together.
Q) D ifficult to approach pass out students.
Threats:
a) L in ited budget allocation .
b) Every notification can’tbe published on college w ebsite as the nstitutionalw ebsite is static.

D ifferent ideas w ere generated through the branstom ing session. A 1l the deas w ere Jptied down on paper. Through
this brainstorm ing session, an idea of creating a careerblog w as put forth w hich w as finally accepted by all the three
m em bers of the group . Follow Ing are the reasonsbehind acospting an idea of creating a careerblog:

1) Socialm edia m ore preferred by the young generation.

2) Preparing a blog as a socialm edia toolw illbe costeffective.

3) U sers can access thisblog anytin e fiom r=m ote places.

4) W ewere able t© approach and com m unicate w ith all our sudents Including pass out students through thisblog.
5)  Updating of the blog isquite sinple.

Tteration :

A an ia College carrerblog provides follow Ing services.

A) Updatng ofm onthly Job recruitm ents:W e provide updates of Job recriim entsm onthly through the careerblog.

The infom aton for this is collected fiom other sites
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com petitive exam Thations to update our students about
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the schedules of upcom Ing com petitive exam nations on the hom e page of ourblog.

C) Descriptive inform ation aboutcom petitive exam inations: W e publish detail infom ation aboutdifferent
oom petitive exam nations such asTOFEL ,NET SET,
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G) Pageview sstatstics: A s lbrarians, w e need the statistics
of the visitors. B ogs provide the facility to highlight the total
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Inform ation about the lbrary outto ourcom m unites — new sketters, alerts, em ails, posters and flyers and m ore.
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Ushg a blog offers the opporunityy o Inovate your com m unications. B logging not only gives you a way t© push
Tnfom ation out but also t© gather feedback and build a comm unity w ihout having the very much technical know -
how . L brarians have had to leam how to do a lotw ith justa little in order to prom ote aw areness of theirprogram s and
services. They have seized the opportunites to m arket lbraries In the real world via traditfonal m edia: new spapers,
copomate new sktters, radio, and TV .M any lbmares produce brochures, pathfinders, and their own new sletters. So, it
isno surprise to see Ibrarians stepping up o the plate and spreading the w ord online w ith blogs. Savvy lbrarians have
entified blogs as anotherm eans to m arket Ibmaries and their sevvices. Prom oting your lbmary’s services, resources,
and program s online can be a ot eagier w ith the help of a blog. A great lbmry blog requires three ngredients:
Thspiration, m otivation, and dedication. Igpiration is that m om ent w hen your new m arketing idea m eshes perfectly
w ith a blog as the delivery vehicle.M otivation is the energy to putgood ideas into practice and helps launch the new

blog. D edication is what com es next. I’s the hard work that keeps the blog updated w ith pithy, lively posts on a
constantlbasis. Thus, blogs can be very effective tools for rraching onlne audiences.
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