MAH MUL3051/2012 | %d?“w a@fﬁm

February 2017
Special Issue -l 0214

ISSN: 2319 9318
62
Reference Management Tools:
A Comparative Analysis of Two

Products That is Endnote and
Ref work

Mrs. Archana Ladkat/More
Research Scholar (RTMNU), Nagpur.

Dr. Shalini Lihitkar
Assistant Professor (RTMNU), Nagpur.

Felclolelclotoleicich,

Abstract:

Reference Management /Citation
Management/ Bibliographic Management is
helpful to the researchers and authors for
managing reference which they have used for
their study. Librarians are using RMS Software’s
to provide support for their users and save their
time. The Present study compares two illustrious
RMS tools: Refwork and Endnote in terms of
features offered. The aim of this study is to
provide detail information to researchers,
authors, Librarians and to identify best RM
Software within Refwork and Endnote. These
two tools having their strengths and weakness
that will be more or less important to different
types of users. These two software’s are user-
friendly, every librarian and researcher can use
easily. After all, the choice of Reference
management software’s should depend on the
user’s needs and work habits.
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Introduction:

Today references also called citations
are not just books and journal articles. They can
include websites, e-publications, videos and
more. Using a reference management tool we
will make it a lot easier for us to not only collect
and store our items, but also to organize and
tag them in metadata format for description of
research document for easier search.

Management of references has always been
difficult task in research environment. It is time
consuming activity to write down the citations
manually and it produces some errors within
citation styles, reference management
software’s produce error free bibliography with
using hundreds citation styles.

Childress, D (2011) Reference
management Tools are categorized into four
types, 1. Reference guides 2. Reference
management education 3. Reference managers
4. Reference generators. Reference managers
are allows to researchers to store, organize,
create, and share to others. Glassman, N. R.
(2004). Author described that how endnote
works upto 2004. In version 7.0 palm operating
system was used for downloading. It includes
38 citation styles. He shown that only one
endnote library can be stored on a personal
digital assistants at atime, and biggest elements
is endnote was designed specially to work with
palm hardware Madhusudan, Margam. (2016).
analyzed that the use of citation management
tools among research scholars in department
of library and information science, Delhi, he has
taken survey on survey on knowledge of RMS
,Frequency of use, sources of information.
famous rms tool, place of access and purpose
of use. This paper shows that all respondents
are aware on RMS Tools. Most of researchers
are use EasyBib for creating bibliography. They
got information about RMS from departments
UEfAP (2008). This website gives information
on writing list of references on all types of
material i.e books, Periodical article, newspaper
article, magazine article, review of book, anc
selections from edited collections, CD-ROMS
Documents obtained from internet and
government reports etc. Michael Steeleworthy
and Pauline Dewan.(2013).Compared the four
products of reference management tools i.e
RefWorks, Zotero, WizFolio, and Mendeley. They
have examined theirimport capabilities as we
as their organizing, searching, annotating, an<
sharing functions. They have concluded tha the
Zotero and Mendeley are both award- winninz
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sitations or bibliographies in a range of
referencing styles. Most packages support ways
of importing records

Functions of Reference Management
Software’s:

* Import citations from bibliographic
databases and websites

« Gather metadata from PDF files

* Organize of citations within the RM
database

« annotation of citations

« sharing of the RM database or portions
thereof with colleagues

s data interchange with other RM
products through standard metadata formats

s Produce formatted citations in a
variety of styles

 Work with word processing software
to facilitate in-text citation.

EndnoteProduct details: ( http://
endnote.com/)

Endnote is more than just Reference
manager. We know that managing references
manually is very difficult to us; endnote
reference management software can help us
within search, organize, write, publish and share
to our friends, colleagues, research guide etc.
endnote first publically released in 1988 and last
updated in 31* august 2016. This is proprietary
software but the web version EndNote
basic (formerly, EndNote Web) is free of charge.

* URL: http://endnote.com/

 Developer: Clarivate Analytics

e Latest Version: X7.7 For windos

* Web version free—desktop version
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T s”-"m*} = ﬂw
e B W g el

o /rm{fr/ra’afa/ purc/rase can a((o wed

EndiNots

details:

Refwork
(www.refworks.com)
Refwork reference management tool is
first publically released in 2001 and last updated
in 2016. This is web based software. Refwork is
browser accessed tool and this centrally hosted
programmed. Individuals can purchase a
subscription, but institutional accounts provide
more options and features.
* URL: www.refworks.com
* Developer: RefWorks / ProQuest
* Latest Version: X7.7 For windos
* 30 days trial
¢ web-based,
¢ Individual purchase can allowed

product

* Refwork gives backup of references,

attachments and RSS Feeds

» We can search with six key elements.

* We can add 20 types of references in
refwork

* Refwork supports to endnote within
import citations
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Scope: The scope is limited to two
reference management software’s that is
refwork and endnote.

All over the world 29 above Software’s
are available in the market.

Need:

The study aims in finding out best
software which will help the researcher

Researchers need: To make researchers
available better software within stipulated time

which will help in search, organize, write, publish!

and share which researcher has used for study
purpose.

Librarians need: aims in solving the
researchers need in proving detail knowledge
about RMS tools. The main aim is the save time
of users.

Objectives: :

* To compare these two tools in
predetermined criteria.

* To identify which is the best tools from
these two tools.

Research Methodology:

In the reference of literature review
check the predetermined criteria’s for
comparison of this two software’s and in actual
installation of this tools on desktop and work in
it, compare this 2 tools each other with the
predetermined criteria’s.
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Findings:

1. Refwork reference management
software can use everywhere on any computer
because it is web based RMS tool but Drawback
is that we can use without internet. Endnote
cannot use everywhere because it is retail
desktop based software. In 2 software’s we can
take backup

2. Reference storage and attachment
storage of this two software’s are unlimited

3. We can share full database of specific
folder with 100+ users within this 2 RMS

4. Refwork gives us Write-N-Cite tool
that allow us to cite references from Reworks
account with just a few clicks and Endnote gives
us Cite While You Write tools this automatically
update in word processors plug-in.

5. Endnote covers 51 types reference
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material more than refwork (Refwork — 31
reference types)

6. In Refwork number 50 reference fields
are available for metadata tagging and endnote
gives 56 reference fields, so endnote retrieves
more information from the databases.

7. These 2 tools having its integration
with many scholarly databases reassures users
that it works well with these resources

8. Refwork gives RefGrab tool-It is an
optional feature for capturing bibliographic
information from web pages. It is available as a
bookmark let that works with Internet Explorer
and Firefox.

9. Main issue is it is not open source
software’s. We have pay for it.

Conclusion:

Each of these tools has its own strengths
and weaknesses that will be of greater or lesser
importance to different groups of users. If we
can see the tutorial for using these tools then
it's very easy. These two software’s are user-
friendly, every librarian and researcher can use
easily.
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Abstract

This paper deals with the marketing of
library and information services in the global
era. It discusses about the marketing concept
of today’s library and information centers
covering various topics such as management of
libraries and chmitment to customer’s
satisfaction. It also defines the marketing and
its current approach to library and information
services at the global level. It also describes
customer/user’s topic such as customers’
priorities, customers’ expectations, individuality
responsiveness, relationships, quality of
services, professional skills and competencies
and value added services. The 5 Ps of marketing
mix, i.e. product, pricing, place, promotion and
person (staff) have been discussed. The
marketing should aim at effective library and
information services. The “service trinity”, i.e.
users (customers), the staff (service provider)
and information resources and system should
be taken care of from the view of these services.
In the modern age, the library and information
services (LIS) are customer (user) oriented.
Therefore, users’ priorities, expectations and
needs should be taken into account. The services
should be value added according to the current
requirement of the users. It is concluded that
the modern libraries are information markets and
the library users are consumers of information.
The ultimate objective of the marketing of library
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