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Il contesto. Gli utenti: dove sono?

Search engines

= secondo un’indagine di OCLC (2005) il 72% di
3.300 utenti intervistati soddisfa una esigenza
informativa a partire dai motori di ricerca

= JI 10% a partire dalla biblioteca digitale

Siti e applicazioni del Web 2.0

= | 'utente raccoglie, crea e condivide i contenuti
Per motivi di svago o di lavoro gli utenti

utilizzano sempre piu spesso strumenti
della comunicazione mobile

= I| paradigma della connettivita permanente
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Il contesto. Gli utenti : di cosa hanno
bisogno?

Fare ricerca in un ambiente informativo integrato
= CrossRef, linking citazionale
= Autenticazione federata
Soddisfare un bisogno informativo in modo
semplice e veloce

La convenienza di uso € un fattore strategico

Riutilizzare I'informazione in ambienti e sistemi
informativi diversi

= Standard ( )

= Protocolli di interoperabilita

= Licenze aperte ( )
Creare

Condividere
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http://www.openarchives.org/ore/
http://creativecommons.org/
http://creativecommons.org/

Il contesto. Gli utenti : di cosa hanno
bisogno?

Gestire in modo flessibile pagine personali, bibliografie e CV aggiornati

Riconoscere e gestire varie versioni di un documento

Fruire di sistemi certificati per la conservazione dei documenti digitali

Fruire di
Sistemi di notifica delle news (e-mail alerting, RSS feed)

Servizi di aggiornamento: sinopsi, recensioni, abstracts, indici

Sistemi anti-plagio
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Il contesto. Gli utenti: quali risorse
utilizzano?

Non solo “published”
o Slides
o Podcast, videocast
2 Preprint
2 Working papers
2 Blogs e wikis
o Discussion forums
2 Professional and scholarly hubs
o Raw data
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H-FRAMNCE REVIEW Winter: Jan Goldstein, The Post-Revolutionary Self: Politics and Psyche in France, 1750-
1850.

Spring: James R. Farr, A Tale of Two Murders: Passion and Power in Seventeenth-Century
REVIEW GUIDELINES France.

Summer: Gary Wilder, The French Imperial Nation-State: Negritude and Colonial Humanism
between the Two World Wars.

POST A MESSAGE Fzall: Stuart Carroll, Binod and Violence in Early Modern France.

EDITORIAL POLICIES

COMTACT US

HOUSING DIGEST
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SEARCH H-FRAMNCE

H-FRANCE ARCHIVES winter: Judith Surkis, Sexing the Citizen: Morality and Masculinity in France, 1870-1920.
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A blog dedicated to philosophy, ethics, and academia
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CONTRIBUTORS

Kant, Well-being, and H i
ben Bradley an ell-being, and Happiness ==

Brad Cokelet I'm intrigned by Kant's remarlks on happiness and well-being. I've been

RECENT POSTS

Campbell Brown thinking of the traditional understanding of his view and a passage we've

Chris Heathwood Kant, Well-being, and

Happiness

discussed in a reading group on the Second Critique. I'm left with jigsaw
puzzle where I cannot seem to make all the parts fit. I would be thanldul for

Dale Dorsey
s any help.
Dale Miller

Clayton Littlejohn
Act vs. orientation?

Welcome, Neil Sinhababu!
Welcome, Sergio Tenenbaum!

Dan Boisvert
Welcome, Lional K.

David Shoemaker
David Sobel

Don Loeb

Douglas W. Portmore

Elisa Hurley
Eric Wiland
H. E. Baber
Heath White

James Dreier

Continue reading "Kant, Well-being, and Happiness™ =

Posted by Jussi Suikkanen on March 04, 2005 2t 02:43 AM in History of Ethics,
Posts by Jussi Suikkanen, Welfare | Permalink | Comments {13)

February 28, 2009

Act vs. orientation?

There's been an important discussion going on at Brian Leiter's blog

{here and here). There's a petition, signed by well over 1000

McPherson!

A dilemma for interrogational
torture?

The Inverted Experience
Machine

Gatekeepears to the
Profession

Scanlon conference at
Manchester

The athics of advising
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Sermo is where physicians collaborate on challenging cases, share clinical insights and improve patient

care in real-time. To date, they've generated over 30,000 discussions and sparked over 3,000,000

comments. Add your voice to the conversation.

oin Sermo

MWew! Sermo FlulMonitor helps physicians on Sermo track and report influenza cases in real-time.
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I1 profilo degli utenti di oggi ...

Gli utenti sono ovunque nel tempo e nello
spazio fisico e virtuale

Sono sempre connessi
Orientati al sociale

La loro attenzione e scarsa, |'informazione
abbondante (Dempsey, 2008)

Stelline, Milano, 12 marzo 2009
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... € di quelli di domani

La Net Gen vuole

= creare, condividere, interagire,

" riutilizzare, scambiarsi opinioni, apparire
La Net Gen ¢ visual

E’ technology-oriented
ma

Ha scarsa capacita critica nei confronti dell'informazione
online

I comportamenti degli utenti cambiano piu
velocemente delle biblioteche
Impara a conoscere gli utenti!
= Dati quantitativi
= Indagini qualitative

Stelline, Milano, 12 marzo 2009 11




Ripensiamo a

Gli spazi

= Multifunzionali e flessibili

‘The fact that people are no longer tied to specific places for functions such as
studying or learning, means that there is ‘a hu?e drop in demand for
traditional, private, enclosed spaces’ such as offices or classrooms, and
simultaneously ‘a huge rise in demand for semi—public spaces that can be
informally appropriated to ad hoc workspaces’

Da Joel Mitchell, The new oasis, The Economist, 10 aprile 2008

Le biblioteche come
Learning commons

Stelline, Milano, 12 marzo 2009 12
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Ripensiamo a

= Il profilo di utente remoto

" I| concetto di comunita di riferimento
Accademiche
Professionali
Di pratica
Locali
Occasionali

=" Nel Web 2.0 le comunita sono
bottom-up
autogestite

Have no central authority (Farkas, 2007)
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Ripensiamo a

[ servizi
" | |loro orari
" il modo di fruirli

Stelline, Milano, 12 marzo 2009
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The works of Alexander Pope _ [WorldCat org] - [ Traduci questa paqina |

Get this at a library near you! - Author: [Alexander Pope; Samuel Johnson; William Warburton,
bp. of Gloucester] -- Related Subjects: []

www.worldcat orgfoclc/78178982% ab=details - 50k - Copia cache - Pagine simili

Alexander Pope - poems [WorldCat org] - [ Traduci questa pagina ]

Get this at a library near you! - Author: [Alexander Pope: John Fuller] - Related Subjects: []
www.worldecat orgfisbn/0571230709 - 74k - Copia cache - Pagine simili

Altri risultati in www. worldeat. org »

Pope Alexander 16585-1744 [WorldCat |dentities] - [ Traduci questa pagina ]
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is covered by the OCLC ResearchWorks Terms and Conditions ...
orlabs_ocle.orgfidentities/lcen-n79-84387 - 145k - Copia cache - Pagine simili
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Tiffany Tolliver: Assignment 3 - [ Traduci questa pagina |
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Facebook | MIT Libraries - Microsoft

File: Modifica Wisualizza Preferiti Strumenti ¥

elndietro = 'L) @ @ (;j pCerca "-;‘\?Preferiti @ Bv .:_:_;; I.'P_.FI =

Indirizzo @ hktp: ffapps.Facebook, comfmitlibrariesf?ref=ts&auth_token=dccbfE757e915e6aae3d6F51 7b0dac7S&dnskalled=1

- '\.-'ai Collegarnenti *>

n —

facebook Home Profilo Amici Posta (22 Maria C. Esci Ricerca

MIT Barton Catalog

Title Keyword - - =

hIiITI iL‘ra'iLzs it
| |[ Soarch ] FPubblicita
Dimagrire con poco
wera: search all e-rescources by tde sforzg .
| |[ Search ]

(@] Title starkts with & Partial words in title (@] Exack title

Yol Account

7 1
Meed hielp® Ask st Semplice ed efficace
autokerapia magnekica,
Fegola la tua Fame & perdi
peso naturalments senza
Farmaci.

www . dgson.com
DESON | |

Zarta Fokografica per
stampanti Ink-Jet a meno di €
0,01 al Foglio, non lasciare l=
kue Foto sul P, stampale su
carta D50,

K3 ~pplicazioni 12 /M e < H| Segnalibro MIT Libraries IQ [Tay]

¢

@ Cperazione completata c% 0 Internet

Stelline, Milano, 12 marzo 2009 20




e

o M | hktps v Facebook, com)'skanford Vl || ® |Live Search |J
Modifica  Misualizea  Preferiti Strumenti 2

aly [ Stanford University | Facebook,

Stanford University opened its doors
in 1891, and mare than a century
later, it remains dedicated to finding
solutions to the great challenges of
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Twitter. S—
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are you doing? Join today to start receiving cglibrary's updates.

Name Casa Grande Library
= Location Caza Grande,
cglibrary
Web hilpdeglibrary.org
Bio All the fur stuff at the Casa
Grande Library

257 387 8,079

Second Chance pass by Carr following_profile | followers_profie | updates
Robyn http Htlnyurl com/c5kbke
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I video su YouTube

= Library Tour

" Training
2 Come si fa I'autoprestito di un DVD?

= Per “svelare” e promuovere collezioni speciali
O

Stelline, Milano, 12 marzo 2009
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http://www.youtube.com/watch?v=5ZAfbRW-Pf4
http://www.youtube.com/watch?v=wEL3OLjbNF8
http://www.youtube.com/watch?v=OANDw_STVvE&feature=related

La comunicazione mobile ovvero
della connettivita permanente
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Contents [hids]

1 Libraries offering mobile interfaces or applications

1.1 Mobile interfaces

1.2 Mahile applications

1.3 SM3 notification services
1.4 Mobile collections

1.5 Mobile instructian

1.6 Mahile tours of the library
1.7 Quick Respanse 20 Codes
1.8 Other mobkile applications

Z%endars and Publishers

2.1 Likrary VYendors offering mobile interfaces or applications
2.2 Vendors offering mohbile tours

2.3 Publishers offering databases for mobile devices

2.4 Publishers offering mabile collections

3 Possible Health Effects
4 3uggested Reading

4.1 Books, reports and journal aricles
4.2 Blog Posts
4.3 Other Resources

Libraries offering mobile interfaces or applications [edit]
Mobhile interfaces [edit]
Library OPACs or websites which are especially designed for viewing on mohile devices.
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M-services: 1 servizi nella
comunicazione mobile

Parola d’ordine: “mobilize”

® M-interfaces
, M-OPACs:

ILS evoluti consentono il dimensionamento dell’'OPAC on-
the-fly. Ad esempio AirPAC

7/

" Ask a librarian mobile
della Florida Electronic Library

m SMS-Services

BiblioSMS (Biblioteche del comune di Roma)
Biblioteche che offrono servizi di reference tramite SMS

Stelline, Milano, 12 marzo 2009 26



http://www.lib.ncsu.edu/m/
http://pubmedhh.nlm.nih.gov/nlm/
http://mobile.cib.unibo.it/
http://company.skweezer.com/skweezer/default.aspx
http://mowser.com/
http://www.askalibrarian.mobi/
http://www.askalibrarian.mobi/
http://www.askalibrarian.mobi/
http://www.askalibrarian.mobi/
http://lib.tkk.fi/en/services/circulation/mobile/index.html
http://lib.tkk.fi/en/services/circulation/mobile/index.html
http://lib.tkk.fi/en/services/circulation/mobile/index.html
http://lib.tkk.fi/en/services/circulation/mobile/index.html
http://lib.tkk.fi/en/services/circulation/mobile/index.html
http://lib.tkk.fi/en/services/circulation/mobile/index.html
http://lib.tkk.fi/en/services/circulation/mobile/index.html
http://lib.tkk.fi/en/services/circulation/mobile/index.html
http://www.libsuccess.org/index.php?title=Online_Reference
http://www.libsuccess.org/index.php?title=Online_Reference
http://www.libsuccess.org/index.php?title=Online_Reference

M-services

® M-instruction
O

O

= Mobile Library Tours

O

O

" Mobile dd

O
— Finlandia
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M-services: criticita

Innovazione : € complesso mantenere il passo
con le novita del mercato tecnologico

Costi: alti

Standard: pochi e poco applicati

System provider: molti

= Symbian, Windows mobile, RIM (Blackberry)

= Google ha fondato I per realizzare
Android, un sistema operativo open per device mobili

Privacy: come utilizzare in modo legale e corretto
| dati che |la rete mi mette a disposizione sugli
utenti?
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Ripensiamo a

Le collezioni del 21. secolo
= Digital Born/Digitalizzate

= Published/Unpublished

= Open

= Gestite in modo collettivo

depositi cartacei cooperativi, repositories multi-
istituzionali , breservation repositories

= Create dai singoli/ Dall‘intelligenza collettiva
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The Library of Congress = Raccolte

BE Library of Congress Flickr pilot

LIERARY OF
COMGRESS

The Library of Congress invites
you to explore history visually by
looking at interesting photos
fram our collections. Please add
tags and comments, too! Maore
words are needed to help more

people find and use these Photochrom World War | 1930s-40s in
pictures. .

Travel Views Panoramas Color
By way of background, Library of 163 fote 15 foto 1.615 foto

Congress staff often make
digital versions of cur popular
image collections available
anline as quickly as possible by
relying primarily on the
identifving information that came
with the original photos. That text
can be incomplete and is even
inaccurate attimes. We

welcome your contribution of News in the
names, descriptions, locations, 1910s
tags, and also your general 3.700 foto

reactions.

The Library's Prints and

Fhotographs Division houses
cme 14 millinn iteme ranninn
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ﬂsu Album di Oregon State University Archives :o
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Cavitt Creek county
unemployment relief camp,
Umpgqua National Forest

Semnice Image Title: Cavitt Creek county
Lnemployment..

E| O nes=zuna restrizions nota sul diritte
d'autore [?]

nzerito il 4 feb 2009

1 commento

Water pack in action fighting a
fire, Deschutes National Forest

Creator: Griffith, George E.; LS. Forest

Praofilo

Esplora

Office buildings, machine shop,
road and trucks, Larch Mountain
Road, W.P.A. camp

Creator: Lindsay, Ernest; 1.5, Forest Service
Image Title: Office buildings, machine shop,
road and...

Bl O Nez=una restrizione nota =ul diritte
d'autore [?]
naerito il 4 feb 2009

0 commenti

Water pack in action at the Mokst
Butte fire, Deschutes National
Forest, Oregon

Entra Aiuto

Ricerca

Gerald W.
Williams
Collection:...
43 foto

Gerald W.
Williams
Collection:...
117 foto
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ARTICLES

D-Lib Magazine
May/June 2007

Volume 13 Number £/'6

ISEN 10E2-8873
Using Wikipedia to Extend Digital Collections

Ann M. Lallv
University of Washington Libraries
<alally@u washington.edu=

Carolvn E. Dunford
University of Washington Libraries
<cedunford @ gmail com>

Introduction

In Mayv 2006, the Universitv of Washington Libraries Digital Imitiatives unit began a project to integrate the UW Libraries Digital
Collections into the information workflow of our students by inserting links into the online encvclopedia Wikipedia. The idea for this project
grew out of our reading of OCLC's 20035 report Perceptions of Libraries and Iiformation Resources [1] which states that only 2% of
college and universitv students begin searching for information at a librarv web site_ It is_ therefore, incumbent upon Librarians to look for
new ways to reach out to our users where thev begin their information search.

The explosive growth of Wikipedia made it a prime candidate for our efforts at pushing information about the Libraries out to where users
€6 Internst & 100%




M-collections

= Materiale didattico (audio-articles, audio-books)
disponibile in formato MP3. Podcast scaricabili

= |e risorse proposte vengono ottimizzate per PDA,
eliminando immagini, tavole e formattazioni complesse
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lew York
Public
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Welcome to the eNYPL Collection of Downloadable Media

" Announcing OverDrive Media Console for Mac! —
Take a Digital 4 S | With OverDrive Media Console for Mac, OverDrive MP3 Audicbooks can now 1|
Media EJEII at the ey | be downloaded and enjoyed on Macs. The built-in Burn Wizard can be used to

Burn MP3 Audicbocks to CD, and the Transfer Wizard allows quick and easy

Y transfer to Apple® devices. For more information on OverDrive Media Console

g for Mac, click here. To view a list of CverDrive MP32 Audichooks compatible

{4 y with Mac, click here.

Geiting Started with Digital Media

Software Downloads "
- OverDrive * = m

Music <% -
Video Media Console Digital Madia Digital Media Check Out

Guided Tour FAQ Assistance
Adobe Get Adobe 7
eBooks _ Reader

Mobipocket
eBooks | =48

Search for: in | all ¥ |in | All Formats 4 o
o Browse by Subject Expanded Search. ..

o Audiobooks (MP3)

o Audiobooks (WMA)

° Always Available Audiocbooks

Free Software '-{ OverDrive
= (1=l Media Console

€6 Internst + 100%

MP3 Audiobooks available from our eNYPL Collection
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eNYPL Details

Bound for Paradise

Take a Digital by Ginnie Bend

Media class at the _
Librar -

L Publisher: Little, Erown Book Group
Imprint: X Libris
Software Downloads
. . . , Subject(s): Adult Trade
Audiobooks Ginnie Bond Fiction
Music Mgdo“g’m“g
T 19 Loonso Language(s): English
Adobe ;. adobe 7 @ Recommeand this tife fo g fiend’ Click here.
eBooks _ Reader

Mobipocket ‘ .
eBooks | oo : Format Information

Browse eNYPL Collection Request ltem
° Browse by Subject SRR
- oY -] (1 patronis) on waiting list)

= Audiohooks (MP3) 1
o Audiobooks (WMA)

opies available:
Copies owned:

Lending pericd: 21 days Plays on:
® Always Available Audiocbofks Filz size: odd KB
° Audicbocks en Espaficl Software version: Mohipocket Reader 4.7 E
® eBooks ISBM: 0745106359
2 Music Release date: Feb 07, 2002
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. THOMAS FORD
MEMORIAL LIBRARY 9:30am-9.00pm

SDG Chestnut, Western Springs IL 60558 9:30am-5:00pm

= Sun 1:00pm-5:00pm
Books, Movies, New,/Hot Events and Reference Children's
Magazines and More Recommended Programs and Resaarch Services Thomas Fard Library banner
Find/Request an Search for Books, Movies, and More herel! me== Events Calendar
Item TITLE vl |

Check Your
ﬁccﬂuntfﬂenew an Home=Books, Movies, Magazines, and More*Books for the iPod
Stav in the

ftem Books for the iPod Know! Sign Up

I
i Here for Our Events
R T In 20068, we added iPod Manos and iPod audiobooks to our

i ! and Good Reads
Movies and More collection. IPod audiobooks have the same lending periods as our }
books--3 weeks. We load the content for you, free of charge.
Audiobooks Interested? Here's all yvou have to do:
iPod Books | | PR
+ Bring your iPod to the Reference Desk. You can also borrow S .
A k ; ( h 5N ) Connection
one of ours {(we have anos). S
SK a newsletter

Librarian « If you bring in an iPod other than a Nano, clear its content.

*+ Please have yvour iPod charged.

« Choose from our list of iPod audicbook(s) below. If the book is
"on shelf” in the catalog, it's available. Ipod books have the
same loan periods as our books--3 weeks at a time.

New AudioBook Titles for iPod!

We've recently added 20 new titles to our iPod audiobook collection.
Check them out:

v, Fordlibrary, org/findesx, html a Internet o 100%,




M-collections: criticita

Quali risorse posso “"mobilizzare?”

= Licenze: quali usi consentiti, per quali utenti, per quanto
tempo?

Quali risorse ¢e utile offrire su supporto mobile ?

= opere di reference, narrativa, corsi di lingua, di musica,
materiale didattico, quotidiani, tutorial

Come gestirle in modo corretto?

Quali devices scegliere?

Cosa conservare per le generazioni future?
In che modo?
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Dalla biblioteca User-centered a
quella User-driven

Il cambiamento e gia in atto
Bisogna accettarlo in modo proattivo
Avere fiducia negli utenti
Sperimentare senza improvvisare
Essere coraggiosi

Acquisire nuove competenze

Entrare personalmente nel flusso e stabilire
un contatto virtuale ma “personale” con gli
utenti

Favorire lo scambio interattivo di opinioni
La biblioteca come conversazione
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