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1. Introduction
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1. MOOCs

MOOC stands for Massive Open Online Course is a web based online learning
ool where a large number of geographically dispersed learners can virtually participate
i courses of their desired area without any enrollment limit and prerequisites as
demanded by a traditional education system. Any such educational delivery models are
aimed to perform as large-scale interactive leaming tools and engaging participants in
the learning process. It allows anyone to participate, usually at no cost. though some
MOOCs providers may charge for learning in specific arcas and certification. OCs
rely on the leamers who self-organize their participation with active engagement o
achieve their learning goals. MOOCs usually have a predefined timeline and a
structure of topics. It includes no prerequisites, no official accreditation and no
predefined expectations for participation (McAuley et al, 2010). Along the time,
MOOCs have been developed to be classified into distinctive types in terms of their
structure and attributes. Each branch of MOOCs possesses different learning
environment and is in line with distinguished levels of knowledge acquisition.
¢MOOCs (connectivist MOOCs) which emphasize on creativity, social networking and
convergence of thoughts in the process of learning. cMOOCs concept believes that
learning happens in the network through Wikis. Social Media, Blogging, Instant
Messaging which are basically digital platforms for information communication. A
learner can also be a teacher in a ¢MOOC learning environment, where interaction,
connection and collaboration play vital role. xMOOCs stands for ‘extended MOOCs’
which are basically an extension of conventional teaching models. It creates a platform
for learning that is more of teacher centered, Educational videos, flash animation, tests,
quizzes and assessments are part of learning on xsMOOCs. Coursera, EdX, Udacity,
Open2Study are some xMOOCs providers. pMOOCs (project-based MOOCs) focus on
knowledge production with a constructivist approach (Cirulli et al, 2016). pMOOCs
include more of industrial and entrepreneurial guidance with practical approach for

knowledge seckers.

3. Objectives of the study

The study aims to overview the potential impact of MOOCs as part of e-
learning in the present scenario. It is an attempt to reflect on how MOOCs can be
instrumental in KM. The study examines the role of libraries in creation and
management of MOOCs. The paper also intends to recommend the best practice to

improvise the quality of MOOCs.

4. Life-long Learning Process

Most if not all the business in the information world are driven by learning and
sharing. It is an open fact that the formal education that one undergoes would never be
sufficient to perform all the jobs spanning for decades. The accomplishment of such
professional skills on various areas in the ever changing world is possible only by
means of constant learning. E-leaming, correspondence course, continuing education
and home-schooling are the marks of importance of learning (Ho, 2012). With the
advent of ICT, the leaming method has changed its facets to fit into the changing
needs. With modifications to the traditional teaching and learning methodologies,
evolution of e-learning has reached different heights in the world of learning and it 1s
found to be the most effective and practical oriented mode of leaming in the age of
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Figure 1: Characteristics of E Learning
5. MOOCs and KM
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to the right people in need of it (Gates, 2000). The virtual platform on st
learning space facilitates learning in a non-linear and informal manner and I‘E
collaborative learning experiences. The most important aspect of MOOC wil X
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of an individual or organization. Tuming the tacit knowledge which is by

solemnize, tough to transfer and subjective into explicit one is the major El?a"ﬁw.
KM and MOOC in this direction facilitates the stage and occasion to make 112 rfed
The un-codified knowledge cannot be

instantly converted into a form I%‘Iﬁlllﬁ ﬂippﬂ
E“'.’Eh:mhﬂ a5 they are naturally context based. The transmission o
p:m:.“::ndhaﬁﬂ experience based knowledge should mostly flow through PE7 .y
practice which iﬁ:;pemm across the globe has advanced through exper for

' b ';atfﬂ'l'mi
capluring tacit knowle dg:hh:. In this respect, MOOCs can be good P
No organizati ; - pcict!
that keeps drifting Ei:ﬂmbc unchanged for a long time in the information ==

rectly im . ays ©
o adopt Posed upon to constantly change their W@ uﬂd
environmen 1o mﬁmlﬂﬂ. This re 4 gc €

; in the
s requires the people to learn and act i © 4
are lhl' twio Iid“ of ﬂ]t BI-E'H'“ [ i

nld;:i

: : ageme™ ¢
Potentia] mm (Chatti et al, 2007). Successful d:.ﬂiﬁ.lﬂﬂ g :
 Which mgy ,ﬂm" the platform for every possible P”IF.muﬁ-

e o e knowlodeZ
luternatigng,

i
10
20 Srganization by introducing their P

Scanned by CamScanner



larger community and can strengthen the recognition of the nrgn;nizntiun as a whole.
As the leaming happens in a friendly and supple manner, there 15 always a space for
|earners to bring information from different possible sources 10 share on the learning
platform. KM aims to increase intelligence of information processing and excellence in

knowledge business which MOOCs are highly supportive of. Setting up the context for
charing knowledge of past and present and cross-pollination of creative thoughts from

different sources are positive attributes of MOOCs.

6. Knowledge Sharing through Exploratory Learning

The OCs often encourages the learner to share his’her idea, view and
expericnces on the given phenomenon. Discussions happen at every stage of the course
where the participants share their views through the comments. For a learner who 15
entirely new to the topic, the geries of comments made by the fellow learners becomes
the source of basics for better understanding of the concept. Apart from the materials
provided by the course coordinators, learners are encouraged to share any useful
sources, be it a link of a websile or published reading materials, etc. Vision of
multidimensional aspect of a topic is achievable as OC facilitates every possible
learner to share their contribution irrespective of their educational and knowledge
background. The aggregation of many Views and updates from different parts of the

world on one platform happens in OCs.

Success and productivity of a MOOC system depend on the constructive
thinking, discussions and efficiency of the communities who contribute to and the
d collaboration of the learners. Through eMOOCs it 18 facilitated that

participation an
people of common interest to create their own learning community where the course

structure is decided and designed by leamners who learn more through exploration and
experts invited to the group. Discussions and debates bring more clarity and certainty
about the topic in place. With contribution of every learner in the group, the learning
takes place in a very informal and comfortable yet learning effective way. The
communications between group members may be one-to-one or one-to-many which is
subject to the choice of learners’ communications. Social softwares, social tagging and
folksonomies play vital role in collective intelligence as they foster building leamning
communities and connect with resourceful people for a better knowledge sharing. The
e-learners become ‘prosumers’ by merging, revising, remixing and distributing the
resources they discover from every possible information sources.

7. Role of Libraries in Open Courses

This is undisputed that the modern libraries are expected to be equipped with
everything that takes to fill information gap. Library is the best place for OC initiatives
as it deals with everything that is associated with knowledge. Libraries’ involvement
right from the planning till execution is imperative as these knowledge hubs are the
only sources of authenticated and updated information on any branch of knowledge. In
the process of KM, libraries are not limited to their in-house collection but their
community involvement defines their course of action.

A library of electronic age is not limited to its premises but extends through
th:mﬂ network to connect with any library that possesses the information relevant o
context. Apart from pulling out from the in-house collections, libraries can bridge

mmm-m"umzmmummr

Scanned by CamScanner



’

inft m'lﬂtiun sourcc which may gratif; ,

) e 1 o i3 W = . - }II I.I'H:- n
prough the infinite pnlin ¢ search engines, librarians are still py
{ ;

“edy
i “‘IL‘{! ﬂr
ers. EV in the ?-EIT“?: There have been successiul stories of Enﬂtn be Ihr':;n%k
m jon On

o atio . o. stage, provider and evaluaor Li lin“ﬁ U

finding infOr™.  scted as source: to-date. Qe 0rari

-..:-hm the 1ihraﬂu:t.:cupdﬂlﬂﬁ to keep the MDDFIE l:l!t_lnmmm.. S}f,?t“mﬂ % 2 H‘Fg:ﬂr

sition 10 tailorf . a pew addition 11 the related ficld can be injyiy, + Moni,

wicrt whenever there s take up the process 10 update conltents of e, ™ I
ex

y
. r  the process 10 Updale Gontents of ey’ W iy
o1 it b, S
:Ttll::::uliun sbout how to agEregate * N -

, tion centers can be shouldered (e
Libraries “’:‘:ﬂjnmr?r:?:lmmﬁals such as books, rescarch mpcml’m
provide the mliﬂ:fmming- The core responsibility of information Profiss;
for extended PO ¢ sources but reorganize the content of the materigj g "5
in not lh“:ﬂm;:l into the context which could be achicved cither witl i“ B
:;Tﬁsiuniﬂi on possible areas or with the help of exteral subjecy '—"‘Fr-‘ﬂn:w
governing factors are that, librarians can find relevant information on yny Streay
knowledge better than anyone and networked environment opens the Eilewyy i‘:
resource sharing. OCs are basically knowledge products which require asSimilation
content management of the courses. This is a uugnitivu task that i!‘l‘-‘ul"-'l:s mﬂliMu[
metadata, indexing, access and content retrieval which could be best achicved
libraries and this entire venture may be considered as an extension of digital libragy

POnsipy:
and E“:lgl:rltﬂ

activities.
7.1 Participation of Public Libraries

Public libraries have the potential of reaching large population and they ar the
b‘“} places to initiate MOOCs programs for community education. Publi libraries e
be instrumental in more educational opportunitics and community oriented progrm ¥
address local issues such as environment pollution, waste management and rain v

harvesting which would be more beneficial for (he society, MOOCs in the ching'®

phase of education are important not because of it is free and open but beeause of ¥
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ential users. Nonprofit oriented MOOCs providers <uch as edX, Udacity, P2PU,
Khan Academy, Standord Online may be regularly checked for latest additions and
promoted among the users. Though providers such as Coursera and Udemy are
commercial in nature, they partially provide open sccess to their contents where only
provision of certificates involves monetary aspect. Even commercial providers have
an option for waiving ofl the fee for learning and certificates on valid submission of

uest from learners belonged o low and middle income nations. Cise of gocial medis.
library portals, instant messaging and other applications help libraries to reach wide
range of readers and bring maximum information utility. The providers of MOOCs
announce the course scheduled through emails and other social softwares much before
it begins so as fo include as many participants as possible. The participation of learners
in large number cerlainly matters in succeeding in MOOCs as every module in the
course can be added with more value with the experience and views ghared by leamers.
This plays key role n cducating the fellow leamers. Continuing leamning is possible on
OCs as the reminders of new courses on related/interested areas are notified through
various points of contact, For etance. for a learner who opted to learn the
sFundamentals of Big Data” can be a targeted learner to promote a course on ‘Data

Visualization .

9. Recommendations

A recent study examined to find the reasons for drop outs from MOOCs
reported that time management, a personal reason, was the biggest hindrance for the
drop out followed by hidden cost for materials, poor presentation of course content,
poor course design, hehavior of co-learners, poor evaluation techniques and unjust peer
reviews which could be listed under non-personal reasons (Nawrot, 2014)., The
solutions for time management could be sending alerts on email, phone and social
profile. More efforts from the entry level on constructivism and group-oriented
approaches need to be incorporated. In online learning environment, communication
plays a vital role. [t is important to take measures for improving the connection and
self-motivation among learners who would otherwise feel lost in the social space. The
regular universities in the traditional learning environment can make use of methods
used in OC in providing education to possible extent on relevant areas which may
bring perpetuity and competence in learning. Universities and organizations can also
build partnerships and collaborations to facilitate a network of relationships between
students, multiple universities and organizations.

In some instances, learning on MOOCs may be free but not the required and
prescribed materials. The copyright issues and hidden cost for getting the needed
information would be disappointing for serious learners. Regulation of free knowledge
provision should even include the provision of learning materials free of cost and legal
1ssues. Scientific learning models which emerged along the time have proven 10 be
effective and fruitful in bringing greater academic achievements, constructing
‘m“'!““'ﬂ_ behavioral progress and increasing leaming motivation. Formulating,
experimenting and adopting e-learning models in planning curriculum, content
M"".hw“""“t* teachm; practice and evaluation are the need of the day to improvise the
l'“m!'" and bridge the learning gap in MOOCs. The experienced educators’ interest in
I vising models for delivery of teaching, evaluation methods, and materials for
eaming certainly help the reorganization of open learning.
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Libraries are acting as community learning hubs in fat:ilil:ating MOOCs. Th:
barders of libraries arc redefined with their extended role 10 play 10 MOOCs creation
and management. Libraries’ increasing association with MOOCs has potential 10
enhance the visibility of what e-learning has 1o offer. Public libraries have grealer
potential in organizing community leaming and reaching out wide range © '
lcarning related 0 social 1s5ues. Sirategic partnerships of libraries with educanon
knowledge otiented institutions and incorporation of feasible technology can bring
about noteworthy contributions for the progress of K M. The modern educator ought
to bring in pedagogical aspect 10 he e-learning process to make the learning

more professional and 0 enhance the learning effectiveness. With effective

o fill : i o g
.d:: gap in the existing process and policies, MOOCs have promising future for€
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