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need of information of their users. In the last decade library website has becolme tht‘:"ﬂfst point
of contact. It has increasing important for libraries to e\_/aluate the us§r of portadto vedz i f_y that the
information being provided to their users is pertinent, _clearly }.Jrezer;teliban. internally
consistent. Tt is important to see that the resources and services provided by library portal are

well utilized by the academic community.

E-Journals:- - ' .
A Publication whose primary means of delivery to subscriber is through to computer file called

as e journal. Electronic journal may be 1) Electronic Only 1I) Electronic only version of former
print journal or [IT) Simultaneously electronic and print. This service pro'wdes'user update and
fast information. Some e-journals also provide the list of forth coming articles list to user and to

search the e-journals achieves is easy and time saving process

Library Blog:- : ; . ‘
Blog is a website usually maintain by an individual contains chronologically the brief entries of

commentary description of events of other material services and program online because a lot
casier with the help of a blog .Entries are commonly displayed in rivers chronological
order.Mainly blogs provide commentary or news on a particular subject others functions more
personal online diaries. A typical blog combine text, images, and links to other blog pages and
other media related to its topic. The ability in an interactive format is an important part of many

blogs.

M-Paper:-

M-Paper stands for mobile paper the news paper are coming under print media in educational
technologies. They play a vital role in bringing the current news form all the location. The daily
Newspaper can be read with the help of mobile phones anywhere at any time. This facility
comes into existence before three year and now days the daily news in the various paper can be
viewed and read in the mobile screen page by page with the help of this m-paper both the
learners and the teacher can get the information anytime and anywhere they want. This facility
can be extended to access the e-journals in the mobile phones. It will enhance the research
aptitude of learner.

Web-biographies:-

Web biographies is the indexing of information sources which are available on internet many of
the libraries maintain the list of web addresses related to the internet of their users as an
additional service hence saving their time to search jnformation.

E-Book:- 7
The electronic version of a book covering its full content text, diagrams, illustration, etc. E-
Book collection usually mounted in an data bases support full text searching within an across

titles advanced search and book marks. Users can view full text of E-book in HTML. and format
on line.

Online databases
It 1s‘orgatmzedﬂ cgllectlon of information Of particular subject or multidisciplinary subject areas
information within e databases can be searched and retrieved el

of e datab . : : ectronically. These are two Lype
¢ data ases viz 1) Full text database 2) Bibliographic databa
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F-mail;

Electronic mail is becoming most useful way o

[ communication between user community and
library and it useful for sending

and receiving messages easily and specifically.

Library Consortia:
Library consortia is a group of libraries that h
fulfill certain needs usually resource
members of group cannot

ave agreed to cooperate with each other in order to
sharing. The aim of Consortia is to achieve what the
achieve individually. According todictionary.com “a cooperative
agreement of among group or individuals™. With the exponential growth of knowledge and large
availability of , e-journals. recent trends and development [CT and libraries budget demand the

use of consortia .Some of the library consortia are INDEST, FORSA, IGCAR. CSIR. UGC-
INFONET etc.

World Wide Web:

The total set of interlinked hyper- text document residing on HTTP servers all around the
world.Documents on the WWW called pages or Web pages,are written in HTML.identified by
URLSs that specify the particular machine and pathname by which a file can be accessed.and
transmitted from node to node to the end user under HTTP.Also,the WWW is system of Internet

servers that support HTML formatted docments that are linked to other documents incuding
graphics.

Impact of E services on user
[mpact can be defined as the change the user experiences after using a service, also defined as
the state of mind that takes place before the use of the service and after using it. With exposure

to 265Sami, Iffat, Impact of Electronic Services on Users: A Study any new services, a change’ «

take place in the mind of the user. In the background of this change, the mind evaluates or
assesses the service. with a resulting attitude to changes.

Attitude \ )
Attitude is the evaluation of an object, stored in memory. Attitudes are. easy to 'fOI‘I?l: tf)r
example, an attitude towards something is formed when pegple _|udge.an obje.ct, conmdgrmg its
various featu res and its evaluation as a whole. The most dlrec? experlence with something, the
strongest attitudes are usually formed.. Attitude hE'lS a perYa31ve influence on a person; once
developed, attitude can be used as a guide for behavior, and it leads to preference

Preference ‘ * -
Preference is “the choice of one among two or more alternatives or a sequence of choices,
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hich establishes a preferential order among the available alternatives” (Walker). Preference is
which establishes o . oo
reached byassessing the merits and demerits of each of the alternatives, and
e < /

:)(‘Si,“‘\(cjm(: TJC%::::;;l;?'j;:;ative, depending on the level of satisfaction exp‘eriel‘]ced'bfv the
L p)» ¢ satisfaction depend on varied level of exposure, resulting in different
B, e _level;/lo \:Z u;‘cr is satisfied with the service, it results in positive impact,lwhﬂe
3?::;:?;2312: \»\'itl':ulhe sicrvice results in negative impact. Positive impact results i the
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and preference to the service, while negative impact results in the
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