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Abstract

Library and Information Service sector (LIS) is being rapidly changed due to the changes in the
socio-economic and technology environment prevailing today. As a result, many alternative
information service businesses have emerged in the field creating a huge competition among
each other. Most of libraries with their traditional service models are becoming unable to fulfill
the today’s user requirements. As a strategy to overcome this issue, libraries are tending to
practice the marketing principles utilized by other ventures. Igor Ansoff ‘sProduct-Market
Growth Matrix is an important tool utilized by many firms to decide their marketing strategies.
The tool also can be applied to the modern library service sector. The purpose of this article is to
provide a conceptual analysis of how to apply the matrix to the library services. A conceptual
analysis is based on the literature related to the theme.

Keywords: Igor Ansoff, Information Marketing, Library Services Strategies, Marketing
Theories, Product-Market Growth Matrix.
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