‘.%

University of Tehran
Central Library
and Documentation Center

Academic Librarianship and Information Research Online ISSN: 4638 - 2783

Homepage: https://jlib.ut.ac.ir/

Investigating the Viewpoints of Central Libraries' Managers of
Governmental Universities about Users' Access to dissertations

Katayoun Nasirnia! | Javad Abbaspour 2%

| Seyed Majid Nabavi®

1. MSc., Department of Knowledge and Information Science, Shiraz University, Shiraz, Iran. E-mail:

nasiriniak@yahoo.com

2. Assistant Professor, Department of Knowledge and Information Science, Shiraz University, Shiraz, Iran. E-
mail: j.abbaspour@shirazu.ac.ir

3. Assistant Professor, Department of Knowledge and Information Science, Shiraz University, Shiraz, Iran. E-
mail: m.nabavi@shirazu.ac.ir

Article Info

ABSTRACT

Avrticle type:
Research Article

Avrticle history:
Received: 25 February
2021

Received in revised form:

5 June 2021
Accepted: 19 June 2021

Keywords:
dissertation,
thesis,

access,

academic library,
library policy,
library managers

Objective: The purpose of the present study is to identify the viewpoints of central
libraries' managers of governmental universities which are supervised by two
ministries of Science, Research and Technology and Health and Medical
Education regarding users' access to dissertations.

Methodology: As a descriptive survey, all Managers of the central libraries of
governmental universities which are supervised by two ministries of Science,
Research and Technology and Health and Medical Education were participated in
the study. Considering limited number of population members, sampling was not
used in this study. The data gathering tool was a researcher-made questionnaire.
In order to determine the content validity of this questionnaire, the opinions of 9
experts in the field of knowledge and information science were obtained and the
necessary corrections were made. Cronbach's alpha coefficient was used to
determine the reliability of the questionnaire and the value of this coefficient was
0.83, which indicate the appropriate reliability of the questionnaire.

Findings: The findings showed that central libraries' managers of the universities
have different viewpoints on access to dissertations. The managers' points of view
about the levels of access to the dissertation are different for users within or
outside the university campus, so that they think that it's better users have access
to the full text within the university, and they have access to only bibliographic
information outside the university. In addition, they agree with accessing to parts
of the dissertations (not full text) in both printed and/or electronic version on
charge. Managers were agreed with "PDF" format among different electronic
versions. The biggest challenges of digitalization process were the lack of human
resources and financial resources. They believed that the reasons of inconsistency
library policies were lack of comprehensive policy and the differences in the
context and the technologies required by the libraries.

Originality: Despite the importance of recognizing the attitude of library
managers towards determining the policy of making dissertations available to
library users, this issue has not been studied till now. This article addresses this
important issue.
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