MAH MUL/03051/2012
ISSN: 2319 9318 Peer-Reviewed

% a‘%a«w ﬂ@1ﬂ®

nternational Journal

| April 2022 035

Special Issue

between college establishment and NAAC
grading.
viii. Daily Visitors of the Library:

Per day footfall count

Above graph is scattered and it is difficult
to draw the exact conclusion from the graph.
Despite of the fact, it is clearly visible that ‘B’
grade college are having low per day footfall
count. The daily footfall counts in the couple of
‘A’ grade colleges is quite impressive.
Conclusion: -

The revised framework of NAAC
emphasized more on technical aspect of data
collection, uploading data online and space for
virtual learning. In this regard, future space of
learning will be occupied virtual library and cloud
data. Our study shows conflating trends among
both A & B grade colleges with regard to
financial allocation to libraries, daily foot fall in
libraries and rate of automation.
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Abstract :

In the contemporary era librarianship is
growing and multidisciplinary in nature with its
rich information sources both physical print and
digital sources to support teaching, learning, re-
search, and co-curricular activities of the users
in the networked environment. National Assess-
ment and Accreditation Council has strengthen
and motivated to the librarians. Now librarians
are playing an important role in colleges as they
are working as a co-ordinators of Internal Qual-
ity Assurance Cell and IT cell, programme offic-
ers of NSS,. In this perspective an attempt has
been made to discover an important role of li-
brarians in NAAC process. This article also deals
with the vital role of librarians in not only the key
indicator 4.2 -libraryas a learning resource butalso
play an important role in other criterions.

Keywords : NAAC, college librarian, li-
brary and information services, criterion, inter-
nal quality assurance cell
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Introduction : J To make A&A process easy and

National Education Policy 1986 and the
Programme of Action 1992 made recommenda-
tion to establish the NAAC as an autonomous
institution of University Grant Commission and
accordingly it was established in 16th Septem-
ber 1994. The main objective to establishment
of NAAC is to make sure the quality based ac-
tivities in higher educational institutions in day
to day functioning. The NAAC framework encour-
age to the higher educational institutions to
make maximum use of information and commu-
nication technology which helps in global
competences among all the stakeholders of the
higher educational institutions.

In 2017 NAAC has launched revised as-
sessment and accreditation framework for the
higher educational institutions. From 2017 the
process of accreditation has become ICT based
and online mode for institutions as well as as-
sessors. NAAC frequently revise its manual for
universities, autonomous colleges, Affiliated/
Constituent (UG/PG) Colleges, Health Science
Universities, Sanskrit Universities, Open Univer-
sities, Dual Mode Universities, and Teacher
Educationlinstitutions.

Objectives of the study

. To discuss on the role of college librar-
ies in the assessment and accreditation process.
. To discuss on the revised assessment
and accreditation process of NAAC.

) To focus on Quality Indicator Framework.
J To discuss on library as a learning re-
source

Revised Accreditation Framework

National Assessment and Accreditation
Council, Bangalore is continuously considering
feedback from stakeholders about revised ac-
creditation framework.
. Due to qualitative peer judgment to data
based quantitative indicator evaluation in-
creased the objectivity and transparency.
) Application of ICT confirming scalability
and robustness.

simple,radical reduction in number of questions,
size of the report, and visit days.

J Introduced System Generated Scores
(SGS) with combination of online evaluation
(about 70%) and peer judgment (about 30%).

J Introduced the third party data valida-
tion process.
J Due to revised process participation of

all stakeholders such as Students, Alumni, Par-
ents, and Employers has been increased.
Quality Indicator Framework

The criteria based evaluation is the main
pillar of Assessment and Accreditation process
of NAAC.There are seven criterions which rep-
resents the activities of the higher educational
institutions. In the revised accreditation process
NAAC has included emerging issues alongwith
academic and administrative aspects.
Eligibilities for Assessment and Accreditation

All the higher educational institutions
those who have completed two batches of stu-
dents graduated or existence for six years which-
ever is earlier are eligible to apply for the as-
sessment and accreditation process of NAAC.
The Assessment Process

The NAAC assessment process is carried
out in three stages. The assessment process
consists of three components such as Self Study
Report, Students Satisfaction Survey and Peer
Team visit Report. The higher educational insti-
tutional required to submit qualitative and quan-
titative data to the NAAC.

The following table presents the details
of weightage given to the various criterions.

Types of HEIs Universities Autonomous Affiliated/Constituent

Colleges Colleges

UG PG

Criteria 7 7 7 7
Key Indicators 34 34 31 32
Qualitative Metrics 36 35 35 36
QM)
Quantitative 79 72 58 60
Metrics (QnM)
Total Metrics 115 107 93 96
(QIM+QnM)

(Source: (NAAC Manual, 2022)
The following table presents the details
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of weightage given to the various indicators o Students Support and Progression
Crteria | Key Indicators Universities | Autono | Affiated/Constit . Governance, Leadership and Management
Gege [ . Institutional Values and Best Practices
S . .
1. Curricular 1.1 *(U)CurriculumDesign 50 50 NA NA Among a” these Crlterla |nfraStrUCture and
Aspects andD(ev)elopment Learning Resourcesis theon services offered by
1.1.*(A)CurricularPlanni NA NA 20 20 . . . . .
mdmpementation the institution’s library to support the curricu-
12 Academichiextty 0 Bl I e lar, co-curricular activities conducted by the in-
ii:”r!;“'“kf"“hme”t iz ‘Z 2 iz stitution. University Grant Commission and Na-
4 FeedbackSystem . . . .
- PP T mere mrs tional Assessment and Accreditation Council has
2 Teaching | ZLSudenErvamentand P recognized the importance and role of library
Leaming and | Profile H H H H H
A o e = and mf.orma'.clon. service centre in the higher
Diversity educational institutions, therefore the NAAC
2.3 Teaching-L i 20 50 50 . . . .
ocsss evaluate the quality of services provided by li-
eapoper Profile and 0o e ® brary and information centres. NAAC had issued
25 Evlationfrocessand 40 30 guidelines on quality indicators in library and
orms . . . . .
26 Studentperformance 30 &0 information services to provide better library and
andLearningOutcomes . . . .
e S = o T T |nformat|on services. A.recent_d'evelopment in
Tota 20 | 300 | 3% | 3%0 the field due to availability of digital means, the
> Researeh | 34 PrometionofResearchand 2 o A B functioning of the library has undergone a dras-
nnovations Facilities
D s | 2 NesoucebbTzatonor 20 w [ s [ ticchange. Automation of library using the ILMS,
Researcl . . e
3.3 Innovation Ecosystem 30 o | w | o use of e-journals and books, providing remote
34 ResearchPublications w | ® | 5 | access to e-resources in the library have become
dAward . . g .
5 Comsilioy 20 o | v | A essential. Providing these services other devel-
3.6 BtensionAdtivities 40 0 | & f 50 opments as well as utilizing them well are im-
3.7 Collaboration 20 20 20 20 . . . .
o w0 | m0 | w0 | = portant indicators of the quality of an academic
4 4.1 PhysicalFacities 30 2 | 0 | 30 institution. This indicates that NAAC is serious
fr - - . . . .
it 2 braryasalearig v [o [ » [ about the quality based library and information

4.4 Maintenance of Campus
Infrastructure

20

20

20

20

Total

100

100

100

100

5.Student
Support and
Progression

5.1 StudentSupport

30

5.2 StudentProgression

40

30

30

25

5.3 StudentParticipation
andActivities

20

30

50

45

5.4 Alumni Engagement

10

10

10

10

Total

100

100

140

130

6.
Governance,
Leadership
and
Managemen
t

6.1 InstitutionalVisionand
Leadership

10

10

10

10

6.2StrategyDevelopment
andDeployment

10

10

10

10

6.3 FacultyEmpowerment
Strategies

30

30

30

30

6.4Financial M anagement
andResourceMobilization

20

20

20

20

6.5 InternalQuality
AssuranceSystem

30

30

30

30

Total

100

100

100

100

7.
Institutional
Values and
Best
Practices

7.1 Institutional Values and
Social Responsibilities

50

50

50

50

7.2 Best Practices

30

30

30

30

7.3 Institutional Distinctiveness

20

Total

100

100

100

100

(Source: (NAAC Manual, 2022)
The seven criteria are as following:

Curricular Aspects

Teaching-Learning and Evaluation.
Research, Innovations and Extension
Infrastructure and Learning Resources

services provided to the students, faculty mem-
bers, researchers and all the stakeholders.
Role of the library and librarian in the NAAC
accreditation process

Basically librarian has to play two roles,
first as a member of the college team and sec-
ond one as a leader of the library and informa-
tion centre. The areas where he can actively par-
ticipates are, Higher Education Institution (HEI)
Registration, Information for quality Assessment
(I1QA) Submission, Self-Study Report (SSR) Sub-
mission, Quantitative Metrics (QnM) Assess-
ment For Pre-Qualification, Peer Team Visit
(PTV) Management Process, SSR Qualitative
Metrics (QIM) and actual Assessment Process
by Peer Team.Librarian supports many activities
and these activities may vary according to in-
stitutions and the persons. Librarian can be a
part of the College Development Committee,
Principal, Vice Principal, Coordinator of NAAC,
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IQAC coordinator and other such committees.
Thus librarian can add value of the institution.
Librarian can support to the students in prepar-
ing their research project, field projects, writ-
ing research proposals. Librarian may support
faculty members by providing them e-resources
for making the teaching process effective.

College libraries are organizing various
activities such as celebrating birth anniversary
of Dr. S. R. Ranganathan, Dr. A. P.J. Abdul Kalam.
Best practices of library may be the best prac-
tices of the institutions.

Conclusion :

The librarian and libraries play a vital
role in catering to the information needs of stu-
dents, researchers and faculty members, signifi-
cant role for libraries to lead the parent institu-
tions in pursing new modes of academic research
and productivity, libraries and librarians are
base of academic productivity, with a potential
to expand both the range and depth of creative
work carried out by the faculty and students in
corresponding disciplines. Hence library and li-
brarian can play an important role and contrib-
ute a lot in the assessment and accreditation
process beyond 4.2 i.e. Library learning resource.
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