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ABSTRACT

This paper is generally elucidating Social Media Applicatiqns
(SMAs) and their use in the field of library and information
science. SMAs play an important role not only in disseminating
information but also allows users to have instant Ifnow:ruledge
of their needs. Nowadays everyone is connected wa.dnfferent
SMAs Iike Twitter, Facebook, YouTube, LinkedIn, thfer etc.
Social Media Applications are one of the Iatesttthnologlesthat
enable academic libraries to communicate with thgnr users.
SMAs have become a good medium to substitute dthz
knowledge and skills of LIS professionals and users. I_\Iowao:\;y
SMAs have become a potential tool not only fpr saving n; ot
but also for promoting library and information services.
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attempted to provide insights intg 0ome
les of libraries around the world using
dto emphasize the role of infgrmatmn
in the digital library environmeny

authors have
tacular examp

4MAs and also attem pte
profnsionals doing the same . |
Keywords: Social Media Applications, Library Services, Library
profession, Facebook, Twitter, LinkedIn,

1. INTRODUCTION |
Social media is a collection of software-base( digita]

technologies, usually prcscntec.l as apps and websiteg that

provide users with digita{ environments to communicgg,

digital content or information over the network(Appel et 4],

2020)). The advent of the internet has m.ade it easier for people

to use social media, from email to Twitter and Facebook t,

interact without the need for physical presence(Hajli, 2014),

These social media applications enable users to connect by

creating personal profiles, inviting friends and colleagues tq
access those profiles, and also facilitating e-mailing and
messaging with each other(Kaplan & Haenlein, 2010), Via
social media individuals can share information in different
formatsi.e., text, photos, audio, video, etc(Chakrabarti, 2016).
As social media are relatively inexpensive, they are widely used
in publishing and accessing information, collaborating on a
common work, building relationships and also changing the
lifestyle in a society(Murdough, 2009). It has transformed the
way people interact and communicate with people throughout
the world(Edosomwan et al., 2011).

Web 2.0 is a new advancement, which has transferred
the internet into a social environment by introducing social
media. The use of mobile and web-based technologies creates
highly interactive platforms through which individuals and
communities share, co-create, discuss, and modify user-
generated content(Kietzmann et al., 201 1). The social media
actas v.chiclca that allow individuals to experience the arenas
of PUbll'C life(Auer, 2011). Due to constant innovation taking
place in technology, major social media applications
constantly generate new features and services, through which
mle find €W uses of social media. Social media is not only

by professionals but also there is a heavy rise in the use
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Fig. 4. No of Social Network Applications
users in top-ranked countries as on 2022

*Source for fig 1,2,3&4 retrieved from htpp://www.statista.com

According to Kepios, there are 4.65 billion Social Media
Applications users around the world in April 2022, equating
to 58.7% of the total global population. Social media user
numbers have continued to grow over the last 12 months too,
with 326 million new users joining social media since last year.
The latest figures point out that over 9 in 10 internet users
now use social media each month. That equates to an
annualized growth of 7.5%, at a standard rate of more than
10 new users every single second,

3. ADVANTAGES AND DISADVANTAGES OF SOCIAL MEDIA
APPLICATIONS

3.1. The important advantages are

Social media connect users from all around the world.
It facilitates the exchange of large amounts of information,
develops relationships, and enables global connections
through social media(Chu & Kim, 2009). It is one of the best
places on the internet to receive up-to-date information and
news by providing users with a genuine picture of global
circumstances(Panahi et al., 2016). Social media has proven
to be an effective tool for facilitating the learning of new skills
and concepts. Different social media platforms encourage
learning by bringing together educators & professionals with
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5. EXAMPLES OF SOCIAL MEDIA APPLICATIONS "‘_
LIBRARIES i

Libraries in the current scenario are implementing g1
media to reach out and serve a large number of users, Sﬂful'
media are playing a vital role in promoting library resoyr o
and services to the public. They are used by reputed
international institutional libraries for promotion at global
level. Some examples of libraries using social media are

mentioned below.
A Page you manage has

O - @
been updated. Chick here 1
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|nu "H -
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Rajiv Gandhi University L3

o TN

@rgudibrary « Universily

Fig. 5. Usage of Facebook by Rajiv Gandhi University Library §

Facebook is a well-known social networking site all over
the world. Rajiv Gandhi University library used Facebook 0"
promote library resources, services and activities to its use .
[t has become very much useful in sharing libraf§
notifications. Library posts images and videos of the libré
activities which can reach out to the maximum number
users. It provides options for the public to comment and
contact details of the admin who looks after the page. Eve
organized by the library and links of the e-books and 0
library resources can be posted on the page. Videos of
mll lectures and awareness programmes can also

1o ded for the benefits of users.
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Fig. 6 & 7. Use of YouTube by Library of the
University of Delhi and Stanford University Libraries

YouTube is a well-known social media to post and access
videos. Vivekananda College Library uses YouTube to promote
its resources and services. Description of the library can be
made available on the YouTube channel which gives
background information about the library. Libraries post all
the videos regarding library services, e-resources, activities,
orientation programmes and webinars conducted by the
Nstitution providing options to comment for any queries.
r:ers can find tutorials and archived webinars orl ;Q:OUD’;

Séarch topics that support the learning and teach’ 6

’:mdents’ faculty, & staff. To learn more about our library \:::'-;
%UTube channel will provide you with insight on T¢ .
nt newsand even

ARddes
cqum',tmn& discoveries and other importa
Ting throughout libraries.
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