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Editor's Note

Knowledge-Research Studies and Social Innovations

This text serves as the second editor’s note for the Journal of Knowledge-Research
Studies, following an evaluation by the Scientific Journal Commission of the Ministry of
Science, Research and Technology. This evaluation has deemed the journal to be a
scientific journal, receiving a grade B. The aim of this journal is to comprehensively
explore various aspects of knowledge research studies.

The dimensions covered within this journal include philosophical and theoretical,
historical, educational and psychological, economic, sociological and anthropological, as
well as technical and technological (hardware and software) aspects of processes
associated with knowledge. The objective of such a broad approach is to highlight the
interdisciplinary nature of knowledge research studies and its relationships with other
scientific disciplines.

While this framework provides guidance, it does not necessarily guarantee
comprehensive realization. Rather, we anticipate that gradual exploration and
investigation will lead researchers, both domestically and internationally, to conduct
novel and groundbreaking studies across each dimension. Journal of Knowledge-
Research Studies, alongside others in the field, eagerly anticipates the publishing of these
innovative works.

Notably, the field of Knowledge-Research studies offers intriguing opportunities for
individual, group, and organizational development toward personal or collective gain.
However, there has been insufficient attention given to the social benefits of knowledge
processes. This shortfall neglects individual, group, institutional, and organizational
social responsibilities in addressing societal issues. As professionals and practitioners in
the field of Knowledge and Information Science enhance problem-solving capacities, it
is crucial to simultaneously develop the underlying theories and research base necessary
to tackle social issues more effectively. From this foundation, the involved parties can
harness the transformative potential of knowledge research studies and uniquely address
theorized social challenges in an inventive manner.

Broadly speaking, solving social problems through innovative approaches falls under the
purview of Social Innovations. Numerous definitions of social innovation have been
proposed, further validating its significance. Nilsson (2003) describes it as a significant,
innovative, and lasting change in the way a given society deals with a previously
intractable, deep-seated problem. Goldenberg (2004) aligns with this definition,
considering social innovation as the development and application of new or improved
activities, initiatives, services, processes, or products that address people's social and
economic challenges.

Further understanding comes from André and Abreu (2006), who outline three criteria
for social innovation: 1) satisfying unmet human needs through non-market mechanisms,
2) promoting social inclusion, and 3) empowering individuals or groups subjected to
social exclusion/marginalization processes. Phills et al. (2008) emphasize new solutions
that are more effective, efficient, sustainable, or equitable than existing ones, contributing
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value primarily attributed to society. Mulgan (2010) emphasizes the creation of
new social relationships or collaborations while meeting social needs.

This collection of definitions highlights that social innovations leverage social
capacities both in their objectives and execution, generating societal benefits while
enhancing individual agency. By addressing longstanding problems such as
alienation, deprivation, poverty, and welfare challenges, these innovations foster
human progress and development.

Present-day humanity faces unprecedented challenges requiring innovative
resolutions. These include rising life expectancy, climate change, growing
diversity of countries and cities, socioeconomic disparities, mounting health
issues, behavioral problems associated with affluence, challenging transitions to
adulthood, and rethinking well-being indicators. Addressing these challenges
necessitates novel approaches rooted in social innovations, aligning altruistic
goals with humanistic principles. Individuals, organizations, disciplines, and
subject areas must proactively embrace their respective social responsibilities to
harness the potential of social innovations.

Among the academic efforts exploring social innovations, various texts have
provided theoretical foundations and special theories in this field.

For instance, Social Knowledge Management refers to employing different
management methods to navigate social knowledge between individuals,
institutions, and communities. This emerging discipline serves as the interface
between social knowledge management and social capital, enabling effective
control over knowledge management processes within knowledge communities.
Social knowledge management fosters trust, interaction, mutual respect, and
interest, strengthening social ties and enhancing societal status in knowledge
societies. It plays a critical role in realizing social innovations (Sharafi et al, 2020).
Other researchers have made efforts to advance the field of knowledge research
studies towards achieving social innovations. Some notable studies include:

- Desmarchelier, Dijellal, and Gallouj (2020) proposed a concept called
Knowledge Intensive Social Services (KISS) as an alternative to Knowledge
Intensive Business Services (KIBS) for fostering social innovations within social
innovation networks.

- Mustapha and Seman (2023) explored the impact of knowledge creation on the
success of organizational social innovations using a knowledge-based view (KBV)
approach that emphasizes the organization's competitive advantages.

- Yafiez-Figueroa, Ramirez-Montoya, and Garcia-Pefialvo (2022) emphasized the
importance of establishing social innovation laboratories to facilitate the social
construction of knowledge.

- Ghinoi and Omori (2023) examined the role of Expert Knowledge in driving
social innovation.

- Nichols et al. (2013) investigated the role of knowledge mobilization and
collaboration in promoting social innovations.

- Jali, Abas, and Ariffin (2016) presented a conceptual framework for utilizing
knowledge resources to foster social innovations.

- Mulyaningsih, Yudoko, and Rudito (2016) described the Knowledge-Based
Social Innovation Process and developed a conceptual model at both individual
(Micro) and organizational (mezzo) levels.

These studies offer just a glimpse into the vast body of literature on knowledge
research studies centered around social innovations. Given the valuable expertise



and capacity in this area, it is likely that we will see further research dedicated to
this field both in Iran and globally.

By highlighting the crucial connection between knowledge research studies and
social innovations, this note emphasizes how various concepts, frameworks, and
processes can contribute to the creation, management, and mobilization of
knowledge towards achieving social innovations. Additionally, it underscores the
positive impact of social innovations on enhancing the quality of life and well-
being for individuals and communities.

Nevertheless, the literature also reveals certain gaps and challenges within this
field, such as the scarcity of empirical evidence, the complexity of measuring
social impacts, and the necessity for greater collaboration and coordination among
different stakeholders and sectors. Consequently, this note advocates for additional
research to tackle these issues and explore fresh approaches to harnessing
knowledge for the advancement of social innovations.

Rasoul Zavaraqi

Editor-In-Chief of Journal of Knowledge-Research Studies
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