Print ISSN: 2645-5730 Researvch on nFoemation Scence &

On Line ISSN: 2645-6117 l)U[)l.l( l,.l[)l‘(ll‘.ll?s

Educational Needs of Arabic-Speaking Communities
in Iran in the Area of Public Library Services

Mansoor Koohi-Rostami @
Department of KIS, Shahid Chamran University of Ahvaz, Ahvaz, Iran. E-mail: m.rostami@scu.ac.ir

Ali Arabi

Department of Social Sciences, Shahid Chamran University of Ahvaz, Ahvaz, Iran. E-mail: a.arabi@scu.ac.ir

Lafteh Mansoori
Ph.D. in Sociology, Islamic Azad University, Shoushtar Branch, Shoushtar, Iran. E-mail: laftehmansoori@gmail.com

Sara Nildarar
Ph.D. Student in KIS, Shahid Chamran University of Ahvaz, Ahvaz, Iran. E-mail: S.nildarar4164@gmail.com

Abstract

Objective: This study identifies and ranks the educational needs of Arabic-speaking communities in Khuzestan,
Iran, focusing on public libraries as centers for lifelong learning and cultural engagement. It emphasizes the need for
culturally responsive library programs to address language barriers, support cultural preservation, promote social
integration, and empower economically. The research advocates for transforming libraries into community hubs that
enhance cultural identity, foster inclusion, and improve quality of life for Arabic-speaking residents.

Methods: This mixed-method research employed a sequential qualitative-quantitative approach, emphasizing the
importance of qualitative findings. The qualitative phase involved thematic analysis of data collected through focus
group discussions across five targeted counties. Based on these findings, a survey was conducted using stratified ran-
dom sampling, gathering quantitative data from 517 participants.

Results: The study’s findings reveal prioritized educational needs, including identity-based, artistic, entrepre-
neurial, linguistic, religious, scientific, and social skills. These priorities highlight the unique socio-cultural needs
of Khuzestan’s Arabic-speaking communities, aiming to enable public library administrators to design community-
specific educational programs. By addressing these needs, libraries can enhance their role as inclusive spaces fostering
social integration and cultural preservation.

Conclusions: The originality of this study lies in its exploration of multicultural library services tailored for mi-
nority groups. If applied by policymakers and public library administrators, these findings can guide the development
of educational programs that align with the Arabic-speaking community’s needs, thus promoting social cohesion and
lifelong learning. This framework could serve as a model for public library services in other ethnically diverse regions
of Iran.
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Introduction

This study investigates and ranks the educational needs of Arabic-speaking communities in Iran, focusing on
public libraries as central venues for lifelong learning and cultural engagement. Iran’s significant Arabic-speaking
population reflects distinct cultural and linguistic characteristics, necessitating tailored library services that address
educational and social requirements. By providing a prioritized framework for these needs, the research aims to guide
library administrators and policymakers in creating programs that effectively serve these communities. The study
reimagines public libraries as inclusive spaces that promote cultural identity, facilitate social integration and support
skill development within Iran’s diverse demographic landscape. The primary objective of this research is to identify,
prioritize and address the specific educational needs of Arabic-speaking communities within Iran’s public library
system. This study positions public libraries as essential “third places” -spaces outside of home and work where com-
munity members gather to learn, socialize and share cultural experiences. Given that traditional library services may
not adequately meet the needs of this community, the research emphasizes the importance of creating culturally sensi-
tive educational programs that address language barriers, support cultural preservation, enhance social integration and
foster economic empowerment. This focus aligns with a broader understanding of public libraries as institutions that
can contribute significantly to community cohesion, social equity and lifelong learning. By outlining these educational
needs in detail, the study provides a roadmap for library management to create community-specific programs that
respond to the educational priorities of Arabic-speaking residents. The research also advocates for transforming librar-
ies into central community hubs that support both formal and informal learning, catering to the specific cultural and
educational values of Iran’s Arabic-speaking population. Ultimately, this approach underscores the role of libraries in
supporting cultural diversity within a unified national framework, fostering a sense of belonging and cultural under-
standing among the residents with different backgrounds. In general, this study aims to use public libraries as dynamic
centers to bridge educational and cultural gaps and promote community engagement and cultural sustainability for
Arabic-speaking populations. By creating spaces that identify and respond to these communities’ specific needs, it
seeks to improve their quality of life and strengthen their cultural identity.

Method

A mixed-methods approach, consisting of both qualitative and quantitative phases, was adopted to ensure a com-
prehensive understanding of the educational needs within this target community. The phases were as follows. 1.
Qualitative Phase: The initial research phase was qualitative, utilizing focus group interviews to gather in-depth in-
sights from Arabic-speaking residents across five major cities in Khuzestan: Ahvaz, Abadan, Susangerd, Shush and
Ramshir. These cities were selected for their high concentrations of Arabic-speaking populations, as well as their
cultural and historical significance. The qualitative data were collected through both in-depth interviews and focus
group discussions. Each focus group session involved between 15 to 25 participants from a range of age groups and
social backgrounds, including youth, older adults, library staff and cultural activists. The sessions, which lasted be-
tween 120 and 200 minutes, provided a platform for participants to express their expectations and needs regarding
public library services, particularly cultural preservation, social skills development and economic opportunities. Data
from the interviews were analyzed using thematic analysis, which facilitated the identification and prioritization of
the key themes reflecting the educational needs of Arabic-speaking communities. Through careful coding and catego-
rization, seven primary areas of need emerged, including identity preservation, artistic expression, entrepreneurship,
language proficiency, religious education, scientific literacy, and social skills. Each primary category was further
divided into subthemes, revealing nuanced preferences and specific interests. These findings provide a detailed picture
of the community’s needs, highlighting areas where libraries could play a significant role in meeting educational and
cultural expectations; 2. Quantitative Phase: Based on the findings of the qualitative phase, a structured survey was
designed to quantitatively assess the educational priorities within a larger sample of Arabic-speaking residents. The
survey was distributed to 517 individuals across Khuzestan, selected through stratified random sampling method to
ensure balanced representation across age, gender and social background. The survey included questions addressing
respondents’ educational priorities, frequency of library usage and satisfaction with current library services. Addition-
ally, items measured preferences for specific types of educational programs and the perceived importance of each
need. To confirm the reliability and validity of the survey instrument, multiple expert reviews were conducted and a
high Cronbach’s alpha reliability score of .91 was obtained. This ensured consistency in responses, affirming that the
survey effectively captured the educational needs of the target population. Quantitative data allowed the researchers
to corroborate the qualitative findings, providing statistical confirmation of the community’s educational priorities.

Results

The findings revealed a structured hierarchy of educational needs among Iran’s Arabic-speaking communities,
illustrating the unique socio-cultural factors that shape these priorities. The results underscore a demand for public
library services that extend beyond traditional offerings, emphasizing community-specific programs that support per-
sonal empowerment, cultural preservation and social cohesion. Key findings are as follows: 1. Identity and Cultural
Education: Programs focused on cultural identity emerged as the highest priority among participants. Arabic-speaking
residents expressed a strong desire for library programs that connect them to their ethnic and historical heritage,
reflecting a need for cultural affirmation within a multicultural society. Suggested program topics included Arabic
literature, folklore, regional history and biographies of significant figures. These initiatives allow libraries to serve as
the custodians of cultural identity, particularly in regions with limited access to other cultural resources; 2. Artistic
and Creative Programs: Artistic programs ranked second in importance, with participants emphasizing the value of
creative expression as a means of connecting with the cultural heritage. Respondents showed a strong interest in
workshops on traditional crafts, visual arts, poetry, music and other forms of cultural expression. Libraries are seen



as potential venues for these activities, offering Arabic-speaking residents an opportunity to engage with their artistic
heritage within a supportive environment; 3. Entrepreneurial and Economic Empowerment: Economic empowerment
through skill development was identified as another major priority, especially given the economic challenges faced
by Iran’s Arabic-speaking communities. Respondents expressed interest in practical skills training, with a focus on
technical trades, home-based businesses and small enterprise management. Libraries were seen as crucial spaces for
equipping residents with practical skills that enhance employability and support local economic growth; 4. Linguistic
Education: Language education, particularly in Arabic, Persian and English, was also a high priority. Bilingual pro-
grams are essential for children who may face language barriers upon entering formal education, as well as for adults
who wish to acquire proficiency in Persian for broader social integration. Additionally, English language programs
were highly valued for their role in fostering global communication skills. Libraries can meet these needs by offer-
ing language programs that promote bilingualism and enhance social integration; 5. Religious Education: Religious
programs, particularly those focused on Islamic teachings, were also of significant importance to the community. Re-
spondents expressed interest in programs that cover Quranic stories, Islamic history and the lives of prophets. Librar-
ies offering these programs can provide a supportive environment that reinforces the community’s cultural values and
offers a platform for religious learning within an inclusive educational context; 6. Scientific Literacy and Academic
Support: Programs that enhance scientific knowledge, such as astronomy and basic sciences, were particularly popular
among younger participants preparing for academic advancement. The demand for academic support, particularly in
subjects relevant to university entrance exams, was also prominent, underscoring the role of libraries as accessible
educational spaces that support academic success; and 7. Social Skills Development: Social skills programs, though
ranked lower, are nonetheless important to participants, particularly young adults. Programs that focus on media
literacy, civic engagement and family life education are considered essential for successful societal integration. Li-
braries can serve as neutral spaces where young people can acquire these skills in a supportive setting, contributing to
personal development and community involvement.

Conclusions

This study contributes uniquely to the field of multicultural library services by offering a prioritized framework
of educational needs specific to Iran’s Arabic-speaking communities. The findings highlight the shifting role of public
libraries as inclusive spaces that promote cultural preservation, social empowerment and lifelong learning. By ad-
dressing the specific needs identified, libraries can strengthen their impact on marginalized communities, supporting
individual growth and collective well-being. The study advocates for a strategic shift in library programming toward
culturally responsive, need-specific services that reflect local community characteristics. This approach emphasizes
the role of libraries in bridging social divides, empowering minority communities and promoting mutual understand-
ing and respect across Iran’s multi-ethnic landscape. The findings offer a clear roadmap for policymakers and library
managers, guiding them in implementing educational programs that enhance social equity, cultural cohesion and
lifelong learning. In the broader context, the study holds significant implications for library services across Iran, par-
ticularly in other ethnically diverse regions. By focusing on needs related to identity, art and economic empowerment,
libraries can deepen their impact within marginalized communities, fostering inclusive societies that celebrate diver-
sity. Moreover, the study underscores the essential role of libraries as “third places” that support both formal and in-
formal learning, promoting intercultural understanding and community resilience within an evolving social landscape.

Ethical considerations
Author Contributions

All authors contributed equally to the conceptualization of the article and writing of the original and subsequent
drafts.

Data Availability Statement
Data available on request from the authors.

Funding
This research has been supported by Iran Public Libraries Foundation.

Conflict of interest

This article is derived from a research project supported by the Iran Public Libraries Foundation. However, there
are no conflicts of interest in this research, and all stages of the study were conducted and written independently by
the authors.

Acknowledgements
The authors express their gratitude to all the participants in the study for their valuable contributions through
interviews and questionnaire completion.




Pges SBALULS Wlodd ojg> 53 liuwjed Glinl Gbj wye Wlelain] ibjgal (U515 (sdidd) g (lwlid

Development and Validation of the SocialEducational Needs of Arabic-Speaking Communities in Iran in the Area of Public Library Services

YEY

sl CUELL YSFO-OVY+: oole sULE

*
‘ -’ VPOV Seig il gl Lis

R

55 A0l 3901 SR (s Wiy g vl
9905 SR LLULS Olous 0592 yo Hliwjea Hlwl

B otan 5 23S ygpaie
m.rostami@scu.ac.ir MLU) u'ﬁ‘ ‘)|5A| 9‘5.&7‘ u‘).o.’> S olXzsls gs"“L““‘U“Jl‘) 9 Sledlb! pl.c 05;

s ke

aarabi@scu.acir :4sbl, .oyl nl Glsal Glaal ol ez gl oRKiils cwlibdrel> 09,

] Sogpaio &)
laftehmansoori@gmail.com :4sUl |, .yl ul ¢ gl « gl axlg msa’)l...;l sl oKislo ‘LS..JL.....'WB ESe
o b

S.nildarar4164@gmail.com ML:U) u‘r“ ‘)‘9_Cb| ‘)|5.b‘ U‘J“” AW olKsls ‘LS“’L““"L)"““) 9 Sledlol w.l.c LS)"S‘) 65"‘““3

odS>
2508 BARLS 055> 55 (Lo il e dnelz (35900 Sbasls guiady 5 (lolids ol iy Bunidas

M@Lwné&‘)auwwuﬁb(@y1505)§5w4...‘>LA.A>)5),¢.:.Aos)fwj))lobl.o.u.u‘boM6)5|¢05L56Lboé|o
Al 1o 10 g% drale sl Gz Al Judod cages SalRlSL LSl o Bus dsel> sl jls sainco ool g sl
Oislom sl slasliion p doaslas jl ol gulbayasgil coS (idu 1008 Glislaiedan &g ay Ll i ;050 4.
099,90 Lidu ,8 Bolal glaas g S dises laigad s gl b liw e bl sla s g ey claiz
09 e b ,e dxal> 51 OVY diges.al colainl (aS (idu ;o (sldagen

(AL Glaslis s slosli e st slasl sl le Cuglsl oo 5 & s e dnela (o390l slajlislaaidly
5 0lpae Lasl ol Gl plasal> cpl gl cmwlio ijg0l Gloasl 5. cloaiz! sl lhs 5 sole (sbo sl ¢ i g Sbj
oges saillis o H)‘}o—l sledaol p sly>l o 3Bo sladol pailen b aws oo )l 3 coges loalbulis ol .5 vpouas

Lbug‘ssajﬁéboj;oomlsuu» 43‘)5@5.@&6&4)@“55&)5” uu»m))éwaj)) u"d)"‘f“'?‘“';
Olsie 41,535 cogee (SloaliuliS oled ()15 )40l 2 5 ()l ke Jawgi gl SIS 050 )0 el died )l soges laaillis
el 93 sl o8 axsler 5L il Sloss il | gladinnj g2 gl ol ool 4t

Ol 395 bl e yo dral> “5;13)’%1 slaslsebgel oyt slaailbuliS (e jlgauds’

el (o Bigel (slajl sty s bl (VE V) Lo 0 s 5 1k gt o« sty ygrator som y 255 1L
FE-VOF (Y ¢ sogas QadandiS g S PN N85S soges (Gladliuls Claas-o 95 5 ()l o5 )L

AR TRA AT TP PR AR 0 AR TAQ I PR P PR 1

AARAVERVARESY -+ F TR UEAR € v A VENARIR-RYR v PR i)

hrgh ol dllio g gi
PO YOI



mailto:m.rostami%40scu.ac.ir?subject=
mailto:m.rostami@scu.ac.ir
mailto:a.arabi@scu.ac.ir
mailto:laftehmansoori@gmail.com
mailto:S.nildarar4164@gmail.com

dodio

285k 8 (555 S )lae (2l 3316 VY () B sla il 4 8Kl (512 A0+ ams j0 (50l 4y 5L
Loy 5o (Ve oV ail g 9,5 cogl) 0 bt iy 5 s ilo oLzl by SleMol dnsl> 5l colos
SV 925 by (0l gunad g 395 gllas Dl polad sl placdgo ¢ gloz av e 10 Culd ) 5 Ol pad oaiylll ol
Al slegy nlslis g 993 alsz (6 T3k slacad )b g bl 5l s 5o o Olos SRl Coenl 4y Sl
a2 I3 Lo (gl 585 51 (6 )b e g 0T 519 0 L o 81 60 38 9 51 (6 Dl 4 (B0l e 03
Cﬁ\o)‘j).olj&o;;@i;&j5§o)éw936|ﬁ6m|)gljx@ﬁdlﬁlouéﬁfogquyidm“tﬁo@l
ilosls J1800 e gl placdgs objsel slacuglglgi> |y aasl ,

Pl (S5 Jobo 5045 095 g0 Gl (gomn; 228 9 (oomw) 6 525 0L latadlad 4lS 4 yoallplole (g S0
Sl (S35 Jsbo 5o (ool 8 Jolis (Vo + #)T gl S35l sallplole (6 2Tl (VAAV TS 55) 055 o0
sl yoallololo 5390145 Ll .09 g0 )8 i s yomie Caled 9 90,5 505 50159, Dby 25§ 0 oz oS
Lol iyl 285 yollplole (g S0k g5 jo lalasd plais o Cannd juno ool 5 gy (sLaS 0 (Ko
yazie )l (S2 9 sogec slalad alo lpuinn 03 o dale (gl poallplole 6 2250k (sl 2 plalad by o5 sl
St soges SLaAULS o gl (5092 oy 535 05 O3l e009 518 Bl 4l 0 508 4

S35k sl 155 1 51 RS (6 e (i L (Bl (090 (GKen daslg b coges laalils
WS ol gaidd il 8l a 5208 5 o1, & g0 as (bg0] 3o sk 511, 01,31 sl gaieslys 05 ls aw gai )l
S50l )0 coges aaLuliS iiiojg wleg, ol 5lai ls gl olSS ClélaS vl dnal> o390l 35T ,0 Lo
Joo 6,50l slalad oloylaals aS" g, 9b ay sl ol JuuLoo (slo jaiS dad 10 coge dio 4y pandlplols
sloaslulis o solamdlofgar 5 eloixl calizes (slavoje> 10 (o900l Cull (sla S sl Foui Lo slalas
5l calon ;5 coges (slaailiuliS s, ls oS (V- - V)P iail g g 5 w0gl S yobo Lo 5 auants Lis  cogec
rosllplole (6 50k aia o a8 cels JUasil Blgi sa g, (al 55 )l (S sbo aiils (gos ) o€ 5 69,8 0 51,8

Jsb 13 oges SRS 8 4zt ks alaS 05 gy (F VY ol 5 oltsl oS
45 )9 S b o § (55,8 S0 iy, 5 DLS (il 5 b s oliiws 61 oS 5l )6
OLIWES g laaslulis az STaS Cosl (ime (s nl il oads Jrond (6 250k 55 ey 09 5l g Ll 5515
Lpguw 8P laic 4y g €5 lo ol 15 pl 3l sl Jls jois S o Slotin 6 S ol jlaniids o
SrSob L pdl ol 5k 4 (cages GoaleliS 5 (V- - Y S 555 S oo Cunns qalyz 55 Sijael
Olas eges GABULS Gy s (B, a5l (Y + 1S s g Jesl) dits Lo 10 € pallplole
Saa dal o el ails sgzg  doe Slelaizl g soges loailbulis o ciwlSU suigm 45 w2 oo
22 J8 B g2 585 5 (g0 5y (39,5 o0l 8 g e 55 e (2LS ¢ gl S 503 (el ¢ sagac ailulis
] € el Edynn s 55200 lyie b 14 Jl o (T -V i) o plaiz b
21y ebedls geou claim] Blae s g ;045 o ool 5 L I0LS 5l slase ) 5 olou I I ol (5 loslis
VA7 ams flgl a6 IS eloiz| gt £9.090 45 (nl oS Slpiig (eloiz| Ll 12 S9n0 S
03,5 5LeTLVAAA Jlos 10 .0 A (518 > £ 40 (laie 4 VAN JLo b Lol iy mbans ;008 5 oo

1.Eve, Groot & Schmidt

2.Rowe & Kahn

3.Jarvis

GHSed D> slaz,b o albuls (LS L L ol 4 adlg co aliee i (o Glazl e oijlu slad S o :Makerspace ¥
S oo i lSel ssloiz] SAbLS ) g b gl ool o |, dmal (gliae] oo s il laliad ) oS

5. Eve, Groot & Schmidt

6. Cassell, Bamdas & Bryan

7 .Oldenburg

8.Imel &a Duckett

9. Snyder




YFO

(Yo F g ) o ls p conay Jlus
S e S (610 20 Tl 5 gt LT 095 b 5 ol e Kt 2 BT o 5 i b sl e 831
Slbcrngd Cagn a5 el cmaly g Kam b oo bl | ] 45 Witbly Cansd Az ol (¥ + V) TS5
55 355 g e 53 gl 5 8 ol s 3 101 05 s sl
K1 sloeld 15 0T alaz 51 Lo 451 o wlaals Calizes ol 3 oylee s 25 5 ilo Joli (sl
A1 S g L5 g K et o 3ot 5 L oS35 ) (S5 i3
K13 sla i) g el izt 08,5 S Cilis ol 3l oy el g Sim b lolas 4y bl
JEST sl (bl plgrs 4 (coges laalbuliS anvgs g Colom ¢ Js (rod 41358 o0 (ol (dove Cugo g
|y 055 Sloas (elaiz] E¥5o5 (a VL) ygel o Y555 b sliio cogos sloailinlsS caul o33 1)
O9olim oSl Glizee Slelaizlay Sluycwas Gua b coges SlaabulS . aiicn S g b o 9d5 ¢ s
Sz 5 SleMbl sla ;s 5 cdolbes dmels b i b Ko 09 o5 e Sl y (] dilodal 599 4 545
‘wjﬁ cbl).’ cu,w)‘JJa.n_Q)aa Lmosjfa.o.ﬂbéba Sloos ﬁ‘)‘sw‘éjul&%‘w}l_wfwu»]wdsml}
b Cow a €l e gl leas > Slasb geols s slaisl o 585 &l 15 slaan] B e
W5z 4y s s (sliasl, 10 el i (7 - VY &l 130 95 590.3) A 8 > el g1y o

Sloas ( Sledbl slalsas cunl (5,9 o Olelaiz] gl Dloas >l )bb» Ca s a3 &S > 9« gm0 3L
(\ f.. sQ‘)&A.Q 9 ool)‘ GAOL?.)
SI0e5 1 plaiz g0 Gl 51 cog8 £925 oy )l )0 eges slaailbulis” Sledlbl slajls ol wlil
@ balels ol ogh ol (sogos SloailbuliS i ;5 plol cul 5l plaS 0 SleMbl L3 4 4z g5 ool
i gt 6 S IS 450353l amale (S B S8 2 o (15 st oS maglazl loslys
23 Olwe3 bl 2l )5 98 (nl.lewl 0 pe pg 0l pl )3 (SLu (0093 (Slog S 51 (K4 oS’ SLLs SeS
Gz ol b ol anils il g gie gl 51 (280 il ol (ogas (SladilulS o wits Cony; >
g elolid » gl cnl ;045 W)l e gite slajls abd sagbog 5 ol atiS slowl cagd 09,5 nl b Gaes
wlolisaas el ol o )0 pols jiogh wgs fued a4 .Casl ool aisls BT 8590l sl jls i
Subo (53,40l p ilgin a5 Ll LB o3l 1o w93 lewl by o ye Slelasl bjgal slosLs glgs!
faielaS ogas GlaaluliS 039 10 s jss (bl 058 anolr (5901 bl
falalaS sogas (sloailulis 059> )0 (w5 il e dmal onds lolids L3590l slagsslias

00,09 0979 o il iz 5 (S sloog 5 (S5550] (Lol (e syl sre sliS L]

1. Brown

2. Shuva

3. Gilpin, Karger & Nencka
4. Winata, Fadelina & Basuki
5.de Moor & vanden Assem



O3 99

Wiz g5l Slles Doz (F55UsS agbie baS sl sl (35, Ol ooy pol (i 9,50
S ol y cpl plosl o 3 (YYV TR0 ( (Sl) 09—3 c0 00l 5 laliBre  cwlill g ) g clalides (sloo ol
oS ooty .ol oai 03ls s dalol 3 S slaaidl coenl o STL oS- aS Jlgs e
4 bt (6l Sles Jodow (8L (res aimlae) 35 5020095 (g jloalii wlboa s slanx
G5l 5ol Jedod seses laailielis L LUl o Bas assl> slajls sancaglsls (ol
Soolawl b el lw ;o5 bl Hlyeo e Slelaiz | bjgel Sledbl glajls Slulils as o8 pinss
5259 3l (o5 Jelod) (am pl5 )3 05 plonil (ygouae o) Wosls (8" Julox g 357 oo (glog S
Al ploul .S i (S edel Cuns 4y slrosly oS o caoliius (5 9l aex

05,5 sbael 3| o cadgl olidl g a0 00iiS' oS s slael 8 pme jlam il j2 50 A i 5
a1 el Slaal )l plonil upmnl 5 098 cdltins ol e 5| g Alens sl slaods iy,
dudz> poanseS b ldbgls eMblay o NS GoaS o Sl oo B AL S 10 Lasaul
S8 BFanses b Lasl o olads paslsl o b ceesls b LT Il sl S5 4 g ooy o0
(23S o 0 S i pogdle,) o Blaall ad 1o 0)lge a il Job 10093 O g0 0 bed S o
obod Cale, Laygill Jolow S s Slada Glgiome ains s (o3 09,5 el o g s cenlosly
A s S glaas

0dl iy 25 48 B0V Ve (gl Dlids Lo g aings i gy g S B oo b o dd> jo o Fasses 0
pY .l edalol poaaBoYe o U loy cplBauses b Vb oS livaargi L olud>  olod )0 a5 0g
AL o0 32985 QAL ES b a0 0 conlitals g0 (culid by aclgBl GlaieaS Col 3
ax STaces Jlai $aSs golFass o Ol o 0,90 10 g aisS alolee | Lo s 5o cai o J15us caisS Cozo
3,509 ) 345 4zl (ools J 7S alplin g 0o S e Sl omy o 90 Dlesoge (LU lgieay lains
(555 s 88 29 555 el o y01, a0 e koo Jlae T L 00,5 15
A S sad il leogd Ll

Slelaza! oS L il Gl g8 YA e oS )5 oS alo po )0 idg dnsls pass sl
©f Sanddo g b G iio e Gla gl el Glee Sl s -0l patiiie 4 69, p b2
U 0 Slon (i sl ool 550 8 g s 2 i (3000 Sliae)
sbael Jolds Sladz oS 5l QB! 5 peie 09,8 Sldar (6135 0 S il 9 (9 00 Soiwgus g0l
Ol Gl iz e dz gl b i aliBre (slrog )51 )l jol cages (slaailiulis L
ol slasl Baios Blawl e dds 10wl ol 8l CuS 5 B o g gl ol (pl 5 ciwgh oo (6 S las
Oloz g 9 SogS slasliliw ot (eloizly (Sio 3 (Vlsd daailinlis (Ve Jold (S aiiS o8 100,
g1 o908 Soailiulis (YT )5 ¢y Lls

00yl B S (RS (il cdalllae o j90 (il g il (gLl dnelar 4y 09,9 b ol (DU
4 &g S3xo Slo g% )3 0D (a6 et v (sl diged oo 8 25 O j90 pol> gy )3
ELllamBojl e 10 55 Jidgh cpl ;0 a5 Canlodgy i ;03T B+ sllaaslasslass g ks glsl o>
A plil aslas (g i

b 50 eloiz] Giulon Caz sl din  doaslas 5| Jol> 5l bt @ a2 55 b (o5 (250 50
LUl Slarag (Bolai lail (6 S aiges 5l Gl SKimgsy 0l plowl (b jo3 il (sl gl 500
sld i diged jo b, Sleleim] e 31065 ppw Cand o (Ll s ;2 .000 S oolaiw] diged
Sl 651l 85Ty sl 58 Y+ 5] s e s (ol 55 Sz b ol

1. Mixed Method




Pges SBALULS Wlodd ojg> 53 liuwjed Glinl Gbj wye Wlelain] ibjgal (U515 (sdidd) g (lwlid

Development and Validation of the SocialEducational Needs of Arabic-Speaking Communities in Iran in the Area of Public Library Services

YFV

Sl liw 55 Lo e dnela 51y 6,830V diges i uilss o)l Sy aS olo oo oyl o Judoes
adgldaliion ol | 21y b glasliin p baslas (ol e iagh 5l iso ol plosl cye oS
dalidn py 2lg) eetd 12285 )18 laasiie L3S 5o olg) e (610 45 090 (—55el slasLs
Ol 95 bl Bl e Slelaiz] seledzl g (Kap B0z g paasia VY LS )0 dolidun py (nl e
o ds ) dac oS el F U slocl o jgo ], 055 Jaiay o3 20, 0 ol aulgs il 5198 )5 )1 3
Lol el Jas yo s 65 Y sac 0,0 (IS 6, 5Lt zlomt bl il lag 1o 4565 Y due s 5 (090 bau ol
81y et (5 y5Ta0 5l m sl Lo 5o SalS 155 iny ¥ o0 500,15 (252 5,555k 4 gl
05l g 4295 gelanw 99 )3 (AP Lh (nl. 0 0l CVI & pgasge lyime gy ) (Ll Sl lgime (2lg ) Crmnns
@+ 10Y #Log,S gesT sleolaiwl b5l SLL (Y VY & S smmeshi )b g Joo o« SIa) ol dsloes 18

ol 3l LU 5l lis aS sl s

aidl

8l LS Lodos dnlidion 5 9 JoST slda>las of yoo 4y 0aliplonl sladslas adgl 6 3505 51
loads 51,1V o, leds Jguz 40 )1 S5 g Caotl o 5 ds dS S0 (aindiwd (695 A gie iy adgl slaus
Ol Bl e Slelaiz panllplole 6 Foly 5 o550 (sl (6 y97ee dsioV o9 oo ali>Do a5 y3bo Loy
(S5 sels e o g ol licugn ( olazlGloc s o g B 110 Le 55

O3l 93 (w0 dmalr ol Uil im0 901 )35 y9200 s oA glio ) Jguizr

adgl ygouin [0S S 970 sl oo

[ Sl oM /(s 3luniailys (63 )5 ) len hise! [ 1P lee IRty
w9 S et e ol 1 Sils Jelina/ Jelao b o litT/ Jelie 3 yme 2

i 3 SlgulS’ S 3 y5mm 0I5l 590110555 2005 3
sl o/ Jloails U5 00lgils (gaieslyifo gl ] (gaig s sleizl sl lge
(29365 Ol 1ol Slga [ g3 et Jgeoll ygeaasnal

Ca92 05509 )0 eolid e el (8 ynel o2y g0
Llaez 3) (o Cagal(im  rmgs (s i 231 B1) (o093

: , iy Lo
P Cugal(@l5asS slagbialsl oye (b4 (o g ()8 51 e
(rolae g GLsl 2 600 ) 0 g o lis o sl 02
oS gl s S5 il ] 3 9 5 s g s s S ErEI s
lelel g o) peabis b lesT/ T3 slalonls [ s (DS e
295 955 L 98 gz WS le
ol 5l ol Gl 855105 &b

5L el s a5 s lools L gkiaiiess sl o 3151 plaS” 12 48" sl 3y 5elee 5l ¥ Jgar
(23 bl o slajli e cusm slaili o e Cuglel s 5 4 b o3 e Slelozia| L5500
(tloixl slas ) los g (oole (lojli (i g S

1. Hulk, Hull & Bartlomyczyk



B9 Aiged 390l G3LS.Y Jgus

RS IS ] 9ol sl
TEYeY oA SuCa g
AARATY 4. SAB

Y 08f OV ETCINy

Y, a8 fay b5
ARYAR ¥4 edde
\RYa%s £ sole
Y.YAAN FYY el llac s

| oSolee VL (c25uta g o0l (slajli wiz o oS el (¥ Jgaz lis yo Jolb 8 asSs
5670 Sk 5l oml slees 1o 0l 35 8 eeulools (olaislogs 4y (o550l slojli s 5o
S g el sl ol i 5 081G 5 97 okl o o BB s gt 5115
sl a5 B AT e (2l 2 Ol o0 2l 9 (S (Slaatly araz gL s I (e o 9 (P ) Sl
e (2l 9958 (o0 STl Ol (e e 9 G B L (S B g9 )0 ) (g5 Cugo Ol oz Gl
O LS Sy g pl il Glosen (o g o9l 50 sagas slaailuliS (ulus o (2351 S
Lol (098 slacq g0

Criea 3 0555 ol o ahor S elozrl alises (gloog 5 (e (o3 590] (513 Lyt gl s s ol o
398 (gm) 2 481598 (b g Jedod g 4 525 Slosliiul b (s (glmog S

915 - jg0! (sLd3LY
)Q@L‘;.;...\.:LooLé.’;.wlml)jow.jlwlﬁ‘_}fbd)’l‘s:.:ﬂg_?gwLgLaoj)fQﬁajLéjLg)lo‘sz_mw)ﬁdlﬁ
w‘ m.\.a—‘v J9J>

2 P 30l (b 3L ciglis gl pad 1bgs 5198l (yge3T Y Jaus

& lobo F Olygdme il golilazye  wljgizmeggae &
) VLAY \YLYY \ \YYY Cnd>
- Y74 X Yy Y Yo sloog,S
A VY 1A Y A o035 gz Jolss
O F Y BYY AV 5 ol sllas

Sl st Dsla o0 5 015 (s L= (23550 a3l (e 053 g0 000l ¥ Jpaz j3 a5 jshailes

a4 Research on Information Science & Public Libraries
3 PSEQ-S1V 1Suig yiSIl (sLLis @ YFEA-OVIo : ol sLLis @ VFol’ 1uls @ 1 oleiis @ Yo 0)93 @ 15 segec sLBALLS slg ole dolibiad @ oges SLALLS g ilwyeMbl slinisd



Pges SBALULS Wlodd ojg> 53 liuwjed Glinl Gbj wye Wlelain] ibjgal (U515 (sdidd) g (lwlid

Development and Validation of the SocialEducational Needs of Arabic-Speaking Communities in Iran in the Area of Public Library Services

-
!
D

alaly 4 by e Slelaiml jo 2,81, 0595 10 (gl ar Lo cednlcimsty (1 Sile drazgi Lo o 9924
0B 55 el 13,55 2 2Vl sl ) oo il 3,15 SgaaS g dnalz s oSl soluaibl )Stn
e ) S ot 2l sl 310y b 55 iz BT, b gl U s foline gl oo ol 1o el
wazglbongaaS Cwlanly oges slado e ;0 0l Hpa> Ol GaB K5, 5 5 0 e aolsz (loiz|
sl ez 5o Ceslongy oy 51599 00 Bai8 38y (8 3150 50 ;e et (2l S e 1S S 5
a3 OBl YL Dl 00 1y Wl oo (605 yerio Slgis 4 () (2l gn ,o (Jlo Plal 4 5L
O Jolod 5l a5 s (slog 530 (1 BT15- (50l 5L o Lol ol (o AT L as o gl 0]
oy 4 gy sl 5 5 el T3] 5o gl 0 8573 53 st S st 8 3 i
sl agas (SloaliulsS 1o U] 5 oS o ol iy 315 5 15 sl 4 5L solazil e

WSS S LP" syl s‘:’.)-é—‘)ls 6*3}9"’] e 90

Floi! O lpo-wjgel 50

Sl g o (g0l (s L gl g1 p1ad ybo 9o 51998l yg03T.F Jgur

&slobxo F OlygdzmocuSile  golilaz,e lygimeg gezme &
LYYy S\Y \P \ \F S
- B.FYY Y.Yo Y 1E.0) ssloog 5
- VOA 1A Y.FV Y £.aY it gz Jolss
VLYY FYY OYA,- ¥ 5 laitinl glas

Camni oy Jolos 9l (rma g ()10 50 5 ()5 eloiz| (slacs oo (o—590] sl jls o F Jgar obo
gl hw sloog ) 50 elaizl (slas Lo oB550T 53 (Lol o lad 052 g (610 sime o9l (s 09,5 5
axal> o o elaizl pws Ol o a az g5 Lot lcwwsds sl Sl dh az g5 Lo jlo 0925 (50 sxo
P8 Ol s 50095 (e ]9 5998 50 el iy ezl Slos s (3550 sloo y90 4 5L
0357 ;0 Uhjzel 4 6y Lo e Slelaizl o o 1B oany T il Cgzr 055 (S35 ()90 (n etes
s bzl ol

IR - g0l (513
)o@t;.;.o..booLé;’.NI:ml)go&Q)|9J¢M}|M5wdbojngbgwLg)losz_usw)ﬁdlﬁ



i g o jgel (G Lo gl gl pad ybgd 5199 (yae .0 Jgu

S lobxe F OlgdmomSibie  golilaz;e  ©ljgizmeg geme &
.x- \,eY V5. \ \Rg S
LYY - A 1.ya Y Y.00 s gloog S
- ABD 0 Y- Y X3 038 5 iz Jolss
RN \rd1 F+AYO o lailewl gllas

ol g (o (slmog 5 eI 1 g (3B by g B 5gal (6lajLs (e 45 095 o 0aaline O Jga o
slcogal G,L.J a5ls aS a8 oo oladadl plo lasseayg Lg)losz.u Sglas ™ ooy )T g i
T 5955 g0 (bl lias o5 Sl Gl pe Slelaizl jo (i 5 (S slo0g 5 (solad 1 o 5 (5098
(ke o g olael o1, BT e g a5 (sl o ggiie (bjgal (sl 0,50 cogas (slaailbulis i)ls i
1S 8,8 ol bl il (S sladidl Slondgs 4 az g3 b islidis Corems ) 4 (25590l o lblgions B 5o
ik Koo )8 slaadlie p i sladlaie 608 Casliw &g 1o polas oz Slatse }10#1){@\95
A8 o lis bl e selorailoloul gLl (o) s axol>

SrR-wjgel ;Lo
b oolatwl aml )98 il jlg Judo 5 iz g (G G0y )5 s gl (510 re oy 2 sl o2 3L

&0 550l G135 gl (i g1 p2ad ylo 90 61993 (yg0 317 Jgur

& lolo F Olgdmo il (gol3Taz 0 )3z g goxo &
.08 . ¥y < FAD \ <A i
LYY V%0 Y Y YV TP
By Y5 \ras Y a.ya i3 S 3oz Lol
\,f7 Y FON P 3 laikiwl glas

O Joles jabo e g 10 50 9 ()65 (5 o B jgel (SLojLs 09 e 0aalin® Jgaz 1045 j5bo len

S 9 s S 05,5 dan A5 W o (LS 13 A8l (il I 0525 (610 siae gl 05,5 g i
Ol ye Slelaixlas conl ol ppe aSS Lol it (6 i D590l sloo 50 10 jaam 4y dieddle Connd SG 4
1) Cusdly (alaS w5 )lo (oo (590l sladslip )0 ygua a5l Do B &y (S g (S slog 5 e )3
3925 JJo sl ey e yd 0abianS (glaosls g (lidone CSlib araz i S e S0 93 L o5 o
OF s o el sl Gl o5 (Ll i so BbLis 53 (5520 Sla 390l i) 5 iine slaolSis o]
(sod o 0 EadgaraS Gz Gl et lwl Gllio o Sin 85 e (S )bs (8 L s b,

Eed Research on Information Science & Public Libraries
& YSEA- SNV 1 Seig yiSIl sLLis @ YFEA-BVFo 1l (5Ll @ 1Fol 50l @ ¥ oyloiis @ Yo )93 @ 15:iS oges sLALULS dlg ole dolibiad @ Logos LAIULS g ilwyeMbl cilidizg



Pges SBALULS Wlodd ojg> 53 liuwjed Glinl Gbj wye Wlelain] ibjgal (U515 (sdidd) g (lwlid

Development and Validation of the SocialEducational Needs of Arabic-Speaking Communities in Iran in the Area of Public Library Services

O S b 2l oo il (sagae (slaailbuliS oy ol 5|l dgptn linl sla i 5 ol lo piw gy
e ol 50 g e 5382 (51 053l ooyl e (s yram B0l (sl Bl arie; 50 095 slaced )b
Pl S 55 30 (6 )l Curotl 45 5 51 w2l 13 i 8,10 10 Lo g g8 e Sl lacy g0 Nigey (g sl

el sl amsgs ol gbradlge jlg 0,10 o g sladlaio mlans o elozz]

SUi-igel Lo
anly90 il )lg Jodow 5l oo adlge (ol o iz g (w Slog )5 (o gl (618 sire oy S
el oaal ¥ Jga o z b .ol oolaul

S 5901 (W LEglas w1261 3248 193 51998 39031V Jgur

&lolzo F OlgdmocmSibe  (golilazye wljsizmeggezme &
. 5% 4 A \ EA R i
X3 108 150 Y a cslaog
e Y. vy Y 55 g S 5 iz Jols
\FY fov 7,0 A 3 lailiwl glas

O Jels ol (e 9 10 05 015 Sbim s 350l (Sl 3Ls 098 s oalin Y Jguz j5 48 5b lan
Ol 55 Ll Gl e Dleloizl (gua (slals 51 (So 0l 0529 (610 sixe D5 w09 )5 9 Stz
Ol b s joe i 5055 aSCol ay a5 b ool (g0l g (o )8 015 (8550 (Lo oDIS (55155 0 a0 55
Lok 51 (S cnlply g oo axlse g )b (4l ISiio b ds joe 45 09,9 p10 & S (0 Lo 058
390 el 015 35900 20 5L LS 50 L5 el s 53 g3 il s e Slelosz| o550l
05900 o VLS 5 5L g oy () U590 (g2 5 i (sLog 555 0 i el il B )
! (5,..‘.95‘2] obs
oS - jgel S5l

A oolatwlanlygo il g Jedod 51k cnl 5l iz g (s G09S oy gl (510 Sixe oy 32 512

Ll odal A g 10 zlis

oke— (590l (G L gl oy y1 1 248,93 51995 (390 3T.A Jgur

-
!
=

&lobxe F Olygdmo Sl (gol3Taz 0 @l )gixe & gaxo &
+,00 AN +,00 \ -,00 Coni>
eye e £y 7Y.,94 Y \Yv,A4 sy S
XY 1, %5 Y.y Y £.50 g5 5 iz Jols
V,0A Y Ya,5y 3 lailiwl glas




gl (s 03,5 9 Sz (2 Jold j5bo e 5 )10 50 5 5 salem 235900 Slo3ls m oh Jgur oo
4551010 5529 (6,10 dre gli i (sldog I 50 colem el 5L el 0 jlai 8929 (5 o hae
@l ol )ls (ale (ojgeT a6 it Sl o Slelaiz 1o sz g8 s (sloes T CS (g o0 oSl
a5l 09 g0 4L (6 Ny daeiin LA 095 S s (i3855 4 gz g (S 09,5 a8 ol ()Lt
aefugarsi LU o, & 550 05, al JlasS g el g sleg 5 ol sl i) (sale (355l (Lo 90
B39l (i 4y g e Sl g2 g3 413 b camslie iS50 Sl 2 e g SlsS 0
Sl @890 slosil ey ,1357 50 plasleslaainl aiS gLl 1o (rizren § (U ol (uiailys W)l (511,
255 @l b ol planal

Ao - (jgel (gL jLY
oolazwlanl g0 il lg o 5l oo am (5o Sz 5 (G Glog S (i igldS (5l e (g 2 50
RCOW PRVY L B PRSI LW

&lobxo F OlygizecmSile  (@olilazye wljgizeg germe &o
. 0 -, 00 VA ) VYA Sz
- AF o Y Y . YoA oslnag
A VA Y5 Y A% 0,8 5 iz oS
Ot \al AL,FA 3 sl sl

Jolss jsbo e 5 ()19 50 5 U5 (oo = 28550l (slajLi (o 39 so onalined Jgax 1345 job Lo
Slelaszrl oSl (vde s (o098 e S CEL A1 Az 95 15l 0925 (6,15 Srne gl (05,5 9 S (50
5B o linls (20 oS aSTL o B0l (slae 98 Cunlys 0 s jos il s e
bl iz g s (g0 S e 3holie (sl ol il st ansl o o Lol 5 ol b ool
S o bl 093 0 1) (D590l Gla WS (i 50 5082 4 5L

S 4 g Sy

S T s gn sl o L ol Loty B gm 5565l sloCissByncfyam 55
oyl cpeind 003345 (o b el S50 (S35 )3 (olge 4z protdi oo g0 Ll 4752 9 pr9— 0
AN SYVON |) RUSRIV PSP WY b L JEV-0-E=S EL I SO [ PN 1 IS0 S\ e [V CESRI I APU S B E P RY
WS S ol Los aualgs o 890 e S Cuwl 6 )5 .ol an o b Jlad Joles 5l gaiy ] )3 6 S0k (Y0 VP
Adboyd 8 b gla ol Baesd 90 S 0 b Gile o lae ol 38l ol cl e (6 1T 0l i o plox]
Lo s 0 A 5 0 35 598 s i 5 S0l 4y e 3 s o & e 5o 8 50l
el a5 5 53925 s 55 530 3 25155 LT .5 o ol 30081 s Lo Sl
ALS S

057 6520 pelie s Lol L ojg pal ( cogas (LS bjgel (185 (1 YAA) S SoolSys ||

1. Elmborg




Yoy

dnalx b390] Bap 35 so 7l (Folgils (5,250 g yandlplolo (g S0l (LS )50 (590 T 0l (3554
Olis alizes Sladllas gu L .l aulga @0uSon Gl jo Saw lulS sla IS ales 5las ol Ylopo 1o
53lpml B sogae laailulis 5| (BT Al g usils oo 3901 (oli ) (sog0e ladilulS 3045 smo 0
soallolole (5 50l g oj90l el 5L T 095 e g 098 Lol (slo S g amgi b L w)gs oylewl
5 S LiSu 90 0 liw e il b e Olelaiz] asllplole (6 S0l slasls iogh pl joaS .ol
Al ol o8

Slesaioilss (gla g0l Canlgs ol i BT 0595 10 )90l ccdbliue dnmals dtwlgs  Boten 5 (S
OIS Lol imad 5 (6,80 F 5 A a9 b el 00l (6518 ppgade (o 8T8 & le bas il o g 5o
Slwaiailsi g 2153810 sloe (sboo g0 aiey o ol 8l Celgs ol algin (ol sl s b dral> g0l
Saiael) dai O lhe g9 0 ogas pl ;o 0l,8l 5] 6 Las . aiS asiiss SIS 1L 0 Qs (gl Ty 0l 8las coll
30 Cewlgz cpladls o Lol S 5led Ol proai b aialign sl yali s ay )lgi co Jlio (gl aS auziils
Caslo05: 58 (555901 L1380 3 5 (63 s LS gzman (o350l @lin g Julis 3j5el 055>
assls o ) g oolaiwl gooss sl Ulea g Llez g5 (652 54al o 4o oot L5 ilg5 oo 415 ,15L LIS
oS JJoails a8 T Jeb BB axss.cenlons b B s piarsbas S jl )18 Conlgs ol adlaisly
Oz 5o 3> Sl g JLiEwl o lge (nl 5l 5 aaills jghe a5 955 (\Llsz g g (5055 ol jen lgie o
35 bl 5 stz Sl i o (2145 005 e 3, SIS JeLie o pgonaly sl DS
‘UL’?UL&SAJUKQ;&_JJ?)OWMW}»&@J“&‘?@M‘W&‘ML‘GQ}‘?—OQ&?S&WT
@ o B35 0595 50 yliw 3 yliwl o e Olelaiml e opl plo asb aisls Sles S Kom b dnwgs
330l 5 S Sl )5 g 5 (S Jelio Slos oo (D901 ¢ 8 Gl oo 90l o 3l ol 001
ool cw sog S ded 4o jLa cplaS ols i 50 oS slaadl, Jodo.adylo 5lo Jad sl Lye
ailo g SIS o590l (e 190 4 (6 yiin 5LS (418 po o s )by Lal e0 9.8 oo
gy slonin] s el wilgs o a5 ool Lo lo dnol> Eoli 3l S ol pl oSS jo0ls 3 Jlajae olF g
Loolgils as cils jao s jlauls 3ol ausS ol o wlgs 100 lae dydzgi ball ails 0 desl> 6l 01,
09 % o loizl S e S A sl 055 g el (seloiz| Dl i (YL Ay 4 4z 5 L
logigel 5 SlsrbS Sam B asaz s Ko Joli Ll aiSSaiils oo 2955 (S35 5 559.095,8 L LS|
74453 0 sl g e Aallne 5 Sy Llad ol g sl 145 351 (it o555 sl
daalz )3 SloPOliS 9 SUS Sum 8 (2BsS (ln S (et 095 (nl L 3l el (3 iz 4 926
9221965978 sl 650145 59 50l polan oz )3 rj eloiz | slots lee slaainl s oo 5l
sl )len o392 )3 (Lo (Ll Hlhjo e Sleboizlicnl by o 15 )13 Jlaise Wb (g 03, 9 (eloz
P90l Sl LS Sajgel e jgomoonlyils (sl 5596l 6 59 ,005,8 Sl oo oz 5l o590l 4y el
(§ 90 Jgol G390l ol (5 055 90l doslgils g 5lmaiallys Sijgel gy s slos g
4 ol yo 9 015 48 0o s 53 oS sloaily gl il 5L 2555 & lee jgel 5 sl Sl (3550
AL s S ) Slez g5 19045l cw (slr 09,5 Ll eai s oled g0l (sl 90 (sl s s S
3,10 gl slae g0 cplds (6 yian 3L b

L3l jo cogn .l pol> jamgh drsl> 1o i3g0] slals dtns p slacwlgs 5l o Sbcuse



ddin 4y glong az g5 QLS JlalaS ol (o iy BB oten 2l 5.0 05 (o0 )1 B anlllane Saan 31 S5
sleasly slvl, joly Ko aisE SO Wb bl ylw;e3 oy Olelaix b bLS | o 05 o og> 2o )l g S,
20 i golie 158 (izred g 0d b ST 0l o Coeg e (bl 092 ()T 5 0l 1,8 S5 e Sl 3o
b 9 el o 5l h9a (caduploadl 1o 1) coges laailulis (25 LS cul el AllS ) jlove
aw paro e olleizlar g jlealle pbcase mlaw 1o (4550l Slajls 4 (25058 po a2 sl
9 rolae B 9 (B i 88 (B yme Canls )0 (sosd Cugp mha s ;5.3,l0 (Sl s (et sosd (Sh9e
s 2ldl p il i (ol jo Ceslond aez  lows Ol (liiesge 5 5 50 23] ]
(el b ez g g )l o o Celodgs e (b3 L it sleadlge s BTl b eslis
Ol erd nla Ol Ghoucasn (3590l sloe 99 (e il b o Ol b e ()l elis
(o BT ol 5 (sogB gl (lislic o 098 LIS 550 ) e ol e ey 58 ol (800005
4 (ol g Gl BB ) 3 g malive oulid oed) (Pu )l Cu 9o o S g0 (10 (hmga b (s oo
Oljs3 bl pljm e Slelaizl sl ioucase (alve 99 6155 2 Jolis 4 (5590l 055> cnl IS 55k
Db Ol (bl g 945 (sagee SladluliS olgd 4 Canl (i g (Sw (slo0g 5 ot 455 350 s
Szl 5 (b (aBs chjsel slaejgo Lol cnl o

ebee dnel (s5m 3l ilste S 4 4 el (5,500 (bjgal ey 0 9550 (5540 (el (sl 50
5 Oblsz g o g (Ol o3 50 dnol Langs (o gite (6 oo ladins; bL3 )l nl 55,285 )| Lo 8590
728 ol sl 2Vl aglsl 5| paass sloolSijsel (9508 (i ;0 daz g b aS el il s 50 (il
S ple (nl 3 a5 Ws S b ) 6 10 Sl NS (IS (g (b 1 ()l ol oo
(0315092 )19 593 p (ST 2 9905 5l (S a3 9 (A1 9l o «SBNT ¢ pulSe 1 il LA
SR 5 63,50 Celodgy 5055 AT B L aS g o) Cblies dnaler LS 3 50 Slo NS 5 325
wlive (63,190 9o (Sl S L Las 1o Sles 92 1 42 95 L s ol Al aS oo 1S 0Ll (2559 (sl DS
55 s QiedBE Connd S &y i 9 (S (51009 ,5 Ao aS 010 L 55 oS (gools sy .l ongs
A 5y g0l (sloo 90 5

(529 SIS 0SB el (Sl lss )3 oo 1o 1 (43 (b9l Sloo g0 Culgs 0
S 3 OB BB g0y (5310 0B )b lolal g Gl el b (@il g S 3 slap il
O el G BB LS Cnle gy dsslar (S 9 (o098 COL Az 3 bl (200 gelgr Bree slajLs
S8l slesal, b 35 oo sk (Sj sl (sN clid gz o gl ol (oloizl slo sl o o isse]
SO A S g s $og )T ded aS 0lo L 55 oS sresls Jdow .ol (59,5 5 (s 9u0 Dol 51
s (o 590] (5Loo 590 ol ) j9ua el Cerns

S5 b sl sl 0054z 555 y50 s (ool 235 92 o (sole (—5j5el (sloo 0 50 5>
Ol enloogy ;5505 0 sl (50l (5l 0550 03054 § 55 (Sl IS &8l 550l tils (lgr g3 (slalolis
Cols 5 2l 3,8 7yl Wlods oSl 1o Jged y (350 45 |, slos gLl (6, Ko o0yl b | oyl 4o
1 518 Hlaiae Aluls glaell ot Jlolas 9,0 bl 59 69,505, Ol o0 |y )] Camgmy Sloiiey 5
Qedde yiin 19SS O S Lh pg i o g DllaiBlalawlgas sz g5 S 0g )T aS ols L 15 oS slaosls
A ohigel glao g0 (pl oS b

RPN Ol sl 039 ()b g5 (Sl IS ¢l zmisld o ol sl Lijgel caslss 0 1 5]
sl azls planl 7558 5 )T 51 sages i 4l 48 Wilods gy o ) 3 (6 e ol Sl s 59
Al 1o (w8 b5 o390T (S350l (sloo 99 )55 241 nlly s (S 055 ol Copanl il Loy 0S5
55 A 3o 5l S S A S 9 (Fow (5205 )5 dad aS 0lo LS 15 oS sl ools Jdow .l coges
it gel slao g0 ol o




Yoo

Lol Dl g0 45 ilos ;S adllaa 1) (o giie 5 Sgliie ((B590] (5Ll 95 bl Bl 58 Slelosz ]
sl obiusa claixl slacs loe 4 5L e o 81,18 (sla Lol oss e 45 0,5 e dlid b s

Obyess Slelazzlas sas oo yLis sl cnl. S ol 5 sale (slasls o opde slosbgel e s i
LS ko ) T gl (gl 5l e g il sogar (slaailinlsS il il (b5 (i

Sl ol

0usS Lo los 2uco

Sl Ghomi 5 (Lol Glaie b )5S cagas sla ailuliS sles Culem b oty )b slass S allia
yordlobo (525 0k ¢ Gl y BT sogas ailbuliS Dloas 055> 50 (b o5 sl Glj e (oo Slela]
el Sim - el il

&8l ()l
u.,‘l.:w‘oMﬁbu‘)j“SsangLbﬂl?uwéL@JwLpLASW‘GM&ngC).'a)‘u;);AJLMuJ|
OB W5 Loy Jnne & )90 4 ()] Jolpo (oolod 93,15 3529 (g (nl ) (28le ()5 A S e ¢ >

el 00 u,u)l.i: 9 '°L‘>D‘

S 3 35wl
A e G;lo)..\é doliiiw p oSS ga>las |aL>;.;| Slp pigi yo eSS i 5l o o

&l

stlazmlolozel sl g sloml 1o oogas SaLLS & a5 ) (VAT anS e oz yo ol 550 Loy o ool
NY-0V (VT o S, g 6 JS el

ABYTY (D)) - e s aidoss | 1 S g lacienlilagd i o 55 (VFVA) e o mr S 5 e o ol
5 P08 sBlg g BN Y ) 3 (NS £ 9 L (N TVA) dpe gte]

8 505 et G G’y (e (VTAB) (58 ¢ Sk

Sz Ol (255 e a5 20 (&) Send D) Qg 11 ages GRalSiS Dess (VYAR) bbb

3,5 )5 50 cia il (VF e +) joain d coiiw; 255 5t Jneloul coubla dlo Jlane (7l tlds Joamma o 6,800 5 ligeds codly cools
XYY (VYY) 20de s 5 (5 JodiS Dl . jole plos 48 155 cog0e 0595 Jaie | cagas (slo ailsulis

Ol o8l ol jLacil e Nasms Som 3.(VWYY) ST e dasas

Doz 1 P o Slaallanad 0 (S5 0SB0 paey S938 33 I S B (o0 (VAN sl
ol o) yazr daged oKl 6 150 asli bl em) (Yo yacis S\

oy S 4 coges glaailbnlis leas 4l glas fal ) 5 wilae (VWAAY LS ol 5T g¢ LS Te gaoma il ygllac ¢ Lol g s 1o 5
Yo ePYY IV rgos QeSS o S )N\ D85 . ilgar Dl 205 ulsl 53 Koo 300 maalgz o oLl g og8

References
Abutalebi, A. & Karimi, A. (1999). Translation: Ethnic rights, minorities and convergence. National Studies
Quarterly, 1(1), 131-153. [In Persian]



Ahmadi, H .(1999) .Ethnicity and Ethnocentrism in Iran :Myth and Reality. Tehran: Nashr-e Ney .[In Persian]
Blaikie ,N .(2016) .Designing Social Research. Tehran: Nashr-e Ney.

Brown ,Nicole E .(2004) .The shift from apatheid to democracy :Issues and imports on public libraries in Cape Town,
South African ,Libri .169-178 ,54 ,https://doi.org/10.1515/LIBR.2004.169

Cassell,M.A,.Bamdas,].A.M&,.Bryan,V.C.(2012) .ReVvsioning the public library as an oasis of learning ./nternational
Journal of Adult Vocational Education and Technology, 3(2), 10-22. https://doi.org/10.4018/javet.2012040102

de Andrade, A. M. C., & Magalhaes, M. H. D. A. (1979). Objetivos e fungdes da biblioteca publica. Revista da Escola
de Biblioteconomia da UFMG, 8(1)

De Moor, A., & Van den Assem, R. (2013). Public libraries as social innovation catalysts. In: Proceeding. of the CIRN
Prato Community Informatics Conference, 28-30.

Dehkhoda, A. (1998). Dehkhoda Dictionary. Tehran: Tehran University Press. [In Persian]

Ebrahimi ,R & ,.Alipour Najmi ,S .(2013) .A qualitative study on the role of public libraries in building and enhancing
social trust .Journal of Library and Information Research, 3(2), 51-72 .[In Persian]

Eve ,J ,.de Groot ,M & ,.Schmidt ,A .M .(2007) .Supporting lifelong learning in public libraries across Europe .Library
Review. 56(5), 393-406. https://doi.org/10.1108/00242530710750581

Elmborg, J. (2016). Tending the garden of learning: Lifelong learning as core library value. Library Trends, 64(3), 533-
555. https://doi.org/10.1353/1ib.2016.0009

Gill, P. (2007). Public Library Services: Guidelines for Development by IFLA/UNESCO. Translated by Ali Shokouyi.
Tehran: Chapar Pub. [In Persian]

Gilpin, G., Karger, E., & Nencka, P. (2024). The returns to public library investment. American Economic Journal:
Economic Policy, 16(2), 78-109. https://doi.org/10.1257/pol.20210300

Grabinski, C. J. (2005). Environments for development. New Directions for Adult and Continuing Education, 79-89.
https://doi.org/10.1002/ace.200

Imel, S., & Duckett, K. (2009). Libraries and lifelong learning. In: Jarvis, P. (Ed.), The Routledge International Handbook
of Lifelong Learning (pp. 183—193). New York, NY: Routledge.

International Organization for Migration (IOM), (2008), https://www.iom.int/reducing-global-inequalities.

Khademizadeh, Sh., Shakari, M., Navaah, A., Hashemi, E., & Koohi Rostami, M. (2021). Rethinking the function
of public libraries from the perspective of Jiirgen Habermas’s public sphere. Studies in Library and Information
Organization (National Studies in Librarianship and Information Organization), 32(2), 3-22. [In Persian]

McCabe R. B. (2001). Civic Librarianship: Renewing the Social Missions of the Public Library. Lanham, MD:
Scarecrow Press.

Oldenburg, R. (2002). Celebrating the Third Place: Inspiring Stories about the Great Good Places at the Heart of Our
Communities. Cambridge, MA: De Capo Press.

Rowe, J. W., & Kahn, R. L. (1987). Human aging: usual and successful. Science, 237(4811), 143-149. https://doi.
org/10.1126/science.3299702

Shuva, N. Z. (2023). Everybody thinks public libraries have only books: Public library usage and settlement of
Bangladeshi immigrants in Canada. Public Library Quarterly, 42(3), 242-267. https://doi.org/10.1080/01616846.
2022.2074244

Snyder, B.J. (2007). How the public library contributes to community building: a case study, unpublished master’s thesis.
Roman University.

Winata, A. P., Fadelina, R., & Basuki, S. (2021). New normal and library services in Indonesia: a case study of university
libraries. Digital Library Perspectives, 37(1), 77-84. https://doi.org/10.1108/DLP-07-2020-0059

Zardari, S., Atapour, H., Majidi, A., & Akbarnejad, R. (2019). Barriers and strategies for providing public library services
to ethnic and minority groups in multicultural societies based on global experiences. Research on Information and
Public Libraries, 25(4), 673-700 .[In Persian]

Zare ,A .(2012) .An Investigation of Information Seeking Process in the Context of Daily Life with Emphasis on Life
Cycle :A Study on High-density Ethnic Groups in Ahvaz. Doctoral Dissertation, Shahid Chamran University, Ahvaz.
[In Persian]

Eed Research on Information Science & Public Libraries
g YSEA- SNV 1 Seig yiSIl sLLis @ YFEA-BVFo 1l (5Ll @ 1Fol 50l @ ¥ oyloiis @ Yo )93 @ 15:iS oges sLALULS dlg ole dolibiad @ Logos LAIULS g ilwyeMbl cilidizg


https://doi.org/10.1515/LIBR.2004.169
https://doi.org/10.4018/javet.2012040102
https://doi.org/10.1108/00242530710750581
https://doi.org/10.1353/lib.2016.0009
https://doi.org/10.1257/pol.20210300
https://doi.org/10.1002/ace.200
https://doi.org/10.1126/science.3299702
https://doi.org/10.1126/science.3299702
https://doi.org/10.1080/01616846.2022.2074244
https://doi.org/10.1080/01616846.2022.2074244
https://doi.org/10.1108/DLP-07-2020-0059

