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The main purpose of this research is to develop a conceptual framework
for personal reputation management in social networks. This study is
conducted from the perspective of information science and focuses on
prior research in the field of creating and managing reputation through
citation behaviors, especially in bibliometrics. In this research, the main
guestion is how social network users manage their personal reputation by
using online information. Ultimately, it will be clarified to what extent
social media users replicate researchers’ citation behaviors in creating
and managing academic reputation. In this study, a multi-stage method
was employed for data collection. Data were collected through daily
journal entries and semi-structured interviews with 30 professional and
managerial social media users. The findings of the study were extracted
and analyzed using thematic analysis, resulting in six main themes and
nineteen sub-themes categorized under two parts: identity creation and
reputation management. The findings show that the representation of
different online personalities aids in providing (rather than creating)
users’ online identity. Information-sharing behaviors for creating and
managing reputation vary according to the social media platform.
Additionally, managing online communications and censorship is crucial
for reputation protection. Maintaining professional reputation is more
important for users than private reputation. Users are aware of the
“border management” between their professional and private lives in the
online context and understand its impact on personal reputation
management. This research reveals the relationship between citation
behaviors and informational behaviors in social networks regarding
personal reputation. In general, the research findings indicate that social
network users tend to replicate researchers’ citation behaviors in online
environments, even if this occurs unintentionally.
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Introduction
In today’s hyper-connected world, personal reputation has become an essential currency in

digital interactions, particularly within social networks. This research seeks to establish a
comprehensive conceptual framework for personal reputation management, spotlighting
the crucial need to comprehend how individuals successfully navigate and curate their
reputations in an increasingly intricate digital landscape. Social media platforms,
transcending their traditional roles as mere communication tools, have transformed into
significant arenas for identity construction, negotiation, and maintenance. As individuals
engage in these digital platforms, the management of personal reputation emerges as both a
strategic endeavor and a reflective practice that mirrors the complexities of real-world
interactions. The guiding inquiry of this study delves into the methods by which social
network users actively manage their online personal reputations through the strategic use of
online information. Furthermore, this research probes the intriguing question of whether
social media users exhibit citation behaviors akin to those of academic researchers when
engaged in reputation management.

Methods and Materoal

To investigate the dynamics of personal reputation management within digital contexts, a
multi-stage qualitative research design was adopted. The research involved primary data
collection methods, notably daily journal entries and semi-structured interviews with a
diverse group of thirty professionals and managers hailing from various industries. The
selection of participants was intentional, focusing on individuals who demonstrated
significant engagement with prominent social media platforms such as LinkedlIn,
Instagram, and Twitter. This approach facilitated an in-depth examination of how distinct
digital environments shape the strategies employed in reputation management.

The data collected underwent thematic analysis, which pinpointed six overarching themes
along with nineteen sub-themes, categorized under two principal dimensions: “Identity
Creation” and “Reputation Management.” This structured analytical framework provided a
nuanced comprehension of participants’ perceptions regarding their online identities. It
also illuminated the various strategies utilized in sustaining and enhancing their reputations
across digital platforms. Through meticulous analysis, the research aimed to understand the
interplay between identity formation and reputation management, shedding light on how
individuals curate their online presence with intention and awareness.

Resultss and Discussion

The findings from this research unveil compelling insights into how users construct their
online identities, revealing a nuanced approach where individuals present differing facets
of their authentic selves rather than fabricating entirely new personas. Reported behaviors
reflected a deliberate variation in information-sharing strategies across different social
media platforms. For instance, LinkedIn emerged as the primary platform for professional
interactions, whereas Twitter served as a space for personal discourse. In contrast,
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Instagram was viewed as a hybrid environment where users skillfully blended personal
narratives with professional achievements.

A significant theme that surfaced during the analysis was the importance of communication
management and information censorship, pivotal elements for effective reputation
protection. Participants actively engaged in what can be termed “border management,”
intentionally segregating personal and professional realms to mitigate conflicts and
maintain a positive, coherent online image. This strategic separation underscores how
perception management is intricately linked to individuals’ overarching reputational goals.
Interestingly, the study highlighted behavioral parallels to academic citation practices.
Users bolstered their connections and credibility through various actions such as liking,
reposting, and tagging—actions that resonate with how researchers cite academic work to
fortify their scholarly networks. A notable observation was the tendency among
participants to seek alignment with influential figures, not dissimilar to the methodical
referencing found within academic literature. This alignment serves to enhance perceived
credibility and fosters a sense of belonging within a broader digital community.

Moreover, users employed various self-promotion strategies by sharing achievements,
milestones, and strategically curated content aimed at cultivating an appealing online
presence. These practices inadvertently mirrored academic reputational building methods,
revealing that individuals often adopt scholarly behaviors in their quest for personal
reputation management, albeit subconsciously. Such insights suggest that the line between
professional and personal reputation management is increasingly blurred in digital
environments.

Conclusion

This research significantly illuminates the intricate relationship between online behavior
and personal reputation management. The convergence of information-sharing behaviors
with citation-like practices within social networks suggests that users may be more
influenced by academic conventions than they consciously recognize. The citation-
mimicking actions, though often unintentional, play a crucial role in shaping how
credibility and reputation are perceived in digital interactions.

Contributing valuable insights into the interplay between online information and reputation
management, this study offers a robust framework for future research in both information
science and behavioral studies. The findings underscore the necessity for a nuanced
understanding of digital reputation strategies and provide essential guidance for individuals
and organizations seeking to enhance their online presence. Future research endeavors can
delve deeper into demographic-specific approaches to reputation management, allowing for
the development of tailored strategies that cater to diverse audiences. As social media
continues to evolve, understanding the dynamics of personal reputation management will
remain pivotal in navigating the complexities of digital identities.

Keywords: Online identity, reputation management, social networks, online information,
citation behaviors
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