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Abstract 
       Project for introduction of eurocertificates in the library 
and information field was presented on the conference in 
Brussels on October 4th 2004. The project goal, already in 
realization in Germany, France and Spain, is to introduce 
standard procedure on the European level, which would e-
nable the recognition of knowledge and working results a-
chieved in praxis. Three levels of qualification are predicted 
and the necessary conditions defined. Certification process 
is under the control of professional associations. More in-
formation about the project and the guide in English and 
French languages are available on the project website 
http://www.certidoc.net
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     Economic and social developments in Europe over 
the last decade have increasingly underlined the need 
for a European dimension to education and training. It 
is even more important now that the European Union 
is enlarged, and with the idea of including all Europe-
an states in the future. The successive development of 
the European education and training programmes has 
been a key factor for improving cooperation at Euro-
pean level. The Bologna declaration on higher educa-
tion in June 1999 marked the introduction of new en-
hanced European cooperation in this area. The Europe-
an Council in March 2000 set the strategic objective 
for the European Union to become the world’s most 
dynamic knowledge based economy. The develop-
ment of high quality vocational education and training 
is integral part of this strategy. Declaration of the Eu-
ropean Ministers and the European Commission of 
Vocational Education and Training was convened in 
Copenhagen on 29 and 30 November 2002. The fol-
lowing main priorities are formulated in that declara-
tion as follows: 
European dimension 
•  Strengthening the European dimension in vocational 
education and training with the aim of improving clo-

1  " - "
 10. , 25.  2004. .

,
2 Paper presented on the Professional Meeting “Education of  library and information professionals and users” organized by the 
Serbian Academic LibraryAssociation and held 25 October 2004 in the National Library of Serbia, Belgrade. 
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ser cooperation in order to facilitate and promote mo-
bility and the development of inter-institutional co-
operation, partnerships and other transnational initia-
tives, all in order to raise the profile of the European 
education and training area in an international context 
so that Europe will be recognised as a world-wide re-
ference for learners. 

Transparency, information and guidance 
•      Increasing transparency in vocational education 
and training through the implementation and rationa-
lization of information tools and networks, including 
the integration of existing instruments such as the Eu-
ropean CV, certificate and diploma supplements, the 
Common European framework of reference for lan-
guages and the EUROPASS into one single frame-
work.
•      Strengthening policies, systems and practices that 
support information, guidance and counseling in the 
Member States, at all levels of education, training and 
employment, particularly on issues concerning access 
to learning, vocational education and training, and the 
transferability and recognition of competences and 
qualifications, in order to support occupational and 
geographical mobility of citizens in Europe. 

Recognition of competences and qualifications 
•      Investigating how transparency, comparability, 
transferability and recognition of competences and/or 
qualifications, between different countries and at dif-
ferrrent levels, could be promoted by developing refe-
rence levels, common principles for certification, and 
common measures, including a credit transfer system 
for vocational education and training. 
•     Increasing support to the development of compe-
tences and qualifications at sectoral level, by reinfor-
cing cooperation and co-ordination especially invol-
ving the social partners. Several initiatives on a Com-
munity, bilateral and multilateral basis, including tho-
se already identified in various sectors aiming at mu-
tually recognised qualifications, illustrate this appro-
ach.
     
     Some instruments which will provide transparency 
of qualifications through Europe are already develop-
ed or are under development. Those are: 
1. The certificate supplement  
Developed by the European Forum on Transparency 
of Vocational Qualifications, this document describes 
competences acquired by certificate holders. 
2. The European Curriculum Vitae
Developed by the European Forum on Transparency 
of Vocational Qualifications, this document gives a 
comprehensive standardised overview of education 
and work experience. 
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3. The recognition of non-formal learning
This initiative of the European Union aims to enhance 
the visibility of skills and competences on the labour 
market.
4. ECTS - European Credit Transfer System  
       To help students make the most from their study 
abroad, the European Commission has developed a 
European Credit Transfer System, which provides a 
way of measuring and comparing learning achieve-
ments, and transferring them from one institution to 
another. ECTS helps higher education institutions to 
enhance their cooperation with other institutions by:  
improving access to information on foreign curricula 
and providing common procedures for academic reco-
gnition.

5. European Computer Driving Licence
     The is an internationally-recognized standard of 
competence certifying that the holder has the know-
ledge and skill needed to use the most common com-
puter applications efficiently and productively. 
6. Europass training 

On the initiative of the European Commission, a 
new Community document, Europass training, came 
into effect on 1 January 2000. The aim of the docu-
ment is to assist and promote mobility within work-
linked training by providing a voluntary Europe-wide 
means of recording periods of training outside the ho-
me Member State.   
     On 14 December 2004, in Maastricht, the Ministers 
responsible for Vocational Education and Training of 
32 European countries, the European Social Partners 
and the European Commission agreed to strengthen 
their cooperation with a view to modernising their vo-
cational education and training systems in order for 
Europe to become the most competitive economy. Va-
lidation and participation of professionals in non-for-
mal learning is now much greater in USA than in Eu-
rope, and it is important to introduce it as legal right 
for every individual as a number of hours for training 
per year.  Life-long learning is most important for Eu-
rope, since the work force in Europe is older on ave-
rage, and their knowledge must be updated regularly.  
Europass framework adopted in Maastricht will inclu-
de all documents that can certify the qualifications and 
competences in a life-long learning perspective – Eu-
ropean CV, European Language Portfolio, Europass 
training, The Certificate Supplement and The Diploma 
Supplement.  
     More information about Europass and forms that 
are in use and examples of correctly filled forms are 
available at: 
http://europa.eu.int/comm/education/programmes
/europas/index en.html
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      This process of unification of the documentation 
certifying the professional competence and develop-
ment of certification procedures is very important for 
all professions, but it is especially important for the li-
brary and information field. Certification is based on 
national or international standards and well defined 
procedures of certification. It is rarely the affair of a 
state, it usually depends of the initiative of profes-
sionals.

In the library and information field the explosion of 
information usage, internet, WWW and digitized do-
cuments has created the situation where there are new 
rules and new type of knowledge needed, and since 
things are changing rapidly, regular update of know-
ledge is necessary. 

Jean Michel, president of the ADBS Certification 
Steering Board on the Eurocertification Seminar 
CERTIDOC held in Brussels on 04.10.2004  (Euro-
pean project supported by Leonardo da Vinci Pro-
gramme), summarized in his presentation the reasons 
why certification is necessary in the field of 
information:  

Too many professionals without enough 
qualifications
Professional graduates who did not evolve 
enough
Professional education not adapted for future 
needs
A tremendous evolution of professional requi-
rements 
Bad visibility of professional competences   
Qualifications competition, new job market 
entrants           

He concluded that "Academic diplomas or degrees 
are no more sufficient for meeting the professional 
confidence needs". In the process of certification, 
there are "four winners": 

The professionals 
The employers 
The clients of the professionals
The profession itself. 

     The main idea of the project was to create a full 
European system of certification of competences in 
the fields of information, documentation and librari-
anship, to establish common procedures and rules for 
the evaluation of candidates and to give less impor-
tance to initial education and more to professional de-
velopment.
The main points of the Eurocertification process
are:

The certification is not “job or product ori-
ented” like for instance the Microsoft certi-
fications   and is not “State driven” with pre-
scriptive definitions                            
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The certification is aimed at evaluating if pro-
fessionals have the appropriate competences 
for a professional mobility at a certain step of 
their career 
It is a real universal tool for professional de-
velopment 
The Eurocertification must be implemented 
and used in the various European countries 
and should be a common goal of all profes-
sional associations in the field.  

   During the Eurocertification seminar Mateo Macia 
from, Spanish Association for Scientific Documen-
tation and Information, presented the Spanish expe-
riences. In Spain they use three levels of certification: 
technician, manager and expert. Technician has to 
have a university diploma of completion of first cycle, 
a course for librarian, documentation or archivist of at 
least 200 hours or 3-4 courses of at least 50 hours 
each, of which the content might be directly related, at 
least 80% to those fields and at least two years of 
justified practical professional experience. A manager 
has to have a university degree of second cycle, a 
course for librarian, documentation or archivist of at 
least 200 hours or 3-4 courses of at least 50 hours 
each, of which the content might be directly related, at 
least 80% to those fields and at least four years of 
justified practical professional experience. Expert has 
to have a university degree of second cycle, a course 
for librarian, documentation or archivist of at least 200 
hours or 3-4 courses of at least 50 hours each, of 
which the content might be directly related, at least 
80% to those fields and at least eight years of justified 
practical professional experience. The situation in 
France is similar, only they have on the first level of 
competence both technicians and assistants in the field 
of librarianship, information and documentation. The 
procedure of certification is defined as follows: the 
candidate sends the dossier with the necessary 
documentation, the national commission does the 
assessment of the candidate's dossier, calls the 
candidate to an interview and after the interview  the 
commission reports the decision and approves the 
adequate certificate for the candidate, if he/she fulfils 
the criteria. Competence in technology, communi-
cation, management, information and adaptability to 
real situation is evaluated according to the candidate's 
dossier and during the interview. 

     As the main result of the CERTIDOC project, 
European Council of Information Associations 
(ECIA) published the guide in two volumes in the 
French and English languages, to be used in the 
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process of certification of information professio-
nals in Europe. The guide is freely available on 
http://www.certidoc.net. Volume 1 is entitled: 
"Competencies and aptitudes for European 
information professionals", and Volume 2: 
"Levels of qualification for European informa-
tion professionals".

     The following text is taken from the guide 
without changes, in order to illustrate the main 
points of the certification process.  

    The European Council of Information Associations 
(ECIA) was created in 1992 as the continuation of a 
more informal organisation, the Western European Ro-
und Table on Information and Documentation (WERTID),
which has been in existence for twenty years. 
     According to the Statute dated 23rd October 1992, 
article 3, the ECIA is an association of associations 
situated within the European Union and treating ques-
tions concerning LIS posed in these countries. It has 
the following objectives: 
a)  To support and promote the common interests of 
its members and to represent them with regards to 
concerned intergovernmental organisations, in particu-
lar those of the European Union; 
b)  To facilitate and insure the collaboration between 
its members; 
c)  To highlight the importance of information and 
promote the consciousness of its value as an essential 
resource to organisations of all sorts and especially for 
economic development; 
d)  To assist the development of information policy 
within the European Union; 
e)  To overcome barriers, linguistic and otherwise, 
that limit of use of information in EU countries; 
f)  To develop in Europe the sector of Information and 
LIS management through its teaching and training ; 
g)  To aid the diffusion of information to all of the 
countries of the EU. 

     This Euroguide was created by professionals with a 
European perspective. The competencies and aptitu-
des that different specialist occupations in LIS (e.g. 
archivist, librarian, information officer, monitoring 
specialist, etc) demonstrate have been identified and 
compared. As such, this tool is designed for a variety 
of audiences – working LIS professionals, employers 
and recruiting agencies, people who want to pursue 
this profession or instructors. In addition, the guide 
can be used for different purposes – writing a CV, de-
veloping an existing job (title, specifications and posi-
tion), self evaluation, developing pedagogic curri-
culum. 
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       The profession of library and information services 
(LIS), has its fundamental mission. That is, it is res-
ponsible for finding (and knowing how to find) infor-
mation of professional use, treating this information in 
order to increase its quality, managing it and making it 
easily accessible, as well as transmitting the informa-
tion to those who need it, be they users or clients. 
However, even if its mission is still the same, the 
means to fulfil it have rapidly evolved. New and ever 
more proficient technologies which have invaded the 
work environment are also available to professionals 
in LIS. The risk is, in fact, that the attention given to 
these necessary technological innovations will under-
mine the reason for the existence of LIS and what it 
should accentuate: the informational content of docu-
ments, reports, theses, etc. 

      At the same time, the profession is under pressure 
and obliged to evolve due to the increased level of so-
cial demand. Information has become an indispensa-
ble commodity to the development of any modern so-
ciety, and thus, a sought after and exploited commodi-
ty. It had powerful stakes even before the advent of 
the information society that we speak of so often. 

     One consequence of the changes the information 
profession must undergo is the multiplication of so 
called “new occupations”, whose boundaries are not 
yet clearly defined and whose titles are not quite sta-
ble – to such a point that some of them, already well 
established in North America, are still in their infancy 
in Europe and continue to use the English terminology 
even in countries generally known for their high level 
of linguistic pride and independence. For instance, the 
terms employed in France are “knowledge manager” 
or “records manager”. 

     The accumulation of human knowledge and the di-
versification of means to attain it have only amplified 
a movement that has always existed. Frequently, new 
professions are often seen in hindsight as a preexist-
ing specialisation within another more traditional oc-
cupation. In this case, there is no rupture, nor reason 
for conflict. Yet, at other times, a new school of 
thought, not finding its place within the dominant cul-
ture in the community from which it came provokes a 
schism, wherein the two resulting professions tend to 
compete with each other. This was long the case bet-
ween certain librarians and information officers. This 
means that even if the profession has changed consi-
derably, our way of considering it has changed to an 
even greater extent. The European associations whose 
members were delegated to working together on the 
realisation of the Euroguide are convinced of the pro-
found uniqueness of this profession as well as the 
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originality of each specific expertise that it includes. 
The field and the means of action of an archivist, an 
information officer, etc, may well be different, as is 
their technical jargon or their relationship to the ob-
jects that they handle. However, in the end, the exper-
tise that they must demonstrate, as well as the ethical 
principles to which they adhere, are fundamentally the 
same.The associations involved in the Euroguide want 
this publication to reflect, or to clarify, simultaneously 
the expertise of one and the other.  

SUMMARY OF THE FIELDS OF EXPERTISE 
AND PRINCIPAL APTITUDES 

    The first edition of the Euroguide recognised and 
examined thirty of these fields. The second edition 
treats thirty-three, divided into five groups. 

Group I – Information 

     Information is the most important field because it 
alone brings together twelve areas of expertise which 
constitute what one could call “the heart of the profes-
sion”, that is all of the competencies that any informa-
tion specialist should have, to a greater or lesser extent 
and in various work conditions, whether as a library 
assistant or the manager of strategic monitoring in a 
pharmaceutical laboratory. In this group we find the 
competencies necessary for both information treat-
ment as well as those that apply to information media, 
because in practice, these two traditionally distinct 
poles are beginning to overlap. This intentional union 
should silence those who insist in separating these two 
facets of the work of an information officer. 

I01 – Relations with users and clients (Take 
advantage of the different forms of interaction with 
users of in-formation [reception, orientation, 
reformulating, train-ing) in order to understand and 
follow their informa-tion needs and to develop their 
appreciation of inform-ation by allowing them to 
make the best use of this in-formation). 

I02 – Understanding the LIS environment (Identify 
his/her position in the information profession both 
nationally and internationally, as well as within the 
political, economic and institutional environment of 
the information society in order to contribute to the 
recognition of the profession and its place in that 
society. Acquire a professional understanding and 
identity that translates into a knowledge of the actors 
of information and related professionals, the voca-
bulary, the background and the places where they 
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meet and interact which will permit the individual to 
be more efficient in his work and managing the pro-
gress of his career.) 

I03 – Application of the law of information (Apply 
legal, regulatory or customary definitions and proce-
dures relative to LIS practices, in particular concer-
ning intellectual property rights [copy rights, industri-
al property rights], privacy, competition, contract law, 
loans, reproduction rights, freedom of speech, pro-
tection of personal data, image rights, etc.) 

I04 – Contents and knowledge management (Orga-
nise, structure and manage resources [documents or 
collections of documents, archives, information or 
knowledge]; model, create and exploit metadata and 
its access.) 

I05 – Identification and validation of information 
sources (Locate, evaluate, select and validate infor-
mation sources [printed documents, web sites, 
organisations and individuals]). 

I06 – Analysis and representation of information (Id-
entify and describe the content of a document resource 
in order to facilitate research through indexing and the 
elaboration of document summaries.) 

I07 – Information seeking (Seek and find information, 
thanks to methods and computer-based or manual 
tools that allow the expectations of users to be met in 
a timely and inexpensive manner; evaluate appropri-
ateness between a request and its response.) 

I08 – Management of collections (Set out and apply 
criteria for selection, acquisition, conservation and 
disposal of documents so as to set up and organise do-
cument collections of every kind or archive stock, to 
look after them and guarantee accessibility, to develop 
them while keeping them updated and eliminating 
items no longer useful given the trend of users’ needs; 
describe them in diverse catalogues [handwritten, 
printed, microfilm, CD-ROM, database, web sites]). 

I09 – Enrichment of collections (Define and imple-
ment a policy to develop the stock and collections, se-
lect information resources for acquisition [documents, 
products, services, etc.] and supply the collection and 
stock in line with the general rules established.) 

I10 – Material handling of documents (Determine and 
implement methods, measures and techniques aimed 
at shelving, protecting, preventing damage, restoring 
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and communicating to the public every kind of docu-
mentary material whatever its medium.) 

I11 – Organisation of site and equipment (Organise 
the workspace and the place where documents are 
conserved; design the layout of the reading rooms for 
different audiences in such a way as make all expected 
services available.) 

I12 – Conception of products and services (Make re-
sources [documents and collections of documents, in-
formation, knowledge] available and useful by provi-
ding documentary products and/or services, while in-
suring their upkeep.) 

Group T – Technology 
     Technology operates under a different logic. The 
five groups which it encompasses do not provide one 
essential function, each with its own orientation and 
precise methods. Rather, they are grouped because 
they use the same material and intellectual tools, es-
sentially computers, arising from the development of 
new technology. This explains why the field “publica-
tion and editing” is included in this group. Indeed, edi-
tors have been more affected by the general adoption 
of computer technology in the process of publication 
than by the role this new technology plays in commu-
nicating information to the public. 

T01 – Computer-based design of information systems 
(Conceive of, specify and administer a computer-ba-
sed information system and define the appropriate 
user interface.) 

T02 – Computer based development of applications 
(Develop, integrate and maintain documentary infor-
mation systems with the help of methodologies for 
programming and modelling.) 

T03 – Publishing and editing (Make information ava-
ilable to the public in an accessible form by producing 
or reproducing documents in all media, by optimising 
the use of new tools and methodologies made possible 
through information and communication technology.) 

T04 – Internet technology (Use Internet services and 
its basic technology to access heterogeneous informa-
tion sources or to organise information.) 

T05 – Information and computer technology (Use and 
implement methods, techniques and tools of data pro-
cessing (hardware and software) for the installation, 
development and operation of information and 
communication systems.) 
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Group C – Communication 
     Communication recalls Group I because the noti-
ons of communication and information are interdepen-
dent and the means they use complimentary. Some 
readers may find it a bit simplistic to have granted as 
much space to such apparently banal and obvious 
competencies as knowing how to read and write in 
one’s own language as well as in a foreign language 
(or several). But, those who have experienced how 
certain young graduates are contemptuous of such fri-
volousness will certainly conclude that though these 
skills may be modest, it is not pointless to consider 
their necessity, even if they are secondary to working 
with information. 

C01 – Oral communication (Express himself/herself 
and convey ideas orally in different professional envi-
ronments.) 

C02 – Written communication (Express himself/her-
self and make himself/herself understood in writing in 
different professional environments as well as read 
and understand texts. 
C03 – Audiovisual communication (Express himself/-
herself and be understood through different media 
tools which use graphics and sound.) 

C04 – Computerized communication (Make himself/ 
herself understood in different professional environ-
ments using various office automation applications: 
managing files and documents, word processing, 
spreadsheets and calculations, database, drawing and 
presentation, email. 

C05 – Using a foreign language (Understand and use 
a foreign language both in ordinary daily life and as 
part of professional activities.) 

C06 – Interpersonal communication (Make relations 
with individuals and groups in every kind of situation 
(e.g. dialogue or negotiation) easier and more effici-
ent.)

C07 – Institutional communication (Originate and 
implement communications operations in order to 
strategically position and promote activities within 
and outside of the company/organisation.) 

Group M – Management 
     Management seems to be borrowed from another 
discipline and is in fact taught as an independent disci-
pline in universities throughout Europe. The reason 
why it is given a considerable place here is the grow-
ing awareness that all human activity, in this case ap-
plied to information, must be managed and that the 
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demands of management have repercussions on the 
quality of the information that one has to convey and 
on the means used for its conveyance. 
M01 – Global management of information (Define or 
understand a company-wide information management 
policy ; guarantee or participate in its implementation 
deploying an appropriate, well coordinated and effici-
ent organisation of tasks and necessary measures. 

M02 – Marketing (Analyse and position the inform-
ation activity of the company within its culture and its 
strategic and competitive environment; promote this 
strategy by deploying appropriate tools.) 

M03 – Sales and diffusion (Develop customer and 
user services by maintaining close contact; implement 
or apply methods which respond to customer-supplier 
obligations, and verify their efficiency.) 

M04 – Budgetary management (Establish a budget, 
control and optimise the financial resources of the or-
ganisation and their use.) 

M05 – Project management and planning (Manage, 
conduct and bring to fruition a project or operation by 
mobilising human, technical and economic resources 
and by respecting deadlines.) 

M06 – Diagnosis and evaluation
(Identify the strengths and weaknesses of a product, 
service, document system or organisation ; create, set 
up and use statistics for evaluation; control a marke-
ting management system of a service, take steps to-
wards quality certification.) 

M07 – Human resources management (Manage the 
cohesion, efficiency and job satisfaction of employees 
in a unit, applying legal and regulatory requirements 
in pursuit of corporate aims. Convey to employees 
know-how and experience to promote their professio-
nal development. Organise work units. Manage 
his/her time respecting his/her own priorities and 
those of others.) 

M08 – Management of education and training (Origi-
nate and implement a basic or advanced training pro-
gramme or measure.) 
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Group S – Other scientific knowledge 
     Other scientific knowledge may be a bit surprising, 
especially because it has only one field of expertise 
called mysteriously “Additional fields”. This field 
might imply an entirely different discipline from LIS, 
but an area in which the person is equally versed. In 
cases which go beyond the professional scope addres-
sed by the Euroguide, the S01 field may provide a 
kind of meta-guide, a schema which is too abstract to 
be used as it is, but that can be formed by a large num-
ber of concrete situations according to the intellectual 
experience of the person who may use it. It is a kind 
of open door to yet undefined uses, but for which ex-
perience will clarify its utility. 

S01 – Additional fields. Possess the principal 
elements of one or more disciplines, apart from 
information services, but on which professionals of 
LIS often call to help them resolve problems 
(economic, legal, linguistic, psychological, etc.); or, 
benefit from a culture different from that of 
information (e.g. music, medicine, statistics, etc.) 
which could ultimately be developed to become the 
foundation of professional specialisation. These ele-
ments greatly enrich the overall competence of a pro-
fessional and so there must be a way to evaluate this 
complementary knowledge. These additional fields of 
knowledge are extremely numerous and each has its 
own process of evaluation which must be developed 
from the necessarily general and abstract model found 
here. For each example, the term “discipline” should 
be replaced with the particular discipline in question. 

LIST OF THE TWENTY  
PRINCIPAL APTITUDES 

A – Personal Relations 
1 – Autonomy 
2 – Communication skills 
3 – Availability 
4 – Empathy 
5 – Team spirit 
6 – Sense for negotiation 
7 – Teaching skills 

B – Research 
1 – An enquiring mind 

C – Analysis 
1 – Analytical ability 
2 – Critical ability 
3 – Ability to synthesise 

D – Communication 
1 – Discretion 
2 – Responsiveness 
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E – Managing 
1 – Perseverance 
2 – Rigour 

F – Organising 
1 – Adaptability 
2 – Foresight 
3 – Decisiveness 
4 – Initiative 
5 – Sense of organisation 

     Within each of the six identified orientations, the 
order of appearance of the names of aptitudes is 
arbitrary.  
     The four levels of competence are defined as fol-
lows:
Level 1: Awareness. The individual is happy to limit 
him/herself to using the tools. A basic appreciation of 
the nature of the field is necessary (essentially know-
ledge of the basic vocabulary and the ability to carry 
out certain practical or clearly defined tasks). 

Level 2: Knowledge of practice or techniques. The 
individual is capable of reading and writing about the 
phenomena studied. He or she can communicate with 
specialists in the relevant subject. This is the first pro-
fessional level (use of practical know-how). He or she 
can manipulate the basic tools, carry out specialised or 
repetitive tasks and convey practical instructions. 

Level 3: Effective use of the tools. The individual is 
aware of the existence and content of techniques and 
can define, discuss and use them effectively. He or she 
is capable of interpreting a situation and making 
judgements that involve adapting the job or creating a 
tool. He or she can select individual actions and 
combine them into complex activities. 

Level 4: Effective use of methodology. The individual 
uses a given technique but can apply it to other cir-
cumstances, use it in different ways, find new areas 
for its application, as well as devise improvements or 
more sophisticated and/or better adapted ways of de-
ploying it. He or she is capable of devising new tools 
or products and adopting a strategic or global appro-
ach to his/her activity, noting the complexity of situ-
ations and being able to find appropriate original solu-
tions.

     Part II of the Guide gives details of the certifica-
tion of the levels of qualifications.  
     What is meant here by qualification is the “posses-
sion, at a certain level, of the necessary expertise to 
perform a job.”  The level of qualification takes into 
account the individual’s competence (especially tech-
nical), the complexity of different responsibilities un-
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dertaken as well as his/her degree of autonomy, deci-
siveness and foresight.” The criteria which allow us to 
distinguish between the four levels and to classify 
them in a hierarchy are outlined below: 

•The greater or lesser degree of freedom that an in-
dividual benefits from in relation to methods, rules 
and knowledge on which the profession relies, from 
the person who must keep to the rules without un-
derstanding why, to the person who is capable of 
adopting, modifying and rewriting them; 

•The more or less great degree of autonomy that an 
individual has in the information management 
system; 

•The more or less complex character of operations 
that he or she undertakes. 

    An information professional who wants to have his 
or her qualifications recognised must, in general: 
1. have reached a particular level of culture and in-

tellectual education, in general attested by the po-
ssession of a general, professional or university 
degree;

2. have acquired at least the basic knowledge (ter-
minology, code of practice) in the different fields 
of information services, and that this knowledge 
has been acquired through education or profes-
sional experience over a sufficient period of time; 

3. have established for him/herself a continuous, 
professional career plan in order to update re-
gularly his/her knowledge. 
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     The cumulative demands become increasingly 
strict as one rises from one level to the next. The cha-
racteristics of the people at one of the four levels, na-
med “assistant”, “technician”, “manager” or “expert” 
– words stemming from an agreement between profes-
sional associations in Europe – are the following: 

     Level 1: Assistant in information services 
An individual who assumes to have the qualification 
of an “assistant in information services” has had some 
training, by whatever means. First, he/she must reco-
gnise the code of practices (methods, standards, etc.), 
or at least that these standards exist, and he/she can 
cite them.He/she knows how to execute one or several 
tasks that he/she is especially prepared for by dutifully 
applying the rules that he/she has learned. He/she 
works under the responsibility of another, more quali-
fied professional. He/she is often part of a team in 
which a manager defines his/her responsibilities and 
modifies them as necessary. He/she may find him/her-
self to be the only information professional in a group 
exercising another profession (e.g. lawyers, doctors, 
researchers), and is, in this case, autonomous. He/she 
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knows how to use basic equipment correctly. He/she 
knows how to recognise a characteristic malfunction 
and to determine in which case an external specialist 
should intervene. He/she demonstrates limited profes-
sional competencies that, according to the scale pro-
vided in the Euroguide LIS, Volume 1, can reach level 
one in each field of the Information (I) group. Never-
theless, it is possible to compensate the weaknesses 
found in one or several fields by attaining a higher le-
vel of competence in one or several of the other fields 
in the group. He/she otherwise demonstrates aptitudes 
that are generally considered useful or necessary to 
professional practice. Those that are most appreciated 
at his/her level of qualification seem to be adaptabili-
ty, “an enquiring mind” and perseverance. These are 
difficult to measure, but an appropriate interview, con-
ducted with experienced professionals, should allow 
them to manifest themselves. 
     Level 2: Technician in information services 
A professional who assumes to have the qualification 
of “technician in information services” has received 
an education, by one means or another, that gives him/ 
her a good understanding of the code of practices (me-
thods, standards, etc.) and the principles that guide 
them. He/she is capable of applying these advisedly. 
He/she can interpret and adapt these principles to 
specific situations. He/she is able to perform the diver-
se tasks inherent in an organised document service or 
required of a professional fulfilling a documentary 
function in an existing, operating system. He/she may 
be helped by the collaborators a small team of which 
he/she leads. He/she acts autonomously, while ans-
wering to a hierarchical superior and following his/her 
instructions. He/she can be made responsible for a 
small or medium sized document service. He/she 
knows how to react when faced with a malfunction in 
the document service and immediately calls outside 
specialists most qualified to resolve the problem. He/ 
she has and knows how to use professional competen-
cies that, according to the scale provided in the Euro-
guide LIS, Volume 1, reach level 2 in each of the fields 
in group I. Nevertheless, it is possible to compensate 
for the weaknesses in one or several fields by reaching 
a higher level of competence in one or several of the 
other fields in the group. He/she otherwise demonstra-
tes aptitudes generally considered as useful or neces-
sary to professional practice. He/she especially takes 
advantage of his/her team spirit, the rigour with which 
he/she executes the tasks under his/her responsibility, 
and is known for his/her discretion which leads him/ 
her to place great value on the confidentiality of infor-
mation that he/she is aware of. As with all aptitudes, 
these are difficult to measure, but an interview, condu-
cted with experienced professionals, should allow 
them to manifest themselves. 
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     Level 3: Manager in information services 
A professional who assumes to have the qualification 
for “manager in information services” must have had 
theoretical education and practical training that give 
him/her a profound understanding of the code of prac-
tices (methods, standards, etc.) and their guiding prin-
ciples. He/she can also modify and renew them. He/ 
she is capable of organising and operating a complex 
information system that responds to a determined 
need, by using all types of resources and by applying 
the appropriate techniques. He/she is prepared to su-
pervise and direct working teams, to manage budgets 
and to lead projects. He/she demonstrates confirmed 
experience in team supervision. He/she has the capa-
city to innovate and to anticipate, for example by ori-
ginating and implementing a new document service or 
by developing a new, cost reducing method for the 
maintenance of an information system. He/she shows 
proof of his/her ability to realise services of this type. 
He/she has and displays professional competencies 
that, according to the scale provided in the Euroguide
LIS, Volume 1, reach level 3 in each of the fields of 
group I. Nevertheless, it is possible to compensate for 
the weaknesses in one or several fields by attaining a 
higher level of competence in one or several other 
fields of the group. He/she otherwise possesses apti-
tudes generally considered useful or necessary to 
professional practice and which his functions frequen-
tly lead him/her to demonstrate. For example, it is ex-
pected that he/she have a sense of organisation, decisi-
veness and initiative. In addition to his/her proficient 
competence, these aptitudes contribute greatly to his/ 
her efficiency. 

Level 4: Expert in information services 
A professional who assumes to have the qualification 
of “expert in information services” must first demon-
strate all of the understanding and ability that are ne-
eded to become a “manager in information services” 
(see level 3). On top of this is added a particularly 
profound understanding and experience of a specia-
lisation (or group of complementary specialisations) 
in the field of information services that make it pos-
sible to evaluate every aspect of a situation, to imagi-
ne a solution to a new problem, to invent a methodo-
logy and to question the theoretical concepts in the 
particular field of expertise in question. His/her expe-
rience as expert in the field must be sufficiently varied 
and proven over a long period. He/she can perform 
documentary auditing, complete missions of technical 
expertise and intervene as a consultant to large institu-
tions or organisations. He/she takes responsibility and 
participates in the implementation of solutions that he/ 
she has recommended. Recognised by peers, he/she 
shares his experience and frequently uses different 
means of scientific communication (e.g. professional 
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journals, reports, conferences, etc.) to convey this 
knowledge. He/she can prove that he/she has contribu-
ted such interventions in several different locations. 
On the scale of competencies provided in volume 1 of 
the Euroguide LIS, his/her competencies reach level 4 
in 7 of the fields of expertise in group I and level 3 in 
the 6 other fields of this group. Nevertheless, it is pos-
sible to compensate for the weaknesses in one or seve-
ral of the fields by attaining a higher level of compe-
tence in one or several of the other fields of the group. 
His/her aptitudes played a role in the choice of his 
specialisation. He/she continues to work on develop-
ing those aptitudes whose efficiency he/she has reco-
gnised in the chosen sector of activity. Whatever this 
sector is, his/ her role at this elevated level of quali-
fication requires him/ her to continue to develop ge-
nerally valued aptitudes such as analytical ability or 
the ability to synthesize, as well as communication 
and teaching skills. 

CONCLUSION 
     So far, the Eurocertification is actually being used 
in France, Germany and Spain, and other coun-
tries in the EU (Belgium, Sweden, Finland, Italy, 
Portugal and Great Britain) are planning to use it 
in the near future. The certificates are issued by 
the national professional associations, in coopera-
tion with the associations from other countries. 
For the moment there is no obligation for LIS 
professionals to get those certificates, but we can 
predict that in the future it might become obliga-
tory.  The process of evolution of higher educa-
tion in Europe includes professional experience 
and training as a potential part of regular higher 
education credit system, meaning that certificates 
from professional associations could be used as a 
replacement for a number of courses in regular 
university level studies, helping professional from 
LIS field to get higher university degrees in shor-
ter time and with less investment of time and 
money.

It is important for us in Serbia to be aware of that 
process and to start to prepare for the future. This 
guide can be used as a tool for preparation for the 
changes in the programme of professional education 
for LIS professionals in Serbia, to help them to 
prepare for the times when Serbia will become a part 
of European Union. 


