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EYPOCEPTU®UKATH 3A
IMPO®ECHUOHAJILE Y UHOOPMAILIHOHOJ
U JOKYMEHTAIIMOHOJ JEJATHOCTH
Y EBPOIIA’

®Ouinnu-Maryrudosuh Crena
YHuBep3urtercka oudauorexa «CperozapMapkosuhy,
Beorpan

Caxerak

IIpojekar 3a yBoheme eypoceprudukara y Oubmm-
OTEYKO-MH(POPMALMOHO] ETaTHOCTH MIPUKA3aH je Ha CKYITy
y bpuceny 4.10.2004. Iuss nipojexTa koju ce Beh peanmsyje
y Hewmaukoj, ®pannyckoj u Illmanuju je ma ce yBenme
CTaHJapjHa IpoLEeAypa Ha €BPOIICKOM HHUBOY KOjOM cCe
oMoryhaBa mperno3HaBame 3Hamba M pe3yjraTta pajga crede-
HUX npakcoM. IIpenBuheno je yBoheme Tpu kBanuduka-
IIMOHA CTENEeHAa U IPOINCAHU Cy YCJIOBU 33 HUXOBO CTHU-
nawe. [Iponec ceprudukanyje je y HaIeKHOCTH IMpode-
CHOHAJIHUX yApykewa.bmke unpopmanuje o npojexry u
BOJMY Ha EHITIECKOM U (paHI[yCKOM je3UKy Hala3e ce Ha
anpecu http://www.certidoc.net

Kibyune peun: ungopManuoHu cTpyymanu, ceptudu-
katu, EBponcka ynuja

ExoHOMCKH 1 npymTBeHH pa3Boj y EBponm Tokom
MOCIIe/IbEe JICHCHHje je MOCEOHO YCIOBHUO HarjaiieHy
notpedy 3a eBpOICKOM IMMEH3UjOM 00pa3oBama H
CTPYYHOT ycaBplliaBama. To je jolr BaxKHUje 1aHac Ka-
na je EBporicka yHHja NpoIMpeHa, y3 O4eKuBamba Jia
oHa y OyayhHOCTH yKJby4uH CBe eBporcke 3emibe. [lo-
CTEIICHU pa3BOj CBPOICKUX Mporpama 3a o0pa3oBambe
U CTPYYHO yCaBpIIaBame je OMO KJbyYHU (aKTOp IO-
OospIIama capaamke Ha €BPOIICKUM HHBOY. boiomcka
JIeKJIapalyja o BHCOKOM 00pa3oBamy je y jyHy 1999.
obenexunna yBoheme HOBe, MOjayaHe capajmhe Y OBOj
obmactu. Caper EBpome je mapra 2000. mocraBuo
cTparemki Wb na EBporicka YHHja mocrane Hajau-
HaAMHYHH]ja CBETCKa €KOHOMHja 3aCHOBAaHA Ha 3HAWY.
Pa3Boj BHCOKOKBAIUTETHOT MPOGECHOHATHOT yCaBp-
nIaBama 1 00yKe je WHTETPAIHU JICO OBE CTpaTeruje.
Jexaapanuja eBponckux munucrapa u EBponcke Ko-
MHUCHje 32 CTPY4HO 06pa3oBame 1 06yKy je YCBOjeHA Y
Konenxareny 29-30. HoBemOpa 2002. V Toj nexmnapa-
uuju cy hopmynucanu ciieaehy TIaBHA TPUOPUTETH:

EBponcka n1umensuja
*  Jauame eBpOICKe TUMEH3HUje Y MPOPECHOHATHOM
oOpa3oBamby M O0yLM ca HaAMEPOM Jia ce MOOOoJbIla
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EUROCERTIFICATES
FOR PROFESSIONALS IN THE FIELD OF
INFORMATION AND DOCUMENTATION IN
EUROPE?

Filipi-Matutinovi¢ Stela
University Library «Svetozar Markovi¢», Belgrade

Abstract

Project for introduction of eurocertificates in the library
and information field was presented on the conference in
Brussels on October 4™ 2004. The project goal, already in
realization in Germany, France and Spain, is to introduce
standard procedure on the European level, which would e-
nable the recognition of knowledge and working results a-
chieved in praxis. Three levels of qualification are predicted
and the necessary conditions defined. Certification process
is under the control of professional associations. More in-
formation about the project and the guide in English and
French languages are available on the project website
http://www.certidoc.net

Keywords: information professionals, sertificates,
European Union

Economic and social developments in Europe over
the last decade have increasingly underlined the need
for a European dimension to education and training. It
is even more important now that the European Union
is enlarged, and with the idea of including all Europe-
an states in the future. The successive development of
the European education and training programmes has
been a key factor for improving cooperation at Euro-
pean level. The Bologna declaration on higher educa-
tion in June 1999 marked the introduction of new en-
hanced European cooperation in this area. The Europe-
an Council in March 2000 set the strategic objective
for the European Union to become the world’s most
dynamic knowledge based economy. The develop-
ment of high quality vocational education and training
is integral part of this strategy. Declaration of the Eu-
ropean Ministers and the European Commission of
Vocational Education and Training was convened in
Copenhagen on 29 and 30 November 2002. The fol-
lowing main priorities are formulated in that declara-
tion as follows:

European dimension
+ Strengthening the European dimension in vocational
education and training with the aim of improving clo-

'Pan msnoxen Ha CTpyuroM ckymy "O6pa3oBame KaapoBa i KOPHCHHKA Y GHOTHOTeYKO-NHPOPMAIIHOHO] AETATHOCTH"
onpxaHoM y okBupy 10. ckymuruse 3ajennuie Oudnunoreka yauusepsurera y Cpouju, 25. okroopa 2004. r. y HapoaHoj

oubmmorenn Cpouje, beorpan

% Paper presented on the Professional Meeting “Education of library and information professionals and users” organized by the
Serbian Academic LibraryAssociation and held 25 October 2004 in the National Library of Serbia, Belgrade.
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OsMcKa capa/iiba, y CMHCITY OJIaKIIaBamka U MPOMOBH-
cama MOOMJTHOCTH M pa3Boja Mel)y-MHCTUTYLMOHATHE
capajme, MapTHEPCTBA M IPYTUX TPaHCHAIMOHAIHUX
MHHIHjaTHBA, a CBE y IIMJbY MOAM3amha HUBOA y o0Ia-
CTH €BPOIICKOT 00pa30Bama M CTPYYHOT yCaBpIlaBamka
y MehyHapogHOM KOHTEKCTY, kako Ou EBpoma Owuia
Ipero3HaTa Kao CBETCKa pedepeHIia 3a OHe KOjH yUe.

TpaHcapeHTHOCT, HHPOPMHUCAHOCT M YIIYTCTBA

*  [losehana TpaHcmapeHTHOCT y pOQecHOHATHOM
obpa3zoBamy U 00ylH KpO3 HMILJIEMEHTAIN]Y U PaIHO-
HaIM3aujy MHQOPMAIMOHUX CpPelCcTaBa U Mpexka, yK-
Jpyuyjyhu wmHTerpamumjy mocrtojehux WHCTpyMeHaTa
kao o cy Esponcku CV, nonanu aumiaoMama 1 cep-
TU(UKaTHMa, OIIUTH €BPOIICKH OKBHD 3a IOTBPAE 3a
3Hame jesnka 1 EUROPASS y jennHCTBEHHM OKBHP.

. Jayame NONUTHKE, cUCTeMa M Ipakce Koja
nojJpxaBa MHOOPMHUCAHOCT, YIIyTCTBA U MPETOPYKE Yy
3emubamMa wianunama EY Ha cBUM HHBomMMa 0OpazoBa-
Ha, CTPYYHOT ycaBpllaBamka U 00yKe, Kao U MIPEHOCH-
BOCT U IPU3HaBambe KOMIIETEHLIM]ja U KBajluduKalyja,
Kako Ou ce mojapxana reorpadcka MOKPETJHUBOCT H
MIOKPETJBUBOCT Y OKBUPY 3aHMMama rpahana Espore.

I[Ipu3sHaBame KOMIETEeHIMje U KBAIU(PUKALN]ja

*  HcrpaxmnBame Kako TPaHCIIAPEHTHOCT, KOMIIATH-
OMJIHOCT, IPEHOCUBOCT M NMPHU3HABAKE KOMIICTEHIIH]ja
W/WIM KBaM(pUKAIF]ja Y OKBHPY Pa3IMYUTHX 3eMajba
U Ha pa3IMYUTUM HUBOMMA MOXKe OMTH yHampelena
pasBojeM cucTeMa pedeprcama, 3ajeTHHYKUX MPUH-
MIa y u3jaBamy cepTUPUKATA U 32jeITHUIKIX MEpH-
na, yKIJpydyjyhu cucrem TpaHcdepa Kpenura 3a CTpy-
YHO yCaBpIlaBame U 00YyKY.

. IToBehana mojpiika pa3Bojy KOMIETSHIIAja U
KBaJu(UKalija Ha HUBOY CEKTOpa, jauameM Capaibe
U KOOpAMHAIM]e, TOCEOHO y3 YKJbYyUUBaHE APYIITBE-
HUX napTHepa. Hexonko nHUIMjaTHBA HAa HUBOY EVY,
OunaTepaJHOM WM MYJITHIATepaJTHOM HHUBOY, YKIbY-
qyjyhu 1 oHe koju cy Beh neduHICaHN y pa3sHUM CeK-
TopuMa, oMoryhaBajyhu y3ajamHo npu3HaBame KBaj-
nQUKaImja, WIycTpyjy 0Baj IPUCTYIL.

Hexn unCcTpy™MeHTH Koju he 06e30equTn TpaHcma-
peHTHOCT KBanudukauuja y EBponu cy Beh pasBujenn
W cy y pasBojy. To cy:

1. lonaTtak cepTuukaty

Pa3Buo ra je EBponcku ¢opyMm 3a TpaHCIIapEHTHOCT
npoQeCHOHANTHUX KBATU(HKANHKja, a OMUCYje KOMIIe-
TEHIUje Koje moceyje Hocumal ceprudurkara

2. EBponckn Curriculum Vitae (mpodecuonaina
ouorpadmuja)

PazBuo ra je EBporcku ¢opym 3a TpaHCIApEHTHOCT
npo(heCUOHATHUK KBanu(HKAIH]ja, aje CAKET U CTaH-
JapIU30BaH Mperiies o0pa3oBama U paJHOT HCKYyCTBA

ser cooperation in order to facilitate and promote mo-
bility and the development of inter-institutional co-
operation, partnerships and other transnational initia-
tives, all in order to raise the profile of the European
education and training area in an international context
so that Europe will be recognised as a world-wide re-
ference for learners.

Transparency, information and guidance

. Increasing transparency in vocational education
and training through the implementation and rationa-
lization of information tools and networks, including
the integration of existing instruments such as the Eu-
ropean CV, certificate and diploma supplements, the
Common European framework of reference for lan-
guages and the EUROPASS into one single frame-
work.

»  Strengthening policies, systems and practices that
support information, guidance and counseling in the
Member States, at all levels of education, training and
employment, particularly on issues concerning access
to learning, vocational education and training, and the
transferability and recognition of competences and
qualifications, in order to support occupational and
geographical mobility of citizens in Europe.

Recognition of competences and qualifications

. Investigating how transparency, comparability,
transferability and recognition of competences and/or
qualifications, between different countries and at dif-
ferrrent levels, could be promoted by developing refe-
rence levels, common principles for certification, and
common measures, including a credit transfer system
for vocational education and training.

* Increasing support to the development of compe-
tences and qualifications at sectoral level, by reinfor-
cing cooperation and co-ordination especially invol-
ving the social partners. Several initiatives on a Com-
munity, bilateral and multilateral basis, including tho-
se already identified in various sectors aiming at mu-
tually recognised qualifications, illustrate this appro-
ach.

Some instruments which will provide transparency
of qualifications through Europe are already develop-
ed or are under development. Those are:

1. The certificate supplement

Developed by the European Forum on Transparency
of Vocational Qualifications, this document describes
competences acquired by certificate holders.

2. The European Curriculum Vitae

Developed by the European Forum on Transparency
of Vocational Qualifications, this document gives a
comprehensive standardised overview of education
and work experience.
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3. Ilpeno3HaBam-e He)OPMAJIHOT YUeHa
Oga je ununujatuBa EBporicke YHuje ca nuibeM Ja
noBeha BHUIJPMBOCT BEINTHHA M KOMIICTCHIMja Ha
TPXKHIUTY paja.
4. ECTS - EBponcku cucTeM 32 MPeHOC KpeauTa
EBponcka Komucja je pazsuina ECTS cucrem na 6u
oMmoryhuia ctyneHTHMa Ja MITO BHIIE MPOPHUTHPA)Y
on cryauja y uHoctpanctBy. OBaj cuctem 00e36ehyje
HA4YWH J]a ce Mepe U Mopejie NOCTHrHyha y yuewy u aa
ce TpeHoce U3 jenqHe uHcTutynuje y npyry. ECTS no-
Make MHCTHTYIHjaMa y O0JacTH BHCOKOT IIKOJICTBA
na capalyjy ca IpyruM HHCTHTyLMjama, oMoryhasa-
jyhn moGosbmianu mpucTyn wHoOpMalmjama o CTpa-
HUM Tporpamuma cryauja u obe3oehyjyhu 3ajenuu-
YKe IPOoIeaype 3a NPU3HABAKE CTYIH]a.

5. EBponicka 1038012 3a kopumheme pauyHapa

ECDL je meljynapoaHo mpH3HATU CTAaHAAPIHU CEp-
THU(HKAT KOjU CBETOYH J1a F-eI'OB HOCHIIAI] IMA 3HAME
U BEIUTHHY NOTpeOHy 3a epHUKacHO U MPOLYyKTHBHO
Kopumheme HajyoOuyajeHnjux padyyHapCcKUX Mporpa-
Ma.

6. Europass o0yka

Ha wnnnumjatusy EBporicke YHuje yBeneH je 1. ja-
Hyapa 2000. nokymenar Europass oOyka, uuja je Ha-
MeEHa Jia JIOTIPHHECe MOOHMIHOCTH Y OKBUPY Npodecu-
OHAJTHOT 00pa30Bama BE3aHOT 3a pall, TaKo LITO Ce JO-
OpOBOJHHO OEJIC)KM BpEeMe MPOBEACHO Ha OOyIM BaH
3eMJbe, a y OkBUpY EBporicke YHHje.

Y Macrpuxty cy ce 14. menembpa 2004. muHU-
CTpU 3aJy)KeHH 3a Npo(EeCUOHATHO 00pa3oBame H
CTPYYHO ycaBpllaBame M3 32 eBpOICKe 3eMibe, EB-
pOIiCKH JpylITBeHU cyOjektd u EBporicka komucuja
CIIOXWJIM J1a OCHa)XKe CBOjy capalmby y IOTJIeIy MO-
JIEpHU3AIIMje CUCTeMa TPOGECHOHAITHOT 00pa3oBarbha
n obOyke, kako Ou EBpoma mocrana HajKOMIIETUTHB-
HUja CBETCKa eKOHOMHja. BpeqHoBame 3Ha4aja U yde-
CTBOBakEC Yy MNPO(ECHOHAIHOM YCaBpIIABamky BaH
(dbopmanHor obpa3oBama je maoro Behe y CAJl Hero y
EBpomn. BakHo je ma ce yBenme na CBakd 3aroCiCHH
¥“Ma 3aKOHCKO TIpaBo Ha jeJian Opoj caTu 00yKe y TOKY
rojuHe. JJ0)KMBOTHO y4eme je moceOHO BaxkHO 3a EB-
pory jep je pagHa cHara y EBponu y mpoceky crapuja
U BCHO 3Hambe Mopa OMTH peqoBHO ycaBpmiaBaHo. Ok-
BUp KOju nozapasymena Europass, npuxsahen y Mac-
TPHUXTY, YKJbydyje CBE NOKYMEHTE KOjU MOTy Ja To-
CBenoYe KBaNU(pHKAIMje U KOMIETCHIH]Y Y Tpolecy
JIOKUBOTHOT y4ema — eBpornicku CV, eBpOoICKU MopT-
¢dommo 0 3HaKY je3HKa, EBPOIICKY MPOQECHOHATHY O-
OyKy, JoaaTak cepTu(UKaTy U J0AaTaK JTUTIOMH.

Bume nadopmanuja o Europass-y u ¢popmynapuma
KOjH c€ KOPHCTE, Ka0 U MPUMEPHU MCIIPABHO MOITYHbe-
Hux popmynapa Mory ce Hahu Ha ajpecu:
http://europa.eu.int/comm/education/programmes
/europas/index en.html

3. The recognition of non-formal learning
This initiative of the European Union aims to enhance
the visibility of skills and competences on the labour
market.
4. ECTS - European Credit Transfer System

To help students make the most from their study
abroad, the European Commission has developed a
European Credit Transfer System, which provides a
way of measuring and comparing learning achieve-
ments, and transferring them from one institution to
another. ECTS helps higher education institutions to
enhance their cooperation with other institutions by:
improving access to information on foreign curricula
and providing common procedures for academic reco-
gnition.

5. European Computer Driving Licence

The is an internationally-recognized standard of
competence certifying that the holder has the know-
ledge and skill needed to use the most common com-
puter applications efficiently and productively.

6. Europass training

On the initiative of the European Commission, a
new Community document, Europass training, came
into effect on 1 January 2000. The aim of the docu-
ment is to assist and promote mobility within work-
linked training by providing a voluntary Europe-wide
means of recording periods of training outside the ho-
me Member State.

On 14 December 2004, in Maastricht, the Ministers
responsible for Vocational Education and Training of
32 European countries, the European Social Partners
and the European Commission agreed to strengthen
their cooperation with a view to modernising their vo-
cational education and training systems in order for
Europe to become the most competitive economy. Va-
lidation and participation of professionals in non-for-
mal learning is now much greater in USA than in Eu-
rope, and it is important to introduce it as legal right
for every individual as a number of hours for training
per year. Life-long learning is most important for Eu-
rope, since the work force in Europe is older on ave-
rage, and their knowledge must be updated regularly.
Europass framework adopted in Maastricht will inclu-
de all documents that can certify the qualifications and
competences in a life-long learning perspective — Eu-
ropean CV, European Language Portfolio, Europass
training, The Certificate Supplement and The Diploma
Supplement.

More information about Europass and forms that
are in use and examples of correctly filled forms are
available at:
http://europa.eu.int/comm/education/programmes
/europas/index en.html
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OBaj mpoliec yjeiHauaBama JOKyMEHATa KOjU CBe-
Joue 0 poQecHOHaATHO] KOMIIETEHIIM]H B Pa3Boj Mpo-
neaypa cepTuduKanmje je BeoMa BakaH 3a cBe npodge-
cHje, alu je ToceOHO BakaH 3a o0yacT OmbImoTekap-
cTBa M HHPopManroHux Hayka. Ceprudukanmja je 3a-
CHOBaHA Ha HAI[OHATHUM WX MeljyHapOIHUM CTaH-
JapauMa 1 100po aehuHUCAHNM MpoIieypaMa cepTH-
¢uxanuje. To je peTKo cTBap Ap’KaBe U yrIaBHOM 3a-
BHCH OJ1 HHUIU]jaTHBA CTPYYHhaKa.

Ha mospy OubnuorekapcTBa W MH(GOPMATHKE €KC-
o3uja Kopuithewa MHPOpManMja, UHTEPHET, CBET-
CKa MpeXa W IWTHTAIN30BaHU JOKYMEHTH Cy CTBO-
pWIN CUTYalrjy y K0joj cy moTpeOHa HOBA MpaBWIia U
HOBH THII 3Hama, a MOLITO Ce CTBapH BeoMa Op30 Me-
’ajy, TOTPEOHO je CTATHO OCBE)KABAME 3HAbA.

Jean Michel, npeacenuuk ADBS Certification Ste-
ering Board-a je Ha cemuHapy o eypocepTudukaruma
CERTIDOC (EBporickn Tmpojekatr MOApKaH MpPeKo
nporpama JleoHapao na Bunum), koju je oapkaH y
Bpuceny 04.10.2004, pe3uMupao y CBOjoj Npe3eH-
TalUju paziore 300T KOjUX je Mpoiec cepTU(UKaIy]je
HEONXO/aH Ha I0Jby MH(OpPMAIMOHE NeIaTHOCTH Ha
cieachu HauWH:

» lma cyBuie cTpydmaka 0e3 JOBOJBHUX KBa-
mudukaimja

= CyBulle CTpy4maKa KOju e IoCie TUIIOMU-
pama HHCY JJOBOJHHO Pa3BHjaH

= TJIpodecruonamHo oOpa3zoBame HHjE MPHUIIATO-
heno O6yxayhum norpebama

=  OrpoMHH 3aXTEBU 3a €BOJYLIH]y npodecuje

= Jloma BHWIJBMBOCT MPOPECHOHATHE KOMIIE-
TEHIH]je

= Kowmmernnuja y obnactu kxBanuduranmja u
M0jaBa HOBHUX CTPYYHbaKa Ha TPKUIITY paja

OH je 3akJpy4ro Aa « AKaJeMCKe AUILIOME WITH
CTEIeHH BUIIIe HUCY JJOBOJbHU 32 JJOCTH3amE MOTPeO-
He mpodecroHaliHe CUTYpHOCTH". VY Tpoliecy cepTu-
¢duKanmje japibajy ce YSTHPH « TOOCTHHIKA » :

" CTpyYmauu

"  [I0CIONABIU

*  KJIHjeHTH II0CJO/aBana
. cama npodecuja.

'maBHa wuneja mpojexta je Ja ce CTBOpU NYH
EBPOIICKH CHCTEM CepTHU(HKAIHje KOMIIETCHTHOCTH
Ha NoJby MH(OpMaNHja, JOKYMEHTAIUCTHUKE U OHOIH-
OTEKapCTBa, J1a CE YCIOCTAaBEe 3ajeJHUYKE MPOLEIype
U TpaBWia 32 BPEAHOBAWKE KaHIWAaTa W Ja ce Ja
Mam¥ 3Havya] MHHUIUjATHOM oOpa3oBamy a Behu mpo-
(hecroHaHOM pa3Bojy.

I'naBHu Harjacuu y eypoceptudukanmju cy:
= CeprudukaTé HUCY «OPHjCHTHCAHH TpeMa
MOCITy WIH MPOU3BOMIY» Kao IITO CYy PEIUMO
Microsoft ceprudukaru u He dopcupa ux

JIpXKaBa mpeMa MpoIHCaHUM TIPaBUIIIMa

This process of unification of the documentation
certifying the professional competence and develop-
ment of certification procedures is very important for
all professions, but it is especially important for the li-
brary and information field. Certification is based on
national or international standards and well defined
procedures of certification. It is rarely the affair of a
state, it usually depends of the initiative of profes-
sionals.

In the library and information field the explosion of
information usage, internet, WWW and digitized do-
cuments has created the situation where there are new
rules and new type of knowledge needed, and since
things are changing rapidly, regular update of know-
ledge is necessary.

Jean Michel, president of the ADBS Certification
Steering Board on the Eurocertification Seminar
CERTIDOC held in Brussels on 04.10.2004 (Euro-
pean project supported by Leonardo da Vinci Pro-
gramme), summarized in his presentation the reasons

why certification is necessary in the field of
information:
= Too many professionals without enough
qualifications
= Professional graduates who did not evolve
enough
= Professional education not adapted for future
needs
= A tremendous evolution of professional requi-
rements

= Bad visibility of professional competences
= (Qualifications competition, new job market
entrants

He concluded that "Academic diplomas or degrees
are no more sufficient for meeting the professional
confidence needs". In the process of certification,
there are "four winners":

=  The professionals

= The employers

= The clients of the professionals

= The profession itself.

The main idea of the project was to create a full
European system of certification of competences in
the fields of information, documentation and librari-
anship, to establish common procedures and rules for
the evaluation of candidates and to give less impor-
tance to initial education and more to professional de-
velopment.

The main points of the Eurocertification process
are:

= The certification is not “job or product ori-

ented” like for instance the Microsoft certi-
fications and is not “State driven” with pre-
scriptive definitions
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= Cppxa cepTu(uKaTa je BpeIHOBAKE OArOBa-
pajyhe KoMIleTeHIje CTpyUrhaKa 3a OAroBa-
pajyhe HampenoBame y cTpylu y onpeheHom
TPEHYTKY BUXO0BE KapHjepe
= To je cTBapHO YHHUBEp3aJIHO CpPEACTBO 3a
IpogeCuOHaIHU pa3Boj.
= Eypoceptudukatu Tpeba na ce ysemy H
KOPHUCTE y Pa3iIHMYUTHM €BPOIICKHM 3eMJbama
u Tpeba ma Oyny 3ajelHUYKU IUJb CBUX
npoheCHOHANHUX YAPYKEHa Y 0BOj 00IacTH.
Ha ucrom cemunapy je Mateo Marua u3 Illnan-
CKOT' JIPYLITBA 3a Hay4yHY AOKyMEHTauujy U HHOp-
mammje SEDIC, npuka3zao mmmaHcka HCKycTBa. Y
Inanuju ce kopucte cepTU(UKATH 3a TPU HUBOA
KOMIIETCHIIMje: TeXHUYap, MeHayep M ekcnepT. Tex-
HU4ap Tpeda 1a UMa YHUBEP3UTETCKY JUILJIOMY IIPBOT
cTeneHa, Kypc u3 obnactu OubiIMoTekapcTBa, apXuBU-
CTHKE WJIM JOKYMEHTAJIHCTHKE Y Tpajalby OJ HajMambe
200 catu wim 3-4 xypca o HajMame S50 caTu CBakH, a
4YHju je caapxkaj HajMame 80% IUpeKTHO MOoBe3aH ca
OBUM 00JIaCTMa U HajMam€ JIB€ T'OJUHE MOTBplEeHOT
MPakTUYHOT TPO(EeCHOHATHOI HCKycTBa. MeHarep
Tpeba Ja UMa YHUBEP3UTETCKY IUILNIOMY IPYyror cTe-
neHa, Kypc u3 objactu OMOIMOTEeKapcTBa, apXUBH-
CTHKE WM JOKYMEHTAJIMCTHKE Y Tpajamy O HajMame
200 catu wim 3-4 xypca ox HajMame 50 caTu cBakH, a
4YMju je canpxkaj HajMame 80% IUpeKTHO MOoBe3aH ca
OBHMM 00JIACTHMA U HajMamke YeTHPHU TOJWHE MOTBple-
HOT IIPaKTUYHOT IpodecuoHaNHOr UcKycTBa. Excriept
Tpeba Jla IMa YHUBEP3UTETCKY IUILIOMY IPYTOT CTe-
neHa, Kypc u3 o0JiacTi OMOIIMoTeKapcTBa, apXUBUCTH-
K€ WIN JOKYMEHTAIUCTUKE y Tpajalby O]l HajMame
200 catu unm 3-4 xypca ox HajMame 50 caTu cBaky, a
4Yuju je canpxkaj HajMame 80% IUpPEeKTHO MOBe3aH ca
OBHM 00JIACTHMA M HajMamke 0CaM roIiHa MOTBpheHor
IIPaKTUYHOT IpodecHOHaIHOT UcKycTBa. Cutyanyja y
®paHIycKoj je clii4Ha, caMO Ty c€ Ha NMPBOM HHUBOY
KOMIIETEHIIMj€ Hala3e U TeXHUYapy 1 aCUCTEHTH Y 00-
JmacTH OMOMHOTEKapCcTBa, MHGOPMANMOHUX HayKa M
nokymeHTanuje. [Iponenypa ceprudukamuje  je
nepuHUcaHa Ha cieiehW HAYMH: KaHIUIAT IIajbe
JIoOCcHje ca MOTPEOHOM JOKYMEHTAIIMjOM, HAIMOHAITHA
KOMHCHja Ipolielhyje KaHIUIATOB 0CHje, I03UBa Ia
Ha Pa3roBOp W IMOTOM JIOHOCH OJJIYKYy M TOTBphyje
onrosapajyhe 3Bame ako KOHIUAAT UCIIyHhaBa YCIIOBe.
Kommerenuuja y o0iacTé TEXHONOTHje, KOMYHHKa-
1Mja, ynpaBibama, nHpOpMaIja U MPUIaroJbUBOCT
CTBapHOj CHUTYyallMju C€ BPEIHY]y Ha OCHOBY JIOKY-
MeHaTa U3 JoCHjea U pasroBopa.

Kao rmasam pesynarar CERTIDOC mpojexra, Euro-
pean Council of Information Associations (ECIA) je
o0jaBuIla BOAWY Y JIBa Jieyia Ha (paHIlyCKOM M CHIJIe-
CKOM je3uKy, Koju 0u Tpebano aa ce KOPUCTH Y Tpo-
1ecy cepTuduKarje npogecruoHanana y ooinacTu uH-

= The certification is aimed at evaluating if pro-
fessionals have the appropriate competences
for a professional mobility at a certain step of
their career

= It is a real universal tool for professional de-
velopment

= The Eurocertification must be implemented
and used in the various European countries
and should be a common goal of all profes-
sional associations in the field.

During the Eurocertification seminar Mateo Macia
from, Spanish Association for Scientific Documen-
tation and Information, presented the Spanish expe-
riences. In Spain they use three levels of certification:
technician, manager and expert. Technician has to
have a university diploma of completion of first cycle,
a course for librarian, documentation or archivist of at
least 200 hours or 3-4 courses of at least 50 hours
each, of which the content might be directly related, at
least 80% to those fields and at least two years of
justified practical professional experience. A manager
has to have a university degree of second cycle, a
course for librarian, documentation or archivist of at
least 200 hours or 3-4 courses of at least 50 hours
each, of which the content might be directly related, at
least 80% to those fields and at least four years of
justified practical professional experience. Expert has
to have a university degree of second cycle, a course
for librarian, documentation or archivist of at least 200
hours or 3-4 courses of at least 50 hours each, of
which the content might be directly related, at least
80% to those fields and at least eight years of justified
practical professional experience. The situation in
France is similar, only they have on the first level of
competence both technicians and assistants in the field
of librarianship, information and documentation. The
procedure of certification is defined as follows: the
candidate sends the dossier with the necessary
documentation, the national commission does the
assessment of the candidate's dossier, calls the
candidate to an interview and after the interview the
commission reports the decision and approves the
adequate certificate for the candidate, if he/she fulfils
the criteria. Competence in technology, communi-
cation, management, information and adaptability to
real situation is evaluated according to the candidate's
dossier and during the interview.

As the main result of the CERTIDOC project,
European Council of Information Associations
(ECIA) published the guide in two volumes in the
French and English languages, to be used in the
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dbopmarone nenatHoctd y Epornu. Boauu je Gec-
IUIATHO JIOCTyHaH TIpeko cajrahttp://www.certidoc.net.
[IpBu ToMm je objaBibeH moj HacioBoM: “Kommeren-
1Mje ¥ CIOCOOHOCTH e€BPONCKHUX MpodecHoHaIana
y obGaactu uHpopMALMOHE AeJATHOCTH a IPYrd
ToM moj HacioBoM: “HuBom kBanupukanuje es-
ponckux mpodecuonasana y odjaactu mHpopma-
HUOHe JeJaTHOCTH .

TekeT koju cienm je mpey3eT U3 BoaAuYa 0e3
H3MeHa, KaKo OU ce WIYyCTpoBaJie IVIABHU HU/beBH
npoiueca cepruukanuje.

European Council of Information Associations
(ECIA) je ocHoBana 1992. kao HacTaBsbau HedopMa-
He opranmzanuje Western European Round Table on
Information and Documentation (WERTID), koja je
M0CTOjana ABaJeceT roJuHa.

[Ipema CratyTty u3 23. okTo0pa 1992, unan 3, ECIA
je 3ajelHUIa yApYyXema ca cegumreM y EBporickoj
VYHHUju Koja ce 6aBe MUTAamkIMa U3 001acTH OHOIHOTE-
KapcTBa M MH(OPMALMOHUX HayKa y TUM 3eMJbaMa.
Omna uMma cienehe nunese:

a) /la moapkaBa W MPOMOBHILIE 3ajeAHUYKE HHTEpECe
CBOjUX WIAHMIA U Ja UX NpeJcTaBiba npen Mehysia-
JUHAM OpraHHu3alyjama, moceOHO OHHMM Koje Cy Ha
HuBoy EBponcke YHuje;

b) /la onakiia u ocurypa capajmy CBOjUX WIAHHIIA,
¢) Jla nHarmacu 3Hauaj uH(OpMalnWja U TPOMOBHIIE
CBECT O FbHXOBOj BPETHOCTH Kao OCHOBHOT pecypca 3a
OpraHM3aliije CBUX THIIOBA, a TOCEOHO 32 EKOHOMCKH
pasBoj;

d) Jla mormomaxke pa3Boj WHGOPMAIMOHE TOJIUTHKE
Ha HUBOY EBporncke YHuje

e) [a mpeBasuinasu Oapujepe, je3nuke WK Apyre, KO-
je orpann4aBajy kopuirheme nHpopMaluja y 3emiba-
ma EY

f) [a pasBuja y EBpomnu cexrop ynpaibama HHPOP-
MalMjamMma u OuOIHOTEeYKO-UH(POPMAIIMOHOM JIeNaT-
Homrhy Kpo3 o0pa3oBambe U 00yKY;

g) Jla moMake mpeHoIIemhe HHYOPMAIja CBUM 3eM-
Jbama EY.

OBaj BOJMY Cy HAYMHIIIN CTPYYHalH moyiasehn on
eBporicke nepcrnekrtuBe. KommereHuuje u cnocoOHO-
CTH Pa3UYNTHX 3aHUMamba y OKBHUPY OHOIMOTEYKO-
WHPOPMaIOHe IeTaTHOCTH (Ha Tp. apxuBap, OuOIu-
orekap, MH(poOpMaTHYap, CTPYUHAK 3a MOHUTOPUHT
UTH.) cy uAeHTU(HUKOBaHe U ynopehene. Bonud je nu-
3ajHUpaH 3a pa3IMYuTe KOPUCHHUKE — NpodecroHanie
KOju paje y obiactu OMOIMOTEeKapcTBa M MHQOpMa-
THKE, TOCTIOAABLE U areHIje 3a 3alolJbaBamkbe, Jby e
KOjU JKelle Jla 00aBJbajy OBE IMOCIOBE WIH WHCTPYK-
tope. JlonatHo OBaj BOAMY MOKe OMTH KOpHIIheH 3a
pasM4uTe CBpXEe — MHCambe pagHe Ouorpaduje, pas-
BHjame Tnoctojeher mocna (Ha3uB, crierudUKaIja U
MO3HIIMja), CaMOBPEIHOBAKkE, pa3BHjalbe IUIAHA H
mporpama o0pa3oBama UT/I.

process of certification of information professio-
nals in Europe. The guide is freely available on
http://www.certidoc.net. Volume 1 is entitled:
"Competencies and aptitudes for European
information professionals", and Volume 2:
"Levels of qualification for European informa-
tion professionals".

The following text is taken from the guide
without changes, in order to illustrate the main
points of the certification process.

The European Council of Information Associations
(ECIA) was created in 1992 as the continuation of a
more informal organisation, the Western European Ro-
und Table on Information and Documentation (WERTID),
which has been in existence for twenty years.

According to the Statute dated 23rd October 1992,
article 3, the ECIA is an association of associations
situated within the European Union and treating ques-
tions concerning LIS posed in these countries. It has
the following objectives:

a) To support and promote the common interests of
its members and to represent them with regards to
concerned intergovernmental organisations, in particu-
lar those of the European Union;

b) To facilitate and insure the collaboration between
its members;

c¢) To highlight the importance of information and
promote the consciousness of its value as an essential
resource to organisations of all sorts and especially for
economic development;

d) To assist the development of information policy
within the European Union;

e) To overcome barriers, linguistic and otherwise,
that limit of use of information in EU countries;

f) To develop in Europe the sector of Information and
LIS management through its teaching and training ;

g) To aid the diffusion of information to all of the
countries of the EU.

This Euroguide was created by professionals with a
European perspective. The competencies and aptitu-
des that different specialist occupations in LIS (e.g.
archivist, librarian, information officer, monitoring
specialist, etc) demonstrate have been identified and
compared. As such, this tool is designed for a variety
of audiences — working LIS professionals, employers
and recruiting agencies, people who want to pursue
this profession or instructors. In addition, the guide
can be used for different purposes — writing a CV, de-
veloping an existing job (title, specifications and posi-
tion), self evaluation, developing pedagogic curri-
culum.
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[Ipodecuje y okBupy OHOIMOTEUKO-UHPOPMALIIO-
HE JeNaTHOCTH UMajy CBOjy OCHOBHY MucHjy. OHe cy
OJITOBOpPHE 3a NpOHANaXEHe (M 3HAKBE KaKo Ja ce
npoHalje) uHpopmanmja 3a npodecuoHanHe motpeode,
BHUXOBY 00pamy Kako O mMM ce moBehao KBalWTeT,
yIpaBJbambe HHPOPMaLKjaMa, OJAKIIABAE MPUCTYIIA
Y TIpEHOUICHhEe OHMMAa KOjUMa Cy TOTpeOHe, Ouio aa
Cy TO KOPUCHUIM WK KiujeHTH. [1a umak, nako je Mu-
CHja HeMPOMEHEHA, HAYMHU 32 HhCHO UCIYHABAKE CY
3Ha4ajHO eBodyupanu. HoBe u cBe KOMIUIEKCHH]jE TeX-
HOJIOTHje KOje Cy HIpOApIie Y pamHy CpPEemuHy Cy Ha
pacnonaramy u npodecuoHanmma y oosactu 6ubsu-
oTekapcTBa M HH(opMaTHKe. Pr3nk je y ToMe na max-
Ba KOja ce MOKJIama OBHUM HEONMXOIHHM TEXHOJO-
IIKMM WHOBalldjaMa HE IIOTKOIIa Pas3jiore MOCTOjama
OMOIMOTEUYKO-UH(POPMAIIMOHE JEATHOCTH M OHOTa
mTO y HWOj Tpeba na Oyne HarmameHo: uHdopma-
IIMOHOT Cajp’kaja JOKyMeHaTa, M3BEIITaja, AUCEpTa-
ja, uTa.

VY ucto Bpeme, mpodecuja je Mo MPUTHCKOM U Y 0-
0aBe3u J1a ce pa3BHja y CKiIaay ca pactyhum HHBOOM
JIpyIITBeHHX 3axTeBa. MHoOpmanuja je mocrama He-
OMX0JIHA Po0a y pa3BOjy CBAKOT MOJIEPHOT JIPYIITBA U
nmpema Tome poba koja ce uyBa u kopucti. OHa nmMa
MohHe yIore u npe mnojase HHYOPMALKUOHOT APYILITBA
0 KOjE€M TaKO YeCTO TOBOPUMO.

Jenna o mocnenmuiia mpoMeHa Kojuma UHQopMa-
nuoHa npodecuja Mopa noasiehu je yMHOKaBame T3B.
“HOBHX 3aHHMama’, 4Wje TPaHUIlC HHUCY jOII jacHO
nedUHUCaHe W YMjH HAa3WBH HUCY jOII YCTaJbeHH — 10
HHBOA Jla ce HeKa OJ BHX, Koja cy Beh ycnocraBpeHa
y CeBepHOj AMmepHuu, Hamaze y moueTHUM (pazama
pa3Boja y EBpon u ma ce W majbe KOPUCTH TEPMH-
HOJIOTH]ja U3 SHTJIECKOT je3HKa, YaK U y 3eMJbaMa Koje
Cy MO3HATE 0 BHUCOKOM HUBOY JIMHIBUCTHYKOT MOHO-
ca U He3aBUCHOCTH. [Ipumep cy peruMo TepMHUHHU KO-
ju ce xopucte y OpaHIycKoj - “MeHalep 3Hama” WiH
MEHaIep 3aImca.

AkyMyIanyja JbyJICKOT 3Hama U JuBepcuuKaiyja
cpejicTaBa KOjuMa Ce MOCTHXKY IHJBEBH CYy Camo oja-
yanu nokpeT koju Beh nmocroju. Yecto ce HOBe mpode-
cHje TlocMarpajy Kao mpasall pa3Boja paHHuje MocToje-
hux crneuujanuzanuja y OKBUpPY TPaJAMIIMOHATHUX 3a-
HUMama. Y TOM CIIy4ajy HeMa MpeKHuaa HU pasiora 3a
kKoHQmUKT. Ho y HeKkMM ciydajeBMMa HOBE IIKOJIC
MHIUbEHa, KOje He Haja3e CBOjeé MECTO y IOMHHAaH-
THOJ KYJITYpPH JPYIITBA y OKBUPY KOjer Cy ce pa3Buie,
MIPOBOIMPAjy cTBapame "mm3mMe", v Taja ce JBe HOBO-
Hactane npogecuje Takmuue mehycoono. To je myro
6uo ciayyaj uzmely oubnuorexapa u uHpopmaTudapa.
Haxo ce mpodecuja 3Ha4ajHO MPOMEHWIIA, HAIl HAYMH
rmocMarpama npodecuje ce IpOMEeHHo jolr Buiie. EB-
pOIICKa NIPYIITBA YUjU Cy WIAHOBH OWJIM JieTeTUPaHH
Jla pazie 3ajeJHO Ha peanu3alijd OBOT eBPOBOJHYA CY
YBEpPEeHH Oa IOCTOjH AyOOKO jeAMHCTBO TpodecHje,

The profession of library and information services
(LIS), has its fundamental mission. That is, it is res-
ponsible for finding (and knowing how to find) infor-
mation of professional use, treating this information in
order to increase its quality, managing it and making it
easily accessible, as well as transmitting the informa-
tion to those who need it, be they users or clients.
However, even if its mission is still the same, the
means to fulfil it have rapidly evolved. New and ever
more proficient technologies which have invaded the
work environment are also available to professionals
in LIS. The risk is, in fact, that the attention given to
these necessary technological innovations will under-
mine the reason for the existence of LIS and what it
should accentuate: the informational content of docu-
ments, reports, theses, etc.

At the same time, the profession is under pressure
and obliged to evolve due to the increased level of so-
cial demand. Information has become an indispensa-
ble commodity to the development of any modern so-
ciety, and thus, a sought after and exploited commodi-
ty. It had powerful stakes even before the advent of
the information society that we speak of so often.

One consequence of the changes the information
profession must undergo is the multiplication of so
called “new occupations”, whose boundaries are not
yet clearly defined and whose titles are not quite sta-
ble — to such a point that some of them, already well
established in North America, are still in their infancy
in Europe and continue to use the English terminology
even in countries generally known for their high level
of linguistic pride and independence. For instance, the
terms employed in France are “knowledge manager”
or “records manager”.

The accumulation of human knowledge and the di-
versification of means to attain it have only amplified
a movement that has always existed. Frequently, new
professions are often seen in hindsight as a preexist-
ing specialisation within another more traditional oc-
cupation. In this case, there is no rupture, nor reason
for conflict. Yet, at other times, a new school of
thought, not finding its place within the dominant cul-
ture in the community from which it came provokes a
schism, wherein the two resulting professions tend to
compete with each other. This was long the case bet-
ween certain librarians and information officers. This
means that even if the profession has changed consi-
derably, our way of considering it has changed to an
even greater extent. The European associations whose
members were delegated to working together on the
realisation of the Euroguide are convinced of the pro-
found uniqueness of this profession as well as the
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Ka0 ¥ OPUTHHAIHOCT CBAKOT CHEIH(DUIHOT CTPYUHOT
3Hama Koje oHa noxapazymena. [losse u cpeacTsa paga
apxuBapa, WHpOpMaTHYapa UTA. MOTYy OUTH Beoma
pa3nMynTa, Kao M HHXOB NMPOPECHOHATHH IKaproH
WM OJIHOC ITpeMa o0jekTuMa KojuMa ce O6aBe. [1a nmak
Ha Kpajy KpajeBa, CTPYYHO 3Hame Koje MOopajy Jaa
MOKaXY, K0 M CTUYKH NPUHIIAIHN KOjIMa TOJICKY Y
OCHOBH Cy UCTH. Y ApyXema Koja cy Omiia ykJbyueHa y
pal Ha OBOM BOJHMYY Jelie Ja OBa IyOJHKanuja
oIpaxaBa M 00jalImbaBa MCTOBPEMEHO CTPYYHOCT H
JEIHUX U IPYTHX.

PE3UME OBJIACTH CTPYYHOCTH A
I''IABHUX CIIOCOBHOCTH

[TpBo uzname oBor EBpoBoanya je mperno3HaBajIo
W TIpHKa3ano Tpuaecet obnactu. Jpyro u3name onu-
Cyje TpUAECeT TpH, MOJeJbEHE Y MEeT Irpyma.

I'pyna U — Uudopmanmje

Hughopmayuje cy Haj3HauajHUjE TOJbE jep jETUHO
OHO Cjenuibyje JBaHAeCcT O0JACTH CTPYYHOCTH KOje
CaunmbaBajy OHO IITO OM ce MOIJIO Ha3BaTH “‘cpueM
npocdecuje”, Tj. cBe KOMIIETEHIIM]e KOje CIelHjaaicTa
y obnactu nuHpopManuja Tpeda Aa UMa, y MambOj HIH
Behoj MepH U y pa3uYUTUM PaJHUM YCIOBHUMA, OHIIO
Jla je capaJHUK y OMOIMOTEYKOj NeNaTHOCTU WU Me-
Hallep CTPATEeHIKOI MOHHTOPHHTa Y (hapMarneyTcKoj
naboparopuju. Y 0BOj TPYIIH HAJIA3UMO KOMITCTCHITH]E
notpeOHe M 3a 00paay MHpOpManHja U 3a MPUMEHY
MH(OPMAIIOHNX MeAHWja, jep y HpakcH Cy OBa J[Ba
yaajbeHa Mojia Todena fa ce mpeknamajy. Oo
HaMEPHO yjeINbaBamke KOMIIeTeHIHja 61 Tpebano ma
yhyTka OHe KOju MHCHUCTHpPajy Ha O/Bajamby OBa JBa
mema  pama  mpodecuoHamama y  oOmactu
WHPOPMaIOHE JeNaTHOCTH.

M01 — OxHocu ca KOPUCHHMIIUMA M KJMjeHTUMa (KO-
puitheme pa3IMuuTHX 00JIMKAa MHTEPAKIIMje Ca KOpH-
CHHITMMA MH(pOPMaIHja — IpujeM, OpHjeHTalnuja, mpe-
(dopmynucame 3axTeBa, 00yka — Kako Ou ce pazymere
U TpaTwie HHUXOBe MH(OpPMAIMOHE MoTpede W Mo-
0oJbIIIANI0 KUXOBO CXBaTamke HHQOpMAIMja OMOTY-
haBameM J1a UX KOPHUCTE Ha HAjOOJbU HAUUH).

MN02 - PasymeBame cpenvHe Yy KOjoj ce oOnBHja
O0ubnno-oreuko-uH(popMannona aenatHoct (MaeHTH-
(uKoBame MoyoXkaja y oomactu HHGOPMATHIKHX TIPO-
decHja y HAIMOHAIHOM M Mel)yHapOJIHOM OKBHPY, Kao
U y TMOJHUTUYKO], €KOHOMCKO] M HHCTUTYIHOHAIHO]
CpeMHN WH(POPMATHYKOT IPYIMITBA Yy HUJBY IONPH-
HOca Ipero3HaBama Mpodecrje U HEHOr MecTa y
IpymTBy. M3rpaama mpopecnoHaIHOT pa3yMeBama 1
UACHTHTETa, KOjU ce MPEHOCH Ha 3Hama aKTepa HH-
(dbopMarione U CpoAHUX TpodecHja, U3rpaimy Tep-

originality of each specific expertise that it includes.
The field and the means of action of an archivist, an
information officer, etc, may well be different, as is
their technical jargon or their relationship to the ob-
jects that they handle. However, in the end, the exper-
tise that they must demonstrate, as well as the ethical
principles to which they adhere, are fundamentally the
same.The associations involved in the Euroguide want
this publication to reflect, or to clarify, simultaneously
the expertise of one and the other.

SUMMARY OF THE FIELDS OF EXPERTISE
AND PRINCIPAL APTITUDES

The first edition of the Euroguide recognised and
examined thirty of these fields. The second edition
treats thirty-three, divided into five groups.

Group I — Information

Information is the most important field because it
alone brings together twelve areas of expertise which
constitute what one could call “the heart of the profes-
sion”, that is all of the competencies that any informa-
tion specialist should have, to a greater or lesser extent
and in various work conditions, whether as a library
assistant or the manager of strategic monitoring in a
pharmaceutical laboratory. In this group we find the
competencies necessary for both information treat-
ment as well as those that apply to information media,
because in practice, these two traditionally distinct
poles are beginning to overlap. This intentional union
should silence those who insist in separating these two
facets of the work of an information officer.

101 — Relations with users and clients (Take
advantage of the different forms of interaction with
users of in-formation [reception, orientation,
reformulating, train-ing) in order to understand and
follow their informa-tion needs and to develop their
appreciation of inform-ation by allowing them to
make the best use of this in-formation).

102 — Understanding the LIS environment (Identify
his/her position in the information profession both
nationally and internationally, as well as within the
political, economic and institutional environment of
the information society in order to contribute to the
recognition of the profession and its place in that
society. Acquire a professional understanding and
identity that translates into a knowledge of the actors
of information and related professionals, the voca-
bulary, the background and the places where they
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MHUHOJIOTHje, OKBUPa U MeCTa Ha KojuMma ce cycpehy u
pa3Memyjy cazHama, mTo he omoryhutu nojeauHu-
Ma ga Oyny edukacHHje y CBOM pajay W YIpPaBJbamby
HaIpeOBakbEeM y KapHujepu.)

M03 — [Ipumena 3akoHa KOjU ce OJHOCE Ha HHPOpMa-
uuje ([lpumena 3akoHckux jaeduHuuMja, AeQUHUIM]ja U3
MpaBUIIHUKA U yoOuuajeHnXx neduHuIrja 1 mpoueaypa Koje
ce OJHOCE Ha MPaKCy y OKBUpPY OMOIHOTEYKO-HH(OpMa-
OUOHE CJIaTHOCTH, MoceOHO OHMX KOje C€ OAHOCC Ha
HWHTEJICKTYAJIHO BJIACHUILITBO - 3aKOH O ayTOPCKUM IIpaBU-
Ma, 3aKOH O MHAYCTPUjCKO] CBOJHHU - TIPHUBATHOCT, KOMIIE-
TUTHBHOCT, YTOBOpE, MO3ajMHILY, PENPOAYKIIH]Y, CI000IY
roBopa, 3allITUTY JINYHUX ITOoJJaTaKa, 3allITUTY IIpaBa KOja Cce
OJJHOCE Ha CJIMKEC I/IT,I[.)

N04 — Ynpapipame caapxajuma u 3HameM (Opranu-
30Bamke, CTPYKTYPHpAmE M YIPaBJbarkbe M3BOPUMA [IOKY-
MEHTUMa WM 30MpKama JIOKyMEHaTa, apXuBHUMa, WHQOp-
MalgjaMa WIH 3HameM], MOIEIUpalme, Kpeupame U
KopuiIhelke MeTaro1aTaka U MpUCTyna J10 BbuXx).

N0S — Unentndukanuja 1 BpegHOBaEkE HHPOPMAIIHO-
Hux u3Bopa ([IpoHanaxeme, BpenHOBame, M300p H
notBphuBame MHGOPMALMOHUX M3BOPA [LITaMIIAHUX
JOKyMeHaTa, BeO CTpaHMIa, OpraHu3aluja ¥ JTMYHO-
ctu)).

MN06 — Ananuza u npeacraBbame nHpopmanuja (M-
eHTU(UKAIM]ja U OMUC cajpixkaja JOKYMEHTapHOT H3-
BOpa Kako OM ce OJAKIIANo NMPeTPaKUBambe MPEKO HH-
JIeKCHpamba UM U3pajie CaXeTKa JOKYMEHTa).

N07 — Tpaxemwe unpopmanyja (Tpaxeme U mpoHaa-
Keme nHpopMmalrja, y3 moMoh Merona u padyHapCKu
WIN PYYHO 3aCHOBAaHUX aynaTta Koju oMmoryhaBajy ja ce
uzale y cycper norpebama KopucHHKa Op30 u jedtu-
HO, BPEJTHOBAE MOKJIAIIaba 3aXTeBa U OATOBOPA).

M08 — Vmpasmpame 30upkama (VYcrmocraBibambe KpHTe-
pHujyma 3a n300p, HaOaBKy, 3aIITUTY U CTaBJ/bake HA KOPH-
mheme JOKyMeHaTa Tako Ja c€ YCIIOCTaBH M OpraHH3yje
30MpKa TOKyMEHaTa OMJIO KOje BPCTE WITH apXHB, CTAPABHE O
BUMa U TapaHTOBAKC HBUXOBE JOCTYITHOCTH, FBUXOBO pas-
BUjame JOK CEe PEIOBHO aXypHpajy M eIMMHHAIMja Kaja
HHCY BHIIE KOPHUCHH ca TJIEIUIITa MoTpeda KOPHCHHUKA; O-
IMC JOKyMEHATa y pPa3iIMYUTHM KaTaJo3uMa [pyKOIHC-
HUM, IITaMIaHuM, MUKpoduiMoBanuM, Ha CD-ROM-y, y
0a3u mojaraka WM Ha BeO CTpaHHIaMa).

M09 — O6orahuBame 36upku ([ledhrnucame u umrLie-
MEHTaI}ja MOJUTHKE 3a pa3BHjame 30upKe, n300p UH-
¢dopManmoHNX H3BOpa 3a HA0aBKYy — IOKyMeHara,
MIPOU3BO/IA, CEPBHCA U CI. — M Pa3BOj 30MPKE y CKIIATY
ca yCIOCTaBJbCHUM OITIITHM MPABUIIAMA).

N10 — Marepujanao pykoBame nokymentuma (Oxape-
huBame M MpUMeHa MeToJa, Mepa U TEXHHKA HaMCHe-
HUX 3a CMELITalke Ha MOJIHILE, 3aIUTHTY, CIpeYaBambe

meet and interact which will permit the individual to
be more efficient in his work and managing the pro-
gress of his career.)

103 — Application of the law of information (Apply
legal, regulatory or customary definitions and proce-
dures relative to LIS practices, in particular concer-
ning intellectual property rights [copy rights, industri-
al property rights], privacy, competition, contract law,
loans, reproduction rights, freedom of speech, pro-
tection of personal data, image rights, etc.)

104 — Contents and knowledge management (Orga-
nise, structure and manage resources [documents or
collections of documents, archives, information or
knowledge]; model, create and exploit metadata and
its access.)

105 — Identification and validation of information
sources (Locate, evaluate, select and validate infor-
mation sources [printed documents, web sites,
organisations and individuals]).

106 — Analysis and representation of information (Id-
entify and describe the content of a document resource
in order to facilitate research through indexing and the
elaboration of document summaries.)

107 — Information seeking (Seek and find information,
thanks to methods and computer-based or manual
tools that allow the expectations of users to be met in
a timely and inexpensive manner; evaluate appropri-
ateness between a request and its response.)

108 — Management of collections (Set out and apply
criteria for selection, acquisition, conservation and
disposal of documents so as to set up and organise do-
cument collections of every kind or archive stock, to
look after them and guarantee accessibility, to develop
them while keeping them updated and eliminating
items no longer useful given the trend of users’ needs;
describe them in diverse catalogues [handwritten,
printed, microfilm, CD-ROM, database, web sites]).

109 — Enrichment of collections (Define and imple-
ment a policy to develop the stock and collections, se-
lect information resources for acquisition [documents,
products, services, etc.] and supply the collection and
stock in line with the general rules established.)

110 — Material handling of documents (Determine and
implement methods, measures and techniques aimed
at shelving, protecting, preventing damage, restoring

59

MH®OTEKA, 6(2005)1, ctp. 51-68



C. ®unmmnu-Marytunosuh: Eypoceprudukaru 3a npodecroHasie. ..

omrtehema, Bpahakbe Ha MECTO M JaBambe Ha KOPHII-
heme myGuHIM CBUX BPCTAa JOKYMEHTAILMOHOT Mare-
pujasia Ha OUIIO KOM MEIH]y).

H11 — Opranuzanuja npocropa u omnpeme (OpraHu-
30Bale PagHOr IPOCTOpa M IPOCTOpa IJe Ce JOKY-
MEHTU 4yBajy, IJIAHUPame M3IVIe[a YUTAOHUIA 3a
Pa3IMIUTEC KOPUCHUKE HA HAYMH Ja CBU OYCKHWBaHHU
TUTIOBH yCIIyTa Oyly Ha pacroiaramy.).

N12 — [Inanupame npousBoaa u ycayra (YcrnocTas-
Jbam€ CUCTEMa J1a U3BOPU — JOKYMEHTH U 30MpKe 10-
KyMeHaTa, nHpopMalyje, 3Hame — Oyqy JOCTYIHH H
KOpHCHHU, 00e30ehuBameM JOKyMeHaTa U cepBHCa H
BUXOBE aXKypHOCTH).

I'pyna T — Texnonoruja

Texnonoecuja wma npyrauwjy noruky. Iler rpyma
Koje oOyxBara He 00e30elyjy jemHy OcHOBHY ¢yH-
KIHWjy, CBaka OJf rpyla MMa CBOjy MOCEeOHY OpHjeH-
Tanyjy u meroponorujy. OHe Cy TpynucaHe 3ajelHO
jep KOpUCTE UCTEe MaTepHjalIHE U MHTEICKTYyalHe aja-
Te, YIJIaBHOM padyHape, 3axBasbyjyhm mojaBu HOBe
texHonoruje. To objammasa 3amTo je nosjbe “myouu-
KOBamk€ M M3/IABALITBO YKJbYYEHO y OBY Ipymy. U3-
JlaBayy Cy 3aKcTa BHIIE MOrol)eH! OMIITHM ITPUXBATa-
BEM padyHapCKe TEXHOJIOTHje y Tpolecy 00jaBJbu-
Baka HEro YJIOTOM KOjy HOBa TEXHOJIOTHja Wrpa y
HpeHoLIehY HH(OpMAaIHja KOPUCHULIIMA.

TO01 — PauyHapcku 3aCHOBaH AW3ajH HHPOPMAINOHIX
cucrema ([Inanupame, crnenudukanvja u aJIMUHU-
CTpamyja pavdyHapCKHd 3aCHOBAHOT HH(MOPMAIMOHOT
cucremMa u aepuHHCamBe oAroBapajyher KOpHCHUYKOT
unTepdejca).

TO02 — PauyHapcku 3aCHOBaH pa3Boj aluIMKaIyja
(Pa3Boj, MHTErpHCcame U OAPKABAKE TYMEHTAIHOHUX
WHPOPMAIOHKX cUCTeMa y3 moMoh MeTomosoruje
porpaMuparma i MOACIOBamka).

T03 — [lybnukoBame m m3maBamTBO (OGe3behuBame
jaBHE JOCTYIHOCTH MH(pOpMaLuja MIPOSYKOBAmEM HIU pe-
IPOJYKOBamEeM JOKyMEHaTa Ha CBHUM MEAUjUMa, ONTHUMU-
3anujoM Kopuiihema HOBUX ajlaTa U METoJa Koje oMoryha-
Bajy MH(QOPMAIIMOHA U KOMYHUKALLOHA TEXHOJIOTH]a.)

T04 — Unteprer Texnonoruja (Kopumrhewe nHTEpHET
CepBHCA M FErOBE OCHOBHE TEXHOJIOTHjE 32 TPHCTYI
XeTepOoreHnM WUH()OPMAIIMOHUM H3BOPHMA HIIH 33 Op-
raHu3anujy nHpopmanmja.)

TO0S — Uudopmarmona u pauyHapcka TEXHOJIOTHja
(Kopumrheme u uMmriieMeHTanyja MeToia, TEXHUKA U
ajaTta 3a TpoLeCHpame MojaTaka — Xapasep u codr-
BEp — 3a MHCTaJalN]jy, pa3Boj U paja uHGOPMAIMOHUX
Y KOMYHHUKAIIIOHUX CHCTEMA).

and communicating to the public every kind of docu-
mentary material whatever its medium.)

I11 — Organisation of site and equipment (Organise
the workspace and the place where documents are
conserved; design the layout of the reading rooms for
different audiences in such a way as make all expected
services available.)

112 — Conception of products and services (Make re-
sources [documents and collections of documents, in-
formation, knowledge] available and useful by provi-
ding documentary products and/or services, while in-
suring their upkeep.)

Group T — Technology

Technology operates under a different logic. The
five groups which it encompasses do not provide one
essential function, each with its own orientation and
precise methods. Rather, they are grouped because
they use the same material and intellectual tools, es-
sentially computers, arising from the development of
new technology. This explains why the field “publica-
tion and editing” is included in this group. Indeed, edi-
tors have been more affected by the general adoption
of computer technology in the process of publication
than by the role this new technology plays in commu-
nicating information to the public.

TO01 — Computer-based design of information systems
(Conceive of, specify and administer a computer-ba-
sed information system and define the appropriate
user interface.)

T02 — Computer based development of applications
(Develop, integrate and maintain documentary infor-
mation systems with the help of methodologies for
programming and modelling.)

TO03 — Publishing and editing (Make information ava-
ilable to the public in an accessible form by producing
or reproducing documents in all media, by optimising
the use of new tools and methodologies made possible
through information and communication technology.)

T04 — Internet technology (Use Internet services and
its basic technology to access heterogeneous informa-
tion sources or to organise information.)

TO0S — Information and computer technology (Use and
implement methods, techniques and tools of data pro-
cessing (hardware and software) for the installation,
development and operation of information and
communication systems.)
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I'pyna I - KomyHukanuje

Komynuxayuje nuae na I'pyny U jep cy mojmoBu
KOMyHHKanyje u nHpopmanmje MelyzaBucHu u cpen-
CTBa KOja KOpPHCTE KOMILIeMeHTapHa. Heku uutaonu
TO MOTY CMaTpaTH [OHEKJe ympomrhaBameM Ja ce
TOJIMKO MPOCTOpPA MOCBETH TaKO OaHAIHUM M OYHIIIC-
JTHAM KOMIIETCHIIHjaMa Kao IITO je YUTAMC M THCabhe
Ha MaTepmeM je3uKy, Ka0 W Ha CTPAHOM je3UKY HIIH
jesunuma. Ho oHM Koju MMajy MCKyCTBa ca IOHEKHUM
MIIaJMM JUIJIOMIMMA, KOjU WMajy mpoliema Hu ca
Tako (PUBOJIHUM CTBapuMa, e CHTYpHO 3aKJBYYUTH
Jla OBE BEUITHHE MOTY OWUTH CKpPOMHE, aiu Huje Oe3-
Pa3IokKHO Pa3sMOTPHUTH FHHXOBY HEOIXOIHOCT, YaK U
aKo Cy CeKyHJapHe y pajay ca nHpopMalmjama.

01 — Ycmeno komyHunmpame (M3pasutu ce u mpe-
HETH H7Eje YCMEHO Y Pa3sIHMYHTUM MPO(eCHOHATHUM
cpenuHama).

102 — [Mucmeno komyHuuupame (M3pasutu ce jacHo
y mucaHoj] (GopMH Yy pazTUYATUM TNpOo(ecHoHaTHIM
CpelnHaMa, Kao M YUTaTH U Pa3yMETH TEKCTOBE).

03 — Aynuosmsyenna komyHukanuja (M3pazutu ce
Tako ga ce Oyne cxBaheH MPeKo Pa3TUUUTHX MEIH]-
CKHX CpeJ/icTaBa Koja KopucTe TpaduKy U 3BYK).

1104 — KomyHukaruja npeko pauyHapa (PazymibnBo
Ce U3paKaBaTH y Pa3IMuUTUM NpO(ECHOHATHUM Cpe-
JMUHaMa y3 Kopuliheme pasIuuuThuX aruTuKanmja 3a
pan: MaHumynucame (ajmoBUMa M IOKYMEHTHMA, O-
Opama Tekcra, Tabema W MpopadyHa, 06a3a moparaka,
LpTEeXa U MPE3eHTAlNja, EIEKTPOHCKE TIOIITE).

105 — Kopumrhemwe crpanor jesuka (PasymeBame u
KopHITheme CTPaHOT je3nKa U Y CBaKOTHEBHOM JKHBO-
Ty U Kao /Ie0 MPOPECHOHAITHUX aKTHBHOCTH).

106 — Mebhyspyncka komyHukanuja (Y CrocTaBibame
OJIHOCA Ca MOjeANHINMA U TPpyIlaMa y CBUM THUIIOBHMA
CHTyalHja — Ha p. JHUjaJIor MM IIPErOBOpH — ca Jia-
kohoM u epukacHo).

1107 — Komynukanuja y ume uactutyuuje (Kpenpame
U IMIUICMEHTalHja KOMyHUKALWje Y UME HHCTUTYIIH-
je KaKko OM ce CTpaTeUIKH MO3ULHUOHUPAe U IPOMOBH-
cajie akTUBHOCTH y U BaH npeay3eha/opranuszammje).

I'pyna M — MenauMeHT

Menaymenm w3riena kKao Ja je IM03ajMJbeH U3
JIpyre OUCHMIUIMHE W YCTBapu Ce y4d Kao rmoceOHa
JMUCHUIUIMHA Ha yHUBepauTetuMma y Epporu. Pasnor
ITO My je Jaro 3Ha4ajHO MecTO oOBJe je pacryha
CBECT Jla CBE JbYJCKE aKTHBHOCTH, Y OBOM CIIy4ajy
MPUMEHEHO Ha HHpOpMaIHje, Mopajy OUTH yIpaBJba-

Group C — Communication

Communication recalls Group I because the noti-
ons of communication and information are interdepen-
dent and the means they use complimentary. Some
readers may find it a bit simplistic to have granted as
much space to such apparently banal and obvious
competencies as knowing how to read and write in
one’s own language as well as in a foreign language
(or several). But, those who have experienced how
certain young graduates are contemptuous of such fri-
volousness will certainly conclude that though these
skills may be modest, it is not pointless to consider
their necessity, even if they are secondary to working
with information.

C01 — Oral communication (Express himself/herself
and convey ideas orally in different professional envi-
ronments.)

C02 — Written communication (Express himself/her-
self and make himself/herself understood in writing in
different professional environments as well as read
and understand texts.

C03 — Audiovisual communication (Express himself/-
herself and be understood through different media
tools which use graphics and sound.)

C04 — Computerized communication (Make himself/
herself understood in different professional environ-
ments using various office automation applications:
managing files and documents, word processing,
spreadsheets and calculations, database, drawing and
presentation, email.

C05 — Using a foreign language (Understand and use
a foreign language both in ordinary daily life and as
part of professional activities.)

C06 — Interpersonal communication (Make relations
with individuals and groups in every kind of situation
(e.g. dialogue or negotiation) easier and more effici-
ent.)

C07 - Institutional communication (Originate and
implement communications operations in order to
strategically position and promote activities within
and outside of the company/organisation.)

Group M — Management

Management seems to be borrowed from another
discipline and is in fact taught as an independent disci-
pline in universities throughout Europe. The reason
why it is given a considerable place here is the grow-
ing awareness that all human activity, in this case ap-
plied to information, must be managed and that the
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HE W Ja 3aXTEBU YNpaBjhamka MMajy IOCICAHIE Ha
KBAJIMTET MHQOpMaIMja Koje HeKO Tpeba Ja mpeHece
W Ha cpe/cTBa KopuirheHa 3a MpeHoc.

MO01 — I'no6anHo ynpaBibambe nHDopMarujama (Je-
¢duHKCakbe WK pa3yMeBambe UHPOpMAIIMOHE TIOHUTH-
K€ Ha HUBOY LleJie HHCTHTYIH]jC; YBa)KaBambe WU y4e-
CTBOBAmbEC y HEHO] IMITJIEMEHTAIN]U Y3 pa3BUjambe O1-
roBapajyhux mo0po KoopauHUpaHUX U ePUKacHO Op-
TaHU30BAHUX 33JlaTaka U IOTPEeOHUX Mepa).

MO02 — Mapkernar (AHanu3a W YCIOCTaBJbamke WH-
(dbopManoHe aKTUBHOCTH MHCTHUTYIIH]jE Y OKBUPY Hbe-
HE KyJIType M CTpaTellke W KOMICTUTUBHE CPEIHHE;
MIPOMOBHUCAlE OBE CTpaTerHje y3 pas3BOj OJroBapa-
jyhux cpencrasa).

MO03 — IMpoxaja u mmpewme (Pa3Boj cepBuca 3a kiu-
jeHTe ¥ KOPUCHHKE Y3 OJIpKaBame OJMCKUX KOHTaKa-
Ta; UMIJIEMEHTAllMja WIN IPUMEeHa MeToJla Koje Oro-
Bapajy oOaBe3aMma KIIMjeHaTa M cepBUca W Bepuuka-
1I1ja BUXOBE e(PUKACHOCTH).

MO04 — Ympasmpamwe Oynerom (YcmocraBibame Oyile-
Ta, KOHTPOJIa U ONTUMM3aLHMja PUHAHCH]CKUX pecypca
OopraHusalyje 1 lbUXOBO KOpHIIhewe).

MOS — Vnpaspame npojektoM u Iuianuparmbe (Y-
npaBJbamkbe, Boheme M peanusalnyja npojeKata W
ormeparija MOOMIN3aI1jOM KaJPOBCKUX, TEXHUYKUX U
E€KOHOMCKHX pPecypca M y3 IOIITOBAKkE POKOBA).

MO06 — [lmjarnosa u BpemHoBame (Mnentudukanuja
JOOpHX M JIONIIHMX CTpaHa MPOU3BOJA, CEpPBUCA, JOKY-
MEHTAMOHOT CHCTEMa IJIM OpraHu3aluje; Kpenpame,
yCIIOCTaB/balkbe M KOpUIIheme CTAaTHCTHKE 3a BPeA-
HOBambe; KOHTPOJIa MapKEeTHHIa U yIpaBlbamba CHCTe-
MOM HJIM CEpBHCOM; Npeay3uMame Kopaka 3a goouja-
e cepTU(HUKATA O KBAJIHUTETY.)

MO7 — Yupasbame kagpoBuma (YIpaBibamkhe KOXE3U-
joM, edukacHomhy ¥ 3aJ0BOJECTBOM IIOCJIOM 3amo-
CICHHUX Y HEKOj OpPraHu3alMoHO] jeIWHUIM, y3 KO-
pumhiemne 3aKOHCKUX B PETyJaTOPHUX MEXaHU3ama 3a
MOCTH3alke IMJbeBa WHCTUTYyHHje. [IpeHomeme Ha
3aIl0CJIeHe 3Hamba U UCKYCTBa Kako OM HBUXOB Npode-
CHOHAITHH Pa3Boj HampenoBao. OpraHuszanuja pagHuX
jeauHuna. YrpaBibamke COINCTBEHUM BPEMEHOM Y3 TOo-
IITOBAaE CONICTBEHHUX M TYhHUX MPUOPHUTETA).

MO8 — Ympasmame oOpasoBameM u 00ykoMm (Kpea-
IMja ¥ HUMIUIEMEHTAlldja OCHOBHOT HIIH HAaIPEIHOT
mporpama o0yKe Wi Mepa).

demands of management have repercussions on the
quality of the information that one has to convey and
on the means used for its conveyance.

MO1 — Global management of information (Define or
understand a company-wide information management
policy ; guarantee or participate in its implementation
deploying an appropriate, well coordinated and effici-
ent organisation of tasks and necessary measures.

MO02 — Marketing (Analyse and position the inform-
ation activity of the company within its culture and its
strategic and competitive environment; promote this
strategy by deploying appropriate tools.)

MO03 — Sales and diffusion (Develop customer and
user services by maintaining close contact; implement
or apply methods which respond to customer-supplier
obligations, and verify their efficiency.)

MO04 — Budgetary management (Establish a budget,
control and optimise the financial resources of the or-
ganisation and their use.)

MOS — Project management and planning (Manage,
conduct and bring to fruition a project or operation by
mobilising human, technical and economic resources
and by respecting deadlines.)

MO06 — Diagnosis and evaluation

(Identify the strengths and weaknesses of a product,
service, document system or organisation ; create, set
up and use statistics for evaluation; control a marke-
ting management system of a service, take steps to-
wards quality certification.)

MO07 — Human resources management (Manage the
cohesion, efficiency and job satisfaction of employees
in a unit, applying legal and regulatory requirements
in pursuit of corporate aims. Convey to employees
know-how and experience to promote their professio-
nal development. Organise work units. Manage
his/her time respecting his/her own priorities and
those of others.)

M08 — Management of education and training (Origi-
nate and implement a basic or advanced training pro-
gramme or measure.)
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I'pyna C — Ocrtajia HAy4YHA 3Haka

Ocmana nayuna 3narea MOXKe OUTH Mall0 U3HCHA-
hyjyha rpyma, moceGHO jep UMa camo jemHy oOmacT
Koja ce TajancTBeHo 30Be “‘/lomatae obmactu”. To Mo-
e OUTH HeKa 00J1aCT MOTITYHO Pa3InyuTa 0] OubIno-
TeuKo-uH(POpMAIMOHE, alli Yy KOjoj je ocoba jeqHaKo
Bep3upaHa. Y cilyvajeBUMa KOjJU Hajuia3e TpaHHIle
€ypoBOJINYa, OBO I0JbE MOXKE OMTH HEKa BPCTa MeTa-
BOJIMYA, IIeMa KOja je CYyBHIIE arcTpakTHa Jia ce KO-
PHCTH TakBa KaKBa jecTe, ajld MOXKe OMTH YCIIOBJbEHA
BEJIUKMM OpojeM KOHKPETHHX CHUTYaIl¥ja mpeMa HHTe-
JIEKTYaJIHOM HMCKYCTBY JbyIH KOju je Kopucte. To je
HEeKa BPCTa OTBOPEHHX BpaTa 0 jOII HeAe(HHUCAHUX
HauyKMHA KopuInhema, aliu 3a Koje he UCKyCTBO pasjac-
HHUTHU BUXOBY KOPHCHOCT.
C01 — Jlonmarue o6nactu (ITocenmoBame 3Hama u3
TJIABHUX elIeMEHATa jeJHe WM BHIIC TUCIHUIUINHA OJl-
BOJCHUX 0J1 MHPOPMAIMOHHUX HayKa, a Ha KOje Ce Mpo-
¢decronanuu u3 obmactu OMbIMOTEKapcTBa U HUH(OP-
MaTHKEe MOTY TO3BaTH Jia OM pa3pelrii HeKe Ipo-
OseMe - eKOHOMCKE, 3aKOHCKE, JTMHTBUCTUYKE, ICHXO0-
JIOIIKE WTJ. - WIA KOPUCTIIIH HheHa TUCTUrHyha - Ha
p. My3HKa, MEIUIIHA, CTATUCTUKA UTI. - KOj& MOXE
YITHMATUBHO OWUTH Pa3BHjEHO TAKO JIa IOCTaHEe OCHO-
Ba mpodecuoHaiHe crenujanuzandje. OBH eIeMeHTH
3Ha4ajHO oOorahyjy yKymHY KOMIIETEHIH]Y CTpYy4H-a-
Ka U Tpeba UX BPEIHOBATH KAa0 KOMILIEMEHTAPHO 3Ha-
me. OBUX MOJaTHHX OOJIACTH 3HAaKa UMa BEOMa MHO-
ro M CBaka MMa COIICTBEHHM MpOIEC €Balyaluje KOoju
MOpa OHWTH pa3BHjeH U3 YOIIUTEHOT W aICTPAKTHOT
Mojienia Koju ce oBle Haimasu. Ha mpumep, TepMuH
“mucnuruinHa”’ Tpeba Aa Oyne 3aMeHmeH HAa3WBOM OJI-
roeapajyhe Hay4He IUCIUILUIMHE O KOjOj C€ pajaH.

JIMCTA IBAJIECET
I''TIABHUX CIIOCOBHOCTH

A — JIMYHM OHOCH

1 — AyTOHOMHOCT

2 — BenrrnHa KOMyHHUIHpamba

3 — IIpuctynayHoct

4 — EmMnaruja

5 — Tumcku nyx

6 — Cmucao 3a mperoBapame

7 — BemtuHe npeHoOIIEHa 3Haka
b — UcTpaxuBame

1 — Pamo3nao myx
Il — Ananuza

1 — CriocoOHOCT 33 aHAJIM3UPAHE

2 — Kputnunoct

3 — CriocoOHOCT 32 CHHTETH30BamkhE
A — Komynuxkanuje

1 — TuckpeTHocT

2 — COpeMHOCT Ha O3UB

Group S — Other scientific knowledge

Other scientific knowledge may be a bit surprising,
especially because it has only one field of expertise
called mysteriously “Additional fields”. This field
might imply an entirely different discipline from LIS,
but an area in which the person is equally versed. In
cases which go beyond the professional scope addres-
sed by the Euroguide, the SO1 field may provide a
kind of meta-guide, a schema which is too abstract to
be used as it is, but that can be formed by a large num-
ber of concrete situations according to the intellectual
experience of the person who may use it. It is a kind
of open door to yet undefined uses, but for which ex-
perience will clarify its utility.

S01 — Additional fields. Possess the principal
elements of one or more disciplines, apart from
information services, but on which professionals of
LIS often call to help them resolve problems
(economic, legal, linguistic, psychological, etc.); or,
benefit from a culture different from that of
information (e.g. music, medicine, statistics, etc.)
which could ultimately be developed to become the
foundation of professional specialisation. These ele-
ments greatly enrich the overall competence of a pro-
fessional and so there must be a way to evaluate this
complementary knowledge. These additional fields of
knowledge are extremely numerous and each has its
own process of evaluation which must be developed
from the necessarily general and abstract model found
here. For each example, the term “discipline” should
be replaced with the particular discipline in question.

LIST OF THE TWENTY
PRINCIPAL APTITUDES

A — Personal Relations
1 — Autonomy
2 — Communication skills
3 — Availability
4 — Empathy
5 — Team spirit
6 — Sense for negotiation
7 — Teaching skills
B — Research
1 — An enquiring mind
C — Analysis
1 — Analytical ability
2 — Critical ability
3 — Ability to synthesise
D — Communication
1 — Discretion
2 — Responsiveness
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E — Ynpasibame
1 — Uctpajuoct
2 — Ctporoct
® — OpraHu3oBaHOCT
1 — IlpunaronssuBocCT
2 — CnocobHocT npensuhama
3 — OmryyHOCT
4 — lHMIIUjaTUBHOCT
5 — CMucao 3a opraHusaimjy

VYV oOKBHpY CBake O IIECT HICHTH(HHUKOBAHUX
rpyna, peocie CioCOOHOCTH je CliydajaH.

YeTnpu HUBOA KOMITETCHIU]e Je(pUHUCAHU Cy Ha
cienehn Hauuu:

Hugo 1: Csecnoct. Oco0a ce 3a/10B0JbaBa THUME 12 Ce
orpannyu Ha kopuiiheme nocrojehux amara. OcHOB-
HO MOMMake TPUpoJIe 00IACTH j& HEOMXOAHO (OCHOB-
HO 3Hame MpodecrOHaNIHe TEPMHUHOJIOTHjE M CIIOCO0-
HOCT JIa ce ypajie TMPaKTHYHH WU JaCHO Je(hUHHCAHH
3a7ann).

Hugo 2: [To3naBame npakce win texHosoruje. Ocoda
je crocoOHa Ja YuTa W MUIIe O MPOydYaBaHUM (EeHO-
MeHnMa. OHa MOXe JJa KOMYHHIMpa Ca CICLH]jajIuc-
TUMa U3 oarosapajyhux nmogodnactu. To je mpsu mpo-
(ecHOHATHN HHUBO - KOpUIINEHE MPAaKTHYHOT 3HAMKA.
Oco0a Moe 1a KOPUCTH OCHOBHE ajiaTe, 00aBJba CIie-
[MjalM30BaHe WM PYTHHCKE 3aJaTKe W MpaTH Ipak-
THUYHA YIIYTCTBA.

Huso 3: Eduxacuo kopumhemwe anara. Ocoba je cBe-
CHA TIOCTOjarka U Caaprkaja TCXHUKA M MOXKeE J]a UX Je-
¢uHMILEe, pacnpaBiba 0 BUMA U ePUKACHO UX KOPHC-
ti. OHa je criocoOHa Jja MHTEepPIpeTUpa CUTyalujy H
Jla TIpaBH MPOIIEHe KOoje MmoApa3yMeBajy npuiarolapa-
Be paga win u3paxy ainata. Ocoba Moxe 1a OIpenu
MHAMBUIyaJTHE MIOTE3€ U J]a MX KOMOWHYj€ y KOMILICK-
CHE aKTUBHOCTH.

Hugo 4: EpukacHo kopumheme metoponoruje.Ocoda
KOPHCTH JaTy TEXHHKY ald MOXE 13 je IpUMEHH U
MOJ] Pa3JIMYUTUM YCIIOBHMA, Ha Pa3lIMYUTE HAUYMHE, 1a
oJlpey HOBA I0Jba MPUMEHE U 1a HAIPaBH KOPEKIIHje
MpUMEHE WIN CMUCITH coducTuimpanuje u 60Jpe mpu-
narohene HaumHe mpumene. Ocoba je cmocoOHa Ja
Kpenpa HOBH ajJaT WM IPOHM3BON W Ja IPUIATOIH
CTpaTeUIKH WM TJI00ATHU MPHUCTYN AaKTHBHOCTHUMA
Kojuma ce 0aBu, yBuhajyhn KOMIUIEKCHOCT J1aTe CUTY-
anuje u npoHanazehn OpuUrMHajgHa pellemha MpUIaro-
hena naroj curyanmju.

Hdeo I BOoaMYa M3HOCHU AETaJbE O MPOLECY CEPTHU-
(dukanyje 3a pa3TUUUTE HUBOE KBaTH(UKAIIH]ja.

[Mon xkBanupukanujom ce OBJe moapasymeBa "mo-
cenoBame, Ha oJpel)eHOM HHBOY, HEOIXOIHOT 3HAma
na ce obaBu mocao". "HuBo kBanudukanuje yuma y
003up KOMMETeHIUjy ocobe (MoceOHO TEeXHHUUKY),
CJIOKEHOCT Pa3IMYATHX OJTOBOPHOCTH KOje Tpey3u-

E — Managing
1 — Perseverance
2 — Rigour

F — Organising
1 — Adaptability
2 — Foresight
3 — Decisiveness
4 — Initiative
5 — Sense of organisation

Within each of the six identified orientations, the
order of appearance of the names of aptitudes is
arbitrary.

The four levels of competence are defined as fol-

lows:
Level 1: Awareness. The individual is happy to limit
him/herself to using the tools. A basic appreciation of
the nature of the field is necessary (essentially know-
ledge of the basic vocabulary and the ability to carry
out certain practical or clearly defined tasks).

Level 2: Knowledge of practice or techniques. The
individual is capable of reading and writing about the
phenomena studied. He or she can communicate with
specialists in the relevant subject. This is the first pro-
fessional level (use of practical know-how). He or she
can manipulate the basic tools, carry out specialised or
repetitive tasks and convey practical instructions.

Level 3: Effective use of the tools. The individual is
aware of the existence and content of techniques and
can define, discuss and use them effectively. He or she
is capable of interpreting a situation and making
judgements that involve adapting the job or creating a
tool. He or she can select individual actions and
combine them into complex activities.

Level 4: Effective use of methodology. The individual
uses a given technique but can apply it to other cir-
cumstances, use it in different ways, find new areas
for its application, as well as devise improvements or
more sophisticated and/or better adapted ways of de-
ploying it. He or she is capable of devising new tools
or products and adopting a strategic or global appro-
ach to his/her activity, noting the complexity of situ-
ations and being able to find appropriate original solu-
tions.

Part II of the Guide gives details of the certifica-
tion of the levels of qualifications.

What is meant here by qualification is the “posses-
sion, at a certain level, of the necessary expertise to
perform a job.” The level of qualification takes into
account the individual’s competence (especially tech-
nical), the complexity of different responsibilities un-

MH®OTEKA, 6(2005)1, ctp. 51-68

64



C. dununu-MatytunoBuh: EypocepTudukaru 3a mpodecuoHaliie. .

Ma Kao M CTENEeH ayTOHOMHUje, OJIYYHOCTH U CIIOCO0-
HocTu mipenBubama". Kpurepujymu Koju HaMm OMOTY-
hyjy na pa3nukyjeMo YeTHpH HUBOA U Ja UX Kiacupu-
KyjeMO XHjepapXHjCcKH Cy HarjamieHu Ha ciuenehu Ha-
YHH:

e Behu wiu mamu crerneH cinodojae kojy ocoba
yKUBa y OJJHOCY Ha METOJIE, IPaBHia U 3HAha
Ha KojuMma ce mpodecHja 3acHHBA, Of 0co0e
KOja Mopa Jia TIOIITYje mpaBuiia 6e3 pazymeBa-
a 3aI1To, 10 0co0e Koja je crocoOHa Ja ux
IpUXBaTa, MOAUGUKYje U IIOHOBO ITHIIE;

e Mamu uinn Behu creneH ayToHOMHjE KOjH O-
coba UMa y cHCTeMy yIpaBjbama HH(pOpMa-
Mjama;

e Bume uinn Mame CI0KEH KapakTep orepanuja
Koje o0aBJba.

[Ipodecnonanan y obmact wHpOpManmja KOjH
JKEJM 13 IeroBe KBanuduKaiuje Oyay npuzHaTe Mopa
y MPUHLUITY Ja:

1. JIoCTHUTHE oJpeheHNn HUBO KyNType W HHTe-
JIEKTyalTHOT 00pasoBama, KOjy y Hauely MOoTBphyje
MIOCEIOBAE OIIITE, MPO(eCHOHANHE WIH YHUBEP3HU-
TETCKE LIKOJICKE CIPEME;

2. MOCTUTHE 0apeM OCHOBHO 3Hame (TEpMHUHO-
JIOTHja, KOJEKC MPaKce) y pa3IuyuTUM 00JacTuMa HH-
(opMaMOHKX yCIIyra W J1a je TO 3Hambe NOCTUTHYTO
oOpazoBarbeM WIH NPO(HECHOHATTHUM HCKYCTBOM Y
JOBOJFHO IyTOM HEPHOIY BPEMEHA;

3. yCIIOCTAaBU MHIUBUIYaJHHU IIJIaH pa3Boja Mpo-
(decnoHanHe Kapujepe Kako OW pPEJOBHO aXXypupao
CBOja 3HamA.

KyMynaTHBHM 3aXTEBH IOCTAjy CBE CTPOXHJU OJ
HIKUX HUBOA Ka BUIIUM. KapakrepucTrke ocoda koje
ce Haja3e Ha HEKOM OJl YSeTUPU HHBOA KOjU Ce Ha Oc-
HOBY JIOTOBOPA €BPOIICKUX MPOPECHOHATHUX yIpyKe-
Ba Ha3uBajy "acucTteHT', "TexHuuap', "MeHanep" u
"excriept" cy cienehe:

Hugo 1: AcuctenT y uH(pOPMALMOHUM CEPBUCHMA
Ocoba Kkoja TpeTrnocTaBjba Jla MMa KBajduduKaiuje
"acucTeHTa y MHQOpMaHoOHUM cepBrcuMa’ Tpeba na
je mpormuia HeKy o0yKy, Ha OHiI0 Koju HaunH. OHa Mo-
pa Ja mperno3Haje npaBuiia mpakce (MeToxe, CTaHaap-
Jie UT/1.) Wik OapeM Ja 3Ha Jla TH CTaHAap.IH [OCToje 1
Ja Moxe Ja ux uutupa. OHa 3Ha Kako Jja U3BPIIH je-
JaH WM BHIIE 3a/aTaka 3a Koje ce cIpeMaina CTPHK-
THO MpuMemyjyhu mpaBuia Koja je Hayumia. [lociose
o0aBiba IOJ] HAI30POM APYTOT, KBaNMH(HUKOBAHU]ET
npogecuonanna. Yecro je 1e0 THMa Y KOjeM PYKOBO-
qunan AeuHUIIe HbEeHe OJTOBOPHOCTU U MEma UX I10
notpedu. Moxe 11a ce necu na Oyae jeaunu napopma-
THYap y TPyIHU Koja ce 6aBu apyrom mnpodecujom (Ha
mp. MpaBHUKA, JIEKapa, NCTPaXMBada) U TaJa je camo-
CTajHa. 3Ha J1a KOPUCTU OCHOBHY OIIPEMY INPAaBUIIHO.

dertaken as well as his/her degree of autonomy, deci-
siveness and foresight.” The criteria which allow us to
distinguish between the four levels and to classify
them in a hierarchy are outlined below:

e The greater or lesser degree of freedom that an in-
dividual benefits from in relation to methods, rules
and knowledge on which the profession relies, from
the person who must keep to the rules without un-
derstanding why, to the person who is capable of
adopting, modifying and rewriting them;

oThe more or less great degree of autonomy that an
individual has in the information management
system,;

eThe more or less complex character of operations
that he or she undertakes.

An information professional who wants to have his
or her qualifications recognised must, in general:

1. have reached a particular level of culture and in-
tellectual education, in general attested by the po-
ssession of a general, professional or university
degree;

2. have acquired at least the basic knowledge (ter-
minology, code of practice) in the different fields
of information services, and that this knowledge
has been acquired through education or profes-
sional experience over a sufficient period of time;

3. have established for him/herself a continuous,
professional career plan in order to update re-
gularly his/her knowledge.

The cumulative demands become increasingly
strict as one rises from one level to the next. The cha-
racteristics of the people at one of the four levels, na-
med “assistant”, “technician”, “manager” or “expert”
— words stemming from an agreement between profes-

sional associations in Europe — are the following:

Level 1: Assistant in information services
An individual who assumes to have the qualification
of an “assistant in information services” has had some
training, by whatever means. First, he/she must reco-
gnise the code of practices (methods, standards, etc.),
or at least that these standards exist, and he/she can
cite them.He/she knows how to execute one or several
tasks that he/she is especially prepared for by dutifully
applying the rules that he/she has learned. He/she
works under the responsibility of another, more quali-
fied professional. He/she is often part of a team in
which a manager defines his/her responsibilities and
modifies them as necessary. He/she may find him/her-
self to be the only information professional in a group
exercising another profession (e.g. lawyers, doctors,
researchers), and is, in this case, autonomous. He/she
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3Ha KaKo Jia Mperno3Ha KapakTepUCTUYHE MpodiieMe y
(YHKLIMOHHUCAkY U J1a OJIPEAM Kaja CTPYUHaK CIojba
Tpeba Ja mHTepBeHMmIe. [lokaszyje orpaHudeHe Ipo-
(hecroHaTHE KOMIIETEHIIUj€, KOje IpeMa CKaJIH JaToj y
MIPBOM JIETy OBOT BOJAMYA JIOCTH)KY NPBH HHUBO y CBa-
koM moJey y rpymu U - Hugopmayuje. Moryhe je
KOMIICH30BaTH CJIa00CTH Y jJeHOj WIJIM BUIIIE TPyTa Ta-
KO IITO CE& MOCTUXKE BUIIM HUBO KOMIICTCHIU]E V je/I-
HOM WJIM BHWIIE TI0Jba Y OKBUpY Tpyme. Ocoba Tpebda
Jla IeMOHCTpUpa cIocOOHOCTH Koje ce Y Havely cMa-
Tpajy KOPUCHUM WIJIM HEOIXOTHUM 3a IpodecuoHaTHU
pan. Ha oBoMm HHBOY KBanu(uKaluje TO Cy BEpOBATHO
Ipe cBera afanTaOWIHOCT, pafo3Hao IyX M HCTPaj-
HocT. thux je Temko MepuTH, anu ojarosapajyhu pas-
rOBOp KOjU BOJM MCKycaH npodecroHanal o6u tpeda-
JIO J1a TOKa)Ke CTBAPHO CTAIbE.

HuBo 2: Texanvap y HHGOPMALMOHUM CEPBUCHMA
[Ipodecnonanan Koju MpeTHOCTaBba Ja MMa KBaJIU-
¢ukanyje "TexHu4apa y nHGOPMAIMOHNM cITykOama"
je mobuo obpasoBame, Ha OWIO KOjU HAYMH, KOje MY
naje m1o0po pa3symeBame NpaBuia Ipakce (Merona,
CTaHJap/a WTH.) U MPHHIHIA KOju uX pykoBojae. OH
je crocobaH aa ux MpUMemYyje Ha HaYMH KaKo je mpe-
MOPYYEHO, W Ja HUHTEPNpPEeTHpa U NPUIAroAHd OBE
npuHOune cnenuduunoj curyanuju. Crnocoban je na
o0aBJba pa3NUUUTE 33JaTKE KOjU Ce TOAPa3yMeBajy y
OpraHM30BaHO] CIYXOW JOKyMEHTaluje Wiu Tpode-
CHOHAJTHOM HCITyH-aBamy 3aJaTaka JOKyMETaJIHCTe Y
nocrojehem cucremy koju Beh mociyje. Moxe my mo-
MaraTé Maju THM y KOjeM je OH pykoBoammai. Pamu
CaMOCTaJIHO a 3a CBOj pajl OJroBapa XujepapXHjCKu
MIOCTaBJFCHOM PYKOBOIHOIy W IIPAaTH H-ETOBa YITyT-
ctBa. Moke OWTH OArOBOpaH 3a Mamy HIH CPEIbhC
BEJIMKY CiTyk0y MOKyMeHTanuje. 3Ha Kako Ja pearyje
KaJia ce CycpeTHe ca JIOIHNM (pyHKIIMOHHCAmhEeM TOKY-
MEHTALMOHOT CepBHca U OMax MO3UBA CIIOJBHE CTPY-
Ylhake KOju Cy HajKBaTH(PUKOBAaHUjU Ja pemie Ipo-
OseM. 3Ha Kako Ja KOPHCTH MpodecHoHaNIHe KoMIIe-
TEHIIMje KOje MpeMa OBOM BOJIUUY JOCTHXY HHBO 2 y
cBakoj ox rpyna W - Undopmamnmje. Moryhe je kom-
MICH30BaTH CJIA0OCTH y jeTHOM WM BHUIIE IMOJba MO-
CTU3aEM BUILET HUBOA KOMIIETCHIU]E Y JETHOM WM
BUILIE IPYTHX IoJjka y rpymu. [Tokasyje crmocoOHOCTH
Koje ce y NPUHIUIY CMaTpajy KOPHUCHUM WM HEOl-
X0oIHUM y TpodecnoHanHoM pany. [TocebHo ce xopu-
CTH TUMCKHM JIyXOM, cTporomhy ca KOjoM H3BpLIaBa
3aJaTKe KOjU Cy IIOJ EH-CTOBOM OJTOBOpHOIINY M TO-
3HAT je MO JUCKPELHUjU KOoja Ta HABOJH Jia CMaTpa Be-
JUKOM BpeaHouihy noBepsbuBe MH(OpMaluje ca Ko-
juma je ymosHat. Kao u ca cBum crocoGHOCTHMA, TIO-
CTOjH TIpOOJIEM HXOBOT MEpera, allil pasroBop ca
HCKYCHHM TIpodecnoHaimeM he omoryhurn na ce one
MaHU}eCTyjy.

knows how to use basic equipment correctly. He/she
knows how to recognise a characteristic malfunction
and to determine in which case an external specialist
should intervene. He/she demonstrates limited profes-
sional competencies that, according to the scale pro-
vided in the Furoguide LIS, Volume 1, can reach level
one in each field of the Information (I) group. Never-
theless, it is possible to compensate the weaknesses
found in one or several fields by attaining a higher le-
vel of competence in one or several of the other fields
in the group. He/she otherwise demonstrates aptitudes
that are generally considered useful or necessary to
professional practice. Those that are most appreciated
at his/her level of qualification seem to be adaptabili-
ty, “an enquiring mind” and perseverance. These are
difficult to measure, but an appropriate interview, con-
ducted with experienced professionals, should allow
them to manifest themselves.
Level 2: Technician in information services

A professional who assumes to have the qualification
of “technician in information services” has received
an education, by one means or another, that gives him/
her a good understanding of the code of practices (me-
thods, standards, etc.) and the principles that guide
them. He/she is capable of applying these advisedly.
He/she can interpret and adapt these principles to
specific situations. He/she is able to perform the diver-
se tasks inherent in an organised document service or
required of a professional fulfilling a documentary
function in an existing, operating system. He/she may
be helped by the collaborators a small team of which
he/she leads. He/she acts autonomously, while ans-
wering to a hierarchical superior and following his/her
instructions. He/she can be made responsible for a
small or medium sized document service. He/she
knows how to react when faced with a malfunction in
the document service and immediately calls outside
specialists most qualified to resolve the problem. He/
she has and knows how to use professional competen-
cies that, according to the scale provided in the Euro-
guide LIS, Volume 1, reach level 2 in each of the fields
in group 1. Nevertheless, it is possible to compensate
for the weaknesses in one or several fields by reaching
a higher level of competence in one or several of the
other fields in the group. He/she otherwise demonstra-
tes aptitudes generally considered as useful or neces-
sary to professional practice. He/she especially takes
advantage of his/her team spirit, the rigour with which
he/she executes the tasks under his/her responsibility,
and is known for his/her discretion which leads him/
her to place great value on the confidentiality of infor-
mation that he/she is aware of. As with all aptitudes,
these are difficult to measure, but an interview, condu-
cted with experienced professionals, should allow
them to manifest themselves.
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Huso 3: Menayep y nH)OpPMaLIMOHUM CEPBUCUMA
[Mpodecronanan Koju MmpeTnocTaB/ba Ja MMa KBaJd-
¢uxanmje 3a "MeHayepa y HHPOPMAMOHUM CITyk0a-
Ma" Tpeba J1a UMa TEOPETCKO 00pa30BamkEe M MPAKTHY-
Hy 00yKy Koja My Jiaje CYIITHHCKO pa3yMeBambe Ipa-
BWJIA Tpakce (MeTona, CTaHgapaa WTH.) W MPHUHIKIA
Koju uX pykoBoze. OH MoXe M Ja X MOANU(HKYje U
yHece mHoBanuje. Crioco0aH je 3a OpPraHH30BamkbE H
Boherme cloKeHOT MHPOPMAIIMOHOT CHCTeMa KOjU O/1-
roeapa ozapehenum notpedama, y3 xopumheme cBUX
THUIIOBA pecypca W IPHMEHY OAroBapajyhux TexHHKa.
CripeMaH je 1a HaJ3upe U PyKOBOAH PaJHUM TUMOBH-
Ma, ynpapjba OyleTOM U BOIH mpojekTe. [leMoHCTpH-
pa moTBph)eHO MCKYCTBO MPWIMKOM CYIIEPBU3HjE TH-
Ma. MiMa cnocoGHOCT J1a yBOIY MHOBAIHjE U J1a Ipel-
Buau Oynmyhe motpebe, Ha mpuMmep oOpraHusyjyhu u
yBozaehr HOBH JTOKYMEHTAI[MOHU CEPBHC WU Pa3BUja-
jyhu HOBH, jedTHHHMjE Mozen 3a onpkaBame WHOOP-
MAaI[MOHOT cucTemMa. Moxe J1a IOKaxe Jia je crocobaH
Ia peanmsyje cepBuC oBor Tuma. Mma m mpukasyje
npo(h)eCUOHAIHE KOMIIETEHIIMjEe KOje MpeMa CKaIu Y
OBOM BOJAWYY JOCTIDKY HUBO 3 Y CBAaKOM HOJBY IpyIe
HU. Moryhe je xoMIieH30BaTH CIa0OCTH Y jeIHOM HIIH
BUILIC [T0JbA aKO CE€ JOCTH)KE BHIIM HHBO KOMIICTCH-
oyje y jemHoM WM BHIIEe mosba y rpynu. [locemyje
CIOCOOHOCTH KOj€ c€ y NPUHIUIY CMaTpajy KOpuc-
HUM WJIN HEONXOAHHUM 3a NPO(eCcHOHANHY Mpakcy, a
Koje decTo Tpeba a JeMOHCTpUpa U3BplaBajyhu cBo-
je 3amatke. Ha mpuMep odekyje ce la uMa CMHCao 3a
OpraHu3aldjy, OJIYYHOCT M HHHUIHMjatuBy. [lopen
npodecHoHANHE KOMIICTCHIH]je, OBE CIIOCOOHOCTH
MHOTO JIOTIPUHOCE HET0BOj €(hUKACHOCTH.

HuBo 4: ExcriepT y "HQOpMAIMOHUM CEPBUCUMA
IMpodecronanan koju NpeTHoCTaBba Ja HMa KBa-
midukangje 3a "ekcrnepra y WHPOPMAIMOHHM Cep-
BUCHMa" MoOpa IpPBO 1a IMOKAaXXe CBO 3HAKE H CBE
CIOCOOHOCTH TMOTpeOHEe Ja MOocTaHe "MeHayep y WH-
¢dopmaronum cepsucuma’ (Buau HuBo 3). [ToBpx To-
ra jgomato je moceOHO CYIITHHCKO pa3yMeBame U
WCKYCTBO WIIM CIlelUjanu3anyja (Wi Tpyna KoM-
TUIEMEHTApHUX CIICIHjalii3alnja) Ha 1oJby WHpOopMa-
LIMOHUX CepBHCa, KOja omoryhaBa MpOIIEHYy CBaKOT
acIIeKTa HeKe CHUTYallHje, 3aMUIUbAE PeIerha HOBOT
npobieMa, CMUILJbAake METOAOJIOTHjE W MPEUCITHTH-
Balkb€ TEOPETCKUX KOHIENaTa Ha MOCEOHOM IIOJBY
CTPYYHOCTH Koje je y nuTamy. IberoBo nckycrBo kao
eKcliepTa Ha TOM IIOJby Mopa OHTH JOBOJHHO
Pa3sHOBPCHO U JI0Ka3aHO y AyroM mepuoxy. OH Moxe
na o0aBu mpoBepy MOKYMEHATa, W3BPIIM 3a7aTaKk
TEXHUYKE CKCIIEPTHU3¢ W WHTEPBCHUIIEC Ka0 KOHCYII-
TaHT Yy BEJMKO] WHCTUTYUHWJU WIW OpTaHW3aldju.
[Ipey3uma ONrOBOPHOCT M YYECTBYje Yy MMILUIEMEHTA-
LIUjU peliemka Koja je npenopyuuo. [Ipusnar ox crpa-
HEe KoJieTa CTpy4Ymhaka, OH JCTH CBOje HCKYCTBO H

Level 3: Manager in information services
A professional who assumes to have the qualification
for “manager in information services” must have had
theoretical education and practical training that give
him/her a profound understanding of the code of prac-
tices (methods, standards, etc.) and their guiding prin-
ciples. He/she can also modify and renew them. He/
she is capable of organising and operating a complex
information system that responds to a determined
need, by using all types of resources and by applying
the appropriate techniques. He/she is prepared to su-
pervise and direct working teams, to manage budgets
and to lead projects. He/she demonstrates confirmed
experience in team supervision. He/she has the capa-
city to innovate and to anticipate, for example by ori-
ginating and implementing a new document service or
by developing a new, cost reducing method for the
maintenance of an information system. He/she shows
proof of his/her ability to realise services of this type.
He/she has and displays professional competencies
that, according to the scale provided in the Euroguide
LIS, Volume 1, reach level 3 in each of the fields of
group L. Nevertheless, it is possible to compensate for
the weaknesses in one or several fields by attaining a
higher level of competence in one or several other
fields of the group. He/she otherwise possesses apti-
tudes generally considered useful or necessary to
professional practice and which his functions frequen-
tly lead him/her to demonstrate. For example, it is ex-
pected that he/she have a sense of organisation, decisi-
veness and initiative. In addition to his/her proficient
competence, these aptitudes contribute greatly to his/
her efficiency.
Level 4: Expert in information services

A professional who assumes to have the qualification
of “expert in information services” must first demon-
strate all of the understanding and ability that are ne-
eded to become a “manager in information services”
(see level 3). On top of this is added a particularly
profound understanding and experience of a specia-
lisation (or group of complementary specialisations)
in the field of information services that make it pos-
sible to evaluate every aspect of a situation, to imagi-
ne a solution to a new problem, to invent a methodo-
logy and to question the theoretical concepts in the
particular field of expertise in question. His/her expe-
rience as expert in the field must be sufficiently varied
and proven over a long period. He/she can perform
documentary auditing, complete missions of technical
expertise and intervene as a consultant to large institu-
tions or organisations. He/she takes responsibility and
participates in the implementation of solutions that he/
she has recommended. Recognised by peers, he/she
shares his experience and frequently uses different
means of scientific communication (e.g. professional
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4eCTO KOPHCTH pa3M4YUTe HAYWHE KOMYHHKALHUje Y
Haynu (Ha mp. IpoQeCHOHATHE YaCOIUCe, U3BEITAje,
KoH(EpEHIIUje U CI1.) Ia MpeHece TO 3Hambe. Moxke a
JIOKaXKe J1a je JOIPUHEO TaKBUM HHTEPBEHIMjaMa Ha
BUIIIC PA3IMYMTHX JIoKaluja. Ha ckamy xoMmeTeHImja
y OpBOM TOMY OBOI' BOJIMYA, HETOBE KOMIICTECHIIH]jE
JIOCTIDKY YETBPTH HHBO y 7 TIOJba CTPYYHOCTH Y
rpynu U u tpehu HUBO y 6 Apyrux mosba oBe TpyIie.
IberoBe cmocoOHOCTH yTMYy Ha U300p HETOBE
cneuyjanu3anuje. OH HacTaBba Ja paad Ha Pas3Bojy
THUX CIOCOOHOCTH, YHWjy je €(HUKACHOCT IPETO3Ha0 y
n3abpaHoM cekTopy aktuBHOcTH. Koju rox aa je To
CEKTOp, HEeroBa yJjora Ha OBAaKO BHCOKOM HHBOY
KBaIM(UKALIMje TPaXH OJ Hera Jia HacTaBu Ja pas-
BHja OMIITENPU3HATE CIIOCOOHOCTH Kao HITO je& CIIo-
COOHOCT aHallu3e WM CHHTE3e, KA0 U KOMYHUKAI[OHE
BEIITHHE U BELITHHE MpeJaBama.

3AK/bYYAK

Jo cana je mpomec eypocepTudUKaIje CTBAPHO
npuMmemeH y @panmyckoj, Hemaukoj n Illmanunju, a
npyre 3emusbe wianune EY (benruja, 1llBeacka, ®un-
cka, Urammja, [Topryran u Benuka bpurannja) mnanu-
pajy Zia mouHy yCKOpo ja ra npuMemyjy. Ceptuduka-
Te U3/1ajy HAllMOHAJHA CTPYYHA yIpYyKemba y capalmby
ca yapyxemnma u3 apyrux zemasba EY. TpenytHo He
moctoju obaBe3a 3a mpodecroHale U3 odnactu Ou-
OyroTexapcTBa M MHGOPMAIMOHUX HayKa Ja JoOHjy
Te cepTuduUKaTe, aJl MOXEMO NMPETIOCTABUTH Aa OU
T0 y OynyhHocTH Morio mocratu o6asesHo. IIporec
€BOJIYIIje BUCOKOT oOpa3oBama y EBpomnu ykipyuyje
U mpodecnoHaIHO 00pa3oBame U 00yKy Kao Moryhu
JIE0 PEJOBHOT CHCTEMa CTHIama KPEAHTa Y OKBUPY
BHCOKOT oOpa3yoBama. To 3Hauu n1a Ou cepTudUKaTH
npoQeCHOHANHUX yIIpY>KEeHha MOTIIA OUTH KopHITheHH
Kao 3aMeHa 3a HeKU Opoj KypceBa y OKBHPY PEelOBHUX
CTyJHja Ha YHUBEP3UTCTCKOM HHBOY. To OM mOMOIIIO
CTpyYmalliMa Ha 1MoJby OuOIMoTekapcTBa W MHGOP-
MalMOHUX HaykKa Ja J0oOWjy BHIIE YHHBEP3HTETCKE
qurioMe 3a kpahe BpeMe U ca MambHM yJlaramkeM Bpe-
MEHa 1 HOBIIA.

BaxHo je 3a CpOujy J1a OCTOjH CBECT O OBOM TIPO-
Lecy W Ja ce MmoyHy mpumpeme 3a Oyayhnoct. OBaj
BOJHMY C€ MOXE KOPHUCTUTH Y TOKY IpHIpEMe IpoMe-
Ha Tporpama npohecHoHaTHOT 00pa30Bamba CTPYYHbha-
Ka Ha MoJby OMONMHMOTeKapcTBa U MH()OPMAIIMOHHX Ha-
yka y CpOuju, mro OM UM MOMOTJIO JIa Ce€ MpUIpeMe
3a Bpeme kana he CpOuja mocratu neo EBporicke
VYHuje.

journals, reports, conferences, etc.) to convey this
knowledge. He/she can prove that he/she has contribu-
ted such interventions in several different locations.
On the scale of competencies provided in volume 1 of
the Euroguide LIS, his/her competencies reach level 4
in 7 of the fields of expertise in group I and level 3 in
the 6 other fields of this group. Nevertheless, it is pos-
sible to compensate for the weaknesses in one or seve-
ral of the fields by attaining a higher level of compe-
tence in one or several of the other fields of the group.
His/her aptitudes played a role in the choice of his
specialisation. He/she continues to work on develop-
ing those aptitudes whose efficiency he/she has reco-
gnised in the chosen sector of activity. Whatever this
sector 1is, his/ her role at this elevated level of quali-
fication requires him/ her to continue to develop ge-
nerally valued aptitudes such as analytical ability or
the ability to synthesize, as well as communication
and teaching skills.

CONCLUSION

So far, the Eurocertification is actually being used
in France, Germany and Spain, and other coun-
tries in the EU (Belgium, Sweden, Finland, Italy,
Portugal and Great Britain) are planning to use it
in the near future. The certificates are issued by
the national professional associations, in coopera-
tion with the associations from other countries.
For the moment there is no obligation for LIS
professionals to get those certificates, but we can
predict that in the future it might become obliga-
tory. The process of evolution of higher educa-
tion in Europe includes professional experience
and training as a potential part of regular higher
education credit system, meaning that certificates
from professional associations could be used as a
replacement for a number of courses in regular
university level studies, helping professional from
LIS field to get higher university degrees in shor-
ter time and with less investment of time and
money.

It is important for us in Serbia to be aware of that
process and to start to prepare for the future. This
guide can be used as a tool for preparation for the
changes in the programme of professional education
for LIS professionals in Serbia, to help them to
prepare for the times when Serbia will become a part
of European Union.
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