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WHAT ARE THE PERSPECTIVES 

 OF ACADEMIC LIBRARIES IN THE 

INFORMATION ERA?
1
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Abstract 

Academic libraries have some kind of hybrid 
position, belonging to higher education and to the li-
brary world at the same time. Evolution of higher 
education, changing habits in scientific communica-
tion, life-long learning processes and the spreading of 
distance learning push the academic libraries to in-
tensify their work and to shift from collection centred 
policy to user-centred policy. Digitization of the col-
lections, user education, 24-hour reference services, 
intensive cooperation between academic and other 
libraries in the country and abroad are some main 
issues. Discussions about the future of academic and 
other libraries at international librarians conferences 
showed that no matter from which part of the world 
they come, librarians believe that libraries are here to 
stay, not as museums of books but as focal points for 
people seeking information.  

Key words: Academic libraries, information era, per-

spectives 

Age of learning 

Our time is usually described as the Age of 
Information. It is a fact that in the history of mankind 
never was such a huge amount of information about 
all topics at the disposal of everybody who is inte-
rested. The assumption that accumulated information 
leads to knowledge, however, is not quite right. 
Knowledge requires context and human in-
terpretation and understanding. It is not the amount 
but the quality of information that is the critical 
factor in acquiring knowledge. 

1  « »
, 1-6.  2004. 
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What is most important for the development 
of mankind is the human ability to learn. We all 
know that many facts we learn during the formal 
education process or during professional develop-
ment quickly become obsolete, and the period for 
which some knowledge is valid is getting shorter 
every year.  So everybody has to learn new facts and 
new procedures, to adapt to new technology all life 
long.  Apart from not being easy, this process is ex-
pensive – takes a lot of time, energy and resources.  
If we suppose that people are motivated to learn, 
because of in-born curiosity or the hope of getting a 
better position in the work process, or even to keep 
the position they already have, there is still the 
problem of resources.  

                To make the learning process available to 
everybody, there should be an institution open to 
everybody, with up-to-date resources and staff ready 
to help people to find their way in the enormous 
quantity of information and to get what they need.  
The institution should have stable funding and 
qualified staff who could choose how to spend the 
existing financial resources to provide information 
resources which would cover most of the requests. 

-
, -

-
.

.

.

. -
-

 10% 
,

.

.

,

.

Throughout history the only institutions 
of that profile were libraries, founded and supported 
by states, local communities or different educational 
or research institutions. During their history libraries 
evolved from institutions belonging to higher classes 
to public institutions available to a much broader 
range of users. 

Evolution of higher education 

Higher education is in the process of big 
changes all over the world. In the last century, 
universities evolved from institutions which were 
accessible to a small part of the population to 
institutions which had to transform themselves to 
some kind of education industry. In developed coun-
tries the number of young people involved in higher 
education grew from less then 10% of population to 
more then a third of population, and there are 
expectations that the percentage is going to increase. 
That enormous pressure on those institutions led to a 
lot of changes in the way the education is performed.  

There is a shift from learning through 
lectures given by professors in the class to guided, 
but informal, learning where much more is left to 
students to learn by themselves, through working and 
discussion with professors and colleagues on the 
subjects they choose.   
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There is much more flexibility and much 
more independence in creating programs during the 
study. The modern university education has to teach 
students how to find and use the newest information 
for practical purposes or for scientific research. It is 
not possible any more to teach students a definite 
corpus of knowledge which will be sufficient for 
their professional career.

Communication system in science 

Science cannot exist without its environment, 
and it is dependent on the inflow of resources and 
information, homeostatic characteristics like tradi-
tion, education system etc, development of science 
depending on its inherent characteristics and envi-
ronmental limitations. There is an analogy by Tho-
mas Blackburn, which compares science as a social 
system and  ecosystem. Scientists produce, structure 
and exchange information and ecosystems produce, 
structure and exchange biomass. Science in the 
universities is dependent both on the research and on 
the communication activities. (1)

As a part of communication system in higher 
education, universities have always organised 
conferences, lectures, evaluated doctoral theses, 
provided editorial boards and referees for their 
publications and issued reports. Libraries and 
university presses were merely elements in a highly 
fragmented scholarly communication process. 
Development of information and communication 
technology changed the ways of communication 
completely, and the IT revolution started at the 
universities.

The communication system in science is 
nowadays becoming a limiting factor for its 
development, in spite of all the new communication 
technology. The main communication channels in 
science still are peer-reviewed scientific journals. 
There are about 24.000 journal titles, and every year 
their prices are increasing. In the age of print, the 
prices were lower and more academic libraries were 
able to buy a larger percentage of all those journals 
and give access to them to users, mostly scientists 
and students.  

David Prosser,  (Scholarly Publishing & 
Academic Resources Coalition) Europe Director, in 
his presentation: “The Next Information Revolution – 
Can Institutional Repositories and Open Access 
Transform Scholarly Communications?” gave the 
data, showing where is the problem which all the 
scientist and libraries in the world have to cope with, 
even in rich countries like the UK and Australia.  The 
number of journals is increasing, their prices for 
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paper or electronic versions are increasing, and 
library budgets of universities are not increasing, or 
are even decreasing in a lot of countries. 
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In the late nineties and in the new 
millennium the World Wide Web has taken up an 
increasingly important position as a communication 
channel, even in science. The role of libraries is to 
give free access to the Web for their users and 
educate them in how to find and evaluate properly 
the information available on the Web.  
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           Institutional or subject repositories with 
open access, which are also very important 
information resources, offer the chance for research 
and library communities to take back control of 
scholarly communication. They should collect digital 
content generated by the institutional or the 
professional community: preprints and working 
papers, published articles, teaching materials, student 
theses, data-sets, etc. and give global online free 
access. Open Access widens dissemination, 
accelerates research, enriches education, shares 

The Global Journals Problem

UK 1989-99

Journals unit cost +364%

Faculty salaries +60%

UK 1989-99

Journals unit cost +364%

Faculty salaries +60%

Australia 1986-98
Serials unit cost +474%

Serials expenditure +263%

Titles purchased - 37%

Australia 1986-98
Serials unit cost +474%

Serials expenditure +263%

Titles purchased - 37%
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learning among rich and poor nations and enhances 
the return on taxpayer investment in research. 
Academic libraries are the right places to maintain 
repositories of their universities and to promote 
principles of open access. 

 2002. -
-
-
,

 2003. -

-

(2).  2005. -

. ISI Thompson 

.

              At the Online Conference 2002 in London, 
nobody mentioned the Open Access Movement and 
open access journals as important issues in building 
library collections, but at the Online Conference 
2003 some speakers mentioned that it is possible that 
in the future more and more journals will move to 
open access, and discussed the consequences for 
library collection building policy and for users (2). In 
2005 even the biggest commercial publishers in 
science like and Elsevier are taking the presence of 
that movement into account and are finding ways of 
cohabiting with it. ISI Thompson is including open 
access journals in its database, and Elsevier allows 
the authors to self archive their articles into 
institutional repositories. 
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 (ACRL, 2000) 
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 - 71,3%, -
 - 65,1%, 
 - 60,7%. -

30,9%. -
 (4):

Distance learning 

Distance education programs are now 
standard in most colleges and universities in the 
developed countries. Academic libraries have begun 
to build different online services and programs for 
remote users. The Guidelines for Distance Learning 

Library Services (ACRL, 2000) state that, "Members 
of the distance learning community are entitled to 
library services and resources equivalent to those 
provided for students and faculty in traditional 
campus settings". On the ranking list made by 
students at the University of Iowa (3), the following 
services were ranked highest: Web and/or e-mail 
reference: 71.3%, remote access to full-text 
databases: 65.1%, home delivery of books and 
articles 60.7%. Guides to doing library research were 
ranked tenth with only 30.9%. According to some 
other investigations, (4) the key library services to 
remote users are: 

,
, ,

, .

-

Library resources available in full-text 
online, including electronic journals, full-text 
databases, digitised collections, e-books, etc. 
that are accessible remotely.  

Effective and expedient document delivery 
services if students are to access resources 
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that are not available in full-text online.  

The necessity for "point of need" assistance - 
in any of the forms: virtual reference, online 
tutorials, e-mail or telephone communication 
with librarians, and other instructive 
resources that enhance students' information 
literacy experiences.  

The need for off-campus students to have 
access to a local library to complement the 
resources and services available to them 
online. This is reflective of the fact that the 
library has not lost its value as a physical 
space. i.e. as a place for quiet study, or a 
place to go and photocopy material, or even 
as a place for group discussion of an 
assignment or project.  

           Academic libraries in less developed countries 
have to prepare for providing service to distant users, 
because sooner or later they will have to serve them.     

Digitization of collections  

Digitization and growth of scientific materials 
produced in electronic form provided the 
environmental conditions for changes. While the 
universities and their libraries expected that 
digitization would make scholarly communication 
cheaper, it is not the case. When librarians wanted to 
use the Internet to disseminate knowledge, they 
discovered that the access to electronic resources is 
often restricted by monopolies, and that the 
electronic journals once free, have prices that are 
growing every year. Some of the librarians 
discussing at Online Conference 2003 about how 
electronic journals have changed our lives spoke 
about “coccaine marketing” of electronic journals – 
they are free at first, and when people get used to 
them, charging for use is involved. When universities 
started to stimulate prior publishing of articles on 
pre-print servers, they found out that this could 
inhibit formal publication in a prestigious journal. 
The problem is more complicated because of widely 
used method of evaluation of scientists and 
institutions according to the Impact Factor of journals 
they published in and the number of citations they 
received according to citation indexes produced by 
ISI Thompson.  Perhaps the fact that open access 
journals get more citations than others will help in 
changing the situation. This is going to be a long 
battle between universities as main producers and 
consumers of electronic information and big 
publishers which managed to became monopolists.
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Instead of moving into a freer world, we 
entered a world of licensing contracts with 
complicated legislation and new terms like 
authorized user, permitted user, registered user, walk-
in-user, selected user, perpetual access, IP-domain 
and site, fair use, etc. All these terms have one thing 
in common: the risk of not meeting the requirements 
is always laid on the side of users. All this occurred 
at the same time as a great lowering of production 
costs on the publishers' side by the new digital 
technology. The costs are even further reduced by 
enforced bulk purchase via mandatory mega licenses 
that come in place of the annual fine-tuning of 
individual library collections. An extra side effect of 
the monopolistic control that publishers have is that 
the usage profile per IP-address is monitored, that is 
per machine, or per password, which means per user. 
In the corporate arena of knowledge-based 
competition, this is invaluable strategic information. 
Companies hardly seem to be aware of that. 
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Most university and other research libraries 
have limited financial resources, have to make 
cancellation for journals, buy fewer and fewer books, 
and that planning “massive digitization projects” to 
enable all print materials to be accessed over the 
Internet is unrealistic. The current cost to convert 
books and collections is estimated at $1 per page. 
Budget realities eliminate the massive digitization of 
library materials in academic libraries for the 
foreseeable future. But what they have and can do is 
to collect, organize and preserve the scientific and 
educational materials already produced in digital 
form and to fight for rights of their users to have 
access to the electronic resources with as little 
restriction as possible. 

-

.

,
.

 (5). 
-

The academic libraries should orient on 
building repositories for the university materials that 
are produced in digital form and connect themselves 
closely with university publishers and computer 
centres. If they do not react quickly and build strong 
connections with their universities and their 
university computer centres, their future can be pretty 
uncertain.

     User education 

Information literacy is an issue for every 
college and university (5). Librarians should occupy 
a unique position in attempts to define and achieve 
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information literacy in students. The goal of 
producing students knowledgeable in their disciplines 
and capable of adjusting and advancing in college 
and life after college is universal to all institutions of 
higher learning. Academic librarians are involved in 
user education, but that has brought new problems. 
They were never really considered legitimate faculty 
members, not even when its members had that 
official status. Yet, it was library associations, library 
affiliated institutions, and their advocates who 
brought information literacy to the attention of the 
society. Librarians were the most prepared by their 
training, professional inclination, and commitment, 
to initiate the processes, supply the expertise, and 
define the framework within which those goals could 
be accomplished. They also appeared to be the ones 
most committed to that goal. 
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The academic library was thus the natural 
place for designing solutions toward information 
literacy. But with practices that leave a majority of 
students without instruction, the deficiency of 
existing systems of library instruction could not be 
denied. Any far-reaching solution had to be 
comprehensive and diversified. An integrated 
approach with a programmatic arrangement that 
ensures a plan for engaging the entire student 
population could ensure that comprehensiveness and 
diversification. What distinguishes information lite-
racy as a more ambitious instructional engagement 
than conventional bibliographic instruction is under-
standing the need to go beyond teaching mainly 
retrieval skills, but to learn about and understand 
total research environment in the course of finding 
and using information for acquiring knowledge. 
Conventional bibliographic instruction devoted a 
great deal of time and energy to teaching the way of 
finding information, not the evaluation of the 
retrieved information. Multiple studies have con-
firmed what many librarians in the developed 
countries have observed: students rely on the Internet 
as the primary source of information for coursework, 
neglecting library databases and print resources, and 
about 20 percent of them never make a judgment 
about the quality of the information that they obtain 
from the Internet or other sources.  

Committing to teaching students to find, 
evaluate, and use information and knowledge in a 
dynamically evolving universe required an 
integration of the librarian's qualifications into the 
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requirements of the curriculum. That is the case in 
United Kingdom, where key skills which include a 
lot of practical knowledge, necessary for studing and 
future work, are part of the curriculum at many 
higher education institutions, and librarians are 
involved in preparing programs and teaching key 
skills concerning information literacy. (6)        
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The Commission on Higher Education of 
the Middle States Association of Colleges and 
Schools in USA expressed the view that librarians 
have to play an important role in the information 
literacy endeavors of higher education. The academic 
library will have to be elevated to the status of an 
academic teaching department, a future that some 
find both necessary and pragmatically expedient. 
Regardless of whether there is such a department or 
not, the library should offer an independent credit 
course in information literacy, one that offers in-
depth engagement with issues inherent in and skills 
attendant to information literacy. Ideally, this course 
will become part of the general education curriculum, 
and a prerequisite for graduation. Such a programme 
should reach as broad a student population as 
possible, at the early stages of their studies, because 
information literacy skills are not only vital to 
effective research and improved success of the 
educated professional, but also fundamental to the 
creation of the competent student. The American 
Library Association starts from that position when 
insisting on the need in education for a new learning 
model that recognizes that "teaching facts is a poor 
substitute for teaching people how to learn."  
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In other countries all over the world there 
are different models of user education in academic 
libraries, and the trend to include some kind of user 
education is spreading. Plain bibliographic 
instruction is not enough for modern times. This task 
is going to be very important for future academic 
librarians, but it also means that they will have to 
learn a lot and always be one step in front of the 
average technological knowledge of their students. 
That is not an easy task with such quick evolution of 
communication and information technology. To fulfil 
this task a lot of academic librarians themselves 
should become “life long learners”. The job of an 
academic librarian is getting more and more dynamic 
and there will be no space in modern libraries for 
people who are not ready to adapt to this new 
environment. 
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Library cooperation 

Libraries started to cooperate by exchanging 
publications, through interlibrary loan and co-
ordinated acquisitions a long time ago, and the 
cooperation became more intensive after the Second 
World War. There were many factors influencing the 
cooperation, ranging from ideals of universal 
availability of publications to all library users in the 
world, through economic restrictions that forced 
libraries to make the system of coordinated 
acquisition and technological development which 
enabled them to start building networks and 
exchange records. Establishment of national and 
regional union catalogues and networked cataloguing 
through the Online Computer Library Center 
(OCLC) was one of the most obvious examples of 
cooperation in the last quarter of 20th century. 
Cooperation expanded rapidly and provided valuable 
support to libraries facing economic difficulties 
characterised by insufficient budgets and increasing 
costs of library materials. In addition, one important 
fact was the increasing availability of databases on 
CD-ROM and on line (Medline, Inspec, Pascal, etc.) 
which had become accessible in libraries through 
document supply services. Furthermore, prices for 
online database searches dropped significantly during 
the nineties. The cooperation between libraries 
therefore continued to grow due to increasing breadth 
of database availability and greater flexibility for 
users.
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With the spread of the World Wide Web, 
commercial publishers were quick to offer electronic 
resources such as serial publications, electronic 
versions of printed periodicals or completely new 
electronic journals. At the beginning they were 
available free of charge, in order to create a demand, 
but fees were introduced later. Most products were in 
the areas of science, technology and health, so users 
from these fields were the first to take an interest. 
Among the many perspectives opened up by the 
advent of the Internet, online access to the full text of 
scientific and technical information (STI) has been 
the most directly relevant to university libraries. 
Scientific information should be taken here as 
referring to published - and therefore peer-reviewed - 
information. University libraries have become well 
aware of the potential of the new information media 
to improve their STI access services. Trends in the 
new millennium show that libraries with the smaller 
collections of printed material began to catch up with 
other, bigger libraries, if they join the national or 
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regional library consortia and get access to many 
more serial publications in electronic form than they 
ever had in printed form. The second change was a 
shift to multidisciplinary document searches. Union 
catalogues developed as the result of mergers 
between separate library catalogues and shared 
cataloguing systems were introduced in many 
countries and regions, and have been freely available 
for consultation through Web OPAC interfaces (7). 
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“One-stop shopping ”, 
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Academic library users need a standar-
dized yet easy-to-access electronic content environ-
ment that can be comprehensively searched by 
specialized and highly focused search interfaces. 
“One-stop shopping” is an idea central to the aim and 
purpose of libraries (8). Libraries themselves were 
created as a one-stop shopping tool - a centralized 
place where disparate sources of knowledge are 
brought together to be easily retrieved. Online library 
catalogues are also metasearch tools. The Integrated 
Library System has allowed libraries to bring 
together formerly diverse collections to be searched 
together. Library consortia and the Z 39.50 protocol 
for data exchange were developed at least in part to 
allow metasearching of materials from many 
libraries.

The print indexing and abstracting tools on 
which today's online serials databases and full-text 
research tools are based were created as “one-stop 
shopping solutions” for journal materials, in 
particular, subject disciplines. Subject specific 
indexes such as Medline, Agricola, Inspec, 
Psychological Abstracts, Sociological Abstracts etc, 
were created to provide a kind of metasearch access 
to the core of scholarly literature in particular fields 
of study. These resources in their electronic form are 
still essential tools for accessing journal materials in 
subject disciplines. Aggregators such as Dialog 
changed the concept, aggregating the databases and 
providing metasearch capabilities that allowed for 
cross-file searching of most important scholarly 
literature from different disciplines. 

          

. -
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-

The metasearching capabilities we have 
today are no longer sufficient. The range and volume 
of online resources available in libraries have 
expanded. User expectations for ease of searching 
and access have also grown beyond the capabilities 
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of traditional search tools. Libraries have greatly 
increased the amount of available material, but the 
complicated database environment has moved 
libraries further away from, not closer to, the goal of 
“one-stop shopping”. 

The number of interfaces continues to 
expand as new e-reference products and electronic 
books are added. Existing interfaces are changing 
rapidly as well and the problem of complexity is 
worsening. Library users are generally not interested 
which publisher or aggregator is responsible for a 
journal. They are primarily concerned with locating 
good quality material that is relevant for their 
research topics. Publisher-specific databases do not 
attempt to cover the whole literature of any particular 
subject area or field of study. These databases may 
focus on particular subjects, but they feature content 
from only one publisher and exclude material from 
competitors. Aggregator databases most often cover a 
wide range of subjects, rather than attempting to 
focus on the comprehensive coverage of any single 
subject and generally cannot include content 
provided by many publisher-specific products. 

,

.
 HTML . PC 

,

.
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A standardized, cross-searchable, uniform e-
content environment is both essential and inevitable. 
The success of Google originated because of the 
HTML standardized environment of the World Wide 
Web. PC software, electronic text, and commercial 
databases became largely standardized as they 
developed, and the library e-content environment 
needs to move in the same direction. 

                 Although offering some real immediate 
advantages, today's metasearch tools cannot 
overcome the underlying problems of growing 
complexity and lack of uniformity. An open and 
uniform e-content environment is necessary for 
providing the interconnected and accessible 
environment that libraries are seeking from 
metasearching. 

Future of libraries 

                     A number of misleading but popular 
simplifications complicate the work of librarians. 
Perhaps the most common of these is the mantra that 
“everything is on the Web.” Further, while the Web 
is a marvellous tool for communication and the 
dissemination of information, it is also chaotic, 
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ephemeral and increasingly commercialized. Web 
resources cited are more likely gone than active; 
studies suggest that the typical Web page survives 
between 45 and 75 days.
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Keeping anything on the Web requires 
ongoing costs for hardware, software, telecom-
munications lines and staff. Most Web information 
actually is designed to sell something, promote an 
institution, a person or a particular point of view. 
There is a great deal of information on the Web, but 
the searcher increasingly finds that payment is 
expected for the “good stuff.” The hope of librarians 
and administrators that digital materials will be 
cheaper than print versions has been proven wrong. 

If there is a dominant theme that should 
guide decision making, it is the issue of supporting 
“learning” in all its forms. Libraries are ideally suited 
to provide multiple support systems for people who 
learn in different ways. Librarians should guide 
learners to various resources in different media; they 
need to provide support for learning individually and 
in groups; and they must offer technological support 
systems and individual mentoring to help students 
and faculty with the variety of materials and 
technologies available today.  

Also, the library’s perspective will have to be 
global. Ubiquitous automatic translators can facilitate 
truly global information-accessing programs.  

             We live in a “visual world,” where we get 
information and communicate in a wide range of 
media, of which print is only one. This requires new 
levels and dimensions of literacy. But literacy is not 
enough. Further capabilities — or competencies — in 
finding information, accessing it, evaluating the 
material and using it to communicate with others and 
solve problems is expected as well. 

. " "

,
.

.

.

The impact of the information revolution is 
not fully recognized. The “half life” of information 
usefulness has shrunk from a century or a generation 
to perhaps no more than days or even hours in some 
fields, where anything in print is automatically 
deemed obsolete. Today the information underlying 
the first year of a certain technical degree can be half 
useless by the graduation day. Librarians must grasp 
the significance of this transformation. Instead of 
guiding learners to the authoritative book or article, it 
will be vital to point as well to the current “best 
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knowledge,” and that often is the domain of a 
research group or even an individual wrestling with 
the problem in a given context.  

          There are a lot of questions and to find relevant 
answers is not easy.  The only certain thing is that 
libraries will change a lot in the future, and the 
changes concern both their appearance and their role.  
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Libraries are among the best sources of 
common space that serve the academic mission at 
colleges and universities.  There are four main points 
concerning libraries as a space (9) : 

A) Choice. People will choose the information 
medium and environment that is most pleasurable 
and convenient. Most library customers will 
avoid a confusing, uncomfortable, and unattrac-
tive library.  

B) Community. Although there are more 
convenient alternatives in chat rooms, DVD, 
television, takeaways, and Amazon.com, people 
continue to go to the movies, theatre, concerts, 
restaurants, and bookstores, even as these have 
become increasingly costly. The need to be with 
other people and the pleasure associated with the 
real - rather than virtual - experience offered by 
these special places is the reason.  

  C) Communication. Though each form of 
communication has its strengths, if students and 
faculty were asked about their choice of the most 
effective way to communicate and collaborate, 
the majority would make the following 
selections: face-to-face, telephone, e-mail, 
voicemail, pager and fax, favouring direct 
response over asynchronous. Face-to-face 
delivers more information with non-verbal 
signals, quicker response and effective interplay, 
but requires place. Although people love their 
devices, they want to be with other people more. 
Even information technology employees, 
whether in a university or a business, still need 
to sit in close proximity to each other.  

   D) Expectations. A university campus must fulfil 
the subconscious desire of students to connect 
and belong, a need that can be difficult to satisfy 
in an increasingly mobile, global, and virtual 
world.

An academic library can contribute to the 
image of its university as an attractive place in four 
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ways: 
1. s a key component of a campus location or 
site;

2. with a distinctive memorable exterior image;  

3. by providing high quality and sensitively 
designed interior environments; and  

4. most recently, by establishing a convenient, 
responsive and actively engaging virtual 
presence on a campus network.  
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The role of the libraries has changed greatly 
over the last decade. Increasingly libraries are 
focusing on providing access to materials rather then 
holding the items itself – “just in time” policy instead 
of “just in case” policy. Most libraries have invested 
heavily in electronic resources and established an 
efficient interlibrary loan service.  Networked elec-
tronic catalogues, access to electronic resources and 
established digital repositories in libraries have to be 
maintained, and that is not the job of librarians, but 
of information specialists. It is not easy for libraries 
even in developed countries to hire good IT 
specialists, because they are much better paid in other 
institutions. A recent arrangement in UK universities 
and colleges is for the library and computer services 
department to be under a single head, who may be 
either the librarian or a computer scientist. Such 
services are referred to as converged services, and 
over the last decade these have become increasingly 
common in the UK (10). In other countries the 
cooperation between university computer centres and 
academic libraries is also becoming a trend. 

. (11) 

, ,

.
                  

.

,

             An interesting book, summarizing the history 
of libraries in Germany and predictions of the global 
future of libraries was distributed to every participant 
at the IFLA Congress. (11) Part of the book was an 
analysis of the results of interviewing eminent 
professionals from the library, information, 
publishing and education worlds about their visions 
and predictions concerning the future of libraries all 
over the world. 

Majority of information scientists inter-
viewed believe that libraries will only have a future if 
they converge with computer centres and multimedia 
centres to create a new infrastructure for information 
and communication. The main task for those 
institutions would be knowledge management, that is 
the coordination of all sources of knowledge 
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completely represented in digital form. They believe 
that advances of digitization would leave libraries 
with only printed resources as book museums. 
Librarians and publishers believe that the role of 
libraries will be transformed, but that they will 
continue to exist with some old and some new 
functions.

:

 21. .
 – 

.

,
. -

.
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3)

4)

Expected contextual future conditions were 
summarized by the authors as follows: 

Education as such will be the primary issue in 
the advancing 21st century. Education will 
influence the entire society – above all in the 
commercial and economic areas 

The acquisition of information will not be the 
problem in the coming century, but rather 
concentration on the most fundamental and on 
the correct information: Quality instead of 
quantity will be the focus more then ever before 

The Marketplace “Library” which allows people 
to actually meet, must be designed completely 
differently from the isolated, lonely work place 
in front of the computer screen with its view into 
the “global village” of the internet 

The Library of 2015 must be available as a space 
attached to a specific physical building and as an 
independent part of the social and cultural life 
integrated into the life of the community it 
belongs to. 

The relationship of the print medium and the 
digitally stored medium will come to rest at 50 : 
50 by the end of 2015; the non-book proportion 
will then rise only insignificantly in the 
following decades. 

The majority of the answers about the 
existence of library buildings was that libraries will 
still have buildings. Information is better communi-
cated in person to person relationships than in the 
machine to person combination. Users are looking 
for advice and training in personal communication. It 
is interesting to look at the list of primary functions 
for future libraries, in order of frequency of 
occurence in answers from the interviewed experts: 

1) Media Centre/Information Centre 

2) Document Centre 

3) Data Centre 

4) Lending Library 
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:

5) Call Centre 

6) Cultural Centre 

7) Computer Centre 

8) Full Text Server 

9) Place of Learning 

10) Long-term archive 

11) Internet Cafe 

12) Book museum 

13) Citizen`s information office 

Professionals interviewed formulated 
differently their expectations from libraries in the 
future, and their answers were summarized as 
follows:

1) nline indexing of complete collections 
(retroconversion), integrating catalogue data 
into regional union catalogues, expanding the 
digital cataloguing of collections to small 
libraries. Full text digitization of large 
reference works. 

2) The focal point for public libraries will be 
learning, information, advice,  participation, 
user education ... etc. 

3) Libraries will have to take on the long-term 
archiving of publications. It will only be pos-
sible to be carried out in very few institutions 
to which others will have to turn and depend 
upon within a network. Similarly, cataloguing 
and indexing will no longer be a product of 
individual achievement in the future, rather it 
must result from a secondary harmonization in 
the sense of customer-orientation.  

The Standing Committee of University 
Libraries and other General Research Libraries on the 
69th IFLA Congress in Berlin 2003 summarized the 
important subjects for those libraries as follows: 

1. -
,

-
,

,

.

2. -

-

1. Changing roles of librarians in academic and 
research libraries in order to assume new 
roles as information providers, educators and 
knowledge managers in training users to be 
information literate and lifelong learners. 

2. The library's role in shaping the future of 
scholarly communication and publishing and 
dealing with the problems in providing 
essential information to users all over the 
world, but specially in less developed 
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. (2, 12). 

countries.

3.  Evaluation and quality assurance in aca-
demic and research libraries in order to 
promote the development and dissemination 
of best practice in quality assurance and 
review of services provided by academic and 
research libraries as part of the institutional 
evaluation process. 

4.  Academic and research libraries, specially in 
less developed countries should under-stand 
and contribute to the debate on Higher 
Education issues at the beginning of the new 
millennium, focusing on the real situation 
and problems of the sector in less developed 
countries as well as on the ways academic 
and research libraries can contribute to 
democracy and welfare.  

Libraries in many countries are working hard 
on the improvement of the services for final user, 
providing the essential means for: 

the identification and circulation of the 
bibliographic information resources available 
in the country 

the development of inter-library loan 

the standards for professional practices 

the policy statement of a co-ordinated acqui-
sition policy. 

The conclusion was that all libraries in the 
world, and especially academic libraries, must put the 
users and their expectations from the library in the 
focus of their work if they do not want to become a 
book museum or internet cafe.  

Conclusion

If academic librarians do not change in line 
with the needs of the transforming university and 
students grown with Internet, World Wide Wed and 
mobile phones, they will be replaced by “knowledge 
managers”. In such quickly changing environments, 
there is no time to lose.  

Librarians do tend to hold endless discus-
sions about the best ways of cataloguing and clas-
sification, but in the mean time others are making 
new metadata standards, new taxonomies, programs 
for content management etc. (2, 12). The point is that 
libraries must remember that all the librarians are 
doing has no sense if the users can not see the 
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difference between the perfect and less perfect 
record, and decide not to wait for “perfect” union 
catalogues or databases and turn to search engines 
instead, which are not perfect but are quick. 
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