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Caikerak

Bucokomkoncke OHOIMOTEKE ce Hajla3e y HEKOj
BpPCTH XMOpHIHE MO3UlWje, Mpunanajyhn MCTOBpeMEHO U
CBETY BHCOKOT LIKOJICTBA M CBETY OuOIMoTekapcTsa. PazBoj
BHCOKOIIIKOJICKOI 00pa3oBama, MPOMEHa HauyHMHA KOMYHH-
Upama y 00JacTH HayKe, IPOLECH TIEPMaHeHTHOT 00pa3o-
Bama M I0jaBa y4Ca Ha JajbHHY I'ypajy BHCOKOIIKOJCKE
OHOJIMOTEKE Y CUTYAlLUjy 1a MOPajy J1a MHTEH3UBHUPA]y CBOj
pan u ia nomepe Gokyc ca pazBoja GubIMoTeUKe 30MpKe Ha
KOPHCHHKE ¥ 337J0BOJbAaBAbE IbUXOBUX TPEHYTHHX MOTpeda.
Jlurutanusainyja 30uUpku, 00pa3oBame KOPUCHHKA, 24-
qacoBHa ciyx0a wuH}opMalmja, HWHTCH3UBHA capajmba
n3Mel)y BUCOKOIIKOJICKUX M OCTAIUX OMONMOTEKa Yy 3eMJbU
U MHOCTPAHCTBY Cy HEKe OJ INIaBHHX TeMa. Jluckycuje o
OyayhHOCTH BUCOKOIIKOJCKMX W APYyrux OWOIMOTEeKa Ha
MmehyHapogHuM KoHbepeHIujamMa OubIMOTEeKapa IOKasyjy
na, 6e3 003upa U3 KOr Jesla CBeTa jojase, OMOIMoTeKapu
Bepyjy na he Oubnmoreke orcratu, ¥ TO HE Kao My3eju
KIbHIa HEro Kao IIEHTpaJHa MecTa 3a JbYAe KOjH Tpaxe
uHpOopMarlmje.

Kibyune peun: Bucokomxkoscke oudianorexe, nHpopma-
LHOHO 1002, NepcreKTUBe

Hoba yyema

Hame noba ce oOuuno ommcyje kao wHQOP-
MaTHYKO 700a. UnibeHHIA je a2 Y UCTOPUJU JbYJICKOT
polla HUKa/Ja HUje TOCTOjaJlo TaKo MHOTro WH(opMa-
II¥ja 0 CBHM TeMaMa Koje Cy Ha pacliojiaralby CBakoMe
KO je 3a mHX 3auHTepecoBaH. [IpeTmocraBka na aky-
MyJiMpaHe WHQopMaluje BOjAe 10 3Hama WIIAK HHUje
cacBMM TayHa. 3HaWme TPaXH KOHTEKCT, XyMaHy WH-
TeprnpeTanujy W pazymeBame. Hwuje Opoj, Beh je
KBAJIUTET WHPOPMaIMja KpUTHIaH (akTop y CTHIAKY
3Hama.
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OF ACADEMIC LIBRARIES IN THE
INFORMATION ERA?'
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Abstract

Academic libraries have some kind of hybrid
position, belonging to higher education and to the li-
brary world at the same time. Evolution of higher
education, changing habits in scientific communica-
tion, life-long learning processes and the spreading of
distance learning push the academic libraries to in-
tensify their work and to shift from collection centred
policy to user-centred policy. Digitization of the col-
lections, user education, 24-hour reference services,
intensive cooperation between academic and other
libraries in the country and abroad are some main
issues. Discussions about the future of academic and
other libraries at international librarians conferences
showed that no matter from which part of the world
they come, librarians believe that libraries are here to
stay, not as museums of books but as focal points for
people seeking information.

Key words: Academic libraries, information era, per-
spectives

Age of learning

Our time is usually described as the Age of
Information. It is a fact that in the history of mankind
never was such a huge amount of information about
all topics at the disposal of everybody who is inte-
rested. The assumption that accumulated information
leads to knowledge, however, is not quite right.
Knowledge requires context and human in-
terpretation and understanding. It is not the amount
but the quality of information that is the critical
factor in acquiring knowledge.
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HajBaxxuuja 3a paszBoj JbyJICKE BPCTE je YOBe-
KOBa cocOOHOCT a yur. CBU 3HaMO [1a MHOTa 3Hambha
KOja CTHYEeMO TOKOM (opmamHor o0pa3oBama WIH
po)eCUOHATHOT Pa3Boja Op30 3acTapeBajy U Ja Iie-
pHOI BaJHMIHOCTH HEKHMX 3Hama IMocraje cBe kpahu
cBake roauHe. Tako CBH MOpajy Jia y4e HOBE YHHCHH-
1le, HOBE IMpOIeaype W Ja ce npuiarohaBajy HOBUM
TEXHOJIOTHjaMa I1eNor uBoTa. OCHM IITO TO HUje
JIaKO, OBAj MPOLIEC je U CKYIl — TPaXXKW MHOTO BpeMeHa,
eHepruje u pecypca. AKO IPETHOCTaBIMO J1a CY JbYIH
MOTHBHUCAHU J1a y4e 300T ypol)eHe pajio3HAJIOCTH WIIH
Hage Ma MOTY Jia CTeKHy OO0Jby MO3UIHjY y pPagHOM
mpollecy, WiIH Makap Ja 3aJpXe MO3UIHjy Kojy Beh
MMajy, jOIll YBEK ce IocTaBJba MpodieM pecypca.

[la 6u mpomec y4ema CTBapHO OHMO TOCTYIaH
CBUMa MOTPEOHO je /1a TOCTOjU HHCTHTYIIHja OTBOPEHA
3a CBe, ca CaBPEeMCHHM H3BOpUMAa HH(poOpManuja H
0c00JbeM KOje je CITPEMHO JIa MOMOTHE JbyTUMa JIa e
cHal)y ¥ ja y €HOPMHOj KOJIMYMHH JOCTYITHUX HH(]OP-
Manuja npoHal)y oHO mTO MM je motpedHo. MHCTH-
Tyiuja Tpeda Aa uMa cTabuiHo (UHAHCHpahe U KBa-
mudUKOBaHO OCcOo0JbE, KOje je y cTamy Oa u3abepe
KaKo J1a aJIeKBaTHO MOTPOLIH NocTojeha puHaHCcHjcKa
cpencTBa ga O6u 06e30eqmiio MHPOpPMAIMOHE H3BOpE
koju he oxrosopurn Ha BehuHy 3axTeBa.

VY ucropuju Ccy jeaMHE HHCTUTYLHjE TOT
npoduna Owie OHONHOTEKE Koje Cy Owiie (HHAHCH-
paHe u JoOWjajie MOAPIIKY OJ JApKaBe, JOKaIHE 3a-
jemHHIlE WM Pa3IdYATHX OOpa30BHHX M HCTPAKHU-
BAaYKUX MHCTUTYIH]ja. TOKOM HCTOpHje OUOIHUOTEKE CY
€BOJIyHpase O]l MHCTUTYIIM]ja KOje MPHUIaajy BUIIUM
KllacamMa JI0 jaBHHX HHCTHTYIIMja Ha pacroiaramy
MHOT'O IIUPEM KPYyTy KOPUCHHUKA.

EBosiynuja Bucokor oopazoBama

Bucoko obpazoBame je 3axBaheHo mporiecoMm
BEIMKAX TPOMEHAa y IIeJIOM CBETy. Y MPEeTXOJHOM
BEKYy YHHUBEP3UTETH CY €BOJYUPAIH OJ WHCTUTYLH]ja
KOoje Cy JOCTyIHE MaJloM [ely MoIyJainuje 10
WHCTUTYIMja Koje Tpeba aa ce TpaHCPOPMHUILY Y HEKY
BPCTY MHAYCTpHje 00pa3oBama. Y pa3BHjeHHM 3eMJba-
Ma Opoj Miamux JbyJIM YKJBYYEHHX y BHCOKO 00pa3o-
Bame je mopactao oj Mame ox 10% nomynauuje Ha
Bunre ox TpehuHe, a mocroje oyekuBama na he Taj
MpOIIeHAT joul TopacTH. Taj orpomMaH NMpHUTHCAK Ha
WHCTUTYIHjE je JIOBEO JI0 MHOTHMX NMPOMEHA y HAYHUHY
KaKo ce 00pa30BHH IPOLEC H3BOAU.

Ounr je mpema3 ca mpegaBamba Koje JIpiKe
npodecopn y ydMOHHIAMa MpemMa BoheHOM aiu
HeOpPMalIHOM YdYelwy, I[/€ jeé MHOrO BHIIE TOTra
OCTaBJECHO CTYJCHTHMA Jla Hayde caMH KpO3 paj |
JIUCKycHje ca mpodecopuMa U KojleramMa Ha TeMe Koje
camu m3abepy.

What is most important for the development
of mankind is the human ability to learn. We all
know that many facts we learn during the formal
education process or during professional develop-
ment quickly become obsolete, and the period for
which some knowledge is valid is getting shorter
every year. So everybody has to learn new facts and
new procedures, to adapt to new technology all life
long. Apart from not being easy, this process is ex-
pensive — takes a lot of time, energy and resources.
If we suppose that people are motivated to learn,
because of in-born curiosity or the hope of getting a
better position in the work process, or even to keep
the position they already have, there is still the
problem of resources.

To make the learning process available to
everybody, there should be an institution open to
everybody, with up-to-date resources and staff ready
to help people to find their way in the enormous
quantity of information and to get what they need.
The institution should have stable funding and
qualified staff who could choose how to spend the
existing financial resources to provide information
resources which would cover most of the requests.

Throughout history the only institutions
of that profile were libraries, founded and supported
by states, local communities or different educational
or research institutions. During their history libraries
evolved from institutions belonging to higher classes
to public institutions available to a much broader
range of users.

Evolution of higher education

Higher education is in the process of big
changes all over the world. In the last century,
universities evolved from institutions which were
accessible to a small part of the population to
institutions which had to transform themselves to
some kind of education industry. In developed coun-
tries the number of young people involved in higher
education grew from less then 10% of population to
more then a third of population, and there are
expectations that the percentage is going to increase.
That enormous pressure on those institutions led to a
lot of changes in the way the education is performed.

There is a shift from learning through
lectures given by professors in the class to guided,
but informal, learning where much more is left to
students to learn by themselves, through working and
discussion with professors and colleagues on the
subjects they choose.
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[Toctoju MHOTO BHIIE (QIESKCHOMIHOCTH U
MHOTO BHWIIE HE3aBHCHOCTH Yy KpeHpamy Mporpama
TOKOM CTyauja. MonepHO yHUBEp3HTETCKO o0pa3oBa-
Be Tpeba a Hay4yW CTyACHTE KaKo Ja NpoHamase H
KOpHCTE HajHOBHje MHPOpMaIIHje 32 IPAKTHYHE CBPXE
WIM 32 WCTPaXWBAauku pan. Bume Huje wmoryhe
HAY4YHTH CTylIeHTe Ne(QUHUTHBHU KOPIYC 3HaWma KOjH
he M OUTH TOBOJBAH 32 MPOPECUOHATHY KapHjepy.

KoMyHHMKAIMOHHU CHCTEM Y HAYLH

Hayka He Moxke ja moctoju 6e3 CBoje OKOJIMHE
W 3aBUCHA je OJ JOTOKa pecypca W WHOpMaluja,
XOMEOCTaTCKMX  KapakTepUCTHKAa Kao INTO  je
Tpaguuuja, oOpa3oBHM CUCTEM HTH. W pa3Boja KojH
3aBHCH O]l Bb€HUX YHYTpAIlbUX KapaKTepUCTUKA U OJ
orpanunuerma cpeaune. Tomac BriekOepH je HampaBHO
aHanorujy usmely Hayke Kao IPYIITBEHOI CHCTEMa U
exocrucTeMa. HaydyHHITM TIPOJYKYjy, CTPYKTYPHIIY H
pa3Memyjy HHQOpManuje a EKOCHUCTeM NpPOAyKYje,
CTPYKTYpUIlE H pa3Memyje Omomacy. Hayka Ha
VHHUBEP3UTETHMa 3aBHCH M O] HCTPAXUBAKBA U O]
KOMYHHKAIIMOHUX aKTUBHOCTH. (1)

Kao meo KOMyHHKanMoOHOT CHCTEMa Y BHCOKOM
o0pa3zoBamy, YHMBEP3UTETH CY YBEK OpPraHH30Bald
KoH(epeHIuje, MpeaBama, BPEAHOBAIU JIOKTOPCKE
Te3e, 00e30ehuBaNM ypeAHHMINTBO U pElEH3EHTE 3a
cBoje myOnukanuje W u3BemTaje. bubmmorexke wu
YHHUBEP3UTETCKH HM3[aBauyl cy OWIIM cCaMO eIeMEeHAT Y
BHUCOKO (pparMEHTHUPAHOM IPOLIECY HAYYHUX KOMYHH-
kanuja. Pa3Boj uWH(pOpManmMoHEe W KOMYHHUKAIMOHE
TEXHOJIOTHje MOTIYHO j€ MPOMEHHO HAaYMH KOMYHH-
Kalje, a WHPOPMAIMOHO-TEXHOJIOIKA PEBOIYIH]ja
3aroyera je Ha YHUBEP3UTETHUMA.

KoMmyHHKaLMOHHM cuUCTeM Yy Haylu JaHac
nocraje orpannyaBajyhu ¢aktop meHOT pas3Boja, ymp-
KOC CBOj HOBO] KOMYHHKAIIMOHO] TEXHOJOTHju. [ 1aB-
HU KOMYHHKAIIMOHU KaHAJM Y HAYLU CYy U JaJbe Hay4d-
HU yacomucu ca penensujoM. [locroju oxo 24.000
HACIIOBa HAYYHHX YacOIUCa M CBaKe TOJWHE HHXOB
Opoj pacre. Y epu mTaMIaHuX MyOJIMKalMja KUXOBE
LeHe cy Owie Hwke U Behu Opoj BHUCOKOIIKOJICKUX
oubmuoreka je 6o y MoryhHocTn aa Kymyje Behm
MPOLIEHAT CBUX THUX Yacomuca M 1a oMoryhu BUXOBO
Kopullhelkhe KOPUCHHUIIMMA, BEehHMHOM HAyYHHIIUMA H
CTYICHTHMA.

JHejsun Ipocep, mupexrop SPARC-a (Koamm-
[[{ja HAyYHOT M3JaBalllITBa U BUCOKOIIKOJICKUX PECcyp-
ca) 3a EBpomy, je y cBojoj mpesentanmju “Crnenecha
WHPOpPMaTHYKa PEBOJyLHja — Ja I MHCTUTYIIHOHAJ-
HU PENO3UTOPHjH M OTBOPEHU MPUCTYI MOTY MpOMe-
HUTH KOMYHUKalyje y Haynu?” 1ao mojatke Koju Io-
Ka3yjy rie je mpobieM ca KOojuM ce O0ope CBU Hayd-
HULIIM U cBe OMOIMOTEKEe y CBETy, Yak M y OoraTtum
3eMJpaMa kao mrto cy Bemmka Bputanuja u Ayctpa-

There is much more flexibility and much
more independence in creating programs during the
study. The modern university education has to teach
students how to find and use the newest information
for practical purposes or for scientific research. It is
not possible any more to teach students a definite
corpus of knowledge which will be sufficient for
their professional career.

Communication system in science

Science cannot exist without its environment,
and it is dependent on the inflow of resources and
information, homeostatic characteristics like tradi-
tion, education system etc, development of science
depending on its inherent characteristics and envi-
ronmental limitations. There is an analogy by Tho-
mas Blackburn, which compares science as a social
system and ecosystem. Scientists produce, structure
and exchange information and ecosystems produce,
structure and exchange biomass. Science in the
universities is dependent both on the research and on
the communication activities. (1)

As a part of communication system in higher
education, universities have always organised
conferences, lectures, evaluated doctoral theses,
provided editorial boards and referees for their
publications and issued reports. Libraries and
university presses were merely elements in a highly
fragmented scholarly communication process.
Development of information and communication
technology changed the ways of communication
completely, and the IT revolution started at the
universities.

The communication system in science is
nowadays becoming a limiting factor for its
development, in spite of all the new communication
technology. The main communication channels in
science still are peer-reviewed scientific journals.
There are about 24.000 journal titles, and every year
their prices are increasing. In the age of print, the
prices were lower and more academic libraries were
able to buy a larger percentage of all those journals
and give access to them to users, mostly scientists
and students.

David Prosser, (Scholarly Publishing &
Academic Resources Coalition) Europe Director, in
his presentation: “The Next Information Revolution —
Can Institutional Repositories and Open Access
Transform Scholarly Communications?” gave the
data, showing where is the problem which all the
scientist and libraries in the world have to cope with,
even in rich countries like the UK and Australia. The
number of journals is increasing, their prices for
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muja. bpoj dacommca pacre, BHXOBa IIeHA 3a INTaM-
NaHy WK eJIEKTPOHCKY Bep3Hjy pacTe, a Oyleru 3a
VHHBEP3UTETCKEe OMONMOTEKEe HE pacTy, WM Ce dak
CMamyjy Y MHOTHUM 3eMJbama.

paper or electronic versions are increasing, and
library budgets of universities are not increasing, or
are even decreasing in a lot of countries.

UK 1989-99

Journals unit cost +364%
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Faculty salaries
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% Change Smce 1986

Australia 1986-98

Serials unit cost
Serials expenditure
Titles purchased

+474%
+263%
- 37%

raph 2
Monograph and Serial Costs
in ARL Libraries, 1986-2000

250% 4

200%

1505

100% =

CPI (+657%)

S0%
1986

1990 1892 1984 1896 1998 2000

Fiscal Year

1958

VY KkacHHM JeBelleCeTUM TOIWHAMa MPOII-
JOr BeKa W y HOBOM MIUICHHjYMY CBETCKa Mpeka
no0uja cBe 3HAYAJHUJY YJIOTY Kao KOMYHUKAI[OHH
KaHaJl, Yak ¥ y Haylu. YJjora Ounnoreka je na npyxe
c110001aH MPUCTYTI CBETCKO] MPEXKH CBOJHUM KOPHUCHH-
nmuMa M J1a uX o0yde Kako Ja mpoHal)y W TpaBHIHO
Bpe/IHYjy MH(pOpMaIHje TOCTYyITHE HAa MPEXKH.

VHCTUTYIMOHAIHN WM TPEIMETHH PEro-
3UTOPHjYMH Ca OTBOPEHHM IIPHCTYIIOM, KOjH CY BEOMa
3HA4YajHH WH(QOPMAIMOHM H3BOPH, NPYkKajy LIAHCY
WCTPaXMBAYKO] U OMONMOTEUKO] 3ajeJHUIH JIa TIOHOBO
npey3My KOHTPONIY HaJ KOMyHHKalWjama y HayLH.
Onu Tpeba N1a NpUKYIJbajy TUTUTAIHE Capikaje Koje
CTBapa MHCTUTYIMja WM NpodecHoHalHa 3ajeTHHIIA!
HpENpHHTe, PaJHEe Bep3uje WiaHaka, 00jaB/beHE WiaH-
Ke, 00pa3oBHM MarepHjaji, Te3e, CKyIOBE MOAaTaKa
UTA. U aa 00e30eze rI00aTHN OHJIAJH CIOOOIHU MPH-
cryn. OTBOpEeHH NpHCTYH oMoryhaBa MHpy ANCEMH-

In the late nineties and in the new
millennium the World Wide Web has taken up an
increasingly important position as a communication
channel, even in science. The role of libraries is to
give free access to the Web for their users and
educate them in how to find and evaluate properly
the information available on the Web.

Institutional or subject repositories with
open access, which are also very important
information resources, offer the chance for research
and library communities to take back control of
scholarly communication. They should collect digital
content generated by the institutional or the
professional community: preprints and working
papers, published articles, teaching materials, student
theses, data-sets, etc. and give global online free
access. Open Access widens dissemination,
accelerates research, enriches education, shares
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HaIyjy, yOp3aBa UCTpaxuBama, odorahyje oOpa3oa-
e, oMoryhyje 3ajenHnuKo kKopuinheme 3Hamba U oora-
THM W CHpPOMAIIIHUM Hapojuma, yBehasa moBpahaj un-
BECTHPAHOT HOBIIA MMOPECKUX OOBE3HHKA U3 MCTPAKH-
Bama. Brucokomnikoncke 6HOIHOTEKE Cy MpaBa MecTa 3a
OJllp)KaBamke PEIO3UTOpHja CBOJUX YHHUBEP3UTETA U 32
MPOMOLM]Y MPUHIUIIA OTBOPEHOT MPUCTYIIA.

Ha Ownnaju koudepennuju 2002. y Jlongo-
HY HHKO HHUje HH CIIOMEHYO MOKPET 3a OTBOPEHH MPH-
CTYI U YaCOIIUCE Ca OTBOPEHUM IPHUCTYIIOM Kao 3Ha-
YyajaH YMHHJIALl Y CTBapamy OHOIMOTEUYKHX 30UPKH,
anu Beh Ha OnnajH koHpepenuuju 2003. HEKH TOBOP-
HUIIM Cy NOMeHYyJH J1a je Mmoryhe ma he y OynyhHocTH
CBE BHIIIC YacomKca OUTH ca OTBOPEHUM IPHCTYIOM H
BoljeHa je MUCKycHja 0 MOTYhHM mocieaunaMa y To-
JTUTUAIM HabaBKe OMONIMOTEKa M YTHIAjy HAa KOPHCHHUKE
(2). YV 2005. ronuHu yak ¥ HajBehn KOMEPIHMjaTHU U3-
JlaBauul Hay4yHHX IyOnukanuja kao EmseBup y3umajy
MOCTOjamke OBOT IIOKPETa y 003Hp U MPOHATa3e HAUnHE
Kako 1a Koxaburupajy ca muM. [SI Thompson
YKJbYyUYyje 4acoIuce ca OTBOPEHUM MPHUCTYIIOM y CBOje
0aze monmataka a EnceBuep nmo3BospaBa ayropuma Ia
caMH apXuBHpajy CBOje WIAHKE Y PEMNO3HTOPH]je
WHCTHUTYIMja Y KOjUMa pae.

Y4yeme HA Ja/bUHY

[Iporpamu 3a yueme Ha JajbHHY Cy cafa CTaHJapA
y BehHMHH KoJiefla M YHHBEP3UTETAa y Pa3BHjCHHM 3€M-
Jpama. Bucokorkoisicke 6uOImoTexke cy movese ga rpa-
Ji€ pa3NyKiTe OHJIAjH CEPBUCE U IPOrpaMe 3a yAaJbeHe
KOpPHCHHKE. AMEPHUKO YIpYXCHe OBHX OHOIHOTEKa
ACRL, y cBojoj nybonukanuju CmepHuye 3a 6ubnuo-
wieuxe ycnyle 3a ywerwe Ha gamuny (ACRL, 2000)
HABOJIU Ja “‘YJaHOBU 33je[IHUIIC KOja je YKJbYYeHa Yy
ydeme Ha JaJbHHY MMajy TpaBa Ha OMOIMOTEUKe yCiIy-
re W pecypce eKBHUBAJIICHTHE OHMUMa Koju cy obOe30e-
henn crynmeHTHMMa y TpagULIUOHAIHUM Kamirycuma'.
Ha panr nmuctu yciyra kKojy ¢y HallpaBWIIH CTYJICHTH Y
AjoBu (3) HajBumie cy Ounu panrupanu cieaehu cep-
BUCH: peepeHCHE YCIyre NMpeKo MpeXe W eJIEeKTPOH-
cke nomre - 71,3%, npuctyn Ha najpuHYy 6azama moja-
Taka ca IMyHHM TEKCTOM - 65,1%, mocraBa wiaHaka u
kiura Ha KyhHy aapecy - 60,7%. Boguuu 3a xopuii-
heme OMONHMOTEKE paHTUPAaHU Cy TEK Kao JECETH ca
30,9%. Ilpema HEKMM HCTpaKMBamUMa KJbYYHHU Cep-
BHCH 32 yJlaJbeHEe KOPUCHUKE CY (4):

e bubmmoTeukn pecypcH pacrioyioKUBH Ha TAJbHHY Y
IyHOM TEKCTy OHJIajH, YKIJbydyjyhu eIeKTpOHCKe
qacommce, 0a3e IoJaTaka ca IIYHHM TEKCTOM,
JIUTHTATN30BaHEe 30UpPKE, EINEKTPOHCKE KEbHIE U CIL.

e Eduxacna u 6p3a ciryx0a 3a 10ocTaBbame JOKyMe-
HaTa aKo Cy CTyICHTHMa HOTPeOHM pecypcH Koju

learning among rich and poor nations and enhances
the return on taxpayer investment in research.
Academic libraries are the right places to maintain
repositories of their universities and to promote
principles of open access.

At the Online Conference 2002 in London,
nobody mentioned the Open Access Movement and
open access journals as important issues in building
library collections, but at the Online Conference
2003 some speakers mentioned that it is possible that
in the future more and more journals will move to
open access, and discussed the consequences for
library collection building policy and for users (2). In
2005 even the biggest commercial publishers in
science like and Elsevier are taking the presence of
that movement into account and are finding ways of
cohabiting with it. IST Thompson is including open
access journals in its database, and Elsevier allows
the authors to self archive their articles into
institutional repositories.

Distance learning

Distance education programs are now
standard in most colleges and universities in the
developed countries. Academic libraries have begun
to build different online services and programs for
remote users. The Guidelines for Distance Learning
Library Services (ACRL, 2000) state that, "Members
of the distance learning community are entitled to
library services and resources equivalent to those
provided for students and faculty in traditional
campus settings". On the ranking list made by
students at the University of lowa (3), the following
services were ranked highest: Web and/or e-mail
reference: 71.3%, remote access to full-text
databases: 65.1%, home delivery of books and
articles 60.7%. Guides to doing library research were
ranked tenth with only 30.9%. According to some
other investigations, (4) the key library services to
remote users are:

e Library resources available in full-text
online, including electronic journals, full-text
databases, digitised collections, e-books, etc.
that are accessible remotely.

e Effective and expedient document delivery
services if students are to access resources
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HHUCY PacIIOJIOKUBH y ITyHOM TEKCTY OHJIAjH.

e [ToTpeba 3a momohm Ha “MecTy morpebe” y Omio
KOM OOJIHMKY: BHPTyelHe pedepeHCHE yCiyTre, OH-
JajH TPUPYIHUIIM, SICKTPOHCKA TOIITA WU Tee-
(oHCKa KOMyHHKalHja ca OHOJIMoTeKapuMa U CcaB
MPUPYYHU MaTepHjaji Koju mobosbliaBa HpoOpMa-
IIIOHY ITICMEHOCT CTyACHAaTA.

e [ToTpeba a CTyIEeHTH KOjU CTyAHMPajy Ha JajbHUHY
MMajy TPHCTYH JOKAJTHO] OMONHMOTeNH Ja JOIyHe
yCJIyre U U3BOpE KOjH Cy UM IOCTYIHH OHNajH. To
je olpa3 yumbeHUIIE J1a ONOINOTeKe HUCY M3TyOuIe
CBOjy BPEAHOCT Kao (pU3HUKH MPOCTOP, Tj. IPOCTOP
3a y4eme y TUIONHH, (OTOKONMpame Marepujajia
WINA 4aK Kao MECTO 3a TPYIHY JUCKYCH]y TPHIH-
KOM H3pajie 3a1aTaKa Wi mpojeKara.

Bucokomikosicke OMONHOTEKE y Mambe pa3BHjeHUM
3eMibaMa Tpeba J1a ce IpHIpeMe 3a IpYyKamke yCIyra
yIaJbeHUM KOPUCHUIMMA, jep he mpe wim KacHUje
MOpATH Ja UX yCIYKY]y.

JAururanu3zanuja 0u0JIM0TEYKUX 30UPKH

Jururanuzanyja ¥ pacT HAyYHHX MaTepujaia
KOjH ce MPOU3BOJE Y ENIEKTPOHCKOM 00IMKy 00e30e-
IWJIM Cy YCJIOBE CpeIrHe Hy)XKHE 3a mpoMmene. Mako cy
YHHBEP3UTETH H BUXOBE OMOIHOTEKE OUeKUBAIH J1a he
JMUTUTANIA3aNHja YIMHUTH Hay4yHY KOMYyHHKaujy jed-
THHHjOM, TO HUje ciay4daj. Kaga cy 6ubmmorekapu xte-
JH 13 KOPHCTE MHTEPHET 32 IIMPCHC 3HAba, OTKPUIN
Cy Ia je TPHUCTYI EJEKTPOHCKHM pEecypcrMa YecTo
OrpaHUYeH MOHOIOJIUMA, U J1a €JIEKTPOHCKH YaCOIUCH
KOjU Cy Hekaj OWITM OecIIaTHU MMajy CBOjy IIeHY, Koja
pacrte cBake roauHe. Heku ox OubnmoTekapa Koju Cy
ydecTBOBaIM y AMCKycuju Ha OHIajH KOHEpeHIUju
2003 o ToMe Kako Cy €JNEKTPOHCKU YaCONUCH IpoMe-
HUJIM HAlll )KUBOT TOBOPHWIIU Cy O “KOKAMHCKOM Map-
KETHHTY”’ eJEKTPOHCKHX YacoIluca — OHH Cy IpBO Oec-
IUIATHY, a KaJa JbYIH HaBUKHY J1a UX KOPHUCTE, YBOIH
ce HartahuBame kKopumhema. Kana cy yHHBep3nTeTH
MOYeN J]a CTUMYJIUINY 00jaB/bHBaE MPETIPUHTA YJia-
HaKa Ha CBOjHM IOCEOHHM CepBepuMa, OTKPIIIH CY I
TO MOXE Jia 3aKOYd INyOJMKOBamke y MPECTHKHUM
yaconucuma. [Ipobiem je moceOHO KOMIUIMKOBaH 300T
TOTa IITO je Y MMPOKOj YHOTPeON BpETHOBAE HAyd-
HUKa M MHCTUTYLHja TpeMa UMMaKT (pakTropy dacomuca
y KojeM cy 00jaBJbeHHM M Tpema Opojy muTara Koje
UMajy TpeMa LUTATHUM HWHAEKCUMa Koje mpasu [SI
Thompson. Moska he uumeHHa a Cy YacONMCH ca
OTBOPEHHUM TIPUCTYTIOM Yemhe MUTHPaHU HEro OCTalH
npoMeHUTH cutyanujy. To he outn ayra Outka usmely
VHHBEP3UTETa Ka0 IIaBHUX Mpou3Bolhaya U KOPHUCHUKA
eJIEKTPOHCKHUX MH(OpMaIHja 1 BETUKUX U37aBavya KOju
CY YCIIeNH J1a TOCTaHy MOHOIIOJHCTH.

that are not available in full-text online.

e The necessity for "point of need" assistance -
in any of the forms: virtual reference, online
tutorials, e-mail or telephone communication
with librarians, and other instructive
resources that enhance students' information
literacy experiences.

e The need for off-campus students to have
access to a local library to complement the
resources and services available to them
online. This is reflective of the fact that the
library has not lost its value as a physical
space. i.e. as a place for quiet study, or a
place to go and photocopy material, or even
as a place for group discussion of an
assignment or project.

Academic libraries in less developed countries
have to prepare for providing service to distant users,
because sooner or later they will have to serve them.

Digitization of collections

Digitization and growth of scientific materials
produced in electronic form provided the
environmental conditions for changes. While the
universities and their libraries expected that
digitization would make scholarly communication
cheaper, it is not the case. When librarians wanted to
use the Internet to disseminate knowledge, they
discovered that the access to electronic resources is
often restricted by monopolies, and that the
electronic journals once free, have prices that are
growing every year. Some of the librarians
discussing at Online Conference 2003 about how
electronic journals have changed our lives spoke
about “coccaine marketing” of electronic journals —
they are free at first, and when people get used to
them, charging for use is involved. When universities
started to stimulate prior publishing of articles on
pre-print servers, they found out that this could
inhibit formal publication in a prestigious journal.
The problem is more complicated because of widely
used method of evaluation of scientists and
institutions according to the Impact Factor of journals
they published in and the number of citations they
received according to citation indexes produced by
ISI Thompson. Perhaps the fact that open access
journals get more citations than others will help in
changing the situation. This is going to be a long
battle between universities as main producers and
consumers of electronic information and big
publishers which managed to became monopolists.
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YMecTo y cBeT ca BHILE ¢1000/€e, MU CMO YILIH Y
CBET JIMICHIHUX YTOoBOpa Ca KOMIUIMKOBAHOM IIPaB-
HOM peryjaTuBOM M HOBHUM T€PMHUHHMa Kao LITO CY:
ayTOpPU30BaHH KOPUCHUK, KOPHCHHK Ca JO3BOJIOM
NIPUCTYIA, PETUCTPOBAHM KOPUCHUK, T'OCT-KOPUCHHK,
n3abpaHyu KOPUCHHUK, cTaiHu npuctyn, UII nomen u
azapeca, ¢pep xopumheme u ci. CBU 0BH TEPMUHH HMa-
Jy jenHy 3ajeqHHYKY KapaKTepHUCTHKY: PU3HK J1a ce He
3aJI0BOJbE YCJIOBU KopuiIhema je yBeK MOCTaBJbeH Ha
CTpaHHu KopHucHHUKa. CBe ce TO JOroAuiIo HUCTOBpEMe-
HO Ca BEJMKUM MagoM IIPOM3BOAHHUX TPOIIKOBA Ha
CTpaHM u3JaBaya, 3axBajbyjyhu HOBO] JUTHTAIHO]
TEXHOJIOTHjH. TPOIIKOBH Cy jOIII BHIIE CMAHkEHH yBO-
hemem oOaBe3He KyNOBMHE IIaKeTa HACJIOBa HPEKO
Mera JIMLEHIH, Koje Cy 3aMeHMJIe Ioaullime (GuHO
npuiarohaBame HabaBke TOTpebama MoceOHHUX Ou-
Onmoreukux 30upku. [lomaTHu criopeqHu edexaT Mo-
HOITIOJICKE KOHTPOJIC KOjy H3/IaBayd HMajy je Jia ce
kopuithewe npatu u Oenexxu npexo MII agpeca ko-
pHCHHKa, OMIIO TIPEKO ajipeca padyHapa HPEeKo KOjuX
ce TMpUCTyma, OWIO0 TMpPeKo JIO3UHKH, OJHOCHO
KOPUCHH-Ka. Y apeHH y K0joj ce TaKMHYH Yy 3Hamy, TO
je  Hempo-IemHBa  CcTpaTemka  WHQOpMammja.
Kommnanuje u3rie-aa jom HUCY CBECHE TOra.

Belinna yHUBEP3UTETCKUX M APYTHX HAYYHHX
OubnmoTeka MMajy orpaHudueHa (HHAHCHjCKAa Cpen-
CTBa, MOPajy Ja 0TKa3yjy 4acoIuce, Kymyjy CBE Mame
KIBbHTa a IDTaHNpamke OOMMHHX IpOjeKaTa TUTHTaIN3a-
[yje KojuM OW caB INTaMIlaHK MaTepujasl OMO JOCTY-
IaH MPEeKo MHTEpHeTa Huje pearHo. TpeHyTHO ce Tpo-
[IKOBU JTUTUTANM3AlMje KIBbHra W APYror Marepujana
npouemyjy Ha 1 nonap mo crpanuny. PeamHoct Oyie-
Ta CIMMHHUINE MOTYNHOCT MacOBHE IMTHTAIN3AIH]e
OMOIMOTEUKOT MaTepujana y BUCOKOIIKOCIUM OnOIIH-
oTekama y aorienHoj OynyhHoCTH. AJiH OHO INTO Te
OMOIMOTEKE MOTY, je Ja MPHUKYIJbajy, OPraHu3yjy u
4yyBajy Hay4yHH U 0oOpa3oBHHM MaTepujan koju ce Beh
MPOAYyKYyje Y AUTHTAIHO] (OPMH U Jia ce Oope 3a rmpapa
CBOjUX KOPUCHHKA J1a MMajy HPUCTYI €IEKTPOHCKUM
pecypcnuMa y3 HajMama Moryha orpaHuuema.

Bucoxkomkoncke 6ubnmoreke Tpeba na ce opujeH-
TUIIy Ha W3TPajby PEMNO3UTOPHja YHUBEP3UTETCKOT
MaTepujaia KOjH ce MPOU3BOIU y JUTHTAIHO] popmu
U na ce ONMCKO TIOBEXY Ca YHHBEP3UTCTCKHM
U3JaBauynMa M pauyHapCKUM [EHTpUMa. AKo He Oymy
pearoBanu Op30 M He OyAy W3rpalwiid jake Bese ca
CBOJUM YHHBEP3UTETHMa M PauyHAPCKUM ILIEHTpUMA,
muxoBa OyayhaocT he OWTH MPUITMYHO HECHTYpHA.

O0pa3oBame KOPHCHUKA
Hudopmariiona THCMEHOCT je TeMa 3HadajHa

3a CBE BHCOKONIKOJCKe ycTaHoBe (5). bubnuorexapu
Tpeba na 3ay3My jeJMHCTBEHY MO3UIHM]Yy Y IOKYIIa-

Instead of moving into a freer world, we
entered a world of licensing contracts with
complicated legislation and new terms like
authorized user, permitted user, registered user, walk-
in-user, selected user, perpetual access, [P-domain
and site, fair use, etc. All these terms have one thing
in common: the risk of not meeting the requirements
is always laid on the side of users. All this occurred
at the same time as a great lowering of production
costs on the publishers' side by the new digital
technology. The costs are even further reduced by
enforced bulk purchase via mandatory mega licenses
that come in place of the annual fine-tuning of
individual library collections. An extra side effect of
the monopolistic control that publishers have is that
the usage profile per [P-address is monitored, that is
per machine, or per password, which means per user.
In the corporate arena of knowledge-based
competition, this is invaluable strategic information.
Companies hardly seem to be aware of that.

Most university and other research libraries
have limited financial resources, have to make
cancellation for journals, buy fewer and fewer books,
and that planning “massive digitization projects” to
enable all print materials to be accessed over the
Internet is unrealistic. The current cost to convert
books and collections is estimated at $1 per page.
Budget realities eliminate the massive digitization of
library materials in academic libraries for the
foreseeable future. But what they have and can do is
to collect, organize and preserve the scientific and
educational materials already produced in digital
form and to fight for rights of their users to have
access to the electronic resources with as little
restriction as possible.

The academic libraries should orient on
building repositories for the university materials that
are produced in digital form and connect themselves
closely with university publishers and computer
centres. If they do not react quickly and build strong
connections with their universities and their
university computer centres, their future can be pretty
uncertain.

User education
Information literacy is an issue for every

college and university (5). Librarians should occupy
a unique position in attempts to define and achieve
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juMa na ce aeduHHIIE W MOCTUTHE HWH(OpMaIMOHA
MHCMEHOCT cTyaeHara. L{wb na ce crynenTtu ocrnocobe
TaKo J1a J100po 3Hajy MUCIHUILTUHY KOjy CYy CTYIUpaIH
U Jia Cy CIIOCOOHU Jia ce MpuiiarohaBajy u aa Harmpemry-
Jy Ha cTyaMjaMa ¥ y npo(eCHOHATIHOM >KUBOTY MOCIE
CTy/Mja je 3ajeIHUYKH 332 CBE WHCTUTYIMje BHUCOKOT
oOpasoBama. bubaroTekapy BUCOKOMIKOICKUX ONOIH-
OTeKa Cy YKIJbYYEHH y 00pa3oBame KOPHCHHKA, ali TO
je noHeno HoBe npoOneme. OHM HUKaJa HUCY cMaTpa-
HH ITyHONIPaBHUM 0c00JbeM (haKkyiITeTa, 4aK U Kajaa Cy
MMalli 3BaHUYHO TakaB ctaryc. Ila wmak, ynpaBo cy
OubnMoTeKkapcka JpymiTBa, OWOIMOTEKE W HUXOBH
3arOBOPHHIM MPHUBYKIM TaXHBYy IPYIITBA Ha 3HAYA)
nH(pOopMaIMoHe MUCMeHOoCTH. bubnuorekapu cy Owim
HajCIIPEeMHUJU CBOjUM 00pa3oBameM, MpodeCHOHAN-
HOM ckyioHomIhy U o0aBe3aMa Jla MHUIMPAjy TpOIieC,
pyXe cTpy4Hy nomoh u jaeuHUIIY TpaHHIe Y KOjH-
Ma Taj ik Tpeba ma Oyxe nocturHyT. [Tokasarno ce na
Cy OHH HajBUILE MIPEAaHH TOM LIIbY

Bucoxomkosncka 0ndianoTexa je Tako mocrana
MPUPOAHO MECTO 3a IUIAaHHpamke pellierka 3a MOCTH3a-
Be HHPOPMALMOHE IMCMEHOCTH. AJIH ca TIPaKCcoOM KO-
ja ocrtaripa BehuHy crymeHara 6e3 o0yke, HEIOBOJb-
HoOcT moctojeher cucrema Ombmuoreykor oOpa3oBama
KOpHCHHKA He Moxe ce mopehn. CBako JyropodHo pe-
mewme Tpeba na Oyae cBeoOyxBaTHO W mpuiaroheHo
pa3nmuuTUM ToTpedaMa. MHTerpucaHu mpHCTYH ca
nporpaMom koju ob6e30elyje mmaH 3a aHra)xoBame Ie-
JIOKYITHE CTYJCHTCKE IMoITyJamyje O MOrao a OCHry-
pa Ty cBeOOYyXBaTHOCT U pa3HOIMKOCT. OHO MITO pas-
JUKYje MTHPOPMALMOHY MUCMEHOCT Ka0 aMOUIIMO3HH]E
aHTaXKOBame Ha 00pa30oBamy CTyAeHaTa oJ KIaCHIHNX
OMONMMOTEUKHX MpoTrpaMa je pazyMmeBame morpede aa
ce mpeBasube ydeme BEIITHHA 33 IPOHAJAXKCHE HH-
dopmanmja y OubnmorpadckuM M3BOpHMa, M Ja ce
Hay4d KopHuIIheme H pa3yMe [eNOKyITHA HaydHa cpe-
JIMHA Y TOKY TpeTpakuBamba WHPOpMaIuja paad npH-
KyIlUbalkha Ca3Hama. Y yoOuuYajeHoM THIy OuOimo-
Te4Kke 00yKke KOpUCHHMKa BehWHA BpeMeHa M CHEprHje
je Omna moceeheHa HauWHy Ja ce WHQpOpMAIHje TIPO-
Hal)y a He mpoleHU BpemHOCTH NpoHal)eHHX HHPOP-
Manuja. MHOTe CTyauje Cy MOTBPAWIE OHO LITO CY
OuOMMoTeKapu y pa3BUjeHUM 3eMJbamMa MPUMETHIIN:
CTYJCHTH C€ OCJamajy Ha MHTEPHET Kao NMPHUMapHU
n3BOp MH(pOpMaIHja MPUIUKOM y4YeHa, 3aHeMapyjyhu
Ooubnmoreuke Oa3e mojaraka M IITaMIlaHe WHpOpMa-
uroHe u3Bope, U oko 20% cTylneHaTa HUKaaa He
Mpolemhyje KBaluTeT nHpopMalja Koje IpUKyme ca
WHTEpHEeTA WIH U3 IPYTHX U3BOpA.

O06aBe3a j1a CTyIeHTe Hay4e Kako Jia npoHaly,
BpE/HYjy U KOpUCTe WH(pOpMAIje U 3HAE Y CBETY
KOjU ce NWHAMHUYHO pa3BUja 3axTeBa Ja Ce U 3Hamba
OoubnuoTrekapa ykJbyde y mporpam obOpaszoBama. To je

information literacy in students. The goal of
producing students knowledgeable in their disciplines
and capable of adjusting and advancing in college
and life after college is universal to all institutions of
higher learning. Academic librarians are involved in
user education, but that has brought new problems.
They were never really considered legitimate faculty
members, not even when its members had that
official status. Yet, it was library associations, library
affiliated institutions, and their advocates who
brought information literacy to the attention of the
society. Librarians were the most prepared by their
training, professional inclination, and commitment,
to initiate the processes, supply the expertise, and
define the framework within which those goals could
be accomplished. They also appeared to be the ones
most committed to that goal.

The academic library was thus the natural
place for designing solutions toward information
literacy. But with practices that leave a majority of
students without instruction, the deficiency of
existing systems of library instruction could not be
denied. Any far-reaching solution had to be
comprehensive and diversified. An integrated
approach with a programmatic arrangement that
ensures a plan for engaging the entire student
population could ensure that comprehensiveness and
diversification. What distinguishes information lite-
racy as a more ambitious instructional engagement
than conventional bibliographic instruction is under-
standing the need to go beyond teaching mainly
retrieval skills, but to learn about and understand
total research environment in the course of finding
and using information for acquiring knowledge.
Conventional bibliographic instruction devoted a
great deal of time and energy to teaching the way of
finding information, not the evaluation of the
retrieved information. Multiple studies have con-
firmed what many librarians in the developed
countries have observed: students rely on the Internet
as the primary source of information for coursework,
neglecting library databases and print resources, and
about 20 percent of them never make a judgment
about the quality of the information that they obtain
from the Internet or other sources.

Committing to teaching students to find,
evaluate, and use information and knowledge in a
dynamically evolving universe required an
integration of the librarian's qualifications into the
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ciny4aj y Bemnkoj bpuranuju raoe cy 13B. "KIbydHE
BelTHHE", KOje 00yXBaTajy MHOTa NMpaKTHUYHA 3Hamba
noTpeOHa 3a CTyIupame U KaCHUjH paj, Ieo Imporpama
CTy/Mja Ha CBUM BHCOKOIIKOJICKAM HHCTHUTYLIMjama, a
OHOIHOTEKApH Cy YKIBYUCHHU Y IPHIIPEMY THX Iporpa-
Ma y BUXOBY peajH3alujy Kaja je y MuTamy o0Jact
UHPOPMaIOHEe MTUCMEHOCTH. (6)

Komucuja 3a BHCOKO IIKOJICTBO Aconujaiuje
BHCOKOIIKOJICKHX ycraHnoBa y CAJl m3pasuina je cTa
Jna OMOIMoTeKapu MOpajy Ja Urpajy BaKHY YJIOTY Y
UH()OPMAIIIOHOM OMUCMEHaBakhy Y OKBUPY BHUCOKOT
IIKOJICTBA. YHHBEp3UTETCKa OuOimoreka Tpeba naa
OyJie MOJWTHYTa HAa HUBO OOpa30BHE WHCTHUTYIIH]E,
IITO MHOTH CMaTpajy HEOIXOTHHM M IIEITHUCXOIHUM.
buno na ce TakaB craryc YCHNOCTaBH WM HE,
O6ubnmorexka Tpeba Ja TOHYAM HE3aBHCHU KypC
nH(OpMAIIOHEe MHCMEHOCTH KOjU OM OWMo TpH3HAT
Kao MpeaMeT M Koju Ou MpoAyOHO 3Hama W BEUITHHE
MoJIa3HUKA Y 0BOj obiactu. MneamHo 6u 6miio na oBaj
Kypc Oyzae jaeo oniteoOpa3oBHOT Kypca u na Oyne
obaBe3aH 3a cBe naumiomie. OBakaB mporpam Ou
Tpebao 1a o0yxBaTH ITO je Moryhe BUILIE CTy/IeHATa H
TO y TmouYeTHO] (a3um WHUXOBHX CTyAHja, jep
WHPOPMaIOHA TMHCMEHOCT HHUje CamoO OJ BUTAIHOT
3Ha4Yaja 3a e(PUKACHO UCTPAXKHMBAKHE M TOOOJHIIAKE
ycrexa y mopdecroHaTHOM paay, Beh je ocHOBa 3a

CTBapambe KOMIIETEHTHOT  CTYICHTa. AMEPHYKO
npymrBo Oubnmmorekapa ALA je modenmo ca Te
Mo3WLMje Kaga je MHCUCTHPAJO Ha TNOoTpedu

00pa3oBama 32 HOBU MOJENl yuema KOjU IONa3d Of
npemuce fa je "yueme UMIbCHHIA c1aba 3aMeHa 3a
y4eme JbyId Kako Ja yue".

VY gpyrum 3emijbaMa CBeTa IMOCTOj€ PasInduTH
MOZeIH 00pa3oBama KOPHCHHUKA Y YHHBEP3UTECTCKHM
Ooubnmorekama, a TPEH]l YKJbyuuBama OHONIMOTEKa Y
oOpa3oBame CcTyeHaTa ce mupu. YoOndajeHa o0yka y
kopunthewy OuOmHOrpadcKux w3Bopa HHpoOpMaIHja
HUje BUIIE JIOBOJbHA Y MOJIEpHOM cBeTy. OBaj 3a/1aTak
he y OymyhHoctn Omtm BeoMa 3HadajaH 3a OuONH-
oTeKape Ha yHHMBEP3UTETHMa, aji TO 3Hauu W Aa he
OHH MOpAaTH MHOTO ia y4e U 1a Oyay yBeK jemaH Ko-
paK WCIpex TPOCEYHOT TEXHOJIOMIKOT 00pa3oBama
CBOjUX cTyJeHara. To HHje JaK 3aJarak y3 Tako Op3y
€BOJYIINjYy KOMYHHKaIMja ¥ UHPOPMAIIMOHE TEXHOJIO-
ruje. Jla Ou wcnmyHWwIM Taj 3aJaTak MHOTH OWOIMO-
TeKapu YHUBEP3UTETCKUX OnbOnuoreka he u camu mo-
patu Ja MOoCTaHy JbYAHM KOjU HOXXHUBOTHO ydye. [locao
OuOIMoTEKapa BHCOKOIIKOJCKE OHOJIMOTEKE MocTaje
CBE TUHAMHUYHHUJH M y MOJCpHUM OubiamoTekama Hehe
Outi Mecra 3a JbyAe KOjU HHCY CIOPEMHH Ja ce
MIPUJIArojie OBaKBOj HOBO] CPEIHMHHU.

requirements of the curriculum. That is the case in
United Kingdom, where key skills which include a
lot of practical knowledge, necessary for studing and
future work, are part of the curriculum at many
higher education institutions, and librarians are
involved in preparing programs and teaching key
skills concerning information literacy. (6)

The Commission on Higher Education of
the Middle States Association of Colleges and
Schools in USA expressed the view that librarians
have to play an important role in the information
literacy endeavors of higher education. The academic
library will have to be elevated to the status of an
academic teaching department, a future that some
find both necessary and pragmatically expedient.
Regardless of whether there is such a department or
not, the library should offer an independent credit
course in information literacy, one that offers in-
depth engagement with issues inherent in and skills
attendant to information literacy. Ideally, this course
will become part of the general education curriculum,
and a prerequisite for graduation. Such a programme
should reach as broad a student population as
possible, at the early stages of their studies, because
information literacy skills are not only vital to
effective research and improved success of the
educated professional, but also fundamental to the
creation of the competent student. The American
Library Association starts from that position when
insisting on the need in education for a new learning
model that recognizes that "teaching facts is a poor
substitute for teaching people how to learn."

In other countries all over the world there
are different models of user education in academic
libraries, and the trend to include some kind of user
education is spreading. Plain  bibliographic
instruction is not enough for modern times. This task
is going to be very important for future academic
librarians, but it also means that they will have to
learn a lot and always be one step in front of the
average technological knowledge of their students.
That is not an easy task with such quick evolution of
communication and information technology. To fulfil
this task a lot of academic librarians themselves
should become “life long learners”. The job of an
academic librarian is getting more and more dynamic
and there will be no space in modern libraries for
people who are not ready to adapt to this new
environment.
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Capagma OubanoTeKa

bubmmnorteke cy maBHO mouene na capabyjy
npeko pas3MeHe myOnukanuja, mehyoubnuoreuke mo-
3ajMHIIe U KOOpJMHHpaHe HabaBKe, a capajmba je To-
CTaja WHTEH3WBHHja Tocie J[pyror cBeTcKor para.
Buio je MHOTO (hakTOpa KOjU Cy yTHULAJN HA Capajmy,
y pacmoHy Ol Haeajla YHUBEp3aTHE JOCTYHMHOCTH
nyOnukanuja CBUM OHOJMOTEYKMM KOPUCHHLUMA Y
CBETY, IO CKOHOMCKHUX PECTPHKLHja Koje Cy mpuMopa-
ne OuOIHOTEKEe Ja pa3BHjy CHCTEM KOOpPAHHUpPAHE
Ha0aBKe M TEXHOJIOIIKOT pa3Boja Koju UM je omoryhuo
Ja TOYHy Ja Tpaje Mpexe M pasMemyjy 3almce.
VYcmocTaBibamkbe HAUUOHATHUX W PETHOHATHHX IICH-
TpaJHUX Karajora W CHCTeMa y3ajaMHe KaTaJloTHh-
3angje mpeko OHIAjH  padyHApCKO-OMOIMOTEYKOT
nentpa (OCLC) je jemaH on HajOUYHIIIETHUjUX
IpUMepa capaibe Y TOCIeIHheM KBapTaly IBaICCETOT
Beka. Capamma ce mupuia Op3o u o0e3benuna je
BpeJHy IHOApIIKY OubiavoTekamMa CyO4eHUM ca
€KOHOMCKHMM Telllkohama Koje ce MaHudecrtyjy
HEOBOJEHUM OymeTnMa W moBehaHmM TporrkoBnma
HabaBke  OwmbOmmoreukor  Marepujanma. JlomarHa
3aHayajHa 4YHMIbEHWIA je ToBehaHa pacrojoKUBOCT
0a3a momaraka Ha KOMITAKT JUCKOBHMAa W OHJIAjH
(Medline, Inspec, Pascal, utn.) koje cy mocrane
JIOCTymHEe  OMONMOTeKaMa IpeKo  CepBHCa  3a
cHa0neBame NOKyMeHTUMA. TOKOM JieBeleceTux Cy H
[IEHEe TIpeTpakKBamka OHNAjH 0a3a rmogaraka 3Ha4ajHO
omane. Capamma wusmel)y Oubnmoreka je crora
HACTaBWJIa Ja pacre 3axBabyjyhm  IMIMpOKO]
JOCTYIHOCTH 0a3a rmojaraka u Behoj (rekcuOmIHoCTH
npu Kopumhemwy.

Ca mupemeM CBETCKE MpPEXe KOMEpLHUjaTHH
u3gaBadd cy Op30 KpEeHyIH Ja HyIe CJIEKTPOHCKE
M3BOPE Ka0 HITO Cy CEpHUjCKe MyOJIMKalje, eIeKTPOH-
CKe Bep3Hje INTAMIIAHMX YaCOIKCA WM CACBHUM HOBE
CJICKTPOHCKE Hacolice. Y MOYETKy Cy OHM OWnm jmo-
CTYIHH OECIUIAaTHO, 1a O Ce CTBOPHIIA MOTPAXKEHa, ajlH
je KacHUWje yBeJeHa HarulaTa. Behwna mpowmsBona je
Ouna u3 o0nacTu HayKe, TEXHUKE M 3/IpaBCTBa, TAKO Aa
Cy KOPHCHHIIM U3 TUX O0JIaCTH OWMIIM MPBU KOjH Cy ce
3aMHTEPECOBATN 3a CJICKTPOHCKE m3Bope. On MHOTO-
OpojHMX TIEpCIIEKTUBA KOje je TIojaBa WHTEpPHETa
OTBOpWJIA, OHJIAJH MPHUCTYI IYHOM TEKCTy HAyYHHX H
TeXHUYKUX MH(pOpMaIyja je Ouiia HajpesieBaHTHHja 3a
yHUBep3uTeTcKe Onbnmmoreke. [lojam Haywyne wHDOp-
MallHje Ce Y OBOM CIy4ajy OZHOCH Ha 00jaBJbeHE H
penier3upane nHMopMaluje. YHUBEp3UTETCKE OUOIH-
OTEeKe cy MocTalie CBECHE MOTYhHOCTH Koje MM Tpyka
HOBHM HMH(OPMAIMOHM MEAWjyM Kako OW yHampemauiie
CBOje ycCiIyre y o0JlacTh MPHUCTYIa HayYHUM M TEXHH-
ykuM HHQOpManujaMa. TpeHI y HOBOM MUJICHUjyMY
MoKaszyje ja Oubamoreke ca MambUM 30MpKaMa IITaM-

Library cooperation

Libraries started to cooperate by exchanging
publications, through interlibrary loan and co-
ordinated acquisitions a long time ago, and the
cooperation became more intensive after the Second
World War. There were many factors influencing the
cooperation, ranging from ideals of universal
availability of publications to all library users in the
world, through economic restrictions that forced
libraries to make the system of coordinated
acquisition and technological development which
enabled them to start building networks and
exchange records. Establishment of national and
regional union catalogues and networked cataloguing
through the Online Computer Library Center
(OCLC) was one of the most obvious examples of
cooperation in the last quarter of 20th century.
Cooperation expanded rapidly and provided valuable
support to libraries facing economic difficulties
characterised by insufficient budgets and increasing
costs of library materials. In addition, one important
fact was the increasing availability of databases on
CD-ROM and on line (Medline, Inspec, Pascal, etc.)
which had become accessible in libraries through
document supply services. Furthermore, prices for
online database searches dropped significantly during
the nineties. The cooperation between libraries
therefore continued to grow due to increasing breadth
of database availability and greater flexibility for
users.

With the spread of the World Wide Web,
commercial publishers were quick to offer electronic
resources such as serial publications, electronic
versions of printed periodicals or completely new
electronic journals. At the beginning they were
available free of charge, in order to create a demand,
but fees were introduced later. Most products were in
the areas of science, technology and health, so users
from these fields were the first to take an interest.
Among the many perspectives opened up by the
advent of the Internet, online access to the full text of
scientific and technical information (STI) has been
the most directly relevant to university libraries.
Scientific information should be taken here as
referring to published - and therefore peer-reviewed -
information. University libraries have become well
aware of the potential of the new information media
to improve their STI access services. Trends in the
new millennium show that libraries with the smaller
collections of printed material began to catch up with
other, bigger libraries, if they join the national or
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MaHOT MaTepHjaja oYMy Ja CYCTHXY Ipyre, Behe
OMOIMOTEKE, aKO Ce YApPYKE Y HAIIMOHAITHE WJIH PErH-
OHaJTHE OMOIMOTEYKE KOH30PIHMjyMe M MOOHWjy IIpH-
CTYI JJO MHOTO BHIIE CEPHjCKHX MyOJIMKaIHja Y eIeK-
TPOHCKO] ()OPMHU HEro WITO Cy MKaJa MMaye y IITaM-
nmaHoj. Jlpyra 3HauajHa mpomena je MoryhHoct
MYJITHAUCUUILIMHAPOT TIPETPaXKUBaba [TOKyMEHATa.
LleHTpamHK KaTanxo3W Kao pe3yNTaT CjeAnmhaBamba Of-
BOjeHUX OMOIMOTEUKUX KaTajora M CUCTEM y3ajaMHe
KaTaJoTu3alyje cy YBeIeHH Y MHOTUM 3eMJbaMa U pe-
THOHUMA M CJI000IHO Cy JNOCTYITHH 32 IPETPAXHUBAHE
npeko mpexe npeko Wed OPAC untepdejca (7).

KopucHHImMa BHCOKOIIIKOJICKUX OHOIMOTEKA
je moTpeOHa CTaHJIapAU30BaHa M JIaKO MPUCTYIA4HA
CpenHa ca eNICKTPOHCKHM cajpiKajuMa, Kojy MOTy Ha
pa3syMJbUB HA4WH MPETPaKMBaTH CIEIHjAIN30BaHUA H
n00po  pokycupaHn HHTEpdEjcH 3a TpEeTpaKHBarbe.
“One-stop shopping ”, OZHOCHO jeITHO MECTO Ha KOjeM
ce cBe Moxe HahM je cpeuImba uieja CMHUCIIa U CBPXe
oubnmorexa (8). bubnmoreke ¢y n CTBOpeHE Kao Takpa
LCHTpAM30BaHa MeECTa Ha KOjUMa Cy pa3Id4uTH
W3BOPH 3Hama CKYIJbEHW 3ajeqHO N1a OM OWiM J1ako
nponahenu. OHitajH OMOTMOTEUKN KaTaJlo3u Cy Takohe
MeTanpeTpaXuBauky ajatd. MHterpucann OubiIHo-
TEYKH CHUCTEM je omoryhno Oubimorekama aa yjenuHe
paHuje pa3nBojeHe 30MpKe Kako OM ce 3ajeqHUYKH
npeTpakuBaie. bBUOIHOTEYKH KOH30PIM]YMH U TIPOTO-
kon 7Z39.50 3a pa3sMmeHy mojaraka cy pa3BHjeHU Oap
JIETMMHUYHO U 300T Tora jga oMoryhe MeTamperpaxu-
Bake MaTepujajia U3 MHOro OHMOIMOTEKa HCTOBpE-
MEHO.

Hltammann w3BOpH HMHGpOpMAaNHja ca Ipex-
METHHM pPErucTpUMa W ancTPakTUMa Ha KOjuMa Cy
3aCHOBaHE CaBpEMEHE OHJIajH 0a3e rmonaraka W ajaTH
3a MpeTpaKMBambe IMMYyHOT TEKCTa Cy KPEUpaHH Kao
JEeIMHCTBEHO pEIICHC 32 TCKCTOBE M3 YACOIHCA HIIH
nojenHe HaydHe obOnactu. [loceOHe Oase momaTaka,
kao mro cy Medline, Agricola, Inspec, Psychological
Abstracts, Sociological Abstracts uT/. IpaBJbeHE CY A2
O0u 00e30equiIe HEKY BPCTY METanpeTpaKUBama Haj-
Ba)XHHje HaydHE JITEpaType y oxarosapajyhmm obia-
ctuMa. OBU pecypeH ¢y Uy elNeKTPOHCKO] popMHu oc-
HOBHH HA4YMH 3a IPHCTYN TEKCTOBHMA O0jaBJLEHUM Y
YacoNMMCHMa OJAroBapajyhnx HaydyHHX JUCHHUILTHHA.
Arperaropu kao Dialog cy nmpoMeHHMIM Taj KOHIEMT,
npukyrubajyhu 6a3e monmataka u kpeupajyhu amate 3a
MeTanpeTpakuBame KOjH 103BOJbABA]y HCTOBPEMECHE
mpetpare 6a3a mojaraka Koje MpUIafajy pasiIinduTHM
HAYYHHM JUCUUILIMHAMA.

MoryhHocTH MeTampeTpakuBamba KojiuMa JJaHac
pacroyaxeMo BHIIIE HUCY 10BoJbHE. OMCer U KONN4IH-
Ha OHNIQJH pecypca NOCTYNHHX y OWOIHOTEeKama ce
npommpro. OuekuBama KOPHCHUKA Y OJHOCY Ha Jia-
kohy TpeTpaxxnBama U IPHUCTYTIA IIpepaciy ¢y Moryh-

regional library consortia and get access to many
more serial publications in electronic form than they
ever had in printed form. The second change was a
shift to multidisciplinary document searches. Union
catalogues developed as the result of mergers
between separate library catalogues and shared
cataloguing systems were introduced in many
countries and regions, and have been freely available
for consultation through Web OPAC interfaces (7).

Academic library users need a standar-
dized yet easy-to-access electronic content environ-
ment that can be comprehensively searched by
specialized and highly focused search interfaces.
“One-stop shopping” is an idea central to the aim and
purpose of libraries (8). Libraries themselves were
created as a one-stop shopping tool - a centralized
place where disparate sources of knowledge are
brought together to be easily retrieved. Online library
catalogues are also metasearch tools. The Integrated
Library System has allowed libraries to bring
together formerly diverse collections to be searched
together. Library consortia and the Z 39.50 protocol
for data exchange were developed at least in part to
allow metasearching of materials from many
libraries.

The print indexing and abstracting tools on
which today's online serials databases and full-text
research tools are based were created as “one-stop

shopping solutions” for journal materials, in
particular, subject disciplines. Subject specific
indexes such as Medline, Agricola, Inspec,

Psychological Abstracts, Sociological Abstracts etc,
were created to provide a kind of metasearch access
to the core of scholarly literature in particular fields
of study. These resources in their electronic form are
still essential tools for accessing journal materials in
subject disciplines. Aggregators such as Dialog
changed the concept, aggregating the databases and
providing metasearch capabilities that allowed for
cross-file searching of most important scholarly
literature from different disciplines.

The metasearching capabilities we have
today are no longer sufficient. The range and volume
of online resources available in libraries have
expanded. User expectations for ease of searching
and access have also grown beyond the capabilities
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HOCTH TPaJUIMOHAIHIX ayaTa 3a IpeTpaxuBame. bu-
OyMoTeke cy 3HATHO mMoBehane KOJNWYHMHY PAacIolio-
KUBOT MaTepHjaia, ajld je KOMIUIEKCHA cpeauHa 0aza
nojaraka yJaJbuiaa OHOIMOTEKe, yMECTO Ja uX
npuONIMKY, MUJBY J1a ce cBe Moxe Hahu Ha jeqHOM
MECTY.

Bpoj pazmmuuntux uHTepdejca 3a mpeTpaxku-
Barbe HACTABJba JIa pacTe Kako CE JOAajy HOBHU €IeK-
TPOHCKH peepeHCHU H3BOPH HH(pOpMaluja U eJeK-
TpoHcke kmure. I[locrojehm umHTEepdejcu ce Takobe
Op30 Memajy U MpoOdIIeM CII0KEHOCTH TI0CTaje CBE Be-
hu. Kopucaunu 6uOnMoTeKa y NPUHIMITY HUCY 3aWH-
TEpPeCOBaHM KOjU W3JaBay WM arperatop je Onro-
BopaH 3a ozxpehenu waconmc. OHH Cy TPBEHCTBEHO
3aMHTEPECOBAHN Ta NpoHaly KBaJWTETaH IOKyMEHT
KOjU je peJieBaHTaH 3a KUXOBY TeMy. base momaraka
MOjeIUHUX M3JaBavya He IOKYIIABajy Aa MOKPHjy KOM-
IUIETHY JINTEpaTypy W3 OWII0 Koje HaydHe 00JIacTH WK
mmoJba UCTpaxkuBama. OBe O0aze Mory Outu Gokycupa-
HE Ha I0jeAnHE 00JIACTH, all OHE CaIpiKe CaMo Cajp-
JKaje jeIHOr M3aBavya M MCKJbYUyjy MaTepujalie CBOj-
UX KOHKypeHara. Arperatopcke 6ase mojaTaka IoKpH-
Bajy Hajuemhe mupok crekrap obmactu, yenrhe Hero
Jla TIOKyIIaBajy aa ce (pokycupajy Ha MHUPOKO MOKPH-
Bamke OMJIO KOje moceOHe 00NacTH W y NPUHIHUIY He
MOTy Jla YKJbY4Yyjy cajipkaje KOju MOTHYY OJ MHOTO
Pa3IMYATUX MPOAyKaTa CICHUPUYHHUX 33 TOjeInHaY-
HE U3JaBayve.

Crangapan30BaHa, YHaKpCHO IPeTpa)khBa
U yjeAHaueHa CpelyHa 3a eJEeKTPOHCKE caapixkaje je U
CyIITHHCKa U HeusbexkHa. Ycmex I'yrma mortuue on
crangapauzoBane HTML cpeaune cBetcke mpexe. PC
coTBEp, ENEKTPOHCKUM TEKCT M KoMeprujaiaHe Oaze
nojaTaka MocTajy CBe BHILIE CTAaHAApAU30BaHE KaKo Ce
pa3Bujajy u OMOIMOTEYKH EJEKTPOHCKHU CaapKaju ce
MOpajy KpeTaTd y UCTOM TIpaBIly.

HNako mpykajy HeKe CTBapHE W TPEHYTHE
NPEIHOCTH, JaHAIIU METalpeTPaKUBAYKH ajaTH He
MOry na mpeBasul)y mpobiemMe KOjH TOTHYY O]
mopacra CJIOKEHOCTH M HEJOCTaTKa YHH(OPMHOCTH.
OtBopeHa M YHH(OpPMHA CpEeIMHA Ca EIEKTPOHCKHM
caJipkajuMa je HeomxomHa Ja Ou ce o00e30eamna
YHAaKpCHO TOBE3aHA M MPUCTyNMayHa CpPeAWHa KOjy
OuOIMOTEKE OYEKYjy Ol METalpeTPaKUBAbA.

Byayhnoct 6néamnoreka

Pan Oubnmmorekapa 4ecTo OTeXaBajy MHOTa
MoIyJIapHa aimy MOrpelrHa ynpomhaBamba pearTHOCTH.
Moxzaa je HajyoOuuajeHWja o oBux m3peka "Cse
nmocroju Ha Mpexn". Mako je cBercka Mpexa
(daHTacTMYaH anar 3a KOMYHUKAIUjy H I[IUPCHE
nHdopMaIja, OHa je OCHM TOra H XaOTHUYHA,

of traditional search tools. Libraries have greatly
increased the amount of available material, but the
complicated database environment has moved
libraries further away from, not closer to, the goal of
“one-stop shopping”.

The number of interfaces continues to
expand as new e-reference products and electronic
books are added. Existing interfaces are changing
rapidly as well and the problem of complexity is
worsening. Library users are generally not interested
which publisher or aggregator is responsible for a
journal. They are primarily concerned with locating
good quality material that is relevant for their
research topics. Publisher-specific databases do not
attempt to cover the whole literature of any particular
subject area or field of study. These databases may
focus on particular subjects, but they feature content
from only one publisher and exclude material from
competitors. Aggregator databases most often cover a
wide range of subjects, rather than attempting to
focus on the comprehensive coverage of any single
subject and generally cannot include content
provided by many publisher-specific products.

A standardized, cross-searchable, uniform e-
content environment is both essential and inevitable.
The success of Google originated because of the
HTML standardized environment of the World Wide
Web. PC software, electronic text, and commercial
databases became largely standardized as they
developed, and the library e-content environment
needs to move in the same direction.

Although offering some real immediate
advantages, today's metasearch tools cannot
overcome the underlying problems of growing
complexity and lack of uniformity. An open and
uniform e-content environment is necessary for

providing the interconnected and accessible
environment that libraries are seeking from
metasearching.

Future of libraries

A number of misleading but popular
simplifications complicate the work of librarians.
Perhaps the most common of these is the mantra that
“everything is on the Web.” Further, while the Web
is a marvellous tool for communication and the
dissemination of information, it is also chaotic,
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HEecTallHa M CBE BHILIE KOMepLHjaau3oBaHa. 3a BeO
CTpaHUIle Koje ce uuThpajy Beha je BepoBaTHOha na cy
HecTajle Hero Ja Cy W Jajbe aKTHBHE, jep Kao IITO
MOKa3yjy MHOTE CTyJHje TUIIMYHA BeO cTpaHHIa Tpaje
n3mely 45 u 75 nana.

OnpxaBambe HeYera Ha CBETCKO] MPEXH
nojJpazymMeBa OJp)KaBame CepBepa, IITO YKIbydyje
CTallHEe TPOIIKOBE XapiaBepa, cohTBepa, KOMyHHKAIH]ja

u ocobssa. Behmna wundopmammja Ha Mpexu
JIM3ajHUPaHa je Jla HEeIITO Mpojaje, MPOMOBHILE HEKY
WHCTUTYIM]y, 0co0y wim ojpeheHo riegumTe.

[Moctoju MHOTO WH(OpPMAaNUja HA MPEXKH, ATl OHH
KOjU TIpeTpaxkyjy ce cBe BHiIe cycpehy ca TuMe aa ce
3a KBJIWTETaH Marepujan odekyje mahame. Hana
O6mbmmoTexkapa W ympaBjbaya Ja he JUTHTAHA
MaTepujal OWTH jeTHHHjH Hero IITaMIIaHu ce
MOoKa3aja jajJoBOM.

AXO TIOCTOjU JOMHHAHTHA TeMa Koja Tpeba J1a
Oyzne Bomwba y OUTyYHBaEmby, OHAA je TO IOJAPIIKA
yd4emy y CBUM HeroBuMm obuunuma. bubnuoreke cy
uaeanHo npunarohene ga obezbene cUcTEM MOAPIIKE
JbyoquMa  KOjH  yde Ha  pasIMYMTe  HadyHHe.
bubmuorekapu Tpeba ma Bome OHE KOjU yde [0
Pa3IHMYUTUX W3BOpa HA PA3IMYUTHM MEIUjHIMa; OHH
Mopajy Ja o0e30ele NOAPIIKY 3a WHAWBUAYAITHO
yIIeHe U 32 yUCHe y rpynama, 1 OHu Tpeba Jia MmoHy e
TEXHOJIONIKY MOJPIIKY M HHIMBUIYATHO MEHTOPCTBO
Kao nmomoh cTyzeHTHMa U pakynreTuMa y Kopuihemy
Pa3IMYUTUX MaTepujajia ¥ TEXHOJOTHja Koje Cy JaHac
Ha pacnojaramky. OCHUM Tora rio0aiHu MPUCTYI je 3a
oubmmorekape Takohe HeomxomaH. CBenpuCyTHH
ayTOMATCKH TPEBOAMONM OH MOIJIM Jia OJAKIIajy
CTBapHO rio0ajiaH npucTyn uHdopmaiujama.

Mu KMBHMO y “BH3YEITHOM CBETY,” y KOjeM
nobujamo wuHGOpManUje M KOMYHHIIMPAMO IIPEKO
HIMPOKOT CIIEKTpa MEAMjyMa, OJ KOjUX je MITamIa
caMo jeaH o BbUX. 1o Tpaku HOBU HUBO U CXBaTambe
IojMa THCMEHOCTH. AJM cama IIHCMEHOCT HHje
JnoBosbHA. HeonxoaHe U ouekuBaHe ClOCOOHOCTH Cy U
IpoHaNaKeme HH(POPMaIHja, IPUCTYTIakhe H3BOPHMA,
BpPEIHOBak¢ MaTepujala M HEroBO KOpHIIheme Y
KOMYHHKALIMjU ca ApyrHMa U pellaBamy npodiema.

YTunaj uHpOpManmoHe peBoONyLHje HUjE Y
MOTHYHOCTH Tmpemno3HaT. "llomyXuBoT" BaUIHOCTH
nHpopMaIja ce CMamkUO Ca jeAHOT BEKa WIIU je/IHE
reHepanyje 10 MOXK/Ia YaK HEKOJINKO JTaHa WITH CaTH y
HEKUM 00JIaCTHMa, y KOjHMa je CBE IITO je IITaMIIaHO
aytomaTcku 3acrtapeno. [lamac wuHpopmanuje Koje
CTYICHTH J00Wjy TOKOM MpBE TOJMHE CTYyIHMja HEKUX
obnacTh TEXHWKE TMOCTajy Yy TOJOBHHHU CllydajeBa
HEymoTpeOJbUBE 10 TpPEHyTKa mo0Hjama JUILNIOME.
bubnuorekapu Mopajy JOa cxBaTe 3HAadaj OBe
Tpancopmanuje. Ymecro ga ymyhyjy cryneHte Ha

ephemeral and increasingly commercialized. Web
resources cited are more likely gone than active;
studies suggest that the typical Web page survives
between 45 and 75 days.

Keeping anything on the Web requires
ongoing costs for hardware, software, telecom-
munications lines and staff. Most Web information
actually is designed to sell something, promote an
institution, a person or a particular point of view.
There is a great deal of information on the Web, but
the searcher increasingly finds that payment is
expected for the “good stuff.” The hope of librarians
and administrators that digital materials will be
cheaper than print versions has been proven wrong.

If there is a dominant theme that should
guide decision making, it is the issue of supporting
“learning” in all its forms. Libraries are ideally suited
to provide multiple support systems for people who
learn in different ways. Librarians should guide
learners to various resources in different media; they
need to provide support for learning individually and
in groups; and they must offer technological support
systems and individual mentoring to help students
and faculty with the variety of materials and
technologies available today.

Also, the library’s perspective will have to be
global. Ubiquitous automatic translators can facilitate
truly global information-accessing programs.

We live in a “visual world,” where we get
information and communicate in a wide range of
media, of which print is only one. This requires new
levels and dimensions of literacy. But literacy is not
enough. Further capabilities — or competencies — in
finding information, accessing it, evaluating the
material and using it to communicate with others and
solve problems is expected as well.

The impact of the information revolution is
not fully recognized. The “half life” of information
usefulness has shrunk from a century or a generation
to perhaps no more than days or even hours in some
fields, where anything in print is automatically
deemed obsolete. Today the information underlying
the first year of a certain technical degree can be half
useless by the graduation day. Librarians must grasp
the significance of this transformation. Instead of
guiding learners to the authoritative book or article, it
will be vital to point as well to the current “best
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KIBbUTe ayTOPUTETAa WM WIAHKE, OJ BHTAIHOT je
3Ha4aja Jla ykasyjy u Ha Tekyhe "HajOoJbe 3Hame',
IITO je YeCcTO y IOMEHY HCTPAKUBAYKUX TPyIa I
YaK TOjeUHAId KOjU C€ TPEHYTHO 0Ope ca HEKUM
mpo0OsieMoM y oAroapajyhem KoHTekcTy.

IMocToju MHOTO TUTama M Hahu pelieBaHTHE
oJroBope Huje jako. JemuHo je curypHu na he ce
OnbIroTeKe MHOTO MPOMEHHUTH y OyayhHocTH, n na he
ce MPOMEHEe OJHOCUTH W Ha HHHXOB H3IMIIEA U Ha
BHUXOBY YJIOTY.

bubnmuoteke cnamajy y HajOoosbH 3ajel-
HUYKA TIPOCTOP KOjU CIIy’)KM aKaJIeMCKOj MHUCHjH
BHUCOKHX IIKOJIAa W YHHWBep3uteta. [locToje uertnpu
OCHOBHE CTBapW Yy pasMmarpamy OHOIHOTEKEe Kao
nipoctopa (9) :

1) U360p. Jbynu he Ouparu nHGOPMAITMOHU MEAUjYM U
CpenuHy Koja je HajymoOHMja W TIpy)Ka HajBHUIIE
3a/10BoJbcTBA. BehuHa kopucHuka Oubinoreka he
n3beraBatu 30ymyjyhy, HEYroJHy W HENPHBIAYHY
OuOIMOTEKY .

2) /lpywitieo. Nako nocroje yaoOHH]je anTepHaTUBe Kao
mro je yeroBame, DVD, TenesBusuja, pectopanu ca
XpaHOM 3a TOHeTH © Amazon.com, JbyIu
HACTaB/ba)y Jla WAy y OHOCKON, TO30pHINTE, Ha
KOHIIEPTE, Y pecTOpaHe U KiMkKape, 4aKk Uako je TO
nocrano ckyno. [lorpeba nma ce Oyme ca apyrum
JbyAMMa, Ka0 ¥ 33/I0BOJ6CTBO TIOBE3aHO Ca CTBAPHHUM
a He BUPTYEJHUM HCKYCTBOM KOj€ Hy/Ie TIpaBa MecTa
Cy pasior ToOMe.

3) Komynukayuja. lako cBaku THIT KOMyHHUKAIMje UMa
CBOj€ TIPETHOCTH, aKO IMHUTATE CTYACHTE U (PaKyiTeTe
0 BHUXOBOM H300py HajeuKacHHjer HAuWHA KOMY-
HUKalyje u capajme, BehuHa he Hanpasutu cienehn
penocien: JuneM y Juie, Tele(OHCKH, eIeKTPOH-
CKOM IIOLITOM, 3BYYHOM IIOLITOM, I€jiiepoM U (ax-
coM, aajyhum mpemaHoCT IUPEKTHOM OITrOBOPY Y
oJHOCY Ha acHHXpoHH. KoMyHHKaIMja 1uneM y Ju-
e mpy’ka BHIIe WHQOpMaIja MpeKo HeBepOaTHUX
curHaia, Op>ku oAroBOp U e(hEKTUBHO 3ajEHHIITBO,
TN Tpaku IpocTtop. Mako Jjpynu Bojie cBOje amapa-
Te, UNAK BHIIE BoJie Ja OyIdy ca APYTHM JbYyIHMA.
Yak u 3amocieHd y WH()OPMAaIMOHO] TEXHOIOTHjH,
OWII0 Ha YHHBEP3UTETY WU y TPUBPEIH, H JaJbe
umajy notpeOy na cene 0113y jeqHH ApyTHMA.

4) Ouekugarba. YHUBEP3UTETCKH KaMmmyc Ttpeba na
UCITyHH TIOACBECHY MOTpeOy cTymeHarta nga ce
MOBEXY W Ja TpUNagajy Herae, MoTpedy Kojy je
TEIIKO 3aI0BOJEUTH Y CBETY KOjH IIOCTaje CBE BHIIIC
MOOMIIaH, TTI00aaH U BUPTYEIaH.

YHuBep3urercka OWOIMOTEKa MOXKE J0-
MNPUHETH UMUILY CBOI' YHUBEP3UTETa KA0 aTPaKTUBHOT

knowledge,” and that often is the domain of a
research group or even an individual wrestling with
the problem in a given context.

There are a lot of questions and to find relevant
answers is not easy. The only certain thing is that
libraries will change a lot in the future, and the
changes concern both their appearance and their role.

Libraries are among the best sources of
common space that serve the academic mission at
colleges and universities. There are four main points
concerning libraries as a space (9) :

A) Choice. People will choose the information
medium and environment that is most pleasurable
and convenient. Most library customers will
avoid a confusing, uncomfortable, and unattrac-
tive library.

B)  Community. Although there are more
convenient alternatives in chat rooms, DVD,
television, takeaways, and Amazon.com, people
continue to go to the movies, theatre, concerts,
restaurants, and bookstores, even as these have
become increasingly costly. The need to be with
other people and the pleasure associated with the
real - rather than virtual - experience offered by
these special places is the reason.

C) Communication. Though each form of
communication has its strengths, if students and
faculty were asked about their choice of the most
effective way to communicate and collaborate,
the majority would make the following
selections:  face-to-face, telephone, e-mail,
voicemail, pager and fax, favouring direct
response over asynchronous. Face-to-face
delivers more information with non-verbal
signals, quicker response and effective interplay,
but requires place. Although people love their
devices, they want to be with other people more.
Even information technology employees,
whether in a university or a business, still need
to sit in close proximity to each other.

D) Expectations. A university campus must fulfil
the subconscious desire of students to connect
and belong, a need that can be difficult to satisfy
in an increasingly mobile, global, and virtual
world.

An academic library can contribute to the
image of its university as an attractive place in four
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MecTa Ha 9eTHPH HauHuHa:
1) Kao kby4Ha KOMIOHEHTA JIOKAIlMje KamIyca WiId
KJBYYHO MECTO;

2) HpI/IMeTHI/IM " yne4yaTJbuBUM CIIOJbHUM U3TJICAOM;

3) KBanuteTHHO ONpeMJbEHUM U JIETIO AU33jHUPAHIM
SHTEPUjepOM; U

4) YV mocnenme BpeMe H YCIOCTABIBAKEM IIPHIIATO-
hene morpebaMa akTMBHE M aKTyellHE BUPTYyEIHE
Npe3eHTallje U MPUCYCTBA HA YHHUBEP3HTETCKO]
MPEXKH.

VYiora 6ubnuoreka ce 3Ha4ajHO MPOMEHWIIA Y
MIOCJIeTHOj lenieHuju. bubnmoTeke ce cBe BuUIIe ycpen-
cpehyjy Ha o0e30ehuBame mpucTyna MaTepujannMa
YMECTO Ja UX UMajy y cBojuM ¢oHmoBuMa. [lonmmruka
HaOaBke Marepujasia y TpPEHYTKYy KaJa ce Tpaxu
3aMEHWIa je TOJUTHKY HabaBke "3a CBaku ciydaj'",
ako Oubnmorekap oOueKyje Ja OH Oyne TpaKeH.
Belinna 6ubnroTexa HHBECTHpPA MHOTO Y SIEKTPOHCKE
W3BOpE U YCIOCTaBJba ehUKACHY CITyXOy Mel)yOonoiu-
OTEYKE MO03ajMHILIE. YMPEKECHH EIEKTPOHCKH KaTajo-
31, TIPUCTYTI EJNEKTPOHCKUM H3BOpPHMA M YCIIOCTaB-
JbEHH JUTUTAITHH PEMO3UTOPHjU y OMOIHOTEeKaMa KOjH
MOpajy OWTH OJIp)KaBaHW 3aXTeBajy 3allolLbaBambe
nHdopmarmyapa. Huje mako 6nbimorexkama, 9ak HH y
pa3BHjeHUM 3emibama, Ja 3amociie no0pe uHpopMma-
THYape, jep Cy OHM MHOTO 0oJhe TiaheHH y Apyrum
uHCTUTYMjaMa. CaBpeMeHH NPUCTYN Ha YHUBEP3UTE-
TiMa y Benukoj Bpuranuju je ga ce Omubimoreke u
padyHapCcKH IEHTPH YHUBEP3UTETA Haja3e MOA 3ajel-
HUYKOM YIIPaBOM, a YIPaBHUK MOXe OWTH OuOImo-
Tekap wim uapopmaTuyap. OBakBe Ciry:kOe ce Ha3nBa-
Jy "KOHBeproBaHuM" M y MOCIEA0j ACIEHUJU TIOCTAjy
cBe yobuuajennje (10). ¥ mpyrum 3emspama Takolhe
MOCTOjU TPEH]I capalime u3mel)y YHUBEP3UTETCKUX OH-
OJOoTEKa M YHHBEP3UTESTCKUX PavyHApPCKUX IIEHTapa.

3aHUMIJBMBA KIHIa KOja Jaje  CaXeTH
nmpuka3z ucropuje Oubnmmoreka y Hemaukoj wu
npensuhama rimodanne OyayhHocTn 6ubmmoTeka Omia
je Ieo marepujana Koju Cy JOOWMIM CBH YUYECHHIIH
kourpeca W®DJIA. (11) Jleo kmwure je aHammza
pesyarata JOOHMjeHUX HHTEPBjyHCAHeM EMHHEHTHHUX
CTpy4maka M3 CBeTa OuOnmoTeka, HWHQOpPMATHKE,
W3JaBallTBa M 00pa3oBama O KUXOBUM BHU3HjaMa H
npensulhamUMa KOjU ce THYy OMOJIIMOTeKa y IeJIoM
CBETY.

Behuna uHTepBjyncannx wuH(popMaTHYapa
Bepyje na he 6ubnuorexke mmaru OyayhHOCT jenuHO
aKo ce NpUOIIKe pauyHapCKUM U MYJITHMEIH]aTHUIM
[EHTpUMa W ca BUMa 3ajelH0 CTBOpE HOBY
HHPpaACTPyKTypy 3a MH(MOpMaldje U KOMYHHKAIH]Y.
'maBHU 3ajgaTak OBAaKBUX MHCTUTyLWja Ou OwWII0
yIpaBJbalke 3HAKBEM, KOOpJAWHAIMja CBHX H3BOpPA

ways:
1. As a key component of a campus location or
site;

2. with a distinctive memorable exterior image;

3. by providing high quality and sensitively
designed interior environments; and

4. most recently, by establishing a convenient,
responsive and actively engaging virtual
presence on a campus network.

The role of the libraries has changed greatly
over the last decade. Increasingly libraries are
focusing on providing access to materials rather then
holding the items itself — “just in time” policy instead
of “just in case” policy. Most libraries have invested
heavily in electronic resources and established an
efficient interlibrary loan service. Networked elec-
tronic catalogues, access to electronic resources and
established digital repositories in libraries have to be
maintained, and that is not the job of librarians, but
of information specialists. It is not easy for libraries
even in developed countries to hire good IT
specialists, because they are much better paid in other
institutions. A recent arrangement in UK universities
and colleges is for the library and computer services
department to be under a single head, who may be
either the librarian or a computer scientist. Such
services are referred to as converged services, and
over the last decade these have become increasingly
common in the UK (10). In other countries the
cooperation between university computer centres and
academic libraries is also becoming a trend.

An interesting book, summarizing the history
of libraries in Germany and predictions of the global
future of libraries was distributed to every participant
at the IFLA Congress. (11) Part of the book was an
analysis of the results of interviewing eminent
professionals from the library, information,
publishing and education worlds about their visions
and predictions concerning the future of libraries all
over the world.

Majority of information scientists inter-
viewed believe that libraries will only have a future if
they converge with computer centres and multimedia
centres to create a new infrastructure for information
and communication. The main task for those
institutions would be knowledge management, that is
the coordination of all sources of knowledge
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3HaWka TOTIYHO IOCTYIMHHX Y IUTHTAIHOj (OPMH.
Onu Bepyjy Aa he Hanpenak nurutanuzanuje 6u0IMo-
TEeKe KOje MMajy camo IITamIaHe myOiMKamuje ocTa-
BUTH CaMmo Kao My3eje Kiura. bubnuorekapu u nzna-
BauM Bepyjy na he ynora 6ubnuoreka 6uru Tpancdop-
MHCaHa, aly Ja hie OHe HaCTaBHUTH Ja MOCTOje Y3 HEeKe
CTape U HeKe HOBe PyHKIH]e.

AyTopu cy cyMupaiu yciaoBe koju he Bragatu
y OyayhHocTu Ha cnenehu HaYMH:

e (OOpa3oBame Kao TakBo he OMTH TNIaBHA Tema
y Hactynajyhem 21. Bexy. OOpasoBame he
yTHULATH Ha IEN0 JPYIITBO — IMpe CBera y
KOMEpIHMjaTHO] U EKOHOMCKO]j chepu.

e HaGaBka unpopmaija Hehe 6utu npodeM y
Hactynajyhem Beky, Beh KOHIIEHTpHCcame Ha
HajOCHOBHUje M TauHe mH(popmanwje. Kpamm-
TET a He KBaHTHTET he OWUTH y >KMKH BHUIIIE
HETO HWKaj paHuje.

e bubnuoreka Kkao HeKka BpcTa Tpra Koju
omoryhyje jpyaumMa ma ce ctBapHO cpehy Mopa
OWTU TIPOjEeKTOBaHA CACBHM Jpyraduje O/
H30JI0BAHOT U yCaMJbEHOI PaJHOT MecTa IpeJ
€KpaHOM padyHapa ca IOTJIeZOM Ha “riodai-
HO CeJI0” MPEeKO UHTEPHETA.

e bubOmuoreka 2015. Mopa mocrojatTh Kao
MIPOCTOP Y TIOCEOHO] 3rpagy M Kao HE3aBUCHU
JIe0 APYIITBEHOr M KYJTYPHOT JKHBOTA MHTE-
TPUCAHOT Y )KMBOT 3aj€/THULIE KOjO] IPUTIaJa.

e OpHoc u3Mmely mTaMmaHor M AWTHTAIN30-
BaHOT MaTepHjana he JOCTHYM W 3ayCTaBHTH
ce Ha 50 : 50 mo xpaja 2015; mpouenar
HEKIIDKHOI  MaTepujaja he pactu camo
HE3HATHO y HAapeIHUM JIelICHHjaMa.

Behuna oarosopa o mocrojamy OuOIHMOTEH-
KHX 3rpajga je rnacwia aa he OubnmoTeke M jnaibe
umaru 3rpaje. Madopmanuje ce 6ojbe mpeHoce Y-
HUM KOHTaKTMMa HEro KOMYHHKAlMjOM YOBEK —
MamuHa. KopucHunm tpaxe caBeTe 1 00yKy y JTUYHO]
KOMYHHKalWju. 3aHUMJBUBO j€ IIOTJIEAAaTH JIHCTY
npuMapHux ¢yHKnMja Oubnmorexka y OyayhHoCTH,
npeMa y4ecTaHOCTH T0jaBe y OATOBOPHMAa HHTEPB]Y-
UCAHUX CTpYyYHbaKa:

1) Menua llenrap/MuapOopManioHn neHTap
2) JIoKyMeHTaIIOHH IIEHTap
3) Hara uenrap

4) Tlo3ajmMHa OubnMHOTEKA

completely represented in digital form. They believe
that advances of digitization would leave libraries
with only printed resources as book museums.
Librarians and publishers believe that the role of
libraries will be transformed, but that they will
continue to exist with some old and some new
functions.

Expected contextual future conditions were
summarized by the authors as follows:

e Education as such will be the primary issue in
the advancing 21" century. Education will
influence the entire society — above all in the
commercial and economic areas

e The acquisition of information will not be the
problem in the coming century, but rather
concentration on the most fundamental and on
the correct information: Quality instead of
quantity will be the focus more then ever before

e The Marketplace “Library” which allows people
to actually meet, must be designed completely
differently from the isolated, lonely work place
in front of the computer screen with its view into
the “global village” of the internet

e The Library of 2015 must be available as a space
attached to a specific physical building and as an
independent part of the social and cultural life
integrated into the life of the community it
belongs to.

e The relationship of the print medium and the
digitally stored medium will come to rest at 50 :
50 by the end of 2015; the non-book proportion
will then rise only insignificantly in the
following decades.

The majority of the answers about the
existence of library buildings was that libraries will
still have buildings. Information is better communi-
cated in person to person relationships than in the
machine to person combination. Users are looking
for advice and training in personal communication. It
is interesting to look at the list of primary functions
for future libraries, in order of frequency of
occurence in answers from the interviewed experts:

1) Media Centre/Information Centre
2)
3)

4)

Document Centre
Data Centre

Lending Library
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5) Hoszusnu Llenrap

6) KyntypHu uentap

7) PauyHapcku neHTap

8) CepBep ca MyHUM TEKCTOBUMA

9) MecTo 3a yueme

10) ApxuB 3a IyroTpajHO YyBame MaTepHjaia
11) UuTtepret kade

12) Mys3ej kmura

13) Uudopmanmonu nenrap 3a rpahane

WuTepBjyucanu crpyumanu cy Apyraduje

CyMHpaJIi CBOja OYEKHBama o1l oubnnoreka y Oyayh-
HOCTH U IUXOBH OJrOBOPU CE€ MOI'Y CyMHUpaTH Ha
cienehn Hauun:

D)

2)

3)

OnmajH  Kkarajormzanuja TMOTIYHUX  30UpKHU
(peTpocIieKTHBHa  KOHBEp3HWja), HHTETPUCAE
€JIEKTPOHCKHX KaTauora y peruoHajHe [eHTpaIHe
KaTajore, MHUPEHE eICKTPOHCKUX KaTajora M Ha
Maine OuOIMOoTeKe M TOTIyHa AWTHTAIW3AIN]ja
TEKCTa BEJIMKHUX pedepaTHux myOnuKanmja

’Knxa akTMBHOCTH jaBHHMX OuOnmoreka he Outm
yueme, HHDoOpMalMje, CcaBeTOBame, IMOMOh
KOPUCHHULINMA, 00pa30Bamke KOPUCHUKA ... HT/.

bubnuoreke he mopatu na mpey3my AyropodHo
apxuBupame nyonmkanuja. To he 6utm moryhe
caMmo y MaJloM Opojy MHCTHTYyIHja, KojuMma he ce
octane obpahaTH W 3aBUCHTH O] BHX y OKBHPY
Mpeke. CrmgHO, KaTanormsandja M KJIacH(pHKa-
nuja Hehe OWTH pe3ynTaT WHAWBHYaTHOT paja
6nbnmoTrekapa, Hero he GUTH yCIIOBJbEHA OpPTaHH-
3alMjOM Yy OKBUPY MpEXe M OpHjeHTAlHjoM Ha
notpede KOpUCHHUKA.

CTanHH KOMHUTET YHUBEP3UTCTCKUX H APYTIUX

OMIITUX UCTPKUBAUKUX OMONMOTEKA PE3UMHPAO je
Ha 09. xourpecy U®JIA-e y bepmuny 2003. r.
3HAUajHa NUTamka 3a OBe OHMONMOTEKe Ha ciexehm
HauuH:

1. TIpomena ymnore OubimoTeKapa y yHHUBEpP3H-

TETCKHMM M Hay4YHUM OMOIMOTEeKaMa, Kako Ou
Ipey3eNnn HOBE YIIOore Kao IpoBajuepu HHPOP-
MalMja, IMpelaBadd ¥ MEHAllepH 3Hama Yy
o0y  KOpUCHHMKA, Kako OM mocranu
HH(OPMAITIIOHO MICMEHH U OCIIOCOOJbEHH 32
JIOKUBOTHO YUCH-€.

2. VYnora 6ubnuoreka y obnukoBamy OymyhHO-

CTH KOMYHHUKAlldja Y HAylM W W3IaBallTBy U
pemiaBame mpobiiema y obe3dehuBamy OuT-

5) Call Centre

6) Cultural Centre

7) Computer Centre
8) Full Text Server
9) Place of Learning
10) Long-term archive
11) Internet Cafe

12) Book museum

13) Citizen's information office

Professionals interviewed formulated

differently their expectations from libraries in the

future, and their answers were summarized as
follows:
1) Online indexing of complete collections

2)

3)

(retroconversion), integrating catalogue data
into regional union catalogues, expanding the
digital cataloguing of collections to small
libraries.
reference works.

Full text digitization of large

The focal point for public libraries will be
learning, information, advice,
user education ... etc.

participation,

Libraries will have to take on the long-term
archiving of publications. It will only be pos-
sible to be carried out in very few institutions
to which others will have to turn and depend
upon within a network. Similarly, cataloguing
and indexing will no longer be a product of
individual achievement in the future, rather it
must result from a secondary harmonization in
the sense of customer-orientation.

The Standing Committee of University

Libraries and other General Research Libraries on the
69™ IFLA Congress in Berlin 2003 summarized the
important subjects for those libraries as follows:

Changing roles of librarians in academic and
research libraries in order to assume new
roles as information providers, educators and
knowledge managers in training users to be
information literate and lifelong learners.

The library's role in shaping the future of
scholarly communication and publishing and
dealing with the problems in providing
essential information to users all over the
world, but specially in less developed

193

NH®OTEKA, 6(2005)3, ctp. 177-195



C. ®ununu-Marytunosuh: Koje cy nepcriekTiBe BUCOKOIIKOJICKUX OMONIMOTEKA. ..

HUX WH(OpMaIja 3a KOPUCHHUKE W3 LENoT
cBeTa, a MoceOHO U3 3eMasba y pas3Bojy.

3. Epamyammja m oOe30ehuBame KBanmutera y
VHHUBEP3UTETCKMM W HAYYHUM OMOIHOTEKaMa
Kako OM ce MpOMOBHCA0 pa3BOj M IIHPHUIIA
Haj0oJka mpakca y 00e30ehuBamy KBaIMTETA U
npaheme paga cIyXOH y BHCOKOIIKOJICKUM U
HayyHUM OuOJIMoTeKamMa Kao Jeo Impoiieca
eBaiyalyje HHCTUTYIH]a.

4. VYHuBep3uTeTCKE M HayyHe OHOIHMOTEKe, IO-
ceOHO y 3eMJbaMa y pasBojy, OM Tpebano na
mparte u Ja ce yKibyde y nedare o mpobdiemu-
Ma BHMCOKOI 00pa3oBamba Ha IIOYETKY HOBOT
MUJICHUjyMa, ca TMOCEOHUM HAarjiacCkoM Ha
CTBAapHO] CHUTyalju W TNpoOIEeMHMa OBOT
CeKTOpa y THUM 3eMJbaMa H MoryhHocTn
OoubnuoTexka  Ja  JIONpUHECY  Pa3BOjy
JeMOKpartHje 1 OJlarocrama.

bubmuoreke y MHOTUM 3eMJbaMa MHTEH3MBHO
pajse Ha MoOOJbIIAKY YCIIyra 3a Kpajiher KOPUCHHKA,
06e30elyjyhu ocHOBHa cpecTBa 3a:
e lneHTuUKaNWjy W UUPKYIalHjy H3BOpa
oubnuorpadckux MHPOpMaIMja JOCTYIMHUX Y
3eMJBH

¢ Pa3Boj MehyOubimoTedxe mo3ajmMuIie
e Crannapne 3a npodeCHOHAIHU paj

e JlonmuTHUKy KOOpAMHUpaHE HabaBKe.

3akJpyueHo je ja cBe OMONHMOTEKE y CBETY, a
MoceOHO  yYHUBEP3HTETCKE, MOpajy Ja II0CTaBe
KOPHCHHKE M HBUXOBa OYCKHBamba Ol OHOIHOTEKEe Y
KIDKYy CBOT pafa, ako He JKelle Jla IIOCTaHy Mys3ej
KEbHTa WIK HHTEPHET Kade.

3akibyuak

Axo ce OHONMHOTEKApH BUCOKOIIKOJICKHX
6mbnroTeka HE MpOMEHe Yy CKJIagy ca ImoTpedbama
VHHBEpP3UTETa Yy TpaHC(POpMALHUjH M CTyAEHATa KOjH
Cy ofpacid ca HWHTEPHETOM, CBETCKOM MPEXKOM H
MOOWIHMM TeleoHUMa, OHU he OUTH 3aMeHmEeHU
"MeHaiepuMa 3Hama". Y CpeAMHHU Koja ce Tako Op30
MeHbha HeMa BpeMeHa 3a TyOJbebe.

bubnuorekapu Cy CKIOHH TOME Ja BOJE
OcckoHauHe JUCKycHje O HajOoJbeM HauMHY 3a KaTa-
JoTU3aiyjy W Kiacupukanyjy, aaum y MmelhyBpemeny
IpYTH TpaBe HOBE CTaHAApIe 3a METAloAaTKe, HOBE
TAaKCOHOMHje, TporpaMe 3a yIpaBJbambe CagpkKajeM H
cn. (2, 12). Tloenrta je ma OubmMoTEKapu Mopajy
CTalTHO Ja MMajy Ha YMy Jia CBE LITO OHHU paje Hema

countries.

3. Evaluation and quality assurance in aca-
demic and research libraries in order to
promote the development and dissemination
of best practice in quality assurance and
review of services provided by academic and
research libraries as part of the institutional
evaluation process.

4. Academic and research libraries, specially in
less developed countries should under-stand
and contribute to the debate on Higher
Education issues at the beginning of the new
millennium, focusing on the real situation
and problems of the sector in less developed
countries as well as on the ways academic
and research libraries can contribute to
democracy and welfare.

Libraries in many countries are working hard
on the improvement of the services for final user,
providing the essential means for:

e the identification and circulation of the
bibliographic information resources available
in the country

e the development of inter-library loan
e the standards for professional practices

e the policy statement of a co-ordinated acqui-
sition policy.

The conclusion was that all libraries in the
world, and especially academic libraries, must put the
users and their expectations from the library in the
focus of their work if they do not want to become a
book museum or internet cafe.

Conclusion

If academic librarians do not change in line
with the needs of the transforming university and
students grown with Internet, World Wide Wed and
mobile phones, they will be replaced by “knowledge
managers”. In such quickly changing environments,
there is no time to lose.

Librarians do tend to hold endless discus-
sions about the best ways of cataloguing and clas-
sification, but in the mean time others are making
new metadata standards, new taxonomies, programs
for content management etc. (2, 12). The point is that
libraries must remember that all the librarians are
doing has no sense if the users can not see the
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CMHUCIIa aKO KOPWUCHHWIIM HE BUJAE pasiuky wu3mely difference between the perfect and less perfect
CaBpILEHOT ¥ Mame CaBPILEHOr 3alluca U pelle Ja He record, and decide not to wait for “perfect” union
yekajy '"caBpuieHH" IIEHTpaJIHM Karajor wim 0azy catalogues or databases and turn to search engines
nojataka HETO Ce OKPEeHy MallMHama 3a MPEeTPaKH- instead, which are not perfect but are quick.

Bam€, K0je HICY CaBpILIeHe alli cy Op3e.
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