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ACNP (National Collective Archives of 
Periodicals) is the biggest Italian 
specialized collective catalogue.
It contains:

• 129.209 journal’s records;

• 709.237 recorded collections;

• located in 2.471 libraries.

Records come from international register 
of periodicals edited by ISSN centre



ACNP has 

been improving 

some services

First one, 

location of 

documents

Document

delivery 

Integration with

e-journals and 

full texts



Localization of serials

• Basic and advanced search forms

• Tables with recorded data



Issues list



DD services

• ACNP is fully integrated with national
DD services



• PNRA library catalogues also e-journals
in ACNP

E-journals catalogue



Open ACNP
• “Open” journals can be catalogated in 

ACNP



The spreading

of Open Access 

catalogues

Increase in the 

Document

Delivery Service

Main problems:

• the Service measurableness;

• reproduction and distribution cost
of the documents to deliver.



Nilde is an Interned-based Document
Delivery Service, developed in 1999 at 
the CNR of Bologna within the 
framework of the CNR Project 
BiblioMIME, in order to:

• Take advantage of new Internet technologies

• Promote cooperation among Italian research

and university libraries

• Reduce DDS management costs

• Achieve short turnaround times in satisfying

DD requests



The library operator sends the document as an 
attachment to the destination address.

On fly the server NILDE extracts and saves the 
attachment in a web-server disk  file and creates a 

new e-mail message, that includes an URL pointing 
to the saved document.

The receiver can download these large objects by 
means of a user-friendly browser.

How this e-mail/web gateway server works:



Advantages offered by Nilde:

• Efficiency, since it reduces turnaround times;

• Cost effectiveness, since it lowers transmission costs and 

the process of “scanning + sending electronic copies” saves
times for librarians;

• Robustness, since the downloading of documents based on 

the e-mail/web gateway system has proved to be very reliable;

• High quality of the delivered documents;

• Ease of use for libraries;

• DD performance measurement;

• Visibility of the state of DD transactions to

requesting and delivering libraries;

• Support to refund procedures (but a reciprocity model 

has been adopted by many libraries using the system);

• Support to work distribution and ease of library

personnel training.



a) delivery and management of requested documents in a standardized
way, via Internet, fax or mail;

b) forwarding requests to a specific library in a standardized, rapid and 
simple way;

c) management of the data file about information on the participant libraries;

d) management of the data file about document delivery transactions;

e) automatic and up-to-date gathering of statistical data on:

• DD performance indicators “rate of success” and “turnround times”;

• DD performance indicators measurement and comparability per single 
library;

• analytical information about the DD service (titles of requested serials; 
users; quantity of executed transactions per single library, month and 
year, or document delivery modality).

Main services offered by NILDE:



Comparison of exchanged documents
in our library:

182Documents
requested to

other
libraries

268Requests

received
from users

2002

(Oct. – Dec.)

2001

(Oct. – Dec.)

Year

From Sep.
2002:

Participation
in ACNP



DD service at the Library of PNRA
on the basis of Nilde’s reports:

From 2002:

participation in NILDE

as receiving library

From Dec. 2003:

participation in NILDE

as receiving and

delivering library
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An example

of a form to

request an

article via 

Nilde 



“Building Polar Networks:

a strategy for the future”


