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Community Outreach
Why or why not?

1. A need Is expresse
academy

Health Sciences Library Instructional Services



Barriers to doing outreg

e NO credit

« Higher leve
participge
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Benefits to doing outree

e Transferable skills

e Research/pr
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Information literacy Is

“*knowing when and w
Information, where
evaluate, use &
ethical ma

eved May 10, 2005 from:
ationliteracy/definition.
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Consumer health information (GHI) IS...

“Information on health anddmedical topics
provided In response te‘requests from the
general public, including patients and their
families. In addition to information on the
symptoms, diagnosis and treatment of
disease, CHI encompasses information on
health promotion, preventive medicine, the
determinants of health and accessing the
health care system.”

CAPHIS. (2003). The librarian’s role in the provision of consumer
health information and patient education. Accessed May 10, 2005
from: http://caphis.mlanet.org/resources/caphis_statement.html
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What is Health
Information Literacy?

Health information literacy is the set

of abilities needed to:
* recognize a health information need

* identify likely intormation sources
and use them to retrieve relevant

imformation

* assess the quality of the information
and its applicability to a specific

situation

* analyze, understand, and use the
information to make good health

decisions
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Consumer use of health informat

on the internet

93 million American adults used the
health information in 2003

~ 6 million Americans le
Internet every day

most individ on on the
Internet usg necific
health we

259 uated the
according to
ship, etc.)

2003). Internet health resources.
2w Internet & American Life Project.
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Case Studies
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"The Contribution of Interactive Health Communication (IHC)
to the Health and Well-being of Oncology Patients”

Principal Investigators:
Dr. Carmen Loiselle, N., Ph.D, and Dr. Linda Edgar, N., Ph.D.

Funded in part by the CIHR
(Canadian Institutes of Health Research)
Grant # MOP-57782
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"The Contribution of Interactive Health Communication (IHC) to the

Health and Well-being of Oncology Patients”

A Research Project funded in part by the
Canadian Institutes of Health Research

% Would you like to get more information about your illness?

< Would you like to learn more about the use of the Internet to
access cancer-related websites?

< Would you like to learn how to use a high quality CD-ROM on
cancer?

The goals of this study are:

< to better understand how information affects your experience with illness

< to see how health care professionals can best support people with cancer and
their family

Your involvement is this study includes:

< a one-hour interview-questionnaire with a frained interviewer

< a one to two-hour training session with a volunteer, depending on your needs,
on how to use information tfechnology about cancer

<+ two follow-up interview-questionnaires at three months and six months
following your diagnosis

< a $20.00 payment for your time for each set of questionnaires completed
(up to three sets)
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Cancer du sein

Cancer de la prostate

Cancer colorectal

Cancer du cerveau
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Breast Cancer

Prostate Cancer

Colorectal Cancer

Brain Cancer

Evaluating Informatict

Connecting Patients to Cancer Information

A Study of Patient's Information MNeeds and Resources
Funded in part by the Canadian Inetifutes of Health Research

Brain CANCER INFORMATION ON THE INTERNET

For Patients & Families

A selective list of resources for conventional and
complementary/alternative information on prostate cancer.

This list was last updated on: September 15, 2004.

CANCER

Canadian Cancer Society | |
http://www.cancer.ca/

American Cancer Society =
http://www.cancer.org/

Canadian Health Network — cancer [l
http://www.canadian—-health-network.ca/lcancer.html

Cancer Network (Free reglstration regquired) =
http://www.cancernetwork.com
Select Breast Cancer from drop down menu

clinicalTrials.gov — Linking Patients to Medical Research =
http://clinicaltrials.gov/

National Cancer Institute of Canada i
http://www.ncic.cancer.ca/

Onceolink =
http://oncolink.upenn.edu

People Living With Cancer =
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EVALUER L’ INFORMATION SANTE DE L’ INTERNET

Vous devriez toujours évaluer la gualité de 1l'information gue wvous trouvez dans Internet. Puisgue
n'importe gqui peut creéer un site Web, il est alors important que vous Juglez par vous-—-meéme de la
fiabilité et de la pertinence pour vous, votre famille et wvos amis, de ce contenu informatif
trouve.

Afin de wvous aider a determiner la fiabilité de 1l'information santé gque vous avez trouveée sSur un
site, wvoici des gquestions a vous poser:

L' AUTEUR Qui a crée le site? Pouvez—vous dire gui en est

1 auteur et guelles sont ses qualifications
professionnelles? Est-ce que le site est celui
d'une association ou d'une organisation reconnue? Un
site crée par un individu, a propos de son
expérience personnelle, peut sembler intéressant,
mals vous ne pouvez pas vous fier a cette

information autant gu’'a celle d'une organisation
reconnue.

MISE A JOUR Quand a-t-on mis le site & Jjour la derniere fois?
Ceci est habituellement é&crit au bas de la page.
Est-ce gque lfauteur a indique a quelle fréguence le
site est remis 3 jour? Un site créé il y a guelgues
années peut &tre bien fait, mais il n'y a aucun
autre moyen de savoir si l'information est toujours
valide.

CONTACT Pouvez—vous envoyer un courriel, téléphoner ou
écrire a 1'auteur ou a 1l'organisation? Cela est
important en cas questions sur l1lf'information gui est

présentée sur le site.

BUT Quel est le but du site Web? Est-ce que
1'information v est présentée de fagon objective?
Faites attention si un site tente de mettre un

produit ou un service en wvente.

EXACTITUDE Est—ce gue 1’information regue est similaire a celle

provenant d'une autre source? Est-ce gue les Ej

0 Internet
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Korner-Bitensky N, Teasell R, Bayley, Wood-Dauphinee S, Richards C,
Barreca S, Black S, Harrison M, Jutai J, Martino R, Thomas A, Storr C,

Asser

af-Pasin L, Kloda L, Donnini D. (2004-2005).

StrokEngine — A knowledge translation tool for stroke rehabilitation.
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Interventions A-Z Welcome to StrokEngine. This site focuses on Physical and Occupational Therapy interventions
About StrokEngine for stroke. Ini'ﬁrrrnatinn. is derived fI'i}l'f‘.l quality articles, websites and systematic reviews. All
have been reviewed using a systematic process.
How to Search Cliquez ici pour le site francais r ...,.....r..,.
Rating Evidence Instructions for searching. . . o
Click on any topic below. You will see three buttons. Click on the one that best suits your
Glossary of Terms P . 5 I T
needs: Quick Review, In Depth Review or Family /Patient Info,
A B CDE F GHIJEKLMNOPEPQOQRSITUY
| Links  ETNN
StrokEngine Team
< Last I [Inpatient Interdisciplinary
[Update Rehab
E:'FP McGill A JAcupuncture 01/13/05 Intensity of Therapy
Ankle Foot Orthoses (AFO) L [Leisure Therapy
nary Incontinence
e Apraxia M |Motor Blocking
Aquatic Therapy Multidisciplinary Assessment
Assistive Devices Music Therapy
Iy Iy 1 . At I T - 1 i s :
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Acupuncture and Stroke

: [”" In Depth Review | (“Patient | Family Info

Acupuncture is an ancient Chinese therapy involving the stimulation of specific trigger points
along the body’s 18 meridian lines to help regulate the flow of ()i (energy). The meridian lines
represent the normal flow of Qi through the body. It is believed that when this energy is
disrupted, disease ensues. The use of thin metal needles or other acupuncture techniques is
proposed to conduct ()i through its correct paths. The trigger points used are areas of the skin
where Qi flows close to the surface and thus can be reached by the various acupuncture
therapies.

While the exact mechanisms are not well defined in terms of Western medicine, there are
biological responses that occur directly at the stimulus point and indirectly at other parts of the
body.

In addition to the use of fine needles, other methods of acupuncture include:

+ electro-acupuncture (current through the needles),
« cupmng (suction cups on trigger points),
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Acupunciure for Siroke - Family/Patient Information
Authors: Marc-Andr Rov, MSc; Nicol Korner-Bitenksy, Phl

@a‘!ﬂ What is acupunciure?

Acupuncture comes from ancient Chinese medicine, It has been used 1o treat
pain in China for about 3000 years. The Chinese explamation involves Qi (pronounced
Chee), an energy that flows through the body. The belief is that when this Qi is balanced
{Yin and Yang), then the body is healthy. Of flows through different lines within youar
body called “meridians™. With the most common form of acupuncture, an expert puts
very small needles into specific areas of your body where O flows close to the surface of
the skin.

There is some evidence that acupuncture works after operations to stop pain, after
che motherapy to stop feeling sick and vomiting, during pregnancy to stop feeling sick
and after dental surgery for dental pain, It has also been used to treat headaches, lennis
elbow, fibromyalgia (general muscle painl, low back pain. carpal tunnel syndrome and
asthma,
While we are not sure exactly how it works, 3 possible explanations have been given:

1- Acupuncture blocks pain from traveling in your nerves

2- Acupunciure causes your body 1o make chemicals that prevent pain

3- Acupuncture opens or closes your veins and artenes in important areas of the

Are there dilferent kinds of acupunciure?

Did vou know?

Certain types of acupuncture can be
performed without needles.

Read an to find cut more.
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The most popular acupuncture is performed by putting thin metal peedles into the skin
Other forms of acupuncrure include:

« electro-pcupunciure which again use s needles through which very small
electrical currents are passed;

« puriculotherapy, which uses either needles, pressure or lusers on different
spots of the ear which are trigger points for the entire body:
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» Would you like to understand how a doctor
thinks and approaches clinical problems?

P Are you a sclence buff with an appetite
for medical knowledge?

» Do you find new medical technology and
terminology overwhelming?

If you answered yes to any of the above, you will want to sign

up for the fall session of the McGill Mini-Med School 1]

The Faculty of Medicine, Mc(Gill Liniversity is offering
an § week lecture series for the public, taught by McGill
professors.

Registration Information

Advance reglstration and pagment is required

Cost for series: $75.00 ($35.00 for students and seniors)
Mo refunds after Sepiember [5, 2005

Website: wawmedicine megillca‘minimed
E-mail: minimed. med@megrll.ca
Tel: (514) #37-5785

Space limited!
Reglistration is on a first-come, first-served basis

Please make your cheque payable to: MoGill Minl-Med School 11
and send with this form toc

MaGill Mini-Med School 11

Faculty of Medicine, McGill Liniversity

3455 Promenade SiFWilllam-Osler, Dean's Office
Montreal, Quebec H3G [¥6

O Adult O Student [ Senior (65+)

Last Mame
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Mini-Med Study Corner

A

PHYSIOLOGY LINKS

Anatomy & Physiology
LIS National Cancer Institute's Surveillance, Epidemiology and End Results
(SEER) Program

http:/training. seer.cancer govimaodule anatomy/anatomy physiology _home html
SEER's web-based training modules are designed to help you gain a basic
understanding of the structure and function of the human body. All the systems of the
human body are included.

Kidney Learning System
National Kidney Foundation

http:/fwww kidney org/kls/public/
Educational site. Follow the links on the left-side panel.

Renal Physiology
McGill University Faculty of Medicine & Molson Informatics Projects

http://sprojects.mmi.mcgill. ca/nephrology

“This site is an aid to understanding renal physiology and is infended to complement
the lectures by Dr. Prichard in Unit 2 of the Basis of Medicine & Denfistry. It is
addressed to first year students in medicine and dentistry.”

Your Kidneys and How They Work
National Kidney and Urologic Diseases Information Clearinghouse

http-/kidney.niddk.nih.govkudiseases/pubs/yourkidneys/index.htm
Consumer education about kidneys and their diseases.

el e Al et e WP o st Sl o e o i s W o

-

" NP S e




[im ] .

= McGill
Faculty of
Medicine

Home

Registration

Schedule

Study Corner

History

Other Links

o

'

Mini-Med Study Corner

Finding and Evaluating Health Information on the Net
A Guide for Mini-Med School Participants

Searching for health information on the internet can be frustrating. How do we locate relevant health information? By what criteria do we judge the retrieved
information to determine its usefulness to you, your friends, or your family?

Here are some quick guidelines:

Finding Health Information Online

If possible, begin with a reliable source. When looking for a specialist, you wouldn't just open the yellow pages and pick the first name listed, would you? The best
bet is to get a referral from a trusted professional. The same principle applies to health information: Start with a website recommended by a health professional or a
librarian.

Try using our list of consumer health websites as a starting point. The websites listed have been selected based on their quality and perceived usefulness:
Selected Resources for Consumer Health Information

MeGill University Health Sciences Library
httpffwww _health library. mc_ca/resource/consumer_him

Evaluating Health Information Online
Ask yourself a few basic questions about the web page and information found
1. Who authored this infermation and how credible are they?
The author/sponsor should be clearly identified on the page with its affiliation and contact address.

The top domain level is a good indicator of the nature and purpose of the site: sites ending in “.gov” or “.edu” are in general more reliable since they are
sponsored by governments and educational institutions. The domain name “.org” is more flexible in its usage.

Use commercial websites (usually ending with *.com™) with caution. Although reliable information may be found within, read the disclaimers and disclosures
and be aware of the sites’ intentions.

2. How current is the information?
I T S e T Or A S
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MGl Mini-Med School 11

If wou are interested, pleaze fill in the
required infermation and mail to :
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Strategies for working with otk
academics

e Get involved early enough te
funding, influence planni
sustainability

 Take a planning
Assume an :
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| esson learned

e To be successful, outreac
full attention, understane

e Combining commuai
duties is difficul

e Typical Ilbr
I

appreciate
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Future directions

* Hospital-based volunteer training

« CPengine (for cerebral pz

e Mini-Med Il work

Collaborsg
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“Information literacy and cons
are natural allies, both con
health and quality of lif
Programs that ade
two importantd
empowerm
activelyd

hese

articipate

onsumer health. White Paper

al Commission on Libraries and
orum on Information Literacy, for use
of Experts, Prague, The Czech Republic.
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