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* H eiofynon oavti eivor dwow@éowun oe powerpoint, oto web site tng BifAirodijxng tov
IMavemotyuiov Maxedoviag (Bréme http://www.lib.uom.gr)

IIEPIAHWH  Ytnv mapovoa uclétn cEetdbovrar o1 vmnpeoies mov mooapépovv 60 eAAnvixég
EMOTHUOVIXEG  PBifAoOrxes 7POS THY  XOWOTHTA TWV YONOTDV UEO® TWV
10t00eAidwv Toug orov I[layxdouio loto. Eidixorspa eEetdbovrar o1 axdlovOor
dagoveg: Zvuuetoxr Twv PiAioOnxdv o ovvepyatixd dixTva, TAPOYY TOOTLAOHS
0 QUTOUQTOTIOINUEVES — TINYEC — TIANPOPOPNONG,  UTHPETIEG — EVHUEOWONC,
EXTIAUDEVONG XU TTANPOPOONTNG, TOPO)Y OIAOUVOEONS UE TAAEC TAHPOPOPIAXES
vmnpeoies. Ev ovveyeia eEdyovral oUUTEPATUATA PIA TIC NAEXTOOVINES UTTHOEOIES
OV TOOOPEPOVTQL OHUEPQ TPOC TOUGC QIIOUAXPUOUEVOUS YOHOTES Xl YIA TIC
TOOOTITIXEG  ONUIOUPYIAE EVOC QUIOTEAEOUQTIXNOU  TTAHPOPOPIAX0U  TUOTHUATOS
aldnAemidpaons uetakv BifiAioOnxdv xar yonorav.

AEEFEIY-KAEIAIA: Awadixtvo, Ilayxoouios 1010C, UTHOEOIES TANOOPOPNONG,
xXoHoTES,  EMOTHUOVIXEG — [iffA0Okxes,  axadnuaixeéc  PifiAioOkxec,  €1dixég
PiPrioBrxes, vfpidIxES PiffA10Orxec.

ABSTRACT The paper examines the services offered by 60 Greek scientific libraries through
their homepages on the WWW. The following issues are examined in more
detail: Participation in collaborative networks, user access services to automated
information sources, current awareness, advisory and training services, links to
other information services. The objectives of the study were to investigate the
current status of the user services offered through the WWW and the trends
towards the creation of an interactive information system between the libraries
and their remote users.

KEY-WORDS: Internet, world wide web, reference services, scientific libraries,
academic libraries, special libraries, hybrid libraries, user services, remote users.

EIZAIQIrH

H avdmtuEn g texvoloyiag Twv TANPOPOPLOV KAl EMXOLVOVIDOV ETEPEPE
pCIég allayég ota cvotiuata TAnpo@opnong. H avamtuEn tovu
ALadintiov emnpedtel GAovg Toug Toueic TS BLPALOONHNC xou LOLaiTEPQ TIC
VTN PECIEC TTOV TTPOTPEPOVTIAL OTOVUC XPNOTEC UE TN XPTION VEWV EPYOAEIDV
xal ue0ddwv mapoyng mAnpo@dopnong. Zta AN Tov 1998 T0 T0COOTO TV
eAMNVIHOV  BLBALoONxdY mov dev elyav mpdoPfacn oto  AladixTuvo
vrtepéParve To 95% naLm mTPOGPaomn Tov xoLvo TOUG OTLS VITNPETIES TOUG
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Atov oxeddv undawvy'. H edva ovty uetafdAletor pue ypryopoug
pvOuovg. Eivalr yapaxtnpiotind cmwg évag amd touvug Oeinteg mov 6Oa
xabopiocovv TNV emtuyia Tov mpoypdauuatog "Kowvovia twv minpopopltodv"”
omv EAAGda, amoterel xal n avEnon twv xpnotdv touv Atadixtiouv oTnv
TolrtoPaOuLa exmaidevon and to 40% oto 100%".

H paydaia eEéMEN tov [Tayxdouiov Iotol mpooépel éva moAvdvvauo uéco
yia T BLBAloOnxeg yia onuavtixéc aAlayéc oTnv mOLOTNTA XAl TOCOHTNTO
TOV TOPEXOUEVOV VANPECLOV TTPOE TNV XOLVOTNTA TOV XPNoT®OV Toug. H
extetauévn xpnon Tov Aradwxtvov dievpuve TOOO TIC UeBSdoOUC TOV
xpnotpomorovoe x&Be PLPALOON®N YLQ TNV TAPOXN TOV VANPECLOV TNG 600
xal TNV eEowelwon Twv xPNOoTOV ue ueBddovg aAvAaAxANoNg TANPOPOPLDV.
SOupowva ue ta o mpoéopata dabéoua otoxelo to 63% OlwV TV
Auepxavdv xal to 83% exeivov mov éxovv mpdofaocn, éxovv BeTint exdva
yia 1o Aladixtuo To omoio BewpoVv xuplmg oav INyn TANPOPOPNOTC.
Svyxexpluéva, 10 45% to BewpoVv cav uta PLpAodNxN oe cVyxpLon Ue TO
17% mov 10 BAémovv oav éva molvxatdotnua’.

SNuepa yivetal AMoyog yia tnv vBpLdint), TNV NAEXTPOVIXY ®Ol TN Yn@Loxny
BLRALoON®N: 0 xpNOTNC €xEL TN OLVVATOTNTA VA EMXOLVOVEL aAu@idpopa Ue T
BLBALoON®N xdvovTag XxPNoN TV UVANPECLOV TTov mapéxel 1 BLPAoON®n
péow Owtvmv. ‘Etor, Ttov loUvio Tou 1997 m  Auepwdvixn ‘Evoon
BipAtoOnxovoumv eE€dwoe odnyleg yia TNV ELOAYOYNR NMAEXTPOVIXOV TANYDOV
TANPOPOPNONE VLA TOUC XPNOTEC ATTO TOUC VIEVOUVVOUS TV TANPOPOPLAXDYV
TUNUETOV TOV BLRALOON®DV:.

OEQPHTIKO ITAAIXIO THX EPEYNAX

Kowvég otdyog dAwv tov BLBAloOnxodv, aveEdptnta amd 1o eidog Toug %nal
TIg ueBddovg mov xpmoipwomoLovy, eival va eEvanpetolVv TIC AVAYXEC TOV
XPNOTOV | VA TPOCPEPOVY VIANPECIEC MPOC TOVG XPNOTEC, 'va xaTaoTHOOUV
TOUG YOHOTEC IXAVOUC VA QIIOXTHOOUV TOO0PBQA0N OTIC TIAHOOQOPIEC TTOU EXOouv
avdyxn”. Tia vo TOUG ®ATOOCTHOOUY OUWC LxavoU¢ MPOoUMOTIfeTOL MW OL
BLBALOON e Tapéyxouvv €va  oUVOAO VUTNPECLOV OTOUC XPNOTEC IOV
avtamoxpivovTtal oTig amaltioelg (avdayxeg, embuuieg, athoelg) Toug.
Yrdpyelr pura evpelo yxAuo vanpecidv mov Japéyxouv ol BLpAlobnxeg xat
eEaptdtal ®xvplmg amd 1o (dog, TNV MOMTIXY, TIC OLXOVOULXEC OUVATOTNTEG
xal amd Ta uéoa movuv €xouv oty OudBeson Toug, OAAG ral amd
XOLVWVIXOTIOALTIXOUG, TEXVOAOYLXOUC %.4. mapdyovteg. AUTéC oL vInpPeoieg
eVOETIXNG UTTOPOUV VA APOPOVV OTNV AVALHTNON ANYDV TANPOPOPLDOYV,
TOV evTOmIoud TOUG, TNV AlTNON ATOATNONG TOUG KAL TN UETAPOPE TOUE OTO

' Madrog, T. BipaoBrxec oy EAMGO0: Mia amdmelpo TeExunpLmuévig amoTiunong tov
Tomiov. Texunpiov, ap. 2: 0. 202, 2000.
* Stathoulia, T. The Information Society Programme in Greece (2000 to 2006). Cultivate
Interactive, no. 2 (16 Oct.), 2000. URL: <http://www.cultivate-int.org/isssue2/greece/>
[27/92001].
* Markle Foundation. American -public favors new approaches to provide greater online protections
and responsiveness. Markle releases major study on governing the internet-July 10, 2001. URL:
<http://markle.org/news/_news_pressrelease_071001.stm> [16/7/2001].
* American Library Association. Guidelines for the introduction of electronic information
resources to users. URL: <http://www.ala.org/rusa/stnd electron.htmI> (17/4//2001).
* Brophy, P. Towards a generic model of information and library services in the information
age. Journal of Documentation, 56 (2) 2000:173.
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xpnotn. Mmopovv va avagépovial otnyv exmaidevon touv yxpnHotn N oty
nAnpo@dpnon tov oe Tpéxovia Oéuata g BLPALoONHNC.

Me Bdon 10 OcwpnTixd mhaioto mov meptéypope o P. Brophy', n BLBAL0OT %Y,
W¢ OPYAVIOUWOC TMOPOYNC VUANPEOL®OV, uecoAafel otn ovvdeon evédg
SuvnTI®oU ¥PNoTN UE TO oUVoLlo TV OLabéolumy mAnpoeoplwv. Emouévme,
amd éva o0volo duVNTIXOV XPNOTOV éva VITooUVOAOo Tou Ba amoteléoel

TOVG TPAYUOTLXOUC XPNoTeEC NG BLBALOON®NC.

IMpoxwpwvtag éva PRua mapamépa, n BLPAL0ON®N éxel Tn dvvatdTnTa, YLa
mv xaAvtepn Aettovpyia tng, va diaxpivel To %olwvd Tng oe ouddeg,
TAPAXWPDVTAC 0 XA0e oudda dLa@opeTind OLXALOUATA OTN XPNON TOV
VAN PECL®V OV mapéxel. Iia v opain Aettovpyia avtol TOU CUOTHUATOC T
BLBALOON®N avamTOooelr uebddovg mioToTOiNOMNG NG TOUTOHTNTAC TWV
xpnotov (avayvopion g IP 6evOuvong touv ypnotn, xpnon »*wdixov
npdofaong, %x.4.).

A7to v dAAn, Oev eival duvatd xdBe PBLPALoONxN va éxel mpdofaon oe dho
70 oUvolo TV drabéolumv mAnpo@opldv. Q¢ &x ToUTOU, M PBLBALOONHN
emAéyer amd TOo OUvolo TV OLabéolumv mNYdV TAnpo@oépnong To
VTooUVOAO exelvo Tov Oewpel 6Tl aviamoxpivetal ot avAayxec TOV
XPNOTOV TNC.

IMpoxewpuévouv va eEaopahiotel 0Tl 0 xpNotng €xel mpdoPfaocn ot mNYEC
ninpo@dpnong N otTig (Oleg TIC TANPOQ@OPIEC TIC omoieg €xel avayxmn, 1
BLBALOON®M opyavdvel Tic INYéc mANpo@dpnong ue dideopeg uedddovg ue
Tpémo wote o xpnotng va odnynbel 6co 1O duvaTOV gUrOAOTEPO KOl
YPNYopOTEQQ OTNV IANPOPOPIa OV TOV EVOLAPEPEL.

‘Exovtac mpoxabopioer "moiogc Oa eEvmnpetnBel xar TL vRAP)EL VO
mpoo@epBel”, N BLBALOONHN Onutovpyel éva mepifdAlov Olemapng uetagld
QUTNC XAl TOU XPNOTN %Ol UETAEDY QUTNAC XAl TOV TANPOPOPLOAXDV INYDV.
2mv mopadooiaxny BipAodnxn To TEPIPAAlOV emxolvOViag xpNoTN -
BLBALOON®NC elval ovviBwWE TO MANPOPOPLAXO TUNUA, EVD OTNV NAEXTPOVLXN
BLBALOON®N M LoTooeAida Tng. 'EToL, TO TL ®ou ¢ mpoo@épeTal onuepa uéoa
amd TI¢ 1oTooeAideg, amoTelel xVpiapy0 OTOLKE(O TOLOTLXNC ATOTIUNONG TOV
VAN PECLOV pLog PLpAtodnxnc.

To yevird avutd Bewpntind mAaiolo mov mapovoLldlel TIC Ox€0ElS avdusoa
oto xpnotn, ™ PBipAodnxn xoL TIC TANpo@opleg, amexoviCeTal oTO
mopaxdTom oxnua (ue oxiaon @oaivovral oL TEPLOXEC KAl AELTOVPYIEC TTPOC
Otayxeipion ex uépovg g PLPALOONKNC).
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1. T'evik6 povTEéA0 TGOV DINPECIGV TWHV ﬂtﬁhweqxthv [Brophy, P. 2000 p. 180]

Avvnuikei
Xpioteg

210 mAaiolo autd umopovue va mpocOécovue Evav axoun mapdyovia: TIg
Otadixaoieg mov Aaufdvouv xhpa yia tnv mpdofaon xal TN YxPENHOMN TOV
TANPOoPOPLOV amd To xeNotn. Ot dradiraociec mov Aaupdvouvy xympa otnv
niextpovixn PLBALOON®N amotelovvTal amd Ta €ENg Pruata: AlaTimmon
EPMTNUATOC amtd TO XPNOoTN, AveUpeon ANYDOV TANPo@opnong, Evromioudg
aInyov ainpoedpnong, Aitnon amdéxtnong tovg, Iapddoon-amndxinon tovg
xal Emotpopn-amelevOépwaon 0éonc.

H napovoiaon Béfaia Tov vaAnpecit®v TV NAexTpovVIX®V BLBALoON®dV OBa
elvar eAMmnig av dev avagépovue 0o axdua otolxeia: agpevdg To mAnOog
TOV TIANPOPOPLAX®Y oTolXelwv mov umopel va mapéyel n BLpAlodixn yia
mv opydvmon xal Aettovpyla g  (dpeg Aettovpylag, TPOOWITLXKO,
xavovioudg, eidog ocvAloyng, %x.4.), apetépou TN Pondeia i/xalL exmaidevon,
oV TOPEYEL OTO YPNOTN YLO TOV EVTIOTILOUS %Ol TNV OTOTEAECUATIXY] XPNOM
TOV XATAAMAOV aInyov (7.x. Texviréc avalntnong oe Pdoeig 0edouévav,
ovuPouléc).

To pwovtého mov mepLypdenxe pog fondd:

« 2ZmMv amotiunon ¢ omddoong TOV MAEXTPOVIX®OV xal VPRPLOLXdV
BLBALOON KDYV

2NV avanTuEn véov vanpeoldv pue ™ dxTVwon Tov BLBAloOnxdv %ol
v eEvmmpéton draveunuévov xoLVoTHTOV XPNOTOV

+ 211c amattioelg g dia Plov exmaidevong xal v eVvoOUATOON TOV
BLBALOON®HDY o véou TUMOV meptfdilov udbnong (eivor yopaxtnpLotixd
mwg 1N PBiloypapia yia "uddnon omd amdéotacn” OTAACLAOTNXE TNV
Tpéxovoa mevraetia’)

2tV mpodOnon and Tic Pplobdnxrec g duvatdtntag mpdoPacng oTig
nAnpo@opiec yra dAovg Toug moAlteg.

AITIOTEAEXMATA THY EPEYNAX

Me PBdon v mapomdveo BewpnTtixn mpooéyyion oxedidodnxe  rou
vAomommOnxe Pdon Oedouévov oe Microsoft ACCESS mpoxeluévov va
eEeta0000V oL vmnpeoiec MmOV TMPOOPEPOUV Ol EAMANVIXEC ETLOTNUOVIXEG
BLPALoON®EC TPOC TNV KOLVOTNTA TOV ATOUAXPUOUEVOV LPNOTOV TOVE UECW
Tov otooeridwv Toug otov Ilayxdéouio Iotd (World Wide Web). Ta
otolxela tov depevvnONxav mapovoldfovtal oto [Tapdptnua.

® Slater, A. L. Keynote address-international trends and issues in library services for
distance learning: present and future. In: Libraries without walls-3; the delivery of library services
to distant users/ed. by P. Brophy, S. Fischer and Z. Clarke. London: Library Association,
2000.
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Sy napoVoa épevva eEetdfovtal ol BiPAlodfxec 60 opyavioudvV UeTAED
TV 0TTolmV oL %evTpInéc axadnuaixéc PLpAlodnxec xal ot BLBAL0ON e MOV
AVNXOUV OTA EMANVIXA ETMLOTNUOVIXA xaL TEYVOLOYLXA LOpVuaTA.

Amd toug 60 avtoUg opyaviopnoUg ot 59 diabétouv otoocerida (évavil 56
mov dLéBeTav Lotooerida to 20007), péow TV omoiwv TaApovaLdleToL TO £pYO
44 BipAoONKDY (74%). Katd ouvémela, To OUUTEPATUATO YLQ TIC VTN PETIEG,
TPoxVITTOVVY ATO TN UEAETN TV 44 auT®dV BLPALoON*K®V.

VU@V UE TA OTTOTEAEOUOTAL:

+ 1. Svpperoyn tov Biflodnxav oe ovvepyaTird dixtva.

53 BiphoOnxec ocvuuetéyovv oto Aixtvo EAANvVIKOV Axadnuaixdv
BifroOnxmv (HEAL-Link)

32 Biprobnrec ocvupuetéxovv oto Aixtvo EAAMVIKOV Axadnuaixdv
[dpvudtowv (GUnet)

28 PBiPAoOnxec ovupuetéxovv oto EOvixd Aixtvo Emiotnuovixov xal
Teyvoroyindv BiioOnxdv (EAETB)

* 4 BLPAroONxeg Oev ovuueTéyxovv o xavéva dixTvo.

Me Bdon ta mapandvm otolyeia drapaivetal n xabiépwon tov HEAL-Link
010 YWPo TV axadnuaixdv »vpla BLplodOnxov, evd vmadpyouvv 4
opyaviouot tov dev ovuueTéyovv oe xavéva dixTvo.

2. Zoppctoypd ot diktve govepyosiog

e Kaveva
SixTuo HEAL LINK
Kaiora 1pia % 22|% FAETB
&ikrua \ \ 4 3%
30%
' '\_ HEAL LINK
. HEALLINK - ko EAETB

kon Gunet 14%
© 24% _ :

AvalvTtixd otoug 59 opyaviopnoVg mov epevviOnxav (oxedidypauua 2):

* 18 BipAoOnxeg oupueTéEXOUV TOUTOYPOVA XOL OTA TPlA TTpoavaPeEPBEvTa dixTVa
* 14 BipMoOrec ovuuetéxovy Tavtodypova oto HEAL-Link xatl oto GUnet.

* 13 BiBMoOreg ovuueTéyovv amoxielotind oto HEAL-Link.

* 8 Biprodnxeg ovuuetéxovv tavtdxpova oto HEAL-Link »aw to EAETB.

2 BipMoOnNneg cupuetéxouy astoxielotind oto EAETB.

7 Z0oomévog, . Ot uHPETIEE TV EAARVIXDY EMOTHUOVIXGDY 320 TEXVOAOYIXWDV BiA0ON*dV uéom

Awadervov: ITtugoxm Sotpin). Tunua Bydhobnxovouiag TEL AOvag, 2001.0.52.
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2. IMapoyn npéofaong oe Tnyégc TAnpo@oépnong péow tov Iayrdéouiov
Iotov

OL inyéc mAnpopdpnong taElvoundnxav oe dvo xatnyopiec:

* Avtopatomomuéveg mmyéc mAnpopdpnong amd TIC OVAMOYEC TOV
opyavioumv: Anuoéocior Katdroyor (OPAC), BifAiloypapixéc pPdoelg
0edouévov, TpdmeCeg dedouévov xal Bdoelg dedouévov mAnpoug xetuévou.

* Avtopoatomoinuéveg mMyéc mAnpo@opnong and eEMTEPIKEC VANPECIEC:
Anuocior Katdroyor (OPAC), Bdoeig minpogopiwv, Bdoeig dedouévov
nAnpovg xetuévov, Hiextpovirnd mepltodind.

O mnyéc avtég eite avhixovv ot cvAhoyn ¢ BLpALoON«Ng eite ot GLAAOYTY
GAMwv BLBAloOnxdv. Ztn devtepn mepimtwon eite dratiBevtal eheOepa 0TO
AradinTvo, elte oL BLPAoONxeg eival ouvdedeuéveg uetaEV Toug NAeXTPOVIXA
xol mapéyovv amd xowvol mPOoPaon  OTc OUVAMOYEC TOUC XOATOTLY
ovupwviag. Xe autiv Tnv mepimtmwon, ot Piplodnixec ovvribwg, elte
mpounBevovrtal avriypapa tTov Pdoemv avtov amd to dabétn Ttovg, eite
AMOXTOVV, UEPKEC POPEC XATOMLY ovupwviag, mpoofaon otov EEvanpetnti
m¢ Baong yia Aoyaplaoud Twv xpnoTOV TOUC.

Me Bdon ta amoteAéouoata, amd Tic 44 BiBAodOnxec mov drabétouv
totooelida (ox/ua 3):

3. Npéopacn oz anyic nhnpopdpnong pico Tow wwccﬁ@m 44
Prpirobyrv /

:Hlsmpovlkd Tiepwodd * 59,1%

Baozig ITanpogopiiy *
OPAC*

Tpéneleg Asdopsvov
Baoeig ITAnpovg Kewévoo

Bifhoypapucés Baoeig

68,2%
"OPAC

2.1. 'Ocov ag@opd v mopoyn TEOCPAONC O AUTOUATOTIOLNUEVEG TINYEC
TANPO@OPMONE TPOEPYOUEVEC QIO TLC OVALOYEC TOVC:

+ 30 (68,18%) BLPAoOtxeg mapéyovv mpdafaocn oto Anudolo xatdrloyo ¢
OVAAOYNC TOUC

3 (6,82%) PBLpAoONneg mapéxovv mpdoPaon oe PipAloypapinéc PAoeLg
ocdouévmv

« 3 (6,82%) PLpMoONnec mapéxouvv mpoéofoaocn o Pdoelg dedouévov
AN POVC AELUEVOU

2 (4,55%) BLpAoOnxec mapéyovy mpooPaon oe Tpdmelec dedouévwy

2.2. 'Ocov agopd TNV mapoxn mPOCPAONC 0 QAUTOUATOTOLNUEVES TN YEC
nAnpo@oépnong Tov Jpoépyxovral and eEwtepwéc  vmanpeoiec (010
OYEOLAYOQUUA THUELDVOVTQL UE QOTEPIOKO):

+ 26 (59,09%) BLPAoOfixec mapéxovv mpoéoaon oe niextpovind mepLodixd
1 o¢ vaNpeciec MPOGPAONC O NAEXTPOVIXA TTEPLODLKA

« 21 (47,73%) BLpAoOfxec mapéyovv mpoéofaocn oe PBAoE TANPOPOPLOV
(BLBMoypagLréc, Tpdmeleg dedouévmv) AA®YV 0PYAVIOUDV
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* 4 (9.09%) PLPAoONrec mapéyouvv mPOGPRaon 010 ANUOCLO XATAAOYO

AAA®V BLRALoON®®V

O meproodtepec PLPAoONxec mapéxovv ehevBepn mpdofaon oto Anudoio

®xatdloyo Tng OvVAAOYNC TOovg, evdd M J;pdofaon o Alec Pdoelg
TIANPOPOPIAOV TIOIKIAEL, SNAadN yia HEPIKEG BAOELC eival EAeBepN Kal yia

dAlec wovo yia eEovolodotnuévoug Xp1oTEC.

3. Yanpeoiec evnuépmong, exnaidevong ol ainpo@dépnong.
Amé to ovvolo twv 44 BiLBAloOnxwv, 41 mepihaufdvouv oTiC LOTOOEAIDEC
Toug AN popopLaxd otolxeia (oxedidypauua 4):

4. Tlupeyq mimpopoprdv and g vortosshides 44 fafobnwdy

79.5%
65,9%

705% 1277 147%
56,8%
N A W ° 500%43 s 5[}0/650 0%
: 31,8%
' ' I - 6,8%
- I
SN
Qb(” ‘GQ & q}g' %“v %06 O‘ﬁ-v

{39 Q"" ﬂ;" & °Q F
£ g & & &
& ¢Q° \_ & ¢

3.1.ITAnpo@opiec yia tic BLpirodnreg xat Tig oVALOYEC TOVC

¢ 35 (79,55%) PBipAloOnxec ava@épouvv atolyelo OXETIXA UE TIC OGUAAOYEC
TOUG

« 32 (72,73%) BLPAoBnrec avapépouv OTOL el OYETIXA UE TO OXOTO/TOVC
0ToOYoVE xal Ta MAaiola dpAomng Tovug.

32 (72,73%) PBipAoOfxec ava@épouv aTolyelo OXETIXA UE TO WPAPLO
Aettovpyiog Toug.

« 31 (70,45%) BiBAobNxec ava@épovv otolxela oxeTind e TIC VANPECIEC
IOV TPOCPEPOLV.

* 29 (65,90%) BLpAoOnrec ava@épouv oTolxeld OYETIXA UE TO TTPOCMITLKO
TOVG.

« 25 (56,81) PBipAoONxec avo@EpPouV OTOLXEIO OYETIXA UE TOV XAVOVIOWUO
mov diémel T Aettovpyla Toug.

¢ 22 (50%) BLPAoONxec avapépouvy aTolxela oxeTInd Ue TO LOTOPLXS TOVG.

3.2. Hapoyn Ponderag mpog Tovg YPNOTES

« 22 (50%) PLpAoONKec ava@épouv otolyela oxeTixd upe yevixdtepn
Bonbela xal amavinmoeig oe ovyvég epwtioelg (FAQ).

19 (43,18%) PBiBAloOnxec mapéxovuv otolyelo oxetind ue TV exmaidevon
ToV XPpNotn (xvplwg Bonbela yia TNV épevva Tov ANUOGLOV XATAAOYOV).

3.3. Yanpeoieg ovvexoUg evNuEéP®ONG %ol EMXOLYOVIOG
¢ 22 (50%) BLBAoONxec ava@épovv atolxela oxeTixd ue véa, €LONOELS %Ol
exdnhwoelg Tovg.
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« 14 (31,82%) PBLPAoOfixec avoaeépovv atolxela oxetind upe Tig exddoelg
TOVC.

[Mopatnendnxe 6TL 1 7O GLYVY eu@aVICOUEV] TANpopopia oxetTiletal ue
MV ava@opd oTic ovAloyéc e BLpALoOxng. AxoAovBoUv oL ava@opéc ato
WPApLo %ol O0Tovg OTOXOUG, TOUC OXOomovg, Ta mAaioia dpdong »al Ta
ueAhovtind oyxédia g Piplodnxng, oOmov mapatnpeitar avEnon (32
BLBALoON e évavTl 27 1o 2000%). Avagopéc otic vampeoiec g PLBALOOTHNC
épxovtal tpitec. H mapovoiaon tov mpoowmixo tng BLBAloOnxng €pxetol
TETAPTN OE OULUXVOTNTA EUPAVIONG XAl AUéowe UeTd axoAovboUv otolyeia
oV a@opPoVV OTOV ©AVOVIOUWO TNg Aettovpyiag tng BiBAlodOnxng. Ztolxeia
OYETIXA UE TO LOTOPWKO NG PLPALoON KNG, TNV mapoyn YevixdTEPNC PBonbeLag
YLa TN XENOLUOmoinon ¢ LotooeMidag | TV vanpeot®v ¢ PLpAtodnxnc,
xal otolxela yia Tig exddoelc ¢ PLPALoONHNC eppaviCovtal o omdvia oe
ox€omn Ue Ta VITOAOLTIA OTLC LOTOOEAOEC TV BLBALOON®®V.

A7o Tic 14 BipAodnxec mov avapépovv otolxeia oxeTind ue Tic exddoelg g
BLAoOM®Nc 9 BLBALOON e mTapExouV TO xelnevo TwV exdO0ewV TOVg on line.

34. '‘Ocov a@opd OTNV QAUTOUCATN EMXOLVOVIO TOV YXENOTOV UE TN
BLBALOON®N:

* 31 BipAodnxec mapéyovv T OUvVATHTNTA OTO YXPNOTN VO ETLXOLVOVIOEL
ue auTéc LWEow MAexTpovinov Tayxvdpoueiov.

7 PiproOnrec mapéxouvv 1N duvatdInTO OTO XPNOTN VA HAVEL
niextpovixn aitnon ot PipAodNxn yia avalntnon PipAitoypapiog.

* 2 BProOnxec mapéxovv 1 duvaTdHTNTO OTO XPNOTH VA ETMLLOLVWVIOEL UE
avuTtég yLa va spoteivel on line Tnv ayopd texunpimv.

A7 TI¢ Tpelg auTég TeAevTaleg vainpeoieg, N EMKOLVOVIA UEGM NAEXTPOVIXOV
Tayvdpoueiov eivar evpvtata Oitadedouévn. Avvatéotnta Ouwc online
mpdtaong yL ayopd Texunpiov mapéyouvv ehdyloteg, OmMwC aviioToLyQ
ovupPaivel xal pue ™ OLVVATOTNTA MAEXTPOVIXNG aiTnong yLo avalnTnon
BipAoypapiac.

Na onuewwdel ot apxetéc PLPAoONrec OTIC eMTOMIEG VANPECIEC MOV
poo@épovv mapéyovv T duvatdTnTa vo xA&vel altnon o XPNoTNg MOTE 1
BLBALOON®N va evtomioel yio Aoyapiaoud touv oxetxny BipAloypagia. Avtd
emTuyGvetal »uvplwg ue T ovumAnpwon évrvanwv dnlwocewv. To
TEPLEXOUEVO TV EVIVURMV OQUTOV ONADOOE®V TAPEYETAL OTIC LOTOOEADEC
oplouévov  BLpAlodOnxwv, dev mapéxetar OSuwg 1 duvvardotnia  vo
ovunAnpwOel online xat va amootalel nAextpovixd.

* 4. lTapoxyn dracvvdeong o driec mANpo@opLaréc aNYEg.

A6 Tic 44 Biphodnxrec 42 mapéyxovv  vmepovvdEOUOUC  TTPOC
EMAYYEALATIXOVC %Ol ETMLOTNUOVIXOVC POopEelc, mpog BLBALoOnxeg xal dAlovug
opyaviouovg (oxedidypauua 5):

¥ Zovndvog, =. O umnoeoiec Twv EAANVIHDY EMOTHUOVIXGDY XU TEXVOAOYIHDY BiBA10ON*dY uéow
Aiadixrvov: Tltuxiaxn datplpn. Tujua Bipiodnxovouiag TEI AGvvag, 2001.0.56.
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5. Tlepoyq vncpovviiopev nécw Tov wtocsMbay 44
Ppraobmicdv

o 4,5%

OXI
025.0%. .. e oo e
36,4%

Hisexrpov

FevicoD evd uxtpépov‘ro'g'

Opyavicpoi [N 3 29,5%

Enayyshponkol popeig 54,5%

BifAodvkes | 61.4%

27 (61,36%) PBiPAoONxeg mapéxovv vmepouvvdéouovug TmPog  GAAEC
BLBAoONnec 1 vInpeciec mAnpo@dpnoONC.

< 24 (54,55%) BLBAL0ON®eC Tapéyouv VITEPOUVOETUOVG mPOC
EMAYYEALATIXOUVC 1} ETMLOTNUOVIXOVE POPE(C TTOU eVILAPEPOVV TOUG XPNOTEC
¢ BLPAoONUNC.

+ 16 (36,36%) BLPMoON®nec mapéyxovv vmEPOUVOIECUOVE TTPOC LOTOCEAIDEG
YeVIXoU evOLAPEPOVTOC.

« 13 (29,55%) PBiPMoOYixeg mapéxovv vmepovvdéouovg mpog AGAloug
opyaviououvg 1  @opeic mov dev evidooovial oOTic O0V0 TAPATAV®

xatnyoplec.

« 11 (25%) PBiPAoONreg mapéyouvv vmePoUVIEOTUOUE TTPOC MAEXTPOVIXA
mepLodind eheBepnc mpdoPaonc.

H mapoyxn vmepovvééouwv mpog drrec BLAoOMneg elval n xatnyopia mov
eu@aviCetal mo ovxva oTlg LoTooelideg TV BLPAloOnx®dv. Me eldylotn
dtapopd axolovBovv oL vmeEPoUVIEOUOL TPOC ETMAYYEAUATIXNOUVC T/%al
EMLOTNUOVIXOVUE Popeic. Ymepouvdeouol mpog AAAOUE 0pYAVIOUWOUC 1 Qopelg
éxouvv nal avtol ™ O0éom Toug OTIC LoTOoOEAldeC PBLBALOONK®V, %Al OTWC
paivetal dev amovoldfovv ol vmepovvdeouol MPOg AAAeC LOTOOEAIDEG, OL
omoteg elvar wnvplog unyoavégc avainmmong. OL vmepovvdeouol mPOG
niextpovird meplodind eAeVBepng mpoofaong PBploxetalr otnv TeAevtala
0éonm.

SYMITEPAEZMATA

‘Eva amd ta mo evOappuvIIXA ATOTEAECUOTA TNG £PEVVAC ATETENECE TO
VYNAS 10000Td BLRALOONKDOV TOV CUUUETEXOVY O CUVEPYATIXA OixTVa, AV
ovyxplBel udiiota pe 1o 1/3 udvo Twv emoTnuUOVIXOV BLRALOONK®V TTOV
elyav ovvepyaoio to 1987° ue dAleg ehMnvixéc PLPAloOfxec yia TNV
aglomoinon Twv cviloywv touvg. H Aeittovpyia tov EAETB xabmhg »al 1
eEEMEN  Tng Teyvoloylag €xouv Betixd ovuPdAiielr mpog AUVTHV TNV
xatevbuvon.

[Mapatnpndnxe 61L oL LoTOOEAIDEC TV BLRALOONX DV ypnoLpomoLloVvTaLl xaATd
®x0pLo AOYOo yLa TNV TTapoyxn AAnpo@oplaxmyv otoxeliwv. Eival evvonto n
TAPOYN TIANPOPOPLMOV VO AATEXEL TNV TPOTN O0€0m OTIC VANpPecieg mov
mapéyovv oL PLBAloOnNxec wéow TV LOTOCEAIdWY TOug, ®xabwg elival ulia
vanpeoia mov dnuiovpyeital ue ehdyloto xd60TOC O XPNUa xatL xpoévo. To
Otadixtvo ametéhece mpowONTIXy OVvaun yia TN OMUOCLOTNTA TOV

’ Xortnuooty E. TIAnpo@oplanég avayreg xonoTtdv xat véeg texvoroyieg omv Epsuva xal
Teyxvohoyia. Néeg texvoloyiec xau eEAAnviréc BifAioOxeg: Tpaxtixd 6ov IlaveAlnviov Xvvedpiov
BifhioOnxdprav, 22-23 Noeuppiov 1990. o. 83.
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vanpeot®v BipAlodnxdv. e épevva Tov NoeupPplov 1987 mov meplAdupave
98 emiotnuovinéc BLPAodNxeg wévo to 31,6% eixav dnuootevuévo vALXO yLO
™ BLBAoON%N, worovdtl to 68,2% Twv 503 XPNOTOV MOV CUUUETEIXAV TNV
épevva  dMAlwoav mwg Oev  €xouvv  exmaldevbel ot xpnon TOV
aAnpo@optaxdv epyorelov'’. Aéxa xpdvia apydTePa, GTHY XKOTAYPOPT TOU
1998 6Awv TV eAMNVIXDV BLRALOON®®V, wévo 10 19,2% eixe dnuooievuévo
aAnpo@oplaxd vAxd'', Selyua NG €owOTPEPELAC MOV YOPAXTHPLLE TIG
eMvixéc BLBAloOnnec.

[Tpwtn oe ovyxvotnTta vaAnpeosia avelpeong anydv aAnpoedpnong eival n
npooBaon otov Anuéoio Katdroyo tng oviioyng tng PiBAodnxng. H
eVpeon %Al 0 evrtomoudg Tov VAxoU tng, elval CoTixig onuaociog yia v
amodoTixY Aettovpyla TG xaL @oaivetal OTL €xeL yivel xolvi] ovveldnon oe
apxetéc PLPAodnxec. Amd T otiyun mov Tto vAxd uiog PpAlodnxng €xel
-xaTOypo@el-0e NAEXTPOVIXT LOP®T, TO emduevo PBnua eivalr n dnuoocicvon
Tov otov [Tayxdouio loto.

AxoAlovBel xatd oelpd N mpoofaon o€ NAEXTPOVIXA TEPLOdLXA 1 VAN PETieg
npooBaong oe miextpovixd meplodixd. Tétowov eildovg vmmpeoieg
npooBaong mpoopépouvv oL SwetsNet, OCLC, x.&. O apxetd vynidg
aplduog BiprModONxdV mov mapéxovv TETOlEC VMNPECSiec O oOxéon Ue TO
VPNAS %O00TOC AUTOV TOV VANPECLOV, EyxeElTal oTo Yeyovdg OTL oL
BLBALOON e TOV eEeTAOTN®HAYV OTI) CUVIPLATIXY TOUC MAeLoPNn@ia elval uéin
Tov dwxtvov HEAL-Link.

H npéoPaon oe PBdoeig mAnpo@opldv stov éxovv dnuiovpynbel and @opeig
eXTOC NG PLBALOONUNG MOV TIC XPMNOLUOTOLEL, €pyeTal TpliTn Ot ouyvoHTNTO
eu@Aviong.

2Ti¢ Tehevtaleg Béoelg Tng xatdtaEng Bploxovial oL vanpeoieg mpdofaong o
Bdoeig mAnpogopl®v Slwv TV edOv  (BLPAloypa@inéc, TPAMECEC
Oedouévov, TANPOUC XELWEVOU) TOU  AVAQPEPOVIAL OTO VAS NG
BipAoONxng. Eilvar yapaxtnpiotixé 611 oL vanpeoieg autég €xouv
avantuyBel xatd »0plo Aoyo amd PLPAloONxeg ol omoleg mpwTOomOpPOoUVV,
xaTA xdmoLov TpdTo, ot eAANVIXA BLPALOON®OVOULXA dpdueva.

To yevixdtepo ovumépaocua mTov TPOXVMATEL elval OTL oL vanpeoieg mov
moapéyovtal o ovyxvd amd Tig Lotooeridec Twv PLPAloONxdV elval avTtég oL
omoleg elte elval mo €Uxoho va vAomoinOovv (mapoxn TANPOPOPLAXDYV
otolxeiwv xal mpdéoPacn oto dNUoOoLo xatdhoyo) elte 1 mapoy” Toug elval
CoTixnig onuaciag yia tTnv xolvotnta mov eEvmnpetoVV %ol 1 AVAITTUEN
oUVEPYAOLDV uUeldveEL To VYNASG xdotog (mpdofacn oe mMAexTpOvVIXA
meplodixd). Or vanpeoiec aUTEC eu@AVICOVTIAL OAPDEC EVIOXUUEVEC OF
oVyxplon pe ta otolxeia tov 1999 mov a@opolVv otnv mpdoPfaon Uéow TOV
L0TOOEMOWV TV axadnuaix®v Lpvudtov otovg Anudciovg Katdroyovug
(44,8%), o0c eEwtepnéc Pdaoelg dedouévov (32%) noL 0 MAEXTPOVIXA
nepLodwnd (37,9%).

H PBonbesia oe teyxvixéc avalimmong, 1n amdvinon Oe OUYVEC E€PWTNOELS
XPMNOTOV XAl 1 EXTAIOEVOT TOV YPNOTN EUPAVICOVTAL 08 UXPOTEPO TOCOOTO
and ta mpomnyovueva otolxeia. O Touéag autdg TNG VITOOTNHPLENG TWV

" Xortmuopn X. TTAnpo@oplanés ovéryxeg xonotdv xat véeg texvoloyieg oty ‘Epeuva xon
Texvohovia. Néeg teyvoloyieg xau eAAnvixéc BifiAtoOnxeg: [oaxtixd 6ov IaveAinviov Svvedpiov
Biffri00nxdpiwv, 22-23 Noeufpiov 1990. o. 81, 84.
" Madrxoc ,T. Biphobrixec omv EAMEDo: Mia 0mtémeLpa TeEXUNPLOUEVIC OTOTIUNONG TOV
Tomiov. Texunpiov, ap. 2: a. 208, 2000.
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XPNOTOV epupavitetal mold adVvauog, Aaupdavovtag vadédPn »otl 1o xaunid
enimedo exmaidevong otTic mNYEC TANPOPOPMONC OTNn YOPO WHog. Av
ovyxplOel avTtd To amotéleoua pe T0 62% TOV AxAdNUAIXKOV LOPUVUATOV TOV
omolwv oL BLBALoONxeC mMpooépepay MPOYPAULATA EXTTAIOEVONC XPNOTMOV TO
1999, ouvvdyetolr xatapxiv 1o ovumépacua 6Tl Thpa apxifovv ot
BLBALOON®EC VO TPOTAVATOALOUV TNV EXTALOEVTIHY] TOALTIXT] TOUC KOl UECW
0V dLadixtOov, OPaoTNELOTNTA TOU £YEL TMPOOTMTIXEC YLa  YPNYopPM
avamTuEN av ouvvumoloyloBel 6Tt to 32,6% TOU GUVOAOU TOV EAMANVIXDV
BLBALoON®®V ovuuetéxovv oce exONAMOEL OTO TAQIOLO TOV TOTLXDV
2OLVOTHTOV' .

O Wilson'" avalvovtog ™ dLaovvdeon TV XPNOTAOV XAl TOU TPOCMOILKOV
m¢ PBiprodNxng, TtoviCel mwg N (axadnuaixn) BipAodNxn ypeldletor va
OUYXEVIPMVEL YLA TOUg YPNoteg 4 Paoxéc 0paotnpldtnTeg: TTPOOHTINON
VAL®oU, eme€epyacio VAx0U xol ANYOV  OIXTUVOUEVOV TAEXTPOVIX®V
TAnpogopl®v, didyvon TJANpo@OPL®V, vanpeciec mpPoOoPaong  xat
aglomoinong IANPOPOPLAX®Y TINYDV.

EE&Alov, 1 ovuuetoxny Tov PLpAoONxdV O0TOV ®O0UO TOV CUCTNUATOYV
nAnpo@dpnong elval aTOPACLOTIXOC TapAyYovIag movu &yyvdtal 6Tl ol
xpnoteg Oa éxouvv mpdofacn ot peyarvtepn duvarty mowxlAia INYDV
ninpo@opnong. ‘Etol, oty etcaymyn tng ‘Exbeong ue ta otatiotixd otolyeia
1998-99 twv axadnuaix®dv PBLpALOONKdY, TOAD 0WOTE ®xATA TN YVOUN ULOG
avo@EépeTal OTL "N UETONON THS 1XAVOTTOMONSG TOU XoHOTH OEV TOOTEVETAL UOVO Y
TOMXEC  UMNPEETieC QAAd  xau Yl TIC USTHPECIEC TOU  TOOOPEPOVIQAL YIA  TOUC
amopaxovouévous  yororeg™.

O mPoCAVATOALOUOC YLQ TNV OVATTUEN 0TO0 ALAdIXTUO ATMOTEAECUATIXMV
VAN PECLOV TANPOPSPNONEC TPOC TOV ATNOUAXPVOUEVO XPNOTN TTPOUTOOETEL:

« Kputixty €Eétoon tov Oepdtov  Oiaxeipiong xair  diwoixnong TV
TANPOPOPLOV XAL TOV TNYDV TOUC, UE TN OTEAEXWON TV PLBALoONUDV e
eL0LxeVUEVO TTPOOWTUIXO 0TV AELOAOYNON XAl £YXATAOTACT NAEXTPOVIXDV
aINYOV TANPOPSPNONG.

« KaAf yvoon tov avayx®v xal TOV TpocdoxldV TOV XeNOTOV UE TOV
HATAAANAO oYedLaoud yio exmaldevtixd mpoypduuata, ONUOoLOTNTA Xl
ovvexn] a&loAdynon ¢ aMOTEAECUATIXOTNTAC TOV UMNPECLOV JTOVU TOVG
TPOCPEPOVTAL. ZNUOVTL®T PonBeLa yia mv extiunon g
AMOTEAECUATIXOTNTOC TOV  NAEXTPOVIX®V  vanpeolov  BipAodnxdyv,
mpoo@épovv oL Oeixteg mov éxouv avamtuybel ota mAaiolo  TOV
npoypduuatoc EQUINOX' xat ot omoiol mpoteivetal va ocuumeptAn@ovy
ota  otolxela  movu  ovyxevipovel 1 Movdada Olxng Ilowdtntag
Axoadnuaixov BifAloOnxav.

" Movada Ohxtig ITowétnrag Axadnuaizdv Biplodnreov. Stanorixd oroyeia axadnuaindy
BiPrioBnxadv 1998-99/ emu. T'. Zdayog. lodvviva: [Mavemotiuio loavvivov, o. 38,1999. URL:
<http://www.lib.uoi.gr/mopab/pubs.htrn> [30/9/2001].

" Madrog, T. Bipiobrixeg oty EAA&Sa: Mia amdémelpa TexunpLouévng omotiunong Tov
Tomiov. Texutjorov, ap. 2: 0.207,2000

' Wilson, T. D. Redesigning the university library in the digital age. Journal of
Documentation, 54(1): 15-27,1998.

" Niwrtoromovroo, B Eicaywyr. Zranomxd oroiyeia axadnuaindv BiBrioOnxdy 1998-1999/
Movéda Oiwxng [Mowdtntag Axadnuairdv Bifiodnxov. lodvviva: MMavemotiuto
loovvivov, 0.10,1999. URL: <http://www.lib.uoi.gr/mopab/pubs.htm> [30/9/2001].

'* Clarke, Z. and M. Brinkley. Management information for the delivery of high quality
services to distant users in the hybrid library environment. In: Libraries without walls-3; the
delivery of library services to distant users/ed. by P. Brophy, S. Fischer and Z. Clarke. London:
Library Association, 266-275,2000.
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+ Ilpoocapuoyn xai/M avAmTUEN VEWV TOALTIX®OV ®0lL OLAOLXACLOV TOV
(diwv Twv ovihoydv Tov  BLBAoOnxdv. H  avdatuvEn Ynoeraxov
BipAoON®dV amoterel 1dAVIXS #ivnTPO YIa TNV AmoORxeVON, 0pYAVOON %Ol
XPNOMN TNG YVOONEG OTNV TTaAyxdoULa ®OoLvVOVio ToV TANPOPOPLOYV, YLAT( 1M
Ynoeraxn PiBAodnxn dnuiovpyel éva "mepfdAiov oto omoio ouvevdvovrau
ovAAoYEg, uvmnpeoiec xau avBowmor Y va  UTOOTHEIEOUY TOV TAKon xUxAo THG
onuiovpyiag, Oidyvong, xonons xar OIaTHONONS OEOOUEVWV, TANPOPOPIDV Al
yvéone™’.

H avantuvEn tétowwv vanpeowowv Oa ovuPdiiel amo@aoloTixd otnv
oxodounon %oV OUVAULX®OV OCUVEPYATIX®V UANPECLOV mov 6Oa
amevfUVvovVTIalL OTOUg XPNOTEC YLA TNV LXAVOTOInon Towv AlTnudTOV TOUC.
‘Etot, 6a umopovv va avripetwmiCovral eviaio n draxeipion xatl dtdbeon
oloxAnpwuévng mpooBaong otig vPpLdixéc mnyéc xar o xypnotng dev Oa
XPELATETOL VA EMXOLVOVEL XWPLOTA xal aveEGPTNTA e xdBe vanpecia xdbe
@opd. Avti n embuula TOV YPNOTOV ameTéheoe €va amd Ta Paocxd
OVUITEPAOUATA ULOC UEYAMC €pevvag Ttou OLEENXON To Yeludva Tov 1998
ota mhaiola tov mpoypduuatog HeadLine'® oVupwva pe tnv omoia ot
XPNOTEC embuvpovv OUYXEVIPWUEVES v peoieg, dvvatétnTta
amouaxpvouévng  mpdcoPaong, npdobetec  vmnpeoieg  vmooThplEng,
exmaidevong xatl xabodnynong.

Evdewttivd avagépovrtar OU0o0 mpoypduuoTto TETOLAC  OUVEPYOOlOg
BLpAoON®dV oTO €EWTEPINO:

+ Ask a Librarian (ITpdypappa EARL): IIAnpo@opiaxn vanpecia otn
Bpetavioa mov PoaoiCetar ot ovAhloyéc wnol vanpecieg 62 dnuociwv
BiprAoON®dv. H vmnpeoia avt) mov éxet tov vadTitAo "bringing the
resources of UK public libraries to your home desktop/@épvovtag Tig
ovAMoYéc TV PBpetavix®dv Onuociov PLPAoONxX®V OTOV TPOOMIIXG OOV
H/Y" amavtd to apydtepo oc 2 epydolueg MUEPEC OTA EPWTHUATO TTOU
vrofdAilovTal amd TOV ATOUAXPUOUEVO XPNOTN nAextpovixd. H epdinon
avtéuata xatevdlvetal oe uia amd TiIg ovvepyaloueveg PLPAloOnxec 1
omoia amavtd péow NAextpovixoy Tayvdpoueiov otov xpiot .

Avtiotolxo mpoypauua otigc HITA é€xer dnuiovpynoer n Internet Public
Library pue tmv emowvuuia Ask a Reference Librarian.

+ Collaborative Digital Reference Service (Library of Congress): ITapéyel
mAnpo@oplaxéc vmnpecieg amd TIc Yneraxéc ovAioyéc dLapopwv
BipAoON®dV. Zvvepydteg eivar ot OCLC, Reference and Users Services
Association (ALA), Library Systems and Services (LSSI) xoauL Virtual
Reference Desk (VRD)™.

KabBoplotixd poio oce oavtiy tnv mpoomTixn mailet 1 VmapEn oxvpov
0pAUATOC YL TO POAO TWV BLRALOONUKDY 0TV KoLVOVIia TOV TIANPOPOPLDYV
XOL T AVTLUETMOTLON TWV ailaydv mov ovvieloUvtal ge ditd@opa emimeda

17 Peters, C. and C. Thanos. DELOS: A network of excellence for digital libraries promoting
and sustaining digital library research and applications in Europe. Cultivate Interactive, no 1
(3 July) 2000. URL: <http://www.cultivate-int.org/isssuel/delos/> [27/92001].
* What do users want from the hybrid library? Head Line Newsletter, Spring 1999. URL:
<http://www.headline.ac.uk> [20/7/2000].
¥ EARL. Ask a librarian; bringing the resources of UK public libraries to your home desktop. URL:
<http://www.ask-a-librarian.org.uk/> (24/8,/2001).
* Library of Congress. Collaborative Digital Reference Service; delivering answers to your
desktop now, when you need them, <http://lcweb.loc.gov/rr/digiref/> [16/7/2001].
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™m¢g nowvwviog oo ueyddn mpoéxinon yio 1t oOyxpovn Pipiodnxn. H
ovupoArry Suwg, TV BLPAMOONUOV oV avATTUEN TNG xolLvmviag Wag
eEaxohovBel va unv éxer xatavonBel om yopa uag. Xapoxtnplotixo
mapddelyua autov eivaln EAeln ava@opdc oto pOAo xol T cUUBOAN TV
BLproOnxodv oto mpdypauuo "Kowvwvia tov IIAnpopopidv" yio v
EM&da.

Kielvovtag, 0o 0éhaue va avapépouvue toug véoug PBLpAloOnrovoulroic
vouovg Omw¢ Olatuntwdnxav amd tov Michael Gorman oto American
Libraries, 9/95:

* O fiBlioBrxeg vmnpeTovy THY avBp@moTHTA

*  2efaouog o€ OAEC TIC UOPPEC UE TIG OTTOIEC UETADIDETAL ] YYvaIan
*  EEumvn yorjon tne tEXVOAOYIaC yia TH SLEUOUVON TV UTHOETIODOV
» Tlpooraoia tng eAcUBepng mpoagfaonc oty yvaan

»  XeBaoudg oro mapeABov xau dnuiovpyia Tov uEALOVTOC

TFLA. Quotations about libraries and librarians; subject list; definitions. URL:
<http://www.ifla.0rg/I/humOur/humOur.htm> [21/6/2001].
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ITAPAPTHMA:

1. IMeprypa@n tng Paong dedopévov rar tng rmwdiromoinong tTov
oTOLYELOY

A. Tevixd otoiyeia e BiLBAodMung

* Enovuvuia

* Eidog/xatnyopia: Aaixt, axadnuaixn, oxoAixn), e€dixn (epevvnTixmdv
WOpvudtmv, voooxoueiov, dnudoiov 1 WOLOTIXOV 0pYAVIOU®V, TPATECDYV,
TOALTLOTIX®OV LOPVUATOV, EXXANOLACTIXEC, PUAAXDV)

*  AevBvuvon

« TnMowva

* TnAeopototumia (pag)

+ vuuetoxn oe dixtva (EAETB, HEAL-Link, GUnet, %.4.)

+ TMoapatnpnoelg, oxola xoL AANEC ONUELDOTELG.

B. Jtouyeia oyetind ue v 1o0t00eAda T0UG

*  Hl\extpovixn dievOvvon tng totooelidoag tng PLPALoONxNG

* Hl\extpovind tayvdpoueio

+ T'A®ooeg g Lotocelidog

* PuvOudc avavéwong xal eLTAOVTIONLOU TOVU TTEPLEXOUEVOU TNG LOTOCEAIDAC
* Huepounvia mpdofaocng otv totooerida xat perétn g

2.Ynnpeoieg mpéoPfaong oe mnyéc mAnpo@OpNoNC

A. Ymnpeoleg and 1i¢ mnyéc g ouhhoyng mg:

+ Ipdéopaon otov dnudolo xatdroyo tng (OPAC)

+ Tlpo6oPaon oe PBLBAloypapiréc Pdoelg dedouévwov

+ IIpdéoPaon oe Pdoelg dedouévwv TAPOUC XELUEVOU
+ TlpdéoPaon oc tpdmelec dedouévmv

B. Yanpeoieg and nnyéc dhiwv BiLfioOnxdv 1 opyavioumv

+ IIpdoPaon oe dnudclovg xatardyovg (OPAC)

+ Tlpo6oPaon oe Bdaoeig 0edouévov (BLpAloypapixéc, Tpdmeleg dedouévmv)
* IIp6oBaon oe Hhextpovind meplodind

+ IlpooPaon oe Pdoelg dedouévmv MAPOUC XELUEVOU.

+ TIpooPaon oe yevindtepeg vanpeosiec AAlwv opéwv (m.x. APTEMIY)

B1l. HAextpovird [Meplodind

*+ Mé£60docg evpeong meplodixov (Oeuatixn avaliTnon, al@apnTixn ue Tov
TitAho, ®aTd exdOTN, VANPECia AvVEVPEONC TTAPATOUTOV, VITAPEN UNXaAvic
avagnnong, vrepovvdeouot, mapamount mtpoc HEAL-Link)

 IMTapoyxn mAnpo@opL®V YL TO TEPLEXOUEVO TOU TtEPLodixov 1 Tng PAong
0cdouévov otnv omoia éxel xataywpnOel to mepLtodixd, yia 1o format oto
omolo Oiatibetar 1o meplodxd (pdf, html), yia tnv mapoxn TANPOUG
®ELWEVOU, TO JXALOUATA TTPOORACTC TWV Y PNOTMV.

I. Eidocratenimedo npdofaong

* Eidoc ¢ mpdofaoncg (eheVOepn, meploplouévn, cuvovaoudc)

* Enimedo tng mpdofaong (avelpeon, evromouodg, aitnon -dradavelouoc,
daveioudg  texumnpiov, mopayyehia  @ewToTLTiOC, xpd&non TOU
vVTOXxoVUéVTOU, online YPNON TNG NAEXTPOVIXNC TANPOQPOPIaC, ®al HeETAPOPA
-nhextpovind Tayxvdpoueio, tnieouototumia, TAXVOPOWULXY QITOCTOAY, On
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line, xatépaocua/downloading tng mAnpo@opiag, AAAog TPATOC UETAPOPAC,
®d0TOC NG UETOAQPOPAC, duvaTtdTnTa *aTEPACUATOC AOYLOUL®OU xoL €(0m
T0V).

3.

Ynnpeoiec evnuépmong, exmaidevong xat mAnpoedpnong

A. Eidoc aMnpo@opLdv mov mpoo@épeln BLBALOON®N:

Exdooeic g PBLPALoONxng (.. evnuepmTixd OeATio)
Néa, eldNoelg, avaxoLvdoeLg, EXONADOELS

2%07o¢, otoyoc, mAaiola dpdong, ueAhoviixd oxéola
Iotopixd g PLPALOON %N C

Kavovioudg Aertovpyiag

IMpoowmixd

Ynnpeoiec mov mpoo@épel

QpdpLo Aettovpyiag

SvAhovécg

Exmaidevon tov xpnotn oe texvixég avalntnong
[Mapoyn BonOerag oe didpopa Oduara / cuYVEC EPMTNOELS

B. Online mapoyxéctng BLpAodnNxrng:

I[Moapovoiaon Tov meplexouévov Twv exdOCEMV TG
[Mpotaon ayopdc texunpinv

Emxoiwvovia ue niextpovind taxvdpoueio
Altnon yia avatnmnon Pipitoypagiag

. Avvatdtnta dLapxoVc evnUépwong oe:

Emiotmuovind Oduara
Enayyeluotixd Oduara

(FAQ)

A. Avvatdétnta on-line gVvéeong ue 1otooeridec dAA®Y 0P YAVIOUDV:

E

Enmayyehpatixol xal emotnuovixol gpopeic
BiBALoOnxec xal vanpeoieg mAinpo@dpnong
AANoL opyavicuol

Iotooelidec yevinoU evdLa@épovTog

"Yriepovvdeouol mpog miextpovixd meptodind eleBepng mpodoPaong,
mepLloplouévng mpoofaong, mpog cvAAoyéc meplodindv dAlwv BLRALoON®®Y

. AM\ec vmimpeoieg - oxOALQL.
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