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Elements to Move Online: 
Introduction 
� Use the Sidebar part of the display, include author 

information and picture 
� Identify yourself right at the beginning so the student doesn’t 

feel like it’s a computer talking to them 
� Take clues from the video game industry where students start 

off with the identification of everyone’s roles 
Learning Objectives 
� Must keep tutorials 3-5 minutes to keep students’ attention, 

following cognitive load theory 
� One learning objective per tutorial 
Demonstration 
� Lots of screen captures, animation, circles, arrows, etc. to 

indicate what you’re talking about 
Activity 
� Sometimes a handout that the students need to print out 

before or after to complete 
� Sometimes a link provided in the tutorial to go to the 

webpage where the worksheet or online quiz is available 
Feedback and/or Evaluation 
� Marking schema for worksheet 
� “Email the Librarian” to give feedback 
� Sometimes final calculation of score in the online quiz 
� Often some paper version afterwards, if not a digital version 
Conclusion 
� Links embedded in the presentation 
� Audio recording mentioning other tutorials 
� Prompt the student where to get some help if they had any 

technical difficulties 
Pedagogical Approaches: 

Multiple intelligences theory 
� After your initial beta-testing, you will receive feedback that 

you’ve missed key elements to your instruction. 
� Use MI theory to figure out what areas you need to add to 

your tutorial 
Constructivism 
� Make sure that your online instruction isn’t just talking “at” 

the student. 
� Embed links into the online instruction where they can go to 

for more information; allow the student to pause between 
slides to research something more in-depth; or provide links 
for more information near the link for the presentation itself. 

Instructional Design 
� Use the techniques from ID to make sure that your tutorials 

can stand on their own. 
� ADDIE Model – Analyze, Design, Develop, Implement, 

Evaluate. 
Cognitive Load Theory 
� When designing any elements to your presentation, be aware 

of how easy it is to overwhelm and, consequently, lose the 
students’ attention. 

� Take advantage of the research that has been done on 
cognitive load and its effective on online learning and use it 
during your design phase. 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Software: 
Qarbon ViewletBuilder 
� Easy to use 
� Shows cursor movement, has narration, quiz and other great 

features. 
� Small files so loading is quick and works with all o/s. 
� This is Janice’s favourite. 
Captivate 
� Recordings not only include voice recording but sounds and 

mouse movements. 
� Good to use if Librarian doesn’t have access to a server but 

can burn CDs. 
Camtasia 
� More difficult learning curve 
� Doesn’t incorporate cursor movement, one huge file. 
� Definitely not as user-friendly. 
Breeze 
� Works with MS PowerPoint, easy to learn 
� Good to use if continually interrupted at work because can 

work on it in bits and pieces and only the sound recording 
requires a special room. 

� This is Laurie’s favourite. 
Course Software: WebCT, Blackboard, Moodle 
� Probably one of the harder avenues to enter because the 

research shows that many Instructors believe that their 
students already have library skills… even though we know 
they don’t. 

� If your institution is offering classes through some kind of 
Course Management System, you need to find a way to 
embed yourself and your instruction in it. 

� Can be great to use because you design an entire suite of 
instruction, testing, etc. 

Putting it All Together: 
Points to Remember: 
� Sometimes technology works well ☺ and sometimes it 

doesn’t � — go with the flow! 
� Expectations can be very high, both from students and 

Instructors 
� Often, operate in triage mode 
� Check back frequently to make sure everything is running 

smoothly 
� The technology is constantly changing so make sure to focus 

on understanding why you are teaching the way you do 
instead of the bells and whistles to use! 

What We Are Planning for the Future: 
Laurie – Putting more of her lesson plans and test instruments 
online to submit for peer-review in PRIMO: 
http://www.ala.org/ala/acrlbucket/is/iscommittees/webpages/
emergingtech/primo/index.htm 
 
Janice – Upgrading the library’s website to expand library 
instruction online.  Reference Librarians are currently at work on 
a series of tutorials to cover a wide-range of reference questions 
and will all be released at the same time. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Further Reading 
(listed alphabetically) 

 
Andretta, S. (2004).  Information literacy: A practitioner’s guide.  
Oxford, UK: Chandos. 
 
Atkinson, C.  (2005). Beyond bullet points:  Using Microsoft 
PowerPoint to create presentations that inform, motivate, and 
inspire.  Redmond, WA:  Microsoft Press. 
 
Barclay, D.A.  (2003). Teaching and marketing electronic 
information literacy programs: A how-to-do-it manual for 
librarians.  New York, NY: Neal-Schuman Publishing. 
 
Canadian School Library Association & the Association for 
Teacher-Librarianship in Canada.  (2003). Achieving Information 
Literacy: Standards for School Library Programs in Canada.  
Ottawa, ON: Canadian Library Association. 
 
Clark, R. C. & Lyons, C. (2004).  Graphics for learning:  Proven 
guidelines for planning, designing, and evaluating visuals in 
training materials.  San Francisco, CA: Pfeiffer. 
 
Clark, R.C. (2003).  E-learning and the science of instruction:  
Proven guidelines for consumers and designers of multimedia 
learning.  San Francisco, CA: Pfeiffer. 
 
Clark, R.C., Nguyen, F., & Sweller, J.  (2006). Efficiency in 
learning: Evidence-based guidelines to manage cognitive load.  
San Francisco, CA: Pfeiffer. 
 
COPPUL Distance Education Forum.  (2007). Guidelines for 
animated online tutorials final revision.  Retrieved April 10, 2007 
from 
http://www.brandonu.ca/library/COPPUL/Guidelines%20for%20A
nimated%20Online%20Tutorials%20Final%20Revision.pdf 
 
Diel, E., & Flett, T. (2003). The role of cooperation in creating a 
library online tutorial. Reference Librarian, 83/84, 175-182. 
 
Goebel, N.  (2006). It changed the way I do research … period 
[videorecording].  Camrose, AB: University of Alberta, Augustana 
Campus. 
 
Holliday, W., Ericksen, S., Fagerheim, B., Morrison, R., & Shrode, 
F. (2006). Instruction in a virtual environment: Assessing the 
needs for an online tutorial. Reference Librarian, 46(95/96), 187-
211. 
 
Holmes, B.  (2006). E-learning: Concepts and practice.  Thousand 
Oaks, CA:  SAGE Publishing. 
 
Hopgood, A., & Hirst, A. (2007). Keeping a distance-education 
course current through elearning and contextual assessment. IEEE 
Transactions on Education, 50(1), 85-96. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Further Reading continued… 
 
Horton, W.  (2003). E-learning tools and technologies:  A 
consumer’s guide for trainers, teachers, educators, and 
instructional designers.  Toronto, ON: John Wiley & Son. 
 
Hughes, M., & Daykin, N. (2002). Towards constructivism: 
Investigating students' perceptions and learning as a result of 
using an online environment. Innovations in Education & 
Teaching International, 39(3), 217-224. 
 
Jeary, T., Dower, K., & Fishman, J.E. (2005).  Life is a series of 
presentations: Eight ways to inspire, inform, and influence 
anyone, anywhere, anytime.  New York, NY: Fireside. 
 
Jones, M. (2004). Creating a library CD for off-campus students. 
Journal of Library Administration, 41(1/2), 185-202. 
 
Kazaroff- Lane, C.  (2006). The Animated Tutorials Sharing 
Project.  Feliciter, 52 (3), 109-110. 
 
Lindsay, E., Cummings, L., Johnson, C., & Scales, B. (2006). If 
you build it, will they learn? Assessing online information literacy 
tutorials. College & Research Libraries, 67(5), 429-445. 
 
Neely, T. Y. (2006).  Information Literacy Assessment: Standards-
Based Tools and Assignments.  American Library Association. 
 
Nichols, J. (2006). Monthly check-up: Using a monthly survey to 
monitor and assess library and information services for distance 
learners. Journal of Library Administration, 45(3/4), 387-395. 
 
Norlin, E. & Winters, CM! [sic].  (2002). Usability testing for 
library web sites: A hands-on guide.  Chicago, IL: ALA. 
 
Smith, M. K. (2002) 'Howard Gardner and multiple intelligences', 
The encyclopedia of informal education.  Retrieved April 10, 
2007, from http://www.infed.org/thinkers/gardner.html 
 
Tempelman-Kluit, N., & Ehrenberg, E.  Library instruction and 
online tutorials:  Developing best practices for streaming desktop 
video capture.  Feliciter, 49 (2), 89-90. 
 
Tufte, E. R. (2006).  The cognitive style of PowerPoint: Pitching 
out corrupts within.  Cheshire, CO: Graphics Press LLC. 
 
Wegener, D.R. (2006).  Training Library Patrons the ADDIE Way.  
Oxford, UK: Chandos. 


