
The kids are alright – or are they?
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Our Hypothesis
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What we hoped to learn
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Millennials
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Prensky and Digital Natives
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Prensky
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Prensky
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Millennials?
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Prensky
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Oblinger
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Abram
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Sweeney
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Technology Skills of Millennials
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Surveys
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ECAR Study of Undergraduate Students and 
Technology
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ECAR, 2006
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ECAR, 
Ownership of Devices



ECAR, Devices, cont’d



ECAR, Use of Devices for 
Activities



They’re not Super-users



ECAR: Seniors more advanced 
than Freshmen



Gamers may not be good students
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ECAR: They don’t need to be 
constantly wired



FIT Study

��"
����
�����1����*�����
�����
��0	������,
�"�$���� �;����
"!��
�������	��,8C��
.�"�������
��$����



FIT: Mostly Basic Skill Levels
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FIT
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Colorado State
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Information Behaviour of the 
Researcher of the Future
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Information Behaviour of the 
Researcher of the Future

“They pick up computer skills 
by trial and error.”
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Millennials’ Intelligence and Brains



Abram
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Sweeney
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IQs Going up?
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On Second Thought
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IQs Going Down?
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Prensky
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Prensky
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Brain size and structure
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Brain Size and Structure
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Brain Size is NOT equated with 
Intelligence
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Brain Changes
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Milllennials and 
Web 2.0
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Prensky
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Oblinger
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The Push is to Be 
Where They Are



Our Survey
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Our Survey
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Students at Mohawk
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Our Survey:  Participants
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Participants – Where they filled out 
survey
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Device Ownership
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How do they contact us?
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Why Chat?
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Web 2.0 - Are they There?



Creative Generation?
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Information Behaviour of the 
Researcher of the Future
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Creative Generation?
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Creative Generation?
PEW Study - Teens and Social Media



Creative Generation?
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General Public (OCLC)



OCLC
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They’re Not all the Same
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Back to Mohawk:  Sharing?
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Second Life?
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Got Game?
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Other Findings about Gaming 
(Generation M, 2005)



Mohawk Survey: Personalization
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OCLC & Personalization
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What are they doing?
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What about their 
Research Skills?
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Example of a question 
we asked
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Need a book?
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Peer-reviewed?

M�"�����
�"�
����	��	���!���"�
��
"���.���8��$����!���������	����
	�
������ �����"��.	.��1����	
���"�!�
%��
���%��
�
����
��"���
�� ��!�	�
�����	����	�
����#

*���������
�
���������C�1;F���"�!�"���
�"��!	
	%	������������������1-F���"�!�
���
��*�����



Where do they like to start?
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Beyond Google:  How do Students 
Conduct Research?
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Information Behaviour of the 
Researcher of the Future
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Information Behaviour of the 
Researcher of the Future
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Is there any good news?
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Our Findings
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Our Findings
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Incidental Findings
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McKenzie and 
Arcade Scholarship
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Recommendations
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Recommendations
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Recommendations
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Further resources…
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